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Pagcor successfully
transitions to ISO 9001:2015

B

arely ten months after it received the

International Organization for Standardization (ISO) 9001:2008 Certification for Quality Management System (QMS),
PAGCOR has successfully transitioned to ISO
9001: 2015.
PAGCOR now belongs to the
first 10% of the 268 government
agencies which received the ISO
9001 Certification.
It is also one of the four government agencies in the country – along with Department of
Public Works and Highways, Authority of the Freeport of Bataan
and the Provincial Government
of La Union -- which are certified under ISO 9001:2015 with
all processes covered.
Among the core characteristics of ISO 9001:2015, which is
an upgraded version of the ISO
9001:2008, are the adoption of
risk-based thinking in management and business processes;
involvement of top management;
assessment and measurement of
inputs and outputs of a business
process; and taking into account
the context of the organization
based on the needs and expec-

tations of customers and stakeholders involved.
PAGCOR Chairman and CEO
Andrea Domingo said that it was
very difficult to leap from ISO
9001:2008 to ISO 9001:2015 in
just a few months. “Despite the
challenges, we did it because
everyone in PAGCOR worked
hard. Apart from the Corporate
Departments, our Casino Filipino (CF) branch in Tagaytay
was also ISO 9001:2015 certified.
Because of this endeavor, CF
Tagaytay is now one of the two
casinos in the world with an ISO
certification,” she said.
The PAGCOR chief added that
the ISO 9001:2015 certification
symbolizes a job well done for
the state-run gaming agency.
“We were able to establish the
necessary systems that assure

....................................................................................
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The members of the PAGCOR Board led by Chairman and CEO Andrea D. Domingo (2nd from right) receive the ISO 9001:2015
certification from Societe Generale de Surveillance Managing Director Ariel Miranda (extreme left).

Preparing for a challenging year

Management sets strategic
directions for 2018

(Above) PAGCOR Chairman and CEO Andrea Domingo sits down with the
management team during the planning conference.
(Below) The PAGCOR Executive committee members and staff gather
during the 2018 Strategic Planning Conference held from October 24
to 26, 2017 at the Winford Hotel and Casino in Manila.

As the Philippines continues to
increase its competitiveness as
a gaming and tourism hub in
the Asian region, PAGCOR once
again laid the groundwork to
achieve a bullish 2018.
During the Strategic Planning
Conference held on October 24
to 26, 2017 at the Winford Hotel
and Casino, PAGCOR’s top management – including the heads of
various Corporate Departments,
casino branches and satellite operations groups (SOGs) – braced

for the challenges and opportunities of the coming year.
One of the major highlights of
the conference was the target
setting of P64.63 billion gross
revenues for 2018. This is 7.98%
higher than actual revenue generated in 2017 of P59.85 billion.
Other objectives of the conference were the “preparation of
the Corporate Operating Budget
for 2019 to be submitted to the
Department of Budget and Management in March 2018; coming

up with long term strategic plans
in compliance with ISO requirements; and drawing up specific
programs to achieve PAGCOR’s
vision to be the top gaming and
entertainment destination in the
ASEAN region by 2020.”
Generating funds
for nation-building
According to Chairman and
CEO Andrea D. Domingo, the

....................................................................................
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PAGCOR remits P5 billion
for national government’s
socio-civic projects fund

P

AGCOR remitted P5 billion to the Office of the President (OP) of the
Philippines for the Socio-Civic Projects Fund (SCPF) of the government on October 25, 2017.

The provision of the SCPF
is pursuant to Section 7 (a) of
Presidential Decree No. 1869 or
the PAGCOR Charter that provides the Board of Directors the
functions and duties to allocate
and distribute the earnings of
the corporation earmarked to finance infrastructure and sociocivic projects with the approval
of the OP. Moreover, the Office
of the Government Corporate
Counsel (OGCC), per its Opinion No. 121, Series of 2016 dated
July 22, 2016, confirms the provision for the SCPF.
The OP, in compliance with
the applicable COA rules and
regulations, submitted a Report of Disbursement, duly certified by the Chief Accountant
and verified by the COA Audit
Team Leader, covering the utilization of previous remittances prior to the release of the
said P5 billion.
The funding will be used as

PAGCOR Chairman and CEO Andrea Domingo shares a light
moment with President Rodrigo Duterte during her visit at
the Malacañang Palace.

President Rodrigo Duterte
(right) receives
from PAGCOR
Chairman and
CEO Andrea Domingo (2nd from
right) the check
amounting to P5
billion for the
SCPF. Joining
them are COO
Alfredo Lim (2nd
from left) and
Director Gabriel
Claudio.

special financial assistance
and healthcare assistance for
uniformed personnel; indigent
individuals/families’
medical
assistance, burial assistance,
educational assistance, subsistence allowance, livelihood assistance, resettlement/housing
assistance; and other forms of
help for an individual, community or group for purposes such
as international competitions/
events, sports development,
environment-related activities,
public-health, and other sociocivic projects.
PAGCOR has contributed a total of P11.5 billion to the SCPF
since 2016. – Darren B. Agaton

Another integrated resort-casino to rise in Cebu
The Queen City of the South further solidifies its reputation as
one of the major entertainment
and tourism hubs in the country
after PAGCOR gave the green
light to the Universal Hotels and
Resorts, Incorporated (UHRI) to
build an integrated resort facility in the city.
PAGCOR formally signed the
Provisional License issued to
UHRI last December 19, 2017
at PAGCOR’s Executive Office in Manila. UHRI President
Frederick Go, together with the
company’s other key officials,
witnessed the signing of the provisional license.
“We are very thankful that
PAGCOR gave us the chance to
develop another world-class leisure facility that seeks to add to
Cebu City’s appeal as a key tourism hub,” said Go.
The project will be comprised
of three hotels, a casino, a shopping center, a theme park with
an iconic art installation and
parking spaces.

UHRI
President
Frederick
Go and
PAGCOR
Chairman
and CEO
Andrea
Domingo
shake
hands
behind
the scale
model of an
integrated
resort
which is
set to rise
in Cebu
City.

Go proudly noted that the integrated resort’s gaming area will
be encased in a two-storey podium that will offer a variety of
PAGCOR-approved table games

and electronic gaming machines
–from classic staples to the latest and most modern gaming
offerings. “The design also allocates areas for retail, food and

beverage outlets and other backof-house facilities,” he added.
A two-storey commercial and
shopping center with a net leasable area of approximately 18,000
square meters is also set to position the integrated resort as an
upscale shopping venue. The retail spaces will house an eclectic
mix of prestigious local and international brands to suit the preferences of different customers.
Another attraction of the project is the theater for the performing arts with an aggregate
area of about 2,500 square meters. The best local and international talents are anticipated to
perform in this modern theater
in the Visayas.
Also, a 2,000-seater convention center – designed to be the
biggest in the city – will be built
to host national and international conventions, events, conferences and expositions.
PAGCOR Chairman and CEO
Andrea Domingo said one of the
reasons for their approval of the

new integrated resort in Cebu is
the huge economic benefits that
the government will gain from
the project.
“Apart from boosting Cebu’s
tourism potential, we primarily
took into consideration the project’s impact on local job generation. The establishments within
the integrated resort have huge
manpower requirements. Thousands of jobs can be created because of the project,” she said.
Once operational, the project
will create over 5,000 jobs with
3,324 workers to be hired for casino operations.
Earlier, PAGCOR also approved the provisional license
applications of Udenna Corporation and Millennium Pan-Asia
Resort and Hotel, Incorporated
(MPRHI) for the construction of
integrated resorts in Lapu-Lapu
City and Mandaue City, respectively.
...................................................

Text: Jesse C. Ong
Photos: Erlito R. Casamina

PAGCOR Chairman and CEO Andrea Domingo (seated, third from right) and President and COO Alfredo Lim (seated, second from right) lead the signing of the Provisional License issued to Universal Hotels and Resorts, Incorporated (UHRI) for the construction of a new integrated resort in Cebu City. With them in photo are (seated, from left) UHRI Project Director Pops del Rosario, PAGCOR Director Reynaldo Concordia, UHRI
Senior Vice President Mybelle Aragon-Gobio, UHRI President Frederick Go, UHRI Legal Counsel Macel Estavillo, and other officers of PAGCOR.
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(From left) CEZA’s Director Milton Alingod, Director Arturo Bautista and Administrator and CEO Raul Lambino; Insurance Commissioner Dennis Funa; Securities and Exchange Commission Chairperson Teresita Herbosa; Bangko Sentral ng PIlipinas Governor Nestor Espenilla, Jr.; PAGCOR’s Chairman and CEO Andrea Domingo, President and COO Alfredo Lim, Director Gabriel Claudio and Director Rene Concordia and; APECO
President and CEO Israel Madocdoc during the signing of CIRR.

Philippine casinos now
covered by amended AMLA

P

AGCOR-owned and operated casinos as well as its licensed gaming operations are now covered
entities under Republic Act Number 9160 or the Anti-Money Laundering Act of 2001 (AMLA), after Republic Act No. 10927 (An Act Designating Casinos as Covered Persons Under RA No. 9160)
and the Casino Implementing Rules and Regulations (CIRR) of RA 10927 took effect.

With the amendment of the
AMLA, single casino cash transactions in excess of P5 million
or its equivalent currency, must
be reported to the Anti-Money
Laundering Council (AMLC).
The CIRR aims to prevent
the Philippine gaming industry
from being exploited as venue
for Money Laundering and Terrorist Financing. It applies to all
casinos, including internet and
ship-based, as well as electronic
bingo and electronic games operating within the Philippines’
territorial jurisdiction. Traditional bingo is exempted.
The CIRR also designates
PAGCOR as an Appropriate
Government Agency (AGA), and
as such, it has the responsibility
to implement the AMLA in gaming operations.
PAGCOR Chairman and CEO
Andrea Domingo said the CIRR
is beneficial to the local gaming
industry because it will protect
casinos and other gaming facilities from money laundering.
PAGCOR as AGA
Among its functions as AGA,
PAGCOR will issue AML regulations for implementation by its
licensees. Moreover, it will accredit third party auditors of the

(From left) BSP Governor and Anti-Money Laundering Council Chairman Nestor Espenilla Jr., PAGCOR Chairman and CEO Andrea Domingo, President and COO Alfredo
Lim and Director Gabriel Claudio sign the Casino Implementing Rules and Regulations of Republic Act No. 10927.

licensees which it regulates and
are covered by the AMLA. It will
also conduct inspections of facilities and documents to ensure
proper compliance to the law.
Together with other AGAs,
PAGCOR will recommend to
AMLC future exemptions based
on risk-based assessment.
Recently, the Legal Services
Group (LSG) recommended to the
Board the creation of the PAG-
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COR AML Supervision and Enforcement Department (PASED)
to spearhead the AML implementation and compliance to the law.
Casino Filipino’s
anti-money laundering
measures
As operator, PAGCOR must formulate a Money Laundering Prevention Program (MLPP), which
will serve as the internal AML
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procedures for PAGCOR casinos
and satellites.
According to Chairman Domingo, PAGCOR has already implemented a system to prevent
money laundering activities in
its offshore gaming operations.
“We have launched the online
gaming facility product. But we
have done things such as having
an independent third party service provider. There would be
mirroring applications attached
to all table and electronic gaming machines. They all have lock
mechanisms. If there are anomalous transactions detected, the
application will lock down the
machines. The control of this
will be in our Corporate office,”
she shared.
“We have done these measures and we are going to pursue
them until we are mature and
credible enough to self-regulate
just as Las Vegas is self-regulating. We are here to protect our
country from predators such as
the money launderers, including
those involved in criminality and
illegal transactions,” CEO Domingo cited.
CIRR of RA 10927
The Anti-Money Laundering
Council (AMLC) together with

C orporate
HRDD:
Security:
GD:
Marketing:

Regina Ofelia J. Jaleco, Senior Manager
Leslie S. Tirades, Assistant Security Officer
Rafael Jr. B Malamug, Pit Manager
Mary Anne R. Conde, Senior Marketing Officer

B ranches
Angeles: Dinna Marie D. Alhambra, Pit Manager
		
Joy Edward A. Manalang, Pit Manager
		
Jocelyn S. Apdian, Dealer
Bacolod: Carmela T. Tabora, Administrative Staff II
Cebu: Cherryl Pelayo-Dacua, Senior Marketing Officer
Davao: Jamila Faye L. Basa, Staff I
		
Marianne A. Cornelio, Marketing Staff II
		
Rommel A. Bielgo, Security Staff I
Ilolo: Ma. Christina B. Jaleco, Administrative Staff II
Malate: Ana Marie Z. Velasco, Senior Branch Admin. Manager
		
Sheila D. Verzosa, Sr. Branch Admin. Officer
		 Maria Lourdes S. De Guzman, Staff I
Manlia Bay: Jeanne G. David, Dealer II
SOG 1: Shella Lyn S. De Guzman, Pit Manager
		
Leonard P. Lim, Senior Marketing Officer
SOG 4: Juan Carlo B. Cervo, Marketing Staff I
SOG 5: Nelson L. Roman, Senior Admin. Officer
Tagaytay: Manuel B. Perez, Sr. Human Resource Officer
		 Joselito A. Atienza, Assistant Surveillance Officer

other AGAs – PAGCOR, Aurora Pacific Economic Zone and
Freeport Authority (APECO)
and Cagayan Economic Zone
Authority (CEZA) – signed the
CIRR on October 25, 2017 at the
Century Hotel in Malate, Manila.
Bangko Sentral ng Pilipinas
(BSP) Governor Nestor Espenilla, Jr., who is also the chairman
of AMLC explained that under
the CIRR, casinos are expected
to implement money-laundering
and terrorist financing prevention programs.
“AGAs have the principal
responsibility of taking action to deny use of gaming facilities for illicit money flows.
Casinos are expected to have
risk-based money laundering
programs covering the areas of
customer identification and due
diligence, transaction reporting
and record-keeping. The casino
regulators and the AMLC will be
coordinating in this endeavor to
ensure that the objective of the
AMLC and CIRR is achieved,” he
said.
“We still have definitely a
long way to go, but we already
took a giant step in the right
direction. The AMLC stands
ready to cooperate with our casino regulators to ensure that
Philippine casinos will not be
used as house for money-laundering by terrorist financing,”
Espenilla explained.
...................................................
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Public schools in Davao and
Agusan province receive multi-storey
PAGCOR buildings

Pupils of Imelda
Elementary
School in Davao
express their
gratitude to
PAGCOR after
accepting the
three-storey,
18-classroom
school building
from the staterun gaming
agency.

D

avao City – Pails on hand, students and teachers wade through shin-

deep floodwater to salvage books and other school equipment. This
was the scene at the Sixto Babao Elementary School (SBES) when a
storm hit Davao region less than a year ago.
Located in Barangay Ilang in
Bunawan, a coastline community in Davao City, SBES is the
only elementary school in the
district. It has over 2,200 students for the school year 20172018.
Aliminda Castañares, SBES
School-In-Charge, has been with
the school for a little over a year
now but she has faced numerous
problems since day one. Apart
from the occasional flooding and
muddy school grounds that everyone has gotten used to, the
lack of classrooms for the ever
increasing student population is
still a main concern.
Castañares shares that out of
the school’s 48 classrooms, only
24 are functional since the other
rooms are either termite-infested or too small to accommodate
the school’s growing population.
“Sa isang classroom, mga 50 to
68 pupils ang gumagamit,” she
explains.
She adds that most of their
classrooms were constructed in
the 1950’s and could not be used
anymore because the structure’s nearby sewerage system
is already beyond repair. “Yung
ibang classrooms hindi na namin talaga magamit dahil sa
sobrang kalumaan. Madidilim tapos hindi na maganda
ang amoy na pumapasok sa
classroom. Marami pang scaffolding sa taas kaya delikado
na talaga sa mga bata.”
When SBES became a beneficiary of PAGCOR’s school building project, Castanares and her
fellow educators felt a sense of
relief. The school recently received a three-storey, 18-classroom school building from the
agency.
According to Castanares,
there is still classroom shortage
in their school but the new PAGCOR-funded classrooms greatly
reduced the student-to-classroom ratio from 1:68 to 1:47.
“After the new school building was constructed, even our
teachers were excited to transfer. We were all happy because

Students of Sixto Babao Elementary School in Davao City are full of gratitude and
excitement after PAGCOR formally turned over a three-storey, 18-classroom building to their school. Prior to the donation, most students occupied poorly-lit and dilapidated classrooms.

the rooms were very spacious
and conducive for learning. Sabi
namin, ang taas na building,
hindi na tayo babahain. This
was just a dream then. But now,
it has become a reality.”
Apart from SBES, three other

public schools in Davao City also
received new school buildings
from PAGCOR. Among them
were F. Bustamante Central Elementary and Imelda Elementary School which both received
a three-storey, 18-classroom

school building. Meanwhile,
Catalunan Pequeno National
High School received a two-storey, ten-classroom school building.
To date, a total of 149 PAGCOR-funded school buildings
have already been completed in
Davao.
Agusan Province
In Prosperidad, Agusan del
Sur, 240 students of West Prosperidad National High School
(WPNHS) now have classrooms
to call their own after they received a one-storey, five-classroom building from PAGCOR.
Grade 7 student Sally Galdiano is one of them. While many
of her classmates walk short distances going to and from school,
she rides a small boat and walks
a few more kilometers to get to
her destination.
Sally wakes up as early as

...................................................

Cabadbaran City National High School in Agusan del Norte receives a four-storey, 20-classroom building from PAGCOR.

Marawi ‘bakwits’ get temporary
homes from POGO and Pagcor
The journey to fresh hope and
new beginning started for hundreds of families displaced by a
five-month war in Marawi City
as they moved in to newly-constructed temporary shelters in
Matungao, Lanao del Norte last
December 27, 2017.
Named “Bakwit Village”, the
three-hectare community featuring 16 to 18-square-meter modular units and houses made of light
wooden materials, was built by
the Philippine Offshore Gaming
Operators (POGO) Group in partnership with PAGCOR.
The recipients of the temporary
shelters were identified by reprePAGCOR Director Reynaldo Concordia
hands the symbolic key to a Marawi
evacuee who is among the recipients of
housing units in Bakwit Village. Also in
photo is National Security Adviser Hermogenes Esperon.

four o’ clock in the morning to
prepare for school. She leaves
the house at 5:00 a.m. and rides
a ‘banca’ for 15 to 20 minutes
to cross the river. She reaches
school before their 7:00 a.m.
class.
When it rains and the water
current is too strong, she fails to
attend classes.
Despite the overwhelming
odds, Sally is grateful to be able
to go to high school. Without
WPNHS, it would be very difficult for her to study in other
schools. “Kung wala po itong
school, mas mahirap po sa
akin. Wala akong pamasahe at baka lalo akong hindi
makapag-aral,” she shares.
WPNHS was established in
2010 to make education more accessible to students like Sally. It
started as an integrated school
and students shared classrooms
with West Prosperidad Elementary School for more than five
years.
Apart from WPNHS, PAGCOR
also donated classrooms to East
Bayugan Central Elementary
School in Bayugan, Agusan del
Sur (10 classrooms) and Cabadbaran City National High School
in Cabadbaran, Agusan del
Norte (20 classrooms) in the last
quarter of the year.
To date, a total of 65 classrooms in seven sites have already been constructed in
Agusan province, while 18 classrooms are undergoing construction. Meanwhile, a total of 5,980
PAGCOR-funded
classrooms
in 892 sites have already been
turned over and 723 more classrooms in 70 sites are awaiting
completion.

sentatives of the Department of
Social Welfare and Development
(DSWD) who were assigned in
various evacuation centers.
During the first phase of the
project, 300 housing units were
awarded to families who were
forced to flee Marawi City when

Text: Kristine Irish D. Angeles
and Darren B. Agaton
Photos: Jesus S. Casabar
and Ronaldo A. Gatpandan

Each housing unit
in Bakwit
Village,
which
measures
16 to 18
square
meters,
comes
with electricity and
water supply.

fighting erupted between government forces and the ISIS-inspired Maute terrorist group in
May 2017. The ceremonial turnover of the housing units was led
by PAGCOR Director Reynaldo
Concordia, who also distributed
mattresses and handed P3,000

cash to each family.
In the first quarter of 2018,
an additional 320 units will be
turned over to affected families.
Fifty of which will be utilized as
commercial spaces for livelihood
purposes.
The POGO Group committed
to shoulder the electric and water expenses of the housing recipients for two years.
More than P124 million was
allocated for the construction
of the housing units, which cost

P200,000 each. The turnover
of the shelters will be handled
by the local government unit of
Marawi City.
Meanwhile, in support of President Duterte’s efforts to rehabilitate Marawi City, the POGO Group
also donated funds to help in the
repair of mosques and Catholic
churches that were destroyed
during the war.
...................................................
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Close to 5,000
public school
students receive
school kits

N

Brand new backpacks containing basic
school necessities and hygiene kits
are distributed to thousands of public
elemetary school students through
PAGCOR’s “School Kits for Kids”
project.

early 5,000 less

privileged public school students in eight Northern
Luzon provinces benefitted from PAGCOR’s
“School Kits for the
Kids” project.
The state-owned gaming firm
distributed brand new school supplies to elementary students of
Singat Elementary School in Tarlac; Rabon Elementary School,
Sobol Elementary School, and
Nibaliw Elementary School in
Pangasinan; Gonzalez Elementary School and San Joaquin
Elementary School in La
Union; Dontogan Elementary School and Gibraltar
Elementary School in Baguio City; Bontoc Central
School and Bauko Central
School in Mt. Province;
Santiago North Central
School and Santiago
South Central School
in Isabela; Sta. Rosa
Elementary School in
Bataan; and Sto. Cristo Elementary School
and Muzon Elementary
School in Bulacan.
The “School Kits For
Kids” Project aims to
help underprivileged public
elementary school students
by giving them school
supplies which their
parents could not
usually afford. The
project is also anchored on President Rodrigo
Duterte’s
directive
for PAGCOR to
prioritize
projects
that cater

to the needs of less fortunate
Filipinos.
According to Principal Mario
Kolnog of Bontoc Central School
(BCS), nearly eighty percent of
their students are classified
as indigents. “This is the
first time na mayroong government
agency na nagdala ng tulong
sa mga bata.
Malaking tulong ito kasi
ang lugar

namin, considered na fifth class
municipality at karamihan ay
indigents,” he said.
One of the beneficiaries of the
project is Joshua Busoy, a Grade
2 student of BCS. Every day is a
struggle to make ends meet for
the boy’s family. His father, who
works as a tricycle driver, is the
sole breadwinner. With nine
mouths to feed, Joshua’s parents couldn’t even afford to buy
him basic school necessities.
Joshua goes to school every
day wearing tattered slippers
with a hand-me-down bag to
hold his old notebooks. The seven-year-old boy could not recall
the last time his parents bought
new school supplies for him.
Along with his 200 schoolmates, Joshua was more than
delighted when he received a
brand new backpack containing
school supplies like notepads,
notebooks, pencils, crayons, a
ruler, a hygiene kit and a pair of

rubber slippers. “May kapalit
na po yung sira ko na tsinelas.
Excited na po ako gamitin ang
bago kong gamit,” he enthused.
Principal Kolnog likewise expressed his joy and appreciation for
the aid that his students received.
“Maraming maraming salamat
po sa PAGCOR kasi napansin
ninyo ang Mt. Province na isa sa
mga poorest provinces. Salamat
at may ganitong assistance para
sa mga bata. Sa ginawa ninyo
at least naramdaman namin na
kahit malayo ang Mt. Province,
isa pa rin ito sa mga priorities ng
gobyerno,” Kolnog expressed.
Meanwhile, 748 underprivileged grade school pupils from
the remote elementary schools
of Sirawan Beach in Davao City,
Lumatag in Manuel Quezon and
Sumilop in Marilog District in
Davao region, received various
school supplies and personal hygiene kits last October 6 and 10.
Headed by Officer-in-Charge
Luis Elardo V. Senatin and Senior
Branch Administrative Manager
Antonio V. Covarrubias, the activity was organized in coordination
with the Corporate Social Responsibility Group.
A total budget of P33.12 million was allotted by PAGCOR for
the purchase of at least 30,000
school kits for distribution to
public school students nationwide. Since the project’s launch
in August 2016, PAGCOR has already distributed school kits to
thousands of elementary pupils
in Pampanga, Bicol, Bacolod,
Davao, Cebu, Masbate, Ilocos
Norte, Manila, Mandaluyong,
Parañaque, and Quezon City.
...................................................

Text: Kristine Irish Angeles
and Jamila Faye L. Basa
Photos: Ronaldo A. Gatpandan

Remittances to Early Childhood Care reach P4 billion
The Early Childhood Care and
Development Council (ECCDC)
recognized the contributions of
PAGCOR to the government’s
pre-school care and development program.
PAGCOR’s
contributions
to the Early Childhood Care
and Development (ECCD) has
reached P4 billion as of 2017
by virtue of Republic Act (RA)
10410 and 8980.
During the Inter-Sectoral Dialogue cum Partners Recognition
last December 12, 2017 in Quezon
City, ECCD Council Vice Chairperson and Executive Director
Teresita Inciong underscored
PAGCOR’s vital role in the fulfillment of their mandate – especially
in establishing development centers in various parts of the country. “Through PAGCOR’s funds,
we were able to put up ECCD centers that serve as learning venues
for children. PAGCOR’s contributions also funded the training of

child development teachers and
the printing of some of our educational materials,” cited Inciong.
She added that ECCDC came
up with a compendium of accomplishments to be submitted
to PAGCOR to show how the
Corporation’s contributions is
utilized and appreciated by the
country.
PAGCOR’s Corporate Social
Responsibility Group Vice President Jimmy Bondoc, who received the Plaque of Recognition
for PAGCOR, takes pride in the
gaming firm’s role in promoting
early childhood care and development.
“We are deeply honored to be
a part of your mission in providing quality care for children. I
look forward to a brighter future
for the Philippines as you help
nurture healthier and smarter
kids,” he said.
Mayor Patricia GonzalesAlsua of Ligao City Albay, who

Early Childhood Care and Development (ECCD) Council Vice Chairperson
and Executive Director Teresita Inciong
(2nd from right) awards the Plaque of
Recognition to PAGCOR’s Vice President for Corporate Social Responsibility Group Jimmy Bondoc for the firm’s
vital contribution to the ECCD program
of the country. Also in photo are (from
left) National Child Development Center Project Unit Head Rommel Isip and
ECCD Governing Board Member Emie
Garong.

was also present at the ceremony, expressed gratitude to
PAGCOR and ECCDC because
her municipality was one of the
pilot areas in Bicol where National Child Development Centers were established. “Around
two years ago, the ECCD center

was established in our area. It
has interactive educational
materials, apart from books
and toys. We want to make it
a model center for all the 82
day care centers in Ligao,” she
said.
The ECCDC is the primary

agency of the government that
provides support to early childhood care and development programs covering health, nutrition
and early learning for children
ages 0-6 years.
In 2013, RA 10410 or the Early
Years Act repealed RA 8980 and
changed the definition of early
childhood from 0-6 years to 0-8
years old.
...................................................
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Financial aid
released to
war heroes

I

n his seven years of service in the Philippine
Navy, 1st Lt. Jeffrey Odmen has already been
sent to difficult missions. But if there is one
life-changing assignment that he considers most
challenging in his career, it was his deployment
in Marawi at the height of the government’s fight
against the Maute terrorist group.
From May 27 to October 23,
Odmen’s platoon fought the
Maute terrorists with courage
and bravery – amidst unfamiliar battle terrains, well-planned
war tactics, and the risk of losing one’s life. “Hindi namin
alam ang dadatnan namin
nang i-deploy kami sa Marawi.
The area was well-defended and
well-entrenched. But we tried
our best to outsmart the enemy,”
he narrated.
Odmen is one of over 1,500
soldiers who were wounded during the Marawi siege. His right
hand was hit by shrapnel during
a grenade blast. Even now that
the war is over, the shrapnel is
still buried in his right hand.
But the young and courageous
platoon leader considers himself
lucky compared to his comrades
who did not survive the conflict.
As of October 2017, the Armed

Forces of the Philippines (AFP)
reported that 162 uniformed
personnel died in combat. This

PAGCOR Director
Reynaldo Concordia
(front row, 8th
from right), VP for
Community Relations
Group Jimmy Bondoc
(front row, 10th from
right) and AVP for
Community Relations
Arnell Ignacio (5th
from right) join
AFP’s Order of LapuLapu awardees
during AFP’s 82nd
anniversary.
President Rodrigo Duterte
awards 1st Lt.
Jeffrey Odmen
of the Philippine
Navy with the Order of Lapu-Lapu
during AFP’s
82nd anniversary. Odmen is one
of over 1,500
soldiers who
were wounded during the
Marawi siege.

number does not include those
who are still missing and unaccounted for.
To pay tribute to the bravery of the Filipino soldiers who
fought during the Marawi conflict, PAGCOR released P24.22
million financial assistance for
the AFP and Philippine National
Police (PNP) uniformed personnel who were either killed or

wounded during the conflict.
The families of soldiers who
were killed in action received
P50,000 each while those who
were wounded received P10,000
to P20,000.
PAGCOR released the cash
gifts during AFP’s 82nd anniversary in Camp Aguinaldo on
December 20, 2017 and at the
PNP’s Multi-Purpose Hall on De-

...................................................

Text: Kristina Mae R. Ombao
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Rising from the ashes

PAGCOR Chairman and CEO Andrea
Domingo joins the officials of the
Congressional Spouses Foundation, Inc.
(CSFI) during the Kabuhayan National
and Travel Expo at the Megatrade Hall
1, SM Megamall.

Marawi siege victims receive livelihood
support through the Kabuhayan National
and Travel Expo 2017

D-Doll Enterprise owner Dr. Sainuddin
Malawani Moti lost his home and livelihood to the Marawi siege. He was given another chance to rebuild his business when he was invited to participate
in the Kabuhayan National and Travel
Expo 2017.

The Darangen dolls handcrafted by Dr.
Moti are Mindanaoan dolls dressed in
traditional costume and inspired by the
Maranao epic “Darangen”. The dolls attained international recognition in Czech
Republic’s Prague Quadrennial of Performance Space and Design.

cember 18, 2017.
Apart from PAGCOR’s cash
gift, no less than President Rodrigo Duterte honored AFP and
PNP’s casualties and injured.
The Order of Lapu-Lapu award
was given to wounded AFP soldiers and PNP personnel while
Medals of Valor and Order of
Lapu-Lapu were awarded to
those who were killed in action.
Duterte, who graced AFP’s
anniversary, expressed his
gratitude to all uniformed personnel who defended the country from the terrorist attacks.
“I salute the brave men and
women of our Army, Air Force
and Navy for their courage,
dedication and sacrifice to liberate Marawi from the clutches
of extremist terrorists and
communist insurgents. Having
said that, may I also extend my
gratitude to our police force
and other personnel in government who fought alongside
with you,” he said.
The President added that although rehabilitation efforts
have started in Marawi, “our
fight is far from over, hence the
need to remain vigilant as we
continue our intensified military
operations against the remaining terrorist groups.”
“I now return the favor to our
troops who made the supreme
sacrifice, suffered injuries and
went beyond the call of duty. Be
assured that the government
will support all of your endeavors as we realize a stronger and
more resilient government,” he
furthered.

When Marawi City in Lanao
Del Sur was attacked by Maute
terrorists on May 24, 2017, Dr.
Sainuddin Malawani Moti and
his family hastily fled their home
with nothing but their car and
clothes on their back.
“Nagkaka-putukan na noon
at takot na takot kaming
lahat. We left everything we
owned including our house. Ang
importante lang sa amin noon
makalabas ng Marawi ng buhay,” Dr. Moti tearfully shared.
Dr. Moti is the proprietor of DDoll Enterprise, which produces
Darangen dolls or the Mindanaoan dolls dressed in traditional
costume and inspired by the
Maranao epic “Darangen”. The
Darangen stories that his mother told him as a child pushed
Dr. Moti to put up the business.
However, all his hard work was
burnt to the ground in a matter
of minutes.
“Before the siege, we had
three shops in Marawi. Pero lahat nabomba at nasunog. Mga
out of school youth ang workers ko. We have two people doing the headdress. May nagtatahi ng blouse at malong. May
taga-lagay ng jewelry. After
the siege, nawala lahat ng
pinaghirapan namin. Hindi

Alvarez said.

namin alam paano kami magsisimula uli,” he narrated.
Starting anew
Luckily, Dr. Moti was given
another chance to rebuild his
business when he was invited as
an exhibitor at the Kabuhayan
National and Travel Expo 2017.
The event, which ran from November 9 to 12, 2017 at the SM
Megamall, was organized by
Congressional Spouses Foundation, Inc. (CSFI). Over 80 local entrepreneurs from various
parts of the country participated.
The annual event gathers
and markets the best native
and homegrown products from
various cities and provinces
in the Philippines. Proceeds of
the event benefit CSFI’s chosen
charity.
This year, CSFI selected the
Marawi siege victims as beneficiaries, particularly the Maranaos like Dr. Moti who have
lost their homes and livelihood

during the war.
“We are very hopeful that we
can make a difference in the
lives of these people. Our government is doing a lot of infrastructure projects to help rehabilitate Marawi. CFSI’s role is to
assist as they start rebuilding
their lives or business,” CSFI
President Emelita Apostol-Alvarez said.
The Kabuhayan National and
Travel Expo organizers also
conducted a series of seminars
on the essentials of entrepreneurship, financial literacy and
online marketing to further help
local entrepreneurs.
Aside from helping local entrepreneurs market their products, CSFI also promotes Filipino culture. “It’s about time that
we patronize our own products.
Dr. Moti’s handcrafted dolls for
example attained international
recognition in Czech Republic’s
Prague Quadrennial of Performance Space and Design but not
so much here in our country,”

PAGCOR’s support
PAGCOR has been a consistent supporter of CSFI’s trade
fair for several years. In 2017,
the agency provided P400,000 financial aid for the livelihood and
travel expo.
Chairman and CEO Andrea
Domingo, who graced the fair’s
launch cited the importance of
forging partnership with various sectors. “By partnering
with the private sector, media
and government corporations
like us who are also engaged in
socio-civic projects, we could
altogether make a difference
for the less fortunate. This
event likewise helps smallscale entrepreneurs by exposing them to bigger, better and
more sophisticated markets,
thereby actually forcing them
to upgrade the quality of their
products,” Domingo said.
Alvarez meanwhile, expressed
her gratitude to PAGCOR’s continuous aid to their organization. “We are so grateful that
PAGCOR is always there for us
every time we need assistance.
Rest assured that your contributions will be put to good use,”
she said.
...................................................
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‘Kantasayahan’ concert
staged for Marawi heroes

T

o help boost the

morale of soldiers
who fought during the Marawi siege,
PAGCOR supported the
“Kantasayahan 2017:
Tribute to Heroes of
Marawi” concert.

Wounded soldiers who fought during the Marawi siege listen
to the songs and entertainment numbers of their troops.

STRATEGIC
From Page 1

aggressive approach to reach
or even surpass revenue targets
stems from the corporation’s
aim to generate more funds for
the government and finance significant socio-civic projects for
less privileged Filipinos.
“Since we are the third largest
revenue generator of our country,
you will know that you are directly affecting the lives of Filipinos.
We are not just working for our
families. We are working for our
country and for the Filipino people. So when you tell yourself that
you need to be safe in setting your
targets, well... I am asking you
to sacrifice a little more because
there are so many things that are
required of us,” she said during
the opening of the Strategic Planning workshop.
Likewise, in his welcome
speech, President and COO Al-

The event, which was organized by the DC Ibrado Entertainment Production and
Military Christian FellowshipPhilippines, Inc., was held in two
venues – V. Luna Auditorium
in Quezon City on November 8,
2017 and the Army General Hos-

AFP’s homegrown talents serenade soldiers to boost their
morale after being
physically wounded in
Marawi.

pital Multi-Purpose Hall in Fort
Bonifacio, Taguig City on November 29, 2017.
More than 500 wounded soldiers were entertained by the
Armed Forces of the Philippines’
(AFP’s) homegrown talents including their singing soldiers,
actors and bands.
Director and Event Organizer Dolores Ibrado said the
soldiers who fought in Marawi
City did not only sustain physical wounds but also emotional
pain. “The concert is one of our
ways to uplift the spiritual wellbeing of the soldiers. We also
want them to feel appreciated
for their sacrifices for the country,” she said.

fredo Lim expressed confidence
that PAGCOR will be able to attain such targets because of its
competitive personnel. “I believe
that by working together, we can
achieve our goals with flying colors.”
Synergistic approach
During the conference, Corporate departments, casino
branches and SOGs worked in
teams to come up with synergistic approaches in the attainment
of PAGCOR’s goals. They were
grouped according to functions
and deliverables.
Among the major targets that
they identified during the conference were the enhancement
and modernization of PAGCOR’s
work processes; strengthening of the corporation’s compliance and monitoring systems;
improvement of gaming equipment and development of new
games; enhancement of custom-

Executives share ideas during the three-day Strategic Planning Conference.

er service and marketing skills;
strengthening of PAGCOR’s
corporate image through its
corporate social responsibility
programs; and the conduct of
training programs to increase
personnel competencies.

“I’m really grateful that I’m
working with a great team. This
conference is such a great improvement from last year’s corporate planning session,” Domingo said.
The PAGCOR chief added that a

Ibrado likewise thanked PAGCOR for being one of the event
sponsors. “We couldn’t have
done this concert without our
sponsors. We thank PAGCOR for
being our partner. They provided the financial support we need
to put up such holistic approach
to heal the wounded spirits and
bodies of our soldiers and their
families,” she said.
Aside from the entertainment
treat, packed meals, bags of
toiletries, medicines and other
goodies were also distributed
during the concert.
...................................................

Text: Darren B. Agaton
Photos: Jesus S. Casabar
and Erlito R. Casamina

lot of remarkable things happened
in 2017, including PAGCOR’s ISO
9001:2015 Certification. “We are
now one of the few government
agencies with this much-coveted
certification on Quality Management,” she added.
Domingo expressed high
hopes that as PAGCOR continues to improve its work processes, its CF branch in Angeles and
SOG 1 will be ISO 9001-certified
in 2018 to cover the “improvement of gaming equipment, attainment of PAGCOR’s certificate of good governance, among
others.”
She likewise emphasized putting premium on the employees’
welfare through career pathing,
employee recognition, and improvement of competencies and
skills.
...................................................

Text: Kristina Mae R. Ombao
and Ciara E. Mabalot
Photos: Erlito R. Casamina

ISO
From Page 1

checks and balances. We have
a very difficult job of raising
money for the government but
we managed to transform these
revenues into projects that help
uplift the lives of poor Filipinos,”
she shared.
According to PAGCOR’s Quality Management Representative
Anita Sylim, one of the major
benefits of the QMS implementation is the continual improvement of the agency’s business
processes. “We want our processes to be goal-oriented and
aligned. The end goal is always
to come up with better delivery
of services to our customers. By
keeping more customers satisfied and engaged, we can hopefully earn more revenues for the
government,” she explained.
PAGCOR’s ISO 9001:2015 certification was awarded by third
party certifying body Societe
Generale de Surveillance (SGS),
the world’s leading inspection,

PAGCOR’s top executives and members of the Quality Management Team proudly display the ISO 9001:2015 certificate which was awarded by third party certifying body
Societe Generale de Surveillance.

verification, testing and certification company.
SGS Managing Director Ariel
Miranda commended PAGCOR
for successfully meeting the ISO
9001:2015 certification requirements.

“Having the ISO 9001:2015
certification means that PAGCOR is already complying and
maintaining the Quality Management Systems standard
with the additional process
provided by the 2015 version.

A lot of companies now – including government agencies
and corporations – are gearing towards ISO certification
because these are demanded
by the clients and other stakeholders,” Miranda said.

By 2018, PAGCOR is eyeing
for the ISO 9001 certification for
its Angeles branch and Satellite
Operations Group 1.
...................................................
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PAGCOR Chief Andrea Domingo joins other winners and participants in the 2017 GCAA dance sports contest.

PAGCOR team
reigns in 2017
GCAA dance
sports event

D

emonstrating awesome moves on the

dance floor, a ten-pair team from PAGCOR
dominated the Government Corporations
Athletic Association (GCAA) Dance Sports Event
held at the Meralco Multi-Purpose Hall in Pasig
City last November 17, 2017.
No less than PAGCOR Chairman and CEO Andrea Domingo
(a multi-awarded ballroom
dancer) and her partner dance
instructor (DI) Donald Derapiza
awed guests with their mesmerizing routines in Cha Cha Cha,
Rumba and Jive in the Senior
Division Latin category.
Entries from PAGCOR started
the three-team competition with
the pair of Dealer III Dennis de
Jesus of Casino Filipino (CF)
Malate and DI Marina Rosales
who outpointed their opponents
from Landbank of the Philip-

pines (LBP) in Waltz, Tango and
Foxtrot and dominated the Open
Division Standard category.
The competition got a little
tougher in the second frame as
the participants from LBP and
Philippine Health Insurance
Corporation (PhilHealth) dazzled with vibrant acts in Bachata
and Salsa. But the duo of DI Paul
Nuñez and Dealer III Michelle
Jamir of Satellite Operations
Group (SOG) 1 displayed a more
superior performance to tow
PAGCOR to the title in the Open
Division Club Dance category.

PAGCOR also reigned supreme in the Open Division Latin
category with the overwhelming
routines of Pit Officer Jose Jeffrey Perey of CF Manila Bay and
DI Donna Bidua Brul. They defeated their rivals with their outstanding poise and grace in Cha
Cha Cha, Rumba and Jive.
Taking first runner-up honors
in the said category were Treasury Officer Arlene Grace Anciro of the Corporate Office and
DI Reynato Rener.
Practically showing up on
the dance floor just to display
their flair as they were without
opponents in their respective
categories were other participants from
PAGCOR like DI Jonathan Parawan and Pit Manager Shella
Lyn de Guzman of SOG 1 (Executive Division Standard); DI Jojit
Cabuenas and Human Resource

(Clockwise from above)
Pit Manager Shella Lyn de
Guzman of SOG 1, HRDD
VP Lizette Mortel, CRSD
AVP Arnell Ignacio, Dealer
Visitacion Mallari and CF
Tagaytay Senior Branch
Administrative Manager
Marie Yvonne Sevilla flash
winning moves on the dance
floor with their partners to
rule the 2017 GCAA dance
sports event in Pasig City.

and Development Department
(HRDD) Vice President Lizette
Mortel
(Executive
Division
Club); DI Darren De Guzman and
Senior Branch Administrative
Manager Marie Yvonne Sevilla of
CF Tagaytay (Executive Division
Latin); DI Jorge Manansala, Jr.
and Dealer III Maria Visitacion
Mallari of SOG 2 (Senior Division
Standard); and Community Rela-

tions and Services Department
(CRSD) Assistant VP Arnaldo Ignacio and DI Bernadette Obordo
(Senior Division Club).
A total of 15 pairs from PAGCOR, LBP and PhilHealth participated in the annual event,
which the GCAA started in 2009.
...................................................

Text: Jesse C. Ong
Photos: Jesus S. Casabar

AVP Quintana, PAGCOR
Voice Symphony recognized
during 30th Aliw Awards
Assistant Vice President for
Entertainment Elmer ‘Bong’
Quintana and the PAGCOR
Voice Symphony (PVS) earned
recognitions during the 30th
Aliw Awards held at the Manila
Hotel on December 19, 2017.
Quintana was acclaimed as
the “Best Concert Stage Director” for Pili-Pinas: A PAGCOR
Musical while PVS received the
“Best Choral Group” award.
According to Quintana, he
was honored at the same time
surprised to receive such distinction. “The honor of being
nominated was already overwhelming. But having won the
award was truly gratifying considering the hard work that I
poured into the project. Life
AVP for Entertainment Bong
Quintana receives a trophy
during the 30th Aliw Awards
for “Best Concert Stage
Director” for the Pili-Pinas: A
PAGCOR Musical.

is indeed full of surprises,” he
shared.
Meanwhile, PVS Choir Coordinator Mary Ann Bonifacio
said the group was grateful
for earning such a prestigious
award. “It is the choir’s pride
and joy to have received such
honor. That’s why we’re giving back the glory to God who
gave us our talents. We also
thank the PAGCOR management for supporting us for
two decades. Thank you for
believing that through our
music, we can be instrumental in promoting PAGCOR and
its socio-civic endeavors,”
Bonifacio cited.
The annual Aliw Awards honors entertainers through a system
of awards in various categories.
It also assists in the development
of talented but less fortunate upand-coming entertainers.
...................................................

Text: Darren B. Agaton
Photos: Jesus S. Casabar

(Above) The PAGCOR
Voice Symphony receives the “Best Choral Group” award
during the 30th Aliw
Awards.
(Left) The “Pili-Pinas”
(which means Choose
Philippines): A PAGCOR Musical was top
billed by PAGCOR employees and talents
like Dash Camporaso
and Mykel Benedicto
who performed Philip
and Ines, and Assistant Gaming Officer
Marino Bautista who
acted as local tour
guide Mang Rody.
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Surpassing
Challenges

Diane Erica
Jogno was one
of the PAGCOR
Scholars. She is
an Acting Senior
Regulatory Officer
at the Offshore
Gaming Licensing
Department.

Marketing Department
recounts 2017 achievements
The Marketing Department (MD) continued to thrive amidst the
challenges in 2017. By focusing on its strengths – such as continuing successful programs, partnering with branches and departments to innovate existing programs and develop fresh ideas – it
has been able to break new ground and assist the Corporation in
achieving a stellar income performance in 2017.

Chasing
Dreams
PAGCOR’s scholarship program
helps dependents pursue their goals

L

ike most fathers who want the best for

their children, Diane Erica Jogno’s late
father, former Assistant Chief Security Officer Victor Jogno, always reminded her
to persevere and value her studies as it is the
most precious gift that he could pass on to his
children.
“My Papa always told me to
do well in school. Unlike other
wealthy families who have inheritances to leave their children, he tried his best to equip
us with quality education,”
she recalled.
Unfortunately, her father
passed away in May 2017. But
for Erica and her siblings, her
dad’s encouragement, perseverance, hard work and love
helped them face the future
with confidence.
While Erica considers it a
privilege and an opportunity
to land a job in PAGCOR as
acting Senior Regulatory Officer at the Offshore Gaming Licensing Department (OGLD),
she is thankful to have earned
free education through the
PAGCOR Scholarship Program (PSP). She owes it to her
father who served PAGCOR
for more than 20 years.
The eldest among three
daughters, Erica said the scholarship program enabled her
parents to send them to good
schools. “As most of my tuition
fees were sufficiently covered
by the financial assistance, my
family’s income was efficiently
appropriated to sustain the
education of my younger sis-

ters who were both in private
schools then,” Erica said.
For Erica, the scholarship did
not just help her family financially. It made her appreciate her
tertiary education more. Likewise, the program challenged her
to excel in everything she does.
“Being fully aware that my education was being financed by the
government as I was enrolled in a
state university, it gave my efforts
a sense of meaning. It gave me a
sense of purpose that made me a
more responsible student,” she
shared.
Erica graduated cum laude
from the University of the Philippines – Diliman with a degree in AB English. After finishing college, she worked for
the Bureau of Immigration as
Immigration Officer I/ Training Officer before transferring
to PAGCOR.
“It gives me a sense of fulfilment to work in a government
agency knowing that I contribute in my own little way to the
country. Now that I’m in PAGCOR, I am grateful for the opportunity because it is my way
of giving back to the institution that helped me finish college and pursue my goals,” she
shared.

PAGCOR Scholarship
Program
Having started in May
1995, the PAGCOR Scholarship Program aims to provide financial assistance to
deserving students coming
from low-income families in
the localities where casinos
are situated.
The program was broadened
in 2006 when it was offered
to dependents of PAGCOR
employees. “Since then, our
scholarship program has been
helping qualified dependents
to pursue their desired courses
in universities of their choice,”
says Vice President for Human
Resource and Development
Atty. Lizette Mortel.
According to Mortel, a total
of 290 qualified dependents of
PAGCORians were awarded
with scholarships since PSP
started. “Out of this number,
217 already finished their college degrees and 27 of whom
graduated with honors,” she
cited.
At present, PSP’s financial
grant is P40,000 per year for a
four to five-year course.
Recently, the Board of Directors approved amendments to the PSP guidelines
on the coverage of scholars
particularly the reinstatement
of high school scholarships
for indigent students in areas
where branches and Corporate offices are located. It will
provide the same amount of
assistance as college scholars.
The final list of scholars will
be approved by the Chairman
and CEO.

Branch Marketing Support
One of the pressing problems faced by the Casino Filipino properties was the lack of manpower to carry out vital marketing-related
tasks. In response, MD deployed its own corporate personnel to augment the shortage in the branches to provide assistance, especially
during special events. Also, Corporate-based Sr. Customer Service
and Marketing Officers were asked to initiate promotional activities
to help boost awareness of the properties.
MD was likewise tasked to evaluate, monitor, and assess the
marketing programs of the proponents – a first for the company.
In December 2017, the Board approved the creation of the MDinitiated Marketing and Customer Relations Committee that will
ensure that branch marketing and customer relations activities
are conducted in compliance with MD, PAGCOR’s Quality Management System, and ISO 9001:2015 standards.
Marketing Programs
The year 2017 also saw a slew of new programs from MD as
well as the continuation of highly-popular and much-anticipated
tournaments:
• CF BETS (Battle Extreme Tournament of Superstars).
One of the most exciting events of the year was the holding of CF BETS, the mixed martial arts event sponsored
by PAGCOR, in cooperation with Universal Reality Combat
Championship (URCC) and Live Artists. Four tournaments
were held last year in three sites: CF-Pavilion, CF-Manila
Bay and CF-Mactan. Matches were broadcast in the other
branches through video link. The most notable achievement
of the event is its ability to open a new, younger and more
diverse market. (see related story on Page 19)
• CF Darts Tournament 2017. In collaboration with the National Darts Federation of the Philippines, this program
was designed to tap active dart players in the country. The
events were held in CF-Angeles and CF-Manila Bay, with
participants coming from as far as Visayas and Mindanao.
(see related story on Page 19)
• Slot Machine Promos. Dubbed “Summer Playday,” it aimed
to create more value for the Slot Machine (SM) Promotional
Card by qualifying patrons to incentives and cash prizes
based on their recorded visits and SM turnover per month.
Participated by Vis-Min branches, the highly successful program ran for a three-month period
• Table Games Promos. Quarterly Super 6 Derbies were
held in 2017. For a buy-in of P10,000, players nationwide
competed for the grand prize of P1 million cash and other
prizes. Meanwhile, a CF Elite Circle Super 6 Tournament
was held for VIP and High Limits players.
• Real Deal National Raffle. Open to table games, slots and
bingo players, this program was participated in by 21 sites,
composed of two major draws, and with cash prizes totalling P120.8 million. It also gave CF properties a free hand
in formulating their own local draws, which culminated to
the national raffles. The major measure of success of this
program was the number of new enrolees into the PTS.
– Mary Anne R. Conde

...................................................

Text Darren B. Agaton
with reports from
Regina Ofelia J. Jaleco

Security Department
holds 91st Security
Conference
The Security Department (SD) held its 91st Security Conference on November 24, 2017, at the Mimosa Satellite Casino in Angeles.
The conference was attended by SD Vice President (VP) Lino Calingasan and the Senior Security
and Surveillance Officers from the branches and
SOGs.
VP Calingasan presented SD’s plans and programs for the proposed Security Group which
shall have two departments: the Safety and Security Department and the Surveillance Department.
Meanwhile, Senior Security Officer Emmanuel
Pacabis spoke on the “Proper Handling of Drug
Cases in the Civil Service” which took effect
on April 18, 2017, including the proposed new
guidelines and procedures on Mandatory Drug
Testing .
Senior Manager Carlos Liwanag also urged the
Security Heads to seriously examine the Security Protocol formulated in the aftermath of the

Security Department VP Lino Calingasan (middle) speaks during 91st Security Conference.

Gaming Department celebrates
Christmas with less privileged children

Resorts World attack. He stressed the necessary
adjustments that might be needed in their security
engagements to protect all gaming venues from
criminals or terrorist attacks.
The Senior Managers of the five SD Units made
their respective announcements, after which an
Open Forum followed. In closing, VP Calingasan
enjoined everyone to continue performing their
jobs well and help fulfill the mandate of the Security Department. – Leslie S. Tirades

In the season of sharing, what
could be a better way to spread
love than to reach out to the
less privileged? It was for this
reason that the Gaming Department prepared a modest meal
and some gifts for the destitute children under the care of
Friendship Homes Father Luis
Amigo, a charitable institution

in San Andres Bukid, Manila.
Children were all smiles as
they enjoyed the food and engaged in games. Friendship
Homes Father Luis Amigo is
a non-profit organization that
provides shelter for homeless
and battered children as well
as those in difficult circumstances. – Rafael B. Malamug, Jr.
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PAMASKONG HANDOG 2017

‘Tis the
to Love

PAGCOR’s gift-giving
tradition brings
joy to over 14,000
individuals
Aaron Savellano, younger brother and
beneficiary of Marawi war hero Marine
1st Lt. John Frederick Savellano.

ing noche buena items and were
entertained by guest artists Eva
Eugenio and Norman Mitchel on
December 9, 2017.
Apart from the senior citizens
in Pampanga, PAGCOR also held
Yuletide gift-giving activities for
3,800 senior citizens in Pasay (December 6), Mandaluyong (December 8), Manila (December 15), and
Parañaque (December 18). The
agency also reached out to 1,600
job contract workers from said
cities, except Mandaluyong.

Text: Kristina Mae R. Ombao, Ciara E. Mabalot, Kristine Irish D. Angeles,
Darren B. Agaton, Jesse C. Ong, and Kristoffer Jake B. Pasano

E

very year, PAGCOR celebrates the happiest

season of the year with gratitude and generosity through its annual “Pamaskong Handog”
program.

In 2017, the agency once again
played Santa to 14,389 individuals from 38 organizations and
charitable institutions nationwide. Among those who benefited
from the project were persons
with disabilities, orphaned and
abandoned children, marginalized families and youth, senior
citizens, street sweepers and garbage collectors, indigenous peoples, urban poor, drug rehab patients, fisherfolk and the children
or relatives of military personnel
who were either killed in action or
incapacitated from combat.
A total of P18.67 million was allotted for the Christmas gift-giving
project which ran from December
1 to December 22, 2017.
PAGCOR Chairman and CEO Andrea Domingo said the agency’s annual gift-giving tradition continues
to make Christmas merrier for the
underprivileged sectors of society.
“In our own little way, we would
like to put smiles on the faces of
our less fortunate brothers and
sisters this Christmas season. I believe that there is no better way to
do it than by sharing our blessings
through this “Pamaskong Handog”
activity,” she said.
Persons with disabilities
On the first day of “Pamaskong
Handog”, PAGCOR reached out
to almost 700 deaf-mute students
from the Philippine School for the
Deaf (PSD) in Pasay City. The students enjoyed a fun-filled party
where they received Christmas
gift packs containing assorted
noche buena items.
Founded in 1907, PSD was formerly known as the School for the
Deaf and Blind and is the pioneer
school for the handicapped in
the Philippines and in Asia. It is
a semi-residential school and the
only government-owned institution for the deaf in the country.
Marginalized families
and youth
Living among the dead can be
peculiar and scary; but not for the
Udtuhan family. Having lived in
a public cemetery in Pasay, they
have found a safe haven in the
land of the departed for almost a
decade now.
The Udtuhans gave up their

PAGCOR officials, headed by AVP Carmelita Valdez (3rd from left), turn over to AFPEBSO Chief Lt. Col. Antonio B. Dulnuan, Jr. (4th from right) the P2 million financial aid for
the dependents of soldiers who were either killed or wounded during the Marawi siege.
Fisherfolk Antonio
and Mercy Ramos
receive noche buena
gift packs from
PAGCOR’s Assistant
Vice President
for Finance and
Treasury Department
Recto Baltazar,
Jr. (left) and Vice
President for
Corporate Social
Responsibility Group
Jimmy Bondoc
(right).

Eurice Edtuhan with her mom and eldest
brother receive a noche buena gift pack
on the second day of PAGCOR’s “Pamaskong Handog” event.

Hearing-impaired students of the Philippine School for the Deaf receive early
Christmas gifts during the first day of the
PAGCOR’s “Pamaskong Handog 2017”.

rented apartment in 2007 because
money was always scarce. They
instead spend their meager earnings on the children’s education
and food.
Luckily, they were among the
490 families under the care of
Alouette Foundation of the Philippines, Inc. (AFPI) who were treated by PAGCOR to a joyous Christmas celebration last December 2,
2017. Apart from food and entertainment, the families received
noche buena gift packs from the
state-owned gaming firm.
AFPI is a non-stock, non-profit,
non-government
organization
which was established in 1993. Its
main programs are sponsorship
and educational support services
to schoolchildren (elementary to
tertiary levels) who are from socially and economically disadvantaged families.

PAGCOR employees bring joy to the senior citizens of Mandaluyong.

Aside from AFPI, over 300 less
privileged families and children
from La Proteccion dela Infancia
(Gota de Leche) joined PAGCOR
in the festive celebration of the
Yuletide season last December 5,
2017.
On December 11, PAGCOR also
reached out to the beneficiaries
of Hope Caring Christian Ministries Foundation, Inc. Established
in the 1980’s, the foundation has
been working with local parishes
in cities like Mandaluyong, Valenzuela, Cavite, Tagaytay, and
Baguio to conduct bible studies,
prayer meetings and outreach
programs for the youth.
Also, the Children’s Mission Philippines, Hills of Grace Foundation,
Inc., which caters to disadvantaged
families and children, received
Christmas treats from PAGCOR on
December 13, 2017. Over 400 individuals benefited from the activity
which was held at the Montalban Gymnasium in Rodriguez, Rizal.

Senior citizens and
contractual workers
Francisco “Franc” Olingay, 73,
recalled his younger years as full
of fun and adventure. Being an accomplished correspondent for national newspapers, he was able to
travel abroad and pursue higher
studies. But now in his twilight
years, he struggles with so many
health issues due to complications from diabetes.
Last Christmas, his only prayer
was to see his children, whom he
had not seen for years. Franc’s
prayers may not have been answered but he felt a sense of belongingness when PAGCOR visited him last Christmas.
Franc was one of the 1,000 senior citizens in Pampanga who
became recipients of PAGCOR’s
“Pamaskong Handog” program.
They received gift packs contain-

Families of fallen heroes
Christmas will never be the
same for the Savellano family. In
June 2017, they lost Marine 1st
Lt. John Frederick Savellano in
a firefight with the Maute Group
in Marawi City. Savellano, 29, was
killed in combat on June 9, 2017
when he led the group of 13 marines which recovered the P79million worth of cash and checks
from the terrorist group.
Savellano’s parents – Mercy
and Fredie – still feel the pain
of losing a son whose childhood
dream was to become a soldier
and serve his country. “In spite
of the pain, we are consoled by
the thought that he lived up to his
purpose. He did not die in vain,”
Mercy said.
On December 17, 2017, the
Armed Forces of the Philippines
Educational Benefit Systems Office (AFPEBSO), in partnership
with PAGCOR, paid tribute to
the fallen and wounded soldiers
through their immediate family
members.
During the festive “Pamaskong
Handog” celebration, PAGCOR
also turned over P2 million grant
for AFPEBSO so that the dependents of soldiers who were either
killed or wounded in combat will
be able to continue with their
studies.
The AFPEBSO is the Morale
and Welfare Office of the AFP
founded to provide educational
benefits to dependents of soldiers
most especially those who were
killed or wounded in combat.
Fisherfolk
Every day, 70-year-old Antonio
Ramos braves the waters of Laguna de Bay to catch fish for a
living. As early as three o’clock
in the morning, he heads to the
shore hoping for a big catch. On
most days, he earns P400 and
when he’s lucky, he earns up to
P800. But on lean days – especially during bad weather – there
isn’t single catch.
Last Christmas season, Mercy
and Antonio received their muchneeded break from work
when PAGCOR organized a special Christmas party for 1,200
fisherfolk from Taguig’s
twelve coastal communities. The event, which
was held at the Cayetano Sports Complex in
Bagumbayan, Taguig
City last December 19,
2017, marked the culmination of PAGCOR’s
“Pamaskong Handog”
2017 within Metro Manila.
The young scholars of
Alouette Foundation are
all smiles after receiving Christmas gifts
from PAGCOR.

‘Pamaskong Handog’
at Casino Filipino branches
At one look, one will never think
that 37-year-old Jonas (not his
real name) just went through a
rough patch in life. Now a contractual employee at the Department of Health (DOH) – Drug
Rehabilitation Center (DRC), he
exudes the spirit of hope and new
beginnings.
But just a few years ago,
he was a patient at the same
institution where he works –
undergoing rehabilitation for
substance abuse. In his journey to recovery, he is grateful
that institutions like the DOHDRC gave him a new lease on
life.
In its mission to help drug dependents, one of the challenges

(Left) Employees from PAGCOR’s Tagaytay branch led by Branch Manager
Victor Crisostomo (2nd from right) visit the orphans of Casa Dei Bambini as
part of the agency’s “Pamaskong Handog”. The kids received noche buena packs and other grocery items. (Above) Casino Filipino employees turn
over grocery items for the street sweepers employed by the local government of Tagaytay.

of DOH-DRC is budget limitations, said DOH-DRC Head Dr.
Ronnie Delmundo. Luckily,
the DOH-DRC was chosen as
one of PAGCOR’s “Pamaskong

Handog” beneficiaries in 2017.
On December 11, 2017, PAGCOR’s Casino Filipino (CF)
branch in Tagaytay turned over
assorted grocery items and toi-

letries for the institution’s 300
in-house patients. Apart from
DOH-DRC, CF Tagaytay also
reached out to Bridgehall Rehabilitation Center, a drug rehabil-

itation center in Indang Cavite;
the Casa Bambini Giuseppe, an
orphanage run by the Sisters of
the Sacred Heart; and the street
sweepers of Tagaytay employed
by the local government of
Tagaytay.
Aside from CF Tagaytay, PAGCOR’s branches in Angeles, Olongapo, Laoag, Bacolod, Cebu, and
Davao participated in the giftgiving activities.
CF Angeles visited the Bahay
Pag-Ibig (House of Prayer) and
Gawad Kalinga Communities
while CF Olongapo reached out
to International Children’s Advocate, Inc., Philippine Outreach
Center Children’s Home and Aeta
Indigenous People.
CF Laoag, meanwhile, hosted a
festive Christmas celebration for
less privileged families under the
care of Provincial Social Welfare
and Development.
In the Visayas, CF Bacolod visited the Home of Hope, Welcome
Home Foundation, Kalipay Negrense Foundation, Community’s
Hope and Initiative for Lasting
Development, and Association
of Disabled Persons Iloilo, Inc.
CF Cebu likewise organized
“Pamaskong Handog” events
for the Federation of Senior Citizens of Talisay City, Regional
Haven, Home for Girls, Area Vocational Rehabilitation Center
and Reception Study Center for
Children.
In Mindanao, CF Davao’s beneficiaries were Davao City’s street
sweepers, garbage collectors and
senior citizens.

CF Bacolod reaches out to charitable institutions
As typhoon Vinta brought heavy rains over the Visayas region, CF
Bacolod continued its scheduled “Pamaskong Handog” program last
December 22, 2017 in three charitable institutions in Bacolod: the
Home of Hope, Inc., the Welcome Home Foundation and the Kalipay
Negrense Foundation.
CF Bacolod officers and staff distributed gift packs and prepared
a simple Christmas program for the beneficiaries. – Carmela D. Tabora

Senior citizens, less privileged
families and orphans receive
Christmas presents from CF Angeles
About 225 families from six Gawad Kalinga (GK) villages in San Fernando, Cuayan, Porac, Floridablanca, and
Guagua in Pampanga gathered for an early Yuletide celebration in GK-Luzsant site in Porac on December 12, 2017.
The Christmas party was organized by CF Angeles’
Special Projects Committee as part of their participation
in PAGCOR’s “Pamaskong Handog” 2017. Other beneficiaries of the activity included orphans and senior citizens
from Bahay Pag-ibig, Munting Tahanan Ng Nazareth, Indung Mayap A Usuk, and Children’s Home Foundation.
Officers, employees and volunteers from the branch
helped distribute gift packs containing noche buena goodies. – Dinna Marie D. Alhambra

Acting Senior Branch Administrative Manager Raymund Gatuslao leads
the gift-giving activity at the Association of Disabled Persons Iloilo, Inc.
and Community’s Hope and Initiative for Lasting Development (CHILD) Inc.

CF Iloilo participates
in ‘Pamaskong Handog’ project
Despite the temporary closure of CF Iloilo, its employees
eagerly participated in the agency’s annual “Pamaskong
Handog”. The gift-giving activity was held on December
21, 2017 at the Jaro Plaza and San Joaquin Iloilo. The beneficiaries included the Association of Disabled Persons Iloilo, Inc. and Community’s Hope and Initiative for Lasting
Development (CHILD) Inc. Employees from various divisions prepared entertainment numbers and helped distribute Christmas gift packs and food to the beneficiaries.
– Ma. Christina B. Jaleco

CF Davao spreads Christmas cheers
Street sweepers and garbage collectors from the City
Environment and Natural Resources (CENRO) and
senior citizens from the Bread Village, Buhangin District in Davao experienced a happy celebration of the
Yuletide season during CF Davao’s Pamaskong Handog
2017.
Volunteer employees headed by Branch Manager (BM)
Nestor B. Galgo braced the heavy rains just to deliver the
food packs and gift bags for the beneficiaries who gathered at the Davao City People’s Park.
CENRO representative Samuel Vapon was thankful for
including their personnel in this year’s gift-giving event.
Also, Bread Village Club representative Abdul Aziz Purong expressed gratitude to CF Davao for making the holiday celebration of their elders extra special.
– Jamila Faye L. Basa
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Relief operations
for Typhoon
Vinta victims

In response to the needs of the Typhoon Vinta victims, CF Davao
conducted relief operations on December 23-24, 2017. Volunteer employees together with the Social Services and Disaster Office of the
City Mayor’s Office distributed relief packs and bottled water. They
also served congee to evacuees who were temporarily sheltered at
the Davao Merchant Marine Academy gym and Maa Elementary
School.
No less than Davao City Mayor Sara Duterte supervised the joint
relief operations and lauded the prompt response of PAGCOR for
the typhoon victims as well as the corporation’s invaluable assistance to the city in time of calamities. – Jamila Faye L. Basa

CF Malate outreach program for abandoned,
ill children and senior citizens
CF Malate’s “We Care” Committee organized an outreach
activity at Missionaries of the
Poor Divine Mercy Monastery
& Apostolate Center (PDMMAC) and A Home for the Angels Child Caring Foundation,
Inc. (AHACCFI) on December

14, 2017.
Volunteer employees reached
out to 13 abandoned babies
(aged 0 to 6 months) under the
care of AHACCFI; 19 children
with cerebral palsy; and 26 senior citizens cared for by PDMMAC.

Apart from giving them basic
necessities like vitamins, toiletries and food, the volunteers
also prepared a sumptuous
lunch for all beneficiaries, volunteers and staff.

– Sheila D. Verzosa
and Maria Lourdes S. De Guzman

‘Kris Kringle’ for marginalized children and seniors
Members of CF Malate’s Liturgical Committee together with
some branch employees made
Christmas merrier for 150 indigent children, 25 senior citizens
and 75 indigent parents under
the care of Malate Church and
Nuestra Señora de Guia Archdiocesan Shrine in Ermita,
Manila. They distributed food
packs, drinks and loot bags to
the beneficiaries.

CF Manila Bay: Caring ways
CF Manila Bay’s “We Care” Committee culminated the year by
giving cheers to over 100 children of branch employees through a
Christmas party filled with exciting games and gifts. The party was
held at the Jollibee branch located along Taft Avenue in Manila on
December 3, 2017.
Prior to the Christmas treat for the children, the branch organized
bloodletting activities from November 21 and 27, 2017. These were
participated in by more than 40 branch personnel. The event was in
partnership with the Philippine Blood Center. – Jeanne G. David

– Ana Marie Z. Velasco

Winford Hotel and
Casino share Yuletide
blessings
The Winford Hotel and Casino
(WHC), which is under the wings
of SOG 1, organized a Christmas
gift-giving activity for less privileged families in Manila. It was
held last December 13, 2017 at
the Vertex One building in Sta.
Cruz, Manila.
PAGCOR Chairman and CEO
Andrea Domingo and WHC
President and CEO Atty. Alfonso R. Reyno Jr. led the the
outreach event. Beneficiaries
received packs of noche buena
items. – Shella Lyn S. De Guzman

CF Cebu gives back
CF Cebu’s Marketing Section reached out to the street children and
homeless families in Cebu last December 28, 2017. The fund was
taken from the 2% commission of the section’s bingo sales and the
voluntary contributions of Marketing personnel and other donors.
Pails of goodies and second hand clothes were distributed during the
gift-giving activity. – Cherryl Pelayo-Dacua

Tagaytay: Kids in day care centers
benefit from feeding activity
Some 200 children from two day care centers in Tagaytay benefited
from the feeding activity conducted by CF Tagaytay. The feeding
session was held at the basketball court of Brgy. Patutong Malaki,
Tagaytay City. – Joselito A. Atienza
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Celebrity shows enliven Casino
Filipino’s Yuletide celebrations

C

asino
Filipino
(CF) guests and
patrons experienced a festive yuletide
celebration as various
celebrity artists performed in CF branches and satellites during
the ‘ber’ months.

The month of November was
kicked off by no less than the
‘King of Christmas Carols’ and
‘Father of Philippine Christmas
Music’, Jose Mari Chan. Fans
enjoyed his music, especially
his famous holiday songs like
“Christmas in Our Hearts”.
The popularity of Chan’s
Christmas songs is the reason
why he is called “King of Christmas Carols” and “Father of Philippine Christmas Music.”
“I feel elated that my Christmas songs have attained national prominence and are sung
by our countrymen young and
old, here and abroad, year after year. Also, since my music
is truly God’s gift, I feel extra
blessed,” Chan shared.
In December, CF branches
held a month-long spectacle
dubbed “Super Mega Saya,
Pasko Nandito Na!”. Opening
the nationwide celebration was
OPM (Original Pilipino Music)
legend Basil Valdez on December 1 at CF Manila Bay.
The veteran balladeer regaled casino guests and patrons with his soothing renditions of popular Christmas
songs and some of his 70’s hits
like “Ikaw”, “Ngayon at Kailanman” and “You”.
Meanwhile, celebrity couple
Dingdong Avanzado and Jessa
Zaragoza, who respectively
marked their 30th and 20th
years in show business, also
spread joy to CF guests. Jessa
was the featured performer in
CF Ilocos Norte on December 15
while Dingdong entertained CF
Cebu guests on December 16.
Other well-known performers who enlivened CF’s festive

The ‘Superstar Experience’ top-billed by
talented local impersonators like (clockwise
from above) Marvin Martinez as “Ate Shawie”,
Noel Araos as “Ate Zhazha”, Edgardo Morillo
as “Jaya”, Jon Boyet Romano as “Christopher
de Leon”, Christopher Gutierrez Samson as
“Coco Martin”, and Eric Nicolas as “Willy
Revillame”.

Christmas mood were fatherand-daughter duo Hajji and
Rachel Alejandro, Nina, Anton
Diva, Liezel Garcia, Ate Gay,
Juris, Victor Wood, Andrew E.,
Jason Fernandez & Osang, Jun
Polistico, Claire dela Fuente, Sitti Navarro, Imelda Papin, Gino
Padilla, Ara Mina, Erik Santos,
Luke Mejares, K. Brosas, Angeline Quinto, Dingdong Avanzado,

medians.
The one-of-a-kind show featured top Pinoy impersonators
including Marvin Martinez as
“Ate Shawie”, Noel Araos as
“Ate Zhazha”, Edgardo Morillo
as “Jaya”, Jon Boyet Romano as
“Christopher de Leon”, Christopher Gutierrez Samson as “Coco
Martin”, and Eric Nicolas as
“Willy Revillame”.

Marissa Sanchez, Noel Cabangon, Jason Dy, Randy Santiago,
Joey Generoso, Jaya and Glaiza
de Castro.
Another highlight of CF’s December Christmas offerings was
the “Superstar Experience” - a
series of funny, lively and colorful performances that showcased some of the country’s
famous impersonators and co-

The “Superstar Experience”
was staged in Madison Satellite Casino on December 14, CF
Olongapo on December 15, CF
Angeles on December 16, CF
Manila Bay on December 21,
Malabon Satellite Casino on December 19, and CF Tagaytay on
December 23. – Darren B. Agaton,
Ciara E. Mabalot and Kristine Irish
D. Angeles

Jose Mari Chan entertained guests and patrons at CF Manila Bay on
November 29, 2017. Photos from CF Manila Bay

CF launches homegrown
Filipino boy band
Casino
Filipino
(CF)
amped up the holiday festivities a notch higher
when it introduced PAGCOR’s new homegrown
artists – the CF Boy
Bands – on December
14, 2017 at the CF Manila Bay.
A group of young
and talented male
Filipino performers,
the CF Boy Bands
will showcase vocal styling and
current
dance
numbers.
They
were
meticulously
screened and handpicked by the PAGCOR’s
Entertainment Department.
AVP Bong Quintana said
the two boy bands J2U and
GoBoyz – are now the latest
additions to CF’s pool of local
artists.
J2U is composed of five
members: JV, Jasper, Jay,
Jao and Jake while GoBoyz
is composed of Jared, JR,

PAGCOR adds young and talented
all-male performers, the CF Boy
Bands – J2U (left) and GoBoyz – to
its pool of homegrown artists.

and Jamil.
“All of them passed a rigid
audition. They also underwent
training in singing, dancing,
and spiel delivery,” Quintana
shared.
“These talented young
men will soon rock CF venues with their performanc-

es. We are excited to see
them onstage as they win
the hearts of our guests
with their music and dance
moves,” he added.
...................................................

Text: Darren B. Agaton
and Kristine Irish D. Angeles
Photos: Erlito R. Casamina
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ANNIVERSARY
CELEBRATIONS

Chairman and CEO Andrea Domingo
celebrates with CF Angeles during the
branch’s 31st year.

CF Angeles@31
D

espite stiff competition, CF Angeles continued to soar in 2017 with a series of accomplishments – from surpassing income
targets to repeated no-loss records.

Chairman Domingo receives a bouquet of flowers from BM Rivera.

CF Angeles personnel join the festive celebration.

To celebrate its feat, the branch
held a thanksgiving and Christmas party during its 31st anniversary on December 14, 2017.
The recognition of the branch’s
hardworking employees was one
of the highlights of the celebration. Among those who received
awards were Assistant Surveillance Officer Janus Zabala and
Security Staff I Rowena Pare, who
were hailed Model Supervisor and
Model Employee, respectively.
Employees who have been
with PAGCOR for 20, 25 and 30
years were also given commendations.
Likewise, selected personnel
were given Project RED (Recognize, Engage, Develop) Awards.
The Project RED is given to employees who have acquired the
highest points based on a criteria set by the committee.
Chairman and CEO Andrea
Domingo, who was present
during the event, commended
all branch personnel for their
hard work and exemplary performance, making CF Angeles
one of the top revenue-earning
branches.

Chairman Domingo slices
CF Angeles’ anniversary cake.

Following the awarding of employees was the branch’s Christmas party where the talents of
employees were showcased in a
dance competition. The Operations Division clinched the first
place, followed by the Slot Machine Department and the Administration Department which
landed second and third places, respectively. Pit Manager
Roselle Alfonso and Marketing
Staff Anthony Lumanlan hosted
the event.

– Dinna Marie D. Alhambra

Loyalty awardees and exemplary employees receive recognition from BM
Red Rivera (front row, 12th from left) and HRDD VP Atty. Lizette Mortel (front
row, 13th from left).
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(Above) BM Livelo slices the
anniversary cake. (Right) Slot Manager
Jovito Mangahas speaks in behalf of
the awardees.

CF Malate@13

PAGCOR executives headed by President and COO Alfredo Lim (6th from left) grace CF Davao’s 31st anniversary celebration.

CF Davao
@31
CF Davao celebrated its 31st
year of bringing fun gaming
experiences to tourists and local players. PAGCOR officials
headed by President and COO
Alfredo Lim along with Director Rene Concordia and Senior
Vice President Edwin Bermudez
graced the branch anniversary
and led the recognition of the
branch’s 20-year Loyalty Awardees and Model Employees and
Supervisors.
Other highlights during the
event were the employees’ socials and the boyband competition which was participated in
by all divisions – showcasing
their talents in portraying famous groups like the Backstreet

CF Malate commemorated its
13th founding anniversary on
December 20, 2017 at the Grand
Ballroom, AG New World Manila Bay Hotel. The joyous event
commenced with a 7-Game Employee’s Bingo Social followed
by a thanksgiving mass for the
branch’s unprecedented no loss
record for seven consecutive
months this year.
Some of the highlights of the
event were the recognition of
the 43 employees who celebrated their 20 years, as well as
239 employees who rendered
25 and 30 years of service in
PAGCOR.

Also awarded were 2017
Model Employees IT Staff II
Mark C. Mateo and Dealer III
Felebeth G. Quitangon while
the Model Supervisors were
Assistant Security Officer
Mark Oliver S. Dela Cuesta and
Assistant Slot Data Control Officer Rhomell L. Serrano.
The anniversary culminated
with a ballroom dance contest
wherein the Operations Division was declared champion.
The Security and Surveillance
Divisions landed in second and
third places, respectively.
– Sheila D. Verzosa
and Editha DC. Faderon

Employees impersonate their favorite bands.

Boys, Jackson 5 and ‘N Sync.
The branch management panel
did not back down and presented a special dance number.
BM Nestor Galgo encouraged
everyone to embrace more opportunities where they can

learn and grow further not only
for the company but also for
their families. He urged everyone to give their best and continue to become good assets to
the Corporation.
– Rommel A. Bielgo

President and COO Alfredo Lim (5th from left) commends CF Malate headed by
GM Enrico Livelo (6th from left) for achieving a record of “No Single Loss for Five
Straight Months” last September.

(Above) CF Tagaytay Branch Manager Vic Crisostomo awards the branch’s exemplary employees and
loyalty awardees. (Right) CF Tagaytay launched its new tagline during its 26th anniversary celebration.

CF Tagaytay@26
CF Tagaytay marked another
milestone when it celebrated its
26th anniversary on December
12, 2017.
The program started with bingo games. Prizes ranged from
P3,000.00 to P15,000.00.
A thanksgiving mass was held
at the branch’s chapel followed
by the lighting of Christmas
lights and decors at the branch’s
façade and entrance.
Employees and guests were
treated to sumptuous meals at

the Bulwagang Taal while 18
candidates vied for the Model
Employee and Model Supervisor awards. Dealer III Joel
Villa and Pit Officer Noel Blasquiño were adjudged Model
Employee and Model Supervisor, respectively. Winners and
non-winners received cash and
certificates.
Loyalty awardees were also
recognized during the celebration. Sixteen personnel received
20 Years Loyalty Awards while

94 were honored for their 25 to
30 years in service. Certificates
were given by Human Resource
Development Department Vice
President Lizette F. Mortel and
CF Tagaytay Branch Manager
(BM) Victor T. Crisostomo.
BM Crisostomo expressed
gratitude to all personnel who
worked hard to achieve the
branch’s projects and targets.
He also took the opportunity
to launch the branch’s tagline
“Philippines’ Highest”, which

describes the topographical location of the casino.
Also a highlight of the celebration was the beauty contest
dubbed “Miss TaGAYtay 2017”.
Each division was represented
by a straight male participant
who was all glammed up like a
beauty queen. Apart from amusing the guests with their transformations, the candidates also
showcased their talents and wit
during the Talent and Q&A portions.

Dealer Verne Parcon from
the Gaming Division was
crowned
“Miss
TaGAYtay
2017;” Jason Lester Salazar
from the General Services Section was adjudged “Best in Talent” while Alejandro Saniel
from the Slot Machine Division and Jason Lester Salazar
from the General Services Section were tied for the “Best in
Gown.” The “Miss TaGAYtay
2017” received P10,000.00.
– Manuel B. Perez

The
participants
in Miss
TaGAYtay
2017 amuse
branch
guests and
employees
while
homegrown
bands
made the
celebration
more festive.
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CF Angeles’ Gaming Division
bags mini Olympics crown
The Gaming Division was once again
crowned over-all champion at CF Angeles’
annual Inter-Division Mini-Olympics games
bagging its 4th title in a row. The awarding was held at the branch’s Entertainment
Celebration Center on October 21, 2017.
The Security Division placed 2nd while the
Administrative team landed on 3rd spot.
The yearly MWR Sports fest promotes
camaraderie, team work, competitiveness,
sportsmanship and fun among employees.
Games include badminton, bowling, billiards, 3-on-3 basketball, chess, and carts.
The branch management panel members
cheered for their respective divisions. A yell
competition, battle for best muse and escort,
non-athletic games like sack race, parlor
games, obstacle course, word factory, pictionary, charades, scrabble, Pinoy Henyo
were among the activities during the event.
A traditional boodle fight was shared after the awarding ceremony.
– Joy Edward A. Manalang

Tigtigan Terakan Keng Dalan

Annual MWR
precision firing and
fun shootfest held

Firing enthusiasts in CF Angeles participated in the Morale, Welfare and Recreation
(MWR) annual precision firing and fun shoot fest held on
October 11, 2017 at the Mt.
Clark Firing Range in Brgy.
Pulung Maragul, Angeles
City. Various pistols and rifles
were used to test the participants’ speed and marksmanship skills. A seminar on responsible gun ownership and
fire arms safety was also conducted.

CF Angeles joined the annual
Tigtigan Terakan Keng Dalan
(TTKD) laser street party. The
branch’s We Care committee
set up a booth that offered delectable grilled food and drinks.
The branch’s homegrown talent,
Abe Rock Band, also performed
during the event. TTKD is an
annual affair in Angeles City
wherein the three fiestas - Feast
of Angels, La Naval Fiesta and
the Apu Fiesta are celebrated.
The main street in the city is

Fun, prizes and surprises
CF Cebu patrons were treated to a night of sumptuous food, good
music, exciting games, and other surprises during the Players’ Night
for table games, slot machines and bingo at the Teatro Casino last
December 21, 2017. The event was organized by the branch to express its gratitude to their loyal patrons Winners went home with
souvenir items and noche buena goodies. – Cherryl Pelayo-Dacua

....................................................................................................................

CF Davao
Premium for the Bucks Party Pit Series
CF Davao held the Premium for the Bucks Party Pit Series last
November 17, 2017. The party pit series, which is exclusive to
invited guests, was designed to give importance to regular and
dormant premium players. The event kicked off with a grand
Kadayawan-themed dance number by Senior Marketing Officer
Jesusa Duroja together with the branch dealers and pit officers.
– Mariane C. Cornelio

Unity Benefit Show
Casino goers enjoyed another Christmas entertainment treat from
CF Davao’s Unity Benefit Show which featured the best Pinoy entertainers like acoustic singer Paolo Santos, original Side A vocalist
Pido, The Voice Season 2 finalist Thor, and Davao-based balladeer
Chad Borja. – Mariane C. Cornelio

Encore Tenorrific Show
In coordination with Red Velvet Events and Productions Unlimited, CF Davao organized a charity concert featuring Abdul
Candao, the only Filipino tenor based in Vienna. Dubbed Encore
Tenorrific Show, the concert was held at the CF Davao Pantawan
Hall last December 22, 2017.
Part of the proceeds of the show went to Davao Lady Lawyers
Association. The charity event was in line with the month-long
Christmas celebration of the branch as it showcased local talents
and quality entertainment at the gaming venue.
– Mariane C. Cornelio

....................................................................................................................

closed to traffic to give way to
live bands and food stalls.
– Dinna Marie D. Alhambra

Halloween trick or treat
The Celebrity and Entertainment
lounge transformed into an eerie
and spooky place during CF Angeles’ Halloween trick or treat for
the employees’ kids. Children were
dressed in Halloween costumes
while some imitated their favourite
cartoons and superhero characters. – Dinna Marie D. Alhambra

– Joy Edward A. Manalang

CF Cebu

Mass wedding for CF Malate employees
CF Malate organized its 2nd mass wedding last November 17, 2017 at the Nuestra Señora De Guia Archdiocesan Shrine.
The two grooms, Joemar D. Palabrica
and Brian M. Ocampo from the Logistics
and Provident Fund Sections of Administrative Division, walked down the aisle
for the altar date with their lovely brides.
After the wedding, the newlyweds together with their entourage and guests
proceeded to the Bayview Salon at the
AG New World Manila Bay Hotel for the
reception. – Ana Marie Z. Velasco

CF Tagaytay
Car raffle winner from Batangas
A Slot Machine VIP from Dasmariñas, Cavite drove home a 2017
Toyota Avanza after winning in CF Tagaytay’s Reel Deal Raffle
Promo on December 29, 2017. It was the second year that the
branch gave away a car in said promo. – Manuel B. Perez

Biggest slot machine jackpot hit
A lucky housewife from Bala-yan, Batangas won a whopping
P35.44 million in CF Tagaytay’s Nationwide Link Slot Machine
jackpot last December 29, 2017. It was the biggest jackpot ever
won by a customer in Casino Filipino. – Manuel B. Perez

Busy with sports in November
November 2017 was full of various Morale, Welfare and Recreation (MWR) activities for CF Tagaytay. On November 7, 2017, a
mini Olympics was held at Tagaytay City’s oval. On November 15,
2017, five teams participated in the basketball tournament held
at Sotogrande, Tagaytay City where the Red Team emerged as
champion.
Also, a volleyball match was held on November 21, 2017 where
the Green Team clinched the championship.
On November 25, 2017, a badminton tournament was held at
the SMDC, Tagaytay. Casino Operations Manager Eduardo Arambulo and Pit Officer Jocelyn Burce won in the mixed doubles
category while Senior Surveillance Officer Pablito Salazar and
Internal Security Jossien Delgado won in the men’s doubles category. Trophies and medals were awarded during the Employees
Night last December 12, 2017. – Manuel B. Perez

Volunteers join tree planting activity in Cavite
To help the communities of Cavite in the reforestation and preservation of nearby watersheds, CF Tagaytay employees volunteered for a tree-planting activity in Barangay Kayquit II, Indang
on October 27, 2017.
Varieties of trees like asuete, guyabano and narra were planted
at a barangay pilot project site which is a part of Indang watershed.
A spring supplies potable water to the Municipality of Indang. Its
overflow serves as water supply for the irrigation needs of several
municipalities like Naic, Maragondon and Ternate, Cavite.
BM Victor Crisostomo, Sr. Surveillance Officer Pablito Salazar
and Senior Human Resource Officer Manuel Perez supervised the
activity. – Joselito A. Atienza

....................................................................................................................

Oriental Pavilion amps up marketing promos

CF Manila Bay: Earning
extra money from home
CF Manila Bay’s Morale, Welfare and Recreation Division conducted another livelihood training session in line with PAGCOR’s aim to
give employees the opportunity to generate additional streams of
income through home-based businesses.
More than 100 employees participated in various livelihood activities like flower arranging, meat processing, and pastry and cookiebaking sessions. The activities, which were conducted at the branch
employees’ lounge during the last quarter of the year, were facilitated by Normalyn Abad of Family Welfare Committees Council of
the Philippines. – Jeanne G. David

On its 3rd year, Oriental Pavilion (OP) Satellite in Guiguinto, Bulacan offered new marketing promos and exciting prizes for its
customers.
During OP’s anniversary celebration, the satellite commenced
the Table Game (TG) Play Offs @ Oriental Pavilion. The grand
winner took home P50, 000 cash and P100,00 worth of Free Bet
Coupons (FBCs) while the first and second runners-up received
P50,000 and P30,000 worth of FBCs, respectively.
Players also enjoyed the regular Wednesday draws of Lucky
3 @ 8 which offered P10,000 cash plus P10,000 worth of FBCs
for the first prize; P5,000 cash plus P10,000 FBCS for the second
prize; and P10,000 worth of FBCs for the third prize.
An additional marketing promo, the Bet and Roll was also
launched on October 1, 2017. This game was the enhanced version of the Lucky Seat where the lucky seat number is drawn and
the winner gets P1,000 worth of FBCs. With Bet and Roll, the winner has the chance to double the P1,000 FBC. – Jocelyn S. Apdian
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SOG 5@4

Branch Manager Isagani de Vera (4th from right) proposes a toast during SOG
5’s 4th anniversary. (Below) The loyalty awardees and model personnel receive
their certificates.

atellite
Operations Group (SOG)
5 celebrated its
fourth anniversary last
December 15, 2017 at
the San Lazaro Leisure
and Business Park in
Carmona, Cavite.

Highlights of the event were
the ceremonial toast led by
Branch Manager (BM) Isagani
de Vera and the members of the
Branch Management Panel, the
traditional anniversary candle
blowing and cake slicing.
During the celebration, SOG 5
also recognized its hardworking
and dedicated personnel through
the awarding of Model Supervisor
and Model Employee. Assistant
Security Officer Juliet Vidallo was
hailed Model Supervisor while Senior Assistant Leslie Jugos was
named Model Employee.
Vidallo bested other equallydeserving candidates in the
supervisory category including
Assistant General Services Officer Marius Alexander Ambion,
Pit Officer Jose Roberto Aguila,

Assistant Slot Operations Officer Celestina Bayot, Assistant
Treasury Officer Domer Mitra

and Assistant Surveillance Officer Romulo Dimaranan. Jugos,
meanwhile, prevailed over Secu-

rity Staff 1 Joel P. Ambat, Slot
Data Control Staff II Lyskhee
de Luna, Security Guard Jimmy
Malasa, Dealer III Ronaldo Manlapaz, Teller Noel Perido and
CCTV Operator Belie Tigon.
BM De Vera acknowledged the
efforts of its Branch Rewards
and Recognition Assessment
team composed of Treasury
Officer Joseph Maligaya, Assistant Security Officer Sancho
Punzalan, Senior Manager and
Committee Chairman Rodenmarx Gatdula, Senior Administrative Officer and Committee
Vice–Chairman Nelson Roman,

Slot Operations Officer Jose
Ramos, Assistant Surveillance
Officer Alessandre Adan, Assistant Customer Relations Officer Roehl Vincent Javier, and
Branch Anniversary Committee
Co-Chairperson Brilla Cabigon.
Another highlight of the party
was the Search for “SOG 5 Male
and Female Stars of the Night
2017”, being one of SOG 5’s major attractions. Senior Assistant
Leslie D. Jugos and Security
Staff 1 Cyrus M. Villa emerged
as winners. They brought home
trophies, cash prizes and flowers. – Nelson L. Roman
SOG 5’s Stars
of the Night
dazzle in their
formal wear.

Christmas came early at Satellite Operations Group (SOG) 4
when the Madison and Citystate
satellites paid tribute to their
loyal patrons through a Christmas-themed celebration.
Dubbed “Christmas in November”, the event was held on November 18 and 29, 2017. Besides
treating its regular clients to a
festive merrymaking, the event
was also designed to attract
more potential players, hence
increase customer attendance
and revenues.
Aside from the colorful Christ-

SOG 4 holds VIP
Appreciation Night
mas decors, sumptuous dinner
and world-class performances
by PAGCOR artists, the slot machine and table games tournament as well as the VIP night
raffle draw made the night more
jovial and festive.
Winners in the No-Commission Baccarat tournament won

P10,000 cash and free bet coupons (FBCs) while those in the
slot machine tournament were
likewise awarded P10,000 cash
and non-cashable loyalty credits
(NCLC).
The shower of cash prizes
extended to the VIP Night raffle draw wherein all registered
players and guests received one
silver raffle ticket each. Freebies were likewise given to all
tournament participants.
As they overflowed with fun
and excitement, the VIP Players Appreciation Night events in
both Madison and Citystate satellites earned positive remarks
from those who attended and enjoyed the celebrations. According to one VIP player, “The event
is the first of its kind. I wish,
hindi ito ang huli.”
– Juan Carlo B. Cervo

Players enjoy
good music,
exciting games
and prizes.
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Halloween
costume
contest held
To attract more guests and patrons,
SOG 5 held for the first time a postHalloween costume contest in its Carmona Satellite last November 8, 2017.
Dazzling in their respective costumes
were Senior Administrative Officer Nelson Roman as “Superman”, Senior Customer Relations Officer Emilene Silvestre as “She Devil”, Pit Manager Analyn
Pintac as “Lady Vampire”, Assistant
Customer Relations Officer Roehl Vincent Javier as “Pirate”, Senior Assistant
Leslie Jugos as “Lady Zombie”, Slot Service Assistant 1 Kathlyn Alarva as “Widowed Bride”, and Junior Driver Marlito
Esguerra as “Scarecrow”. Pit Manager
Isidro Dilag, former Acting Senior Surveillance Officer Richito Flores, former
Acting Slot Manager Noly Bautista, and

SOG 5 player grabs bingo grand prize

Senior Treasury Officer Carlos Canlas
donned costumes as well.
Jugos was named as the event’s win-

ner, while Javier and Alarva placed
first and second runners-up, respectively. – Nelson L. Roman

A lucky player from Carmona Satellite
emerged as solo winner when she took home
P2 million from the blackout game of the Bingo
Shower of Millions last December 17, 2017. Carmona Satellite is part of SOG 5.
Another player from SOG 5 went home with
P250,000 after sharing P1 million with three
other national winners in Game 4.
– Nelson L. Roman

A merry Gatsby
Christmas at SOG 1

T

he holiday season was celebrated by SOG 1 when it organized a Gatsby-themed Christmas party on December 5, 2017. Employees trooped
to the Winford Hotel and Casino’s Ballroom in their best “Roaring
20’s” attire.

Chairman and CEO Andrea Domingo together
with some Corporate and branch executives
graced the event.
One of the highlights of the celebration was
the Awarding of Model Employee and Supervisor. Out of the six divisions that competed for the
title, CCTV Operator Noel A. Dela Paz (Surveillance) was hailed as Model Employee and Treasury Officer Sol D. Alfonso (Treasury) as Model
Supervisor.
GCAA Dancesport Competition champions
including HRDD VP Atty. Lizette Mortel, AVP
for Community Relations Arnell Ignacio, Senior
Manager Yvonne Sevilla and SOG 1’s Pit Manager Shella de Guzman and Dealer Michelle Jamir
showed off their winning forms to the guests.

SOG 1 participates in nationwide
Super Six tourney
SOG 1 participated in the PAGCOR-wide Super 6 table games
tournaments during the last quarter of 2017. The Invitational
tournament was held on November 11, 2017 while the last leg of
the quarterly event was conducted on December 9, 2017. A player
from the Malabon satellite who placed second runner-up in the
quarterly derby won P200,000 in cash plus FBCs.
– Shella Lyn S. De Guzman and Leonard P. Lim

– Shella Lyn S. De Guzman

Appreciation Night for VIP patrons
SOG 1’s exemplary employee awardees are recognized by Chairman and CEO Andrea D. Domingo (7th from left), SOG 1 BM Jethro Z. Chancoco (2nd from right) and HRDD VP Atty. Lizette Mortel (3rd from left). Treasury Officer Sol Alfonso (5th from left)
and CCTV Operator Noel dela Paz (4th from right) bagged the Model Supervisor and Model Employee awards, respectively.

SOG 1’s premium players enjoyed the VIP Appreciation Nights
last November 10, December 15 and 16, 2017. Free bet coupons
were raffled off as attendees listened to featured artists
– Shella Lyn S. De Guzman and Leonard P. Lim
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Striegl rules Casino Filipino
‘Bets’ IV

F

ilipino-American fighter Mark “Mugen”

Striegl of FIST Gym validated his status as
an Asian mixed martial arts (MMA) superstar by hacking out a hard-earned unanimous decision victory over South Korean Kim Ki-Sung of
BK Wang Ho/TOP Gym BF recently in their featherweight bout in the Casino Filipino (CF) Battle
Extreme Tournament of Superstars (BETS) IV at
CF Mactan in Lapu-Lapu City, Cebu.

Striegl, who hiked his professional ring record to an impressive 17 wins against two defeats,
failed to capitalize on certain occasions that he was able to take
Kim to the floor but managed to
deliver several solid blows to the
head and body of his Korean foe
to earn the nod of the judges.
With his latest victory, the
29-year-old warrior appeared
headed for a much-awaited titular
tiff with Sung’s training partner,
Universal Reality Combat Championship (URCC) featherweight
champion Do Gyeom Lee. Lee was
so vexed with the loss of his compatriot that he belittled Striegl’s
triumph and challenged the latter
to face him for his next fight.
“How can he be called an
Asian MMA superstar when he
doesn’t have a title? I don’t see
anything special with the way
he fought tonight,” Lee said of
Striegl, whom he engaged in
trash talk and stare down on the

ring after the fight.
The fierce exchange of words
between Striegl and Lee seems
to generate spark and excitement ahead of the fifth installment of the highly-successful CF
BETS series, which the URCC
holds in partnership with PAGCOR. CF BETS V is slated in Manila on March 2018.
Meanwhile, in the co-main
event of the fight spectacle, The
Den MNL’s Arvin Chan made
short work of Joel Jabonero of
CALMA-MMA by submitting the
latter via “Kimura” or arm lock
in the one minute mark of the
opening round of their welterweight bout.
In other matches of the eightfight card, Adonis Sevillano
scored a unanimous decision
over Arnel Ylanan of Deftac Vagabong MMA, while Roel Rosauro
(Yaw-Yan Ardigma Cebu) won by
split decision against fellow Cebuano Alexander Aballe (Yaw-

Universal Reality
Combat Championship featherweight champion
Do Gyeom Lee
(left) and Mark
Striegl engage in
trash talk following the latter’s
win against Kim
Ki-Sung in the
CF BETS IV.

(Above) Mark Striegl
pins his Korean foe Kim
Ki-Sung to the floor in
an action-packed sequence of the Casino
Filipino Battle Extreme
Tournament of Superstars IV at CF Mactan
in Cebu.
(Left) The referee raises Mark Striegl’s arm
as he came out with
a unanimous decision
victory over Kim KiSung in the main event
of CF BETS IV.

chedelic MMA). Baguio City’s
Ariel Lampacan (Subsports PH)
prevailed by referee-stopped
contest over Giovanie Macasling
(CALMA MMA) after pinning the
latter to the floor with relentless
striking in the 1:08 mark of the
first round. Another fighter from
Baguio City, Lucky Mateo (Fight
Corp), hardly broke a sweat

after forcing Charles Sayson
(Oryx MMA Qatar) into submission via choke in just 36 seconds
of the opening round.
Former national wrestling
team member Roque Mana-ay
(Catalan Fighting System) prevailed via split decision over
Korean Young Bin Kwon (BK
Wang Ho/TOP Gym BF), while

Mountain Province pride Dave
Banguingui (Fight Corp) proved
too much for the flamboyant Ariel “Lady Boxer” Oliveros as he
punched his way to a unanimous
decision win.
...................................................

Text: Jesse C. Ong
Photos: Jesus S. Casabar
and Ronaldo A. Gatpandan

Ulang earns National Master title
during CF Manila Bay Darts Tournament
Veteran internationalist Gilbert
“Bhoy” Ulang of Team Julios demonstrated eagle-eyed vision and a
steady pulse when he emerged triumphant in the Open Singles division of Casino Filipino (CF) Darts
Tournament Manila Bay Series
last December 3, 2017.
A total of P650,000 in cash
prizes were given away during
the event.
Ulang’s victory earned for
him the much-awaited National
Darts Federation of the Philippines (NDFP) national master
tag. He also received P100,000
cash prize and P30,000 worth of
free bet coupons (FBCs).
Ulang became the 16th player
who joined the country’s elite
group of national masters – a title
given by the NDFP to individuals who have successfully scored
three national open singles wins.
He clinched his first huge victory
at the Tacloban City-Sangyaw
Open Singles in June 2015 before
registering his second title at the
Calabarzon National Open Singles in September 2016.
Prior to his pivotal win at the
CF Manila Bay Darts competition, Ulang took the title in the
Hong Kong Open Singles in November 2017 and racked five

Participants also enjoy darting at the
Pukol Mo, Tulong Mo! section of the
tournament, a charity fun game for the
benefit of the Child Haus Foundation.
Gilbert “Bhoy” Ulang of Team Julios won the Open Singles division of Casino Filipino
Darts Tournament Manila Bay Series last December 3, 2017.

second place finishes in other
prestigious contests.
Ending up a close second to
Ulang during the CF Manila Bay
Darts Open Singles category was
Aries Quijano of Team JoganzCDO. The third and fourth placers were Paolo Nebrida (Robson
Plus Flights) and Nutts Guba
(Fighter Wine Iligan). A total of
149 players competed during the

event.
Meanwhile, the tandem of
Donjem Dimaculangan (Robson)
and Jhonger Ylagan (Sambaka)
ruled the Classified Doubles
class, while the Fixed Four Person Team division was dominated by the Robson Flights
squad of Noel Malicdem, Donjem
Dimaculangan, DJ Tongcopanon
and Ricky Mijares.

Adjudged as champions in
Classified Triples were Boy
Gionson
(UADF-Kumpadres),
Francis Pamis (Quezon City)
and Greg Gumbawan (Highland
Darters), while Boyet Majomot
and Michael Viola of MCCBFootprints CDO team reigned in
the Fixed Doubles category.
It was the second time that
PAGCOR served as the presentor of the Darts Tournament
organized by the NDFP. CF An-

geles initially hosted the tournament in September 2017.
According to PAGCOR Assistant VP for Marketing Ric
Faraon, holding of such widelyfollowed events in our properties effectively promote Casino
Filipino .
“More than 7,000 ang followers ng National Darts Federation
of the Philippines na ang spread
ay Luzon, Visayas and Mindanao. So, in terms of exposure,
kayang bumato ng information
if we hold these tournaments at
our properties,” he said.
National Darts Federation of
the Philippines Roberto Soncuya meanwhile expressed
gratitude for the opportunity
given to them. “Filipinos already
have the talent and skills but
we need venues to further their
potentials. It is important that
the structure and potentials go
hand in hand. With PAGCOR,
we look forward to more productive events as we continue to set
new standards in playing darts,”
Soncuya said.
...................................................
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CRSD Senior Manager Priscilla Allan (3rd from left) receives
her loyalty certificate from the top management.

The loyalty awardees from PAGCOR’s Corporate offices are honored
at the Palacio de Maynila in Malate and Cuneta Astrodome in Pasay.

Slot Service Assistant Enrique Rioflorido of SOG 1 receives his
certificate from CEO Andrea Domingo and COO Alfredo Lim.

Enduring the tests of time

W

Loyalty awardees share how working in PAGCOR changed their lives

henever he recalls surviving an immedi-

– good or bad and became a better person in the process.”

ate heart operation two years ago, Mario
Piesa, Jr. Driver at PAGCOR’s Transport
Unit gets emotional.

“Pagpunta ko ng ospital,
sinabihan ako ng doktor na
hindi na akong pwedeng lumabas dahil apat na oras na
lang ang itatagal ko kapag
hindi nalagyan ng tube yung
puso ko,” he recalled.
It was one of the unforgettable challenges of his life – having to undergo angioplasty with
not enough cash on hand. But
he was grateful that his medical benefits in PAGCOR covered all his expenses through
salary deduction. Without it, he
didn’t know how he’d be able to
survive. “Nabayaran ko lahat
ng bills sa tulong ng EFMAP.
Kung wala yung benefits, siguro hindi ako nakarating dito
ngayon,” he shared.
Piesa has been with PAGCOR
for 20 years now. He started as
a valet driver at Casino Filipino
(CF) Heritage and served at the
same branch for 18 years before
he was transferred to the Corporate office.
On October 27, 2017, he was
one of the 167 loyalty awardees
who were given recognition for
their 20 years of service to the
agency. The awarding was held
at Palacio de Maynila in Malate,
Manila.
Piesa was thankful that his
two decades of service in PAGCOR greatly helped his family.
Apart from the medical benefits,
he was able to build his own
house and send his kids to private universities. “Naayos ko
ang pamilya ko, nabigyan ko
sila ng magandang kinabukasan,” Pieza shared.
Just like Piesa, Slot Service
Assistant Enrique Rioflorido of
SOG 1, a 20-year loyalty award-

Junior Driver Mario Pieza of Transport Unit (middle) is one of the 167 loyalty
awardees who were recognized for their 20 years of service in PAGCOR.

During her speech at the 25 and 30
years Loyalty Awarding, Chairman and
CEO Andrea Domingo commended the
employees for their dedication, hard
work and commitment.

ee also gave his family a better
life because of PAGCOR. “Marami akong pinagpapa-salamat
kasi simula nung nag-trabaho
ako, nagkaron ng pagbabago
ang buhay ko. Napag-aral ko
ang tatlo kong anak at nakakuha ako ng pabahay ng
PAGCOR sa pamamagitan ng
salary deduction,” he said.
Rioflorido’s sons are all graduates of San Sebastian College
in Manila. His eldest is now a
Certified Public Accountant. His
second son, who was a former
PAGCOR scholar, is now study-

ing Medicine while his youngest
is pursuing Law.
“Nakapaka-laking
tulong
ng PAGCOR sa amin. At isang
napaka-laking
karangalan
sa buhay ko na marating ang
20 years at ma-awardan dahil
sa aking pagsisikap at katapatan sa trabaho,” Rioflorido
shared.
25, 30 years loyalty
awardees honored
For the very first time, PAGCOR recognized the employees
who have been in service for
25 to more than 30 years. A total of 2,298 employees from the
branches and Corporate offices
were recognized.
One of the awardees from
Corporate Office last December
15, 2017 was Senior Manager
Priscilla Allan of the Community
Relations and Services Department (CRSD). She has been with
the agency for 31 long years.
She has been assigned in various branches and Corporate departments such as Marketing,
Provident Fund, Procurement

and Property, Health Services,
and Quality Control.
Transferring from one branch
to another or to different departments could be daunting, said
Precy, as she is fondly called by
colleagues. But it was where she
found self-fulfillment.
“The fulfillment that I get from
helping others is one of the reasons why I stayed in PAGCOR
for a long time. Most of the departments where I was assigned
reach out to either the employees or the beneficiaries. The
Provident and Health Services
Departments for example assist
the employees while CRSD is
the lead department that implements PAGCOR’s Corporate Social Responsibility projects,” she
cited.
Precy is also thankful for the
experiences she gained in PAGCOR for three decades. “The experience I had is something that
I will not learn in any textbook.
I learned to meet people, got to
know them and empathize with
them. I learned from everything

Loyalty awardees lauded
Chairman and CEO Andrea
Domingo, who graced the ceremonies, lauded the loyalty
awardees for their dedication
and commitment. “I admire your
loyalty and I see that napakatatalino ng mga tao sa PAGCOR. Kahit ang dami ninyo at
ang daming facets ng trabaho,
hindi kami masyadong nahihirapan kasi nakakaintindi
ang aming mga kausap. Congratulations sa ating lahat,
lalo na sa ating naiitulong sa
bayan at sa Presidente. We’re
successful because of our hard
work.”
President and COO Alfredo
Lim also extended his greetings
to the awardees. “Kami po ay
more than one year pa lang dito
pero napatunayan na namin
na ang mga PAGCORians ay
hindi lang matatalino kundi
mababait, magagalang at very
warm. Congratulations to all the
awardees. This achievement
is not only a testament of your
commitment to PAGCOR but
your devotion to your family.”
Meanwhile, Director Gabriel
Claudio said he was honored to
be part of the PAGCOR family.
As a man who has an extensive
experience in government service, he encouraged the awardees to be proud of their work.
“PAGCOR is more fortunate to
have you for half of your lives.
Be proud of your contributions
not only to the company but to
nation-building,” Claudio said.
...................................................
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