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About The Cover Featured in this year’s Annual Report of the Philippine Amusement and Gaming 
Corporation (PAGCOR) are the various attractions that make the Philippines a favorite 
destination among travelers around the globe. The concept illustrates the unbridled 
fun, warm hospitality and countless thrills that one experience when in the Philippines. 
These are the same qualities that are almost second nature to Filipinos who are at the 
forefront of the country’s tourism efforts. “Pinoys” – as they are affectionately called 
-  have their unique qualities. The 7,107 islands in the Philippine archipelago also have 
so much to offer. The friendliness of its people and the myriad natural wonders of the 
country are the perfect blend that makes it truly more fun in the Philippines.
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Dear Mr. President,

We are once more pleased to report to Your Excellency 
another rousing year of successes for the Philippine 
Amusement and Gaming Corporation (PAGCOR).

The year 2012 became a year of “firsts” for our 
agency.

It was the year when we breached the forty billion peso mark for 
the first time in PAGCOR’s 26-year history.  During the 12 months 
of the year in review, our corporation’s gross income amounted to 
P40.8 billion. Compared to our revenue performance of P36.6 billion 
in 2011, the earnings we generated in 2012 were much higher by 
over P4 billion or 11.47%. This substantial income growth was largely 
due to the continuing profitability of our own gaming operations, 
complemented by the success of PAGCOR’s licensed private casinos.

It was also the year when our corporation’s contributions to 
nation-building went over P20 billion, by far the biggest amount 
ever given by PAGCOR to the national coffers and its other legally 
mandated recipients. 

Getting the lion’s share was the National Government which re-
ceived from PAGCOR a total of P13 billion. This represents the 50% 
government share from the state-run gaming firm’s operations. The 
amount became part of the national budget which funds the various 
national development programs of the Philippine government.

Substantial amount of PAGCOR’s earnings for 2012 were also re-
mitted to the following: the Bureau of Internal Revenue (BIR) which 
got P1.37 billion in the form of the 5% franchise tax and P1.07 billion 
more in income taxes; the Social Fund which received P2.03 billion 
for implementing the priority socio-civic programs of the President; 
the Philippine Sports Commission (PSC) which got a share of P652 
million to help boost the national sports program; the cities hosting 
PAGCOR casinos which received a total of P490 million to bankroll 
their community development projects; P60 million to the Dan-
gerous Drugs Board (DDB) to help the government in its campaign 
against illegal drugs; P28 million to the Board of Claims to compen-
sate victims of wrongful detention; and P2.7 million for the benefits 
and incentives of national athletes pursuant to RA 9064. On top of 
all these, we were still able to remit P1.4 billion as cash dividends for 
2012, representing half of the net income we realized for the year.

Apart from the billions of pesos in mandated remittances, we 
continue to exercise prudent management of our corporation’s 
resources so that we can set aside savings to fund our diverse Cor-
porate Social Responsibility (CSR) projects. 

Our school building project dubbed the “Matuwid na Daan sa 

Silid-Aralan” in partnership with the Department of Education 
(DepEd) has so far provided hundreds of brand new classrooms 
for thousands of students in state-subsidized schools nationwide. 
We have so far allocated P3 billion for the project which was purely 
sourced from PAGCOR’s savings. This is the biggest single funding 
allocation ever made by PAGCOR in the last 26 years. We aim to 
continue this project in 2013.

Thousands of new armchairs were also manufactured out of 
confiscated logs. They were distributed to public schools through 
the trailblazing “Pnoy Bayanihan” project of PAGCOR in partnership 
with the DepEd, Department of Environment and Natural Resour-
ces (DENR), and Technical Education and Skills Development Author-
ity (TESDA). We gave an initial funding of P100 million for the project.

In 2012, PAGCOR also invested in the future of young Pinoy football 
players through its P20 million funding assistance for the “Kasibulan 
Football Grassroots Development” project of the Philippine Football 
Federation. We believe in the program’s campaign to hone young 
talents aged 6 to 12 years old who can be part of our national foot-
ball team that will compete in future international sporting events.

All of these efforts are in line with PAGCOR’s commitment to 
support Your Excellency’s continued campaign to bring progress 
to this nation through good governance. We continue to be driven 
by the thought that every single centavo that PAGCOR earns will 
be channeled to life-changing initiatives that will directly benefit 
the Filipino people.

We look forward to a more fruitful 2013 for PAGCOR as we intensify 
our efforts to be a more relevant partner of your administration not 
only in revenue-generation but also in being an ambassador of our 
country’s tourism sector. Our flagship project towards this end is the 
Entertainment City which – upon its completion – is projected to 
bring in at least a million tourists every year.

Buoyed by the bullish Philippine economy, the encouraging devel-
opments and significant gains of your administration, we anticipate 
2013 to be another exceptional year for PAGCOR. We look forward 
to serving your government and our countrymen the best way 
we can, as we all strive to make a better life for our fellow Filipinos.

Respectfully yours,

CRISTINO L. NAGUIAT, JR.
Chairman and CEO

REPORT TO THE PRESIDENT
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What is PAGCOR?

The Philippine Amusement and Gaming Corporation (PAGCOR) is a 100 percent gov-
ernment-owned and controlled corporation that runs under the direct supervision 
of the Office of the President of the Republic of the Philippines.

The Corporation was created during the Martial Law years by virtue of a Presidential 
Decree (PD1067-A) issued by then President Ferdinand Marcos in response to calls 

for the Philippine Government to put a stop to the growing proliferation of illegal casino 
operations in various parts of the country. The law creating PAGCOR was later amended and 
consolidated under PD 1869 otherwise known as the PAGCOR Charter.

 Under its Charter, PAGCOR was given a three-pronged mandate:
1. Regulate, operate, authorize and license games of chance, games of cards and games 

of numbers, particularly casino gaming in the Philippines;
2. Generate revenues for the Philippine Government’s socio-civic and national develop-

ment programs; and
3. Help promote the Philippine tourism industry.

In June 2007, Republic Act No. 9487 was passed by the Philippine Congress, extending the 
corporate life of the state-run gaming firm by 25 years, renewable for another 25 years, and 
prescribing the following amendments to the PAGCOR Charter:

1. PAGCOR can enter into agreements, including joint venture, with any person, firm, 
association or corporation.

2. Requirement to obtain consent of the local government authority that has territorial 
jurisdiction over the area chosen as site for any of PAGCOR’s operations.

3. Exclusion of jai alai from PAGCOR operations; and
4. Delimitation of regulatory authority and power over gaming activities covered by other 

existing franchises, regulatory bodies or special laws.

Where does PAGCOR income go?
In accordance with its Charter and other governing laws, PAGCOR earnings are distributed 

as follows:
• 5 percent of winnings goes to the BIR as franchise tax;
• 50 percent of the 95 percent balance goes to the National Treasury as the National Gov-

ernment’s mandated income share;
• 5 percent of the remaining balance after deducting the franchise tax and the National 

Government’s mandated income share goes to the Philippine Sports Commission (PSC) 
to finance the country’s sports development programs;

• 1 percent of the net income goes to the Board of Claims, an agency under the Department 
of Justice (DOJ), to compensate victims of wrongful detention and prosecution; and

• Cities hosting PAGCOR casinos are given fixed amount for their respective community 
development projects.

Aside from these, PAGCOR has also been tapped to provide funds for the implementation 
of vital laws such as the Early Childhood Care and Development (ECCD) program which pro-
motes pre-school education. The program got an initial allocation of P2 billion from PAGCOR 
beginning 2002. 

PAGCOR also funds the Sports Incentives and Benefits Act which provides monetary rewards 
to athletes who win in international sports competitions. As of December 31, 2012, PAGCOR 
has already given a total of P207.85 million to winning national athletes and coaches who 
made the country proud in prestigious global athletic events.

PAGCOR is also presently waiting for the Implementing Rules and Regulations (IRR) for RA 
9153 or the Renewable Energy Act of 2008, funding of which will be sourced from 1.5% of 
PAGCOR’s annual net income; and for RA 10066 or the National Cultural Heritage Act of 2009 
which provides for PAGCOR’s mandatory funding of P500 million (at P100 million per year 
for five years).

The remaining balance of PAGCOR’s income after deducting its Operating Expenses and 
mandatory contributions is remitted to the Social Fund to sustain the priority projects of the 
Office of the President.

On top of its mandatory remittances to various government entities, the state-owned 
gaming firm has also been actively implementing major Corporate Social Responsibility (CSR) 
projects under the leadership of its present management.

CORPORATE PROFILE
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PAGCOR’s Corporate Offices are located at 1330 Roxas Boulevard in Ermita, Manila (above) and at the Hyatt Hotel 
& Casino along M.H. del Pilar St. in Malate, Manila (below).

Building Lives
That Build The Nation

Under its incumbent management, the Philippine Amusement and Gaming Cor-
poration (PAGCOR) has taken its role to a more meaningful level by going back to 
the core of its being – that of a nation-builder.

OUR VISION
• We will captivate our customers with a world-class gaming and entertainment 

experience, improved infrastructure and more competitive facilities, and a highly 
professionalized manpower; 

• We will showcase to the world the exceptional Filipino way of serving customers; 
• We will be a pillar for national progress by instilling integrity as the backbone 

of our regulatory duties, investing in the education of Filipinos, and promoting 
Philippine tourism, culture and arts.

OUR MISSION
• To achieve operational excellence, revenue growth and competitive advantage.
• To attain and enforce a regulatory framework that preserves the integrity and 

propels the development of the Philippine gaming industry.
• To continue being a responsible and responsive partner of the Philippine gov-

ernment in its nation-building programs.
• To actively participate in efforts of the tourism sector to transform the Philippines 

into an exciting R&R and entertainment haven for local and foreign travelers alike.
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PAGCOR once again made history when it raked in a 
whopping P40.88 billion in 2012, the best revenue 
performance of the state-owned gaming firm in its 
26-year history.

“This is the first time that PAGCOR broke the P40-bil-
lion mark in terms of its annual revenues. Our performance 
last year was higher by more than P4 billion compared to the 
P36.65 billion gross earnings that our corporation generated 
in 2011,” Chairman and CEO Cristino Naguiat, Jr. reported.

All the other revenue performance indicators of the 
state-run gaming agency for 2012 were significantly higher 
compared to the previous year. 

Income from PAGCOR’s nationwide gaming operations 
jumped to P27.48 billion, up by P2.47 billion or 9.87% from 
P25.01 billion in 2011. 

Income from other related services including PAGCOR’s 
share from its regulated gaming operations like the licensed 
casinos, commercial bingo, e-games and poker also went 
up to P12.58 billion in 2012. This was higher by P1.48 billion 
(13.39%) from the previous year’s P11.09 billion.

Collective effort brings higher revenues
Naguiat attributes the agency’s stellar accomplishments 

to PAGCOR’s 12,000 strong employees. “Our personnel take 

PAGCOR posts P40.88-B total revenues in 2012

INCOME HIGHLIGHTS

pride in the fact that our corporation was able to accom-
plish so much in such a short span of time under their new 
management. They know that they are the reason behind 
PAGCOR’s success, that we could not have done it without 
them,” he added.

The PAGCOR Chief also credited the vast improvement in 
the agency’s performance to the continuing modernization 
and upgrading of gaming facilities in the different Casino 
Filipino outlets. “Our sustained marketing and entertainment 
campaign, as well as the ongoing tourism campaign of the 
government have also helped tremendously in improving 
our 2012 performance,” Naguiat added. 

He explained that the success of the Department of Tourism’s 
(DOT) “It’s more fun in the Philippines” promotional tag line is 
playing a huge part in growing Casino Filipino’s foreign market 
base. “The rising number of foreign travelers to the Philippines 
is also reflected in the increasing number of foreign customers 
visiting our gaming venues,” Naguiat noted.

More contributions to nation-building
With the higher revenues, PAGCOR’s contributions to 

nation-building soared by almost P2.63 billion from P18.33 
billion in 2011 to nearly P21 billion in 2012. “Almost 13 billion 
of the 2012 remittances went to the National Treasury in the 

form of the 50% government share from PAGCOR’s opera-
tions. This particular remittance became part of the national 
budget to fund development programs of our government,” 
Naguiat said.

Also included in PAGCOR’s mandated contributions in 2012 
were as follows: P1.37 billion as 5% franchise tax to the Bureau 
of Internal Revenue (BIR); P2.03 billion to the President’s Social 
Fund; P652.61 million to the Philippine Sports Commission 
(PSC); P490.42 million to casino host cities; P60 million to 
the Dangerous Drugs Board (DDB); and P28.31 million to 
the Board of Claims.

PAGCOR’s bullish income performance in 2012 brought 
the agency’s accumulated gross income to a staggering 
P93.46 billion from July 2010 to 2012. Almost half of this 
amount (P46.64 billion) was contributed by PAGCOR to 
nation-building. 

Moreover, the P93.46 billion gross revenues generated by 
PAGCOR under its new management already account for 
21.58% of the P433.02 billion total income earned by PAGCOR 
over the last 26 years. 

Table Games Income
The 2012 revenues from the table games operations of all 

Casino Filipino branches reached P14.01 billion. The Pavilion 

This is the first time that PAGCOR 
broke the P40-billion mark in terms of 
its annual revenues. Our performance 
last year was higher by more than P4 
billion compared to the P36.65 billion 
gross earnings that our corporation 
generated in 2011.”
– Cristino Naguiat, Jr.
Chairman and CEO, PAGCOR
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branch contributed the biggest chunk of income at P3.54 
billion. The next two biggest contributors are Casino Filipino 
Cebu at P2.13 billion and Casino Filipino Hyatt at P2.03 billion. 

Slot Machine Earnings
The income derived from PAGCOR’s Slot Machine oper-

ations in 2012 totaled to P13.22 billion. This was an 8.03% 
increase compared to the P12.24 billion slot machine 
winnings in 2011. 

The Slot Machine Department (SMD) also successfully 
conducted the 2012 Monthly National Slot Machine 
Tournament. The event was carried out in various Casino 
Filipino branches, satellites and arcades. An average of 
419 guests participated in the monthly tournaments 
which ran from January to October 2012. The monthly 
national winners received P1 million in cash while 
branch winners won prizes ranging from P50,000 to 
P100,000 each. 

PAGCOR staged the Slot Machine Grand Tournament on 
December 8, 2012, simultaneous with a Christmas party for 
Casino Filipino patrons. During the tournament, P3 million 
was given to the national grand winner while prizes for the 
branch winners ranged from P100,000 to P200,000. The 
December 8 event drew a record-breaking attendance of 
1,037 players. 

PAGCOR remits
cash dividends
and pays taxes 

PAGCOR Chairman and CEO Cristino Naguiat, 
Jr. reported that it is only under his manage-
ment’s watch that PAGCOR released – for 
the first time ever - cash dividends to the 
National Government. 

“We remitted a billion pesos to the National 
Treasury in February 2012. This is in compliance with 
RA 7656, a law that requires government-owned 
and controlled corporations (GOCCs) like PAGCOR 
to declare dividends to the National Government,” 
Naguiat shared.

He added that the state-owned gaming firm is 
expected to remain as one of the country’s biggest 
government corporate tax payers after it paid the 
BIR P5.57 billion in taxes in 2012.

Based on the Commission on Audit (COA) Annual 
Report for 2011, PAGCOR ranked third among top 
government corporate taxpayers with Bangko Sen-
tral ng Pilipinas (BSP) topping the list and the Power 
Sector Assets and Liabilities Management Corp. 
(PSALM Corp.) landing second. The BSP paid BIR 
P26.7 billion in income, withholding and other taxes 
in 2011. Meanwhile, PSALM Corp. and PAGCOR paid 
the BIR P5.5 billion and P4.98 billion in corporate 
income and other taxes in 2011, respectively.

According to Naguiat, PAGCOR’s  P5.57 billion 
total payments to the BIR include the P1.07 billion 
corporate income tax, P1.37 billion representing 
the 5% franchise tax from gaming operations, P2.34 
billion in franchise tax from PAGCOR’s licensees, and 
P778.74 million in withholding taxes. 

Naguiat noted that the P1.07 billion corporate 
income tax payment to the BIR became a historical 
feat for PAGCOR since this is the first time that the 
agency became part of the billionaires club in terms 
of corporate income tax payments.

“This was made possible by our upbeat perfor-
mance in 2012 when our total income reached P40.88 
billion. This is by far our agency’s strongest income 
performance ever,” the PAGCOR Chief added. 

Naguiat pointed out that PAGCOR supports the 
BIR’s tax collection efforts “since this is one of the 
government’s basic sources in funding its various 
nation-building programs.” 

Bingo Income
Bingo operations continue to contribute significantly to 

PAGCOR’s revenues. In 2012, the state-run gaming agency 
earned revenues of P3.79 billion from its in-house bingo op-
erations and franchisees.  This was higher by P889.70 million 
than the P2.90 billion bingo earnings in 2011. 

Of the P3.79 billion bingo income, P1.05 billion came from 
traditional bingo while P2.49 billion was generated from 
electronic bingo. Pop-pera and Mobile bingo operations 
yielded earnings of P2.26 million and P3.34 million, respec-
tively. The remaining P244.25 million was generated from 
in-house bingo operations.

The Bingo Department (BD) also reported that 167 charita-
ble institutions became beneficiaries of PAGCOR’s In-house 
and Mobile Bingo operations nationwide in 2012. 

Gaming Innovations
Apart from achieving remarkable winnings from its gam-

ing operations, the year 2012 also saw innovations being 
introduced in various Casino Filipino branches. Among these 
reforms were the improvements of marketing programs, 
enhancement of game protection, standardization of junket 
contracts, creation of branch poker teams, and implemen-
tation of standard collection procedures for licensed poker 
operators.

O T H E R
A C C O M P L I S H M E N T S
I N  2 0 1 2

 1% Board of Claims’ Income Share (RA 7309) | P0.028-B

 Sports Benefits & Incentives (RA 9064) | P0.002-B

Operating
Expenses

 5% Franchise Tax | P1.37-B

 50% Government Share | P13.05-B

 Social Fund | P2.02-B

 Host Cities’ Income Share | P0.49-B

 Direct Contributions to Socio-Civic Projects | P2.26-B

 Corporate Income Tax* | P1.07-B

 5% PSC’s Income Share (RA 6847) | P0.65-B

P17.11-B
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Republic of the Philippines

COMMISSION ON AUDIT
Commonwealth Avenue, Quezon City, Philippines

INDEPENDENT AUDITOR’S REPORT

THE BOARD OF DIRECTORS
Philippine Amusement and Gaming Corporation
PAGCOR Corporate Office
6F Hyatt and Hotel Casino Manila
1588 M.H. Del Pilar cor. Pedro Gil Streets
Malate, Manila

We have audited the accompanying financial statements of the Philippine  Amusement and Gaming Corporation (PAGCOR), which comprise the balance sheet as of December 31, 2012 
and the statement of income and expenses, statement of changes in equity and cash flow statement for the year then ended, and a summary of significant accounting policies and other 
explanatory information.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with State accounting principles, and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance with International Standards on Auditing. Those standards 
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures selected depend on the auditor’s judgment, 
including the assessment of the risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of 
accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of the Philippine Amusement and Gaming Corporation as of December 31, 2012, and its 
financial performance and its cash flows for the year then ended in accordance with State accounting principles.

COMMISSION ON AUDIT

BELEN B. LADINES
Supervising Auditor

Audit Group B – PAGCOR
Cluster VI-Corporate Government Sector
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December 31, 2012
(With corresponding figures for 2011)

(In Philippine Peso)

BALANCE SHEET

 2012 2011
  (As Restated)

 ASSETS
Current Assets

Cash and Cash Equivalents 9,286,533,729 6,863,073,390
Receivables - Net 1,403,440,241 1,405,240,647
Inventories  446,899,185 358,984,394
Prepayments 262,103,643 354,660,281

Total Current Assets 11,398,976,798 8,981,958,712
Non-Current Assets

Investments 43,175,380 142,855,380
Receivables 55,728,618 58,728,618
Property, Plant and Equipment - Net 19,825,449,900 18,141,721,970
Other Assets 3,074,098,873 3,194,689,258

Total Non-Current Assets 22,998,452,771 21,537,995,226
TOTAL ASSETS 34,397,429,569 30,519,953,938

 
 LIABILITIES AND EqUITY
Current Liabilities

Accounts Payable 1,991,813,590 1,971,575,737
Inter-Agency Payables 4,863,151,739 3,713,195,011
Intra-Agency Payables 100,486,215 132,712,430
Other Liability Accounts 978,575,205 809,727,085

Total Current Liabilities 7,934,026,749 6,627,210,263
Non-Current Liabilities

Long-Term Liabilities 12,062,886,232 11,289,018,017
Deferred Credits 36,184,500 39,825,170

Total Non-Current Liabilities 12,099,070,732 11,328,843,187
TOTAL LIABILITIES 20,033,097,481 17,956,053,450
EQUITY 14,364,332,088 12,563,900,488
TOTAL LIABILITIES AND EqUITY 34,397,429,569 30,519,953,938

Philippine
Amusement
& Gaming

Corporation
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Philippine
Amusement
& Gaming

Corporation

STATEMENT OF INCOME AND EXPENSES

For the year ended December 31, 2012
(With corresponding figures for 2011)

(In Philippine Peso)

 2012 2011
  (As Restated)
Income from Gaming Operations 27,478,517,174 25,010,269,224
Income from Other Related Services 12,575,084,035 11,128,370,783
Other Income 859,949,211 543,032,395
Gain (Loss) on Foreign Exchange (30,527,881) 15,956,178

Total Income 40,883,022,539 36,697,628,580
Expenses

Operating Expenses 19,383,902,600 16,497,038,895
5% Franchise Tax 1,373,925,859 1,250,506,808

 20,757,828,459 17,747,545,703
Contributions to the Government

50% Government Share 13,052,295,657 11,879,814,676
Office of the President 2,028,263,779 1,873,899,213
5% Philippine Sports Commission’s Share 652,614,783 593,990,734
Subsidy to LGUs: Host Cities’ Share 490,420,000 493,620,000
1% Board of Claims’ Share 28,308,113 40,263,393
Income Tax 1,070,116,814 960,262,380
Mandated Contribution to the National Government - Others 2,743,334 26,457,679
Total Contributions to the Government 17,324,762,480 15,868,308,075

Total Expenses 38,082,590,939 33,615,853,778
NET INCOME 2,800,431,600 3,081,774,802



2 0 12  A N N U A L  R E P O R T  | 15

Philippine
Amusement
& Gaming

Corporation

STATEMENT OF CHANGES IN EQUITY

CASH FLOW STATEMENT

For the year ended December 31, 2012
(With corresponding figures for 2011)

(In Philippine Peso)

 2012 2011
  (As Restated)
Capital Stock 71,430,752 71,430,752
Restricted Capital

Balance, Beginning 4,447,100,376 3,181,351,337 
Current Appropriations (395,624,799) 1,265,749,039
Balance, End 4,051,475,577 4,447,100,376

Retained Earnings
Balance, Beginning 7,959,862,905 6,143,837,142
2011 Cash Dividends Remitted to National Treasury (1,000,000,000)
Current Appropriations

Slot Machine Demo Units - Net of Reversions  (379,662,000)
Other Property, Plant & Equipment 395,624,799 (886,087,039)
Total Current Appropriations 395,624,799  (1,265,749,039)

Net Income for the Year 2,800,431,600 3,081,774,802
Balance, End 10,155,919,304 7,959,862,905

Appraisal Capital 85,506,455 85,506,455
TOTAL EqUITY 14,364,332,088 12,563,900,488

For the year ended December 31, 2012
(With corresponding figures for 2011)

(In Philippine Peso)

 2012 2011
Cash Flows from Operating Activities

Income from Casino Customers 27,234,263,240 24,781,303,164
Income from Chip Washing Operations, Non-casino Customers and Other Income 13,439,562,332 11,505,192,344
Interest Income 193,091,518 182,703,814
Payments to Employees, Suppliers, Lessors and Other Creditors (20,133,998,762) (17,220,186,204)
50% Government Income Share (13,181,574,202)  (11,496,812,611)
Other Mandated Contributions (4,358,881,713) (3,709,809,099)
Other Operating Disbursements (net of non-cash transactions) 3,001,722,803 851,922,024
Taxes Remitted to Bureau of Internal Revenue (2,052,268,570) (1,039,892,182)
Interest Paid on Loans (186,319,966) (224,645,714)
Gain / (Loss) on Foreign Exchange (30,527,881) 15,956,178

Net Cash Provided by Operating Activities 3,925,068,799 3,645,731,714
Cash Flows from Investing Activities

Proceeds from Sale/Disposal of Property, Plant and Equipment 250,539 622,970
Purchase of Property, Plant and Equipment/Stocks (1,501,858,999) (1,467,961,227)

Net Cash Used in Investing Activities (1,501,608,460)  (1,467,338,257)
Cash Flows from Financing Activities

Payment of Loans - (1,042,216,607)
Net Cash Used in Financing Activities - (1,042,216,607)
Net Increase in Cash and Cash Equivalents 2,423,460,339 1,136,176,850
CASH AND CASH EqUIVALENTS AT BEGINNING OF YEAR  6,863,073,390  5,726,896,540
CASH AND CASH EqUIVALENTS AT END OF YEAR 9,286,533,729 6,863,073,390
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The Philippine Amusement and 
Gaming Corporation (PAGCOR) 
realized total sales of P79.4 million 
as a result of 32,019 tickets sold from 
its big bingo events in 2012.

According to Eduardo Lagman, PAGCOR’s 
Assistant VP for Bingo Operations, the July 
15 and December 16, 2012 “Shower of Mil-
lions” events had combined ticket sales of 
20,192 translating to P61.2 million revenue. 
On the other hand, PAGCOR generated 
sales of P18.2 million from the 11,827 tickets 
sold during the October 14, 2012 “Bingo 
Fiesta”event. 

Lagman noted that the conduct of these 
major bingo events in all Casino Filipino ven-
ues nationwide was a remarkable success. 
“These sessions were able to generate sales 
that contributed a significant increase to our 
2012 income performance. More important-
ly, they provided an additional attraction in 
our various branches. The bingo aficionados 
frequenting our bingo events continue to 

PAGCOR posts P79.4 million in sales
from big bingo events in 2012

Bingo enthusiasts continue to patronize 
electronically-linked bingo games which earned for 
PAGCOR total sales of P79.4 million in 2012.

multiply. It is perhaps because more and 
more players are realizing that playing bingo 
is more fun in Casino Filipino,” he added.

Lagman cited for instance that the major 
bingo bonanzas of PAGCOR had been at-
tracting hordes of bingo players to Casino 
Filipino (CF) Cebu.“Our Cebu branch has 
always topped the ticket sales for our big 
bingo events. In fact the branch was able to 
sell a combined total of almost 4,500 tickets 
during the July 15 and December 16, 2012 
‘Shower of Millions’ bingo events,” he added.

“These players see our bingo sessions as a 
fun activity. They do not see it as gaming but 
as a means of getting together with friends 
or relatives and also playing for charity,” 
Lagman cited.

The three big bingo events in 2012 ben-
efited 11 cause-oriented organizations. 
Among them were the University of the 
Philippines Alumni Association-Cebu 

Chapter, Philippine Councilors’ League 
(PCL) Cebu Provincial Federation, Rotary 
Club of Cebu Fuente, Filipino Chinese 
Heritage and Cultural Society, Inc., Rotary 
Club of Dewey Boulevard in Pasay City, 
Kayquit III Waterworks Association, Inc., St. 
Theresa’s College High School Batch ’89, 
Philippine National Police – Provincial Re-
gional Office 7, Young Lawyers Association 
of Cebu (YLAC), Inc., St. Theresa’s Alumnae 
Association and Filipino Chinese Heritage 
and Cultural Society.

Meantime, a total of nine players became 
instant millionaires after winning the big 
prizes at stake in Casino Filipino’s “Shower 
of Millions”and “Bingo Fiesta” events in 2012. 

One of them was a 62-year old bingo 
player from CF Cebu who said he never 
fails to play the game during his free time. 
“I consider myself very lucky to have won 
P1 million by playing the game I love. It is 

not easy to win in the ‘Shower of Millions’ 
bingo because I am playing against bingo 
players nationwide. I will use my prize to 
start a small business to sustain my family’s 
needs,” he enthused. 

Apart from the nine players who became 
instant millionaires, 38 other players brought 
home cash prizes up to P500,000 during 
these events. PAGCOR allocated a total of 
P34.5 million for cash prizes in its three major 
bingo events for 2012.

According to Lagman, the outstanding 
revenues that PAGCOR generated from 
these games motivate his department to 
plan bigger and better events in 2013. “We 
will not rest on our laurels so we can con-
tribute more to PAGCOR’s income. In fact, 
the total contribution of PAGCOR’s in-house 
and commercial bingo operations to our 
corporation’s gross income for 2012 reached 
P3.65 billion,” he added.

Bingo aficionados flocked 
to Airport Casino Filipino 
during the 3rd Shower 
of Millions bingo linked 
games last July 15, 2012.

GAMING HIGHLIGHTS
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Regular Casino Filipino (CF) pa-
trons flocked to  the gaming areas 
when PAGCOR staged its much 
anticipated National Slot Machine 
Grand Tournament last December 

8, 2012. The CF branches nationwide post-
ed a record-breaking attendance of 1,037 
participants.

From the thick field of players that joined 
the December 8 Slot Machine Grand Tour-
nament all over the country, a female VIP 
player from CF Pavilion emerged as the 
national winner. She took home a windfall 
of P3 million.  

PAGCOR’s Assistant VP for Slot Machine 
Department Eduardo de Guzman cited 
that it was the biggest player attendance 
ever recorded since the 2012 Slot Machine 
Tournament began in January. “Prior to 
the December 8, 2012 event, our highest 

National SM Tournament
draws record 1,037 participants
in December 8 event

A male player from CF Bacolod was among the 
lucky branch tournament winners. With him 
are Slot Machine Head Dandy Tupaz (right) and 
Assistant Slot Machine Head Raymond Carlos.

attendance was posted at 443 players only 
in August. We actually had an average of a 
little over 400 players participating during 
the monthly slot machine tourneys.” 

During the December 8, 2012 event, Casino 
Filipino (CF) Pavilion had the most number 
of participants with 169, followed by Airport 
Casino Filipino (140), CF Angeles (109), CF Cebu 
(101), CF Heritage (89), CF Bacolod (74), CF 
Davao (72), CF Tagaytay (70), Mactan-Parkmall 
Satellite (58), CF Mimosa (56), CF Olongapo (50) 
and the Ronquillo Arcade (49).

Christmas Party for Slots Players
Making the event more memorable was 

the Christmas party held for slot machine 
aficionados prior to the tournament. During 
the party, the casinos provided entertain-
ment, food and drinks, raffle prizes and 
souvenir items to their slot machine patrons.

A female slot machine player of CF Pa-
vilion said she enjoyed the festive get-to-
gether. “This is the first time that Casino 
Filipino is holding a Christmas party for its 
slots players nationwide and that is good. 
We felt really special. Sana maulit pa next 
year,” she enthused. 

Bigger prizes
According to AVP de Guzman, the success 

of the December 8 grand slot machine tour-
nament was largely due to the increase in 
the prize given by Casino Filipino compared 
to the previous months’ tournaments. 

“From a maximum of P100,000 major 
prize for every branch winner in the regular 
monthly tournament, the top prize was 
increased to P200,000 in cash and non-cash-
able credits. Such move attracted a much 
higher number of tournament participants 
nationwide.” 

“We’re very happy with the turnout of 
participants in the 2012 Grand National Slot 

Machine Tournament. It was indeed a very 
successful event as the number of players 
that participated more than doubled from 
the regular monthly tournaments,” AVP De 
Guzman noted.

With the resounding success of the 
December 8 National SM Tournament, 

The National Slot Machine 
Tournament and grand party 
for slot machine players held 
on December 8, 2012 in the 
different Casino Filipino 
branches nationwide drew 
a record-breaking 1,037 
participants.

PAGCOR’s Slot Machine Department plans 
to hold a bigger and better tournament in 
2013. 

“By offering our customers exciting events 
like the national slot machine tournament, 
we hope to keep their patronage,” AVP De 
Guzman concluded.
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Luck and good fortune literally favored 
40 Casino Filipino (CF) patrons when 
they became instant millionaires 
during the series of National Cash 
or Car Raffle Promo (NCCRP) draws 

held in 2012.
Launched in 2011, the NCCRP is one of CF’s 

flagship marketing projects which gained a 
loyal following among casino patrons and 
guests. During its grand draw on December 
18, 2012 the PAGCOR Grand Theater in Airport 
Casino Filipino was filled up to the rafters 
indicating the project’s increasing popularity.

The big winners of P3-million each came 
from the casino branches in Cebu, Paran-
aque, Angeles, Bacolod, Pavilion, Hyatt, 
Olongapo, Mimosa and Tagaytay. 

The national draws of the NCCRP 2  were 
held in some of Casino Filipino’s biggest 

40 Casino Filipino patrons become
instant millionaires in NCCRP 2

branches.
CF Angeles hosted the first national draw 

on July 24, 2012, wherein a million peso 
jackpot prize was awarded to each of the 
10 winners from the main casinos in Cebu, 
Angeles, Heritage, Bacolod, Olongapo and 
Paranaque.  

The second national draw was held on 
October 30, 2012 in CF Cebu where the 
grand winners received P1.5 million each. 
Three players from CF Cebu, two each from 
the casinos in Pavilion and Tagaytay, and one 
each from CFs Bacolod, Heritage and Hyatt 
went home with the jackpot prize.

CF Tagaytay hosted the third NCCRP 2 Na-
tional Draw on November 20, 2012. Each of the 
ten grand winners went home P2 million rich-
er. The host branch had the good fortune of 
having four of their players winning the plum 

prizes. Two players from Pavilion and one each 
from Mactan, Cebu, Mimosa and Citystate also 
won during the grand raffle draw.

According to AVP Christopher Rey Tio of 
the Marketing and Casino Customer Re-
lations Department (MCCRD), the success 
of NCCRP 2 resulted in a big surge in the 
overall customer attendance of the Casino 
Filipino branches. 

“With the help of our various marketing 
events especially the NCCRP 2, the atten-
dance in all our CF branches, satellites and 
arcades increased by almost 10 percent in 
2012 compared to 2011,” he noted.

According to Tio, the nationwide cash or 
car raffle promo was primarily conceptual-
ized to create buzz for Casino Filipino. 

“A unique feature of this raffle is giving 
winners the option to choose the prize that 

(Counter-clockwise from top right) Giselle Sanchez and Calvin Millado added laughter  and 
entertainment to the NCCRP2 National Draw; General Manager Ernesto Francisco turned over the 
P3-M cash prize to the NCCRP2 big winner from ACF; General Manager Alex Ozaeta awarded the 
P1 million cash prize to one of the grand winners from CF Angeles during the national draw.

GAMING HIGHLIGHTS
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PAGCOR officials led by 
President and COO Jorge 
Sarmiento (extreme left photo) 
and Director Eric Nuguid 
(middle, photo above) joined 
the grand draw of NCCRP 2.

Cheers and excitement 
filled the PAGCOR 
Grand Theater in 
Paranaque City during 
the grand draw of the 
National Cash or Car 
Raffle Promo 2012.

they want – they can either take home the 
cash, a brand-new car or even both. What 
makes the promo more interesting is that 
it is nationwide in scope and our players 
in the different branches had a chance to 
win,” Tio added.

The program had tie-ups with leading 
car manufacturers like Honda, Nissan, Kia, 
Suzuki, Mitsubishi, Isuzu and Chevrolet.

“The success of our NCCRP 2 is basically a 
multi-department and multi-branch effort. 
We could not have done it without the 
help of everyone. We thank all those who 
contributed to the fruitful implementation 
of the promo. We look forward to bigger 
and better marketing promos next year,” 
Tio concluded.
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The city of Pasay welcomed the latest 
addition to its growing number of 
premiere hotels – the Midas Hotel 
and Casino. The elegant, stylish and 
European-themed facility formally 

opened its doors to guests in a Las Ve-
gas-themed grand inaugural last September 
28, 2012.

Strategic location
Midas, which is owned by Bicolano busi-

nessman Zaldy Co, is a 227-room boutique 
hotel that boasts of luxurious interiors. 

The Midas building was formerly occupied 
by The Sheraton, Savoy Philippines, and Hyatt 
Regency Manila. Several details of the original 
structure had been kept and integrated into 
the building’s new interiors creating a perfect 
fusion of the past and the present. 

The newly renovated Midas is in close 
proximity to the international and domestic 
airports as well as the Makati central business 
district, making its location very strategic. 

Midas Hotel and Casino opens

PAGCOR officials led by Chairman and CEO Cristino Naguiat Jr. (4th from right) and President and COO 
Jorge Sarmiento (5th from left) joined the festivities marking the opening of Midas Hotel and Casino in Pasay 
City on September 28, 2012. With them are (center) Rep. Emi Calixto-Rubiano, Pasay City Mayor Antonio 
Calixto and other PAGCOR and Midas executives.

Apart from the superior rooms, the hotel 
also operates Café Midas and Yanagi which 
are two of the most sought after restau-
rants in the Sunset boulevard area. Café 
Midas boasts of superb buffet and ala carte 
offerings, while Yanagi serves authentic 
Japanese cuisine.

It also houses a top-rate casino facility 
accentuated with sleek interiors and con-
temporary designs.

State-of-the-art gaming
The Midas Hotel and Casino is the 

first property under the public-private 
partnership between PAGCOR and Hotel 
Enterprises of the Philippines, Incorporat-
ed (HEPI). 

Under the set-up, PAGCOR provides the 
expertise in handling the operational as-
pect of the Midas casino while the capital 
expenditures and marketing expenses for 
the gaming facility are provided by HEPI. 

The Midas casino, which occupies the 
ground and mezzanine floors, combines 
state-of-the-art electronic gaming ma-
chines (EGM) and ultra-modern gaming 
tables and equipment. 

Midas has 303 EGMs comprised of link 
machines and stand alone units. It also has 
33 gaming tables offering roulette, craps, 
pai-gow, pontoon, blackjack, stud poker 
and no commission baccarat.

On the other hand, the Penthouse ac-
commodates VIP gaming rooms with ten 
premium and two high-stakes baccarat ta-
bles, plus six baccarat tables that exclusively 
cater to junket players. 

The facility also makes use of a Casino 
Management System (CMS) which links up 
transactions in the gaming tables, slots and 
the Cage to make the service to customers 
faster and better.

While smoking is generally not permitted 
in the Midas casino’s gaming areas, both the 
ground and mezzanine floors are provided 
with an enclosed smoking lounge. 

Each gaming floor has its own bar. The 

mezzanine also has an elevated stage for 
celebrity performances and regular enter-
tainment shows. 

Entertainment
The Midas Hotel and Casino is also revving 

up its entertainment offerings in an effort 
to make the facility the premiere enter-
tainment and gaming hub along the Roxas 
Boulevard strip.

Some of the big names in the interna-
tional and local entertainment scene who 
have already performed at Midas include 
The Cascades, The Platters, Rex Smith, John 
Ford Coley, Sitti and Nina. The facility has 
also hosted several exciting affairs like the 
Mutya ng Pilipinas, FHM’s sexiest for 2011 
and Mix Martial Arts press briefing.

Chairman Naguiat expressed hope that the Midas 
Hotel & Casino will be the next entertainment hub 
along the Roxas Boulevard strip.

GAMING HIGHLIGHTS
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TOP AND ABOVE
The newly-opened Midas 
Hotel and Casino boasts 
of advanced gaming 
equipment, first class 
facilities and unparalleled 
entertainment.

LEFT
Director Eric Nuguid 
(2nd from left), PAGCOR 
officials and other special 
guests graced the opening of 
Midas Hotel and Casino.

Casino Filipino Cebu opened its 1,883-square-meter Slot Machine Mezzanine 
Area at the 2nd floor of Waterfront Hotel and Casino in Lahug last July 5, 2012.

The inauguration of the new slot machine area was graced by the PAG-
COR Board led by Chairman and CEO Cristino Naguiat, Jr., Cebu City Mayor 
Michael Rama and other VIP guests. General Manager Roque Cervantes 

expressed his gratitude to the agency’s top management for their support which 
made the completion of the Slot Machine Mezzanine Area possible. 

In his message to the CF Cebu officers and staff, PAGCOR President and COO 
Jorge Sarmiento said “the bigger – and more important work – is how to make 
this expansion site attract more customers and create a new market.” 

Sarmiento added that the real meaning of the word “expansion project” goes 
beyond just additional spaces or a bigger playing room. He pointed out that the prov-
ince of Cebu teems with so many tourists and travelers at any given time of the year. 

Cebu has always been among the top five destinations in the Philippines over 
the past several years. Figures from the Department of Tourism (DOT) reveal that 
from 2009 to 2011, Cebu came in second to Metro Manila in terms of the number of 
tourist arrivals. Metro Manila attracted 5.6 million visitors, while Cebu had 5 million 
visitors. CamSur, on the other hand, was third with 4.6 million visitors.

Sarmiento noted this is the reason why PAGCOR has high hopes for its oper-
ations in Cebu. “We believe we can still grow our market here in the Queen City 
of the South. With our dynamic team in CF Cebu, we know that our branch here 
will continue to improve,” he concluded.

During the Mezzanine area’s opening day, the Cebu branch’s customer atten-
dance ballooned to 7,880. This was 44 percent higher compared to the branch’s 
daily average customer attendance of 3,500. Total estimated income on that 
day alone for CF Cebu reached P13.5 million of which P8 million came from slot 
machine operations.

Leading the ribbon-cutting ceremony during the opening of CF Cebu’s mezzanine area are (from 
left) General Manager Roque Cervantes, Chairman Naguiat, Cebu City Mayor Michael Rama 
and COO Sarmiento.

Casino Filipino Cebu
inaugurates its Mezzanine Area
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Two PAGCOR employees brought 
honor to the country after they 
were named among the best card 
dealers in the world during the 5th 
Table Game Skills Contest in Macau. 

Casino Filipino (CF) Tagaytay’s Archie Uy 
and Rhealyn Bersabe of CF Hyatt were toe 
to toe against some of the best dealers in 
Asia as they displayed their remarkable per-
formance. They ranked second in the “Chips 
Picking” and “Card Calculating” categories, 
respectively.

PAGCORians win big in Macau international card dealing competition

WINNING MOMENTS

Dealer Archie Uy of CF 
Tagaytay impressively displays 

his skills in chips picking.

The PAGCOR contingent at the 5th 
Macau Table Game Skills competition 
led by CF Pavilion Branch Manager 
Alberto Perez (center).

Held last September 25, 2012 at the 
Macau Polytechnic Institute Stadium, the 
competition recognizes card dealing as a 
professional skill and rewards the best in 
this craft worldwide. 

“Even if I trained hard for my event, I felt a little 
nervous during the actual competition as I was 
pitting skills against some of the best dealers 
in Asia.  But I was really determined to win not 
only for myself but more so for the country so I 
gave it my best shot,” said the 34-year-old Uy, a 
licensed Mechanical Engineer.

Bersabe, on the other hand, was no 
stranger to the Macau dealing competition 
having dominated the event’s Card Calculat-
ing category in 2010.  The 33-year-old dealer 
said her participation in the Macau contest 
allowed her to prove her caliber as a Filipina 
dealer in an international event.

“It wasn’t easy competing against our 
foreign counterparts, but we were able to 
hold our own against them. We succeeded 
once more in showing to the world that 
Filipino dealers are globally competitive 

gaming professionals,” Bersabe explained.
Apart from Uy and Bersabe, those who 

carried the Philippine flag in the Macau event 
include CF Hyatt’s Racquel Pagunsan and 
CF Pavilion’s Ferdinand Rojales.  They were 
accompanied by CF Pavilion Branch Manager 
Alberto Perez who acted as team leader.

The Philippine team competed with 
equally talented dealers from renowned 
casino establishments in Macau including 
Starcruise, Sands, Lisboa, Grand Lisboa, 
Starworld and Melco Crown Entertainment.
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PAGCOR Voice Symphony wins grand prize
in 2012 Civil Service Choral Competition

The members of the PAGCOR 
Voice Symphony deliver their 
winning performance in the 
2012 Government Choral 
Competition. The group bested 
seven other choral groups from 
various government and local 
government units nationwide.

The Philippine Amusement and 
Gaming Corporation (PAGCOR) 
added another feather on its cap 
when its choral group, the PAGCOR 
Voice Symphony was declared the 

grand champion in the Government Choral 
Competition spearheaded by the Civil Ser-
vice Commission (CSC). 

The contest, conducted last September 
17, 2012 at the University of the Philippines 
Theater in Quezon City, was part of the activ-
ities lined up by CSC for its 112th anniversary 
celebration.

The PAGCOR Voice Symphony bested seven 
other choral groups from various government 
agencies and local government units (LGUs) 
nationwide. Other winners include the Na-
tional Power Chorale of the National Power 

Corporation (1st runner-up), the Department 
of Social Welfare and Development (DSWD) 
Chorale (2nd runner-up), and the COMVAL 
Minstrels of the Provincial Government of 
Compostela Valley Province (3rd runner-up). 

“All choral groups went through rigorous 
auditions and we are so happy that we qual-
ified for the contest. We owe our success 
to the agency and our management who 
supported us in representing PAGCOR and 
in sharing our love for music,” PAGCOR choir 
master Crispin Ralph Reyes said.

According to Reyes, the meticulous training 
they went through for the event was not easy 
but their hard work and determination paid 
off. “When we stepped on that stage, we were 
confident of winning the championship. We 
trained very hard for this to bring pride to PAG-

COR and to our fellow employees,” he added.
The PAGCOR Voice Symphony won a cash 

prize of P100,000, a trophy and a certificate 
for clinching the championship. 

Among their winning contest pieces 
were “Ikaw ay Bayani” composed by Noel 
Cabangon, “Ako ay Pilipino” and “Iddem 
Dem Mallida” which is an ethnic war song.

The 2012 CSC Choral Competition panel 
of judges was composed of Noel Cabangon 
and officials of the Philippine Choral Direc-
tors Association (PCDO).

The PAGCOR Voice Symphony was initially 
formed in 1995 as the Casino Filipino Silahis 
Choir. The group has been performing in big 
events, including singing engagements for 
the nationwide events of PAGCOR and the 
Philippine Sports Commission (PSC).
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As part of its mandate to help 
boost the Philippine tourism 
industry and promote the coun-
try’s rich natural wonders, PAG-
COR mounted its 1st National 

Art Competition using the Department of 
Tourism (DOT) campaign “It’s more fun in 
the Philippines” as the central theme.

Through the competition, PAGCOR en-
couraged budding and professional artists 
to immortalize on canvas the unique Filipino 
culture, tourist destinations, exotic natural 
wonders, festivals and other attractions 
that make every traveler experience fun the 
Filipino way. 

More than 600 artwork entries were 
submitted by both professional and 
amateur artists from different parts of 
the country. Entries came from as far as 
Benguet, Cotabato and Compostela Valley 
– and even from an artist incarcerated at 
the Maximum Security Compound of the 
New Bilibid Prison.

PAGCOR Chairman and CEO Cristino 
Naguiat, Jr. thanked those who partic-
ipated in the agency’s first nationwide 
Art competition. “Our first-ever art con-
test became a huge success because 
of the participation of hundreds of our 
talented Pinoy painters. This art contest 
is a testament to the fact that we have a 
lot of undiscovered visual artists who can 
compete with the best,” he added.

On the other hand, PAGCOR’s Assis-
tant VP for Corporate Communications 

SPECIAL PROJECTS

PAGCOR’s 1st National Art
Competition showcases why
“It’s more fun in the Philippines”

Maricar Bautista expressed elation at the 
very warm response of the public to the 
agency’s first-ever art competition. “We 
are very happy with the outcome of this 
competition. We had artists as young as 
12 years old who were accompanied by 
their parents or guardians when they sub-
mitted their entries. There were also many 
Fine Arts students who were required 
by their professors to participate in the 
contest as part of their school project,” 
she recounted.

Selection of Winners
PAGCOR conducted regional screenings 

in Casino Filipino branches in Angeles, 
Cebu and Paranaque from June 19 to 25, 
2012. Reputable art experts were invited by 
PAGCOR. Among them are Claude Tayag – 
an accomplished painter, sculptor, furniture 
designer, chef, food and travel columnist for 
the Philippine Star; Ronnie Tayag, a visual 
artist and owner of the Bahay Salilungan 
museum in Pampanga; Jocelyn Gerra, Art 
Director of Ramon Aboitiz Foundation and 
Executive Director of Casa Gordo Museum 
in Cebu City; Fr. Jason Dy, a well-known 
artist from Cebu City who also has an art 
gallery; Victoria Herrera, the Cultural Center 
of the Philippines’ (CCP) Division Head for 
the Visual Arts; and Ms. Silvana Diaz, an art 
collector and Art Director of the Duemilla 
Gallery in Pasay.

The top 10 qualifiers (five each for the 
professional and amateur categories) for 

(From left) PAGCOR Chairman and CEO Cristino Naguiat, Jr. together with the Art Competition judges Ben 
Cabrera, Sylvia Amorsolo-Lazo, Jeremy Barns, Cid Reyes and PAGCOR President and COO Jorge Sarmiento.

I M M O R T A L I z I N G  T H E  P H I L I P P I N E S ’  S C E N I C  S P O T S  O N  C A N v A S

Metro Manila, Luzon, and Visayas-Mindanao 
moved on to the grand finals on June 29, 
2012. All 30 grand finalists were exhibited 
until July 6, 2012 at the Airport Casino 
Filipino.

The seven grand winners (three for the 
professional category and four for the 
amateur category) were selected by an 
esteemed panel of judges led by PAGCOR 
Chairman Naguiat and National Artist for 
the Visual Arts Ben Cabrera.

Cabrera noted that the event became a 
good vehicle for PAGCOR to help promote 
local tourism. “I would like to congratulate 
PAGCOR for having a competition like 
this. It was not easy to judge. I saw a lot 
of good entries. I advise aspiring artists to 
join competitions such as this to showcase 

their work and to be challenged,” he cited.
Also invited as a judge during the grand 

finals was Sylvia Amorsolo-Lazo, daughter 
and authenticator of the works of the 
country’s first National Artist Fernando 
Amorsolo. “If my father was the one who 
judged these entries, he’d be very happy 
to see these realistic masterpieces. It’s 
hard to judge. It’s just unfortunate that we 
cannot make all of them win,” Lazo added.

Aside from Cabrera and Lazo, PAGCOR 
also invited National Museum Director 
Jeremy Barns and multi-awarded art critic 
and abstract artist Cid Reyes to judge the 
Top 30 finalists from Metro Manila, Luzon, 
Visayas and Mindanao. 

The formal announcement of the 
winners was held on July 6, 2012 at the 
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year old part-time Arts professor from 
the Technological University of the Phil-
ippines (TUP).

Meanwhile the grand winners for the 
amateur category were Oliver Marquez, 
a 29-year old artist from Calumpit, Bula-
can; 30-year old Eduardo Perreras from 

Forum Hall of Airport Casino Filipino in 
Paranaque City. 

Named grand winners in the profes-
sional category were Bernardo Hermoso, 
a 69-year old painter from Cebu City; 
Manuel Yutuc, a 64-year old artist from 
Pampanga; and Rommer Fajardo, a 33-

AMATEUR CATEGORY

The PAGCOR Grand Theater in 
Airport Casino Filipino looked 
like a huge art gallery as PAGCOR 
accepted hundreds of artwork 
entries from Metro Manila.

Pampanga who is a part-time teacher 
at the Angeles Academy of Performing 
Arts; Chrisanto Aquino, a 23-year old Fine 
Arts student from Tarlac State University; 
and Froilan Pastrana, a Fine Arts student 
from TUP.

Each of the grand winners for the pro-

fessional category received P200,000 in 
cash plus trophy, while each of the grand 
winners for the amateur category took 
home P75,000 in cash plus trophy. Six of 
the winning artworks in the 1st PAGCOR 
National Art Contest were featured in the 
2013 PAGCOR Calendar.
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ed through the agency’s “Matuwid na Daan sa 
Silid-Aralan” project. Apart from this, 440 more 
classrooms in 71 sites are being completed 
while 304 classrooms in 46 sites are under pro-
curement. PAGCOR also completed 50 Gawad 
Kalinga (GK) Sibol Kindergarten classrooms for 
the use of pre-school students in various GK 
communities nationwide.

Public school in Tanay, Rizal becomes 
PAGCOR’s 1st school building project 

recipient
Students of Sampaloc Elementary 

School in Tanay, Rizal are no longer 
cramming in crowded classrooms after 
they became the first recipient of the 
five-classroom, single storey building 
constructed under the “Matuwid na 
Daan sa Silid-Aralan” project. The 
school building – which cost 
P3.28 million to construct –was 

turned over to the school on 
June 28, 2012. 
The DepEd reported that 

Building Classrooms, Building Dreams

A year after it forged partnership 
with the Department of Education 
(DepEd) to build classrooms for 
the students of public schools 
nationwide, PAGCOR became 

instrumental in changing the future of 
thousands of Filipino youth.

In 2012, a total of 97 classrooms in 21 sites 
nationwide were construct-

the district of Tanay, Rizal has a shortage of 
68 classrooms. Of this number, 17 additional 
classrooms are still needed for their public 
elementary schools and 51 classrooms for 
their public high schools.

PAGCOR Chairman and CEO Cristino Na-
guiat, Jr.  said the state-run gaming agency 
is resolute in its desire to help the Aquino 
administration uplift the quality of educa-
tion in the country. 

“Naniniwala kami na sa pamamagitan 
ng dagdag na silid-aralan, higit na marami 
pang kabataang Pinoy ang mabibigyan ng 
sapat na kaalaman. Kami ay naniniwala na 
ang pagkakaroon ng mabuting edukasyon 

ay isang daan tungo sa pag-ahon sa kahira-
pan,”  he noted. (“We believe that through 
the additional classrooms, more Filipino 
youth will be given sufficient knowledge. 
We believe that having a good education 
is one way of getting out of poverty,” he 
noted.)

The PAGCOR Chief said more school 
buildings will be constructed in different 
parts of the country in the coming months. 
“These high standard PAGCOR-funded 
classrooms will be the agency’s leg-
acy to the Filipino youth.” 

Meantime, DepEd Secretary 
Armin Luistro acknowledged 

PAGCOR Chairman and CEO Cristino Naguiat, Jr. (2nd 
from left) led the ceremonial turnover of the classroom 
key to DepEd Secretary Armin Luistro (3rd from left) for 
the PAGCOR-funded five-classroom school building in 
Sampaloc Elementary School in Tanay, Rizal. Also in 
photo are (from left) PAGCOR Director Jose Tanjuatco, 
OIC Schools Division Superintendent Carlito Rocafort, 
Rizal Governor Casimiro Ynares III, Tanay Mayor Rafael 
Tanjuatco, Board Member Emigdio Tanjuatco, Jr., and the 
school administrators of Sampaloc Elementary School.

CORPORATE SOCIAL RESPONSIBILITY

M A T U W I D  N A  D A A N  S A  S I L I D - A R A L A N  P R O J E C T
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Rev. Fr. Antonio Gerardo Sanchez of the St. 
Jude Thaddeus Parish in Tanay, Rizal blesses 
the newly-constructed classrooms as school 
administrators look on.

LEFT
PAGCOR Chairman and CEO Cristino Naguiat, Jr. 
graced the July 17, 2012 groundbreaking ceremony 
of the two school buildings that will rise in 
Barangay Addition Hills, Mandaluyong City.

BELOW
CEO Naguiat with Cong. Neptali Gonzales 
(2nd from right), Mandaluyong City Mayor 
Benhur Abalos (2nd from left) and Travellers 
International Chairman Andrew Tan during 
the ground breaking event.

New public school
to rise in Mandaluyong

As part of its Entertainment City 
investment obligations, Travellers 
International Hotel Group, Inc. 
(operator of Resorts World Manila) 
has allocated approximately P100 

million to P120 million for the construction of 
the Mandaluyong Addition Hills Elementary 
School in Mandaluyong City’s most popu-
lated barangay. 

The new school that will rise in Barangay 
Addition Hills will have 43 classrooms, four 
utility rooms and 32 comfort rooms. It can 
accommodate up to 2,000 elementary and 
high school students. The groundbreaking of 
the new learning facility was held in July 2012.  

PAGCOR Chairman and CEO Cristino Naguiat, 
Jr. noted that Travellers’ commitment to this 
particular project is in line with the state-run 
gaming corporation’s mandate to build more 
classrooms for public schools which is an-
chored on the agency’s “Matuwid na Daan sa 
Silid-Aralan” project.

Mandaluyong Representative and Majority 
Floor Leader Neptali Gonzales – author of 
House Bill 6001 which proposes the establish-
ment of a new elementary school in Addition 
Hills – said the public school students in their 
locality will finally be given a proper venue 
for their studies. 

According to Gonzales, “Words cannot 
express our gratitude to PAGCOR for this 
new school building. Napakalaking tulong 
ito sa mamamayan. If we can’t add more 
classrooms, our children will lose interest in 
their studies. Now, we are ready to provide 
our students with better venues for learning 
as we prepare for the Department of Educa-
tion’s K+12 program.”  

On the other hand, Mandaluyong City Mayor 
Benhur Abalos thanked PAGCOR and Travellers 
International for helping improve the quality of 
education of his constituents. “We have 22,000 
families in Barangay Addition Hills. It is one of the 
most populated areas in Mandaluyong. The three 
existing public schools in the barangay are no 
longer enough to address the educational needs 
of the growing population of students, especially 
those from the elementary level,” he added. 

Meantime, Jimmy Isidro – Mandaluyong 
City Government’s Public Information Offi-
cer – shared that classes in the three public 
schools are divided into three shifts starting 
at 6:00 a.m. until 9:00 p.m. This is to address 
the problem of the students’ overpopulation. 
Each shift runs for four to five hours. Apart 
from the fully packed daily schedule, each 
classroom at Barangay Addition Hills ac-
commodate up to 60 students. This is higher 

than the ideal number of 45 to 50 students 
per classroom based on DepEd’s standards. 

Isidro said that once the construction of 
the new school is completed, “up to 40% of 
the students from the three public schools 
in the locality can move there. Thus, it will be 
possible for the public schools of Barangay 
Addition Hills to follow DepEd’s classroom 
management standards.”

Travellers International Chairman Andrew 
Tan who was present during the groundbreak-
ing ceremony said education is now one of the 
major Corporate Social Responsibility (CSR) 
projects of their company. “Our group is very 
committed to education. We believe that it is 
the most important thing for our youth. We are 
happy to be a part of this project.”

the big support that PAGCOR extends to help 
ameliorate the country’s education sector. He 
added that under the Aquino administration, 
DepEd has built 16,000 classrooms in 2010 
alone. “We are hoping that by the end of 2012, 
we can build 40,000 classrooms nationwide 
with the help of our partners like PAGCOR.”

Luistro explained that under the current ad-
ministration, DepEd has built three times more 
classrooms than the past administration. Apart 
from the construction of classrooms, PAGCOR 
also helps DepEd address the shortage of 
school furniture and desks through the Pnoy 
Bayanihan project.

Sampaloc Elementary School has a student 
population of 2,214. A total of  122 students are 
transferees from private schools. To accom-
modate their growing number of students, 
most classes go beyond the ideal ratio of 45 
students in one classroom.

Evelyn Ramos Mina who is the Public School 
District Supervisor in Tanay, Rizal shared that 
they have been trying their utmost to help 
change the lives of their poor students. “Tanay 
District is very grateful to PAGCOR for giving us 
unique and beautiful classrooms. Because of 
this, the issue on overpopulation was some-
how addressed. These additional classrooms 
will also enable us to stick to the ideal class-
room setting of 45 students in every class.”
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Being surrounded by two rivers, the 
small barangay of Camantiles in 
Pangasinan easily gets submerged 
in floodwaters during the rainy 
season. Villagers, especially the 

students of Camantiles Elementary School 
(CES) are affected the most whenever 
their classes have to be suspended due 
to typhoons or heavy rains.

To address the plight of the town’s 
students and teachers, PAGCOR funded 
the construction of a two-storey, 10-class-
room building in Camantiles Elementary 
School. The P13.02 million-worth of 
school building could accommodate 450 
to 500 students. It will have four comfort 
rooms and would be elevated by one 
meter to withstand seasonal floods.

According to School Principal Joseph 
Tabelin, PAGCOR’s donation will bring 
great relief to them. “Kami ay nagpapas-
alamat ng lubos sa PAGCOR sa pagbibigay 
sa amin ng 2-storey building. Hindi lang 
siguro ito magsisilbing classrooms kun-
di evacuation center na din. Malaking 
ginhawa ang classrooms na ibibigay ng 
PAGCOR. Hindi ito basta-basta mapapa-
sok ng baha dahil elevated,” Tabelin said. 

(“We thank PAGCOR for giving us this 
2-storey building. This will not only serve 
as classrooms but evacuation centers as 
well. The school building from PAGCOR 
will provide much comfort to us. They 
cannot be flooded easily since it is ele-
vated,” Tabelin said.)

As the third largest income-generating 
arm of the government, PAGCOR Chair-
man Naguiat said the agency hopes to 
continue its bullish revenue performance 
in order to continuously fund high impact 
community development programs. 
“Through good governance and prudent 
use of funds, we can do a lot of beneficial 
projects for the country,” Naguiat added.

Urdaneta City Mayor Amadeo G.E. Perez 
IV who witnessed the school building’s 
groundbreaking ceremony expressed his 
gratitude to PAGCOR for addressing the 
concern of his constituents. “Lubos po 
tayong nagpapasalamat sa PAGCOR dahil 
alam nila ang sitwasyon dito sa atin. Alam 
nilang madalas tayong maapektuhan ng 
pagbaha,” he said. (“We are very thankful 
to PAGCOR because they know our situ-
ation here. They know that we are always 
affected by heavy flooding,” he said.)

Chairman Naguiat and 
Urdaneta City Mayor Amadeo 

Perez IV (2nd from right) 
spearheaded the ceremonial 

groundbreaking of a brand new 
school building in Camantiles 

Elementary School. The 
construction of the two-storey, 

10-classroom structure is part of 
PAGCOR’s ongoing “Matuwid 

na Daan sa Silid-Aralan” 
project which aims to address the 

shortage of learning spaces in 
public schools nationwide.

ABOVE
Chairman Naguiat and 
some officers of the state-
owned gaming firm are 
welcomed by Urdaneta City 
Mayor Amadeo Perez IV 
(front row, 6th from left) 
and school officials.

LEFT
Students of Camantiles 
Elementary School celebrate 
after learning that they 
will soon have a new 
school building through 
PAGCOR’s help.

Flood-prone public school in Pangasinan
gets brand new school building

CORPORATE SOCIAL RESPONSIBILITY
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PAGCOR provided funds for building GK 
Sibol Kindergarten classrooms in various 
parts of the country.

50 PAGCOR-funded GK Sibol Kindergarten classrooms completed

Incoming pre-schoolers in different parts 
of the country happily welcomed the 
opening of classes in June 2012 after 
PAGCOR gave them brand new Gawad 
Kalinga (GK) Sibol classrooms.
Of the 50 completed and fully-furnished 

GK Sibol school rooms, nine (9) are in Luzon, 
13 in Visayas and 28 in Mindanao. 

Each classroom costs a little under a 
million pesos. The GK Sibol learning spaces 
are well-ventilated and equipped with new 
blackboards, chairs and tables, cabinets, 
comfort rooms and wash areas. Each room 
can accommodate 30 to 50 pre-school 

students.
According to Eric Jason Salvino, GK Area 

Coordinator for the Bicol Region, there 
are a lot of public elementary schools in 
the country that urgently need additional 
classrooms. He noted that since the Bicol 
region is prone to typhoons, classes are 
often cancelled because classrooms either 
get submerged in floodwaters or are being 
utilized as evacuation centers for affected 
residents.

Salvino added that having additional pre-
school classrooms like the GK Sibol learning 
facilities came at a very opportune time, 

“especially now that Kindergarten has be-
come an integral part of the basic education 
system in the country.”

Meanwhile, GK Regional Coordina-
tor for Southeastern Mindanao Rene 
Rieta expressed his deep appreciation 
to PAGCOR for the agency ’s contin-
ued support to government ’s ef forts 
to make education accessible to the 
locals in far-f lung communities. “The 
Sibol learning centers will help a lot in 
addressing acute classroom shortage in 
several public elementary schools in the 
country. We hope to build more of these 

through PAGCOR’s help so that no public 
pre-school pupil would have to endure 
attending classes in makeshift structures 
again,” Rieta noted.

The completed GK Sibol classrooms 
are located in Bulacan, Camarines Norte, 
Camarines Sur, Albay, Antique, Iloilo, 
Negros Oriental and Occidental, Cebu, 
Leyte, Eastern Samar, Southern Leyte, 
Bukidnon, Misamis Oriental, Agusan del 
Norte, Surigao del Norte, Surigao del 
Sur, Davao, Compostela Valley, North 
and South Cotabato, Maguindanao and 
Sultan Kudarat.
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Present during the turnover of thousands of 
armchairs to some public schools in the CARAGA 

region are (from left) Representatives Ma. Angelica 
M. Amante Matba, Jose S. Aquino III of Agusan 

del Norte’s 2nd and 1st District, respectively, 
TESDA Director General Joel Villanueva, DepEd 

Secretary Armin Luistro and PAGCOR Chairman 
and CEO Cristino Naguiat, Jr. 

Public schools get 18,606 new armchairs and school desks in 2012

Students in 116 public schools nation-
wide no longer have to sit on the 
aisles or corridors while attending 
classes due to lack of school desks 
and chairs. 

In 2012, at least 18,606 chairs were turned 
over to several state-subsidized schools in 
Quezon City, Butuan City, Agusan del Sur, 
Agusan del Norte, Surigao del Norte, Surigao 
del Sur and Surigao City through the “Pnoy 
Bayanihan” project.

A collaborative undertaking of PAGCOR, 
DepEd, Technical Education and Skills Devel-
opment Authority (TESDA) and Department 
of Environment and Natural Resources 
(DENR), the Pnoy Bayanihan project aims 
to help eradicate the backlog of school 
chairs and furniture in public elementary 
and high schools nationwide by producing 
thousands of armchairs from illegal logs 
confiscated by the DENR. 

PAGCOR allotted an initial funding of P100 
million for the retrofitting of existing TESDA 
production sites and woodworking facilities. 
The project also helps provide training and 
livelihood opportunities to communities 
where production sites are located.

Of the thousands of armchairs donated, 
a total of 6,201 were given to 10 schools in 
Butuan City while 74 schools in Agusan got 
8,915 new chairs. Thirty two public schools 
in Surigao also received a total of 2,990 new 
desks. 

PAGCOR Chairman and CEO Cristino Na-
guiat, Jr. said the Pnoy Bayanihan project 
helps improve the unfortunate situation of 
public schools particularly in Mindanao area 
where additional chairs and school furniture 
like cabinets and tables are much needed.

“Dahil sa mga donasyong ito, marami 
nang estudyante lalo na sa CARAGA region 
ang hindi na kailangang makipag-agawan 
sa upuan o di kaya ay maupo sa sahig sa 
tuwing sila ay nagkaklase,” Naguiat cited. 

(Through these donations, many students 
especially those in the CARAGA region no 
longer have to slug it out just to get a chair 
or sit on the floor every class),” Naguiat cited.

DENR Secretary Ramon Paje is grateful 
to PAGCOR for backing the project. “Kung 
iisipin natin, ito ay maliit na proyekto lamang 
pero malaki ang magagawa nito para sa 
ating mga kabataan,” he said. (“If we think 
about it, this is just a small project but it 
can make a big difference for our youth,” 

he said.)
“We thank PAGCOR because if not for 

their financial help, we could not convert 
the confiscated logs into lumber. PAGCOR 
is also funding the equipment we need in 
producing the armchairs,” he added. Among 
the manufacturing apparatus bought using 
PAGCOR’s resources were several disc sand-
ing machines, heavy duty dust collectors, 
radial arm saw, sliding table saw, planer and 
thicknesser, bandsaw, stationary drill press 

P N O Y  B A Y A N I H A N  P R O J E C T

CORPORATE SOCIAL RESPONSIBILITY
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The NCR production site of 
the Pnoy Bayanihan project 
in Taguig is expected to be 
operational soon.

and air compressor. 
On the other hand, Director General Joel 

Villanueva said TESDA provides the skills train-
ing for workers hired for the project. “We are 
teaching them in terms of furniture making 
and machine operation. Our workers are the 
ones converting the logs confiscated by the 
DENR into armchairs,” he cited.

Villanueva also stressed that the armchairs 
produced by the Pnoy Bayanihan Project 
do not only exceed the specification set by 
DepEd but are also made of high quality 
logs. 

Meanwhile, DepEd Secretary Armin Luis-
tro noted that the Pnoy Bayanihan project 
aims to help end the 2.5 million armchair 
backlog in 45,000 public elementary and 
high schools nationwide by June 2013. 
“Hindi na natin hihintayin pang matapos 
ang term ng ating mahal na Pangulo bago 
tuluyang masolusyunan ang problemang 

ito. Agad nating tatapusin ito sa susunod na 
taon. (We will not wait for the term of our 
beloved President to end before solving this 
problem. We will ensure that this concern 
will be completely addressed by next year.)”

Apart from providing funding to the Pnoy 
Bayanihan Project, PAGCOR took further 
steps to help solve DepEd’s school furniture 
backlog. The agency converts its old slot 
machine stands into two to three-seater 
school desks. After production, finished 
products are being donated to public 
schools that have significant deficiency in 
school desks. In 2012, close to 500 desks 
were donated to different schools in Metro 
Manila and Cavite. 

PAGCOR also provided P2.7 million fund-
ing for the “Care for School Chairs Program“ 
in Tagum City as part of its advocacy to 
address the school desks backlog in public 
schools.

Confiscated logs in 
Mindanao are delivered to 
the Agusan del Sur School 
of Arts and Trade in the 
town of Prosperidad where 
woodworkers turn them 
into armchairs.



32  | PHILIPPINE AMUSEMENT AND GAMING CORPORATION

The lowly Philippine bamboo got 
a new claim to fame after the city 
government of Alaminos, Pangasin-
an launched the trailblazing “Hun-
dred Islands e-Kawayan project”.

The program received P31 million in 
financial aid from PAGCOR. It intends to 
construct a fully functional bamboo factory 
that will speed up the production of high 
quality furniture and school armchairs using 
engineered bamboos as materials.

PAGCOR Chairman and CEO Cristino 
Naguiat, Jr. said the agency believes that 
through the “HI e-Kawayan Project” the 
locals of Pangasinan will be provided with 
better livelihood opportunities. “That 
is PAGCOR’s ultimate goal – to be 
able to help improve the lives of 
our countrymen and to make 
them productive citizens of 
their communities.” The 
e-Kawayan project will 
directly employ at least 
1,900 individuals.

According to Alami-
nos City Mayor Hernani 
Braganza, PAGCOR’s 
donation will help fur-
ther develop the exist-
ing bamboo industry 
in the Ilocos Region 
and eventually create 
new business and job 
opportunities in Pan-
gasinan. The city 
currently has a mini 
factory housing the 
machines procured 
from the Mariano Mar-
cos State University (MMSU) for 
bamboo furniture production.

Braganza added that PAG-

Aside from 
manufacturing 
a unique 
product that 
is truly useful 
for education, 
the Hundred 
Islands 
e-Kawayan 
Project also 
provides 
employment 
to the locals of 
Pangasinan.

COR’s assistance “will have a domino 
effect in the local economic development 
program of the city. Bamboo producers, 
workers and family enterprises will benefit 
from the project, not only Alaminians but 
also those living in the nearby towns of the 
1st District of Pangasinan.” 

The official groundbreaking for the bigger 
and more modern e-Kawayan factory was 
held on March 28, 2012 at the Maria Valdez 
Cornelio Techno-Demo Farm in Barangay 
Tangcarang, Alaminos. This would be the 
first fully functional factory dedicated to 
bamboo furniture production not only in 
Region I but in the whole country. 

Forty-five-year-old Sonny Valeña, who 
lost his first job as a tractor operator sev-
eral months ago, said the “HI e-Kawayan” 

initiative helped him get a new 
job. The father of three now continues to 
provide for his family after he was employed 
as a wood worker at the e-Kawayan factory. 
With the forthcoming construction of a 
bigger bamboo factory, close to 10,000 

constituents of Alaminos City and 
nearby municipalities are also ex-
pected to get employment through 
the project. 

Mayor Braganza initiated the 
e-Kawayan project in their locality 
after seeing the engineered bam-
boo products of the Mariano Marcos 
State University (MMSU) in Batac, 
Ilocos Norte.

Gester Tolentino, Alaminos City Ag-
riculturist and Project Coordinator for 
e-Kawayan, cited that after seeing the 

ample supply of bamboos in Alaminos, their 
city government entered into a contract with 
MMSU for the technology transfer and provi-
sion of training for the residents of Alaminos. 
The 1st District of Pangasinan - which includes 
Alaminos City - is the major supplier of bam-
boo in the province and in Metro Manila.

According to Tolentino, the “HI e-Kawayan 
project” will help supply the Department of 
Education’s (DepEd) armchair requirements. 
“Our goal is to initially provide the 6,000 
school chair requirements of the public 
schools in Alaminos from the output of our 
bamboo factory. We hope to supply the oth-
er armchair needs of the rest of Pangasinan 
in the coming years,” he added.

C E L E B R A T I N G  F I L I P I N O  I N G E N U I T Y

PAGCOR supports ‘Hundred
Islands e-Kawayan Project’

CORPORATE SOCIAL RESPONSIBILITY



2 0 12  A N N U A L  R E P O R T  | 33

gaming firm for opening doors for PWDs like 
him. He said his job in PAGCOR gave him a 
chance to financially help his family.

“This [job] is important in my life be-
cause I need to support my family. I want 
to make my family happy,” Pamintuan said. 
He and his three fellow deaf-mute card 
sorters working at CF Hyatt communicate 
with others through sign language or 
writing. English is the primary language 
they use.

Pamintuan graduated from high school at 
the Philippine School for the Deaf and Mute 
(PSDM) in Pasay City in 2011. The school 
helped him get his employment in PAGCOR, 
Pamintuan’s first job ever. The PSDM was 
one of the beneficiaries of the state-owned 
gaming agency’s annual “Pamaskong Han-
dog” gift-giving project.

PAGCOR started employing PWDs, spe-
cifically deaf-mute persons, as card sorters 
in its casino branches beginning March 
2011 upon the initiative of Chairman and 
CEO Cristino Naguiat, Jr. This is part of the 
agency’s Corporate Social Responsibility 
(CSR) program and is also PAGCOR’s way 
of complying with the “Magna Carta for 
Disabled Persons” or Republic Act No. 7277.

“We believe in equality. We want to give 
our PWDs the same opportunity for employ-
ment that able-bodied people are enjoying. 
We want to help them gain confidence, 
improve themselves, and make them feel 
that they can become productive members 
of our society,” Naguiat cited.

The PAGCOR Chief added that his 
management decided to hire PWDs in 
their desire “to provide this marginal-

Wilther Pamintuan (right) converses with fellow deaf-mute employee Eliza Santos through sign language 
during a short break from their work as card sorters at the Casino Filipino Hyatt Branch in Manila. 
Pamintuan and Santos are two of the four deaf-mute employees hired by PAGCOR for its CF Hyatt branch.

PAGCOR gives employment to people with disabilities
ized sector of society a decent means 
of earning income. We don’t believe 
in dole-outs. We want to help them 
become responsible citizens by giving 
them work,” Naguiat stated.

According to Ma. Minda Maulion, PAG-
COR’s Assistant Manager for Human Re-
source and Development Department 
(HRDD), the agency’s PWD employees 
“receive minimum wage plus P60 daily 
meal allowance. They are also covered by 
the Social Security System (SSS), Philhealth, 
and Pag-ibig.” 

She added that all the PWDs hired by 
PAGCOR also underwent the same recruit-
ment process as the other employees with 
the exception of the pre-employment 
interview which was administered by an 
interpreter.

PAGCOR’s Casino Filipino Cebu branch has 
the highest number of PWD employees at 
11. Six of them are male and five are female. 
The branch began hiring deaf-mute em-
ployees in September 2012 from the Cebu 
Technological University. The institution is 
the only school in Cebu that offers elemen-
tary to college education for PWD students. 
CF Cebu’s PWD employees are between 21 
to 29 years old and all of them have finished 
a two-year course in college. 

Other Casino Filipino branches that have 
hired deaf-mute card sorters are Pavilion 
which has five PWD employees and Airport 
Casino Filipino in Paranaque City with two. 
All the PWD employees in Metro Manila’s 
Casino Filipino branches were referred to 
PAGCOR by the Philippine School for the 
Deaf and Mute in Pasay City.

C R E A T I N G  O P P O R T U N I T I E S

Finding a decent job is quite diffi-
cult, even more so for persons with 
disabilities (PWDs) like 29-year-old 
Wilther Pamintuan who was born 
deaf and mute. Thankfully, his teach-

ers encouraged him to apply for a job in 
PAGCOR – an opportunity that changed 
his life forever. 

Pamintuan is currently on his second 
year working as a card sorter at PAGCOR’s 
Casino Filipino Hyatt branch. He shares 
that he loves his job and that his inability to 
communicate verbally does not in any way 
interfere with his daily tasks.

In a sit-down written interview, Pamintuan 
expressed his gratitude to the state-owned 
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The DepEd launched the “Brigada Eskwela” – also known as “Bayanihan Para sa Paaralan” – in 2003 to relieve public school students of 
classroom maintenance chores on the first day of classes. This nationwide voluntary effort brings together teachers, parents, communities, 
local government units, government and non-government organizations to do their share in preparing the schools for the opening of 
classes in June.

To live up to its commitment as a socially responsible organization, PAGCOR under its new management began its participation in the 
“Brigada Eskwela” project in 2012 by tapping its most important asset – its employees.

CF-Hyatt
Employees of CF-Hy-

att worked hand in hand 
with the teachers, parents 
and other volunteers in 
sprucing up the Aurora A. 
Quezon Elementary School 
in Malate, Manila. They 
provided the school with 
cleaning and painting ma-
terials, cleaned clogged 
waterways, and repaired 
the school’s toilets and 
lighting systems.

Airport Casino Filipino
Forty Airport Casino Fil-

ipino (ACF) officers and 
employees together with 
the school officials, mem-
bers of the barangay coun-
cil and Parents Teachers 
Association (PTA) of the 
Sineguelasan Elementa-
ry School joined hands 
in repairing the roof of 
the school buildings. They 
also cleaned up the cam-
pus surroundings prior to 
the opening of SY 2012-13 
classes. The Sineguelasan 
Elementary School was 
eventually cited by Cavite 
DepEd as Brigada Eskwela’s 
5th most improved school 
in the province.

CF Heritage
Casino Filipino Heritage distributed school bags containing school supplies to more than 300 students from 

four public elementary schools at the Rivera Village, Timoteo Paez, Marcela Marcelo and Maricaban in Pasay City 
on October 23 and 24, 2012. The schools are also beneficiaries of PAGCOR’s Feeding Program.

CF Angeles
Many of CF Angeles’ personnel did 

volunteer work during their free time 
to help refurbish the Virgen Delos 
Remedios Elementary School. New 
tiles were installed in the comfort 
rooms, while busted plumbing of 
the school’s drinking fountains were 
fixed. They also repaired the class-
rooms’ ceilings and windows and re-
painted the buildings. Resident artist 
Alex Dacasin of the Branch General 
Services also created a mural on the 
school perimeter entrance gate.

PAGCOR joins DepEd’s Brigada Eskwela project

CORPORATE SOCIAL RESPONSIBILITY



2 0 12  A N N U A L  R E P O R T  | 35

CF Davao
The officers and staff of CF Davao went to the Cabantian Elementary School in Davao City on May 22, 

2012 as part of their volunteer work for Brigada Eskwela. The branch employees repaired the school’s 
ceiling, electrical wiring and furniture and also repainted two old classrooms. CF Davao also donated 
10 gallons of paint, cleaning materials, rugs and fluorescent lamps to the school. 

About 1,000 pupils of the Cabantian Elementary School benefited from the “Brigada Eskwela” initiative 
of CF Davao and other volunteer organizations in Davao City.

CF-Olongapo
CF-Olongapo 

employees extend-
ed assistance to 

Asinan Elementary 
School in Asinan, 

Olongapo City 
by repairing its 

electrical system, 
broken windows, 
dilapidated walls, 
ceilings and com-

fort rooms.

CF-Tagaytay
CF-Tagaytay employees volunteered to 

refurbish Dagatan Elementary School in 
Amadeo, Cavite. The branch funded the 
repair and makeover of the school’s old 
social hall which was already decaying and 
infested with termites. They also renovated 
the comfort rooms, replaced the shat-
tered glass windows of some classrooms, 
installed insulators in the ceilings, and 
cleaned the school premises.

CF Laoag
The Gabaldon Elementary School - located in District 

III of Laoag City - caters to students whose parents are 
mostly farmers and vendors. 

A week prior to the start of classes in June 2012, CF 
Laoag employees went to the school to help repair 
its four dilapidated classrooms. Constructed way 
back during Marcos’ time, the old classrooms are only 
made of ply board and plywood. To give the school’s 
students a safer learning environment, the officers and 
personnel of CF Laoag repaired the walls, ceilings and 
roof of the dilapidated classrooms. They also repainted 
and cleaned the rooms.
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Twenty five-year old Jomer Fer-
reras and his wife Maria Brenda 
became the happiest parents in 
the world after their one-year 
old baby boy Justine was given 

a chance to live a normal life.
Justine who was born with a cleft lip 

underwent a corrective surgery through 
PAGCOR’s help. Like her son, Maria 
Brenda also went through the same 
kind of operation. Both mother and son 
were among the 100 poor patients with 
facial deformities who benefited from 
a life-changing reconstructive surgery 
during the surgical mission conducted 
by PAGCOR in partnership with “Oper-
ation Smile Philippines” from March 22 
to 24, 2012.

The institution was one of the chosen 
beneficiaries of PAGCOR’s Pamaskong 
Handog project in 2011.

“Napakalaking bagay po itong libreng 
operasyon na naibigay sa aking mag-ina 
ng PAGCOR at Operation Smile,” said 
Jomer. The Ferreras couple maintains a 
small sari-sari store to sustain their family’s 
daily needs. They do not have enough 
means to support their family, let alone 
to pay for the reconstructive surgery of 
Justine and Brenda. “Kung hindi dahil sa 
tulong ng PAGCOR hindi maoperahan ang 
mag-ina ko,” Jomer added.

Maria Brenda is likewise thankful now 
seeing the priceless smile on her child’s 
face. “Masaya po ako lalo na para sa aking 
anak na si Justine na nakikita ko na yung 
pag-ngiti nya. Masaya ako malalayo na 
sya sa mga tukso, magiging normal na 
ang buhay nya, at hindi sya mahihirapan 

Children with cleft lip and cleft palate now have a 
reason to smile. PAGCOR partnered with Operation 
Smile Philippines to give them free surgical 
operation.

100 indigent patients with facial deformities undergo free surgery

sa paghahanap ng trabaho paglaki nya,” 
shared the 28-year-old mom.

Changing the fate of children with 
craniofacial deformities

The World Health Organization (WHO) 
reported that the incidence of all forms of 
craniofacial deformities in the Philippines 
is estimated to be one in 1,136 live births. 
This figure includes all types of cleft palate, 
cleft lip and some cases of cleft uvula.

Operation Smile Philippines President 
and Executive Director Roberto Man-
zano explained that children with such 
deformities may not only have to endure 
psychological and emotional suffering 
but may also increase their risk of getting 
respiratory ailments and hinder them 
from becoming productive members of 

society.
The reconstructive surgery can help 

children with craniofacial defects live a 
full life. “You turn the life of a child 180 
degrees from a life of misery and hope-
lessness to a life of opportunity,” said 
Manzano. Such endeavors, he adds, is 
life-changing not only for the patients 
but for their families as well.

Manzano also expressed his 
gratitude to the sponsors of Op-
eration Smile Philippines’ latest 
free surgical mission for 100 poor 

patients with craniofacial deformities. 
“We thank PAGCOR for the financial 

support. We thank the city of Manila and 
the management of Sta. Ana Hospital for 
providing us the venue for the operation. 
We are also sending our gratitude to our 
new partner – the Binibining Pilipinas 

T H E  P R I C E L E S S  G I F T  O F  A  S M I L E

CORPORATE SOCIAL RESPONSIBILITY

Maria Brenda (left) and her son Justine are among the 
beneficiaries of a free surgical mission conducted by PAGCOR and 
Operation Smile Philippines. With them is Brenda’s partner Jomer.
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Charities – and their pageant candidates 
who supported us in this endeavor,” said 
Manzano.

2011 Miss Universe 3rd runner-up 
Shamcey Supsup who was present during 
the first day of the PAGCOR-sponsored 
surgical mission stressed that the public 
and private sectors can be partners in 
creating a great impact not only on indi-
viduals but the nation as whole. “It is really 
all about working together. Regardless of 
the institution where one belongs, the 
mission is all about giving service to the 
people,” she stressed. 

Operation Smile is a non-profit /
non-government organization which 
provides free reconstructive surgery for 
people with facial deformities in more 
than 30 countries. 

The organization was founded in 1982 
by Dr. Bill Magee, a leading plastic and 
craniofacial surgeon and his wife Kathy 
in Naga City, Camarines Sur. The couple 
came to the Philippines together with a 
group of medical volunteers to provide 
free surgical operation to Filipino children 
suffering from cleft lip and cleft palate. It 
was during their visit to the Philippines 
when they discovered that there are hun-
dreds of children born with deformities 

2011 Ms. Universe 3rd runner-
up Shamcey Supsup lauds the 
partnership of PAGCOR and 
Operation Smile Philippines that 
will change the fate of many Filipino 
children with craniofacial deformities.

who need their services. 
Since its inception, Operation Smile has 

already provided more than two million 
patient evaluations and over 200,000 
free surgical operations worldwide for 
children and young adults born with facial 
deformities.
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Braving the floods: PAGCOR helps
over 17,000 ‘Habagat’ victims

R E L I E F  M I S S I O N S

to her waist, the 41-year old housewife 
together with her husband and their two 
children were forced to flee for safety.

The Terados were among the thousands 
of families in Metro Manila and nearby 
provinces who were left homeless due 

to flooding caused by the week-long 
incessant rains brought about by 

“habagat” (southwest mon-
soon) in August 2012.

The National Disas-
ter Risk Reduction 

and Management Council (NDRRMC) 
reported that 95 people died while more 
than 3.4 million people were affected na-
tionwide.  The intense rains also devastated 
156 towns and 34 cities in 16 provinces 
including the National Capital Region – 
which forced many people to flee their 
homes and livelihood. 

Extending a helping hand
With thousands of affected families 

needing basic necessities like food and 

When flood waters suddenly 
filled their home in Ba-
rangay San Isidro, Tanay, 
Rizal one August morning, 
Melody Terados was 

stricken with fear. As the murky 
water quickly rose up 

PAGCOR delivery trucks brought thousands of relief 
goods to families in Barangay Baseco, Tondo.

BM Arthur 
Malatag (left 
photo) led the 
distribution 
of relief packs 
to affected 
residents 
in Baseco, 
Tondo, 
Manila.

CORPORATE SOCIAL RESPONSIBILITY
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The stretch of Roxas Boulevard became totally impassable to all types of vehicles 
at the height of “Habagat”. The whole city of Manila was under water for 
several days.

Many families affected by the onslaught of “habagat” lined up to get relief goods from PAGCOR.

water, PAGCOR readily heeded calls for 
help. The agency conducted over 20 
relief operations which benefited at least 
17,200 families from Metro Manila and 
other affected areas like Concepcion, Tarlac; 
Guiguinto, Bulacan; Rosario, Cavite; Imus, 
Cavite; Balagtas, Bulacan; San Pedro, La-
guna; Taytay, Rizal; Cainta, Rizal; San Isidro, 
Tanay, Rizal; Biñan, Laguna; and Calasiao, 
Pangasinan. 

Apart from the relief missions, PAGCOR 
also donated 2,000 boxes of bread and 350 
boxes of bottled water to affected residents 
in Laguna, Malabon, Manila, and Pasay.

PAGCOR Chairman and CEO Cristino Na-
guiat, Jr. said the state-owned gaming firm 
allocated a total budget of P8.14 million for 
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ABOVE
PAGCOR President 
and COO Jorge 
Sarmiento gave 
relief goods to an 
elderly resident of 
Rosario, Cavite 
during the agency’s 
relief operations in 
the area last August 
12, 2012. A total of 
1,000 families living 
in Rosario, Cavite 
who were affected by 
the heavy flooding 
benefited from 
the agency’s relief 
operations.

the “habagat” relief operations. “So many 
of our countrymen were badly affected 
by the flooding. Itong relief operations 
ang paraan ng PAGCOR para matulungan 
ang ating mga kababayan na labis na naa-
pektuhan ng kalamidad na ito,” Chairman 
Naguiat said.

Thankful for PAGCOR’s help
The beneficiaries of the relief opera-

tions and the city officials were quick to 
express gratitude to PAGCOR for the help 
extended by the agency to the flood 
victims. “Malaking bagay na natulungan 
kami ng PAGCOR sa pagbibigay ng relief 
goods sa aming mga kababayan. Sa loob 

ng isang linggo na baha sa aming lugar 
ay hindi agad nakauwi ang aming mga 
kababayan sa kanilang mga tahanan,” 
said Board Member Emigdio Tanjuatco 
III of Tanay, Rizal.

Meanwhile, over a week of torrential rains 
left the municipality of Guiguinto, Bulacan 
in chest-deep waters and displaced about 
10,000 families. Councilor Ariel Arceo 
said it was the first time in the history of 
the municipality of Guiguinto, Bulacan 
that their town experienced such severe 
flooding. “Noong Ondoy hindi kami naa-
pektuhan pero sobra kaming naapektuhan 
nitong habagat. Napakataas pong lugar 
ng Guiguinto. Ngayon lang nangyari ito sa 

aming bayan,” he shared.
Aida Olivo, a 61-year-old resident of 

Barangay Tuktukan in Guiguinto and a 
beneficiary of PAGCOR’s relief operations, 
recounted their harrowing experience. 
“Nasalanta ang bahay namin. Iniwan na 
lang namin sa bahay ang karamihan ng 
gamit namin kasi natakot na kami nung 
tumaas na ng husto ang baha. Matanda 
na kami ng asawa ko kaya inuna naming 
isalba ang mga sarili namin. Hindi kami 
handa kasi ngayon lang kami binaha,” she 
tearfully narrated.

Olivo said she is grateful to all those who 
are willing to help in times of calamity. 
“Nagpapasalamat ako unang-una sa Diyos, 

ABOVE
Residents of Imus, Cavite received timely help from 

PAGCOR in the aftermath of “habagat”.

RIGHT
Members of the Philippine Army and the local 

government of Imus hastened the preparation of 
PAGCOR relief packs for distribution to calamity 

victims.

CORPORATE SOCIAL RESPONSIBILITY
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ABOVE
A family who took refuge 
in an evacuation camp in 
Tanay, Rizal received aid 
from PAGCOR.

AVP Henry Reyes (extreme right) of PAGCOR’s  Community 
Relations and Services Department (CRSD) joined relief efforts in 
Marikina.

PAGCOR conducted relief 
efforts for 1,000 families 
from Guiguinto, Bulacan. 
Guiguinto was one of the areas 
heavily affected by the flooding 
caused by “habagat”.

PAGCOR also held relief operations 
in Concepcion, Tarlac. More than 

half of the town’s 45 barangays 
were ravaged by flood waters after 
the Loong River overflowed due to 

incessant rains.

pangalawa sa mga taong handa ka-
ming tulungan. Sa PAGCOR. Kasama 
ng pamilya ko, maraming maraming 
salamat sa tulong na binigay ninyo sa 
amin. Ito talaga ang kailangan namin 
ngayon,” she added. 

While rehabilitation efforts were 
initiated by the local government of 
Guiguinto, such efforts would take 
time and the immediate priority was 

to provide the residents with clothing, 
food, water and shelter.

Barangay Chairman Kristo Hispano 
of Tondo’s Baseco compound also 
thanked PAGCOR for its immediate 
help to the 2,000 families residing in the 
area. According to the barangay official, 
the residents of Baseco were blessed to 
be among the flood victims who were 
given priority help by the corporation.
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CF Davao conducts relief efforts for 
typhoon Pablo victims 

Volunteer employees of Casino Filipino 
(CF) Davao held a relief operation last 
December 18, 2012 for victims of typhoon 
Pablo in Compostela Valley.

Approximately 1,000 families living in 
Barangay Undap, New Bataan, Compostela 
Valley received bottled water, rice, canned 
goods, noodles and medicines. Barangay 
Undap was among the most hard-hit areas 
in Compostela Valley. Many of the residents’ 
homes and buildings were washed away by 
floodwaters. 

The said activity was held in coordination 
with Barangay Undap’s village officials who, 
together with the townsfolk, expressed grat-
itude for PAGCOR’s benevolent assistance in 
their time of dire need.

When tropical storm Sendong hit 
Mindanao in December 2011, 
millions of infrastructure and 
properties were destroyed and 
thousands of families were left 

without a roof over their heads. 
To do their share in helping rebuild the 

lives of affected families, Casino Filipino 
Cebu employees opted to forego an extrav-
agant anniversary celebration and instead 
donated their budget of P620,000 to Iligan 
City’s typhoon victims.

The donation is on top of the P2 million 
financial assistance given by PAGCOR for the 
displaced families in Iligan and Cagayan de 
Oro in the aftermath of Typhoon Sendong.

Community Relations and Services De-
partment (CRSD) Assistant VP Henry Reyes 
and CF Cebu Branch Logistics and General 
Services Head Lea Lao turned over the 
P620,000 financial aid to Iligan City Lone 
District Representative Vicente Belmonte, Jr.

“In behalf of Iligan City and our constitu-
ents there, I would like to thank PAGCOR and 
your Cebu casino branch for this additional 
financial help to the typhoon victims.  We 
really need all the help we can get especially 
now that we are in the process of recover-
ing from the calamity that left many of our 
people homeless,” Belmonte said.

The solon disclosed that the flashfloods 
caused by Typhoon Sendong rendered 
close to 6,000 families in Iligan City totally 
homeless, while the residence of some 5,000 
families were partially damaged.

“With this donation from PAGCOR, I be-
lieve that we can already construct several 
housing units in the heavily affected com-
munities in Iligan.  Napakalaking tulong po 
nito para sa mga biktima ng bagyo sa aming 
lungsod,” Belmonte added.

According to Lao, the officers and em-
ployees of CF Cebu agreed to donate their 
anniversary budget after they saw from 
television reports the extent of damage 
brought by Typhoon Sendong to Iligan City 
and its nearby areas.

CF Cebu donates anniversary fund to Sendong victims
“Nakita namin kung gaano karami ang 

naapektuhan ng bagyo kaya’t nag-decide 
kaming itulong na lang yung budget sa 
halip na mag-party. Isa pa, malaki ang 
pasalamat namin na hindi nangyari ang 
kalamidad na iyon sa Cebu,” Lao explained. 

Meantime CF Cebu General Manager 
Roque Cervantes shared that the decision 
of their officers and personnel to donate 
their anniversary budget is a testament to 
the caring heart of the PAGCORians. 

“It has always been a way of life for PAG-
CORians to give a helping hand to those in 
great need. We are one with the manage-
ment in its efforts to engage in Corporate 
Social Responsibility (CSR) projects that 
touch the lives of those who need help the 
most. This donation is our humble share in 
PAGCOR’s CSR endeavors,” Cervantes said.

CF Davao 
employees 
provided 
immediate 
assistance to 
the victims of 
typhoon Pablo in 
Compostela Valley.

CORPORATE SOCIAL RESPONSIBILITY
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Nearly 400 undernourished children 
benefited from CF-Davao’s feeding 
program in the cities of Tagum, Iligan 
and Butuan in Mindanao from July to 
October, 2012. Branch officers and vol-
unteers led by Head for Branch Logistics 
and General Services Ryan Cordeta  
prepared nutritious meals for students 
from various public schools. The program 
was coordinated with school officials and 
their health professionals to ensure that 
the feeding program’s objectives would 
be met.

CF Olongapo helps address malnutrition 
problem in public schools

CF Olongapo conducted the PAGCOR 
Feeding Program from July to October 
2012 for 250 indigent and undernourished 
pupils in the city and nearby municipal-
ities. The beneficiaries of the feeding 
program were the students of the Asinan 
Elementary School and Mabayuan Ele-
mentary School in Olongapo City; Tek-
tek-Linasin Elementary School, Banawen 
Elementary School and Paete-Balincagu-

ing in San Felipe, Zambales.
In November, another feeding program 

benefited 250 children from Amelia Heights 
Elementary School, Gordon Heights II El-
ementary School, San Felipe Elementary 
School (West) in San Felipe, Zambales; 
Consuelo Elementary School in San Narciso, 
Zambales and Omaya Elementary School in 
San Narciso, Zambales. 

School authorities and the students’ par-
ents helped in the preparation of delicious 
and nutritious food for the pupils.

CF Angeles conducts health mission
The town of Bugallon, Pangasinan 

became the beneficiary of CF Angeles’ 
Medical and Dental Mission last August 
2012. The Community Relations and Ser-

sources of income are affected. Children go-
ing to school wade through the floods and 
are always under the threat of contracting 
diseases and infections.

The sad state of the school children 
prompted “Kusang Loob” to donate 146 
pairs of rubber boots to the students of 
Bancaan Elementary School to protect them 
from diseases like leptospirosis..

Apart from this, “Kusang Loob” also 
conducted a feeding program in the same 
school that catered to 100 malnourished 
students.

Meanwhile, CF-Tagaytay’s “WE CARE Com-
mittee” made Christmas of 2012 special for 
abandoned children under the care of the 
Sacred Heart Orphanage in Silang, Cavite. 
Branch employees conducted a one-day 
gift-giving event for the institution’s wards.

The children, who have been orphaned 
or abandoned by their parents, found foster 
parents for a day as each member of the 
committee “adopted” one child during the 
outreach activity. The kids received gifts, 
clothes and toys. 

CF Tagaytay employees went out of their way to give a meaningful Christmas to children under the care of 
the Sacred Heart Orphanage in Cavite.

CF Tagaytay’s ‘Kusang Loob’ group
holds outreach program 

What began as a simple sharing of their 
extra meal and snack tickets turned into 
a more fruitful endeavor for a group of 
Casino Filipino Tagaytay employees. The 
group called “Kusang Loob” is composed 
mainly of the branch employees from 
the Operations Division. The members 
initially exchanged their meal and snack 
tickets and gave the proceeds to the un-
derprivileged communities in Batangas 
and Cavite. They also donated a portion of 
what they get from their differential pay 
to the less fortunate. 

The group is extending their help to select 
charitable institutions, mainly those that 
cater to persons with disability, the elderly 
and poor students. Among their beneficia-
ries are kids from poor families in Barangay 
Bancaan in Naic, Cavite.

Majority of the population of Barangay 
Bancaan depend on fishing for their liveli-
hood while others work as tricycle drivers. 
When rainy season comes, the families’ 

vices Department (CRSD) provided the 
medicines and vitamins for the activity. 
The beneficiaries of the project thanked 
PAGCOR and the branch for bringing the 
health mission to their town.

400 children in Davao benefit from the PAGCOR feeding program
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FIFA Vice President for Asia and Asian Football Development Project Chairman His Royal Highness Prince Ali 
Bin Al Hussein of Jordan (extreme left) looks on as PAGCOR Chairman and CEO Cristino Naguiat, Jr. turns 
over the P20 million funding to Philippine Football Federation (PFF) President Mariano Araneta, Jr. (2nd 
from left) and PFF Advisory Council member Atty. Edwin Gastanes (extreme right).

The Philippines’ dream of partic-
ipating in the prestigious World 
Cup, widely acknowledged as the 
Olympics of football, may soon be 
within reach after institutions like 

PAGCOR stepped in to develop the sport at 
the grassroots level.

On February 10, 2011, PAGCOR turned over 
P20 million to the Philippine Football Feder-
ation (PFF) in support of the Kasibulan Grass-
roots Football Program. It seeks to promote 
the sport of football nationwide as well as 
provide venues for young Filipino football 
enthusiasts where they can develop their 
dexterity, skills and passion for the game.

PAGCOR Chairman and CEO Cristino 
Naguiat, Jr. is optimistic that the Kasibulan 
project will lure more Filipino kids to the 
game and eventually compete in interna-
tional football tournaments.

“With the rising popularity of football in 
the country, it’s high time that we promote 
a grassroots sports development program 
like Kasibulan. This will aid in stimulating 
the interest of our younger generation in 
football. We stand a good chance of honing 
promising young football players via this 
project,” Chairman Naguiat said. 

“Dito manggagaling ang bagong hen-
erasyon ng magagaling na Pinoy football 
players na tatawagin nating mga Batang 
Azkals. We hope that through this project, 
we will be able to produce more competi-
tive sportsmen and further raise the bar of 
Philippine sports,” he added.

The “Kasibulan” project was formally re-
launched in Calamba City on February 2012, 
with no less than Prince Ali Bin Al Hussein 
of Jordan (Fédération de Internationale de 

Chasing the World Cup Dream: Over 38,000 youth sign up
for the Kasibulan Grassroots Football program

Football Association (FIFA) Vice President 
for Asia) gracing the event. The occasion 
also formally introduced the Philippines as 
the pilot site of football development in the 
Asian region.

“We have chosen to launch the Asian 
Football Development Program in the 
Philippines because we see its potential to 
become globally competitive in the sport. 
Through the valuable support of agencies 
like PAGCOR to the PFF, the Philippines will 
one day realize its dream of competing in 
a major football event like the World Cup,” 
said Prince Al-Hussein.

This is not the first time that PAGCOR is 

S P O R T S  D E v E L O P M E N T

His Royal Highness Prince 
Ali Bin Al Hussein delivers an 
inspirational talk during the 
Kasibulan Grassroots Football 
Program launch in Calamba 
City, Laguna in February 2012.

funding a project related to the promotion 
of the football game. The state-run gam-
ing firm had previously given a P2 million 
financial assistance to Team Azkals for their 
participation in several local and interna-
tional competitions.

“Sa pamamagitan ng tulong na ito ng 
PAGCOR sa programa ng PFF, mas higit nam-
ing maihahatid sa grassroots ang sport na 
ito at mas maraming kabataan ang mabibi-
gyan ng pagkakataong sumunod sa yapak 
ng Philippine Azkals. Maraming salamat 
talaga sa PAGCOR,” PFF President Mariano 
Araneta, Jr. said.

38,000 and counting
As of the last quarter of 2012, more than 

CORPORATE SOCIAL RESPONSIBILITY
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Young Pinoy 
football enthusiasts 
can now chase their 
dream of becoming 
the Philippines’ 
“Batang Azkals” 
through PAGCOR’s 
help.

38,000 Filipino youth have already signed 
up for the Kasibulan Grassroots Football 
Program.

The PFF reported that apart from the 
growing number of youngsters who have 
already enlisted for the program, over 5,000 
football teachers and coaches from all over 
the country had joined the league of trainers 
who will carry out the Kasibulan project at 
the grassroots level.

PFF’s National Grassroots Officer Aqui-
lino Pastoral said they have activities that 
are simultaneously happening across the 
country. “We train not only kids, but also 
coaches so that our program will continue 
to prosper.”

Pastoral cited the PFF wants to strength-
en the base of Philippine football at the 
grassroots. “Someone told us that we are 
making history even if we don’t realize it. 
If we can sustain the Kasibulan project 
through PAGCOR’s help, we can produce 
more young Filipinos who will be ready 
for the football world championship in 
2019,” he said.

Building lives that build the nation
Pines Arellano, a football coach from 

the island-province of Masbate said that 
through the Kasibulan, the parents of kids 
who joined the program gained a renewed 
perception about PAGCOR. “Sinasabi nila na 
mayroon palang programa ang PAGCOR na 
labis na nakaka-touch ng buhay. We have 
more than 6,000 students, out-of-school 
youths and people with disabilities who 
took part in the Kasibulan project. Even kids 
from remote areas have been reached by 
this program,” he added.

Arellano also shared that many children 
in Masbate believe football can be their 
first step in achieving their dreams. “They 
believe that even if they are poor, they can 
get scholarships when they reach college if 
they become exceptional football players. 
This is what normally motivates many Mas-
bateños to do what they can for this sport.” 

Since its launch, the Kasibulan project has 
completed 115 Grassroots Course and Fes-
tivals (GCF) in various parts of the country.  
The GCF is a two-day grassroots course for 
teachers and coaches. It also trains at least 
500 kids on basic football skills. 
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In 2012, PAGCOR went beyond the literal 
meaning of “bayanihan” when it launched 
its grand gift-giving activity dubbed 
“Bayanihan: Pamaskong Handog 2012.”  

PAGCOR allocated P27.6 million for 
various charity events that covered 42 gov-
ernment and non-government charitable 
institutions nationwide. The gift-giving 
event – which ran from November 29 to 
December 21, 2012 – benefited roughly 
10,000 less fortunate Filipinos. 

Employees’ participation
Chairman Naguiat noted that the agen-

cy’s 2012 Pamaskong Handog was made 
more special because of the voluntary 
participation of PAGCOR employees. “Likas 
sa ating mga Pilipino ang pagtulong sa 
nangangailangan. Aside from helping the 
less fortunate, the Pamaskong Handog was 
intended to strengthen the spirit of volun-
teerism among employees,” he said.

Apart from hosting a grand Christmas par-
ty and fulfilling the beneficiaries’ Christmas 
wishes, PAGCORians also helped in renovating 
and repairing some of the shelters, classrooms 
and facilities of the beneficiaries. Among those 
benefited are abandoned children, elderly and 
people with physical and mental disabilities.

Grand feast for Metro Manila street 
sweepers

Among the most remarkable events of 
the state-owned gaming firm’s Pamaskong 
Handog was the Christmas party given to 
thousands of Metro Manila’s street sweep-
ers on December 10, 2012 at the Cuneta 

ABOVE
PAGCOR’s gift 
giving activity for 
the street sweepers 
of Manila, Pasay 
and Parañaque 
was spearheaded 
by no less than 
President Benigno 
S. Aquino III.

LEFT
Vice President 
Jejomar Binay 
joined PAGCOR 
Chairman and 
CEO Cristino 
Naguiat, Jr. in 
distributing 
gifts to patients 
of the National 
Children’s 
Hospital (NCH).

PAGCOR reaches out
to about 10,000 beneficiaries
during Pamaskong Handog 2012

R E v I v I N G  T H E  B A Y A N I H A N  S P I R I T

Astrodome. 
No less than President Benigno S. Aqui-

no III joined PAGCOR during the grand 
gift-giving party for nearly 2,000 street 
sweepers from the cities of Manila, Pasay 
and Parañaque. He lauded PAGCOR’s char-
ity events and praised the agency’s new 
administration for implementing projects 
that touch the lives of ordinary Filipinos.

“Layunin ng proyektong ito na bigyang 
pugay ang mga kababayan nating mas 
nangangailangan, ang mga cultural mi-
norities, mga may kapansanan, mga batang 
inabandona, mga nakatatanda at marami 
pang iba,” Aquino said in his speech.

PAGCOR also spearheaded a lively and 
entertaining party for about 700 metro 
aides under the Metro Manila Develop-
ment Authority (MMDA) on December 
14, 2012. The metro aides from Marikina, 
Antipolo, Pateros, Pasay, Quezon City and 
Manila received Christmas gift packs from 
PAGCOR. 

MMDA Chairman Francis Tolentino said 
the Pamaskong Handog event served as a 
fitting Christmas treat for the people whom 
he described as “heroes of the streets”.

“It’s but proper that we give them a truly 
merry celebration this Yuletide season 
given the efforts that they exert every 
day to maintain the cleanliness of our 
streets.  We’re very thankful that PAGCOR 
under the leadership of Chairman Bong 
Naguiat helped us give a truly memorable 
and fun-filled event for our metro aides.  
Napakalaking bagay nito para sa amin 
dahil napasaya natin ngayong Kapaskuhan 

CORPORATE SOCIAL RESPONSIBILITY
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ang ating mga street sweepers,” Tolentino 
added.

Sixty-year-old Nidya Onoya who was 
among the street sweepers that crowded 
the party venue couldn’t thank PAGCOR 
enough for giving them their best Christ-
mas party ever. “Labis po akong natutuwa 
sa party at mga regalong ibinigay sa amin 

ng PAGCOR. Sampung taon na akong 
metro aide. Ngayon lang po kami nakara-
nas ng ganito kasayang pagtitipon kaya’t 
taos-puso po akong nagpapasalamat sa 
PAGCOR.” 

Onoya receives a daily pay of P448 for 
her street cleaning chores. She narrated 
that her job helps make ends meet for their 

family. “Biyuda na ako, may kanya-kanyang 
pamilya na ang tatlong anak ko. Kaya 
lang yung dalawa walang trabaho kaya 
tinutulungan ko sila. Ako ang bumubuhay 
sa anim kong apo. Malaking tulong itong 
pang-noche buena na ibinigay sa amin ng 
PAGCOR. Salamat po!”

Chairman Naguiat said this is the agency’s 

way of paying tribute to the hardworking 
metro aides. “Ang mga street sweepers ang 
nagpapanatili ng kalinisan sa maraming 
bahagi ng Metro Manila. Masaya kami sa 
PAGCOR dahil ngayong panahon ng Kapa-
skuhan, nabigyan kami ng pagkakataon 
na sila’y bigyang pugay sa kanilang mga 
sakripisyo,” he said.

Thousands of street 
sweepers from 
Manila, Pasay and 
Parañaque rejoice at 
the sight of Christmas 
presents prepared for 
them by PAGCOR 
during the agency’s 
Christmas gift-giving  
project in 2012.
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Among the big-ticket projects of 
PAGCOR for its Pamaskong Han-
dog 2012 were the refurbishing 
of several government hospitals, 
donation of new medical equip-

ment, and provision of new facilities in some 
institution beneficiaries.

Tondo Medical Center
PAGCOR funded the renovation of the 

Tondo Medical Center’s (TMC) surgical ward 
for the benefit of the hospital’s indigent 
patients. PAGCOR also donated hospital 
beds with mattresses, 200 blankets, bedside 
tables, cardiac monitor, pulse oximeter, 
ECG machines, cautery machine, suction 
machine, 28 units of wall fans, and two 
emergency carts. Close to P2.5 million was 
allocated by PAGCOR for its gift-giving event 
at the TMC.

Lingap Pangkabataan
PAGCOR earmarked more than P400,000 for its Pamaskong Handog activity in Lingap 

Pangkabataan and the renovation of the institution’s reading center. The agency also fulfilled 
Lingap’s Christmas wish to have six sets of computers and printers for the use of their wards.

National Children’s Hospital 
The state-run gaming firm also shared its blessings with the indigent 

patients confined at the Hematology Section of the National Children’s 
Hospital (NCH). The agency renovated and spruced up the hospital’s hema-
tology ward area where children with life-threatening illnesses like cancer 
are undergoing treatment. 

Apart from the renovation, PAGCOR also allocated P1.78 million for the 
purchase of much-needed hospital equipment like a mechanical ventilator, 
100 blankets, three infusion pumps and three syringe pumps which will 
be used by the NCH patients in their treatment procedures. One hundred 
sick children confined at the hospital also became beneficiaries during the 
gift-giving party held at the hospital which was attended by Vice President 
Jejomar Binay.

Binay, who also graced  PAGCOR’s gift-giving activities in the past years, 
lauded the state-owned gaming firm for continuing its Christmas tradition 
that has touched the lives of thousands of Filipinos from the marginalized 
sectors. "Kami ay narito bilang kinatawan ng Pangulo. Ang kalusugan ay isa 
sa mga prayoridad ng gobyerno. Kasama sa ating pagpupugay sa Panginoon 
ang ating pagtulong sa nangangailangan," said Binay.

CORPORATE SOCIAL RESPONSIBILITY

Dr. Jose Fabella Memorial Hospital
PAGCOR constructed a half-way house for 

nursing mothers whose babies are confined 
at the Dr. Jose Fabella Memorial Hospital’s 
neo-natal intensive care unit (NICU). Because 
of the hospital’s rooming-in policy, mothers 
have to be beside their sick or pre-term 
babies during breastfeeding sessions. This 
set-up, while increasing the baby’s chances 
of survival, causes congestion in the wards.

Apart from the half-way house, PAGCOR 
also donated two exhaust fans, five wall fans, 
five ceiling fans, 300 blankets and six units 
of three-seater sofas to the health facility. It 
also distributed Christmas gift packs to 115 
patients and support staff of the hospital. 
PAGCOR spent close to P2.5 million for the 
conduct of its Pamaskong Handog event at 
the Fabella Hospital including the construc-
tion of the halfway house.

Renovation
of public
facilities
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Philippine Orthopedic Center
The patients of Philippine Orthopedic Center will now be able to breathe fresh air and 

recover faster. PAGCOR helped them construct a 300-square meter healing garden at the 
hospital grounds. The agency spent close to P1.2 million for its Pamaskong Handog event 
in the said government health facility. It also turned over 50 wheelchairs and six industrial 
fans to the hospital.

Soldier’s Hills Elementary School 
The school which caters to students with 

hearing impairment, mental retardation, 
autism, down syndrome and multiple dis-
abilities received a new playground and pe-
rimeter fence from PAGCOR. The agency also 
distributed food and gift packs containing 
Christmas goodies to 100 Special Education 
(SPED) students and support staff. PAGCOR 
spent more than P600,000 for its Pamaskong 
Handog event in the said school.

Pasay Youth Home 
Pasay Youth Home received two com-

puter units with printers, two units of 
industrial fans, three units of stand fans, 
one four-door steel cabinet and 6 trash 
cans. PAGCOR also funded the repainting 
of rooms and repaired broken windows 
at the center. The 50 beneficiaries in the 
center likewise received gift packs. Over 
P285,000 was allocated by PAGCOR for 
the institution.

Create a Job for the Disabled
The institution received 25 wheelchairs, mobility aids like walking canes, crutches and walk-

ers plus noche buena gift packs for its handicapped members. PAGCOR also renovated their 
office in Pandacan, Manila. Over half a million pesos was spent for the gift-giving event in the 
said institution.
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PAGCOR shared the true meaning of Christmas to poor 
families and abandoned children from various institu-
tions nationwide. Among them were the hundreds of 
less privileged children in Tagaytay and Cavite under 
the care of charitable institutions like Mother Teresa 

Spinelli’s Treasures Inc., Little Angels Home, Tahanang Vedruna, 
Saint Anthony’s Boys Village Foundation, Inc. (SABVF) and St. 
Mary’s House.

PAGCOR also distributed Christmas grocery packs to persons 
with mental and physical disabilities at Bahay San Rafael, St. Ra-
phael School for Special Children, and Bahay San Jose in Cavite; 
and youth offenders under the Department of Social Welfare 
and Development (DSWD) Center for Children in Conflict with 
the Law (CICL) in Laguna. 

The PAGCOR Pamaskong Bayanihan 2012 culminated on 
December 21, 2012 in Laoag City where hundreds of indigent 
families from five towns in Ilocos Norte received noche buena 
packs from PAGCOR.

The abandoned elderly 
under the care of St. 
Vincent’s Home, Inc. (left) 
and St. Mary’s Home 
for the Aged Foundation 
(below) in Bacolod 
City were among the 
beneficiaries of PAGCOR’s 
Pamaskong Handog 2012.

PAGCOR President and COO Jorge Sarmiento led the 
gift-giving at “Ang Muling Pagkabuhay Ng Ating 
Panginoon Parish” in Caloocan City. Joining him 
are Parish Priest Marisi Palepale and Miss Casino 
Filipino 2012 Marie Loraine De Guzman.

Children of Badjao 
families called Sama 
Dilaut in Pampanga.

Mrs. Tet Naguiat (left) wife of PAGCOR Chairman and 
CEO Cristino Naguiat, Jr. led the agency’s gift-giving 
event at the Servants of Charity in Quezon City.

Families of Women’s League of Madapdap in Pampanga 
received Christmas gift packs.

(Above) PAGCOR provided 
hundreds of Christmas gift 

packs and school supplies to the 
children beneficiaries of Rise 
Above Foundation in Cebu. 

(Right) A PAGCOR employee in 
Santa Claus costume distributed 

gift packs to patients at the 
Southern Philippines Medical 

Center (Davao Mental Hospital).

Two hundred out-of-school youth at the Interact Club – Dunong ni Juan Project in 
Butuan City got slippers, school supplies and Christmas gift packs from PAGCOR. 
The organization holds free learning sessions for street children in Butuan City.

Spreading Christmas Cheers
to the marginalized sectors

CORPORATE SOCIAL RESPONSIBILITY



2 0 12  A N N U A L  R E P O R T  | 51

What was initially planned as a merry 
gift-giving celebration became an 
emergency relief operation when 
super typhoon “Pablo” struck Min-
danao on December 4, 2012. Upon 

the directive of Chairman Naguiat, the gift packs 
originally intended for members of the Iligan Feder-
ation for the Differently-Abled Persons (IFDAP) were 
repacked and distributed to about 1,000 families 
affected by Typhoon Pablo in Iligan City.

The gift-giving event for IFDAP was moved to 
a different date following the tragedy which left 
more than a thousand people dead in Mindanao. 
Iligan Councilor Frederick Siao was thankful for the 
immediate and swift action of PAGCOR.  

“Blessing in disguise na narito ang PAGCOR 
para sa kanilang Pamaskong Handog. The agency 

became the first to respond and give help to us 
when disaster hit our city.  It was the first agency 
that came to the aid of the typhoon victims and 
gave us various food items,” Siao said.

Casino Filipino Davao Branch Manager Michael 
Cendaña said the relief operation in Iligan is PAG-
COR’s way of helping the families displaced by the 
super typhoon in the city. 

“Nakakalungkot isipin na magpa-Pasko pa naman 
tsaka tumama ang ganitong sakuna dito sa Iligan 
at iba pang bahagi ng Mindanao. Pero sa kagan-
dahang-loob ng aming Chairman na si Ginoong 
Naguiat, kami ay inatasang agad na tumulong sa 
abot ng aming makakaya sa mga naapektuhan ng 
bagyo. Patunay lamang na ang PAGCOR ay handang 
dumamay sa mga nangangailangan sa lahat ng oras 
at panahon,” Cendaña said.

Casino Filipino 
Davao employees 

prepared relief 
items for 

distribution to 
the victims of 

Super Typhoon 
“Pablo” in an 

evacuation site in 
Iligan City.

Gift-giving turned into relief operations

About 1,000 
families in Iligan 
City who sought 
refuge at a university 
gymnasium at the 
height of typhoon 
“Pablo” were 
immediately given 
relief packs by 
PAGCOR.
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Casino Filipino 
Davao Branch 
Manager Michael 
Cendaña handed 
relief goods to 
typhoon Pablo 
victims.
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Twenty-five-year-old aspiring singer 
Marie Loraine de Guzman stood 
out from a field of 24 beauties who 
competed during the Miss Casino 
Filipino 2012 Coronation Night on 

November 16, 2012 at the PAGCOR Grand 
Theater in Airport Casino Filipino.

Prior to winning the Miss Casino Filipino 
2012 title, the 5’8” stunner from Makati City 
was a member of Viva’s Pop Girl group “Eur-
asia” that performed in big corporate events.

De Guzman’s first foray into beauty pag-
eants was in 2006 when she competed in 
“Miss Makati” where she won the crown.  She 
later decided to join bigger pageants such as 
the Binibining Pilipinas 2009 and Mutya ng 
Pilipinas 2009 where she became one of the 
finalists. She also competed in the 2009 Ms. 
Friendship International held in China where 
she won “Best in Talent” and “1st runner-up”.

De Guzman also became Ilocos Sur’s rep-
resentative to Miss Philippines-Earth 2010. In 

Aspiring singer crowned Miss Casino Filipino 2012

PAGCOR crowned Marie Loraine De Guzman 
(center) as Miss Casino Filipino 2012. With her 
in photo are (from left) 4th runner-up Syril Dane 
Mendoza; 2nd runner-up Kimberly Pajares; 1st 
runner-up Theresa Marie Fenger; and 3rd runner-
up Carinne Adrianne Ramos.

Chairman Naguiat with Miss Casino FIlipino 
2012 winner Marie Loraine de Guzman.

Miss Universe 2011 3rd runner-up 
Shamcey Supsup and model-actor 

Brent Javier hosted the Miss Casino 
Filipino 2012 grand coronation night.

ENTERTAINMENT EvENTS

2012, she joined the Miss World Philippines 
where she emerged as one of the 12 semi-fi-
nalists. She again won the “Best in Talent 
Award” for showcasing her singing prowess.

De Guzman cited that her experiences 
in joining pageants helped her develop 
her character and confidence. “I cannot 
say that I have an advantage but I think the 
judges have seen something special in me. 
But the fact that we stood here tonight as 
intelligent and confident individuals make 
us all winners,” she added.

The talented beauty shared that she was 
motivated to join the search for Miss Casino 
Filipino 2012 because PAGCOR’s beauty 
contest goes beyond glamour. 

“The Miss Casino Filipino pageant is about 
reaching out to those who have less in life. 
It would be a great pleasure to serve other 
people. With the help of PAGCOR, I can 
also pursue my advocacy to reach out to 
children with special needs especially the 

poor,” she said. 
De Guzman took home half a million 

pesos for winning the Miss Casino Filipino 
2012 crown. As part of her prize, PAGCOR 
also gave her a chance to help her preferred 
beneficiary – the Chosen Children Village 
Foundation in Silang, Cavite. The institution 
received a P200,000 cash donation from the 
state-owned gaming firm.  

PAGCOR’s financial aid was used by the 
Chosen Children Village Foundation to 
upgrade their facilities and services. The in-
stitution takes care of mentally or physically 
challenged children.

Joining De Guzman in the beauty pag-
eant’s Top 5 were 1st runner-up and “Best 
in Swimsuit” Theresa Marie Fenger; 2nd 
runner-up Kimberly Pajares; 3rd runner-up 
Carinne Adrianne Ramos; and 4th runner-up 
Syril Dane Mendoza. 
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Cabinet Secretary Jose Rene Almendras 
headed the board of judges composed of  
Mrs. Maria Theresa Socorro Naguiat who 
is the wife of PAGCOR Chairman and CEO 
Cristino Naguiat, Jr.; Technical Education 
and Skills Development Authority (TESDA) 
Director General Joel Villanueva; Director of 
Home Guaranty Corporation Mel Adriano; 
fashion icon JC Buendia; Miss World 2012 
Queenie Rehman; and  TV host-model 
Divine Lee. 

According to Almendras, “it was very chal-
lenging for the Board of Judges to choose 

the winner because the quality of the candi-
dates this year is exceptionally good. I think 
the beauty of the project like this is on the 
primary purpose or objective of promoting 
PAGCOR’s thrust of  being relevant to the 
community. So congratulations and well 
done to PAGCOR.”

Rehman, for her part, lauded the event 
as it promotes not only beauty but also the 
various advocacies of the candidates.

“This is a wonderful event. It’s truly a great 
honor having me here and I’m very happy 
for the winners especially for the grand win-

ner. I hope she will continue the advocacy of 
being Miss Casino Filipino,” she said.

Meantime, PAGCOR’s Assistant VP for En-
tertainment Bong Quintana congratulated 
the winners and thanked all those who 
made the Miss Casino Filipino 2012 a suc-
cess. “We are very happy with the outcome 
of this nationwide search for the true Filipina 
beauty. Marami tayong nadiskubreng maga-
gandang Pilipina na may angking talento at 
puso para sa paglilingkod,” he added.

The Miss Casino Filipino 2012 Coronation 
Night was hosted by Miss Universe 2011 

3rd runner-up Shamcey Supsup and mod-
el-actor Brent Javier. Among the celebrity 
performers were Prince of Pop Erik Santos, 
Sessionistas crooner Richard Poon, Bayang 
Barrios and the Whiplash Dancers. The 
state-owned gaming firm’s award-winning 
choral group PAGCOR Voice Symphony also 
performed during the event.

PAGCOR launched the nationwide search 
for Miss Casino Filipino in 2011 as a way of 
paying tribute to the quintessential modern 
Filipina. It seeks to promote beauty as an 
instrument to reach out to the less fortunate.



54  | PHILIPPINE AMUSEMENT AND GAMING CORPORATION

A music teacher from Quezon City 
emerged as the Grand Champion 
of the Philippine Amusement and 
Gaming Corporation (PAGCOR) 
and Organisasyon ng Pilipinong 

Mang-aawit’s (OPM) search for the Total 
OPM Performer Season 2.

Twenty-eight-year-old Froilan Canlas 
bested 15 other semi-finalists during the 
OPM@PAGCOR 2 Grand Finals held at the 
PAGCOR Grand Theater in Airport Casino 
Filipino, Parañaque City on June 16, 2012. 

His heartfelt and unique rendition of the 
classic Filipino song “Dahil Sa ’Yo” did not 
only earn the judges’ nod but also cap-
tured the hearts of the audience.  Canlas, 
who holds a degree in Asian Music from 
the University of the Philippines College 
of Music, took home the grand prize of 
P300,000 and a performance contract 
from PAGCOR. 

“We all know that “Dahil Sa ’Yo” is a classic 
song. Ang ginawa ni Froilan, iniba nya yung 

Music teacher is OPM@PAGCOR 2 Grand Champion

PAGCOR Director Jose Tanjuatco (3rd from left) 
announces the winners of OPM@PAGCOR 2. With 
him in photo are OPM artists (from left) Randy 
Santiago, Dingdong Avanzado, Jessa Zaragosa and 
Ogie Alcasid.

Froilan Canlas, a music teacher from Quezon City, emerged as the Grand Champion of the OPM@PAGCOR 2 
nationwide singing search.

Arah Mae Rodriguez (left) and Jennifer Maravilla (right) who placed 2nd and 3rd, respectively at the OPM@PAGCOR 2 Grand Finals, receive their prizes, trophies and 
certificates from contest jurors and PAGCOR officials.

version. Ang galing ng technique. Ang sarap 
pakinggan,” said Star in A Million Season 2 
Champion Frenchie Dy who was one of the 
Board of Judges.

The OPM@PAGCOR 2 champion shared he 
almost gave up on singing after he lost in a 
TV singing competition in 2005. “I stopped 
singing. But because of this opportunity, 
I will sing again. Nabuhay muli yung pas-
sion ko for music. Maraming salamat sa 
pagkakataon na ito at nabigyan kami ng 
oportunidad na ipakita ang aming talento.”

Canlas added that the experiences he 
gained during the entire competition will 
help him achieve his dream of putting up 
a music school someday. “Yung karangalan 
na maging champion sa ganitong talent 
competition ang dadalhin ko sa pagtupad 
ng aking pangarap.”

Eighteen-year-old Arah Mae Rodriguez 
from Pangasinan placed second and took 
home P200,000 while Naga City bet Jennifer 
Maravilla received P100,000 for finishing 
third place.  Rodriguez and Maravilla were 
likewise awarded performance contracts 
from PAGCOR.

ENTERTAINMENT EvENTS
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PAGCOR’s Assistant VP for 
Entertainment Bong Quintana 

(middle) with the 14 grand 
finalists of the “OPM@

PAGCOR 2: A Nationwide 
Search for the Total OPM 

Performer” during the group’s 
press presentation at the 

Airport Casino Filipino in 
Parañaque City. 

OPM Secretary Dingdong Avanzado 
lauded PAGCOR for its continued support 
to the promotion of Filipino talents. He said 
that music is a vital part of the Philippine 
culture. He also expressed hope that more 
institutions will follow PAGCOR’s example to 
help provide the local music industry with 
the much-needed boost.

PAGCOR’s Assistant VP for Entertainment 
Bong Quintana thanked the state-owned 
gaming firm’s management for their sup-
port to his department in discovering new 
talents.  “Through the OPM@PAGCOR talent 
search, we are actually opening doors of op-
portunities to many aspiring and deserving 
Filipino amateur singers. PAGCOR is here to 
help the OPM discover future stars in the 
Philippine music industry,” Quintana cited.

OPM@PAGCOR started in 2011 after 
the state-owned gaming firm forged a 
partnership with OPM to give amateur yet 
exceptional Filipino singers the opportunity 
to shine and showcase their talents.  This is 
also PAGCOR’s response to President Aqui-
no’s directive for the agency to give support 
to the promotion and advancement of the 
OPM’s advocacies.  

Like first OPM@PAGCOR grand cham-
pion Joyce Tañaña, Canlas will be part of 
PAGCOR’s homegrown artists who will be 
performing in Casino Filipino branches and 
various PAGCOR functions.
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thankful for the positive and overwhelming 
response to the contest. We thank everyone 
who joined. All our contestants are very 
good. They are living proof that Filipinos are 
really great singers and musicians, and that 
our choral groups are simply world-class.” 

Meantime, UPLBCE choirmaster Romel 
Lomarda narrated that they had to change 
one of their pieces at the last minute after 
finding out that a lot of the other choral 
groups will be performing the whole song. 
“Medyo kinabahan kami kasi brief lang 
yung preparation namin for one song. But 
thank God that we overcame that challenge 
and we won,” Lomarda said. The UPLBCE is 
composed of students, faculty and alumni 
of the UPLB. 

It wasn’t an easy journey either for the 
Far Eastern University (FEU) Chorale which 
won third prize. Their conductor Emerson 

PAGCOR welcomed the Yuletide 
Season with a merrier, more vibrant 
Pinoy-themed celebration as it 
launched a grand choral compe-
tition highlighting the beauty and 

ingenuity of Philippine Christmas carols.
Dubbed “Krismas Karol Kantahan Kontes 

(4K) 2012”, the choral competition aimed to 
promote original Filipino Christmas songs 
and provide a venue for Pinoy singing 
groups to showcase their extraordinary 
musical talent. 

The University of the Philippines Los 
Baños Choral Ensemble (UPLBCE) bested 
nine other choral groups and bagged the 
top prize of the 4K contest during the com-
petition’s finals on December 7, 2012 at the 
Airport Casino Filipino.

According to PAGCOR’s Assistant VP for 
Entertainment Bong Quintana, “we are very 

The jurors of 
the Krismas 
Karol Kantahan 
Kontes 2012 
had a hard time 
deliberating on 
who among the 
competing choirs 
should win 
the 4K contest. 
They eventually 
selected the 
UPLB Chorale 
Ensemble, the 
PNU Chorale 
and FEU Chorale 
as the top three 
winners of the 
PAGCOR choir 
competition.

PAGCOR ushers in the Yuletide Season
with “Krismas Karol Kantahan Kontes”

ENTERTAINMENT EvENTS
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From top: The UPLB Choral Ensemble, 
Philippine Normal University Chorale and the 

FEU Chorale delivered their best performance 
during the 4K grand finals night.

Hernandez cited that they lost eight choir 
members a few days prior to the 4K compe-
tition. Bagging the third prize after encoun-
tering such obstacles was an overwhelming 
surprise for the group, he said.

“Hindi talaga namin in-expect ito. Ang 
plano lang talaga namin was to be happy 
with the performance, everything, wala 
na, bahala na si Lord. Kaya talagang over-
whelming.  Sobra,” said Hernandez.

Both groups expressed their gratitude 
to PAGCOR for staging the 4K competition.

“To PAGCOR, first of all, thank you very 
much for this very good opportunity for us 
to showcase our talent,” Lomarda said.

“Thank you very much for encouraging 
choirs in the Philippines to really work hard, 
to improve their craft. I believe this is just the 
beginning for a lot of youth to go into this 
kind of activity because it encourages them 
to further hone their talents in singing and 
performing,” he added.

Likewise, Hernandez lauded PAGCOR for 
reviving the 4K competition.

“It’s an honor to be back, and thank you 
PAGCOR, thank you for giving us a prize and 
thank you for paving the way for Philippine 
choral groups to give their best perfor-
mance,” Hernandez said. The UPLBCE had 
won the first runner-up prize in the last 4K 
competition in 2009.

As 4K’s grand prize winner, the UPLBCE 
received P300,000 in cash and a trophy. 
The Philippine Normal University Chorale 
came in second place and won P200,000 
plus a trophy. Meanwhile, FEU Chorale’s 
third place finish earned for them a trophy 
and P100,000.

The Globe Voices@Work, won the spe-
cial award for “Social Media Favorite” after 
earning the most number of likes on Casino 
Filipino’s Facebook page. Each non-winning 
chorale received a consolation prize of 
P25,000.
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Celebrities play slots for Charity

Former “Willing-Willie” dancer Aprilyn 
“Congratulations” Gustilo got her 
turn to be congratulated when she 
bagged the grand prize during PAG-
COR’s 1st Celebrity Slots for Charity 

Challenge held at the Airport Casino Filipino 
in Parañaque on July 11, 2012. 

Gustilo won a P200,000 cash donation 
for her chosen charitable institution – the 
Center for Life Improvement and Health 
Development (C.H.I.L.D) Haus Project, a half-
way house for poor children stricken with 
cancer and other life-threatening diseases. 
“Napaka-exciting ng event na ‘to lalo na sa 
akin na first time maglaro sa slot machine,” 
said the young noontime TV variety show 
dancer who became famous for her line 
“Congratulations!” 

“PAGCOR, thank you so much for inviting 
me here. Sobrang nag-enjoy ako. Sobrang 
happy ako na may natulungan akong 
tao. Sana tuloy-tuloy pa ang blessing na 
dumating sa inyo. God bless you all and 
Congratulations!” she exclaimed.

Asked why she chose CHILD Haus as her 
beneficiary-institution, Gustilo said: “Ma-

hilig po kasi ako sa bata kaya gusto kong 
makatulong sa mga babies. Lahat naman 
tayo gustong mabuhay at gusto natin yung 
tao na makakatulong sa atin. At nataon nga 
na ako ang makakatulong sa kanila ngayon. 
Sana malaking tulong ito sa kanila,” Gustilo 
added.  

PAGCOR’s Assistant Vice President for 
Entertainment Bong Quintana said the 
tournament was for the benefit of charitable 
organizations in dire need of support.  “The 
1st Celebrity Slots for Charity Challenge 2012 

is part of our Corporate Social Responsibility 
initiative to help the less privileged sectors 
of society. It is a total entertainment activity 
with a very worthy cause.”

The other celebrities present during the 
star-studded event were Tonton Guttierez 
and wife Glydel Mercado; Tirso Cruz III and 
wife Lynn; Richard Yap a.k.a. Papa Chen; 
Dolly Anne Carvajal; Jay-R; Krista Kleiner; 
couple Troy Montero and Aubrey Miles;  
Marina Benipayo; Iwa Moto; Niña Jose; Carlos 
Agassi; Keanna Reeves; Pooh and Paloma. 
The Manoeuvres dance group and the DnG 
dancers also performed during the event.

The other stars who made it to the tourna-
ment’s top five were Vivian Velez, Anthony 
Suntay, and couple Vince and Patricia Ber-
mudez-Hizon. Bianca Gonzales and Drew 
Arellano hosted the event. 

Airport Casino Filipino (ACF) General 
Manager Ernesto Francisco lauded the or-
ganizers for the successful conduct of the 
event. “Airport Casino Filipino is honored to 
be the host of PAGCOR’s 1st Celebrity Slots 
for Charity Challenge. I hope this will be an 
annual event. This is a big hit. Many casino 
patrons were entertained as their showbiz 
favorites play for their chosen charity,” 
Francisco said. 
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TV variety show 
dancer Aprilyn 
“Congratulations” 
Gustilo celebrates 
after winning 
the 1st Celebrity 
Slots for Charity 
Challenge.

(From left) IC 
Mendoza, Iwa 

Moto and other 
celebrities had 
fun during the 

slots tournament 
for charity in 

Lancaster.

(Right) 
Heartthrob 

Richard Yap 
a.k.a. Papa Chen 

with Branch 
Manager  Dan 

Enriquez. (Below) 
Female celebrity 

participants 
Nina Jose, Iwa 
Moto, Paloma 

and Aubrey 
Miles together 
with PAGCOR 

officials.
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At Madison
Stars literally shone brightly at the Madi-

son Slot Machine Arcade and the Lancaster 
Hotel Manila in 2012 when both establish-
ments hosted separate “Celebrity Slots for 
Charity Challenge” events.

Conceptualized by PAGCOR’s Entertain-
ment Department under the leadership of 
Assistant VP Bong Quintana, the “Celebrity 
Slots for Charity Challenge” seeks to provide 
celebrities an opportunity to help a charity 
or foundation of their choice in the form of 
a cash donation as part of their tournament 
prize.

R&B singer and former lead vocalist of 
Southborder Duncan Ramos emerged as 
the overall winner of the tournament held 
at the Madison Slot Machine Arcade on 
September 28, 2012. Part of his prize was the 
P100,000 cash he donated to Project: Brave 
Kids. The organization provides financial 
assistance to cancer-stricken children and 
offers social support to their families.

Duncan said he feels so blessed to have 

won the tournament because a lot of kids 
stricken with critical illnesses benefited 
from the prize he got. “Every month, I do 
feeding programs to help those in need. I 
believe that musicians like me must put a 
deeper meaning on entertainment – which 
is entertaining people and at the same time 
helping them,” he explained.

“[To] PAGCOR salamat! Keep doing your 
thing. Sobrang laki ng nagagawa nyo para 
makatulong and I am so blessed to be part 
of it,” Duncan added.

Other celebrities who joined the Madison 
Celebrity Slots for Charity Challenge were 
actor Patrick Garcia, Brazilian model and TV 
host Daiana Menezes, host Drew Arellano, 
singer-comediennes Tuesday Vargas and K 
Brosas, and models Victor Basa and Marc 
Nelson.

At Lancaster
On the other hand, Lancaster Hotel Manila 

had its “Celebrity Slots for Charity Challenge” 
on October 11, 2012. Among the tournament 
participants were bossa nova queen Sitti 
Navarro, socialite and newspaper columnist 
Tessa Prieto Valdez, and other stars like Aly 
Borromeo, Jennifer Lee, IC Mendoza, Princess 
Velasco, John Arcilla, Frenchie Dy and Mocha 
Uson.  Singer-comedian Pooh hosted the 
event.

Tessa Prieto-Valdez won the top prize. 
She selected the Philippine National Red 
Cross (PNRC) as recipient of her P100,000 
tournament winnings. “I’ve always been a 
supporter of the Red Cross so I never had 
second thoughts of picking it as my benefi-
ciary when I won the slot machine celebrity 
challenge. I hope PAGCOR can do such a fun 
event again so more people and institutions 
could benefit from it,” Valdez said.
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Star-studded shows in Casino Filipino

The year 2012 turned out to be a 
period of top-rate and star-studded 
entertainment shows for Casino 
Filipino. 

Some of the brightest local and 
international artists toured the different 
branches nationwide to treat casino guests 
to unforgettable musical concerts. Among 
them were international hitmaker David 
Pomeranz, bossa nova queen Sitti Navarro, 
Prince of Pop Erik Santos, and TV host-singer 
Randy Santiago. 

These concert tours also featured the 

agency’s homegrown artists known as the 
PAGCOR 5. The group is composed of OPM@
PAGCOR 1 grand winner Marie Joyce Tañaña, 
OPM@PAGCOR 2 grand winner Froilan Can-
las and finalists Steve Fernandez, Hadasa 
Camporaso and Ebenezer Quizol.

Sitti expressed her gratitude to PAGCOR for 
the opportunity to do a major concert tour in 
major cities around the Philippines. “My Febru-
ary 2012 series of shows in Casino Filipino was 
the first time that I did a national love concert 
tour. It was very exciting,” she cited.

She also lauded PAGCOR for its efforts to 

help local performers. “PAGCOR has been 
a big help to Filipino musicians like us by 
opening its doors so we can have venues 
to share our music,” Sitti said. 

Among the year’s most remarkable en-
tertainment events was during the “Last 
Quarter Storm for 2012” which began with 
the launch of “Pampaswerte sa Buwan ng 
Oktubre”.  It featured some of the country’s 
renowned singers like Basil Valdez, Hajji and 
Rachelle Alejandro, Richard Poon, Duncan 
Ramos, Frenchie Dy, and Jimmy Bondoc.

The month of November was also packed 
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(Clockwise from above) 
Randy Santiago, Erik Santos 
and Sitti Navarro were 
some of the local artists who 
performed at Casino Filipino 
in 2012.

ENTERTAINMENT EvENTS
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with celebrity performers like Jed Madela, 
Mark Bautista, Gino Padilla, Luke Mejares, 
Katya Santos and Jennifer Lee during the 
simultaneous launch of the “Makulay na 
Paskong Pilipino” on November 7, 2012.

Also part of the November event was the 
Casino Filipino National Tour of PAGCOR’s 
homegrown artists, the PAGCOR 5. Mr. Randy 
Santiago joined the group’s nationwide concert 
tour which ran from November 17 to 30, 2012.  

Randy Santiago expressed admiration for 
PAGCOR’s homegrown artists. “Natutuwa 
ako na nakasama ko sila sa National Tour na 
ito. Bukod sa winner sila ng singing search, 
talagang magagaling ang mga members ng 
PAGCOR 5,” he said.

Santiago also lauded the PAGCOR 5’s 
work ethics. “Maayos sila lahat makisama at 
nakikinig sila kapag may suggestions. Kaya 
sobrang thankful ako sa PAGCOR for choos-
ing me and for giving me the chance to 
perform with the PAGCOR 5,” Santiago said.

The Casino Filipino branches were also 
filled with cheer and merriment last Decem-
ber with the nationwide tour of multi-plati-
num international award-winning artist and 
songwriter David Pomeranz. The balladeer 
enthralled casino audiences in different 
Casino Filipino venues with his romantic hits 
from December 13 to 29, 2012.

Assistant Vice President for Entertainment 
Bong Quintana said the holding of Casino 
Filipino’s monthly-themed shows in 2012 
gained positive feedback and generated 
an increase in audience attendance. With 
the success of these entertainment shows, 
Quintana added that patrons and guests can 
expect more celebrity shows and exciting 
events in all Casino Filipino venues in 2013.

2 0 12  A N N U A L  R E P O R T  | 61

(Counter-clockwise 
from right) RnB singer 
Duncan Ramos, Gabby 

Concepcion with a 
female audience; singer 

comedienne K Brosas, 
balladeer Jed Madela, 

Star in a Million 
champion Frenchie 

Dy; singer songwriter 
Richard Poon, singer 

and talkshow host Luke 
Mijares; comedian 

Reynaldo “Pooh” 
Garcia; sexy divas 

Rachel Alejandro and 
Vina Morales; and 

international hitmaker 
David Pomeranz.
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The development of the ambitious 
Entertainment City project of the 
Philippine Amusement and Gam-
ing Corporation (PAGCOR) is well 
on track, with two more Integrated 

Resorts (IRs) expected to open its doors 
between 2013 and 2014.

Two proponents are in the thick of prepa-
rations for the eventual opening of the first 
phase of their respective IRs. Bloomberry 
will open the first phase of its Solaire Resort 
and Casino in the first quarter of 2013 while 
SM Consortium is targeting to commence 
the operation of its Belle Grande project 
in 2014.

PAGCOR Chairman and CEO Cristino Nagu-
iat, Jr. expressed his excitement at how things 

ENTERTAINMENT CITY UPDATES

Right on track
are unfolding in Entertainment City, just barely 
two years since he assumed office. 

According to the PAGCOR Chief, there was 
so much uncertainty about the viability of 
pushing through with the project at the 
onset of his term in July 2010. “However, we 
studied it thoroughly and saw the merits 
of Entertainment City, that it can give our 
economy and our tourism industry the 
much needed push. We have so far made 
tremendous gains in rolling out the project. 
This only goes to show that everything is 
possible with the active cooperation of the 
public and private sectors,” Naguiat added. 

Tourism Legacy
Like many of the Philippines’ counterparts 

elsewhere in the world, PAGCOR equates 
next level entertainment and gaming to In-
tegrated Resorts or the IRs. The well-heeled 
gaming aficionados and tourists are looking 
for more than just a casino. They are looking 
for total entertainment. The Philippines 
is responding to this clamor through the 
Entertainment City. 

The integrated entertainment and tour-
ism complex is being built on a 100-hectare 
reclaimed portion of the famed Manila Bay 
area. When fully operational, the Entertain-
ment City will have 5,000 hotel rooms that 
can accommodate up to a million tourists 

annually who will enjoy over one million 
square meters of hotels, shopping, gaming 
and entertainment.

Chairman Naguiat said the ambitious 
project is going to be one of the Aquino 
administration’s legacies to the country’s 
travel and tourism industry. “Tourism is one 
of the strengths... one of the things that the 
Philippines can truly be proud of,” he cited.

According to the PAGCOR Chief, the Phil-
ippines is geographically gifted with respect 
to its distance to the region’s most prolific 
travelers. “Based on statistics, our country 
is being visited mainly for leisure and en-

(Left photo) Chairman and CEO of Bloomberry Resorts and Hotels, Inc. Enrique Razon (4th from left) was joined by 
Chairman Naguiat (2nd from right), Senator Enrile (3rd from left), Teresita Sy Coson of SM Investments (5th from 
left) and Rep. Amado Bagatsing (6th from left) during Solaire’s topping-off ceremony. Photo above shows the Solaire 
Resort and Casino which is due to open first quarter of 2013.

E N T E R T A I N M E N T  C I T Y  P R O J E C T
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Travellers International’s Resorts World Manila is the first integrated 
resort in operation at the Entertainment City.

tertainment. We want these well-heeled 
travelers to come here and experience the 
difference. I believe our country is blessed 
with so many things that other destinations 
do not have. There is so much to do here 
other than going to the IRs. The Enter-
tainment City will just be a jump-off point 
before going to other thrilling destinations 
in the country,” Naguiat noted.

Rivaling Macau And Singapore
The PAGCOR Chief admitted that com-

pared to Macau and Singapore, the Philip-
pine gaming industry has a long way to go 
in terms of revenue potential. 

In 2012, the Philippine gaming market 
was relatively small at about US$ 2 billion 
in revenues compared to Singapore’s US$ 
6 billion and Macau’s US$ 33 billion. With 
the advent of integrated resorts starting 
with Resorts World Manila across NAIA Ter-
minal 3 and the pending opening of more 
IRs, analysts predict the Philippine gaming 
market to grow rapidly from 2013 onwards.

Naguiat cited that “with the right blend 
of private sector investment, regulatory 
maturity and improvements in tourism in-
frastructure, we believe that a 10% slice of 
the world’s gaming pie in a few years’ time 
is an achievable target.” 

Kingson Sian – president of Resorts World 
Manila - supported the PAGCOR Chief’s ob-
servation. “Based on our first resort’s expe-
rience, we are optimistic that we would do 
even better with the second property. This 
is the reason why we are already planning 
for the Resorts World Bayshore project,” 
Sian remarked.

“Handiwork Of Filipino Talent”
Senator Juan Ponce Enrile hailed the 

developments in the Entertainment City 
project during the ceremonial topping-off 
of Bloomberry’s Solaire project at the Enter-
tainment City complex last March 18, 2012.

Enrile said Solaire and the Entertainment 
City in general are a handiwork of Filipino 
talent. “This is an indication that Filipinos 

can accomplish something big. With 
vision and action put together, you can 
change the world. I am elated that in the 
twilight years of my lifetime, I witnessed 
the looming progress of this country,” the 
lawmaker noted. 

Enrile explained that gaming has been 
one of the biggest revenue sources of 
progressive nations worldwide. “The 
gaming industry, which is tied up with 
tourism, is a very big source of employ-
ment and other opportunities so I think 
we should foster it.  Otherwise, we will 
retard our efforts to give our people a 
better life,” he explained.

“PAGCOR has initially enhanced the cre-
ation of hotels in Manila and the start of the 
gaming industry. Today it has grown that we 
are now competing with the gaming centers 
of the world like Las Vegas, Macau and other 
areas,” he explained.

Upon completion, Solaire Resort and 
Casino will showcase luxury hotel accom-
modations and various attractions such as 

an indoor garden which will display a variety 
of blooms in season, retail shops, a theater 
and a huge ballroom. 

Partnering With World-Class Investors
Meantime, SM Consortium is in talks with 

Melco Crown Entertainment (MCE) for a pos-
sible partnership in its Belle Grande project. 
MCE is a major owner and operator of casino 
gaming, entertainment and resort facilities 
in Macau particularly the City of Dreams, 
Altira Macau, Mocha Clubs and the Studio 
City project. 

MCE’s interest to join in the development 
of the Entertainment City is an indication 
that the global community is indeed 
taking notice of the Philippines, says 
Naguiat. “These are key investors who are 
very scrutinizing when it comes to where 
they would place their investments. Their 
seriousness in considering branching out 
to the Philippines is another indication 
that we are doing something right in our 
Entertainment City project,” Naguiat added.

SM Consortium’s Belle 
Grande is now under 
construction. The 
new integrated resort 
is expected to open in 
2014.
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PAGCOR sets new direction for 2013

As the Philippines starts to create 
big news in the global gaming 
scene through its Entertainment 
City project, PAGCOR is gearing 
up for the challenges and op-

portunities that await the country’s gaming 
industry in 2013. 

During the 2013 Annual Planning Con-
ference (APC) held at the Airport Casino 
Filipino in Parañaque, the agency’s corpo-
rate departments and casino branches na-
tionwide laid out their plans and programs 
for the next fiscal year.

Assistant VP for Corporate Planning Lucille 
Ermita says much of the effort of the man-
agement during the APC focused on how 
to cushion the impact of the entry of inte-
grated resorts (IRs) in relation to PAGCOR’s 
gaming business. 

The IRs are being developed by four 
proponents which were granted provi-
sional licenses by PAGCOR to operate at the 
Entertainment City. The licensees include 
Bloomberry Hotels and Resorts Inc. (Solaire 
Resort and Casino); Tiger Resorts Leisure and 
Entertainment Inc. (Manila Bay Resorts); the 
SM Consortium (Belle Grande); and Travellers 
International (Resorts World Bayshore). 

The first phase of Bloomberry’s Solaire 
project is expected to commence operation 
within the first quarter of 2013 while SM Con-
sortium’s Belle Grande Project is projected 
to open in 2014. 

Gaming and tourism to boost economy 
According to Ermita, “The integrated 

resorts may have some effect on PAGCOR 
initially. But on a larger scale, these devel-
opments will boost the Philippine econo-
my. Look at what happened to Macau and 
Singapore. The tourists brought in by these 
IRs contribute to government revenues. 
In fact, other jurisdictions like Japan and 
Taiwan which used to be indifferent toward 

gaming are now considering going into IR 
development,” Ermita said.

Ermita added that Asia is now looking at 
gaming and tourism as the major impetus 
for a robust economy. “As long as you have 
good gaming regulatory policy to address 
possible problems, gaming and IRs will be 
a positive thing for the country,” she noted.

Ermita said the market that the Integrated 
Resorts can create may also be PAGCOR’s market. 
“We may not be able to match their programs, 
shows and ambience. But for as long as our 
properties and facilities are clean and well-main-
tained and as long as we continue thinking of 
more creative ways to attract patrons, we will 
remain in business. We want our properties 
to be an option for tourists who are going to 
Entertainment City,” she explained.

“Some people will always go back to 
where they feel at home. So the thrust of our 
management is to keep our facilities in good 
shape and make our patrons comfortable,” 

(Center) BM Mike Cendaña of CF Davao and GM Alex Ozaeta of CF Angeles received the Best Presentation 
award during the 2013 APC. With them in photo are the members of the PAGCOR Board.

Ermita cited. 

Improved services and programs
To further improve the customers’ gam-

ing experience, PAGCOR is upgrading its 
gaming equipment, player tracking system 
(PTS) and game protection. The Gaming 
Department (GD) will work closely with the 
Information Technology (IT) Department to 
consolidate the PTS so that there will only 
be one card for all properties.  This would 
give players the convenience of using only 
one PTS card in any Casino Filipino branch 
they will visit. Slot machine systems with 
ticket-in, ticket-out (TITO) functionality is 
also being procured.

PAGCOR will continue to implement 
successful marketing initiatives such as the 
National Cash or Car Raffle Promo, the VIP 
Golf Circuit, and national gaming tourna-
ments. Programs that are geared towards 
the motivation and improvement of gam-

LOOKING AHEAD

Chairman and CEO Cristino Naguiat, Jr. shared his 
thoughts on the corporation’s proposed strategies for 
2013 during the Annual Planning Conference.
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The members of the PAGCOR Executive 
Committee led by Chairman and CEO 
Cristino Naguiat, Jr. with the 2013 
APC Secretariat.

ing personnel – such as inter-branch table 
games skills tournament – will continually 
be staged. 

Entertainment shows and programs will 
also be bigger and grander to attract new 
market from various demographics. Nation-
wide concert tours featuring some of the 
country’s best performers, a national game 
show and exciting monthly-themed events 
are also being planned for 2013.

All of these programs are geared towards 
further improving PAGCOR’s revenue-gen-
erating efforts next year.

Bigger contributions to nation-building
Bigger revenues will translate to more 

funds being channeled to life-changing 
Corporate Social Responsibility (CSR) pro-
grams of PAGCOR. 

Some of these high-impact projects are 
the “Matuwid na Daan sa Silid Aralan” school 
building project, the “P-Noy Bayanihan” 
project, and the “Kasibulan” football grass-
roots development program.

Planning is crucial
PAGCOR President and COO Jorge 

Sarmiento noted that the agency’s man-
agement treated this year’s Annual Plan-
ning Conference “with more importance, 
focus, and urgency because the need for 
good planning is especially essential for 
2013.” 

With the expected opening of another 
integrated resort in Entertainment City (So-
laire) next year, Sarmiento said all PAGCOR 
employees need to work together. “We 
should be prepared (for the opening of 
the integrated resorts) and put up a united 
front against competition. We should cease 
to be reactionary and instead anticipate 
forthcoming events,” he noted.

According to him, PAGCOR will have a 
good chance of defending its operations 
from the big integrated resorts “if we capital-
ize on our numbers and nationwide reach.”  

“If we work as one, if we all contribute our 
own little share then the overall victory of 
PAGCOR is definite,” Sarmiento concluded.

President and COO Jorge Sarmiento encouraged the members 
of PAGCOR’s Executive Committee to work harder and keep the 
corporation’s revenues bouyed up despite the entry of integrated resorts.
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Destination:
Philippines
As the Philippines becomes more 

popular for its awe-inspiring 
scenic spots, the country’s 
tourism sector has started to 
recognize the role of gaming 

in increasing tourist arrivals.
Landing a spot in the world’s roster of 

best tourist destinations is something that 
many countries would like to be known 
for. Tourism, after all, does not only make 
a country popular; it creates employment, 
livelihood opportunities and also fuels 
economic activity.

According to the Travel and Tourism 
Council, “Travel and tourism is one of the 
world’s largest industries accounting for 
9% of global GDP (gross domestic prod-
uct). This is more than the automotive 
industry which accounts for 8.5% and only 
slightly less than the banking sector which 
accounts for 11%.”

The New York Times recently placed 
the Philippines on the 17th spot on its 
list of “46 places to go in 2013”while the 

Tubbataha Reef in Sulu sea was included 
in the “CNN Travel’s 50 Best Dive Sites”. 
Meantime, the Conde Nast Traveller – 
the world’s leading tourism magazine 
- included the Philippines on its list of 
“Destinations to watch for in 2013”. 

Record Tourist Arrivals In 2012
The country’s tourism industry has 

experienced its much-needed and 
long-overdue boost after the Department 
of Tourism (DOT) recorded a total of 4.72 
million foreign tourist arrivals in 2012. This 
was higher by 9.07% compared to the 
3.917 million visitor arrivals in 2011.

“This marked the first time in the coun-
try’s tourism history that we surpassed 
the four million visitor arrival mark,” said 
Tourism Secretary Ramon Jimenez, Jr.

South Korea continues to lead the ros-
ter of top visitor arrivals, even setting an 
all-time high record of 1 million tourist 
arrivals for 2012. The number of visits of 
several tourist source markets like Japan, 

The Department of Tourism and the Philippine Tourism Promotions Board (PTPB) hosted the PATA Travel 
Mart 2012 (PTM2012) held at the SMX Convention Center Manila from September 25 to 28, 2012. The 
PTM2012 is one of Asia Pacific’s leading travel shows. Among those who attended the event are [L-R] Chief 
Operating Officer Domingo Enerio III of the PTPB, Tourism Undersecretary Daniel Corpuz, Tourism Secretary 
Ramon Jimenez, Jr., President and CEO of Tourism Vancouver Rick Antonson who is also the PATA Vice 
Chairman, General Manager Mark Lapid of the Tourism Infrastructure and Enterprise Zone Authority 
(TIEZA) and another PATA officer.
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Taiwan and Russia also increased, surpass-
ing their projected number of arrivals for 
the year. “These foreign arrivals translate 
to a total of US$3.82 billion visitor receipts 
for 2012, growing by 27.5% from 2011,” 
Jimenez noted.

With the recent international recogni-
tion that the country’s different tourist 
attractions are getting, the Philippine 
tourism industry is expected to continue 
flourishing in 2013. 

The DOT expressed its confidence in 
reaching its target of 5.5 million foreign 

Key Tourist Markets

Foreign Tourist Arrivals
2009-2012 (in millions)

tourist arrivals in 2013 and hitting 10 mil-
lion tourist arrivals by 2016. 

Recently, the DOT successfully hosted 
the Pacific Asia Travel Association (PATA) 
Travel Mart 2012 at the SMX Convention 
Center Manila from September 25-28, 
2012. 

Held in different countries every year, 
this international travel expo attracts close 
to a thousand of international buyers and 
sellers from all over the world since the 
event offers outstanding networking and 
contracting opportunities.

However, understanding that the 
tourism industry does not solely rely on 
foreign arrivals to survive, the DOT is also 
targeting to increase domestic tourism 
from 40.7 million in 2012 to 44.1 million 
in 2013 and 56.1 million in 2016.

“It’s More Fun In The Philippines”
The growing number of foreign travel-

ers visiting the country can be attributed 
to the success of the tourism cam-
paign“It’s more fun in the Philippines” 
rolled out by Jimenez’s team with the 
help of advertising giant BBDO Guerrero 
beginning January 2012.

The DOT launched this fresh marketing 

With a festival being celebrated nearly every day of the year in any of its 7,107 islands, Filipinos surely have a 
lot to smile about. Street dancers garbed in colorful costumes are among the highlights of the yearly Dinagyang 
Festival in Iloilo City (top). The Philippines also has well preserved natural attractions like the serene Bulusan 
Lake which rests at the heart of the Bulusan National Park in Sorsogon (bottom).

*Source: Department of Tourism

4.273

3.917

3.520

3.017
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The Philippines is also known for its picturesque 
sceneries like this breathtaking sunset in El Nido, 
Palawan.

RECOGNITION RECEIVED BY THE PHILIPPINES IN 2012
Citations and Awards Organization

PH –Top 12 Hottest Destinations in 2013 Conde Nast Traveller
PH –One of the 15 Hottest Travel Destinations of 2013 Travel+Leisure
PH –One of the 10 Best Regions to Travel in 2013 Lonely Planet
PH –One of the Travel Destinations in 2013 Buceadores (Spanish Magazine)
Boracay –Top Destination for Relaxation Agoda.com
Boracay –2012 Best Island in the World Travel+Leisure
Boracay –Top Best Beach in Asia Trip Advisor
Tubbataha –CNN Travel’s 50 Best Dive Sites CNN World
Palawan –No. 4 Holiday Destination in Asia Smart Travel Asia
PH –Best Diving Destination Marine Diving Fair –Tokyo
Gold Award for Creative Theme Development Expo 2012 –Yeosu, Korea
PH -Best Outbound Tourist Destinations in China Oriental Morning Post 

(Consumer Poll)

*Source: Department of touriSm

campaign, utilizing not only traditional 
tri-media advertising but the more en-
gaging and powerful online and social 
networking sites to create buzz about the 
Philippines as an exciting tourist destination. 
Filipino netizens are at the forefront of the 
campaign, creating their own versions of 
viral videos and memes that piqued the 
travelers’ interest to visit the country. 

“We’re very grateful for every Filipino 
who has done this in one way or another 
because we suddenly have a band of 
ambassadors rallying for foreigners to 
come and experience the fun here – with 
no marketing cost from the government,” 
Jimenez said.

“But more than being cost-efficient 
and inclusive, this campaign has proven 
to us that people are definitely willing to 
help our country rise up; we just need to 
give them the opportunities to do so,” 
he added.

Proof of the success of the campaign 
are the two Gold Awards that the DOT’s 
pavilion bagged during the Expo 2012 
held in Yeosu, South Korea last August 
2012. The DOT’s pavilion, which had 
the theme “Island of Diversity – Seas of 
Connectivity” attracted some 800,000 
visitors. It was given the Gold Award for 
the Creative Display and the Theme De-
velopment criteria. The country bested 
10 other participants including Vietnam, 
Brunei, Mexico and Egypt.

Aside from launching a new tourism 
campaign, the DOT likewise focused on 
other important matters such as involv-
ing the local governments and other 
key industry stakeholders. A total of 225 
capacity building programs for local gov-
ernment units in the areas of planning, 
product development, statistics, policy 
and governance were held. Skills en-
hancement trainings were also conducted 
for industry workers nationwide.

Old Problems Solved
Over the years, the progress of the 

country’s tourism sector has been ham-
pered by various problems like the lack 
of budget for marketing and publicity and 
inferior facilities in international airports, 
to name a few.

According to the DOT Secretary, the 
Philippine Tourism Industry generally 
lacked the marketing power of its neigh-
boring countries, the absence of access 
to many tourist products and the lack of 
tourism facilities. The level of professional 
skills in the industry workforce also hin-
ders the optimum growth of Philippine 
tourism.

Jimenez explained that the lack of bud-
get for marketing and publicity has left 
the Philippines lagging behind its Asian 
neighbors like Malaysia, which spends an 
average of US$80 million and Thailand 
earmarking a budget of US$75 million 
annually on tourism marketing. The Phil-
ippines allocates only US$10 million.

The government is now addressing 
this problem. In the National Tourism 
Development Plan (NTDP), it was stated 
that there will be annual increases in the 
DOT’s marketing and promotions bud-

DOT Secretary Ramon Jimenez Jr. discusses the new “It’s more fun in the Philippines” tourism slogan to 
members of the media during the campaign’s press launch held last January 2012. Jimenez said the slogan, 
created by advertising firm BBDO Guerrero | Proximity Philippines, answers the fundamental question “Why 
the Philippines?”

The Philippines garnered many accolades from various renowned international tourism magazines and travel 
award giving bodies in 2012.
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Four integrated resorts like the Solaire Resort and Casino (above) are expected to rise in 
PAGCOR’s Entertainment City project.

get.By 2016, the allocation for tourism 
promotions will be pegged at US$24.429 
million.

There are also plans to rehabilitate the 
Ninoy Aquino International Airport (NAIA) 
Terminal 1—the country’s primary gate-
way for foreign tourists—and improve the 
Clark International Airport in Pampanga. A 
bullet train from Manila to Clark is likewise 
being eyed.

The Entertainment City Project
Secretary Jimenez explained that the 

growing interest of both local and for-
eign tourists in the Philippines portends 
of more partnerships and ventures be-
tween the public and private sectors to 
provide tourists with better attractions 
and amenities.

“The renewed interest in tourism has 
inspired convergence projects with gov-
ernment agencies and the private sector, 
as well as policy reforms,” Jimenez said.

The best example of such partnership 
is PAGCOR’s Entertainment City, an am-
bitious multi-billion dollar project along 

The fast-paced modernization in the metropolis in contrast to the tranquil and scenic views in the countryside where people can relax and marvel at the beauty of nature: (1) The Sabtang lighthouse in Batanes is located on top of a 
rocky mountain and serves as a guide for Ivatan fishermen. (2) Puerto Princesa Underground River was declared one of the new seven wonders of nature. (3) A spectacular sunrise in Sambawan Island, Biliran in Eastern Samar.

1

2 3
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Roxas Boulevard in Parañaque City, which 
is set to rival the integrated resorts of 
Macau and Singapore. 

Four private licensees are investing 
billions of dollars in top-class hotels and 
resorts which not only offer casino and 
gaming facilities but other entertainment 
facilities such as theaters, fine dining, 
luxury shopping centers and convention 
halls, among others.

Secretary Jimenez acknowledges PAG-
COR’s contribution to the country’s leisure 
travel industry.“ PAGCOR, as a key partner 
in promoting Philippine tourism, provides 
a very favorable scenario for the efforts 
we have put into promoting our tourism 
industry. The pool of clientele that the cor-
poration has and the support in investment 
can make up a lot in the development of 
Philippine tourism,” he noted.

Jimenez added that the entertainment 
and leisure industries – which also include 
resorts, cultural centers, golf courses and 
theme parks – are now part of the core 
components of the country’s tourism 
blueprint.

“The development of the Philippine 
gaming industry is part of our plans 
to develop leisure and entertainment 
tourism, one of the nine core products 
identified in our NTDP. Investment in the 
field of tourism is a key factor if we want 
these tourists to come to the Philippines,” 
Jimenez pointed out.

PAGCOR Chairman and CEO Cristino 
Naguiat, Jr. said the Entertainment 
City symbolizes the Filipinos’ determi-
nation to create a world-class tourist 
destination. “Seeing the quality of 
work that we Filipinos are capable of, 
I am now even more excited to see in 
a few years Entertainment City com-
plete with all its attractions. Together 
with our partners and licensees, the 
Philippine gaming industry will do its 

best to significantly contribute to the 
government’s goal of attracting 10 
million tourists by 2016.” 

Naguiat added that among PAGCOR’s 
mandate - apart from raising revenues 
for the Philippine government - is to help 
promote the Philippine tourism industry. 
“The Entertainment City will be our major 
contribution to the government’s efforts 
to bring in more tourists to the country,” 
he cited.

Best Asset
Amid the various developments that 

are happening and are currently in the 
pipeline for the country’s tourism sector, 
Jimenez said that the Philippines’ best 
asset remains to be its people.

When asked what makes it truly more 
fun in the Philippines, Jimenez readily said: 
“The Filipino people—our innate ability to 
welcome/host visitors and make things 
fun for them.”

Pinoys are known all over the world for their natural warmth and fun spirit.
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The Philippines is blessed with an 
abundance of magnificent sights, 
both natural and man-made.
(1) The Chico River – the main 

water system of Kalinga 
Province – remains an integral 
part of the lives of the “Igorot” 
people.

(2) Found beneath the mountains 
of Sagada Province is the 
Sumaguing Cave.

(3) The breathtaking Asik-Asik 
Waterfalls in North Cotabato.

(4) Also called “Forgotten Ruins”, 
what is left of the Old Port of 
Silay reminds us of its original 
splendor.

1 2

3

4
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the 7,107 beautiful islands of the Philippines.
With a plethora of perfect get-away destinations finally getting the hype that they rightfully

deserve, a growing  number of foreign tourists are putting the Philippines on top of their travel

itinerary. Some of the country’s most thrilling and extraordinary attractions are found in

provinces where Casino Filipino branches are also located. The succeeding pages will give you a

glimpse of the fun things to see and do when travelling to these places.

There is no other paradise like
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The province of Cebu is a popular cultural destination in the Philippines that welcomes roughly two thirds of foreign visitors to 
the country. With its rich history, resplendent natural resources and diverse attractions, Cebu is a natural magnet to even the 
most jaded travelers. Cebu plays host to the largest fiesta celebration in the country, the nine-day Sinulog Festival which gathers 
millions of devotees of the Santo Niño. Also, one finds in the province’s Mactan Island a shrine in honor of Lapu-lapu - the “First 
Filipino Hero”— who defeated Portuguese conquistador Ferdinand Magellan during the Battle of Mactan in 1521. 

(1) Thousands of devotees flock to the Basilica Minore del Santo Niño in Cebu during the annual 
Sinulog Festival.

(2) The PAGCOR Board of Directors take a commemorative photo in front of the 20 meter high 
bronze statue of Lapu-lapu at the Mactan Shrine.

(3) Magellan’s Monument inside the Mactan Shrine compound.
(4) The members of the PAGCOR Board prepare to take a jeepney ride inside a resort in Mactan.

1

3

2

4

Cebu
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CRISTINO L. NAGUIAT, JR., Chairman and CEO
Atty. JORGE V. SARMIENTO, President and COO
JOSE S. TANJUATCO, Director
EUGENE D. MANALASTAS, Director
ENRIqUITO M. NUGUID, Director

Plantation Bay Resort and Spa in Marigondon, Lapu Lapu City, Cebu is a relaxing haven for locals and tourists alike. 
It boasts of an elegant colonial architecture surrounded by clear blue waters and lush tropical landscape. Guests go to 
this paradise to enjoy the delectable food catered by its four in-house restaurants, indulge in spa treatments, try various 
waters sports, or just lounge in one of the lagoons and pools surrounding the resort. The place is less than 20 minutes 
away from Casino Filipino Mactan.
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The “Queen City of the South” - Cebu City - is the oldest and one of the most 
popular destinations in the country. A main hub of commerce, trade, education 
and industry in the Visayas region, Cebu City also takes pride in its colorful 
traditions, diverse tourist spots, first-rate resorts, unspoiled beaches and appetizing 
delicacies. 

1

(1) Quality hand-made guitars of local craftsmen in Lapu Lapu City are made of 
narra, jackfruit or imported wood.

(2) No Pinoy feast is complete without lechon, and Cebu is touted to be the source 
of the best succulent roast pork in the country. No less than celebrity chef and 
traveler Anthony Bourdaine hailed it as one of the best pork dish he’s ever tasted.

(3) Streetdancers garbed in bright, ornate costumes sway to the beat of native gongs 
and trumpets during the Sinulog Festival.

(4) Dried seafood products at the Tabo-an market are among the best buys in Cebu.
(5) Summer is fun for these two boys while sand bathing in Cebu’s Malapascua 

Island.

2

3

45

Cebu
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ARTHUR O. MALATAG, Officer-In-Charge, CF-Cebu (2nd from right)
THADEO FRANCIS P. HERNANDO, Vice President, Gaming Licensing and Development Department (extreme right)
CHRISTOPHER REY M. TIO, Officer-in-Charge, Marketing and Casino Customer Relations Services Department (extreme left)
MARIA FATIMA LOUISE DS. MANEJA, EXCOM Secretary/Assistant Manager, Corporate Communications Department (2nd from left)

“The Magellan’s Cross” is one of the most prominent historical markers in Cebu 
City. The cross - housed in a chapel next to the Basilica Minore del Santo Niño – was 
originally planted by Portuguese conquistador Ferdinand Magellan when he arrived 
in the island of Cebu on April 21, 1521. This must-see landmark is a 24-minute drive 
from the Mactan Airport and 15 minutes away from Casino Filipino Cebu.
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Bacolod is the capital of Negros Occidental, the sugar capital of the Philippines. Although 
widely known as the “City of Smiles” because of its colorful “Masskara Festival”, Bacolod 
is in fact more than just a place of sunny people and Mardi Gras celebrations. Local and 
foreign tourists travel to the city to experience its charming culture, historical destinations 
and delightful cuisines.

(1) Masskara festival dancers 
parade the streets of Bacolod. 

(2) An old locomotive train 
used to transport harvested 
sugarcane from the fields 
of Negros Occidental to the 
sugar centrals for milling.

(3) “The Ruins” in Talisay – 
remnants of an old mansion 
of a Bacolod sugar baron 
– was burned down by 
its owner with the help of 
guerrilla fighters at the height 
of World War II to prevent 
Japanese forces from using the 
mansion as headquarters.

(4) The popular Bacolod “chicken 
inasal” or roast chicken on 
skewers.

2

3
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Bacolod
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DAN DG. ENRIqUEz, Branch Manager, CF Bacolod (right)
VICTOR O. DE LEON, EXCOM Secretariat/Gaming Administrative Officer, Gaming Department (left)
BEVERLY  V. LABAYEN, EXCOM Asst. Secretary / Administrative Officer, Corporate
and Legal Services Dept. (middle)  

Elevated at 1,200 feet above sea level, the serene Mambukal Mountain Resort serves as the gateway to the 
Negros Occidental’s Mt. Kanlaon Natural Park. Trekking Mambukal’s “Seven Majestic Waterfalls” is a 
rewarding experience for any weary soul, and the perfect way to commune with nature. The Mambukal 
resort is just 27.2 kilometers or 35 minutes away from Casino Filipino Bacolod.
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Davao Davao is one of the best gems of Mindanao. 
It is home to some of the country’s best lush 
sceneries, exotic flora and fauna, luscious and 
exotic tropical fruits, and the most thrilling “fly 
by wire” ride.

(1) Mt. Apo, the highest peak in the Philippines at 
11,194 feet.

(2) There are 272 bird species that are endemic to the 
forests of Davao City including the endangered 
Philippine Eagle.

(3) The “Waling Waling” orchid is the “Queen of 
Philippine flowers”.

(4) The mountains of Davao are ideal for extreme 
sports activities like riding a thousand meter-
long zip-line while suspended 200 feet above the 
ground.

(5) A trip to Davao is incomplete without a taste of 
the “durian”, a fruit that “smells like hell but tastes 
like heaven”.

1

2

3

4
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MICHAEL M. CENDAñA, Branch Manager, CF Davao (back right)
MICHAEL JOSEPH DJ. BAILEY, Officer-In-Charge, Security Department (front right)
JOSE CHRISTOPHER M. MANALO IV, Officer-in-Charge , Information Technology Department (front left)
MA. REINA ROSA G. CARREON, Assistant Vice President, Procurement Department (back left)

Davao Wildwater Adventure offers thrill seekers with an adrenaline-pumping 
activity – whitewater rafting down the mighty Davao River! Stretching 143 
kilometers, the Davao River challenges the raft riders to bravely navigate through 
30 rapids in a three-hour adventure. The Davao Wildwater Adventure is just 7.6 
kilometers away or a 15-minute ride from Casino Filipino Davao.
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The Bicol region is an emerging favorite 
destination in the Philippines. Located at 
the southernmost tip of the Luzon island, 
Bicol’s geography is volcanic in origin hence 
there are several hot springs, crater lakes and 
volcanoes within the region. Bicol also teems 
with powder-fine beaches perfect for sea 
and sand activities and some of the spiciest 
palatable treats in the country.

(1) The Cagsawa Ruins is always 
included in the itinerary of any 
tourist in Bicol. It is a remnant 
of an 18th century Franciscan 
Church that was destroyed during 
the Mt. Mayon eruption in 1814.

(2) Unique Bicolano delicacies like 
ice cream in chili and malunggay 
flavor, and the delicious “laing sa 
gata” (taro leaves in coconut milk) 
are a must-try.

(3) Cool water sports activities like 
kayaking are offered in some of 
Bicol’s finest resorts. 

1 2

3

Bicol
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MARIA TERESA S. CRUz, Vice President, Internal Audit Department (right)
Atty. JAY DANIEL R. SANTIAGO, Vice President, Corporate & Legal Services Department (left)
EDUARDO O. DE GUzMAN, Assistant Vice President,  Slot Machine Department (middle)

Located at the Cagraray island in Bacacay, Albay, the Misibis Bay Resort and Casino is a private tropical getaway 
destination with pristine white beaches and first-rate accommodations. Aside from luxurious spa treatments and 
relaxing water adventures, the resort is also home to the only Casino Filipino arcade in the Bicol region. The resort is 
less than an hour away from the Legazpi Airport.



84  | PHILIPPINE AMUSEMENT AND GAMING CORPORATION

Bicol The Bicolanos are famous for their spicy dishes cooked in “gata” (co-
conut milk) and “siling labuyo” (chili pepper). A food trip in the region 
is not complete without trying the culinary invention concocted by Bi-
colano chefs. The world’s largest fish or “butanding” can also be found 
in the town of Donsol in Sorsogon. 

(1) PAGCOR officials take a bite of well-
known native Bicol dishes at the 1st 
Colonial Grill.

(2) A sure hit among tourists is the rare 
chance of interacting with the whale 
sharks or “butanding” of Donsol, 
Sorsogon.

(3-5) Signature Bicolandia dishes like 
tinapa fried rice, bicol express and laing 
pizza.
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MA. MYRNA L. REYES, Officer-in-Charge, Human Resource & Development Department (right)
BONG B. qUINTANA, Assistant Vice President, Entertainment Department (middle)
MARICAR L. BAUTISTA, Assistant Vice President, Corporate Communications Department (left)

The Mount Mayon – known all over the world for its near perfect cone shape – is the top attraction in 
the Bicolandia region. With a towering height of 2,463 meters above sea level, Mount Mayon is the 
most active volcano in the country having erupted more than forty times in the last four centuries. The 
mountain has been declared a national park and a protected landscape since 1938.
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A visit to Ilocos is like a travel back in time. The province is redolent of the Spanish colo-
nial era spanning nearly six hundred years of Philippine history. Vintage structures and 
age-old traditions have been well preserved, giving tourists a glimpse of the Ilocanos’ 
way of life centuries ago. Apart from its rich history, the Ilocos province also boasts of its 
own interesting attractions.
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(1) Ilocos Norte’s welcome arch in the town of Badoc has a nostalgic feel like most structures and 
architecture in the region.

(2) Freshly cooked local dishes like the famous Ilocos “empanada”
(3) Challenging outdoor sports activities like driving around the La Paz Sand Dunes
(4) The cobble-stoned streets of Vigan town which has been declared a UNESCO World Heritage Site.
(5) The striking coastlines and giant rock formations in Kapurpurawan.

Ilocos
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TOMAS A. CONSOLACION JR., Officer-in-Charge, Gaming Department (right)
LUCILLE V. ERMITA, Officer-in-Charge, Corporate Planning Department (middle)
HENRY L. REYES, Assistant Vice President , Community Relations & Services Department (left)

Laoag City’s La Paz Sand Dunes (known among locals as “Bantay Bimmaboy”) spans roughly 52 square miles of sandy 
coastal desert. The site is famous among adventure-seekers and sports enthusiasts. Tourists can go to the site on an all-
terrain vehicle or rent a 4x4 jeep and drive around the sand dunes. Those who are into extreme sports adventure can also 
try sand boarding. The area is just 15 minutes away from Casino Filipino Laoag at the Fort Ilocandia Resort and Casino.
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(1) Ilocos Norte is a coastal province where various colors of sand and stunning rock formations abound. The 
blackest sands are said to be in Laoag, the brown sands in Currimao, and the white sands in Pagudpud.

(2) The province is also famous for local artisan crafts like the Burnay pottery.
(3) The mouth-watering, cholesterol-laden “bagnet” (deep-fried, crispy pork belly). Ilocos
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ESTELA P. RAMOS, Vice President, Finance and Treasury Department (middle)
VIDAL T. CABIGON, JR., Assistant Vice President, Accounting Department (left)
ROBERTO A. DE JESUS, Branch Manager, Casino Filipino Laoag (right)

(4) Just an hour drive 
away from Fort 
Ilocandia Resort 
and Casino, the 
windmills of Ilocos 
Norte are truly a 
sight to behold. Built 
along the coast of 
Bangui, Ilocos Norte, 
the Bangui Wind 
Farm has become an 
attraction in its own 
right apart from 
being a sustainable 
energy source for the 
province.

(5) The sinking Bantay 
Church Bell Tower

(6) The baroque 
architecture-inspired 
Paoay Church – 
built in 1710 – is 
a UNESCO World 
Heritage site. 
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 (1) Shopping havens selling bargain souvenir items can be found
  in Quiapo and Divisoria.
 (2-3) The stretch of Roxas Boulevard is a favorite place for running,
  jogging or brisk walking with the 
  famous Manila Bay sunrise or sunset as backdrop.
 (4) Manila’s colorful jeepneys are the most popular mode
  of public transport in the city.
 (5) Those craving for a sweet icy treat can try the famed halo-halo – a 
  Filipino dessert that mixes shaved ice, evaporated milk and an assortment 
  of tropical fruits, beans, leche flan and ube.

Manila Manila – the 
capital city of the 
Philippines – is 
famous for a lot
of things.
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ERNESTO A. FRANCISCO, General Manager, Airport Casino Filipino (left) 
DANILO S. CUNETA, General Manager, Casino Filipino Heritage (middle)
MA. BELEN LADINES, State Auditor V, PAGCOR’s COA Resident Auditor (right)

Regarded as one of the best natural harbors in Southeast Asia and among the finest in the world, Manila Bay is 
famous for its sunset view which has inspired many Filipino poets and artists over the passing of time. The Airport 
Casino Filipino branch in Paranaque (fronting the Ninoy Aquino International Airport) is a 20-minute drive from the 
Manila Bay area.
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Manila is a melting pot of the old and the new, perfectly blending the quaint charm 
of the city with the modern fast-paced city life. 
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(1) Local versions of the horse-drawn carriage called kalesa still traverse the streets 
of Manila.

(2) At the heart of the city is the Luneta Park also known as the old “Bagumbayan” 
where Dr. Jose Rizal – the Philippines’ national hero – was executed.

(3) In different parts of the city, hawkers sell famous street foods like “fish balls”, 
“kikiam”,  “kwek-kwek” (eggs coated in batter and deep fried) and “isaw” 
(chicken intestines).

(4) The Walled City of Intramuros – a UNESCO World Heritage Site – was the seat 
of the Spanish government during the Spanish colonial period.

(5) Designed by Architect Antonio Toledo in the 1930s, the old Finance Building is 
a neoclassic architecture-inspired structure in the heart of Manila. It houses the 
“Museum of the Filipino People” where anthropological collections and historical 
artifacts of the country’s pre-Hispanic era are kept.

Manila



2 0 12  A N N U A L  R E P O R T  | 93

ANDRES P. LIzARES, General Manager, Casino Filipino Hyatt (middle)
ALEXANDER C. OzAETA, General Manager, Casino Filipino Pavilion (left)
EDUARDO D. LAGMAN, Assistant Vice President, Bingo Department (right)

Located along Roxas Boulevard across the Rizal Monument in Luneta is the Kilometer Zero (KM 0) monument. It is the reference 
point of kilometer markers found along all Philippine national highways. PAGCOR’s Casino Filipino branches in Manila, the 
Casino Filipino Pavilion and the Casino Filipino Hyatt are just five to ten minutes ride from the KM 0 monument.
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Pampanga Pampanga is dubbed the “culinary capital of the 
Philippines”, owing to the legendary flavor of 
Kapampangan cuisine. Apart from its renowned culinary 
creations, the province is also rich in history, man-made 
and natural attractions and unusual festivals.

 (1) The province of Pampanga has recovered well from the devastation caused by the eruption of Mt. 
  Pinatubo in 1991. The volcano’s crater has been transformed into a picturesque oasis.
 (2) Pampanga is also home to many indigenous people such as the aeta tribes of Central
  Luzon who are always willing to teach tourists basic survival tips.
 (3-4) Tasty food products in Pampanga range from the ordinary to the exotic like
  the “betute tugak” (fried frogs) and “kamaru” (crickets).
 (5) A throng of tourists troop to the annual Hot Air Balloon Festival held in Clark Field, Pampanga. 
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ROqUE M. CERVANTES, General Manager, Casino Filipino Angeles (left)
VISITACION F. MENDOzA, Vice President, Health Services Department (middle)
JOSE L. TULIO, Branch Manager , Casino Filipino Olongapo (right)

Making Christmas brighter and merrier in the province of Pampanga is the annual Giant Lantern Festival or “Ligligan Parul” which is 
held every third Saturday of December in San Fernando City, Pampanga. Casino Filipino Angeles in Balibago, Angeles City relives this 
vibrant festival by incorporating the famous Pampanga lanterns in its façade’s design. 
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With its cool climate and fresh air, Tagaytay 
City is an ideal weekend get-away destination 
to those who want to escape from the hustle 
and bustle of city life. Tagaytay

 (1) Tagaytay is home 
to some of the 
country’s best golf 
courses like the 
Tagaytay Highlands. 
Nestled in a tranquil 
environment, with 
the Taal Volcano in 
the background, the 
tee time in these golf 
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courses is a hit among golfers.
 (2) The Picnic Grove – a popular
  hang-out of locals and visitors – gives tourists magnificent 

view of the Taal Volcano.
 (3-4) Tourists also go to Tagaytay to savor the succulent bulalo 

(beef bone soup) and fried tawilis (freshwater sardines). 
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ENRICO V. LIVELO, Branch Manager, Casino Filipino Tagaytay(right)
ANGELITO G. DE LEON, Officer-in-Charge, Property & General Services Department (middle)
CELESTINA R. ADOR, Administrator, Provident Fund Management Department (left)

Tagaytay City is also known as the leading producer of pineapples in Luzon. Pineapple plantations and local retailers can be 
found along the national highway leading to the city proper. Guests can also stop by and pick the produce themselves. Casino 
Filipino Tagaytay is just four kilometers or five minutes away from Tagaytay rotunda.
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