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About the Cover
The main feature in PAGCOR’s 2019 Annual Report cover is Hidilyn Francisco Diaz, whose sports 
career is studded with many “firsts”. She is the first Filipina to compete in three consecutive 
Olympics; the first silver medallist for the Philippines in the 2016 Summer Olympics after 20 
years; the first non-boxing medallist since 1936; and the first Filipina and first Mindanaoan to 
win in the Olympics. She is also the first Filipina weightlifter to score gold in the 2018 Asian 
Games.

To top all that, Hidilyn made history in 2019 when she snagged bronze in the World Championships, 
silver in the Asian Championship, and gold in the Southeast Asian Games in Manila. 

She is a sterling example not only to aspiring athletes but to many Filipinos who may be in dire 
situation but are determined to live their dreams. 

The supporting images on the cover include world champion gymnast Carlos Edriel Yulo, who 
clinched the gold in the floor exercise and all-around events of men’s artistic gymnastics. Also 
shown on the cover are other athletes who brought honor to the country during the 30th 
Southeast Asian Games. 

These are the people who inspire PAGCOR to keep striving for excellence and fulfil its 
commitments to nation-building.

Also shown on the cover are the agency’s Corporate Social Responsibility projects that help 
alleviate the plight of less privileged Filipinos. 

The dynamic lines on the cover signify PAGCOR’s adroit adaptability to change while striving to 
keep its operations afloat.
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Dear Mr. President:

THE YEAR 2019 WAS 
A HiSTORiC TiME FOR 
FiLiPinOS. iT WAS 
OnE OF THOSE RARE 
MOMEnTS WHEn WE 
PROUDLY LOOkED UP 
TO THE PHiLiPPinE 
FLAG WiTH GREAT 
PATRiOTiSM AS OUR 
COUnTRY’S SPORTS 
HEROES CLinCHED 
THE OVERALL 
CHAMPiOnSHiP 
in THE 30TH 
SOUTHEAST ASiAn 
(SEA) GAMES AFTER 
14 LOnG YEARS.

Letter 
to the 
President

During that proud moment, we once again showed the Southeast Asian community that 
Filipino athletes are truly world-class. 

We in PAGCOR also have unsung heroes. They paved the way for the state-gaming agency 
to contribute significantly to the successful hosting of the 30th SEA Games. 

They are our strong and dedicated workforce.
Because of them, PAGCOR contributed P842.50 million to the Philippine Sports Commis-

sion (PSC) for the rehabilitation of key SEA Games venues. We also released P200 million 
financial grant to the Philippine Southeast Asian Games Organizing Committee for the coun-
try’s staging of the regional multi-sports event. We likewise remitted P123.30 million total 
benefits and incentives to the national athletes and coaches who won in the 30th SEA Games 
and other international sporting events.

But these contributions were just the tip of the iceberg. 
Our major achievement in 2019 was being able to keep our gaming business afloat despite 

the ever-increasing competition in the local gaming industry. 
Just like in the past years, PAGCOR once again breached revenue records after we posted 

P75.75 billion in gaming revenues – an 11.65% increase from our 2018 figures of P67.85 billion.
Because of our buoyant performance in 2019, we were able to remit P56.35 billion to 

the government through our mandated beneficiaries and corporate social responsibility pro-
grams.

The lion’s share of our contributions to nation-building went to the Bureau of Treasury 
(P35.98 billion) through the 50% government share. This amount was 11.65% or P3.75 billion 
higher than our P32.23 billion remittances to the national Treasury in 2018.

Our 50% Government Share also includes the P60 million contributions to the Dangerous 
Drugs Board, an agency tasked to create policies and strategies on drug prevention and con-
trol. 

PAGCOR’s other notable contributions to the government were its remittances to the So-
cio Civic Projects Fund of the Office of the President (P13.17 billion), PSC (P1.79 billion) and the 
Board of Claims (P115.19 million), an agency under the Department of Justice. 

in addition, cities hosting PAGCOR-operated casinos nationwide received host cities’ share 
of P445.72 million for their respective community development programs. For year 2019, we 
remitted total taxes of P14.46 billion to the Bureau of internal Revenue to further boost the 
government’s revenue generation efforts.

But while the bulk of our revenues go to our mandated beneficiaries, we also continued to 
touch the lives of less privileged Filipinos through our various Corporate Social Responsibility 
programs. 

We went to distant communities to provide immediate relief to fire and calamity victims. 
We inaugurated new school buildings; donated computers and television sets to public 
schools and other agencies; provided medicines, wheelchairs and medical financial assis-
tance to indigent patients; and distributed school and hygiene kits to public school students. 
We also continued our Christmas gift-giving tradition for indigent individuals under the care 
of charitable organizations. 

Further, in our effort to curb illegal online gambling, we entered into a Mutual Cooperation 
Agreement with the Philippine national Police, national Bureau of investigation, Bureau of im-
migration, and the Office of Cybercrime under the Department of Justice. Together with our 
partner agencies, we formed an inter-agency council that will handle intelligence gathering 
on illegal online gambling, centralized information sharing, intelligence operations, surveil-
lance, raids, arrest and prosecution of illegal online gaming activities. 

PAGCOR likewise commits to support the national government’s advocacy to improve the 
health benefits of the Filipinos. With the enactment of the Universal Health Care Act last Feb-
ruary 2019, PAGCOR will be providing funds to the Philippine Health insurance Corporation, 
the implementing agency, to be taken from the 50% government share that it remits to the 
national Treasury.

All of these undertakings redound to one thing: to continuously be of service to our nation; 
to be part of the solution rather than the problem; and to help empower every Filipino to take 
part in building a better nation. 

Rest assured that we will continue to do our best, as we always did – for the love of our 
country and the Filipino people.

Respectfully yours,

ANDREA D. DOMINGO
PAGCOR Chairman and Chief Executive Officer
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❝
Because of our buoyant performance in 2019, we were able to 
remit P56.35 billion to the government through our mandated 

beneficiaries and corporate social responsibility programs.

❞
- ANDREA D. DOMINGO

Chairman and Chief Executive Officer
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What is PAGCOR?
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PAGCOR iS A 100 PERCEnT GOVERnMEnT-OWnED AnD COnTROLLED CORPORATiOn UnDER 
THE OFFiCE OF THE PRESiDEnT OF THE REPUBLiC OF THE PHiLiPPinES. 

THE STATE-OWnED GAMinG FiRM WAS CREATED DURinG THE MARTiAL LAW YEARS BY ViRTUE 
OF A PRESiDEnTiAL DECREE (PD 1067-A) iSSUED BY THEn PRESiDEnT FERDinAnD MARCOS in 
RESPOnSE TO CALLS FOR THE PHiLiPPinE GOVERnMEnT TO PUT A STOP TO THE GROWinG 
PROLiFERATiOn OF iLLEGAL CASinO OPERATiOnS in VARiOUS PARTS OF THE COUnTRY.

PAGCOR’s Executive 
Office (above), PAGCOR’s 

Main Corporate Office 
(below left) and PAGCOR’s  
Corporate Annex Office.
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The law creating PAGCOR was later 
amended and consolidated under PD 1869 
otherwise known as the PAGCOR Charter. 

Under its Charter, PAGCOR was given a 
three-pronged mandate: 

1. Regulate, operate, authorize and li-
cense games of chance, games of cards 
and games of numbers, particularly ca-
sino gaming in the Philippines; 

2. Generate revenues for the Philippine 
government’s socio-civic and national 
development programs; and 

3. Help promote the Philippine tourism in-
dustry.

in June 2007, Republic Act (RA) no. 9487 
was passed by the Philippine Congress, ex-
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Our Vision
By 2022, PAGCOR as 

the prime mover will 
make the Philippines 
the top gaming 
and entertainment 
destination in the 
ASEAn region, 
generating revenues 
that fund nation-
building programs.

Our Mission
•	 To	create	an	

environment 
that propels the 
development of the 
Philippine gaming 
and entertainment 
industry.

•	 To	be	a	responsible	
and responsive 
partner of 
the Philippine 
government in its 
nation-building 
programs.

•	 To	establish	and	
enforce a regulatory 
framework that 
preserves the 
integrity of the 
Philippine gaming 
industry.

Our Core Values
•	 INTEGRITY	-	Firm	

adherence to the 
highest ethical 
and professional 
standards.

•	 ACCOUNTABILITY	
- Open and 
transparent business 
dealings with 
stakeholders.

•	 SOCIAL	
RESPOnSiBiLiTY 
- Giving back for 
nation-building.

•	 CUSTOMER	SERVICE	
EXCELLEnCE - 
Upholding the 
highest global 
standards in 
customer service and 
satisfying the needs 
of our customers at 
all times.

•	 TEAMWORK	-	Each	
member contributes 
one’s talents and 
skills to achieve a 
common goal.

in accordance with its Charter and other 
governing laws, PAGCOR’s earnings are dis-
tributed as follows:

•	 5	percent	of	income	from	gaming	oper-
ations goes to the BiR as franchise tax;

•	 50	 percent	 of	 the	 95	 percent	 balance	
goes to the national Treasury as the 
national Government’s mandated in-
come share.

•	 From	 the	 50%	 government	 share,	 P5	
million is remitted monthly to the Dan-
gerous Drugs Board;

•	 5%	of	the	remaining	balance	(after	de-
ducting the franchise tax and the na-
tional Government’s mandated income 
share) goes to the Philippine Sports 
Commission to finance the country’s 
sports development programs;

•	 1%	of	the	net	income	goes	to	the	Board	
of Claims, an agency under the Depart-
ment of Justice to compensate victims 
of wrongful detention and prosecution; 
and

•	 Cities	hosting	PAGCOR	casinos	are	giv-
en fixed amount for their respective 
community development projects. 

On February 20, 2019, President Rodri-

tending the corporate life of the state-run 
gaming firm by 25 years, renewable for an-
other 25 years, and prescribing the following 
amendments to the PAGCOR Charter: 

1. PAGCOR can enter into agreements, in-
cluding joint venture, with any person, 
firm, association or corporation.

2. Requirement to obtain consent of the 
local government authority that has ter-
ritorial jurisdiction over the area chosen 
as site for any of PAGCOR’s operations.

3. Exclusion of jai-alai from PAGCOR oper-
ations.

4. Delimitation of regulatory authority and 
power over gaming activities covered 
by other existing franchises, regulatory 
bodies or special laws.

Where does PAGCOR’s income go?
go Duterte signed RA no. 11223, otherwise 
known as Universal Health Care (UHC) Act. 
Section 37.1b of the implementing Rules and 
Regulations provides that fifty percent (50%) 
of the national government share from the 
gaming income of PAGCOR, as provided for in 
PD 1869, as amended, shall be transferred to 
the Philippine Health insurance Corporation 
at the end of each quarter to fund the UHC 
subject to the usual budgeting, accounting 
and auditing rules and regulations: Provided, 
further, that the funds shall be used by Phil-
Health to improve its benefit packages. 

PAGCOR religiously remits the 50% govern-
ment share from its gaming revenue to the Bu-
reau of the Treasury (BTr) on a monthly basis.

PAGCOR also funds the Expanded Sports 
incentives and Benefits Act, RA no. 10699, 
which provides monetary rewards to ath-
letes and coaches who win in international 
sports competitions, as well as, retirement 
and other benefits. 

On top of its mandatory remittances to 
various government entities, the state-run 
gaming firm has also been actively imple-
menting major corporate social responsibility 
projects under the leadership of its present 
management.
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PAGCOR records
11.65% increase in 2019
gaming revenues

in 2018, PAGCOR recorded P104.65 billion 
in total revenues. However, of this amount, 
P36.80 billion came from other income (the 
figure is based on 2018 Annual Audit Report 
excluding loss on foreign exchange pre-
sented under expenses amounting to P527 
million) including the gain on sale of PAG-
COR’s land (P32.71 billion) in Entertainment 
City to Sureste Properties inc., a subsidiary 
of Bloomberry Resorts Corporation. The re-
maining P67.85 billion was the agency’s 2018 
income from gaming operations.

if the non-regular revenues of P32.71 bil-
lion (sale of PAGCOR’s land in 2018) will be 
excluded, PAGCOR still posted a growth of 
12.56% in 2019.

Among the biggest sources of PAGCOR’s 
gaming revenues were the slot machine op-
erations, electronic bingo, table games op-
erations, regulatory fees from the Philippine 
offshore gaming operations and fees from 
licensed casinos.

Contributions to nation-building
Because of the state-gaming firm’s buoy-

ant performance in 2019, it was able to remit 
P56.35 billion to the government through its 
mandated contributions and other corporate 
social responsibility programs.

The lion’s share of PAGCOR’s contribu-
tions to nation-building went to the Bureau 
of Treasury (P35.98 billion) through the 50% 
government share. This amount was 11.65% 
or P3.75 billion higher than the P32.23 billion 
remittances to the national Treasury in 2018.

The  50% government share includes the 
P60 million remittances to the Dangerous 
Drugs Board, an agency tasked to create pol-
icies and strategies on drug prevention and 
control. 

Likewise, as President Rodrigo Duterte 
signed the Universal Health Care (UHC) law or 
Republic Act no. 11223 on February 20, 2019, 
PAGCOR was tapped as funding source. Fifty 
percent of the state-run-gaming agency’s 
remittances to the national Treasury 
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PAGCOR’S HISTORICAL GROWTH INCOME
1986 to 2019

(In Billion Pesos)

PAGCOR OnCE 
AGAin TOOk A 
nOTABLE LEAP in 
iTS PERFORMAnCE 
AFTER THE AGEnCY 
RECORDED P75.75 
BILLION GAMinG 
REVEnUES in 2019 – 
An 11.65% inCREASE 
FROM iTS 2018 
FiGURES OF P67.85 
BILLION.

shall be transferred to Philippine Health in-
surance Corporation (PhilHealth) at the end 
of each quarter to fund the UHC benefits.

Aside from the 50% national government 
share, PAGCOR also remitted a portion of its 
revenues to the following mandated benefi-
ciaries:

•	 Philippine	 Sports	 Commission	 (RA	
6847): To help promote the govern-
ment’s sports development programs 
and policies, the state-run gaming agen-
cy remitted P1.79 billion to the Phil-
ippine Sports Commission (PSC). This 
amount was 11.65% or P187.75 million 
higher than the P1.61 billion remittances 
in 2018.

•	 Board	of	Claims	(RA	7309):	The Board 
of Claims – an agency under the Depart-
ment of Justice – which grants com-
pensation to victims of unjust impris-
onment, received P115.19 million from 
PAGCOR. 

•	 Host	 Cities	 Share:	 PAGCOR also 
remitted a total of P445.72 million 
for the cities and local government 
units (LGUs) that host a Casino 
Filipino branch or satellite. This 
amount is being used by LGUs for 
their community development 
programs. 

•	 National	Athletes	and	
Coaches Benefits 
and Incentives Act 
(RA 10699): A total of 
P123.30 mil-
lion was 
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PAGCOR REVENuES
(in Billion Pesos)

50% Government Share
(63.75%)

Socio-Civic
Project Fund-Office

of the President
(PD1869) (23.38%)

released as benefits and cash incen-
tives for national athletes and coaches 
who brought pride to the country by 
competing and winning in international 
sports competitions, such as the 30th 
Southeast Asian (SEA) Games which 
was hosted by the Philippines in 2019.

On top of the contribution to PSC for RA 
6847 PAGCOR also contributed the following 
for the 2019 SEA Games:

1) Financial assistance of P842.50 mil-
lion for the refurbishment and reha-
bilitation of various sports structures.

2) Remittance of P200 million to the 
Philippine SEA Games Organization-
al Committee Foundation as event 
sponsorship of the SEA Games from 
november 30 to December 11, 2019.

 
PAGCOR also continued to support the 

government’s revenue generating efforts 
by paying billions of pesos in taxes. in 
2019, it remitted P14.46 billion in total tax-
es to the Bureau of internal Revenue. This 
amount was P1.96 billion or 15.70% higher 
than 2018 total taxes remitted by the agen-
cy.

CONTRIBuTIONS
TO NATION-BuILDING
(in Billion Pesos)
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5%

 Bingo
 Games
 (1.32%) 

 Electronic Games 
 Including Licensed 
 e-Bingo (34.30%)

From Licensed Casinos 
(34.98%) 

 5% PSC Share (RA 6847) (3.19%)
 1% Board of Claims (RA 7309) (0.21%)
 Corporate Income Tax NIRC (0.53%)
 Sports Benefits and Incentives (RA 10699) (0.22%)
 Host Cities’ Share (PD 1869) (0.79%)

 Dangerous Drugs
 Board (RA 9165) 
 (0.11%)

5% Franchise Tax (6.72%)  
Subsidies and Donations (1.10%) 
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Local gaming industry 
rides high on 16.17% 
GGR growth in 2019

2016-2019
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The said figure was 16.17% or P34.91 bil-
lion higher than the GGR yield of P215.84 bil-
lion during the previous year.

Contributing enormously to the 2019 GGR 
were the casinos operated by PAGCOR, li-
censed casinos at the Entertainment City, 
Clark and Thunderbird, which generated 
P218.511 billion. Their revenue output repre-
sented an increase of 14.17% year-on-year.

The licensed casinos at Entertainment 
City remained the highest revenue earner in 
the casino GGR category with P167.17 billion 
revenues, up by 18.14% from the P141.43 bil-
lion achieved in 2018. They were followed by 
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THE YEAR 2019 
WAS AnOTHER 
REMARkABLE FEAT 
FOR THE PHiLiPPinE 
GAMinG inDUSTRY 
AFTER iT GEnERATED 
P250.75 BiLLiOn 
in GROSS GAMinG 
REVEnUES (GGR) 
FROM ELECTROniC 
GAMES AnD CASinO 
GAMinG.

PAGCOR-operated casinos with P37.14 billion, 
Clark (P12.17 billion) and Thunderbird (P2.02 
billion) casinos, all of which likewise experi-
enced improvements from 2018 figures.

Meanwhile, other licensees recorded GGR 
of P32.24 billion, an increment of 13.92% 
from the P28.30 billion GGR in the previous 
year.

A huge chunk of the total revenue earned 
from electronic gaming sites in 2019 came 
from electronic and traditional bingo games 
(P26.15 billion), followed by electronic game 
machines (P6.01 billion) and poker (P79 mil-
lion).

16
.1

7%
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The state-run gaming firm’s offshore gam-
ing revenue haul was anchored on the perfor-
mance of its 61 licensed Philippine Offshore 
Gaming Operators (POGOs). The POGO licens-
ees have 26 entities engaged purely on e-casi-
no operations, 16 on purely sportsbetting oper-
ations, one on sportsbetting and sportsbetting 
on regulated wagering events and 18 on e-ca-
sino and sportsbetting operations.

As of December 31, 2019, PAGCOR has ac-
credited 229 service providers and four spe-
cial classes of Business Process Outsourcing 
(BPO). A total of 50 POGO licensees have also 
been fully integrated with the third party au-
dit platform.

PAGCOR’s other major milestones
in POGO operations

•	 PAGCOR	has	been	an	active	partner	 in	
the inter-Agency Task Force (iATF) on 
the Employment of Foreign nationals. 
The Department of Finance (DOF) or-
dered the creation of the iATF led by the 
Department of Labor and Employment 
(DOLE) and the Bureau of immigration 
(Bi) under the Department of Justice 
(DOJ). Also included are the Securities 
and Exchange Commission (SEC) and 
the various special economic zones.

•	 Approval	of	the	imposition	of	the	Monthly	
Relative Minimum Guarantee Fee (RMGF) 
in lieu of the previously imposed Mini-
mum Guarantee Fee (MGF) per type of li-
cense. PAGCOR has come up with a com-
putation on how to assess the scale of 
operations of each POGO, and determine 
to a certain degree, their assumed Gross 
Gaming Revenue (GGR), upon which 
RMGF is computed and applied to each 
POGO licensee.

•	 To	properly	regulate	the	offshore	gam-
ing industry in the Philippines, employ-
ees in the offshore gaming industry are 
required to secure an Offshore Gam-
ing Employment License (OGEL), which 
shall be a pre-employment and continu-
ing requirement for employment in any 
PAGCOR licensed/accredited offshore 
gaming entity.

•	 PAGCOR	 has	 also	 been	 continuously	
strengthening its partnership with the 
Office of the President, Philippine na-
tional Police Anti-Cybercrime Group 
(PnP-ACG), Bi and the national Bureau 
of investigation (nBi) in curbing illegal 
online gambling in the country.

PAGCOR gets P7.01 
billion	from	offshore	
gaming operations
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PAGCOR CARDED AnOTHER SUBSTAnTiAL FiGURE FROM iTS OFFSHORE 
GAMinG OPERATiOnS AS iT CHiPPED in A TOTAL OF P7.01 BiLLiOn TO 
THE AGEnCY’S OVERALL inCOME YiELD FOR 2019.

Other Non-financial 
Highlights

PAGCOR has 
provisionally approved 
the construction of 
two POGO Hubs, one 
in kawit, Cavite and 
another in Clarkfield, 
Pampanga.

A POGO Hub is a 
complex which houses 
the operations as well 
as other logistical, 
administrative and 
support services 
such as office and 
residential spaces, 
food establishments, 
health and 
wellness facilities, 
entertainment, leisure 
and recreational 
facilities. it also has 
other basic needs 
for offshore gaming 
operations of PAGCOR 
POGO licensees and 
accredited service 
providers.
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PAGCOR remits P17 
billion cash dividends 
to	National	Treasury
AS THE GOVERnMEnT HEiGHTEnED iTS REVEnUE GEnERATiOn EF-
FORTS TO CUSHiOn THE ECOnOMiC iMPACT OF THE nOVEL COROnA 
ViRUS-2019 (COViD-19) in THE COUnTRY, PAGCOR REMiTTED CASH DiV-
iDEnDS TO THE nATiOnAL TREASURY On MARCH 23, 2020 AnD JUnE 5, 
2020 AMOUnTinG TO P12 BiLLiOn AnD P5 BiLLiOn, RESPECTiVELY, OR 
A TOTAL OF P17 BiLLiOn.

The amount, which comprised the agen-
cy’s 2019 cash dividends, was P11.48 billion 
higher than the P5.52 billion dividends that 
PAGCOR was required to remit, based on the 
agency’s 2019 financial report. 

in 2019, PAGCOR recorded P75.75 billion in 
gaming revenues.

Pursuant to Republic Act 7656, govern-
ment-owned and controlled corporations 
(GOCCs) like PAGCOR are required to remit 
at least 50% of their annual net earnings  as 
cash, stock or property dividends  to the na-
tional government.

PAGCOR Chairman and CEO Andrea Do-
mingo said that with the P17 billion remit-
tance, the agency’s 2019 cash dividends was 
208.03% higher than the required 50% annu-
al net earnings of the agency. 

From 2011 to 2019, PAGCOR has already 
remitted a total of P50.33 billion cash divi-
dends to the national Treasury, which solidi-
fied the state-run gaming agency’s standing 
in the GOCC Elite Circle or the Billionaires’ 
Club. These are the agencies that remit at 
least P1 billion cash dividends annually to the 
government.

CASH	DIvIDeNDS	To	
NATIoNAL	TReASURY
(in Billion Pesos)
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Above: Deputy Treasurer 
Sharon Almanza (2nd from 
left) formally receives the 
check representing PAGCOR’s 
P5 billion cash dividends 
remittance from AVP for Fund 
Management and Admin-
istrative Department Maria 
Cynthia Paz at the Bureau of 
the Treasury office in Intra-
muros, Manila. With them in 
photo are Treasury Opera-
tions Officer IV Purita Belgica 
(extreme left) and PAGCOR 
Senior Manager May Pineda 
(extreme right).

(Left) PAGCOR’s Fund Man-
agement Department Senior 
Manager May Pineda (right) 
turns over the state-gaming 
agency’s 2019 cash dividends 
amounting to P12 billion to 
the Bureau of Treasury’s 
Officer-in-Charge Director 
Eduardo Anthony G. Marino 
(2nd from right) on March 
23, 2020. Also in photo are 
National Treasury’s Collecting 
Officer Purita Belgica (2nd 
from left) and Treasury Opera-
tions Officer I Rebecca V. Gan 
(extreme left).



PAGCOR recertified
to	ISo	9001:2015

PAGCOR’s recertification, which was cer-
emonially awarded on January 23, 2020, will 
be valid until January 11, 2023 subject to sat-
isfactory surveillance audits. 

During SOCOTEC’s audit held on Decem-
ber 16 to 19, 2019, PAGCOR’s “Gaming op-
erations, Casino Licensing and Regulation 
and Corporate Social Responsibility” were 
assessed.

Among the covered sites for recertifica-
tion were the three PAGCOR Corporate offic-
es (in Ermita, Malate and Pasay) and Casino 
Filipino (CF) Tagaytay. Two additional sites 
– CF Angeles (Main) and Citystate Satellite 
were newly certified to iSO 9001:2015.

An upgraded version of the iSO 9001:2008, 
the iSO 9001:2015 includes the adoption of 
risk-based thinking in management and busi-
ness processes, involvement of top manage-
ment, assessment and measurement of in-
puts and outputs of a business process. 

PAGCOR Chairman and CEO Andrea D. 
Domingo who received the certificate along 
with the members of the Board said that the 
agency takes pride in being recertified as this 
attests PAGCOR’s commitment to continu-
ously improve its operations. 

“This means we are doing our job well, our 
current system works and we strictly follow 

the processes. But we will not stop here. We 
will continue to work hard and improve so 
we could contribute more to our nation,” Do-
mingo said.

Prior to the iSO 9001:2015 recertifica-
tion, PAGCOR went through the stage one 
audit or documents review by SOCOTEC on 
December 9, 2019. The certifying body then 
confirmed that PAGCOR’s Quality Manage-
ment System was sufficient to warrant a 
stage two audit, which they conducted a 
week after.

SOCOTEC Certification Uk Director Xavier 
Daniel said that to be audited and certified by 
an external certifying body is advantageous 
to any company. He also urged PAGCOR to 
continue what it is doing. “Our recommenda-
tions are for the improvement of the compa-
ny, so it’s important to use the audit report 
and do the auditors’ recommendation,” he 
added.

SOCOTEC is an international French com-
pany, which is a major player in the testing, 
inspection and certification market. They 
operate in more than 25 countries and have 
over 20,000 clients worldwide. in the Phil-
ippines, they handled around 1,000 compa-
nies, 40 percent of which are government 
institutions and local government units.

PAGCOR Chairman and CEO Andrea D. Domingo receives the ISO 9001:2015 certificate from SOCOTEC Certification International 
General Manager Xavier Daniel. PAGCOR is recertified to International Organization for Standardization (ISO) 9001:2015 standard af-
ter it passed SOCOTEC’s assessment on December 16 to 19, 2020. The recertification was formally awarded to PAGCOR on January 
23, 2020.

PAGCOR HAS 
STREnGTHEnED iTS 
COMMiTMEnT TO 
QUALiTY MAnAGE-
MEnT AnD RiSk-
BASED THinkinG 
in iTS BUSinESS 
PROCESSES AFTER 
iT WAS RECERTiFiED 
TO inTERnATiOnAL 
ORGAnizATiOn FOR 
STAnDARDizATiOn 
(iSO) 9001:2015 BY 
THE SOCOTEC CER-
TiFiCATiOn PHiLiP-
PinES, inC. (SCPi). 
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Winning Moments
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The International Organization for Standardization (ISO) 9001:2015 certificate awarded to PAGCOR 
by certifying body SOCOTEC Certification Philippines, Inc. (SCPI) after the agency passed the four-
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day audit on the agency’s three corporate offices (Ermita, Malate and Pasay), Casino Filipino (CF) 
Tagaytay, CF Angeles (Main) and Citystate Satellite.

17



Operational Highlights

18

This amount was 7.8% or P912 million 
higher than the P11.68 billion revenue tar-
get for 2019, hence enabling the state-gam-
ing agency to achieve a target realization of 
107.80%.

Casino Filipino (CF) properties in Metro 
Manila posted the highest contribution to 
table games revenues. Their gross gaming 
revenue performance of P4.64 billion was 
19.10% or P746.20 million higher than its 2019 
target. 

Further, the combined 2019 production of 
CFs Malate, Manila Bay and Winford was like-
wise a 4.8% improvement from their aggre-
gate output of P4.43 billion in 2018.

Among the top three branch producers 
for 2019 were CF Angeles (P2.30 billion), CF 
Malate (P2.20 billion) and CF Cebu (P1.90 
billion).

it was also in 2019 when the Satellite 
Operations Group (SOG) 1 transitioned into 
a full branch under the name CF Winford. 
Likewise, CF Olongapo was reverted to full 
branch status.

PAGCOR’s internal Gaming Operations 
Department, meanwhile, added the popular 
game, “Sakla” to its list of gaming offerings. 
Launched in CF Tagaytay in november 2019, 
“Sakla” was offered to attract new players 
from nearby cities of Batangas and Cavite. 
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Casino Filipino
records P12.59 billion 
revenues	from	table	
games operations

PAGCOR MARkED 
2019 AS AnOTHER 
BAnnER YEAR FOR 
iTS TABLE GAMES 
OPERATiOnS AFTER 
iT POSTED P12.59 
BiLLiOn in REVEnUE 
PERFORMAnCE – 
An inCREASE OF 
4.14% COMPARED TO 
iTS P12.09 BiLLiOn 
REVEnUES in 2018.
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Gross gaming revenue (GGR) figures gener-
ated from PAGCOR-operated gaming  venues 
in 2019 totaled P16.52 billion – 11.8% above 
the previous year’s P14.77 billion mark. 

Total net Gaming Revenue for 2019 from 
PAGCOR's slot machines is P13.71 billion, an 
11.4% improvement from 2018.  it is notably 
8.36% above the 2019 target.

PAGCOR’s Slot Machine Department (SMD) 
reported that the figures from the electronic 
gaming machines take credit for 56.6% of the 
agency's gross gaming revenues (excluding 
junket) of P29.15 billion in 2019.

The year 2019 also saw a new venue for 
slot machine gaming with the launching 
of Casino Filipino’s new satellite branch, 
the Grandz ViP Club Casino. Located along 
MacArthur Highway in Caloocan City, the lat-
est branch officially opened last February 22, 
2019.

in 2019, electronic bingo posted the high-
est revenues of P11.98 billion, contributing 
91.7% to PAGCOR’s total bingo revenue pie. it 
increased by 16.78% compared to its P10.26 
billion earnings in the previous year.

Meanwhile, Traditional Bingo (including 
other types of bingo games) raked in P902.73 
million, exceeding its 2018 income of P891.69 
million by 1.24%.

PAGCOR’s regular in-house bingo events, 
which were conducted in Casino Filipino 
branches and satellites, and in coopera-

Casino Filipino’s
Slot	machines	post	P16.52	
billion Gross Gaming Revenue
HOiSTED BY iTS 
2018 REMARkABLE 
inCOME RECORD, 
PAGCOR’S 
SLOT MACHinE 
OPERATiOnS 
OnCE AGAin 
DEMOnSTRATED 
inCREASED DROPS 
AnD ACHiEVED 
REVEnUE TARGETS 
SET FOR 2019.

Nationwide bingo operations 
contribute	P13.06	billion
PAGCOR’S in-HOUSE 
AnD LiCEnSED 
E-BinGO OPERATiOnS 
nATiOnWiDE OnCE 
AGAin SHOWED 
PROMiSinG 
PERFORMAnCE 
in 2019 AFTER 
GARnERinG P13.06 
BiLLiOn in GROSS 
REVEnUES – A 
15.47% JUMP FROM 
iTS P11.31 BiLLiOn 
BinGO-RELATED 
EARninGS in 2018.

tion with the Bingo Department generated 
P176.33 million, beating its P152.80 million 
earnings in 2018 by 15.40%.  

CF Manila Bay, which had the highest in-
house bingo gross revenue turnout in 2019, 
posted P54.82 million revenues, exceeding 
the previous year's revenues of P41.64 mil-
lion by 31.63%. 

The second best in-house bingo perfor-
mance was by CF Winford (formerly Satellite 
Operations Group or SOG 1) which posted 
P47.22 million in-house bingo revenues, ex-
ceeding its P35.90 million 2018 figures by 
31.54%.

Among PAGCOR’s successful in-house bin-
go events were the “Shower of Millions” and 
“P1k for P1M” which generated P30.80 million 
in gross revenues. The “Shower of Millions” 
contributed P3.76 million while the “P1k for 
P1M” earned a total of P27.04 million.  

in addition, P3.83 million was generated 
from 18 mobile bingo sessions conducted for 
various organizations by PAGCOR's Bingo De-
partment. This is higher by P0.71 million from 
last year’s P3.07 million revenues.
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The PAGCOR chief said that the Philippines 
is becoming a good site for gaming because 
of its “strong legal system”. 

in line with this, Domingo explained that 
PAGCOR has beefed up its anti-money laun-
dering efforts by creating a department 
whose sole responsibility is to meet An-
ti-Money Laundering Act’s (AMLA’s) require-
ments internationally. 

To further ensure a level playing field in 
the Philippine gaming landscape, Domingo 
cited that PAGCOR also implemented a ban 
on new integrated casino resorts, following 
President Rodrigo Duterte’s directive in Jan-
uary 2018. 

“As a gaming regulator, PAGCOR does not 
want to overburden the industry by blatantly 
giving out licenses. We want to have a critical 
mass in different areas of the country so that 
the people who wish to go there could be ac-
commodated,” she said. 

With regard to Philippine offshore gaming 
operations (POGOs), Domingo reported that 
PAGCOR has stopped accepting new appli-
cants to allow the industry to mature. 

Also, through PAGCOR’s active partner-
ship with other government agencies in the 

PAGCOR Chairman and CEO 
Andrea Domingo delivers 
her keynote message to the 
participants of the first G2E in 
the Philippines.

(From left) Travellers International Hotel Group’s Chief Gaming Officer Hakan Dagtas, Reed Exhibi-
tions for Greater China Michael Cheng, PAGCOR Chairman and CEO Andrea Domingo, Pasay City 
Mayor’s Chief of Staff Eric Pardo, Okada Manila’s Co-Vice Chairman and President Takashi Oya and 
City of Dreams’ Vice President for Operations Roger Lwin led the ribbon-cutting ceremony for the 
Global Gaming Expo’s (G2E) debut in the Philippines on December 3, 2019.
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PAGCoR	chief	
addresses gaming 
execs during G2E’s 
debut in Manila

DESPiTE THE STORMY 
WEATHER DURinG 
THE GLOBAL GAMinG 
EXPO’S (G2E) DEBUT 
in MAniLA On 
DECEMBER 3, 2019, 
PAGCOR CHAiRMAn 
AnD CHiEF 
EXECUTiVE OFFiCER 
AnDREA DOMinGO 
WAS in HiGH SPiRiTS 
WHEn SHE WARMLY 
WELCOMED GAMinG 
EXECUTiVES FROM 
THE PHiLiPPinES AnD 
ABROAD.

country – such as the national Bureau of 
investigation, the Philippine national Police 
(PnP) and the Bureau of immigration, the 
PAGCOR chief is optimistic that gaming regu-
lation and operations in the country – includ-
ing offshore gaming will be more efficient. 

“We would like to regulate not only the so-
cial effects of gaming but all that we give li-
cense to will have a chance to be successful. 
That’s the overall framework that we want to 
improve,” she said. 

G2E Asia is the international gaming trade 
show and conference for the Asian gaming 
industry. Organized by the American Gaming 
Association and Reed Exhibitions, G2E Asia, 
which is held annually in Macau, made its de-
but in 2007, establishing itself as the preem-
inent show for the Asian gaming-entertain-
ment industry. 

During the two-day exhibition in Manila, 
about 100 exhibitors and sponsors showcased 
their latest products. The conference provided 
participants an industry-exclusive education 
line-up featuring renowned leaders and influ-
encers, centering around the themes of “ASE-
An Market Perspectives: Opportunities and 
Threats” and “Beyond Gaming.”
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According to Lim, PAGCOR takes pride in 
being one of the government’s major rev-
enue-generators by continuously earning 
huge income from its gaming operations and 
other sources, thereby enabling it to imple-
ment programs that uplift the lives of many 
Filipinos.

Aside from PAGCOR’s revenues, Lim also 
gave updates on the agency’s support to the 
government’s anti-money laundering poli-
cies. 

“Last year, PAGCOR created the Anti-Mon-
ey Laundering Supervision and Enforcement 
Department or PASED to help thwart money 
laundering activities in the country. PASED 
helps ensure that gaming operations nation-
wide adopt and maintain adequate and ef-
fective policies, systems and procedures that 
prevent them from being used to support 
laundering of proceeds from any unlawful 
activity or finance terrorism.” he explained.

Apart from Lim, Chairman of House of 
Representatives Committee on Games and 
Amusement Gustavo Tambunting, who was 
one of the keynote speakers, talked about 
the Philippine gaming market and the legis-

lations passed by Congress to support the 
gaming industry.

The ASEAn Gaming Summit is one of the 
largest stand-alone gaming conferences in 
Asia. Since 2017, the conference has been 
taking place in Manila every year. it enables 
participants to listen to various topics, ex-
pand their networks and do business with 
other online and land-based gaming com-
panies. 

The event is produced by leading gaming 
news and events producer Asia Gaming Brief. 
On its third year, the conference showcased 
the latest trends to the next generation of 
gaming. it served as an intersection point for 
information exchange of the leading opera-
tors, regulators and suppliers of the gaming 
industry. 

The three-day event drew more than 400 
local and international attendees. Topics dis-
cussed include the future of Philippine gam-
bling, licensing opportunities in the Europe-
an region and the developments of gaming 
markets in Asian countries such as Macau, 
Japan, korea, Cambodia, Myanmar, Vietnam, 
Thailand, nepal, and the Philippines.

PAGCOR Board of Directors 
and executives attend the 3rd 
ASEAN Gaming Summit held 
in Conrad Manila.
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PAGCOR COO underscores 
record-breaking revenues
in	2019	ASeAN	Gaming	Summit
PAGCOR PRESiDEnT 
AnD CHiEF 
OPERATinG OFFiCER 
(COO) ALFREDO 
LiM EMPHASizED 
THE STATE-GAMinG 
AGEnCY’S VALUABLE 
COnTRiBUTiOnS TO 
nATiOn-BUiLDinG 
DURinG THE 3RD 
ASEAn GAMinG 
SUMMiT HELD in 
COnRAD MAniLA 
FROM MARCH 19
TO 21, 2019.



The expo which was held from July 12-14, 
2019 at SMX Convention in Pasay City, show-
cased electronic gaming products and sup-
plies. it also gathered industry support ser-
vices, auditing and media partners.

PAGE Chairman kevin Wong said the 
gaming expo was not just about networking 
among Philippine Offshore Gaming Operators 
(POGO) industry players but also about tech-
nology. “Without technology, there wouldn’t 
be POGO companies who would invest in the 
Philippines,” he said. 

Wong said it’s about time that the Philip-
pines hold a gaming expo of its own as there 
are many gaming exhibitions abroad mainly 
in London and Macau with many exhibitors 
from the Philippines.

The three-day event was graced by some 
of the influencers of the Philippine gaming 
industry such as the Chairman of Senate’s 
Games and Amusement Committee Lito 
Lapid, the members of the PAGCOR Board led 
by Chairman and CEO Andrea Domingo, and 
the Mayors of cities where POGO offices are 
located – Abigail Binay of Makati and Antoni-
no Calixto of Pasay. 

in her speech, Chairman Domingo cited 
the accomplishments of regulated offshore 
gaming in the past three years since PAGCOR 
legalized online gaming. 

“Before i assumed office in July 1, 2016, 
i was told that there were a lot of offshore 
gaming operations with about 80,000 peo-
ple. But they were operating without li-
cense. So we studied and looked into these 
illegal operations, resolved the issues, set 
the rules, issued licenses and they are now 
operating legally,” the PAGCOR Chairman 
said.

From 2016 to 2018, POGOs already remit-
ted almost P12 billion to the national govern-
ment, according to Domingo. 

She added that different government 
agencies including PAGCOR, Bureau of in-
ternal Revenue, Department of Finance, 
Department of Labor and Employment and 
Department of Foreign Affairs are solving the 
problem of collecting income and corporate 
taxes from foreigners.

Meanwhile, the PAGCOR Chief congrat-
ulated the organizers of the first-ever Phil-
Asian Gaming Expo for the event’s success. 
“Here we are for the first time - operators, 
suppliers, and licensees, all gathered here, 
and standing proud. We are legal, we ensure 
fair play, we do not run from losing bets and 
we are here to stay. Everybody is looking at 
the Philippines for doing a very good inter-
vention in the offshore gaming sector,” she 
said.

The opening ceremony of the first-ever Phil-Asian Gaming Expo  (PAGE) was graced by the PAGCOR 
Board (from left): Directors Rene Concordia, Gabriel Claudio and Carmen Pedrosa, President and 
COO Alfredo Lim, Chairman and CEO Andrea Domingo; PAGE Chairman Kevin Wong; Games and 
Amusement Committee Chairman Senator Lito Lapid; Makati Mayor Abigail Binay; and Pasay City 
Mayor Antonino Calixto.

Chairman and CEO Andrea 
Domingo discusses the 
accomplishments of the Phil-
ippine Offshore Gaming oper-
ations in the last three years 
since these were legalized.
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Philippines hosts
1st Phil-Asian
Gaming Expo

THE FiRST-EVER PHiL-
ASiAn GAMinG EXPO 
(PAGE) HELD in THE 
PHiLiPPinES SUC-
CESSFULLY DREW 200 
EXHiBiTORS FROM 
ASiA, EUROPE AnD 
SOME OFFSHORE 
GAMinG LiCEnSEES 
BASED LOCALLY.

Regulatory
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(From left) PNP-NCRPO Director Guillermo 
Eleazar, Bureau of Immigration Commissioner 
Jaime H. Morente, PAGCOR Chairman and 
CEO Andrea Domingo, Office of the President 
Undersecretary Jesus Melchor Quitain, Office 
of Cybercrime’s Officer-in-Charge Charito 
Zamora and NBI Director Dante Gierran sign 
the Mutual Cooperation Agreement that will 
intensify the government’s crackdown of illegal 
online gambling activities.

(From left) PNP-NCRPO 
Director Guillermo Eleazar, 
Bureau of Immigration 
Commissioner Jaime Morente, 
PAGCOR Chairman and CEO 
Andrea Domingo, Office of 
the President Undersecretary 
Jesus Melchor Quitain, Office 
of Cybercrime’s Officer-in-
Charge Charito Zamora, 
and NBI Director Dante 
Gierran display the Mutual 
Cooperation Agreement 
that will intensify the 
government’s crackdown 
of illegal online gambling 
activities.
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Drive vs. illegal online
gambling intensified

PAGCOR HAS 
EnTERED inTO 
A MUTUAL 
COOPERATiOn 
AGREEMEnT WiTH 
FOUR GOVERnMEnT 
AGEnCiES in A FiGHT 
AGAinST iLLEGAL 
OnLinE GAMBLinG in 
THE COUnTRY.

be robbed of billions worth of revenues from 
illegal online gambling operations.

Meanwhile, national Capital Region Po-
lice Office (nCRPO) Director Guillermo Elea-
zar said the information they received from 
PAGCOR was very vital in the success of their 
previous operations against unlicensed on-
line gambling operators.

The inter-agency council – given the re-
spective mandate of each member-agency 
– shall be responsible for gathering and shar-
ing of intelligence information on illegal on-
line gambling; exchange information on the 
developments in their activities; report and 
centralize data and information gathered on 
illegal gambling activities; and provide man-
power for intelligence operations, surveil-
lance, raids, arrest and prosecution.

The council is also tasked to implement 
their respective investigation procedures 
including digital forensic examination, gam-
ing license validation, visa certifications and 
filing of appropriate criminal and administra-
tive charges against erring online gambling 
operators.

PAGCOR, being the central processing 
agency of all gathered data, is responsible 
for exercising operational control over the 
council and its member-agencies. it is also 
duty-bound to provide funds for the projects 
of the council and its members and provide 
assistance in accordance with its charter.

The agency joined hands with the Philip-
pine national Police (PnP), national Bureau of 
investigation (nBi), Bureau of immigration (Bi), 
and the Office of Cybercrime (OOC) under the 
Department of Justice (DOJ) in the creation of 
an inter-agency council that will handle intel-
ligence gathering, investigations and prosecu-
tions of illegal online gaming activities. 

The creation of the inter-agency council 
was in response to Executive Order (EO) no. 
13, s. 2017 issued by President Rodrigo Roa 
Duterte on February 2, 2017 “to strengthen 
the fight against illegal gambling and to clari-
fy the jurisdiction and authority of concerned 
agencies in the regulation and licensing of 
gambling and online gaming facilities.”

The Office of the President, through 
its representative Undersecretary Jesus 
Melchor V. Quitain was tasked to oversee the 
implementation of the E.O., which reinforc-
es PAGCOR’s authority to regulate all games 
of chance, including online gaming, except 
those regulated by other regulatory bodies to 
the extent of their respective jurisdictions.

PAGCOR Chairman and CEO 
Andrea Domingo ex-
pressed confidence that 
with the inter-agency 
collaboration, the gov-
ernment will no longer 
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CSR
CoRPoRATe 	SoCIAL	
ReSPoNSIB IL I T Y

HEROES, THEY SAY, AREn’T BORn. THEY ARE MADE.

in 2019, WE SiLEnTLY WORkED HARD TO HELP OUR SPORTS HEROES SHinE...

AnD SHinE THEY DiD, SO BRiGHTLY.

WE ALSO HEEDED THE CALL FOR HELP OF THOSE in THE MARGinS OF SOCiETY—THE 
CALAMiTY ViCTiMS, STUDEnTS in nEED OF CLASSROOMS, SOLDiERS in nEED OF TREATMEnT 

FACiLiTiES, THE POOR,  THE FORGOTTEn AnD THE HELPLESS.

MAkinG THE WORLD A BETTER PLACE MAY BE TOO HUGE A TASk.

BUT WE WiLL TRY AGAin, AS ALWAYS.

OnE STEP AT A TiME.

PAGCOR... CReAtinG OPPORtunities beyOnd GAminG.
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Corporate Social Responsibility

in partnership with the Department of Ed-
ucation and the Department of Public Works 
and Highways, PAGCOR’s Schoolbuilding 
Project already completed 6,481 classrooms 
in 929 sites as of December 31, 2019. Also, 
238 classrooms in 36 sites have been under 
procurement.

These were the recipient schools of PAG-
COR’s Schoolbuilding Project in 2019:

Guimaras Island
Pupils of Remedios E. Vilches San Loren-

zo national High School (REV-SLnHS) in San 
Lorenzo, Guimaras were the beneficiaries of 
the first ever PAGCOR school building in the 
island.

Officially turned-over on February 7, 2019, 
the brand new two-storey, eight-classroom 
school building would be used by its Senior 
High School students. A first of its kind to be 
built in the province, the PAGCOR building 
boasts of spacious and well-ventilated class-
rooms with comfort rooms on each floor and 
other handicapped friendly features. “This 

PAGCOR VP for Corporate Social Responsibility Group Jimmy Bondoc (3rd from left) leads the 
inauguration of the two-storey, eight-classroom PAGCOR school building in Remedios E. Vilches 
San Lorenzo National High School in Guimaras Island.
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Remote island 
provinces become 
PAGCOR’s school 
building beneficiaries

COMMiTTED 
TO iTS GOAL TO 
HELP ALLEViATE 
CLASSROOM 
SHORTAGE AnD 
COnGESTiOn in 
PUBLiC SCHOOLS 
ACROSS THE 
COUnTRY, PAGCOR 
COnTinUED TO 
REACH OUT TO 
PUBLiC SCHOOLS 
THAT WERE in nEED 
OF BETTER LEARninG 
FACiLiTiES—EVEn 
THOSE THAT WERE 
SiTUATED in FAR-
FLUnG AREAS.

facility is an answered prayer because for the 
longest time, we have wished for additional 
classrooms for our students. We are very 
lucky and thankful to be chosen as the first 
recipient of this PAGCOR school building in 
our area,” said Ma. Enriquita Rivera, REV-SL-
nHS teacher.

Rivera, who is one of the pioneer teach-
ers since the school was established in 
2000, said that the PAGCOR building will 
particularly benefit their Special Science 
Classes (SSC). Students under said program 
have a more Science, Math and Research 
oriented curriculum. SSC students passed 
a rigid screening as well as a Department of 
Science and Technology (DOST)-prescribed 
selection exam prior to enrolment. “Our 
SSC students are the top pupils in their 
classes. This PAGCOR building will greatly 
help them focus better on their studies,” 
Rivera added. Prior to the construction of 
the PAGCOR building, classes were held 
outdoors or in makeshift classrooms due to 
room shortage. 
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Above: School officials, 
faculty members and pupils 
of REV-SLNHS pose with PAG-
COR’s Corporate Social Re-
sponsibility Group head Jimmy 
Bondoc (3rd row; middle).

Left: The Rev-SLNHS, which 
boasts of features such as a 
PWD-accessible ramp, was 
the first-ever school building 
built by PAGCOR in Guimaras 
island.
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Guimaras
Island
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Romblon	National	High	School

Romblon
in november 2019, Romblon national High School (RnHS) 

in Romblon island inaugurated the state-of-the-art four-sto-
rey, 20-classroom building from PAGCOR. The learning struc-
ture was the first of its kind in the province.

RnHS Principal Rosemarie Mangaring said that prior to the 
completion of the PAGCOR building, most of their students 
held classes in the school’s grandstand and dilapidated class-
rooms. The faculty room and library were relocated to the 
new structure.

With the construction of the PAGCOR building, which 
boasts of spacious classrooms, comfort rooms in every floor 
and ramps for persons with disability (PWDs), RnHS students 
now enjoy whole-day classes from the previous two-shift 
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(morning and afternoon) class format.
Furthermore, in the municipality of Odiongan in Tablas 

island, Progreso Este Elementary School also received a 
one-storey, five-classroom building from the state-run gam-
ing firm. The said structure, which accommodates pupils 
from Grades One to Three, will also serve as the town’s evac-
uation center during calamities.

Another public school in Romblon, the San Fernando El-
ementary School located in the distant Sibuyan island also 
received a brand new five-classroom building from PAGCOR.

Progreso	este	elementary	School



Palawan
narra Pilot School in 

Palawan also received 
much-needed classrooms 
from PAGCOR. The agency of-
ficially turned-over a two-sto-
rey, 10-classroom building 
to the 65-year-old institution 
in August 2019. The school, 
which is one of the biggest el-
ementary schools in the local-
ity, also serves as the central 
elementary school in the mu-
nicipality of narra which has 
over 2,000 pupils.
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Narra	Pilot	School
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Likewise, Puerto Princesa Pilot Elementary School in Pala-
wan island benefited from PAGCOR’s school building project.  
With the newly inaugurated three-storey, 18-classroom build-
ing from PAGCOR, the institution will no longer have to bor-
row classrooms from Puerto Princesa City national Science 
High School to accommodate its students.

Puerto Princesa Pilot
elementary	School



Typhoon	Usman

A resident of Lope 
de Vega town in 
Northern Samar 
sits beside the 
relief packs which 
she received from 
PAGCOR.
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Over 500 locals from Albay and Camarines 
Sur in the Bicol region who were severely 
affected by Tropical Depression Usman re-
ceived financial aid, relief goods, and medi-
cines from PAGCOR.

The agency released P3 million finan-
cial assistance to calamity victims from the 
towns of Sagñay, Buhi and Baao in Cama-
rines Sur; and Tiwi, Legazpi and Libon in Al-
bay during PAGCOR’s relief operations in Bi-
col from January 4 to 6, 2019. 

Tropical depression Usman triggered mas-
sive landslides and flooding across the Bicol 
region on December 29, 2018. it also affect-
ed nearly 200,000 locals. in the report of the 
national Risk Reduction Council on January 
10, 2019, the death toll of Tropical Depression 
Usman climbed to 140 with 28 missing and 
124 injured. These fatalities include locals 
from Mimaropa (Mindoro, Marinduque, Rom-

blon and Palawan), Bicol and Eastern Visayas.
PAGCOR President and COO Alfredo Lim, 

who led the relief operations, said that the 
agency’s disaster response team reached 
out to as many disaster victims as they could.

“Most of these people lost so much and 
no amount of assistance could replace what 
they lost. The least we could do for them is 
to help them recover from the tragedy,” Lim 
said. 

PAGCOR also reached out to ty-
phoon-struck communities in Eastern Vi-
sayas by delivering relief packs containing 
food items to 3,000 affected residents of 
Catarman and Lope de Vega in northern Sa-
mar. 

The said towns became isolated for a few 
days after heavy rains spawned by typhoon 
Usman caused floods and landslides, which 
shut down electricity and water facilities.

PAGCOR President and COO Alfredo Lim led PAGCOR’s relief operations in Camarines Sur.

A young girl walks 
past a house 
destroyed by 
severe flooding 
that struck the 
town of Lope 
de Vega at the 
height of Tropical 
Storm Usman’s 
onslaught on De-
cember 29, 2018. 
Houses in Lope 
de Vega town, 
which were most-
ly made of light 
materials were 
easily damaged.

Relief	operations
Corporate Social Responsibility
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in 2019, PAGCOR 
PROViDED RELiEF 
ASSiSTAnCE 
TO MORE THAn 
47,000 FAMiLiES 
in VARiOUS LOCAL 
GOVERnMEnT UniTS 
(LGUS) nATiOnWiDE 
THAT WERE HiT BY 
TYPHOOnS, FiRE AnD 
EARTHQUAkES.

THE AGEnCY 
SPEnT A TOTAL OF 
P19.35 MiLLiOn FOR 
iTS RELiEF EFFORTS. 
OF THiS AMOUnT, 
P8.84 MiLLiOn 
WERE ALLOCATED 
FOR FiRE ViCTiMS, 
P3.12 MiLLiOn WERE 
USED TO HELP 
PROVinCES HiT BY 
EARTHQUAkE, AnD 
P2.54 MiLLiOn WEnT 
TO AREAS STRUCk BY 
TYPHOOn. PAGCOR 
ALSO ALLOTTED 
P4.85 MiLLiOn  TO 
PROViDE MOSQUiTO 
nETS TO LGUS 
WHO HAD DEnGUE 
OUTBREAk.

MOREOVER, 
PAGCOR DiSPATCHED 
TEAMS TO PROViDE 
RELiEF ASSiSTAnCE 
TO PROVinCES 
THAT WERE HEAViLY 
DAMAGED BY 
TYPHOOnS in 2019.
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A resident of Quezon Province rests 
amidst the wreckage of his shanty.

Left: PAGCOR President and COO Alfredo 
Lim spearheads the agency’s relief opera-
tions in Quezon Province and Bicol.

Right: The PAGCOR team worked even af-
ter nightfall to distribute relief goods.

Typhoon	
Tisoy

PAGCOR also sent relief operations 
team to some affected families in Pol-
angui in Albay, Tigaon in Ocampo, Ca-
marines Sur and some parts of Quezon 
Province after Typhoon Tisoy pummeled 
these areas on December 3, 2019 with 
devastating winds and heavy rains.

A total of 2,000 relief packs were dis-
tributed to the said towns. Aside from 
the relief missions, the state-gaming 
agency extended its Christmas gift-giv-
ing activities to some communities in 
Ocampo, Camarines Sur and San An-
dres, Quezon.



PHiLiPPiNE AMUsEMENT AND gAMiNg cORPORATiON | ANNUAL REPORT 2019

A few weeks after an early morning fire 
turned an urban poor community in Cebu 
into a raging inferno on June 27, 2019, PAG-
COR provided relief aid to some 2,000 fire 
victims who were forced to temporarily 
live in tents. The relief mission was held 

Fire	victims	from	Caloocan,	
valenzuela,	Parañaque,	Biñan	
and Cebu get much-needed aid

PAGCOR POURED 
iMMEDiATE RELiEF 
ASSiSTAnCE TO 
THOUSAnDS OF 
FAMiLiES WHO 
LOST THEiR HOMES, 
PROPERTiES AnD 
LiVELiHOOD in 
SEPARATE FiRE 
inCiDEnTS in 
CEBU, CALOOCAn, 
VALEnzUELA, 
PARAñAQUE, BiñAn.

at Mandaue Convention Center on July 14, 
2019.

Likewise, the agency distributed 100 relief 
packs containing assorted grocery items to 
the fire victims in Caloocan. PAGCOR also 
brought relief to more than 100 families in 

Right: CF Cebu employees 
volunteer in distributing relief 

goods to fire victims.
  

Below: CSRG VP Jimmy Bon-
doc joins CF Cebu volunteer 
employees during the distri-
bution of relief goods to fire 

victims in Mandaue, Cebu.
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Above: The Mandaue Con-
vention Center served as 
temporary shelter for the fire 
victims.

Left: An elderly fire victim 
in Caloocan City is being 
comforted by a relative in a 
temporary shelter where they 
stayed after the tragedy.

Below: Over 100 families 
whose houses in Marulas, 
Valenzuela were razed by 
fire had to stay in these tents 
provided by the local govern-
ment. All were given relief 
packs by PAGCOR.

Left: PAGCOR volunteers prepare 
relief goods for distribution to 
residents of Sto. Tomas in Biñan, 
Laguna who lost their properties 
to a fire that gutted their homes.

Marulas, Valenzuela City who have been re-
lying on the local government for their supply 
of food and water.

Close to 300 homeless individuals in 
Parañaque City, meanwhile, benefited from 
the agency’s disaster relief operations after 
37 houses were consumed by flames in Brgy. 
Moonwalk, Multinational Village on June 21, 
2019.

The agency likewise reached out to more 
than 200 families in Brgy. Sto. Tomas in Biñan 
City, Laguna, mostly informal settlers living 
in a residential compound ravaged by fire on 
May 23, 2019.



PHiLiPPiNE AMUsEMENT AND gAMiNg cORPORATiON | ANNUAL REPORT 2019

Right: PAGCOR’s relief mission 
team, led by Community 

Relations and Services staff 
Mathew Virtucio (left) turns 

over 700 relief packs and 30 
pieces of large shelter tents 

for the earthquake victims in 
Itbayat, Batanes  last August 

5, 2019. The donation was re-
ceived by the representatives 

of the Department of Social 
Welfare and Development  

Region 2 in Tuguegarao City. 

Below: Relief goods are 
unloaded from PAGCOR-char-
tered trucks for distribution in 

Tuguegarao, Cagayan.

A quake victim in Davao 
receives a relief pack from 

the PAGCOR team.

PAGCOR was one of the agencies that im-
mediately sent help by providing 700 relief 
packs and 30 pieces of large shelter tents 
for the quake victims. The donation was re-
ceived by the Department of Social Welfare 
and Development (DSWD) Region 2 in Tu-
guegarao City on August 5, 2019.

Meanwhile, timely relief and finan-
cial help reached several families 

in the provinces of Davao del 
Sur and Cotabato after a se-

ries of strong, de-

Batanes,	Davao	del	Sur	
and	Cotabato	quake	
victims get aid

On JULY 27, 2019, 
THE PROVinCE 
OF BATAnES WAS 
BADLY AFFECTED BY 
TWO EARTHQUAkE 
inCiDEnTS WiTH 
MAGniTUDE 5.4 AnD 
5.9. THE CALAMiTY 
RECORDED ninE 
CASUALTiES 
AnD 64 inJURED 
LOCALS. HERiTAGE 
AnD AnCESTRAL 
STRUCTURES in 
iTBAYAT WERE ALSO 
SEVERELY DAMAGED.

structive earthquakes struck various parts of 
Mindanao in the last quarter of 2019.

PAGCOR came to the rescue by provid-
ing cash, food and non-food items such 
as medicines and foldable tents to the af-
fected families from the towns of Makilala, 
Talunan and kidapawan in Cotabato and 
Digos City, Matanao and Padada in Davao 
del Sur. 

From november to December 2019, the 
state-run gaming firm’s cash and in-kind do-
nations to earthquake victims reached P2.48 
million. Of this amount, P720,000 was given 
as direct cash aid to 24 families with casual-
ties. Each family received P30,000. 

Aside from the relief operations and cash 
aid, PAGCOR set-up feeding booths from De-

cember 21 to 23, 2019. The agency served 
hot meals to locals who were tempo-

rarily staying in evacuation centers in 
Digos City and Padada in Davao del 

Sur. Over 7,000 evacuees benefit-
ted from the feeding sessions.

According to the national 
Disaster Risk Reduction and 
Management Council, the 
devastating quake left nine 
people dead, 111 injured 
and over 124,000 in need of 
assistance.
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Above: CSRG VP Jimmy 
Bondoc leads the distribution 
of financial assistance to 
the bereaved families of the 
Guimaras sea tragedy. 

Left: Each beneficiary family 
received P30,000 from 
PAGCOR.

A few days after the tragic incident, PAG-
COR provided financial assistance to 21 be-
reaved families. Each received P30,000 cash 
from PAGCOR.

The turnover of the financial aid was held 
in iloilo City and was spearheaded by Corpo-
rate Social Responsibility Group Vice Presi-
dent (CSRG VP) Jimmy Bondoc.
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Bereaved	families
from	Guimaras	sea	
tragedy get cash aid
On A FATEFUL AFTERnOOn OF AUGUST 3, 2019, STROnG WinDS, 
HEAVY RAinS AnD HUGE WAVES BATTERED A PUMP-BOAT MOVinG in 
THE SHORES OF GUiMARAS iSLAnD, TRAPPinG ALL iTS 39 PASSEnGERS 
in THE BOAT’S HULL.



in 2019, the agency, through its Casi-
no Filipino (CF) branches, spent a total of 
P1.98 million for the rehabilitation of 23 
state-funded learning institutions that re-
quired much-needed renovations.

Among those which benefited from the pro-
gram were public schools in Cavite like kayquit 
Elementary School in indang, Gen. Vito Belarm-
ino national High School in Silang and Cayeta-
no-Topacio Elementary School in imus.

CF Ilocos Norte conducted 
its Brigada Eskwela in San 

Nicolas National High School 
(SNNHS- Bingao Campus)  in 

San Nicolas, Ilocos Norte.

In support of the Department 
of Education’s Brigada 

Eskwela Program, CF Manila 
Bay chose Justo Lukban 

Elementary School (JLES) in 
Paco Manila as its beneficiary. 

With the help of the branch’s 
We Care Committee and 

budget from the Community 
Relations and Services 

Department, JLES’s windows 
were repaired and installed 

with screens while seats were 
repainted. The project was 
completed on October 25, 

2019.
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PAGCOR spruces up
23	public	schools	through	
‘Brigada Eskwela’

PAGCOR OnCE AGAin SHOWED iTS SUPPORT TO THE EDUCATiOn 
SECTOR BY PARTnERinG WiTH THE DEPARTMEnT OF EDUCATiOn 
(DEPED) in THE AnnUAL “BRiGADA ESkWELA” PROGRAM.

PAGCOR’s CF Tagaytay Branch Manager Victor Crisostomo addresses school officials and the 
faculty and students in Cayetano-Topacio Elementary School in Imus, Cavite.
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in December 2019, PAGCOR’s Board of Di-
rectors led by Chairman and CEO Andrea D. 
Domingo and President and COO Alfredo Lim, 
together with POGO representatives, turned 
over a total of 130 housing units measuring 
22.75 square meters each to the displaced 
families. 

Aside from the housing units, 20 livelihood 
stalls and two educational buildings were do-
nated by the POGO group to help create live-
lihood and educational opportunities for the 
locals. Financial assistance worth P50,000 
each was also given to 20 families as start-up 
fund for their intended small businesses. 

The “Bakwit Village”, a three-hectare com-

munity with modular units and houses made 
of light wooden materials, serves as a tem-
porary settlement area for families who lost 
their properties or were forced to flee Mara-
wi City when fighting erupted between gov-
ernment forces and the iSiS-inspired Maute 
terrorist group in May 2017.

in December 2017, PAGCOR and POGO 
initially awarded 300 housing units to the af-
fected families. The recipients of the tempo-
rary shelters were identified by representa-
tives of the Department of Social Welfare and 
Development. The POGO group also commit-
ted to shoulder the water and electricity bills 
of the families in ‘Bakwit Village’.
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National Security Adviser 
Hermogenes Esperon (left), 
PAGCOR Chairman Andrea D. 
Domingo (center) and Director 
Reynaldo E. Concordia inspect 
a Bakwit Housing unit.

PAGCOR Chairman Andrea 
D. Domingo and Director 
Reynaldo E. Concordia 
along with a local resident 
display the Memorandum 
of Agreement (MOA)
entered into by PAGCOR, 
the Municipal Government 
of Saguiran and the Task 
Force Bangon Marawi. The 
purpose of the MOA is to 
build the Bakwit Village 
Phase II consisting of 130 
housing units and two 
educational buildings in 
Brgy. Pinodolonan, Saguiran 
in Lanao del Norte.

A refugee sits on the steps of a newly-constructed Bakwit housing unit.

AS THE LOCALS OF 
WAR-TORn MARAWi 
CiTY COnTinUE 
TO REBUiLD THEiR 
LiVES AFTER BEinG 
DiSPLACED BY THE 
FiVE-MOnTH WAR 
in 2017, MAnY 
AFFECTED FAMiLiES 
SAW A GLiMMER OF 
HOPE WHEn PAGCOR, 
in PARTnERSHiP 
WiTH THE PHiLiPPinE 
OFFSHORE GAMinG 
OPERATORS (POGOS) 
COMPLETED THE 
SECOnD PHASE 
OF THE ‘BAkWiT 
ViLLAGE’.

‘Bakwit Village’ gets more 
housing	units,	educational
and	livelihood	facilities
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PAGCoR	shares	Yuletide	blessings
to	over	21,000	individuals

EVERY CHRiSTMAS SEASOn, PAGCOR SPREADS CHEER TO THOUSAnDS OF 
UnDERPRiViLEGED FiLiPinOS THROUGH iTS PAMASkOnG HAnDOG PROJECT.

in 2019, THE AGEnCY REACHED OUT TO MORE THAn 21,000 inDiViDUALS 
UnDER THE CARE OF 32 CHARiTABLE inSTiTUTiOnS nATiOnWiDE. iT SPEnT 

P25.69 MiLLiOn FOR THE GiFT-GiVinG PROJECT WHiCH RAn FROM DECEMBER 
5 TO 18, 2019.

BEnEFiCiARiES OF THE GiFT-GiVinG ACTiViTY inCLUDED PERSOnS WiTH 
DiSABiLiTiES (PWDS), CiViL SERVAnTS, SEniOR CiTizEnS, inDiGEnT CHiLDREn 
AnD FAMiLiES, WAR VETERAnS, SPECiAL kiDS AnD OUT OF SCHOOL YOUTH.
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Alagang Kapatid Foundation
The second day of the PAGCOR Pamaskong Handog Project benefited 500 indigent families 

under the care of Alagang kapatid Foundation.
The state-run gaming firm brought smiles to the faces of the beneficiaries, who seldom 

experience a festive Christmas celebration due to extreme poverty.

KAISAKA	Foundation
PAGCOR jumpstarted its gift-giving mission in 2019 by treating the 400 wards of the kaisa-

han ng mga Magulang at Anak na may kapansanan (kAiSAkA), inc. to a festive Yuletide party.
The beneficiaries, who suffer from various disabilities, were given Christmas gift packs 

containing assorted noche buena items, food and lively musical entertainment by PAGCOR 
volunteers.
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Filipino War 
Veterans 

Foundation
in recognition of their sac-

rifices and gallantry in de-
fending the country, about 
300 members of the Filipino 
War Veterans Foundation 
(FiLVETS) received Yuletide 
treats from PAGCOR on the 
third day of the agency’s an-
nual gift-giving tradition.

National 
Orthopedic 
Hospital

The warmth of the holiday 
season was genuinely felt at 
the national Orthopedic Hos-
pital’s School for Crippled 
Children as PAGCOR cele-
brated with the school’s chil-
dren and teachers. The insti-
tution’s students and staff 
were treated to a Christmas 
party with food, entertain-
ment, and yuletide presents.

Parañaque	
National	High	

School
Rare are the times when 

the students of Parañaque 
national High School 
(PnHS) Main get to enjoy 
an extraordinary Christmas 
treat. When PAGCOR held a 
Pamaskong Handog event 
in their school, it became a 
memorable day for the stu-
dent beneficiaries.

Close to 400 students 
from PnHS Special Educa-
tion, open high school and 
those from underprivileged 
families benefited from the 
festive Christmas gift-giving 
party.
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municipality	of	Pateros
Through the Municipality of Pateros, PAGCOR reached out to 350 

indigent children from different communities in the town and gave 
them Christmas treats.

Manila day care workers
PAGCOR gave away noche buena packs to 1,025 senior citizens, and 675 job order workers 

and day care workers of Manila on December 11, 2019 as part of the agency’s Pamaskong 
Handog program.

The celebration did not stop in Manila as PAGCOR also gave Christmas treats to 1,000 day 
care teachers and health workers of Mandaluyong City.

The Christmas gift-giving in 
Mandaluyong City was enliv-
ened by the performance of 
veteran singer Pilita Corrales.
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Precious	Heritage	ministries
Foundation,	Inc.

PAGCOR gave festive yuletide treat to over 500 orphaned children under the care of Pre-
cious Heritage Ministries Foundation, inc. in Cupang, Antipolo City. The state-gaming agency 
provided them with Yuletide presents and a fun-filled party.

Apart from caring for orphaned children, the foundation also caters to poor communities 
through its educational assistance and feeding programs.

Federation	of	Senior	Citizens	of	Pampanga
More than a thousand elderlies in Pampanga enjoyed a festive Christmas celebration 

during the 10th day of the Pamaskong Handog on December 14, 2019 at the Pampanga High 
School covered court in San Fernando City.

Aside from the senior citizens of Pampanga, PAGCOR also gave Christmas treats to 1,600 
senior citizens and barangay health workers in Parañaque and 1,400 senior citizens in Pasay 
City on December 18 and 19, respectively.

CF Angeles General Manager 
Red Rivera takes time off his 

busy schedule to distribute 
gifts to the Pamaskong 
Handog beneficiaries in 

Pampanga.
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in Luzon, CF ilocos norte distributed 
noche buena gift packs to 150 indigents, per-
sons with disability (PWD), and senior citizens 
in San nicolas, ilocos norte on December 21, 
2019. Stuffed toys were also given to the chil-
dren who were present during the event. 

CF Malate likewise conducted its own 
Pamaskong Handog at the Tondo Sports 
Complex on December 11, 2019. The event 
brought joy to 1,700 senior citizens, day 
care teachers and job order workers from 
Manila. 

CF Manila Bay and CF Winford also orga-
nized gift-giving activities for their chosen 
charities. 

Meanwhile in Visayas, CF branches in iloi-
lo and Bacolod held their Pamaskong Handog 
on December 20 and 23, 2019, respectively. 
CF iloilo chose the indigent children from 

Branch Manager Rodenmarx 
Gatdula (3rd from right) hands 
over noche buena packs to a 
beneficiary during CF Ilocos 
Norte’s Pamaskong Handog 
event.

Hundreds of underprivileged 
individuals from three 
institutions enjoyed a merry 
Yuletide treat after CF Davao 
held gift-giving activities 
through the Pamaskong 
Handog Project.
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Casino Filipino branches
spread	the	joy	of	Christmas

CHRiSTMAS WAS 
GEnUinELY FELT in 
SEVERAL CHARiTABLE 
inSTiTUTiOnS 
nATiOnWiDE 
AFTER CASinO 
FiLiPinO BRAnCHES 
AnD SATELLiTE 
OPERATiOnS GROUPS 
(SOGS) SPREAD THE 
JOY OF THE SEASOn 
THROUGH PAGCOR’S 
PAMASkOnG 
HAnDOG ACTiViTY.

Good Samaritan Volunteer Services, inc. as 
their beneficiaries. 

CF Bacolod benefited 200 children from 
Bacolod Street kids Feeding, Training & Liveli-
hood Program and 100 young indigents from 
kalipay negrense Foundation, inc.

On December 30, 2019, CF Cebu shared 
its blessings to the underprivileged individ-
uals under the care of Hope of Mandaue in 
Mandaue City and Homecare Center for Chil-
dren in Lapu-Lapu City.

in Mindanao, hundreds of children and 
senior citizens from Balay Pasilungan, Chil-
dren’s Joy Foundation and Co Su Gian Home 
for the Aged were the recipients of CF 
Davao’s traditional Pamasko. The branch 
distributed grocery items, food packs, deter-
gents, diapers and other hygiene supplies to 
the beneficiaries.
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PAGCOR’S COnTRiBUTiOnS TO nATiOn-BUiLDinG iS nOT OnLY 
LiMiTED TO iTS MAnDATED COnTRiBUTiOnS AnD VARiOUS 
CORPORATE SOCiAL RESPOnSiBiLiTY PROJECTS. PROViDinG 
FinAnCiAL GRAnTS TO WORTHY CAUSES AnD SOCiO-CiViC ORiEnTED 
GROUPS HAS BEEn PART OF THE AGEnCY’S VARiOUS ADVOCACiES.
in 2019, THE STATE-GAMinG AGEnCY  DOnATED A TOTAL OF P1.49 
BiLLiOn TO VARiOUS ORGAnizATiOnS, LOCAL GOVERnMEnT UniTS, 
nATiOnAL GOVERnMEnT AGEnCiES, AnD PRiVATE inSTiTUTiOnS. 

Financial Grants

The PAGCOR Board of 
Directors, headed by 

Chairman and CEO Andrea 
D. Domingo (third from left) 
turns over the P421 million 

check to DND Assistant 
Secretary for Logistics and 

Acquisition Jesus Rey Avilla 
(2nd from left).  The grant will 

be utilized for the purchase 
of eight Forward Treatment 
Facilities for the Philippine 

Army. Also in photo are (from 
left) PAGCOR Director Gabriel 

Claudio, President and COO 
Alfredo Lim, Director Reynaldo 

Concordia and Director 
Carmen Pedrosa.

PAGCOR grants P421 million 
for	Philippine	Army’s	mobile	
treatment	facilities

The Department of national Defense 
(DnD) received much-needed financial assis-
tance  from PAGCOR  after the state-gaming 
agency donated P421 million for the purchase 
of eight forward treatment facilities (FTFs) for 
the Philippine Army. 

The PAGCOR Board, led by Chairman and 
CEO Andrea Domingo turned over the check 
to  DnD Assistant Secretary  for Logistics 
and Acquisition Jesus Rey Avilla on June 13, 
2019 at PAGCOR’s Executive Office in Manila. 

With the purchase of FTFs, the Philippine 
Army will be able to provide immediate surgical 
procedures  for ground troops during military 

operations. Said facilities will also enable them 
to provide advanced trauma care in times of di-
saster relief and humanitarian missions. Each 
treatment unit will be composed of a mobile 
surgical  truck, resuscitation equipment, en-
hanced frame type tent, and other amenities 
such as air-condition unit, generator set, water 
system, and cot beds. 

Prior to PAGCOR’s donation, the Philippine 
Army did not have FTFs. “Wounded soldiers 
have to be brought to Military Treatment Fa-
cilities (MTFs) which are stationed inside the 
camps of Philippine Army Division Headquar-
ters nationwide. But FTFs are very important 
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PAGCOR gives NAPC go signal
to utilize anti-poverty grant

After signing a new Memorandum of 
Agreement (MOA) in July 2019, PAGCOR 
formally granted the national Anti-Pover-
ty Commission (nAPC) approval to utilize 
the P49.076 million balance of the P50 
million grant awarded to the latter two 
years ago.  

Turned over in April 2017, the utilization 
of PAGCOR’s P50 million grant to nAPC was 
suspended since intended projects “did not 
materialize within the two-year period” as 
stipulated in the previous MOA between the 
two agencies.   

 With PAGCOR’s approval to utilize the 
grant, nAPC will be able to fund its poverty 
reduction initiatives including the “Poverty 
Reduction through Rural Development: Sam-
bayanihan Serbisyong Sambayanan (3S) Pro-
totype Projects”.

The 3S Prototype is nAPC’s five-year de-
velopment plan from 2019 to 2023 which 
“aims to provide a climate-responsive, cul-
ture and gender-sensitive, and convergent 
and participatory anti-poverty strategy in 
line with the administration’s poverty reduc-
tion target.”

PAGCOR Chairman and CEO Andrea D. Do-
mingo hands over a check worth P421 million 

to DND Assistant Secretary for Logistics and 
Acquisition Jesus Rey Avilla. The grant will 

help finance the purchase of Forward Treat-
ment Facilities for the Philippine Army which 

will enable immediate medical care on-site to 
wounded soldiers during military operations.

NAPC Secretary Atty. 
Noel Felongco presents 
to PAGCOR Director 
Carmen Pedrosa 
NAPC’s five-year 
development plan from 
2019 to 2023.

during combat operations,” Philippine Army 
Major Allan Peñaflor said.  

From 2016 to 2018, the Philippine Army re-
corded an average of 895 soldiers wounded in 
action and an average of 191 killed in combat. 

With the procurement of FTFs,  the Phil-
ippine Army can now give immediate and 
necessary medical care to their troops  on 
ground and mitigate loss of life.

(From left) PAGCOR Vice President for Corporate Social Responsibility Group Jimmy Bondoc, 
PAGCOR Director Carmen Pedrosa, NAPC Secretary Atty. Noel Felongco and NAPC Head 
Executive Assistant and Chief of Staff Elias Labro Jr. show the signed Memorandum of Agreement 
between the two agencies.
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PAGCoR	fuels	Philippines’	
triumphant hosting
of	30th	SeA	Games

One of the significant con-
tributions to the Philippines’ 
historic athletic conquest was 
the world-class sports facilities 
that PAGCOR helped rehabilitate 
through its P842.5 million grant 
to the Philippine Sports Com-
mission (PSC). Said amount was 
separate from the state-run gam-
ing firm’s monthly remittance to the PSC, 
which averages P124.27 million.

The P842.5 million cash donation was 
used to renovate key SEAGames venues in-
cluding the Rizal Memorial Coliseum and ni-
noy Aquino Stadium inside the historic Rizal 
Memorial Sports Complex in Malate, and 
the Philsports Complex Multipurpose Arena 
in Pasig City where some of the medal-rich 
events were held.

PAGCOR also granted P200 million to the 
Philippine Southeast Asian Games Organiz-
ing Committee (PHiSGOC) for the country’s 

THE 30TH 
SOUTHEAST ASiAn 
(SEA) GAMES, WHiCH 
WAS HOSTED BY 
THE PHiLiPPinES 
in DECEMBER 2019 
EnDED On A HiGH 
nOTE AFTER THE 
COUnTRY SnAGGED 
THE BiEnniAL 
MEET’S OVERALL 
CHAMPiOnSHiP WiTH 
An UnPRECEDEnTED 
149 GOLD MEDALS, 
117 SiLVER MEDALS 
AnD 121 BROnzE.

staging of the regional multi-
sports event, which saw the par-
ticipation of more than 5,000 top 
athletes from 11 nations.

The agency likewise released 
a total of P117 million in cash 
incentives for all Filipino medal 
winners and their coaches who 
anchored the Philippines’ victori-

ous SEA Games campaign.
The cash windfall was received by the 

medalists during a courtesy call with Pres-
ident Rodrigo Duterte on December 18, 
2019 in Malacañang. The Chief Executive 
also conferred the athletes the rank of ka-
magi under the Order of Lapulapu, which is 
awarded to officials, government person-
nel, and private citizens "in recognition of 
invaluable or extraordinary service in rela-
tion to a campaign or advocacy of the Pres-
ident."

Getting the lion’s share of the financial 
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Chairman and CEO Andrea 
Domingo (3rd from right) 
hands over the check 
amounting to P842.5 
million to Philippine 
Sports Commission 
(PSC) Chairman William 
Ramirez. The amount 
was used to fund the 
rehabilitation of facilities, 
which were utilized during 
the country’s hosting of 
the 30th Southeast Asian 
Games. Also in photo 
are (from left) PAGCOR 
Director Reynaldo 
Concordia, President and 
COO Alfredo Lim, Director 
Gabriel Claudio and PSC 
Executive Director Merlita 
Ibay.

Above: The Ninoy Aquino Stadium.
Below left: The indoor tennis court at 
the Rizal Memorial Sports Complex.
Below right: The Philsports Complex 

Multipurpose Arena.

Above left: The facade of the Philsports Complex Multipurpose Arena.
Above center: Rizal Memorial Coliseum.

Above right: The outdoor tennis courts of Rizal Memorial Sports Complex.
Below: The ultra-modern Rizal Memorial Football Stadium.
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bounty were multi-medal winners led by world champion 
gymnast Carlos Edriel Yulo, cue masters Rubilen Amit and 
Chezka Centeno, and trackster kristina Marie knott.

Clinching the gold in the floor exercise and all-around 
events of men’s artistic gymnastics, Yulo received a total of 
P2.6 million from President Duterte, PSC and PAGCOR. He 
also won five silver medals to emerge as the most bemed-
alled Filipino athlete in the biennial meet.

Under Republic Act 10699, otherwise known as the na-
tional Athletes Coaches and Trainers Benefits incentives Act, 
gold medal winners in SEA Games are entitled to a cash in-
centive of P300,000. Silver and bronze medalists, on the oth-
er hand, get P150,000 and P60,000, respectively.

Coaches of national athletes are also entitled to cash in-
centives if they have personally trained and rendered service 
to the athletes or teams who win in international competi-

tions at least six months prior to the international 
competition.

The incentives for the coaches shall be 
equivalent to 50 percent of the cash incen-

tives for gold, silver and bronze medalists. 
in case of more than one coach, the 
cash incentives shall be divided among 
themselves.
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Since then, the local gaming landscape 
rapidly expanded as more integrated resorts 
were opened. While PAGCOR benefitted from 
the new customers created by the iRs, as 
well as billions of pesos in franchise and reg-
ulatory fees, the dampening effect on its op-
erations was immediately felt. 

Meeting revenue targets became more 
challenging as many players migrated to the 
iRs. Another problem is the aging player pop-
ulation. Thus, to keep its operations sustain-
able for more years to come, PAGCOR needs 
to attract more customers from lower-aged 
brackets.

The Marketing Department (MD), in re-
sponse to these concerns, helps the branch-
es and satellites achieve their income targets 
by providing much-needed marketing sup-
port in order to stem the migration of Casino 
Filipino (CF) customers and to develop new 
target markets.

in 2019, MD continued to innovate and 
implement programs designed to increase 
customer attendance as well as increase the 
players’ level of play. As required by the Gov-
ernance Commission for GOCCs (GCG), MD 

Marketing 
Milestones
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FOR OVER TWO 
DECADES, PAGCOR 
EnJOYED THE 
PRiViLEGE OF BEinG 
A MOnOPOLY 
– HAVinG THE 
MAnDATE FROM THE 
GOVERnMEnT TO 
REGULATE AnD TO 
OPERATE CASinOS 
AnYWHERE in 
THE PHiLiPPinES. 
BUT, EVERYTHinG 
CHAnGED WiTH THE 
OPEninG OF THE 
FiRST inTEGRATED 
RESORT (iR) in 2009.

conducted an annual Customer Satisfaction 
Survey of Casino Filipino and PAGCOR-oper-
ated facilities kept the marketing expense to 
win ratio below or equal to ten percent.

Cash Car Bonanza
Casino Filipino National Raffle

The Cash Car Bonanza is regarded as 
the forefront nationwide raffle promo of 
CF. it was participated in by 19 properties 
and consisted of national draws for Table 
Games, Slot Machine and Bingo. The CF 
properties were given a free hand in for-
mulating their own local draws. There were 
three major draws, namely: June 29  (host 
site CF Mactan), September 21  (host site 
CF Angeles), and December 14 (host site CF 
Tagaytay). Over P13 million in prizes were 
given away per draw during the first and 
second national Draws and P16 million in 
the third national Draw.

The event successfully generated an over-
all 4.86 percent increase in customer atten-
dance; 6.10 percent increase in Table Games 
income; and 10.72 percent increase in Slot 
Machine income (as compared to the same 
periods last year).

Mega Spin Mega Win
Slot Machine Tournament

This linked Slot Machine Tournament 
gave away millions of cash prizes as well 
as Slot Machine Loyalty Credits (SMLC) 
to qualified participants with the highest 
Turnover, Winnings, Average Bet and Lon-
gest Playing Time. 

The event was divided into clusters (Luzon, 
Cebu and Metro Manila) and was participat-
ed in by a total of 776 players. it contributed 
a 53 percent increase in Slot Machine income 
during the Luzon leg; 190 percent increase 
for the Cebu Leg; and 80 percent increase for 
the Metro Manila leg (compared to the same 
period of the previous year without promo).

Casino Filipino Fun Dealing
The CF Fun Dealing party-themed events 

(ie. Safari, Goddess and Christmas) featured 
skilled models and dancers as guest deal-
ers on select gaming tables. it offered food, 
entertainment and table game promos (in-
crease in proposition bet payout, Max Bet 
Promo and Gold Card Promo).

in 2019, these fun events were held in 
14 CF sites: June (Citystate, Binondo), July 
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(Carmona, Madison), August (kartini, Binan), 
September (Cebu, Angeles), October (Davao, 
Mactan), november (Bacolod, Parkmall), and 
December (Crown, Manila Bay).

The over-all result of these events was 
a 28 percent increase in total bets as com-
pared to previous year. it also served as an 
opportunity to invite dormant and potential 
players.

Launch of new
Table Game offerings

MD supported the launch of “Sakla” in no-
vember 2019 at CF Tagaytay. Sakla players 
from nearby cities of Batangas and Cavite 
were invited to witness the event and try 
CF’s version of the game. Various table game 
promotions were also conducted to attract 
players while CF merchandise were given 
to players on selected winning bet combi-
nations. Guests were likewise welcomed 
by walkabouts wearing the four kings of the 
Sakla Spanish cards, and were taught how to 
play the game through a video shown during 
the launch. The event recorded 46 percent 
returns on invitations/flyers.

MD plans to launch more new table games 
in 2020.

Launch of newly installed
Slot Machines

MD developed fun and exciting events for 
the official launch of the konami Machine 
last november 2, 2019. There were eight par-
ticipating sites, namely: Citystate, Madison, 
Ronquillo, Tagaytay, Olongapo, Cebu, Ba-
colod, Davao.

Week-long promos were conducted, 
which were called “konami’s Lucky Machine 
Promo” and the “konami Challenge.” Cash 
prizes and Slot Machine Loyalty Credits were 
given away.

MD also received support from Percep-
tion Gaming incorporated (supplier of the 
machine), which provided giveaway items to 
konami machine players. The event resulted 
to 26 percent increase in turnover and 22 
percent revenue during the promo period as 
compared to previous month.

Due to its success, MD shall continuous-
ly coordinate with the Slot Machine Depart-
ment and concerned branches to promote 
newly installed slot machines in different CF 
properties.
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Premium Super 6
National Tournament

The pilot run of the new Super 6 tourna-
ment was held in December 2019. it resulted 
to a 39 percent increase in daily winnings of 
the seven participating sites (from P6.2 mil-
lion to P8.6 million) compared to the Sep-
tember 20, 2019 single-day CF Elite Super 6 
national tournament, which also catered to 
ViP and premium players. Combined daily av-
erage total bets of the seven sites likewise 
improved by 14 percent or by P46.0 million.

CF Elite Circle Super 6
National Tournament

Meanwhile, there was a reported increase 
of 140 percent or P6.6 million in income and 
196 percent or P398 million increase in total 
bets across the 19 sites where the three CF 
Elite Circle Super 6 national Tournaments 
were held, as compared to same periods 
in the previous year. 

Party Pit Galore 2019
A total of 11 Party Pit activities were 

conducted between January to novem-
ber 2019 in 19 casino sites. it resulted in 
the following: 4.0 percent or P20.0 million 
increase in tables and slots income; 4.2 
percent or P102.2 million increase in ta-
bles’ total bets; and 2.3 percent or P87.6 
million increase in slots’ turnover.

P1M Baccarat Derby
(CF Manila Bay)

Another successful event held for 
ViP and high limits players was the 
P1M Baccarat Derby held at CF Ma-
nila Bay. This promo yielded 116 per-
cent or P872,000 in income compared 
to two weekends before event date.  

2019 Customer Satisfaction Survey 
in the second half of 2019, MD conducted 

an in-house Customer Satisfaction Survey. A 
total of 1,237 respondents were interviewed 
from 25 selected properties.

The survey asked, “How satisfied or dissat-
isfied are you with PAGCOR?”. Survey results 
for CF customers show that 94.5 percent of 
respondents rated Satisfied or higher, while 
results for PAGCOR licensees show that 98.0 
percent of respondents rated Satisfied or 
higher. The results met GCG’s target of “90 
percent of respondents who rated PAGCOR 
Satisfactory or higher”.

Proponent Management Team
With around 25 percent of total consolidat-

ed GGR of Casino Filipino properties coming 
from properties with proponents in 2019, MD 
created a Proponent Management Team that 
was tasked to ensure that the programs are 
as properly monitored and managed as with 
those of our PAGCOR-owned properties. MD 
also oversaw the marketing programs and 
expenses of said properties.
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The unity Benefit Show
One of the Entertainment Department’s 

goals for 2019 was to produce a series of 
shows that sought to generate funds to sup-
port the country’s oldest charitable institu-
tion, the Hospicio de San Jose. This brought 
about the inception of the “Unity Benefit 
Show”. Proceeds generated from the special 
series of shows went to the funding of the 
institution’s operations. 

ima Castro, Jennifer Lee, T310, Thor, 
Pido, Gail Blanco, Paolo Santos, and co-
median Brod Pete were some of the per-
formers who participated in this charita-
ble pursuit. They even donated a portion 
of their talent fees to Hospicio De San 
Jose.

Monthly Celebrity Shows
The monthly celebrity shows in all Casino 

Filipino (CF) branches and satellites nation-
wide have always been something that pa-
trons and guests look forward to. 

in 2019, some of the celebrity mainstays in 

Entertainment shows enliven
Casino Filipino venues
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STAYinG TRUE TO 
PAGCOR’S ViSiOn 
TO MAkE THE 
PHiLiPPinES THE 
PRiME MOVER in 
ASiAn GAMinG AnD 
EnTERTAinMEnT, 
THE EnTERTAinMEnT 
DEPARTMEnT OnCE 
AGAin CAME UP 
WiTH EXCiTinG 
SHOWS in 2019 
THAT FEATURED THE 
UniQUE TALEnT OF 
LOCAL CELEBRiTiES 
AnD BUDDinG  
PERFORMERS. 

CF were Sunshine Cruz, Julie Ann San Jose, 
Vhong navarro, Glaiza De Castro, JM De Guz-
man, Manilyn Reynes, Yam Concepcion and 
Mitoy Yonting among others. 

Nationwide Competitions
PAGCOR’s Entertainment Department 

constantly searches for new talents to in-
clude in the artists pool under the Talent 
Management Division. 

To keep CF’s entertainment offerings a 
venue for showcasing new talents, the En-
tertainment Department launched the na-
tionwide singing contest dubbed “Tanghalan 
ng kampeon sa Casino Filipino.” A nation-
wide search for the best local dance groups 
dubbed “Dance Clash” was also spearhead-
ed by the department. 

PAGCOR’s in-house Talents
PAGCOR also maintains its roster of in-

house performers who continue to provide 
world-class entertainment in casino and cor-
porate events.
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THE BOARD OF 
DiRECTORS, 
OFFiCERS, 
EXECUTiVES AnD 
EMPLOYEES OF 
PAGCOR ABiDE BY 
THE PRinCiPLES AnD 
BEST PRACTiCES OF 
SOUnD CORPORATE 
GOVERnAnCE WHiCH 
SERVE AS GUiDE in 
MAkinG DECiSiOnS, 
DEVELOPinG 
STRATEGY, EnSURinG 
inTEGRiTY, 
TRAnSPAREnCY, 
AnD EFFiCiEnCY in 
OPERATiOnS, AnD 
FULFiLLinG PAGCOR’S 
ROLE AS A RELiABLE 
PARTnER OF THE 
GOVERnMEnT in 
nATiOn-BUiLDinG.  
PAGCOR’S 
COMMiTMEnT 
TO THE HiGHEST 
STAnDARDS OF 
CORPORATE 
GOVERnAnCE iS 
iTS DRiVinG FORCE 
in COnTinUOUSLY 
iMPROVinG 
THE QUALiTY 
OF EVERYDAY 
OPERATiOnS.

I.	ReSPoNSIBILITIeS	oF	THe	BoARD

A. Board Composition
PAGCOR is governed, directed, controlled and managed by a five-member Board of Di-

rectors with no Ex-Officio members. The Board of Directors is primarily responsible for the 
governance of PAGCOR and for providing policy directions, monitoring and overseeing man-
agement actions, as articulated in its Charter and other relevant legislation, rules and regu-
lations.

The following members of the Board were appointed by the President of the Republic of 
the Philippines and have the qualifications and none of the disqualifications provided for un-
der the Charter and other relevant laws:

President and Chief Operating Officer Alfredo C. Lim was 
born on november 23, 1951. 

Born to a family of businessmen, Lim grew up in Ocampo, Ca-
marines Sur. He took AB Political Science at the Ateneo de naga 
University where he graduated with honors in 1972. During the 
same year, he enrolled in San Beda College of Law and finished 
his Law degree in 1976. After passing the bar, he worked as a 
Corporate Legal Counsel for various corporations here and 
abroad, handled many celebrated cases and made a mark in his 
private law practice, which spanned for decades. 

A philanthropist with a soft spot for indigent children and 
senior citizens, Lim makes conscious effort to reach out to 
the less privileged. He has long been organizing and funding outreach projects in partnership 
with other agencies. 

Lim is married to nancy Tan. They are blessed with five children. He loves to play golf and 
cook for his family during his free time.

As the PAGCOR’s President and COO, he is also the Chairman of the agency’s nomination 
and Remuneration and Gender and Development Focal Point System Executive Committees. 
He is likewise a member of PAGCOR’s Governance and Executive Committees. 

Chairman and CEO Andrea D. Domingo was born on novem-
ber 30, 1949. Before joining PAGCOR, she was with several 
private and government organizations including the Bureau 
of immigration where she served as Commissioner (1989-
1992 and 2001-2004) and the Philippine Reclamation Author-
ity where she was appointed as General Manager and Chief 
Executive Officer (2007-2010). She likewise served as the 
Representative of Pampanga’s 3rd District from 1992 to 1995. 

Domingo earned her Journalism degree (Minor in Commu-
nication Research) from the University of the Philippines (UP) 
– Diliman in 1969. 

Outside PAGCOR, she is a doting wife, grandmother and 
mother to her three accomplished children – Rolando Enrique, an Ophthalmologist who is also an 
Undersecretary of the Department of Health; Associate Professor at the UP College of Medicine; 
karl, an entrepreneur and Pampanga Board Member; and karen, an immigration Officer. 

A painter and a certified dance enthusiast, Domingo launched solo art exhibits and had 
competed in several Latin dancesports abroad. 

As Chairman and CEO, she is also the Chairman of PAGCOR’s Governance and Executive 
Committees.

Andrea D. Domingo
Chairman and Chief Executive Officer

Atty.	Alfredo	C.	Lim
President and Chief Operating Officer

http://www.pagcor.ph/governance/docs/b_naguiat_jr_ 2015.pdf
http://www.pagcor.ph/governance/docs/j_sarmiento_2015.pdf
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Carmen N. Pedrosa
Director

Director Carmen n. Pedrosa was born on July 17, 1941. 
She earned her Bachelor of Arts degree in Philosophy in 1965 from the Assumption Con-

vent School. in 1963, she studied Journalism in Thomson Reuters. Later in the same year, she 
studied Japanese History and English Literature at the Sacred Heart international in Tokyo. 

Director Pedrosa is a celebrated newspaper columnist and continues to write for Philip-
pine Star up to the present.  Her career in Journalism spans way back in 1958 as a Reporter 
in Manila Chronicle. After joining Manila Chronicle, she made a mark as a writer, editor and 
columnist. 

She was a political exile in London from 1971 to 1987. During those times, Pedrosa became 
the Publisher and Editor of a London-based newspaper for Filipinos called Pahayagan.  She 
also wrote for various publications in Riyadh, new York, United kingdom and some parts of 
Europe. Her political thoughts were published in three books, namely: “Untold Story of imelda 
Marcos”, “Rise and Fall of imelda Marcos”, and “The Verdict”. 

Because of her advocacies, Pedrosa got involved in various legislative affiliations such as 
the Constitutional Commission, Advocacy Commission for Charter Change, Coalition for Con-
stitutional Change, Migrant Action Group (London), among others. 

As PAGCOR Director, she is also a member of the agency’s Audit and Risk Management and 
Executive Committees.

Reynaldo E. Concordia
Director

Director Reynaldo E. Concordia was born on June 12, 1945. 
He earned his Bachelor of Science in Commerce at Laguna College in 1969.  in 2004, he 

obtained a Certificate Program in Management from De La Salle University.  
Before his assumption as Director, Concordia already served PAGCOR as a consultant in 

2002. His expertise in construction management paved the way for his appointment as Spe-
cial Projects-in-Charge of Entertainment City, which was then on the planning stage.  in 2010, 
he assumed the post of Senior Executive Liaison Manager for four months.

Having previously served PAGCOR in various capacities for several years, his return to 
familiar ground is like a homecoming. Prior to his eight-year stint with PAGCOR, Concordia 
handled key positions for several prominent construction firms.  He also served as consultant 
for various government agencies like the Department of Agriculture and the national irriga-
tion Administration.

As a PAGCOR Director, he is also a member of the agency’s Governance, Audit and Risk 
Management, nomination and Remuneration, and Executive Committees.

Gabriel	S.	Claudio
Director

Director Gabriel S. Claudio was born on October 21, 1954. He earned his Communication Arts 
degree from the Ateneo de Manila University in 1975. 

After graduation, he joined government service as a Senior Executive Assistant at the 
Ministry of Local Government (now Department of Local and interior Government). From 1980 
to 1986, he served as Chief of Staff at the Office of the Deputy Prime Minister and became 
Undersecretary/Presidential Assistant for Political Affairs from 1992 to 1998.

Years later, he became a Cabinet Member and served as a Political Adviser/Presidential 
Legislative Adviser and Chief of Presidential Legislative Liaison Office under the administra-
tion of former Pres. Gloria Macapagal-Arroyo from 2001 to 2009.

He likewise served the government in various capacities as Board Member of the Philip-
pine Charity Sweepstakes Office (PCSO) from 2008 to 2009; Board Member of the Develop-
ment Bank of the Philippines in 2010 and Chairman of the Metropolitan Waterworks Services 
System (MWSS) also in 2010. 

As PAGCOR Director, he is also the Chairman of the agency’s Audit and Risk Management 
Committee; and a member of nomination and Remuneration and Executive Committees.
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B. Schedule of Board Meetings
 

To properly discharge its responsibilities, the Board is scheduled to meet at least twice every month.  For the year 
2019, the Board had 38 regular meetings as follows:

January 15, 16, 23 and 30 July 8, 17, 24 and 31
February 13, 21 and 27 August 6 and 20
March 6, 20 and 27 september 11, 18 and 25
April 3, 24 and 30 October 9, 23 and 30
May 9, 15 and 29 November 7, 14, 21 and 27
June 6, 13, 19 and 26 December 4 and 11

As a matter of policy, the PAGCOR Board must be able to meet the following conditions for good governance:

a. The Board of Directors shall meet on at least 75% of their scheduled meetings;

b. Each of the Directors must have attended at least 90% of all the Board and Board Committee meetings held 
during the year; and

c. The Corporate Secretary is mandated to comply with the policy that Board papers for Board of Directors’ 
meetings are provided to the members of the Board at least three working days in advance.

•	 The	Corporate	Secretary	issues	a	notice	of	Board	meeting	to	all	concerned	at	least	three	days	prior	to	the	
Board meeting.

C. Role of the Board on Corporate Strategy

Section 4 of the PAGCOR Manual on Corporate Governance provides, among others, that the Board shall deter-
mine PAGCOR’s purpose and value, as well as adopt strategies and policies, including risk management policies 
and programs; and shall monitor and evaluate on a regular basis the implementation of corporate strategies and 
policies, business plans and operating budgets, as well as Management’s over-all performance to ensure optimum 
results.

in 2013, four members of the Board of Directors, together with key officers, attended a Performance Governance 
System workshop to draw up PAGCOR’s corporate strategies. The output of said workshop was PAGCOR’s Strate-
gy Map and Scorecard which was refined and subsequently agreed upon with Governance Commission for GOCCs 
(GCG) for approval during the Technical Panel Meeting.

Prior to each Technical Panel Meeting with GCG for the strategies and targets covering the succeeding year, the 
Chairman and CEO and concerned senior management officials review the vision, mission, strategies and specific 
targets that will be presented for discussion and agreement with GCG.  Likewise, quarterly performance monitor-
ing reports are submitted to the Chairman and CEO for review and approval prior to submission to GCG.

in 2019, regular reviews on the achievement of plans, strategies, and operational targets were done by the Board 
with the heads of casino branches and departments during the Executive Committee meetings held at least twice 
every month. A Strategic Planning Workshop was also held to assess financial projections, and strategic initiatives 
(plans and programs) of casino branches and departments to ensure alignment with Management’s objectives 
and direction.

D. Code of Conduct

PAGCOR is committed to the highest standards of ethical business conduct in its dealings with employees, cus-
tomers, communities, suppliers, and others.  The PAGCOR Code of Conduct has established a business ethics 
and compliance program to assist company leaders, employees and others in recognizing, understanding and at-
tending to the ethical dimensions of jobs and tasks, and in appropriately resolving issues affecting such activities.

The PAGCOR Code of Conduct applies to PAGCOR’s Board of Directors, officers, and employees, whether regular, 
contractual, casual or probationary, as well as learners, apprentices and trainees in all its corporate offices, casino 
branches, field offices, arcades and satellites.  However, employees of concessionaires, contractors and agencies 
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doing business with the Company are excluded from the coverage of these rules.

PAGCOR has adopted its Code of Conduct to define the core values, standards of professional responsibility and 
expectations for the ethical conduct of its people; promote honesty and fair dealing; promote compliance with 
applicable laws, rules and regulations; encourage prompt reporting of violations of the Code; deter wrongdoing 
and create accountability for adherence to the Code.

E. Responsibility for Implementation

The following are responsible for overseeing the implementation of the Revised Rules in Administrative Cases 
(RRACs) in organizational units of PAGCOR:

 
Branch employees

Branch infraction Committee (BiC)
Branch Management Panel (BMP)

Corporate employees
Human Resource Operations Department (HROD)
Corporate Hearing Panel (CHP)

Cases involving sexual misconduct and harassment are handled by the Committee on Decorum and Ethics (CODE) 
while cases involving Officers or those referred by the Chairman/President/Department/BMP/CHP due to consid-
erations stated in RRACs are investigated by the Corporate investigation Department (CiD).
 
Resolutions/recommendations of the CHP, CODE, CiD and BMP for cases involving Corporate and branch person-
nel are elevated to the Adjudication Secretariat and Hearing Department (ASHD) for review.

F. Board Committees’ Accomplishment Reports

o Nomination and Remunerations

Created on January 16, 2013, the nomination and Remunerations Committee (nRC) was given the primary 
functions and responsibilities of installing and maintaining a process to ensure that Officers to be nominated 
or appointed shall have the qualifications and none of the disqualifications mandated under the law, rules and 
regulations. 

The nRC held a total of 6 meetings in 2019 during which meetings a total of 111 recommendations for hiring/
promotion/shifting were discussed. Out of the 111 recommendations, 107 items were approved; 11 new offi-
cers were hired; 11 were deferred and approved; and 4 were deferred. in 2019, the nRC was composed of the 
following: 

 Chairman:  Alfredo C. Lim, President & COO
 Members: Gabriel S. Claudio, Director
  Reynaldo E. Concordia, Director
  Edwin S. Bermudez, SVP
  Arthel B. Caronongan, COS 

  Heads of the following Department/Groups: 
  o Accounting 
  o Human Resource Development Group
  o Legal Group

o Audit and Risk Management 
On January 16, 2013, the PAGCOR Board of Directors approved the creation the Audit and Risk Management 
Committee (ARMC) to perform the following: 

a) Oversight risk management functions, which include processing reports from concerned branches, de-
partments, and Satellite Operations Groups (SOGs) that contain information on risk exposures and risk 
management activities;

b) Develop Risk Management Policy of PAGCOR and ensure that risk management process and compliance 
are embedded and implemented throughout the operations of PAGCOR; and,

d) Provide quarterly reports and update the Board on key risk management issues.
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As of December 31, 2019, composition of the Committee were:

 Chairman: Director Gabriel S. Claudio
 Members: Director Carmen n. Pedrosa
  Director Reynaldo E. Concordia
  Sr. Vice President Edwin S. Bermudez
  Chief of Staff Arthel B.Caronongan 
  Corporate Secretary Juanito L. Sanosa, Jr.

      
  Risk Manager
  Asst. Vice President Angelito T. Reyta

  Heads of the following groups/department: 
  o Security Group
  o Legal Group
  o Licensing and Regulatory Group
  o Enterprise Services Group
  o internal Audit Department

For better appreciation and uniform implementation of the risk management framework developed by the Com-
mittee, the PAGCOR Risk Management Policy and Procedures Manual was drafted by the Committee and was sub-
sequently approved by the PAGCOR Board on October 2, 2013 (First Edition) and February 3, 2015 (Second Edition).  

The manual sets out the standards on risk management as prescribed in DBM CL no. 2008-8, to wit: “the Philippine 
Government mandates the establishment of standards on risk management in public service organizations”.  it aims 
to provide knowledge and understanding of the key points of risk management and to present a structured approach 
to assist risk owners in identifying, analyzing, measuring, treating and reporting risks.

The identification, analysis and treatment of risks are documented in the Risk Registers submitted by the branches, 
departments and Satellite Operations Groups which are periodically submitted to ARMC.  

The Board of Directors, thru the ARMC have been assured by Senior Management that the risk management and 
internal control system is operating adequately and effectively in all material aspects, throughout their respective 
management units. Committed towards operating a sound system of internal control and effective risk manage-
ment, the Board shall continuously enhance current risk management and control processes to adapt to the volatile 
and challenging business environment.

For 2019, the Committee accomplished the following: 

o Held four meetings on the following dates:  January 24, April 24, August 8, and november 11, 2019.

o Discussed and resolved audit findings for the enhancement/improvement of PAGCOR’s processes and control 
measures.

o Conducted risk assessment and evaluation of the 2018 Risk Registers on January  24, 2019. The minutes of the 
meeting containing the evaluation of said Risk Registers were concurred by the Board of Directors.  

o Evaluated the adequacy of the risk management process and effectiveness of control measures periodically or 
whenever deemed necessary in our effort to continuously improve the risk management framework of PAG-
COR.

o Reported updates on Anti-Money Laundering and Countering the Financing of Terrorism in the Casino industry 
and other risk exposures as well as risk management activities. 

o Executive Committee
 The Executive Committee is composed of the Board of Directors and the heads of the Corporate departments, ca-

sino branches, and satellite operations groups. The EXCOM meets regularly at least twice a month and serves as 
the venue for the regular reporting and performance reviews of the branches, SOGs, and satellite casinos.  Other 
matters relevant to the Corporation are likewise taken up and discussed during the meetings as may be directed 
by the Chairman and CEO.  The EXCOM had a total of 32 meetings in 2019.

o Governance Committee
 The Governance Committee was likewise created on January 13, 2016 by virtue of an approval by the Board of 
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Directors.  it was officially constituted during the Governance Committee meeting held on  May 29, 2013. The 
Committee assists the Board of Directors in fulfilling its corporate governance responsibilities. it ensures that 
members of the Board of Directors and its Committees as well as Executive Officers are carrying out their duties 
and responsibility as fiduciaries of the state by overseeing the periodic performance evaluation the Governing 
Board and Management and conducting annual self-evaluation of their performance.  

•	 Board	Attendance	2019
 

January to December 2019

Name Position Date	of	
Appointment

No.	of	
Meetings 

Held	in	2019

No.	of	
Meetings 
Attended

%

Andrea D. Domingo Chairman & CEO July 1, 2016 38 38 100%
Alfredo C. Lim President & COO July 1, 2016 38 38 100%
Carmen n. Pedrosa Director July 1, 2016 38 36 94.7%
Reynaldo E. Concordia Director July 1, 2016 38 38 100%
Gabriel S. Claudio Director July 1, 2016 38 37 97.4%

•	 Access	to	Information	(Board	materials)

The Corporate Secretary is mandated to comply with the policy that Board papers for Board of Directors’ meetings 
are provided to the members of the Board at least three working days in advance of the Board meeting.

•	 Internal	Audit

PAGCOR has a well-established and independent internal Audit Department, headed by Assistant Vice President 
Evelyn M. Salvador. it is tasked to perform the internal Audit functions of the Company and provide reasonable 
assurance to the Board, Management and shareholders that key organizational and procedural controls are ap-
propriate, adequate, effective and complied with.

The internal Audit Department of PAGCOR conducts the following activities to ensure integrity in all aspects:

b. Periodic review of PAGCOR’s financial statements;

c. Evaluation of key processes performed by sections/units/divisions/departments and branches;

d. Regular audit of financial reports of the licensees/proponents and financial transactions of proponents with 
seceded operations;

e. Evaluation of the extent of compliance by the licensees/proponents/investors with their contractual obliga-
tions with PAGCOR; and

f. Evaluation of general and/or application controls of information systems as well as the affected manual pro-
cesses and procedures, if necessary.

•	 Risk	Management	System

The Risk Management System of PAGCOR is embodied in its Risk Management Policy and Procedures Manual 
which is posted in the PAGCOR Website. The manual sets out the standards on risk management as prescribed in 
DBM CL no. 2008-8, to wit: “The Philippine Government mandates the establishment of standards on risk man-
agement in public service organizations”.

it also aims to provide knowledge and understanding of the key points of risk management and presents a struc-
tured approach to assist risk owners in identifying, analyzing, measuring, treating and reporting risks.

•	 PAGCOR	Risk	Management	Policy

The Risk Management Policy outlines the approach to the Risk Management Process by which PAGCOR identi-
fies, assesses and manages risk for the Corporation to succeed in achieving planned objectives. 

it is PAGCOR’s policy that all substantive activities, processes, or programs be subjected to risk assessment lead-
ing to decision about residual risk. 
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The Risk Management Policy is kept under review by the Risk Manager and Branch/Department Risk Leads and 
Risk Owners and updated periodically in the light of operational experience.

•	 Board	Appraisal	System

The PAGCOR Board adheres to the criteria, procedures, and requirements of the Performance Evaluation for Direc-
tors (PED) of the Governance Commission for GOCCs (GCG).  in 2019, PAGCOR submitted the Directors’ attendance 
information through the Directors Attendance System of the GCG and complied with the requirements for Direc-
tors Performance Review including the completion of the online Self and Peer Assessment Forms.

•	 Corporate	Secretary

The Corporate Secretary serves as an adviser to the Board Members on their responsibilities and obligations; 
oversees the adequate flow of information to the Board prior to meetings; and ensures fulfilment of disclosure 
requirements to regulatory bodies. Board members have separate and independent access to the Corporate 
Secretary. 

in 2019, Atty. Juanito L. Sañosa, Jr. performed the functions of the PAGCOR Corporate Secretary and concurrent 
Compliance Officer.

DISCLoSURe	AND	TRANSPAReNCY

Audited Annual Financial Reports

Date Published Year	of	the	Report Date	of	Receipt	from	CoA
Jan. 14, 2015 2013 Annual Audit Report December 15, 2014
Oct. 19, 2015 2014 Annual Audit Report september 16, 2015
Aug. 22, 2016 2015 Annual Audit Report July 4, 2016
Jul. 26, 2017 2016 Annual Audit Report July 3, 2017
Jul. 27, 2018 2017 Annual Audit Report June 29, 2018
Jul. 27, 2019 2018 Annual Audit Report July 16, 2019

Annual Reports

Year	of	the	Report Date Published in www.pagcor.ph
2018 september 27, 2019
2017 september 25, 2018
2016 september 29, 2017
2015 January 6, 2017
2014 December 2, 2015
2013 February 13, 2015
2012 November 28, 2013
2011 July 10, 2013
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•	 Corporate	objectives
o 2019 Strategy Map

MISSION
To create an environment that propels

the development of the Philippine
gaming and entertainment industry

To be a responsible and responsive
partner of the Philippine government

in its nation-building program

To establish and enforce a regulatory
framework that preserves the integrity

of the Philippine gaming industry

CORE VALUES

Integrity
Firm adherence to the highest ethical

and professional standards

Accountability
Open and transparent business

dealings with stakeholders

Social Responsibility
Giving back for nation-building

Customer Service Excellence
Upholding the highest global standards
in Customer service and satisfying the

needs of our customers at all times

Team Work
Each member contributes one’s talents

and skills to achieve a common goal.

STRATEGY MAP
VISION

By 2022 PAGCOR as the prime mover will make the Philippines the
top gaming and entertainment destination in the ASEAN region,

generating revenues that fund nation-building programs.
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http://www.pagcor.ph/governance/docs/11aInterimPESForm3.pdf


PHiLiPPiNE AMUsEMENT AND gAMiNg cORPORATiON | ANNUAL REPORT 2019

Corporate Governance Report

64

o 2019 Performance Scorecard

ComPoNeNT 2019	Target
 (based on GCG-

modified targets)

2019 Actual

Objective/Measure Formula Weight
(GCG-modified)

Rating/ 
Score

SO
C

iA
L 

iM
PA

C
T

SO 1 increase Contribution to national Government Coffers and nation Building Efforts

SM 1 increase in total contributions 
to national government 
(including mandatory 
contributions, dividends, 
subsidies and donations – 
under MOOE) in billion pesos

Absolute 
Amount P48 B and Above = 25%

P42 B to P47 B = 20%
P36 B to P41 B = 15% 
P31 B to P35 B = 10%
Below P30 B = 0%

24.51% P73.66 Billion P72.22 Billion

SO 2 increase GGR of the industry

SM 2 increase in total industry GGR 
(PAGCOR + Licensee GGR+ 
POGO Regulatory Fee)

Absolute 
Amount

P195 B and Above = 25%
P187 B to P194 B = 20%
P186 B to P179 B = 15% 
P171 B to P178 B = 10%
Below P170 B = 0%

25% P247.88 Billion P256.47 Billion

Sub-Total 50% 49.51%

Fi
n

A
n

C
iA

L

SO 3 increase revenue of PAGCOR

SM 3 net Operating income (nOi)  
Margin

nOi/Gross 
Revenue

75% and Above = 10%
65% to 74% = 5%
Below 65% = 0%

10% 75% 82.12%

Sub-Total 20% 20%

in
TE
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L 
PR

O
C
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A
kE

H
O
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ER

S

SO 4 Ensure a Conducive Business Environment within a Level Playing Field

SM 4 Customer Satisfaction Survey
(Percentage of Satisfied 
Customers)

Absolute 
Amount 

(Actual / Target) x Weight 10% Attain Satisfaction 
Rating of Satisfied from 
at least 90% of Total 
number of Respondents

96.25%

Sub-Total 10% 10%

SO 5 improve Products, Services and Operation Efficiency

SM 5 Marketing Expense to Win Ratio Marketing 
Expense/ 

Total 
Winnings

≤10%= 10% 10% ≤10% 5.55%

Sub-Total 10% 10%

LE
A

Rn
in

G
 &

 G
RO

W
TH

SO 6 Enhance Employee Competency and Motivation

SM 6 Develop Competency 
Framework

Total 
number of 
responders 
which gave 

at least 
Satisfactory 
rating / Total 
number of 

respondents

5% 5% Establishment of 
Competency Baseline 
and identification of 
Competency Gaps

Completed 
establishment of 
competency baseline; 
and identification 
and Summary of 
Competency Gaps 
for all employees / 
employee groups 

SM 7
iSO 9001 Certification 

5% 5% Re-certification of 
PAGCOR QMS to iSO 
9001:2015

- As attested by 
the Certifying Body 
(copy attached) , 
PAGCOR has been 
recommended for 
re-certification to 
iSO 9001:2015 as of 
December 23, 2019.

 -The iSO 9001:2015        
 recertification was 
formally      
 issued to PAGCOR on 
January      
 10, 2020.

Sub-Total 10% 10%

ToTAL 100% 99.51%
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•	 Financial	performance	indicators
o (See Financial Highlights from pages 10 to 14 and COA Audited Financial Statements from pages 71 to 77)

•	 Non-financial	performance	indicators
o (See Winning Moments from pages 15 to 17)

•	 Whistle	Blowing	Policy

The Board of Directors of PAGCOR, in its meeting held on January 16, 2019, approved the Whistleblowing Policy 
and Guidelines recommended by the Corporate investigation Department pursuant to the Governance Commis-
sion for GOCCs (GCG) Memorandum Circular no. 2016-02. The Policy was adopted to highlight the importance of 
doing the right thing and being accountable for one’s actions as “integrity” is one of the core values of PAGCOR. 
it is the Company’s policy to support and encourage its employees to report and disclose unethical or illegal ac-
tivities, and to fully investigate such reports and disclosures.  Further, it is PAGCOR’s policy to protect, from any 
adverse employment action or discrimination of any kind, any employee who reports, discloses or investigates 
unethical or illegal conduct and reassures all employees that it is safe and acceptable to speak up and to raise a le-
gitimate concern. For purposes of this Policy, “adverse employment action” includes action to discharge, demote, 
suspend, threaten, interfere, harass, coerce, retaliate or in any other manner discriminate against an employee. 

PAGCOR is committed to adhere to the highest standards of ethical and legal conduct of business operation, and 
in order to maintain these standards, PAGCOR strongly encourages its Directors and employees who have gen-
uine concerns about a real or perceived wrongdoing, malpractice or irregularity to come forward without fear of 
retaliation or retribution. The Whistleblowing Policy is a key defense against override of internal controls and thus, 
improve Corporate Governance.

This Policy does not apply to or change the Company’s policies and procedures for individual employee grievances 
or complaints relating to job performance, terms and conditions of employment which will continue to be admin-
istered by the Human Resource and Development Group.

•	 Hotline	8888

Hotline 8888 is the Citizens’ Complaint Hotline number institutionalized on June 30, 2016 under Executive Order 
(EO) no. 6 Series 2016. in December 2017, PAGCOR’s core team attended orientation and trainings to learn about 
the Government’s Hotline 8888 and their respective roles and responsibilities.

in compliance with the EO, the PAGCOR Board of Directors, in its meeting held on September 11, 2019, approved 
the designation of the Permanent Focal Person (PFP) (Assistant Vice President of Human Resource Operations 
Department), Alternate Focal Person (AFP) (Vice President of Corporate Social Responsibility Group) and Technical 
Officers (Senior Managers of information Technology and Human Resource Operations Departments).

The General Managers/Branch Managers/Vice Presidents/Assistant Vice Presidents are also designated as focal 
persons of their respective branches/departments and shall be responsible in ensuring that complaints received 
through Hotline 8888 or sent by PFP or AFP concerning their respective areas of jurisdictions are addressed within 
the required time.

•	 Data	Privacy	

PAGCOR, in its commitment to uphold, respect and value data privacy rights adopted its Data Privacy Manual in 
compliance to the Data Privacy Act, its implementing rules and regulations, and other relevant circular/policies. in 
June 20, 2018, the PAGCOR Board of Directors approved the Data Privacy Policy and Manual as well as the revised 
composition of the Data Privacy Committee with the appointment of a new Data Privacy Officer who was subse-
quently registered to the national Privacy Commission on October 25, 2018.  

The Data Privacy Policy explains the following:
•	What	information	are	collected	and	why	they	are	collected
•	How	the	information	is	used	and	to	whom	it	is	disclosed
•	The	choices	available	to	manage	the	personal	information,	and	
•	How	the	personal	information	is	safeguarded

The Data Privacy Manual outlines the data protection and security measures adopted by PAGCOR to protect data 
privacy rights, and shall serve as a guide in the exercise of rights under the Act. The Committee recommended 
the creation of a Data Breach Response Team responsible to ensure immediate action in the event of a security 
incident or personal data breach. To prevent and minimize occurrence of breach and security incidents, the team 
will conduct regular Privacy impact Assessment risks in processing personal information and execute measures 
to mitigate the adverse effects of the incident or breach.  PAGCOR intends to fully comply with the DPA by imple-

http://www.pagcor.ph/annual-reports/annual-2017/pagcor-annual-report-2017.pdf
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menting internal security controls in information Systems that contain personally identifiable information.

   •	 Freedom	of	Information

in compliance with Executive Order no. 2, Operationalizing in the Executive Branch the People’s Constitu-
tional Right to information and the State Policies to Full Public Disclosure and Transparency in the Public 
Service, the Freedom of information Committee was created which spearheaded the creation of Freedom 
of information Manual for implementation and submission to the Presidential Communications Operations 
Office (PCOO). in December 2019, PAGCOR delegates attended the Freedom of information Summit organized 
by PCOO.

in addition to the availability of paper-based request in government offices, the PCOO developed the eFOi portal 
in 2018 which provides a convenient way for citizens to easily request for information, track their request and re-
ceive the information. Likewise, the platform is designed to assist government offices in receiving, processing and 
responding to requests received with ease and convenience. in February 2018, PAGCOR was invited to participate 
and confirm its eFOi onboarding which yielded positive results.

•	 Training	and/or	continuing	education	programme	attended	by	each	director/commissioner

As part of the responsibility of the Governance Committee on the continuing education for Directors, all five mem-
bers of the Board of Directors, along with key members of the PAGCOR management, attended the Corporate 
Governance Orientation Program for GOCCs conducted by the institute of Corporate Directors (iCD) on December 
8, 2016. The Governance Committee also encourages the members of the Board of Directors, despite their busy 
schedule, to attend at least one (1) training program each year.

On September 5, 2019, Chairman and CEO Andrea D. Domingo and Corporate Secretary Atty. Juanito L. Sañosa 
attended the Professional Directors Program (Strategy) conducted by the institute of Corporate Directors.

President and COO Atty. Alfredo C. Lim attended the following in 2019:

•	 Executive Briefing on Gender and Development conducted by i-CLD Business Management Consulting on 
February 19, 2019

•	 Building Team Synergy held on August 16-17, 2019 by the institute of Training and Development World
•	 Gender and Analysis and Gender Responsive Planning Workshop conducted by JOR Strategic Management 

Center on August 19-21, 2019

•	 Statement	of	full	compliance	with	the	Code	of	Corporate	Governance

The Certificate of Full Compliance with the Code of Corporate Governance was submitted to the Governance 
Commission for GOCCs on May 20, 2016. it is also posted in the Corporate Governance Section of the PAGCOR 
Website.

CoRPoRATe	SoCIAL	ReSPoNSIBILITY

A.	Customers’	Welfare

Every Director and Officer accepts the position with full awareness that he or she assumes certain responsibilities 
not only to PAGCOR but also with its different constituencies or stakeholders. They expect the Corporation to be run 
in a prudent manner with due regard to the interests of all stakeholders. 

Consequently, members of the Board and Officers shall deal fairly with PAGCOR’s employees, customers, suppliers 
and other stakeholders. no member of the Board or Officer may take unfair advantage of PAGCOR’s employees, 
customers, suppliers and other stakeholders through manipulation, concealment, abuse of confidential or privileged 
information, misrepresentation of material facts, or any other unfair-dealing practices. 
 
integrity and honesty in dealings with customers is necessary for a successful and sustained business relationship. 
PAGCOR should operate a highly effective and efficient organization, focused on meeting customer objectives with 
the aim of providing services which give fair value and consistent quality, reliability and safety in return for the price 
paid for the same.  

PAGCOR should implement policies of continuous improvement for both processes and the skills of the staff in order 
to ensure that it continues to add value to customers.

http://www.pagcor.ph/governance/docs/7ftrainingandeducationprogramsattendedbydirectors.pdf
http://www.pagcor.ph/governance/docs/9CertonStatusofCompliancewithGovernanceStandards-May-2014.pdf
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B.	Interaction	with	the	Communities

PAGCOR, as an integral part of the national Government, is mandated to be socially responsible, and shall therefore 
act and operate as a good corporate citizen.  The Governing Board shall recognize and perform the obligations PAG-
COR has towards the national Government, together with the employees, suppliers, customers and other stakehold-
ers, and the communities in which it operates.

PAGCOR’s Corporate Social Responsibility (CSR) programs are primarily anchored on its mission as a partner of the 
Philippine government in nation-building.

(See Corporate Social Responsibility section from pages 24 to 51) 

C.	Environmentally-Friendly	Value	Chain

Policies

PAGCOR aims to ensure a safe and healthy working environment for all its employees, outside contractors and vis-
itors, as well as comply with all relevant local legislation or regulations and best practice guidelines recommended 
by national and safety authorities.  

PAGCOR’s environmental responsibility starts with the creation of an Environmental Action Plan that adopts poli-
cies, standards, compliance with environmental laws, regulations and practices to make all PAGCOR Casino Filipino 
branches, Satellite Operations Groups and Corporate offices fit to be a friendly workplace within a conducive work-
ing environment. 

Sustainability focuses on the implementation of the Environmental Action Plan in all PAGCOR sites which aim to 
reduce carbon footprints through energy conservation, responsible use of water and recycling of materials among 
others. The Action Plan therefore addresses PAGCOR’s operations and thrusts through environmental impact on 
climate change, protection of future generations and saving mother earth.

Activities
* Environmental Compliance

PAGCOR has 14 designated Pollution Control Officers (PCO) assigned in various sites.  PCOs are responsible for 
the implementation of PAGCOR’s Environmental Action Plan.  Aside from their professional qualifications, they 
have completed the required 40 hours of comprehensive training/seminars on environmental issues conduct-
ed by DEnR-Environmental Management Bureau (EMB), nCR. All 14 PCOs are accredited by DEnR-EMB. 

PAGCOR has designated PCO Managing Heads-in-charge in each PAGCOR site.  They were required to complete 
8 hours of training conducted by DEnR-EMB on environmental laws.

PAGCOR also complies with the submission of Self-Monitoring Reports to the DEnR-EMB.

All PAGCOR sites are compliant with PD 1586, RA 8749, RA 9276, and RA 6969.

* Environment Friendly Programs/Compliance with Environmental Action Plan
1. Reduction in electricity and energy utilization through the implementation of the Energy Conservation 

Program by adopting Department of Energy’s “Energy Management Program”

1.1. Use of energy efficient lighting in administrative buildings, gaming areas, concessions, and parking 
areas,

1.2. Promotion of staff awareness on energy savings by encouraging employees to switch off lighting, 
air conditioning, computers, printers and other office electrical equipment when not in use, and

1.3. implementation of Electro-Mechanical Audit in all PAGCOR sites is being undertaken by the En-
gineering Unit, not only to evaluate the performance and check the maintenance of equipment, 
but more importantly to aid the PAGCOR sites in their energy conservation efforts/programs.

2. Reduction in fuel consumption

2.1. introduction of more fuel-efficient vehicles, advanced electric and hybrid vehicles with more pow-
erful and reliable batteries, and

2.2. Conduct of regular inspection of the performance of all vehicles and stand-by generator sets.

http://www.pagcor.ph/annual-reports/annual-2017/pagcor-annual-report-2017.pdf
http://www.pagcor.ph/governance/docs/proposed-environmentally-value-chain.pdf
http://www.pagcor.ph/governance/docs/promoting-sustainability-in-environmentally-value-chain.pdf
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3. Reduction of Water Consumption through the implementation of Water Management Program

3.1. installation of environmental and efficient fixtures
3.2. implementation of water recycling and harvesting of rain water
3.3. Continuous dissemination of information on saving water

4. Reduction of Paper Use

4.1. Adoption of measures to economize the use of paper
4.2. Set up of Portal and wide use of e-mail to facilitate communication among employees/officers in 

the department to reduce the need for hardcopy circulation
4.3. Use of computerized office equipment, e.g. high-speed scanners, digital senders and fax servers 

to improve office efficiency and minimize paper consumption

5. introduction of Green Products

5.1. Promotion of use of green products, e.g. recycled photocopying paper, alkaline batteries, energy 
saving light bulbs and refillable ball pens.

5.2. Purchase of environmentally preferable products and services

6. On Use of Preventive Maintenance Chemicals

6.1. Reduction of usage of maintenance products (chemicals, lubricants, fuel, aerosol, refrigerant)
6.2. Conduct of regular site inspection and accurate inventory to ensure proper handling of chemical 

and hazardous waste
6.3. Secure necessary permits/licensing in handling/purchasing of controlled and regulated chemicals

7. Reduction of Solid and Hazardous Waste Materials

7.1. implementation of Ecological Waste Management Plan and Hazardous Waste Management Program
7.2. Use of Garbage Disposal Area (GDA) or Materials Recovery Facility (MRF) and hazardous waste 

storage within the premises
7.3. Provision of information on policies and good practices on waste recycling to employees

8. Reduction of Greenhouse Gas Emission (GHG)

8.1. Regular monitoring of the GHG emissions of PAGCOR vehicles and standby generator set by con-
ducting regular emission test

8.2. Publication of results of GHG emissions for all vehicles and standby generator set

9. Others – Reduction of environmental impact of PAGCOR activities

9.1. Collection/hauling and disposal of hazardous waste through accredited DEnR 3rd party environ-
mental service provider

9.2. Suppliers are encouraged to gradually introduce more environmental  friendly production meth-
ods or eco-design for their products

9.3. Conduct of regular training and educational orientation regarding PAGCOR Environmental Policy 
and Environmental Management System (EMS).

9.4. Development of a transportation policy and design to minimize empty  return loads and actively 
promote the use of new generation engines

9.5. Strengthening of PAGCOR’s efforts toward environmental and sustainable development projects 
and partnership that contribute to development of new technologies, education and the preserva-
tion of biodiversity.

9.6. Procurement of Consultancy Services for the Design and Project Management of Office Building 
and Warehouse Facility including site development of PAGCOR Complex

9.7. Conversion of old SM casings into Trash Bins
9.8. Set up a records keeping storage room at imus Complex for Records keeping Committee
9.9. Procurement of one-year service agreement for the repairs and maintenance of copiers (kyocera 

and ineo)

D.	Contact	details	for	complaints	of	other	stakeholders

PAGCOR has clear and strong lines of communication that allow the agency to respond quickly and efficiently to 
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customer requirements and public needs to ensure consistent quality service.

Hence, PAGCOR instituted a Customer Feedback Management System as approved by the Board of Directors on 
December 15, 2015. While there were existing processes in handling feedback per department or branch, there was 
a need to document and standardize these systems to ensure continual improvement in meeting requirements of 
PAGCOR customers. This feedback mechanism covers appropriate documentation of all feedback, whether com-
plaint, suggestion, commendation or request for assistance, to the reporting, monitoring and discharging of neces-
sary actions and resolutions.

E.	Employee	Welfare	and	Development

Welfare
•	 Policies/Programs

o PAGCOR Healthcare Plan

The PAGCOR Healthcare Plan is a self-administered healthcare management program under the Auxiliary Ser-
vices Department. it provides health services; primary, secondary and tertiary level, to all regular employees 
and their qualified dependents chargeable against their annual medical allocation on top of PhilHealth. 
 
The Plan covers healthcare availments of beneficiaries from an accredited pool of healthcare service providers.  
However, beneficiaries may also avail services from an unaccredited service provider through reimbursement, 
charged according to the policies and schedule of fees of the Plan. The fiscal year starts every July 01 of each 
year and ends on June 30 of the succeeding year. The benefits of the Plan are as follows: emergency room 
availments, outpatient availments (including specialty consultations, diagnostic procedures, physical therapy, 
chemotherapy, psychiatric evaluation and hemodialysis), hospitalization availments (including room & board, 
iCU admissions, medicines, professional fees and laboratories), optical and dental availments, maternity sub-
sidy and other preventive benefits.
 
The Plan does not cover the following availments: extra meals and use of extra beds, hiring of private nurses, 
malingering, infertility treatment and sexual dysfunction, drug addiction and/or alcoholism, cosmetic or plastic 
surgery, hospitalization primarily for diagnostic or general check-ups, treatment of injuries/illness resulting 
from self-destruction/suicide and/or attributable to patient’s own gross negligence, misconduct and reckless 
imprudence and treatment of injuries/illnesses arising from direct or indirect participation in the commission of 
crime, whether consummated or not violation of law or ordinance, vicious or immoral habits, and unnecessary 
exposure to imminent danger or hazards to health.

o PAGCOR Code of Conduct Section 6.5.10 “Security, Safety, Health, and Environment”

Humane, safe, and healthful conditions of work are indispensable to the well-being of everyone. The Company 
endeavors to comply with applicable security, safety and health regulations and appropriate practices. Em-
ployees should immediately notify the supervisor or manager of any work hazard, accident, injuries and unsafe 
equipment, practices and conditions.

Security management is everyone’s concern. Protective services, precautions and countermeasures must ad-
dress the criticality, vulnerability and probability of any hazard, risk or threat. Accordingly, an integrated ap-
proach towards the identification, prevention and control of losses is crucial.  Disaster preparedness, as well 
as timely, adequate and effective response to any emergency, whether natural or man-made, requires cooper-
ative efforts among all sectors. 

Compliance with environmental laws, standards and policies is integral to the greening of business. Solid waste 
management, anti-smoking drive, among others, can make the workplace a better place to live in.

o Morale, Welfare and Recreation (MWR) Program

The Company undertakes MWR programs to foster camaraderie, enhance morale, improve the quality of work 
life, promote physical fitness and provide wholesome recreation and entertainment among employees. The 
MWR Program is a means to give value to the Company’s greatest asset, its employees.

•	 Activities

PAGCOR Healthcare Report. Details of PAGCOR’s Healthcare Report 2019 can be viewed at the Corporate Gover-
nance Section of the PAGCOR website at http://www.pagcor.ph/governance/index-2019.ph
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MWR Activities. Details of PAGCOR’s MWR Activities 2019 can be viewed at the Corporate Governance Section of 
the PAGCOR website at http://www.pagcor.ph/governance/index-2019.ph

Safety and Security Programs.  Details of PAGCOR’s Safety and Security Programs 2019 can be viewed at the Cor-
porate Governance Section of the PAGCOR website at http://www.pagcor.ph/governance/index-2018.ph

Training	and	Development

•	 Policies/Programs

PAGCOR provides continuous learning opportunities for its employees through trainings. Most in-house trainings 
are initiated by the Human Resource Center of Excellence (HRCOE) while some are organized by other depart-
ments for the advancement of their personnel.  

Here are some of the training programs regularly conducted by PAGCOR:

PRoGRAm	TITLe TARGeT	emPLoYeeS FReQUeNCY	oF	CoNDUCT
Values Enrichment Program (VEP) All regular and contractual employees Quarterly
Financial Wellness Program (FWP) All regular and contractual employees Quarterly
First-Level Leaders’ Training Course (FLLTC) Regular Rank-and-file Supervisory employees Monthly
Management Development Program (ELE) Regular PAGCOR Officers Annual
Officers’ Cross-Training Program (OCTP) Regular PAGCOR Officers Annual/Bi-annual
Strategic Management and Planning Regular PAGCOR Officers Quarterly

While most programs are being conducted in a traditional manner, the company is moving towards blended learn-
ing and has already initiated non-traditional learning interventions with the help of available technology so that 
employees learn on a year-round basis.

•	 Activities

Details of PAGCOR’s Training and Development Programs for 2019 can be viewed at the Corporate Governance 
Section	of	the	PAGCOR	website	at	https://pagcor.ph/governance/docs/2019-Training-Programs.pdf.
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Republic of the Philippines

CommISSIoN	oN	AUDIT
Commonwealth Avenue, Quezon City, Philippines

INDePeNDeNT	AUDIToR’S	RePoRT

THe	BoARD	oF	DIReCToRS
Philippine Amusement and Gaming Corporation
PAGCOR Corporate Office
new World Manila Bay Hotel
M.H. del Pilar cor. Pedro Gil Streets
Malate, Manila

Report on the Audit of the Financial statements 
Opinion
We have audited the financial statements of the Philippine Amusement and Gaming Corporation (PAGCOR) which 
comprise the statements of the financial position as at December 31, 2019 and 2018, and the statements of com-
prehensive income, statements of changes in equity, statements of cash flows for the years ended, and notes to 
financial statements, including a summary of significant accounting policies. 

in our opinion, the accompanying financial statements present fairly, in all material respects, the financial position 
of PAGCOR as at December 31, 2019 and 2018 and its financial performance and its cash flows for the years then 
ended in accordance with Philippine Financial Reporting Standards (PFRSs). 

Basis	for	opinion
We conducted our audits in accordance with international Standards of Supreme Audit institutions (iSSAis). Our 
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the 
Financial Statements section of our report.  We are dependent of the PAGCOR in accordance with the ethical re-
quirements that are relevant to our audit of the financial statements in the Philippines, and we have fulfilled our 
other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a basis for our opinion. 

Responsibilities	of	management	and	Those	Charged	with	Governance	for	the	Financial	Statements	
Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with PFRSs and for such internal control as management determines is necessary to enable the presentation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

in preparing the financial statements, management is responsible for assessing the PAGCOR’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless management either intends to liquidate the PAGCOR or to cease operations, or has no real-
istic alternative but to do so. 

Those charged with governance are responsible for overseeing the PAGCOR’s financial reporting process. 

Auditor’s	Responsibilities	for	the	Audit	of	the	Financial	Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with iSSAis will always detect a material misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the basis of these financial statements. 

As part of an audit in accordance with iSSAis, we exercise professional judgment and maintain professional skep-
ticism through the audit. We also:

•	 Identify	and	assess	the	risks	of	material	misstatement	of	the	financial	statements,	whether	due	to	fraud	or	
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error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is suf-
ficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement 
resulting  from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, in-
tentional omissions, misrepresentations, or the override of internal control; 

•	 Obtain	an	understanding	of	internal	control	relevant	to	the	audit	in	order	to	design	audit	procedures	that	are	
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the PAGCOR’s internal control; 

•	 Evaluate	the	appropriateness	of	accounting	policies	used	and	the	reasonableness	of	accounting	estimates	
and related disclosures made by the management; 

•	 Conclude	an	appropriateness	of	management’s	use	of	the	going	concern	basis	of	accounting	and,	based	on	
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may 
cast significant doubt on the PAGCOR’s ability to continue as a going concern. if we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the 
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions 
may cause the PAGCOR to cease to continue as a going concern; and

•	 Evaluate	the	overall	presentation,	structure	and	content	of	the	financial	statements	 including	the	disclo-
sures, and whether the financial statements represent the underlying transactions and events in a manner 
that achieves fair presentation. 

We communicate with all those charged with governance regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in the internal control that 
we identify during our audit. 

Report on Other Legal and Regulatory Requirements

Our audits were conducted for the purpose of forming an opinion on the basic financial statements taken as a 
whole. The supplementary information for the year ended December 31, 2019, required by the Bureau of internal 
Revenue as disclosed in note 35 to the financial statements is presented for purposes of additional analysis and 
is not a required part of the basic financial statements prepared in accordance with PFRSs. Such supplementary 
information is the responsibility of management. 

CommISSIoN	oN	AUDIT

CYNTHIA	S.	veRGARA
Supervising Auditor
Audit Group B 
Philippine Amusement and Gaming Corporation
Cluster 6, Corporate Government Sector 

July 21, 2020
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STATemeNTS	oF	FINANCIAL	PoSITIoN
AS	AT	DeCemBeR	31,	2019	AND	2018

(in Philippine Peso)

	 Notes	 2019	 2018	 January	1,	2018
   (As Restated) (As Restated)

ASSeTS
Current Assets

Cash and Cash Equivalents 3.2a, 5 49,126,265,686 56,023,537,393 14,867,680,101
Receivables, net 3.2b, 6 7,627,669,463  6,632,695,761 3,751,595,804
inventories 3.4, 7 543,456,134 579,374,685  481,217,749
Other Current Assets 8 91,774,241 96,771,919 320,828,813

Total	Current	Assets	 	 57,389,165,524	 63,332,379,758	 19,421,322,467

Non-Current Assets
Financial Assets 9 100,000,000 100,000,000 100,000,000
Other investments 10 41,223,880 41,223,880 41,223,880 
Receivables, net 11 52,075,609   52,075,609  80,002,585
investment Property 3.6,12 8,816,601,878   8,816,601,878   15,685,903,947
Property, Plant and Equipment, net 3.5, 13 1,398,861,335 1,688,408,140 1,925,195,633
Right-of-Use Assets 3.13, 14 10,452,324,231   -     -
intangible Assets 3.7,15 125,165,619 174,233,509 226,413,879
Deferred Tax Assets 3.14, 34 8,857,560 203,523,013 95,126,919
Other non-Current Assets 16 4,370,837,101 3,969,522,059 3,657,745,829

Total	Non-Current	Assets	 	 25,365,947,213	 15,045,588,088	 21,811,612,672

Total	Assets	 	 82,755,112,737	 78,377,967,846	 41,232,935,139

LIABILITIeS
Current Liabilities

Financial Liabilities 3.3, 17 3,657,428,356 2,829,315,359 2,376,976,681
inter-Agency Payables 18 18,617,957,329 18,149,735,993 8,971,540,771
intra-Agency Payables 19 - 100,000,000 100,000,000
Trust Liabilities 20 729,132,258 353,746,511 419,907,516
Other Payables 21 7,772,362,994 17,937,381,809 2,231,242,227

Total	Current	Liabilities	 	 30,776,880,937	 39,370,179,672	 14,099,667,195

Non-Current Liabilities
Financial Liabilities 3.3, 22 10,661,906,390 - -
Trust Liabilities 20 2,643,438,054 2,378,401,264 1,845,125,798
Deferred Credits/Unearned income 24 273,677,618 464,544,832 346,373,520
Other Payables 23 818,433,344 1,304,652,616 5,708,614,836

Total	Non-Current	Liabilities	 	 14,397,455,406	 4,147,598,712	 7,900,114,154

Total	Liabilities	 	 45,174,336,343	 43,517,778,384	 21,999,781,349

eQUITY
Retained Earnings/(Deficit) 25 37,509,345,642 34,788,758,710 19,161,723,038
Government Equity 3.10, 25 71,430,752 71,430,752 71,430,752

Total	equity	 	 37,580,776,394	 34,860,189,462	 19,233,153,790

Total	Liabilities	and	equity	 	 82,755,112,737	 78,377,967,846	 41,232,935,139

The notes on pages 9 to 58 form part of the statements
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STATemeNTS	oF	ComPReHeNSIve	INCome
FoR	THe	YeARS	eNDeD	DeCemBeR	31,	2019	AND	2018

(in Phillipine Peso)

 Notes 2019 2018
   (As Restated)

Income
Service and Business income 3.11, 28 81,050,672,150 71,269,075,120
Gains 3.12, 29 920,744,537 33,451,386,820
Other non-Operating income 30 2,692,922 5,962,207

ToTAL	INCome	 	 81,974,109,609	 104,726,424,147

Expenses 3.11, 31
Personnel Services  7,749,876,974 7,896,419,270
Maintenance and Other Operating Expenses  8,304,632,277 8,504,129,586
Financial Expenses  498,988,934 339,835
non-Cash Expenses  3,195,774,744 1,212,952,960

ToTAL	eXPeNSeS	 	 19,749,272,929	 17,613,841,651

Profit/(Loss)	Before	Tax	 	 62,224,836,680	 87,112,582,496
income Tax Benefit/(Expense) 3.14, 34 (300,775,662) (149,406,763)

Profit/(Loss)	After	Tax	 	 61,924,061,018	 86,963,175,733
net Assistance / Subsidy / Financial

Assistance / Subsidy / Contribution 36 (52,265,305,726) (55,165,520,715)

Net	Income/(Loss)	 	 9,658,755,292	 31,797,655,018
Other Comprehensive income/(Loss)

for the Period  - - 

Comprehensive	Income/(Loss)	 	 9,658,755,292	 31,797,655,018

The notes on pages 9 to 58 form part of the statements
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STATemeNTS	oF	CHANGeS	IN	eQUITY
FoR	THe	YeARS	eNDeD	DeCemBeR	31,	2019	AND	2018

(in Philippine Peso)

  Retained
 Notes Earnings/  Government	 Total
  (Deficit) equity

BALANCe	AT	JANUARY	1,	2018	 25	 15,755,438,399		 71,430,752	 15,826,869,151

ADJUSTmeNTS:
Add/(Deduct):

Changes in Accounting Policy  - - -
Prior Period Errors  3,406,284,639 - 3,406,284,639
Other Adjustments  - - -

ReSTATeD	BALANCe	AT	JANUARY	1,	2018	 25	 19,161,723,038	 71,430,752	 19,233,153,790

CHANGeS	IN	eQUITY	FoR	2018
Add/(Deduct):

issuances of Share Capital  - - -
Members’ Contribution  - -  -
Comprehensive income for the year  31,797,655,018 -  31,797,655,018
Dividends  (16,170,619,346) - (16,170,619,346)
Other Adjustment  - - -

BALANCe	AT	DeCemBeR	31,	2018	 	 34,788,758,710	 71,430,752	 34,860,189,462

CHANGeS	IN	eQUITY	FoR	2019
Add/(Deduct):

issuances of Share Capital  - - -
Additional Capital from national Government  - - -
Members’ Contribution  - - -
Comprehensive income for the year  9,658,755,292 - 9,658,755,292
Dividends  (5,518,966,700) - (5,518,966,700)
Other Adjustments  (1,419,201,660) - (1,419,201,660)

BALANCe	AT	DeCemBeR	31,	2019	 	 37,509,345,642	 71,430,752	 37,580,776,394

The notes on pages 9 to 58 form part of the statements
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STATemeNT	oF	CASH	FLoWS
FoR	THe	YeAR	eNDeD	DeCemBeR	31,	2019	AND	2018

(in Philippine Peso)

 Notes 2019 2018

CASH	FLoWS	FRom	oPeRATING	ACTIvITIeS
Cash Inflows

Cash received from Casino Customers  24,696,898,973 22,808,743,840
Collection of income/Revenue  3,053,027,343 2,489,628,919
Collection of Receivables  50,014,923,422 42,264,442,807
Other Receipts  4,546,558,957 4,880,527,735

Total	Cash	Inflows	 	 82,311,408,695	 72,443,343,301
Adjustments  573,028,475 576,349,955

Adjusted	Cash	Inflows	 	 82,884,437,170	 73,019,693,256

Cash Outflows
Payment of Expenses  (7,397,193,317) (5,483,337,958)
Purchase of inventories  (167,763,401) (337,442,243)
Grant of Cash Advances  (84,361,654) (75,634,426)
Prepayments  (406,768,439) (393,817,388)
Refund of Deposits  (180,434,020) (307,420,558)
Payments of Accounts Payable  (4,302,506,554) (3,571,528,385)
Remittance of Personnel Benefit Contributions and Mandatory Deductions (8,690,968,650) (9,283,250,162)
Grant of Financial Assistance/Subsidy/Contribution  (51,928,961,982) (47,133,512,101)
Release of inter-Agency Fund Transfers  (11,590,042) (15,665,093)

Total	Cash	outflows	 	 (73,170,548,059)	 (66,601,608,315)
Adjustments  (576,349,955) (431,618,894)

Adjusted	Cash	outflows	 	 (73,746,898,014)	 (67,033,227,208)

Net	Cash	Provided	by/(Used	in)	operating	Activities	 	 9,137,539,156	 5,986,466,048

CASH	FLoWS	FRom	INveSTING	ACTIvITIeS
Cash Inflows

Proceeds from Sale/Disposal of Property, Plant and Equipment  103,200 37,333,130,000
Receipt of interest Earned  1,871,543,792 821,212,662

Total	Cash	Inflows	 	 1,871,646,992	 38,154,342,662
Adjustments  - -

Adjusted	Cash	Inflows	 	 1,871,646,992	 38,154,342,662

Cash Outflows
Purchase/Construction of Property, Plant and Equipment  (599,104,500) (570,003,876)
Purchase of intangible Assets  (8,894,853) (26,097,863)

Total	Cash	outflows	 	 (607,999,353)	 (596,101,739)
Adjustments  - -

Adjusted	Cash	outflows	 	 (607,999,353)	 (596,101,739)

Net	Cash	Provided	By/(Used	In)	Investing	Activities	 	 1,263,647,639	 37,558,240,923

CASH	FLoWS	FRom	FINANCING	ACTIvITIeS
Cash Outflows

Payment of interest on Loans and Other Financial Charges  (498,878,726) (799,233)
Payment of Cash Dividends (payments to national Treasury)  (16,170,619,346) (2,593,398,952)

Total	Cash	outflows	 	 (16,669,498,072)	 (2,594,198,185)
Adjustments  - -

Adjusted	Cash	outflows	 	 (16,669,498,072)	 (2,594,198,185)
Net	Cash	Provided	By/(Used	In)	Financing	Activities	 	 (16,669,498,072)	 (2,594,198,185)

INCReASe/(DeCReASe)	IN	CASH	AND	CASH	eQUIvALeNTS	 	 (6,268,311,277)	 40,950,508,786
Effects of Exchange Rate Changes on Cash and Cash Equivalents  (628,960,430) 205,348,506
CASH	AND	CASH	eQUIvALeNTS,	JANUARY	1	 	 56,023,537,393	 14,867,680,101

CASH	AND	CASH	eQUIvALeNTS,	DeCemBeR	31	 5	 49,126,265,686	 56,023,537,393

The notes on pages 9 to 58 form part of the statements
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Atty. Juanito
L. Sañosa, Jr.

Corporate	Secretary	/
Vice	President	/	Compliance

and Governance Group
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Regina Ofelia
J. Jaleco

Asst. Vice President 
II, Human Resource 

Operations

Tomas
A. Consolacion, Jr.

Vice President I,
Licensing & Regulatory 

Group

Angeline
P. Papica-Entienza
Asst. Vice President II,

Gaming Licensing
& Development

Antonio
T. Bundoc

Asst. Vice President I,
Internal Gaming Operations

Margarita
C. Bangi

Asst. Vice President II,
Human Resource

Centers of Excellence

Ronald
G. Pineda

Asst. Vice President I,
Slot Machine

Rodrigo D. Silverio, Jr.
Asst. Vice President I,

Anti-Money Laundering Compliance

Christine Rose J. Fernandez
Asst. Vice President I, Corp. Secretary 

Support & Compliance

Dave Fermin J. Sevilla
Asst. Vice President I,

PAGCOR Anti-Money Laundering
Supervision & Enforcement

Evelyn M. Salvador
Asst. Vice President I,

Internal Audit
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Ramon Stephen
R. Villaflor

Asst. Vice President I,
Information Technology

Dondi
A. Orlina

Vice President I,
Monitoring

& Enforcement Group

Ma. Reina Rosa
G. Carreon

Asst. Vice President I,
Community Relations

& Services

Carmelita
V. Valdez

Asst. Vice President II,
Corporate

Communications

James Patrick
R. Bondoc

Vice President II,
Corp. Social Responsibility 

Group

Robert
C. Lucquiao

Asst. Vice President I,
Compliance, Monitoring

& Enforcement

Jeffrey Jude Thaddeus 
M. Opinion

Asst. Vice President II,
Treasury

Celestina
R. Ador

Asst. Vice President II,
Auxiliary Services

Maria Cynthia
G. Paz

Asst. Vice President I,
Fund Management

Recto
L. Baltazar, Jr.
Vice President II,
Finance Group

Sharon
SJ. Quintanilla

Assistant Vice President II,
Accounting
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Jerry Ador
G. Tarrobal

Asst. Vice President I,
Safety & Security

Lino
DG. Calingasan

Vice President II,
Security Group

Juan Miguel
A. Maglaya

Asst. Vice President II,
Corporate Investigation

Bernadette
P. De Guzman-Chua

Asst. Vice President I,
Adjudication Sec. & Hearing

Roderick
R. Consolacion

Vice President II,
Legal Group

Arnold Ferdinand
C. Salvosa

Asst. Vice President II,
Corporate Services

Luis Antonino Jose
V. Dela Concepcion

Asst. Vice President I,
Surveillance

Maria Concepcion A. Gloria-Rubio
Data Protection Officer,

Data	Privacy	Office	Section/
Assistant Vice President I,

 Investigation and Verification
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Marie Maureen G.
Mantaring-Bagasbas

Asst. Vice President I,
Logistics Management

Hernando C. Apigo
Assistant

Vice President II,
Procurement

Hector
D. Melencio

Asst. Vice President I,
Marketing

Milagros Pauline
L. Visque

Asst. Vice President II,
Facilities Mgt. & Engineering

Jose Christopher
M. Manalo IV

Asst. Vice President,
Transport Services

Angelito 
T. Reyta

Asst. Vice President I,
Corporate Planning

Marilyn
G. Flores

Asst. Vice President I,
Entertainment

Elmer
B. Quintana
Vice President I,

Support Services Group

Maria Teresa
D. Ocampo

Asst. Vice President II,
Bingo

Ricardo B. Faraon
Vice President I,

Enterprise Services
Group
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Rodenmarx P. Gatdula
Senior Manager

(Acting Branch Manager)
Casino Filipino Ilocos Norte

Redentor T. Rivera
General Manager II,

Casino Filipino Angeles

Victor T. Crisostomo
Branch Manager II,

Casino Filipino Tagaytay

Rafael B. Paterno, Jr.
Casino	Operations	Manager/

Acting Branch Manager,
Casino Filipino Olongapo

Pedro Michael M. Cendaña IV
Branch Manager II,

Satellite Operations Group 2

Jethro Z. Chancoco
General Manager I,

Casino Filipino Winford

Vidal T. Cabigon, Jr.
Branch Manager II,

Satellite Operations Group 5

Daniel C. Cecilio
Branch Manager II,

Satellite Operations Group 4
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Gil
C. Madlambayan

Branch Manager I,
Greenery Satellite

Alfredo P. Yabut
Casino Operations

Manager	I	/	Acting	Satellite
Casino Manager,

Casino Filipino Bacolod

Ma. Consolacion
A. Pasion

Branch Manager I,
Mactan	/	Mactan	Isla	

Satellites

Nestor
P. Legaspina

Satellite Casino Manager II,
Parkmall Satellite

George Eric
R. Santiago

Satellite Casino Manager II,
Crown	Regency	/	Talisay	/
Fuente Osmena Satelites

Cynthia S. Vergara
Resident Auditor

COA

Jose Marciano
C. Bautista

Senior	Manager	II	/
Acting Branch Manager,
Casino Filipino Bacolod

Enrico
V. Livelo

General Manager II,
Casino Filipino Malate

Enrile
DJ. Esguerra

Branch Manager I,
Casino Filipino Manila Bay

Ricardo
L. uy

General Manager I,
Casino Filipino Cebu

Antonio
V. Covarrubias

Sr. Branch Admin. Manager II,
Admin & Finance (Acting Branch

Manager,
Casino Filipino Davao
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CORPORATE OFFICES:

PAGCOR Executive Office
1588 MH Del Pilar cor Pedro Gil St. Malate, Manila | Tel: (+632) 8242-0121

PAGCOR Main Corporate Office
IMET BPO Tower Building CBP-1A Metropolitan Park Corner Roxas Boulevard, Pasay City Manila 1300

Tel: (+632) 7755-3199/ 7755-3299/ 7755-3899/ 77553999

PAGCOR CORPORATE ANNEX OFFICE
Carmen Building, 1105 United Nations Ave cor. Ma. Orosa Streets Ermita Manila 1000 | Tel: (+632) 7755-3799/ 7755-3699

PAGCOR Imus Complex
363 Bayan Luma IV Imus, Cavite 4103 | Tel: (+632) 8529-8625 to 27

LUZON BRANCHES

CF-Angeles
Mc Arthur Highway, Balibago
Angeles City, Pampanga
Tel: (+6345) 892-5073 to 74

CF-Ilocos Norte
365 Plaza Building
Barangay 1, San Francisco 
San Nicolas, Ilocos Norte
Tel: (+6377) 600-0839 to 41

CF-Mimosa
Mimosa Drive, Clark Field, 
Pampanga
Clark Field, Pampanga
Tel: (+6345) 599-6020

CF-Olongapo
YBC Building
580 Rizal Avenue, East Tapinac,
Olongapo City
Tel: (+6347) 222-4565 to 66
Fax: (+6347) 224-2805

CF-Tagaytay
E. Aguinaldo Highway, Brgy. 
Kaybagal South
Tagaytay City, Cavite
Tel: (+6346) 413-1506 / (046) 
413-1616

METRO MANILA BRANCHES

CF-Malate
New Coast Hotel Manila 
A. Mabini cor. Pedro Gil Sts.
Malate, Manila
Tel: (+632) 8245-9763 to 72 

CF-Winford
WINFORD Manila Resort
and Casino
352 Consuelo Street,
Sta Cruz Manila
Tel. No. (+632) 8528-2300

SOGs

SOG2 - MIDAS
2702 Roxas Boulevard,
Pasay City 1300
(+632) 7902-0100
loc. 2023
  
SOG4 - CITYSTATE
1315A A. Mabini St., Ermita, 
Manila 1000
(+632) 8708 - 9600
  
SOG5 - CARMONA
San Lazaro Leisure Park
33 Canyon Ranch,
Carmona, Cavite
(+632) 8844 - 8344

VISAYAS & MINDANAO 
BRANCHES 

CF-Bacolod
L’Fisher Hotel
14th Lacson St., Bacolod City
Tel: (+6334) 434-8901 to 10

CF-Cebu  
Waterfront Cebu City Hotel,
Salinas Drive, Lahug, Cebu City
Tel: (+6332) 232-9888

CF-Davao
Grand Regal Hotel Davao
Km. 7 Lanang, Davao City
Tel: (+6382) 234-3998 to 99

CF-Iloilo
Amigo Terrace Hotel and Mall,
Iznart cor. Delgado Streets, 
Iloilo City
Tel: (+6333) 338-0872

CF-Mactan
Waterfront Airport Hotel
#1 Airport Rd.  Lapu-Lapu City
Tel: (+6332)  340-6051
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