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Philippines hosts 1
Phil-Asian Gaming Expo
st

T

he
first-ever
Phil-Asian Gaming Expo (PAGE)
held here in the Philippines successfully drew
200 exhibitors from
Asia, Europe and some
offshore gaming licensees based locally.

With the consent of PAGCOR,
the expo which was held from July
12-14, 2019 at SMX Convention in
Pasay City, showcased electronic
gaming products and supplies. It
also gathered industry support
services, auditing and media
partners.
PAGE Chairman Kevin Wong
said the gaming expo was not just
about networking among Philippine Offshore Gaming Operators
(POGO) industry players. “It is
also about the technology behind
all of these. Without that technology, there wouldn’t be POGO companies who would invest in the
Philippines,” he said.
................................................................
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P4

The opening ceremony of the first-ever Phil-Asian Gaming Expo (PAGE) was graced by the PAGCOR Board (from left): Directors
Rene Concordia, Gabriel Claudio and Carmen Pedrosa, President and COO Alfredo Lim, Chairman and CEO Andrea Domingo;
PAGE Chairman Kevin Wong; Games and Amusement Committee Chairman Senator Lito Lapid; Makati Mayor Abigail Binay and;
Pasay City Mayor Antonino Calixto.

PAGCOR puts moratorium
on issuance of POGO license

PAGCOR Director Rene Concordia, proponent partners Carlos and Betty Te (3rd
and 4th from left) and SOG 1 General Manager Jethro Chancoco (5th from left)
spearhead the opening of the Grandz VIP Club in Caloocan City.

Grandz VIP Club opens
Despite the stormy weather
brought by persistent monsoon rains, SOG 1 formally
inaugurated its newest gaming site – the Grandz VIP Club
– in Caloocan City last August
8, 2019.
The opening of its seventh facility, which will cater to gaming enthusiasts in the northern
part of Metro Manila, fortified
further SOG 1’s reputation as
one of PAGCOR’s top satellite
operations groups.
SOG 1 General Manager Jethro Chancoco said that having
another gaming site provides
them another perfect opportu-

nity to contribute further to the
agency’s revenue-generation
efforts.
“With this new property, we
can earn more funds to serve
the needy sectors of the society
better. This also enables us to
generate jobs for the new graduates and for the unemployed,”
he explained.
Chancoco added that Grandz
VIP Club expanded their market reach as it is ideally located near the Navotas Fishport
where businessmen involved in
the fishing industry are based.

.......................................................................
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Pagcor recently put a moratorium on the issuance of licenses
for Philippine Offshore Gaming
Operators (POGOs).
During a press conference at
the National Press Club on August 19, 2019, Chairman and
CEO Andrea Domingo explained
that with the moratorium, PAGCOR will closely review and
monitor existing POGO contracts to address issues on security and legality of operations.
The moratorium will continue until the end of 2019.
“We began the moratorium
due to miscommunications about
POGO and the POGO hubs. There
were also concerns on social
cause, security problems, legitimacy of the operations, and all of
that. So we decided to do what is
necessary to address these issues
immediately,” Domingo shared.
CEO Domingo added that the
agency already directed all operators to immediately address
issues concerning POGO employees.
PAGCOR is also closely working with the National Bureau of
Investigation (NBI) and the Philippine National Police-Anti Cybercrime Group to ensure that online

CEO Domingo receives plaque of recognition from the National Press Club.

gaming facilities are operating
legally. “These agencies are very
active. Kapag may nakita sila
na nag-ooperate ng illegal at
hindi licensed ng PAGCOR,
huhulihin nila, nire-raid at
tuluyang isasara,” Domingo
cited.
The PAGCOR chief also shared
that before she assumed office in
July 2016, there were numerous
offshore gaming operations in the
country operating illegally with
about 80,000 people. “We found
out these illegal operations. We
resolved the issues, screened ap-

plicants and issued licenses to
operate legally. We have done a
very good intervention in the offshore gaming sector and other
countries are now looking at our
model,” she explained.
From 2016 to 2018, Domingo
reported that POGOs have remitted almost P12 billion to
the national government. “This
year, the agency is expecting P8
billion more, so it’s P20 billion
in a span of three years, from
POGO alone.”

................................................................
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CORPORATE EVENTS
New home for pagcorians

Groundbreaking ceremony for
PAGCOR’s new corporate office held

E

ighteen months from now, PAGCOR’s

(From right) Chairman
and CEO Andrea Domingo,
President and COO Alfredo
Lim, Directors Gabriel Claudio
and Rene Concordia break
ground for the new five-storey
PAGCOR corporate building at
the Nayong Pilipino complex
in Pasay City.

Corporate Office personnel will move to
their new home – a five storey PAGCORowned building at the Nayon Pilipino theme
park in MIA Road, Pasay City.
With an estimated 22,800
square-meter floor area, the office building will house more
than 2,700 employees from the
Corporate office. Aside from the
building, newly paved roads,
parking lots and a warehouse
facility will be developed in the
five-hectare lot.
“Magiging legacy ito ng current PAGCOR administration
sapagkat sa kauna-unahang
pagkakataon, magkakaroon
tayo ng sarili nating building. Hindi na natin kailangan mag-lease. For me, this is
a 360-degree turn. We’re doing
something for ourselves for the
very first time,” PAGCOR Chairman and CEO Andrea Domingo
said during the groundbreaking
ceremony held on September 19,
2019.
CEO Domingo noted that having one building for the Corporate office will further maximize

productivity and efficiency as
traveling from one office location to another is no longer necessary.
Currently, corporate offices
are scattered in three different
buildings located in Ermita, Malate and Pasay. Employees need
several minutes for a ride going
from one office to another.
“We’re very happy na binigyan tayo ni Presidente ng approval para magkaroon ng
sariling building. Ang dami
nating pinatayo na school
building at hospitals, it’s about
time na magkaron tayo ng sarili naman natin na opisina,”
she expressed.
According to Domingo, the
land was sold by the Philippine Reclamation Authority
(PRA) to PAGCOR by virtue of
a contract to sell on May 12,
2009. “Former PAGCOR Chairman and CEO Efraim Genuino

said he would like to buy the
land because he wanted it to
become the Corporate office.
Before, gusto itong kunin ng
NAIA. Pero ikinagagalak natin na hindi na nila kailangan at may naiwan sa atin

na lupa,” she explained.
PAGCOR President and COO
Alfredo C. Lim was likewise delighted that finally, Corporate
employees will be housed in one
building. “Apart from saving
time, we can have more fruitful

collaborations with one another.
More time saved means more
work done, and more fellow
countrymen served,” he said.

................................................................
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Top Management undergoes
GAD seminar and workshop
Can you recall an incident in
your life when you felt that you
were discriminated because of
being a boy or a girl or of another gender orientation? It is on
this note that the first of many
capacity building activities on
Gender and Development (GAD)
took off.
Last August 19-21, 2019, a
Gender Analysis and Gender
Responsive Planning Workshop
was held at the City State Tower
Hotel, Manila. The second part,
the Gender-Responsive Planning
and Budgeting and Audit of GAD
Funds Workshop was conducted
on September 5-6, 2019
Government offices, including PAGCOR, are mandated by
Philippine laws (including the
Convention on the Elimination
of All Forms of Violence Against
Women and the Magna Carta of
Women) and international commitments (such as the Beijing
Declaration and Platform for
Action) to formulate GAD policies, draw up a 6-year plan and
implement the programs that
promote gender equality. The
five-day activity was attended
by the GAD Focal Point System
Executive Committee (GFPSEC)
headed by President & COO Alfredo C. Lim, the GAD Technical
Working Group (GTWG) and selected department heads and/or
their representatives.
Ms. Lourdes M. Castillo, CPA,
Ph.D, retired Commission on
Audit (COA) Assistant Commissioner, oriented the group on basic GAD concepts and perspec-

At the end of the session,
the participants are expected to:
1. Build and enhance their understanding and appreciation on
mainstreaming gender in agency processes, structures,
system and programs, projects and ativities to leverage the
optimum and judicious use of the 5% mandatory GAD funds
as required by R.A. 9710
2. Know the country’s international commitments, laws and
other GAD Policies related to gender and development
3. Build and enhance their understanding and appreciation
on mainstreaming gender in agency prcesses, structures,
system and programs, projects and ativities to leverage the
optimum and judicious use of the 5% mandatory GAD funds
as required by R.A. 9710
4. Know the country’s international commitments, laws and
other GAD Policies related to gender and development
tives as well as GAD mandate,
laws, international conventions
and other policies. From the
perspective of both a COA auditor and a champion of GAD in a
government entity, Ms. Castillo
also provided a guide to the audit of GAD funds.
Another subject expert, Ms.
Lourdes C. Turiano, BSW, MSW,
DPM, certified GAD Resource
Pool of the Philippine Commission on Women, lectured on
gender analysis, gender mainstreaming, and prescribed tools
such as Harmonized Gender and
Development Guideline (HGDG).
As a trainer on the implementation of PCW-NEDA-DBM Joint
Circular 2012-001 or Guidelines
in the Preparation of GAD Plan
and Budget, Ms. Turiano con-

ducted a workshop to help the
group with its gender responsive
planning and budgeting.
GAD is about being faithful to
the principle “Development is for
all.” Fairness and equity demand
that everyone in society, whether
male or female, has the right to
the same opportunities to achieve
a full and satisfying life.
With the support of top management and the commitment of
concerned department heads,
the GFPSEC is optimistic that a
gender-responsive program for
PAGCOR will soon be formulated and implemented to achieve
equal contributions to the development of the society.

................................................................
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Pagcor puts
moratorium
From Page 1

Currently, PAGCOR has given licenses to a total of 60 POGOs. This number includes the
two newly approved licenses,
whose applications were already processed even before
the moratorium took effect.

grandz
From Page 1

Initially, the gaming site
seeks to attract patrons and
guests with its 150 units of
high-tech slot machines. Plans
are afoot to include table
games before the year ends.
The festive opening ceremony was graced by PAGCOR
officials led by Director Reynaldo Concordia, VP for Licensing and Regulatory Group

They have also paid necessary
processing fees and have submitted all required documents
prior to the announcement.
PAGCOR’s recent move is consistent with its commitment to
uphold the integrity of gaming
operations in the country.
................................................................
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Tomas Consolacion, Jr., VP for
Corporate Social Responsibility Group Jimmy Bondoc, VP
for Enterprise Services Group
Ricardo Faraon, AVP for Slot
Machine Department Ronald
Pineda, Acting AVP for Marketing Hector Melencio and
members of the SOG 1 Branch
Management Panel (BMP).
Also present during the
event were proponent partners
Carlos and Betty Te. – Jesse C.
Ong and Shella Lyn S. De Guzman
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People Asia honors

CEO Domingo
as a‘Woman of Style
and Substance’

T

he essence of being a woman of style and
substance varies for every person. For PAGCOR Chairman and CEO Andrea Domingo,
who has just been recognized this year by People Asia Magazine as a ‘woman of style and substance’, the answer is quite simple.

“Style to me is just the projection of one’s character, therefore, it comes from within and
not dictated by stylists. Of substance, it is one’s sense of selfworth converted into action that
positively touches and benefits
as many people as possible,” she
said.
As a wife, mother, grandmother and head of one of the top government agencies with 11,000
strong workforce, Domingo’s job

is definitely tough and challenging.
But having been at the helm
of both private and government
agencies for years – including
being Commissioner of the Bureau of Immigration and CEO
of the Philippine Reclamation
Authority – made her the “tough
yet gentle” leader that she is
now.
Since she headed PAGCOR in
2016, PAGCOR has maintained

its position as the third biggest
contributor to the national coffers. In 2018 alone, PAGCOR
reached a remarkable milestone
by earning P104.12 billion gross
revenues, therefore enabling the
agency to contribute P58.95 billion to the national coffers and
other mandated beneficiaries in
that year alone.
Moreover, it remitted the
highest cash dividends to the
National Treasury last year
in the amount of P16.17 billion, which almost matched the
agency’s P17.16 billion cumulative cash dividends from 2011
to 2017. PAGCOR’s remarkable
achievement was highlighted by
President Rodrigo Duterte in his
Station of the Nation Address
(SONA) last July 23, 2019, where

Clad in dazzling aquamarine gown by
Oskar Peralta, CEO Domingo receives
the award as one of People Asia’s Women of Style and Substance 2019. Also
in photo are Instituto Cervantes Director Jose “Pepe” Rodriguez and People
Asia Editor-in-Chief and General Manager Joanne Rae Ramirez.

he singled out and commended
Domingo.
According to People Asia’s Editor-in-Chief and General Manager
Joanne Rae Ramirez, this year’s
roster of awardees was composed
of distinguished women who “turn
heads not just because of who
they are, but because of what they
have achieved.”
Now on its 14th year, People
Asia’s Women of Substance 2019
comprised of 15 women who excel in the fields of business, politics, medicine, media and entertainment who had remarkable
contributions in their respective
fields.
Aside from Domingo, other
awardees of People Asia’s
Women of Style and Substance
2019 were Senator Pia Cayeta-

no, Makati Mayor Abby Binay,
singer Moira Dela Torre, Skin
101 dermatology clinic CEO Dr.
Jenny Diaz, BPI Family Savings
Bank President Ginbee Go, veteran broadcast journalist Pia
Hontiveros, entrepreneur Small
Laude, Department of Public
Works and Highways Anna
May Yu Lamentillo, high-end
real estate developer Carmen
Jimenez-Ong, PLDT’s Senior
Vice President Chaye Cabal-Revilla, obstetetrician-gynecologist
Dr. Rebecca Singson, Happy
Concept Group owner Happy
Ongpauco-Tiu, Udenna Corp.’s
Che Uy and fashion-travel blogger Laureen Uy.

................................................................
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CF Cebu’s pride wins
in Songfest 2019

Taking a second chance to
showcase his talent and passion
for singing eventually paved the
way for Dealer Angelo Glenn
Sumawang of CF Cebu to clinch
the grand prize in PAGCOR’s
Songfest 2019. The contest’s
grand finals was held on July 25,
2019 at CF Manila Bay.
Sumawang didn’t make it in
the 2018 PAGCOR Songfest
grand finals but it did not
stop him from trying his luck
again.
With his soulful rendition
of Gary Valenciano’s
“Tayong Dalawa,”
Sumawang bested
12 other contenders
from Bacolod, Davao,
Angeles, Ilocos Norte,
Tagaytay and Metro
Manila branches and
SOGs .
His sacrifices –
from longer hours
of practice to giving
up on his vices –
were all worth it.
“Everyday practice,
walang inom,
walang gimik,
stop ng yosi tapos
more sleep and
water,” Sumawang shared.
The Cebuano
singer took home
P100,000
cash
prize and a specialized trophy
handcrafted by

Facilities Management and Engineering Department.
Aside from Sumawang, Catherine Antonio of CF Manila Bay,
who sang a heartfelt version of
Adele’s “Don’t You Remember”
placed second while CF Malate’s
pride Renz Marie De Castro
placed third place for her beautiful rendition of “This is
My Life.” They took home
P80,000 and P60,000 cash
prize, respectively.
Winners were chosen
based on vocal
quality,
range
and
flexibility (60%); performance technique
(25%) and; audience appeal
(15%).
Singer-actress
Ima Castro, who
was one of the judges,
congratulated the contestants for performing
like professionals. “I’m
so happy dahil nakapanood na naman ako
ng amazing talents this
year. I’m very happy sa
mga nanalo. To those
who didn’t win, keep on
trying every year. Pwede
naman
umulit
kasi
magagaling lahat. But
yung winners this year, deserving lahat.”
Songfest 2019 Grand winner
Angelo Glenn Sumawang.

Winners and judges of PAGCOR Songfest 2019 (from left) were singer Marcello Angelo Stroem, 2nd prize winner Catherine Antonio,
singer-actress Ima Castro, Director Rene Concordia, grand winner Angelo Glenn Sumawang, Director Gabriel Claudio, acoustic singer
Princess Velasco and 3rd prize winner Renz Marie De Castro.

She also commended PAGCOR
for once again holding a successful production that showcases the
talents of its employees.
Acoustic singer Princess Velasco, also one of the judges, was
likewise impressed with the performances of the participants. “I’m
very honored to be a judge of PAGCOR’s singing contest. Sobrang
gagaling ng contestants. I cannot
believe na PAGCORians silang lahat. For me, most of them sing like
professionals already. May puso
kung kumanta, bukod sa technically magaling, may damdamin.
Congratulations to everyone who
joined,” she expressed.
An outlet for employees’
talents
Vice President for Support
Services Group (SSG) Bong Quin-

tana said PAGCOR’s Songfest
highlights the singing prowess of
PAGCORians. “It gives our very
talented employees the venue to
showcase their talents. This event
brings out the best in them both
as contestants and as PAGCORians,” he said.
Quintana added that semifinalists also get a chance to
be recognized in their branches
by performing during events.
“Glenn Sumawang for instance,
who is this year’s grand winner,
sings and entertains guests in
CF Cebu. He also does front act
for celebrity shows. We want to
give PAGCORians an opportunity like this that’s why we keep
on holding productions and contests that would exhibit the employees’ capabilities,” Quintana
explained.

More than a hundred PAGCORians auditioned during this year’s
Songfest. A month-long audition
was held since July in different
branches and Satellite Operations
Group (SOGs) nationwide. Only
13 were chosen to compete in the
grand finals.
Aside from the winners, those
who competed in the grand finals were Lily Ann Jelbuena (CF
Bacolod), Donald Sudaria (CF
Davao), John Carlo Bernardo (CF
Angeles), James Marcelino (CF Ilocos Norte), Anjanette Raga (SOG
2), Jolly Grace Prudence (CF
Tagaytay), Haydee Vida (SOG 5),
Juan Carlo Cervo (SOG 4), Jose
Rene Ballecer (SOG 1), and Karen
Cristy Modesto (Corporate).

................................................................
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Building great teams
PAGCOR executives gather for teambuilding activities in Boracay

A

merican basketball superstar Michael Jor-

dan who was acclaimed as the greatest basketball player of all time by the NBA, once
said: “talent wins games, but teamwork and intelligence win championships.”
Taking into account the importance of teamwork to PAGCOR’s operations, members of
PAGCOR’s Executive Management team trooped to Boracay
Island in Malay, Aklan for a twoday team-building workshop.
Held last August 16 and 17,
2019 at the La Carmela de Boracay, the activity gave participants a fresh take on leadership, management, teamwork,
cooperation and problem-solving while in a fun and relaxing
environment.
Chairman and CEO Andrea
Domingo, who led the activity
along with the PAGCOR Board,
commended the Executive Com-

mittee (EXCOM) members for
their competitiveness, creativity, and problem-solving skills.
“These positive traits naturally came out during the team-

building activities. I am also
thankful that we have a very
good facilitating team. We all
learned so much insight from the
games and activities,” she said.
Domingo added that while she
expects all branch and corporate heads to meet their targets,

it is also important for a team to
foster camaraderie and friendship.
The two-day teambuilding
workshop was facilitated by ITD
World Consulting Group, a multinational provider of management training and development

programs.
ITD World Country Head
Serely Geraldine Alcaraz, who
was the main facilitator, organized tasks which involved evaluation of one’s self and his/her
colleagues; use of puzzles and
building blocks to achieve common goals; overcoming challenges by strengthening cooperation
and strategic thinking, among
others.
“During the workshops, I
observed how the participants
celebrated their strengths, differences and uniqueness. In all
those activities, everyone was
engaged – from planning, strategizing and coming up with solutions to the challenges. I saw
how everyone was willing to
work as team and how committed they were in completing a
certain task,” she observed.

................................................................
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2019 Budget Hearing. PAGCOR officials led by Vice
President for Corporate Social Responsibility Group Jimmy Bondoc (extreme
right) present the agency’s accomplishments and revenues in 2018 as well its
2019 revenue targets. The presentation was made to the House Committee on
Appropriations headed by Representative Isidro Ungab on August 23, 2019 at the
Batasang Pambansa in Quezon City. Also present during the budget presentation
were Assistant Vice President for Corporate Communications Carmelita Valdez,
Senior Legal Counsel for Legal Services Janice Godornes, Assistant Vice President for Accounting Sharon Quintanilla and Assistant Vice President for Human
Resource Operations Department Regina Ofelia D. Jaleco.

Wong said it’s about time that
the Philippines hold a gaming expo of its own as there
are many gaming exhibitions
abroad mainly in London and
Macau with many exhibitors
from the Philippines.
“We had 100% occupancy
in our first gaming expo and
I’m sure many people will ask
how to get an offshore gaming
license and what are the regulations. With this success, we
want to make PAGE a yearly
event through the help of PAGCOR,” Wong shared.
The three-day event was
graced by the influencers of
the Philippine gaming industry
such as the Chairman of Senate’s Games and Amusement
Committee Lito Lapid and the
Board of Directors of the country’s gaming regulator led by
Chairman and CEO of Andrea
Domingo, as well as the Mayors
of cities where POGO offices
are located – Abigail Binay of
Makati and Antonino Calixto
of Pasay. In her speech, Chairman Domingo cited the accomplishments of POGOs in the
past three years since PAGCOR
boldly legalized online gaming.
“Before I assumed office in
July 1, 2016, I was told that there
were a lot of offshore gaming
operations with about 80,000
people. But they were operating
without license. So we studied
and looked into these illegal
operations, resolved the issues,
set the rules, issued licenses
and they are now operating legally,” the PAGCOR Chairman
said.

Chairman and CEO Andrea Domingo
discusses the accomplishments
of the Philippine Offshore Gaming
Operations in the last three years
since these were legalized.

From 2016 to 2018, POGOs already remitted almost P12 billion to the national government,
according to Domingo.
“This year we are expecting P8
billion more, so it’s P20 billion
in a span of three years. We’re
helping the government raise
the needed revenues for sociocivic projects and the Build,
Build, Build project.”
Domingo added that different
government agencies including PAGCOR, Bureau of Internal Revenue, Department of
Finance, Department of Labor
and Employment and Department of Foreign Affairs are
solving the problem of collect-

ing income and corporate taxes
from foreigners.
The PAGCOR Chief was likewise proud of the success of the
first-ever Phil-Asian Gaming
Expo in the Philippines. “Here
we are for the first time - operators, suppliers, and licensees,
all gathered here, and standing
proud. We are legal, we ensure
fair play, we do not run from
losing bets and we are here to
stay. Everybody is looking at the
Philippines for doing a very good
intervention in the offshore gaming sector,” she said.

................................................................
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PNP-DEG receives P3.8M grant

T

Philippine National Police-Drug
Enforcement Group (PNP-DEG) received
P3.8 million financial assistance from
PAGCOR last July 31, 2019 for the purchase of
vehicles that will help in the agency’s operations.
he

Director of PNP-DEG Brigadier General Albert Ignatius
Ferro said the amount will be
used for the procurement of one
Toyota Grandia and one Toyota
Innova.
“The PNP-DEG is still a small
Unit and is in-need of logistical
requirements particularly service vehicles for our personnel.
Two years pa lang kami, ‘yung
tao natin konti pa lang pero
unti-unti nating dinadagdagan kasi gusto ng Pangulo
na maging regional level ang
Unit. Kung kailangan ang sa-

sakyan sa Visayas o sa Mindanao para magamit ng mga tao
namin, doon namin ito dadalhin,” Ferro explained.
He likewise expressed his
appreciation to PAGCOR for
its unwavering support to the
PNP. “Ang PAGCOR ay isang
ehemplo ng maayos na ahensya na tumutulong sa gobyerno. I believe PAGCOR will lead
the way on how we could reform
the governance system in the
country. We are really thankful for the support of the agency
and we hope that it will continue

Director of PNP-DEG Brigader General Albert Ignatius Ferro (2nd from left) receives
the check worth P3.8 million from PAGCOR Chairman and CEO Andrea Domingo (3rd
from left). Also in photo are (from left) Deputy Director for Administration Police Colonel Armando De Leon, President and COO Alfredo Lim, Directors Rene Concordia
and Carmen Pedrosa.

to help other law enforcement
units, particularly the PNP,” he
said.
Meanwhile, PAGCOR Chairman

and CEO Andrea D. Domingo said
the agency is willing to entrust
public funds to qualified institutions like PNP to aid in the deliv-

ery of social welfare and development programs and services.
“Tinutulungan namin ang mga
institusyon na tumutulong at
ka-partner ng PAGCOR at ng
President,” she said.
Established in 2017, PNP-DEG
is tasked to conduct all-out and
sustained operations against
national and international syndicates and personalities engaged in the production, importation and trafficking of illegal
drugs, in support to the Philippine Drug Enforcement Agency.
Apart from that, PNP-DEG
also implements the Project
READY (Resistance Education
Against Drugs for the Youth), a
program that aims to educate
the youth against illegal drug
usage.

..............................................................
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Mosquito nets distributed to LGUs

(From left) PAGCOR Vice President for Corporate Social Responsibility Group
Jimmy Bondoc, PAGCOR Director Carmen Pedrosa, NAPC Secretary Atty. Noel
Felongco and NAPC Head Executive Assistant and Chief of Staff Elias Labro Jr.
show the signed memorandum of agreement between the two agencies.

PAGCOR gives NAPC go signal
to utilize anti-poverty grant
After signing a new Memorandum of Agreement (MOA) in July
2019, PAGCOR formally granted
approval for the National AntiPoverty Commission (NAPC) to
utilize the P49.076 million balance
of the P50 million grant awarded
to the latter two years ago.
Turned over in April 2017, the
utilization of PAGCOR’s P50 million grant to NAPC was suspended since intended projects “did
not materialize within the twoyear period” as stipulated in the
previous MOA between the two
agencies.
With PAGCOR’s recent approval, NAPC will be able to fund
its poverty reduction initiatives
including the “Poverty Reduction
through Rural Development: Sambayanihan Serbisyong Sambayanan (3S) Prototype Projects”.
The 3S Prototype is NAPC’s
five-year development plan from
2019 to 2023 which “aims to provide a climate-responsive, culture
and gender-sensitive, and convergent and participatory antipoverty strategy in line with the
administration’s poverty reduction target.”
NAPC chief Atty. Noel Felongco
expressed gratitude to PAGCOR
for again allowing the commission
to use the grant. “I am very grateful for PAGCOR’s support and for
trusting NAPC. Napakalaki ng
oportunidad na ito. Alam naman natin na kakaunti lang
ang budget ng NAPC at itong
PAGCOR grant ay napakahalagang tulong para sa poverty
reduction activities na gagawin
ng ahensiya sa buong bansa,”
he said.
The prototype projects, according to Felongco, focus on
poverty-stricken sectors such as
the farmers and fisherfolk. One of
the prototype projects will target
priority areas which need trainings on organic farming and integrated coconut-based livelihood.
Aside from trainings, Felongco
furthered that target communities

will be given venues to sell their
products – through the establishment of multi-purpose centers or
bagsakan as well as the creation
of e-commerce platforms.
“We will connect our producers
directly to the consumers. These
are among the pilot projects which
will be funded by PAGCOR. We
are not an implementing agency
but we can show to our legislators
and the executive office that such
pilot projects are effective, hence
funding of these pilot projects
should be continued,” Felongco
explained.
He added that the current administration targets 14% poverty
incidence come 2020. According
to Philippine Statistics Authority,
the country’s latest poverty incidence, which was released in the
first semester 2018, was at 21%.
This was 5.3% lower than the 2015
first semester poverty incidence
of 26.3%.
Vice President for Corporate
Social Responsibility Group Jimmy Bondoc meanwhile believes
that NAPC merits sufficient financial support from different institutions in order to come up with
sustainable anti-poverty solutions. “The commission needs our
financial assistance so they can
design viable solutions to address
the poverty incidence in the country. We hope for the success of
your endeavors and we look forward to working with you again,”
Bondoc said.
In September 2019, NAPC
named its seven priority areas for
projects involving compact farming, construction of multi-purpose
buildings, and village-linked coconut industry development. Areas
included are Majayjay, Laguna;
Cebu City; Calbayog City, Samar;
Talipao, Sulu; Valladolid, Negros
Occidental; Kayapa, Nueva Vizcaya; and Kauswagan, Lanao del
Norte.

..............................................................
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To
help
eradicate
the
spread of dengue in the
country, PAGCOR started the
distribution of mosquito nets to
local government units (LGUs)
with the City of Manila as the
first beneficiary.
In a turnover ceremony last
September 5, 2019 at Manila
City Hall’s Bulwagang Katipunan, PAGCOR donated 1,000
mosquito nets to Manila City
Mayor Francisco “Isko Moreno”
Domagoso for distribution to
densely-populated communities.
The event was graced by
PAGCOR Director Gabriel S.
Claudio, Vice President for Corporate Social Responsibility
Group Jimmy Bondoc, and Assistant Vice President for Corporate Communications Carmelita V. Valdez.
PAGCOR is set to distribute
more mosquito nets to various
LGUs nationwide following the
staggering number of dengue
cases that have been reported
by the Department of Health
(DOH).
“Itong proyekto natin na
pamimigay ng mga kulambo
o mosquito nets ay napapanahon talaga dahil isa sa deadliest medical threats sa ating
bansa ngayon ay ang paglaganap ng dengue. Kung kaya’t
minarapat ng PAGCOR na ito
ay bigyan pansin,” Claudio
said.
He added that aside from the
City of Manila, the state-run
gaming agency will also support other LGUs as well as the
national government in their
campaign against the dreaded
virus.
In its latest report, the Na-

PAGCOR officials (from right) Vice President for Corporate Social Responsibility Group
Jimmy Bondoc, AVP for Corporate Communications Carmelita Valdez and Director Gabriel Claudio lead the turnover of 1,000 mosquito nets to the local government of
Manila. Mayor Francisco “Isko” Domagoso receives the donation.

tional Disaster Risk Reduction and Management Council
(NDRRMC) recorded a total of
130,012 dengue cases and 540
dengue-related deaths since
January.
Mayor Moreno expressed his
gratitude to PAGCOR for showing full support to the country’s
anti-dengue campaign. “PAGCOR’s donation of mosquito nets
is very timely. Right now, one
of our city’s biggest challenges
is how to keep our constituents
who are residing beside rivers,
safe from the virus. Since these
rivers are mostly stagnant, they
can be breeding sites of mosquitos,” he explained.
Moreno added that the disease
must be taken seriously because
it can cause serious damage to a
person’s life and the community
as a whole. “Hindi nakaka-

amoy ng mahirap, middleclass o mayaman ang lamok.
Lahat pwede magkasakit ng
dengue. Kung hindi natin
mapigilan ang pagdami ng
lamok, ma-regulate man lamang yung pag-kagat ng
lamok sa pamamagitan ng
kulambo,” he said.
As of September, a total of
7,500 mosquito nets have been
distributed by PAGCOR to the
local government units of Paranaque, Tagaytay, Angeles,
Romblon, Iloilo, Manila and
Davao.
The agency has initially allotted P8.66 million for the purchase
of over 30,000 mosquito nets for
distribution nationwide.

...............................................................
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Relief goods for Batanes earthquake victims

PAGCOR’s relief mission team, led by Community Relations and Services staff Mathew Virtucio (left) turns over 700
relief packs and 30 pieces of large shelter tents for the earthquake victims in Batanes last August 5, 2019. The donation was received by the representatives of the Department of Social Welfare and Development (DSWD) Region 2 in
Tuguegarao City. PAGCOR’s donation was intended to augment the government’s relief assistance for the families in Itbayat, Batanes who were badly affected by two earthquake incidents with magnitudes 5.4 and 5.9 on July 27. The calamity
recorded nine casualties, 64 injured and several severely damaged heritage and ancestral structures in Itbayat.
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Relief aid
consoles
Cebu fire
victims

M

andaue City, Cebu – A few weeks after an

early morning fire turned an urban poor
community here into a raging inferno last
June 27, 2019, PAGCOR conducted relief operations
for thousands of residents who lost their homes,
properties and livelihood.
To help alleviate their plight,
the agency distributed relief
packs containing rice and assorted grocery items to some
2,000 fire victims who were
forced to temporarily live in

tents. The mission was held at
the Mandaue Convention Center
on July 14, 2019,
PAGCOR’s VP for Corporate
Social Responsibility Group Jimmy Bondoc led the activity with

CSRG VP Jimmy Bondoc joins CF Cebu volunteer employees during the distribution of relief goods to fire victims in Mandaue, Cebu.

the help of volunteer employees
from CF Cebu.
“It was so unfortunate that
many people were displaced by
this fire incident but PAGCOR
is always ready to provide swift
assistance and help the victims
get back on track in any way
we can,” Bondoc said.
According to City Social Welfare and Services chief Maricel
Yu, the families affected by the

fire find it hard to bring their
lives back to normalcy since
the only things they were able
to save were the clothes they
were wearing.
The incident started in Barangay Tipolo at around 1:18
a.m. while the residents were
asleep. The fire was raised to
Task Force Alpha at 1:48 a.m.
then to Task Force Bravo at
2:51 a.m. It was declared under

control at 5:25 a.m.
“Most of the victims were informal settlers and everything
they had went up in smoke.
They really needed every help
and assistance they could get,
and we’re very thankful that
PAGCOR reached out to them,”
Yu said.

.............................................................

Text: Jesse C. Ong
Photo: Jesus S. Casabar

Bereaved families from Guimaras sea tragedy get cash aid
The whirling sound of the boat’s
engine drowned the animated
laughter of its passengers as
it moved from the shores of
Guimaras Island on the fateful
afternoon of August 3, 2019.
Maria Nieves Grandeza, who
was with nine companions including her longtime partner Romeo and their three-year-old son
Jay Arvien, was on cloud nine as
Romeo formally asked her parents’ blessings to marry her.
Little did Grandeza know that
their happy visit to her hometown of Buenavista would end
up in tragedy.
Minutes into the trip, the vibrant blue sky suddenly turned
into gloomy gray while strong
winds, heavy rains and huge
waves started battering the vessel until it toppled, trapping all
39 passengers in the boat’s hull.
“Pagtaob ng bangka, hindi
ko na nakita ang anak at
asawa ko kaya’t pinilit ko na
lang na makalangoy papunta
sa natanaw kong liwanag.
Akala ko nakaligtas sila, hindi pala” Maria Nieves recounted with horror.
Her voice cracked as she recalled the moment she saw the
bodies of Romeo and their child

....................................................................................
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CSRG VP Jimmy Bondoc leads the distribution of financial assistance to the bereaved families of the Guimaras sea tragedy.

after they were retrieved several
hours following the tragic accident. “Wala na sila, wala na
ang mga mahal ko sa buhay,”
she lamented.
A few days after the tragedy, Grandeza along with 20
other bereaved families each
received financial assistance

worth P30,000 from PAGCOR.
The turnover of financial aid
was held in Iloilo City and was
spearheaded by PAGCOR’s VP
for Corporate Social Responsibility Group Jimmy Bondoc.
While handing out PAGCOR’s
cash aid, Bondoc sympathized
with the bereaved families and
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shared the pain he felt when
his beloved father passed away.
“Napakasakit mawalan ng
mahal sa buhay at hindi ito
matutumbasan ng anumang
halaga. Maliit na
halaga
lang
ang aming ibinigay pero

sana kahit na papaano ay
makatulong sa inyo,” Bondoc
said.
The pain of losing their loved
ones was unbearable for the
families of those who perished in
the worst maritime incident recorded this year, but Grandeza
acknowledged that they have to
go on with their lives.
“Hindi po madali para sa
aming mga nawalan ng mahal sa buhay na makabawi
sa bangungot na nangyari
sa amin, lalo na’t sariwangsariwa pa ang mga pangyayari. Pero salamat sa Diyos
at napakaraming mabubuting
tao at ahensyang tumutulong
na mapagaan ang kalungkutan namin,” she said.
Apart from the ill-fated vessel
that took the lives of Grandeza’s
loved ones, the Iloilo City Disaster Risk Reduction Management
Office and the Philippine Coast
Guard reported that two other
passenger boats plying the Guimaras-Iloilo Strait capsized in
separate incidents that day. The
three sea accidents claimed a total of 31 lives.

.............................................................
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C o rp o ra t e

B ra n c h e s

ASD: Ellen A. Belizario, Senior Health Services Officer;
		
Anna Nerissa B. Perez, Health Services Officer I;
		
Allan Marvin A. Feliciano, Nurse;
		
Janice A. Saraza, Senior Manager II
CMED: Jennyline G. Cortez, Senior Enforcement
		 and Training Officer; Joanna F. Mateo, Compliance
		 and Monitoring Agent; Maria Eliza A. Pereña,
		
Assistant Compliance Monitoring and Enforcement
		Officer
CRSD: Olivia R. Destura, Senior Operations
		 and Administrative Officer
FMED: Teodoro Victor S. Ela III, Facilities Management
		 Officer II
SG: William P. Ernacio, Assistant Security Officer;
		
Leo Carmelo F. Balajadia, Security Staff II;
		
Leslie S. Tirades, Senior Security Officer;
		
Benedict C. Gocuyo, Assistant Technical Services
		Officer
SMD: Lennard James O. Baetiong, Slot Machine
		 Officer II
SSG: Elmer B. Quintana, Vice President
TD: Maria Rhenette M. Panahon, Senior Treasury
		Officer

Angeles: Marjorie DC. Yandan, Human Resource Officer II;
		
Manuel B. Perez, Senior Human Resource Officer;
		
Joy Edward A. Manalang, Dealer IV
Bacolod: Carmela T. Tabora, Administrative Staff
Cebu: Cherryl Pelayo-Dacua, Senior Marketing Officer
Davao: Ma. Ana Lucia Margarita M. Abuyan, Treasury
		Assistant; Marianne A. Cornelio, Marketing
		Assistant; Idy C. Rodriguez, Administrative Staff II
Ilocos: Floresco A. Soriano, Senior Administrative Officer
Malate: Ma. Adela V. Dator, Customer Relations Officer I;
		
Alberto Jose S. Crespo, Teller II;
		
Albert G. Villamor, Pit Officer II;
		
Annie Maria Agnes A. Salantes, Pit Manager
Manila Bay: Divina Gracia M. Escala, Dealer IV;
		
Anna Liza S.R. Besitan, Dealer IV;
		
Wadi M. Fesalbon, Senior Nurse
Olongapo: Joseph M. Salenga, Pit Manager
Winford: Shella Lyn S. De Guzman, Pit Manager;
		
Leonard P. Lim, Senior Marketing Officer;
		
Raul Leo A. Olaguera, Pit Manager;
		
Edward C. Baradas, Dealer IV;
		
Leonardo C. Gapol, Dealer IV
SOG 4: Juan Carlo B. Cervo, Marketing Staff II
SOG 5: Nelson L. Roman, Acting Senior Manager
Tagaytay: Eliza A. Dela Cruz, Senior Customer Relations
		Officer; Denn Wendell D. Javier, Security Staff I;
		
Vergilio O. Bergado Jr., CCTV Operator II;
		
Ronald C. Melendres, Dealer;
		
Eduardo R. Arambulo, Casino Operations Manager II

ERRATUM
In the preceding issue of the PAGCOR Insider (April to June 2019), the contributors for the article “CF Malate holds MWR” (p.20) was
inadvertently written as PM Maria Agnes Salantes and CRO Maria Adela Dator instead of Dealer IV Marnelli C. Guevarra. Also, the story
“Loyal players honored on Mother’s and Father’s Days”which had no byline should be credited to Asst. Gaming Officer Ana Liza V.
Baliao. Our sincere apologies. – The Editors
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“Five things I learned from running”

I

n the past, I didn’t enjoy running. It took a toll on

mentarily. It also disconnects
me from stressful life. In need of
an outlet to blow the steam off
your top? Run!
4. Silent Moment. It’s my
“muni-muni” time. While running, I look back and reminisce
what happened in the past, reflect on the present, and plan
and make decisions for the
days ahead.
5. Child in us. It reminds
me of my childhood when I ran
aimlessly until literally dropping dead. It was sheer natural high. Also, if you enjoyed
running in the rain during you
teens, try it in your adulthood.
You’ll enjoy it. Endorphins?

my knees. I was exposed to the elements. I was
prone to accidents. Every time I was invited to jog
or to run, I always came up with flimsy excuses.
Since my elementary days
until I was a little over 50 years
old, running for me was unsafe,
threatening. Then one day it
changed. I started running.
I didn’t understand how it all
began. Perhaps it was the constant prodding of a friend… or
the amalgam of all the hidden
passion suddenly bursting… or
the appeal of the fashion of the
sport… or all of the above.
What’s surprising is that
when I ran my first official 10k,
I bravely posted on my Facebook account five life lessons I
learned from running. Here they
are:

need to LOOK GOOD! No matter how tired and exhausted you
are, you need to exude power
and confidence through what
you are wearing. You may not
be the world’s fastest runner but
you can be the world’s sexiest
power dresser.
Along my journey, I ran with
and discovered friends who have
the same passion. They too have
lessons to share. Let me share
with you the five things they
have learned from running so
far:

First. Running is life. During
its course, you need to PACE
EVERY MOVE you will take - every step, every skip, every hop.
There’s a time to drink water
and to squeeze those energy
gels.
Second. In running, just like
in life, you need to PUSH YOURSELF HARD. You just can not
surrender until you reach the
finish line. Push! Push! Push!
Always talk to yourself
and convince yourself
that “You can do it gurl!”
Third. In running, just
like in life, you need to
FINISH WHAT YOU
STARTED no matter how difficult
and painful the
journey is. You
just cannot back
out and ask the
driver to pick you
up in the middle of
the race.
Fourth. In running, just like in life,
it’s nice to HAVE A
STRONG SUPPORT
SYSTEM. When you
feel like quitting,
you’ll realize that
people are actually
cheering for you and
encouraging
you
to succeed. Ohhhh!
Don’t you think that’s
a strong motivation for
you to succeed?
Fifth. In running,
just like in life, you

1. Health. Most, if not all, run
to improve their health. Admittedly, running strengthens a
person’s cardiovascular system
and burns calories. In my case,
I love to eat a lot, so running is
the best means to burn excess
calorie intake. In a manner of
speaking, I eat to run and run to
eat. It’s a vicious cycle – years
back!
2. Challenge (test my limits).
I caught the running fever in
July 2009 when I was nearly 47
years old. Three months later, I
finished my first half marathon
(21k) race. I completed my first
marathon (42k)
race at the age of
48 and first ultramarathon
(50k) race
at 53. I’ve
finished six
marathon
races, the last
was in October
2016. I was
in the midst
of training for
my
seventh
marathon race
when I injured
my right knee
last May 2018. I
haven’t run since
my injury but do
long brisk walking, 10k on the

Arthel Caronongan,
COS, Office of the CEO

Arthel
Caronongan

REY JULIUS FORTUNA

average. I originally planned to
finish 10 marathon races before
my 60th birthday. I believe it will
stay at six.
3. Escape. Running serves as
respite to avoid people. It’s my
way of “cooling-off”, albeit mo-

Rey Julius Fortuna,
Acting Senior Manager ED
I learned that running is:
1. Biogically, a necessity to the
human anatomy.
2. The easiest and most ecnomi-

Elizabeth Aster Sorra

cal way of exercise.
3. An ideal common interest
that bonds office workers.
4. An activity that can provide
spiritual nourishment to your
soul.
5. A thing that should be encouraged to all.
Elizabeth Aster Sorra,
Senior Executive Assistant
Five things I learned about running:
1. (A long run) clears my mind
and gives me the feeling of “going up into the mountain” to see
things objectively and from a different perspective. I am also able
to process my emotions whenever
I run.
2. It is a form of meditation.
Every long run is a meaningful
encounter. When I run, I have the
chance to be one with nature, its
dangers and wonders and have
that deep sense of appreciation of
the life that God gave me.
3. It is a personal journey. It is
never a competition nor a chance
to impress others. I discovered
more about myself when I started
running.
4. It is all about HEART. There
may be pains and difficulties especially during marathons but
what brings me to the finish line
is - PUSO!
5. Every finish line is a chance
to begin again (This is why I keep
running…and crossing finish
lines).

................................................................

Elmer “Bong”
Quintana

Text and Photos: Elmer B. Quintana

PAGCOR helps sports upstarts in their quest for athletic excellence
The country’s elite roster of
sports heroes continues to grow
as PAGCOR helps fuel the Filipino
athletes’ journey to excellence.
Apart from pumping muchneeded financial support to
national sports development
through its regular remittances
to the Philippine Sports Commission (PSC), the agency aids in
the training and development of
promising athletes who possess
the potential to catapult the Philippines to greatness in the global
athletic scene.
One of these athletes is chess
prodigy John Marvin Miciano, who
is the country’s youngest International Master (IM) at 17 years old.
Among the crowded circle of top
local chess players, Miciano easily stands out with his cache of
awards and achievements.
Prior to earning the prestigious
IM norm, the teenage chess sensation from Davao City was elevated to National Master (NM)
status by the National Chess Federation of the Philippines (NCFP).
Miciano was only 16 when he was
hailed champion in the Philippine
International Open Challenger Di-

Philippines’ youngest chess player John Marvin Miciano (left photo) and billiards player Police Staff Eric Bayhon (2nd from right) during
their visit in PAGCOR Corporate Annex (right photo). Joining Bayhon are (from right) AVP for Corporate Communications Carmelita
Valdez, VP for Corporate Social Responsibility Group Jimmy Bondoc and Corporate Communications Senior Manager Eric Balcos.

vision held in Subic, Zambales in
December 2016.
A year after, he obtained
the FIDE Master title from the
World Chess Federation during
the Penang Heritage City International Chess Championship
held in Penang, Malaysia in December 2017. His FIDE Master
stint, however, was cut short
as Miciano ascended to the IM
norm a few months following his
championship in the 2018 Asian
Youth Under-18 in Chiang Mai,
Thailand.
With these exceptional feats,
Miciano is now moving closer
to his ultimate dream of becom-

ing a Grandmaster (GM) of the
sport, which he began playing at
the age of six.
PAGCOR meanwhile has consistently supported Miciano’s
GM pursuit by providing financial aid for his participation in
several high-profile competitions overseas. Among these
were the World Junior Chess
Championship events held in
Turkey and Greece.
“Napakalaking bagay po ng
pagtulong ng PAGCOR sa mga
pagsali ko sa iba’t-ibang international tournaments. Hindi
po siguro magiging posible na
maabot ko ang pangarap kong

maging GM kung wala pong
susuporta sa mga gastusin ko
sa paglahok sa malalaking
palaro sa ibang bansa,” said
the shy and reserved teen, who
temporarily had to stop schooling at the Far Eastern University (FEU) to focus on his promising chess career.
Recently, Miciano was awarded
as 2019 Davao City Male Athlete
of the Year by the Dabaw City
Sports Council and So Kim Cheng
Foundation, Inc. during the Annual Sports Awards Night held at
the Apo View Hotel last July 26.
He also received a citation from
the Philippine Sportswriters As-

sociation (PSA) earlier this year.
Another outstanding amateur athlete who received muchneeded financial backing from
PAGCOR is billiards player Police
Staff Sergeant Eric Bayhon.
Bayhon wore the Philippine
colors in the 2019 World Police
and Fire Games in Chengdu, Sichuan Province in China where
he finished 9th place in the 14.1
Straight Pool Pocket Billiards
and 17th place in both 8-Ball and
9-Ball events among the 64 playerfield.
The 37-year-old law enforcer
stands proudly among the country’s celebrated pool artists with
his successful stints in the 2018
US International 9-Ball Open in
Norfolk, Virginia; 2018 Player’s
Relief 9-Ball Open in Edison, New
Jersey; 2017 Los Angeles World
Police and Fire Games 8-Ball and
9-Ball Tournament in Bellflower,
California and the 6th Joy Cup
World Chinese 8-Ball Masters
Overseas Qualifiers in Qinhuangdao, Hebei Province in China.
.................................................................
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PAGCOR shooters led by President and COO Alfredo Lim (middle, standing), pose for a photo opportunity during the 2019 GCAA
Shoot Fest held at the ARMSCOR Shooting Ranges in Marikina City.

PAGCOR clinches

championship
in
GCAA Shoot
Fest
Special Event

P

agcor shooters displayed to the fore their awesome marksmanship

by winning the championship in the 2019 Government Corporations
Athletic Association (GCAA) Shoot Fest Special Event Standard
Division. The event was held last September 12 to 13 at the ARMSCOR
Shooting Ranges in Marikina City.
Led by President and COO
Alfredo Lim, the sharpshooting players from PAGCOR also
made their mark in other categories of the Level II Philippine
Practical Shooting Association
(PPSA)-sanctioned firing competition, with Andro Lapinid,
Allan Panganiban and Jonathan

Martinez hailed as champions in
the individual events that they
joined.
Lapinid proved to be an immovable force in the Senior Production Division and the Man vs.
Man Senior Production Division.
Panganiban was superior in both
the Executive Classic Division

and the Individual Event Classic
Division. Martinez, meanwhile,
asserted his might in the Executive Production Division.
Other PAGCOR shooters who
scored runner-up finishes in the
tournament were Elsa Diancin
(Ladies Category Standard Division), Irma Santos (Ladies

President and COO Alfredo Lim displays fine shooting form
in the firing range.

Category Production Division),
Gloria Pelayo (Ladies Category
Classic Division), Emmanuel Padilla (Senior Standard Division
and Executive Standard Division), Michael Tolentino (Senior
Classic Division 1st runner-up),
Patrick Tenorio (Senior Classic
Division 2nd runner-up), Divina
Gracia Escala (Man vs. Man
Lady Standard Division), Gloria Pelayo (Man vs. Man Lady
Classic Division), Juanito Testa
(Man vs. Man Senior Classic Division) and George Bolo (Man
vs. Man Senior Standard Division and Man vs. Man Executive

PAGCOR team bags overall
championship
in GCAA Tenpin Bowling
This year’s season of Government Company Athletic Association (GCAA) Tenpin Bowling
Tournaments marked another
momentous year for PAGCOR as
its bowling team bagged the overall championship and special
awards.
Held on July 23, 2019, PAGCOR’s team clinched championship for the Ladies and Men’s
Division, through Senior Gaming Assistant Meliza Corpuz and

Standard Division).
The Philippine Health Insurance Corporation (Philhealth)
snared the overall GCAA event
championship by virtue of its
overpowering performances in
the Production and Classic divisions.
PAGCOR ranked 1st runner-up
in the overall team event while
Manila International Airport Authority (MIAA) and Social Security System (SSS) ended 2nd and
3rd runners-up, respectively.

...............................................................

Text: Jesse C. Ong
Photos: Ronaldo A. Gatpandan

(MWSS), Landbank of the Philippines (LBP), Philippine Charity
Sweepstakes Office (PCSO), National Power Corporation (NPC),
Manila International Airport Authority (MIAA), Philippine Health
Insurance Corporation (PHIC),
Philippine Ports Authority (PPA)
and Philippine Sports Commission (PSC).
Since 1996, PAGCOR has been
participating in the GCAA Tenpin Bowling Tournaments. Of all
the agencies that compete in this
event, PAGCOR has always been
in the top four or winning the
championship.

Dealer Vernon Narciso of CF Manila Bay. Also, Teller Marlon dela
Cruz landed 2nd place in Men’s
Division.
The GCAA Tenpin Bowling is
an annual event, which is participated in by various Government-Owned and Controlled Corporations (GOCCs). This year’s
participating agencies apart from
PAGCOR were the Social Security
System (SSS), Metropolitan Waterworks and Sewerage System

................................................................
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PAGCOR bags 18th
straight GCAA pool title

PAGCOR maintains title as GCAA
Dance Sports champ
Pagcor once again proved to
be an immovable force on the
dance floor as it mightily swept
all categories in the 2019 GCAA
Dance Sports Competition
last August 15 at the Meralco
Multi-Purpose Hall in Pasig
City. It was the agency’s third
straight overall championship
in the annual athletic event
participated in by various
government corporations.

The PAGCOR dancers, backstopped by no less than Chairman and CEO Andrea Domingo
and team captain Senior Human Resource Officer George
Bolo, left no room for competitors from other agencies to turn
the tide and make even a slight
dent on their title-retention bid.
Philippine Health Insurance Corporation (Philhealth)
turned out to be PAGCOR’s

closest opponent with its representatives churning out
fine performances in all categories, but it ended up a tad
short of upsetting the defending champions.
The participants pitted
skills in three categories
namely:
Latin
American,
Standard Ballroom and Club
Dance.
– Shella Lyn S. De Guzman

Pagcor remained an undisputed
pool champion for the 18th year after it ruled the 2019 Government
Corporations Athletic Association
(GCAA) 10-Ball Billiards Tournament, which was held from
August 8 to September 3 at Star
Paper Billiards Center in Quezon
City.
The state-run gaming firm reasserted its supremacy in the
six-agency competition by beating closest opponent Social Security System (SSS) to the team
title. Philippine Health Insurance
Corporation (Philhealth) and National Power Corporation (NPC)
settled for 2nd and 3rd runner-up
finishes, respectively.
An average of 70 players per

play date saw action in the event,
where Dealer IV Lea Abigail Celeste from Casino Filipino (CF)
Manila Bay stood the tallest
among the PAGCOR bets. Celeste bagged the Ladies Masters
title after dominating NPC’s Joy
de Gracia in their championship
duel.
Celeste also teamed up with
SGA Benny Larosa from the Corporate Office to win the Best in
Doubles honors.
Named Best in Singles, meanwhile, were Junior Driver Rommel
Baguino, SSM Rogelio Gonzales,
Jr. and PO II James Saguin.

................................................................
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SPECIAL FEATURE
Editors’ Note: Casino gaming in the Philippines has a complicated yet colorful history. From the clandestine casinos that operated along Dewey Boulevard in the 1950s to 60s,
to the creation of PAGCOR during the Marcos administration, it became funding source for the government’s socio-civic projects since President Corazon Aquino’s term.
Likewise, from being an obscure entity in the 1970’s, PAGCOR has evolved into one of the most relevant government agencies in the country today.
In this issue (and in the succeeding ones), The PAGCOR Insider will revisit history by featuring some of the agency’s pioneering employees who have been with the Philippine Casino
Operators Corporation (PCOC) and are still with the agency up to today. From their unique stories, we can learn a thing or two about dedication, resilience and love for work.

Surviving the tests of time

E

nrile DJ Esguerra vividly remembers how
he got into the casino industry 43 years ago.
The country was under martial law when a
colleague urged him to apply in then Manila Bay
Casino. Gaming operations that time was aboard
the M/S Philippine Tourist that opened on December 31, 1975.

Esguerra then was a 20-yearold graduating student at Philippine College of Criminology. Even
without a college degree, he was
hired as a Dealer on September
11, 1976 and his journey in the casino industry began. In the same
year, casino operations in the
Philippines were taken over by
the government.
“May curfew noon. Inihahatid
kami sa mga bahay bahay namin. Hindi kami pwedeng abutan ng curfew sa daan. My salary
as Dealer was P4,000. Iyon yung
time na ang piso ay equivalent to
four dollars,” he recalled.
Despite the implementation of
martial law, casinos operated 24
hours and Dealers worked for
eight hours a day with no rest
days. “Yung bets, cash-to-cash, di
pa uso ang chips, at wala pang
CCTV, pero mahigpit ang security kasi mga Presidential Security Guards (PSG) sila. Our Shift
Operations Managers were from
Macau, kaya istrikto sa mga
Dealers noon,” he recalled. Esguerra was dealer for two years
until he was promoted as Junior

Pit boss in 1978.
When the floating casino
burned in 1979, the Philippine
Casino Operators Corporation
(PCOC), which was contracted by
PAGCOR to manage casino operations that time, moved the casino
to the former Philippine Village
Hotel in Pasay City. In 1986, Esguerra was promoted to Assistant
Gaming Area Manager (AGAM). It
was also in 1986, under the presidency of Corazon Aquino when
PAGCOR was re-formed and casinos were operated under more
transparent policies.

CF Manila Bay
Branch Manager
Enrile Esguerra
has been in the
casino industry for
43 years now.

Then in his 30’s and still longing for adventure and experience,
Esguerra volunteered to be transferred to Cebu.
His journey as a PAGCORian
has been a series of transfers
from one branch to another. In
1994, he was promoted as Casino
Operations Manager (COM) in CF
Silahis. In the succeeding years,
he was assigned in CF branches
nationwide – Angeles Davao,
Cebu, Heritage and Mactan.
Esguerra’s longest and most
memorable stint was in CF Cebu
from 2008 to 2018 where he met
his wife and started a family.
In 2018, he received his appointment as Branch Manager of CF
Pavilion. “I just arrived in Manila
since we had to attend an event in
Solaire. I didn’t know then that I
would be reporting
immediately as OIC
of the branch.”
On March
7, 2018, a
week after
he assumed
office,

the dreadful Manila Pavilion fire
transpired.
The challenges he faced continued when Boracay casinos, which
were under CF Pavilion, were
ordered closed a month after the
fire. “Parang sunud-sunod kaya
yung income ng branch noon, talagang bumaba,” he shared.
With the closure of CF Pavilion,
he was designated as OIC of CF
Manila Bay, and now as BM.
Despite these challeges, his
four-decade experience in the
industry enabled him to remain
unfazed. “Working in the casino
is challenging but you should
learn from experience. Life here
is unique and complicated. There
are no fixed rules. Issues and
situations may be the same but
handling them is based on your
judgment and decision,” Esguerra
cited.
Life’s lessons
Among the branch
managers, Esguerra
has the
edge

................................................................
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Led by Fate
Some people say that there is no
such thing as coincidence. Sometimes, life happens while we are
busy making other plans.
This is what happened to Satellite Operations Group (SOG) 4
Branch Manager Daniel C. Cecilio
way back in 1982. While applying
as a waiter at the defunct Philippine Village Hotel, a new path unexpectedly opened up for him and
led him to where he is now.
“I used to work on odd jobs to
support myself and help my family. When my parents told me that
they could not afford to send me to
college, I tried applying as a waiter kasi medyo desente tingnan
ang suot nila,” he reminisced
with laughter.
Unfortunately, since there was
no vacancy at the Philippine Village Hotel, he ended up applying
for a job at a casino, which was
housed at the same hotel building
and was being managed by the
Philippine Casino Operators Corporation (PCOC).
“I applied without knowing
what I was applying for. Basta
ang sabi ng mga security personnel doon, ipasa mo lang ‘yang
mga requirements at bumalik
ka dito. Nakasulat doon yung
requirements: at least 18 years
old, at least high school graduate, and high aptitude in Math.
I felt I was qualified. I got all the
requirements and applied. I was
hired and the rest is history,” he
narrated.
A long and fulfilling
career in gaming
What seemed to be an unexpected twist in his life’s journey
became a launching pad of CeciCecilio (right) together with a colleague at
the Baguio Casino in 1987.

in terms of length of experience in
the casino industry. Having been
in the gaming business for 43 long
years, it didn’t occur to him to
leave PAGCOR.
“Hindi na ako sumubok sa
ibang kumpanya. Nag-enjoy
ako sa trabaho ko dito. Although
nung nag-boom ang casinos sa
ibang bansa, may mga nagsabi
sa akin na subukan mag-apply.
Pero okay naman ako. Satisfied
naman ako sa sahod ko,” Esguerra shared.
Esguerra shares that in PAGCOR, he gets to meet people from
all walks of life everyday. “Hindi
ka naka-confine sa office. Ibaiba yung assignments mo. You
move from one place to another.
I enjoy it because I like talking to
people,” he said.
To his younger colleagues in
PAGCOR, he only has three advices: “First, love your work and
work with passion. Minsan kasi
umaabuso ang iba. Basta concentrate lang sa trabaho. Second, have patience. Huwag masyadong onion-skinned. Noong
araw na-train kami na maximum tolerance especially when
it comes to customers. Let your
boss do the talking. Last, always
respect others, especially guests
kasi kapag wala sila, wala din
tayong revenue. Serve them with
your heart,” he enthused.

lio’s long and fulfilling career in
the local gaming industry.
On June 21, 1982, he was hired
by the Manila Bay Enterprises,
Inc., the manpower provider of
PCOC – as Dealer at the Manila
Casino. On July 16, 1982, he was
assigned in Baguio Casino, his
first choice of assignment. He was
only 19 then.
From the daily hourly wages he
received from his odd jobs, Cecilio literally earned a windfall as
a Dealer. “At that time, the average salary of an ordinary office
employee was around P540 per
month. But in the casino, you will
earn over P2,000 including tip. I
really did not expect that.”
When he learned the ropes of
the job, Cecilio realized that he
had so much free time. “The casino shifts were only at night so
I decided to use my free time by
pursuing my college degree. I
worked in the evening, slept in the
morning and studied in the afternoon,” he narrated.
In 1986, he successfully completed his Bachelor of Science in
Commerce from the University of

(Counterclockwise from left) From a casino dealer at Baguio Casino in 1982, BM Dan
Cecilio has witnessed how the local gaming industry has evolved into what it is now.
Photo above was taken during a Christmas party in 1988; (below) Cecilio together
with colleagues gather at Baguio Casino’s gaming area in 1987; and after several
decades, he is now the Branch Manager of SOG 4.

Baguio while working full-time.
He also enrolled in short-term
Computer courses and tried to
pursue a second degree (Bachelor
of Science in Mathematics) at the
Baguio Colleges Foundation but
was not able to complete it due to
new work demands.
Revisiting the past
During the PCOC days, things
were quite different compared
to how PAGCOR is being run
now, said Cecilio. “Noong araw,
walang formal training ang
Dealers. Ituturo lang sa inyo
yung games at technique kung
paano mag-compute. You will
learn your job sa lamesa na,” he
shared.
PCOC’s management team was
also composed of expats from Macau. “Mahigpit ang operations
ng casino kasi pera ang business. Pati ang mga boss namin
noon, mga Chinese from Macau,”
he said.
With regard to transparency,

everything was highly confidential. Dealers were not allowed
to record any amount that came
in and out of the gaming tables.
“Wala kaming representation sa
tip-counting. We were planning to
put up a union pero hindi natuloy,” said Cecilio who was then
a member of the Casino Labor
Association (CALAS). The organization was formed right after
President Ferdinand Marcos announced a snap election in 1985.
Also, due process was not
given to erring casino personnel.
“Konting mali mo lang sa lamesa, terminated kaagad. Once
they take your ID, you’re gone,”
he cited.
Moving forward
In 1986, when President Corazon Aquino assumed office, the
country’s casino operations were
handled 100% by the New PAGCOR management.
Cecilio was one of the PCOC employees who were absorbed by the

state-gaming agency. From being
a Dealer, he continuously moved
up the career ladder and was assigned in various Casino Filipino
(CF) branches including CF Pavilion, CF Hyatt (now CF Malate), CF
Heritage, CF Bacolod and CF Cebu.
From 2003 to 2005, he was even assigned at the PAGCOR Academy,
Community Relations Department
and the Gaming Department as
Gaming Skills Development Officer.
As a part of PAGCOR’s Trainers’ Pool, he gave lectures on various soft courses and conducted
trainings for various table game
operations. “I feel proud because
I witnessed how the casino operations in the country and in PAGCOR have evolved. Nagtuturo pa
din ako ng Casino Math. In this
subject matter, one learns and understands how casino games generate evenues,” he shared.
While he enjoys teaching, Cecilio is also a passionate learner.
In fact, he earned his Masters
Degree in Business Administration from the Philippine Christian
University in 2006. In 2015, he
completed the Management Development Program at the Asian
Institute of Management.
With his long and fulfilling
career in the gaming industry,
Cecilio believes that despite the
changing gaming landscape—
which makes the local gaming industry quite saturated, there will
always be new markets. “People
are innately risk-takers…and
that makes us all gamblers,” the
SOG 4 Branch Manager said.
What is more important for
Cecilio is people’s attitude towards work. “We really have to
persevere in our work. If you
really want to contribute something, you have to exert more effort. Scratch beyond the surface.
Learn, understand and find a
deeper meaning in your daily
routine,” he advised.

................................................................
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PAGCOR
honors 57
Loyalty
Awardees

NTIL his name was called on stage to receive his 20 years Loyalty Award certificate last September 26, 2019, Allan Sayson could
hardly believe spending two decades with the company he considered leaving a number of times in the past.

PAGCOR Chairman and CEO Andrea
D. Domingo and Director Reynaldo E.
Concordia address the loyalty awardees
during the awards rites held at Palacio
de Maynila in Malate, Manila

“I could no longer recall the
countless occasions when I applied in other companies, but
I’m so glad that I decided to
stay with PAGCOR. It was simply one of the best decisions I
ever made,” said the 48-yearold Protocol Officer I from the
Corporate Social Responsibility Group as he joined 56 other
loyalty awardees who were
honored in a simple ceremony
at the Palacio de Maynila in Malate, Manila.
He cited how an old PAGCOR
TV advertisement influenced
his decision to join the agency.
“The TV commercial impressed
me so much and made me want
to work in a stable company
that would help secure my family’s future at the same time help
the needy,” he noted.
But having a fruitful employment with PAGCOR did not
prevent Sayson from seeking
greener pastures. There were
numerous times when he was
tempted to jump ship due to the
lure of more lucrative jobs from
other companies. Thankfully,
his wise reasoning prevailed.
“Working behind the scenes
and contributing for the good

Whatever challenges and sacrifices we experienced made us what
we are today. Tough times never last, only tough people do. Let us
continue to be good as the company has always been good to us.
– Richard Benedict Lawan
Compliance Monitoring and Enforcement Department Senior Manager

Loyalty
Awardees
20
YEARS

B a t c h

CORPORATE

GERARDO A. ROBAS
Facilities Management
Officer I
98-5065

CORPORATE

ROSARIO V. SOLIS
Telephone Operator
98-5256

CF MANILA BAY

Former Side A band front man Joey G. serenades the awardees and guests at
the event.

of the country is an unending
highlight of my career in PAGCOR that I won’t trade with a
more lucrative profession,”
Sayson said.
This year’s Loyalty Awarding ceremony was graced by
Chairman and CEO Andrea
Domingo who attributed the
success of the agency to their
years of loyal and dedicated
service.
“I’m very happy with our
people who stayed in PAGCOR
for 35, 30 or 25 years. It takes
a lot of motivation and convincing on the part of the organization that it is worth their
adult lives. Also, it takes a lot
of belief in their competence
for these people to dedicate
their adult lives to the organization,” the PAGCOR chief
cited.
Compliance Monitoring and
Enforcement D epartment
(CMED) Senior Manager Richard Benedict Lawan delivered
the appreciation speech on behalf of the awardees, composed
of 36 personnel from Satellite

Operations Groups and Casino
Filipino (CF) branches and 20
employees from the Corporate
Office.
Lawan, who joined PAGCOR
in 1998 as Table Supervisor
(Dealer), recounted how he
triumphed over various adversities in the many years he
has been with the company.
He was particularly at his lowest and almost gave up on his
dreams when he suffered a
mild stroke in 2003. But with
the support of his family and
friends, Lawan regained his
appetite for life and continued
working hard to be where he is
now.
“Whatever challenges and sacrifices we experienced made
us what we are today. Tough
times never last, only tough
people do. Let us continue to
be good as the company has
always been good to us,” he
addressed his fellow loyalty
awardees.

CARLO P. ASTILLA
Security Guard II
98-4097

SOG 1

JOEY G. TAN
Slot Manager
98-0010

SOG 2

JOSEPH ALOUIS M.
CALIMLIM
Dealer IV
97-0416

2 0 1 9

CORPORATE

JO ANNE
U. DULDULAO
Accounting Officer II
97-0384

CORPORATE

SIMEON
I. DE OCAMPO
Security Guard II
98-4409
CF MANILA BAY

MONALISA M. TE
Dealer IV
97-0418

SOG 1

REDEN P. GAYTANO
Slot Service
Assistant II
98-4608
SOG 2

ORLANDO O.
GONZALES
Pit Officer II
97-0405

CORPORATE

ALAIN
M. CASTANDIELLO
Senior Bingo
Monitoring Asst.
98-0152

CORPORATE

ALLAN C. SAYSON
Protocol Officer I
97-0368

CORPORATE

ARNULFO N. CADENA
Gaming Assistant
98-4235

CORPORATE

EDUARDO
C. SAN JUAN
Senior Estimator
98-5112

CORPORATE

CORPORATE

CORPORATE

CORPORATE

CORPORATE

JOSE ROMMEL
B.PEÑALOSA
Senior Facilities
Management Assistant
98-4972

HEMRY C. SOSA
Facilities Management
Engineering Assistant
98-5164

PEDRO
Y. LANSANG JR.
Equipment Maintenance
Technician
98-4709

QUINTIN
D. GAMYON JR.
Acting Assistant Light
Technical Officer
98-4583

RENATO O. ROSEL
Senior Communications
Maintenance Assistant
98-5089

CORPORATE

CF MALATE

CF MALATE

CF MALATE

CF MALATE

WILLIAM J. VERDAD
Assistant Explosive
Ordnance Dispossal
Officer
98-0068

ALEXANDER E. SOSA
Pit Officer II
97-0392

CLAUDETTE T.
DELA CRUZ
Gaming Assistant
99-0165

FERDINAND
M. CALICA
Gaming Staff I
98-4244

CF TAGAYTAY

SOG 1

SOG 1

SOG 1

MARILOU G. ANGELES
Dealer IV
97-0410

MA. JULITA H. ALIPIO
Slot Operations Officer I
98-0015

ALLAN M. CARREON
Slot Operations Officer I
98-0013

ARNOLD T.
DELA CRUZ
Slot Operations Officer I
98-4419

SOG 1

SOG 2

SOG 2

SOG 2

ROGELIA A. PALADIO
Gaming Staff I
98-4936

SOG 2

RAFAEL B. ARANIEGO
Dealer IV
97-0426

AGUSTIN S.
MAHASOL JR.
Gaming Staff I
98-0200
SOG 4

EVA S. CUNANAN
Gaming Assistant
98-0081

ARTHUR A. ALCARAZ
Slot Operations
Officer I
98-0012
SOG 4

JOSEPH P. CRUZ
Treasury Officer I
98-0080

DENNIS M. REYES
Teller II
98-5047

SOG 4

MARIA DOLORES R.
GALANG
Pit Officer II
97-0398

GAUDENCIO
E. NARAG
Slot Services
Assistant I
99-0443
SOG 1

AVA MAUREEN
F. DAZA
Pit Manager
97-0423
SOG 2

ERWIN M. GUIZANO
Dealer IV
97-0165

SOG 5

EDWIN E. PERENA
CCTV Operator III
98-4976

CORPORATE

CORPORATE

CORPORATE

ELLIAS P. AGUADA III
Facilities Management
Assistant
98-4024

ELMER E. CAIBIGAN
Internal Audit Officer I
98-0129

FRANCISCO
N. CREBILLO
Senior Facilities
Management Assistant
98-4349

CORPORATE

CORPORATE

CORPORATE

RENATO
S. PADERES JR.
Compliance &
Monitoring Agent II
98-4930
CF MALATE

GENABEL DAVIS
M. MARIANO II
Gaming Staff I
98-4817
SOG 1

HAZEL LITA R. LEANO
Pit Ofiicer II
97-0419

SOG 2

FLORIZEL C. BONZON
Dealer IV
97-0432

SOG 5

ROY ALLISON
B. AREVALO
Dealer IV
97-0396

RICARDO R. BRIZ
Fabricator III
98-4205

CF MALATE

JOSEPHINE V. ALIPIO
Dealer IV
97-0407

SOG 1

JAIME G. BALOG III
CCTV Operator III
98-4129

SOG 2

HENRY LUIS E.
BARLETA
Pit Officer II
97-0417
SOG 5

VILMER R. DINO
Teller II
98-4465

RICHARD BENEDICT
P. LAWAN
Senior Manager
97-0422

CF-MALATE

JUN-JUN
S. PENAFLOR
Pit Officer II
97-0413
SOG 1

JERONE L. LAGO
Teller II
98-4701

SOG 2

ISMAEL T. ORDONEZ
Dealer IV
97-0420

SOG 5

WENLEN S. RIOS
Dealer IV
97-0411

................................................................
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(Left photo) CEO Domingo is joined by Directors Reynaldo E. Concordia and Gabriel S. Claudio as they offer a toast for
the loyalty awardees. Some of the awardees (above) pose for posterity after the awarding.
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Security Group conducts
94th Security Conference

he Security Group (SG) held its 94th

Security Conference last quarter at CF
Davao.

The two-day conference was
led by Vice President Gen. Lino
Calingasan and Assistant Vice
President Jerry Ador Tarrobal
of Safety and Security Department, Atty. Maria Concepcion
Gloria-Rubio of the Investigation
and Verification Department,
and. Luis Antonino Jose Dela
Concepcion of Surveillance Department.
Resource Speaker Atty. Zandra Turla, Senior Admin Hearing Officer of the Adjucation
Secretariat and Hearing Department presented the results of
the Branch and SOGs’ Audit and
Case Inventory for 2018. She
also reported on the pending
administrative cases per branch

and the common offenses committed by employees.
Atty. Gloria-Rubio, who is
PAGCOR’s Data Protection Officer, lectured on Republic Act No.
10173 also known as the “Data
Privacy Act of 2012.”
In closing, Vice President Calingasan said that despite the
challenges and risks, SG manages to protect the interests and
assets of PAGCOR because of
its dedicated personnel. He encouraged all Security Managers
and Officers to continue guiding
their staff so they can perform
their jobs efficiently and avoid
violations against company policies. – Leslie S. Tirades and Benedict

C. Gocuyo

Safety awareness lecture held
The Corporate Safety Team conducted a Safety
Awareness Lecture last September 3, 2019 at
the PAGCOR Main Corporate Office. The activity
heightened employee awareness and preparedness during emergency situations like fire or
earthquake. PAGCOR’s Emergency Response
Team and representatives from the Executive Office, PAGCOR Corporate Annex and Main Corporate Office attended the lecture.
The Corporate Safety Team conducted Safety
Awareness Lectures also in CF Bacolod, Ilocos
Norte and Angeles. – William P. Ernacio
Facilities Management and Engineering Department
(FMED) Assistant
Vice President Milagros Pauline Visque
threw a thanksgiving party for FMED
personnel whom she
has worked with for
over six years now.
A sumptuous buffet
breakfast was served
to show her appreciation for her colleagues’ contribution
to the department.
– Teodoro Victor S.
Ella III

Treasury Department holds trainings
for surveillance and security staff
In collaboration with Security Department, the Treasury
Department’s Training Unit designed modules for Security and
Surveillance operatives relative
to branch treasury matters.
The primary goal of the undertaking, according to Finance Group Vice President
Recto Baltazar, Jr., is to “familiarize the branch Security
personnel with Treasury operations so they will have the capability to protect the branch’s
CWC also known as Capital,

Workers and Customers.”
Trainers from TD conducted
seminars on Gaming Protection
Program for Surveillance Personnel (July 11 and 24, 2019), Treasury Overview for Security Personnel (July 30 to 31, 2019), and
Treasury Overview for Surveillance Personnel/CCTV Operators
(August 6 to 8, 2019). These seminars were held at the PAGCOR
Imus Complex in Cavite and were
participated in by 128 Security
and CCTV personnel.

Presidential Decree No. 1727
otherwise known as the AntiBomb Scare Joke Law was also
discussed. Said law provides that
“the malicious dissemination of
false information; any threat concerning bombs, explosives or any
similar device” is punishable by
not more than five years of impris-

onment or a fine of not more than
P40,000.00 or both.
Seminars of this nature are being held regularly in CF branches
to prevent security breaches, loss
of life and damage to property as
well as to enable employees to respond effectively in cases of emergencies. – Ronald C. Melendres

– Maria Rhenette M. Panahon

Bomb threat awareness
seminar conducted
A casino filled with foreign and
local customers is always a viable
target for terrorists or criminal elements. The shooting incident in one
of the Integrated Resorts in Manila
was a tragic experience for both the
casino customers and employees.
In preparation for such possibility, the Explosive Ordinance

Disposal (EOD) unit of the Security Group conducted a “Bomb
Threat Awareness and Management Seminar” in CF Tagaytay
last June 26, 2019.
The 37 attendees were taught
how to handle bomb threats, immediate reporting of suspicious
incidents, and proper evacuation

from the casino premises.
Topics also included bomb
threat management, improvised
explosive device awareness,
Improvised Explosive Device
components, threat assessment,
recognizing and responding to
unattended packages, baggages
or objects.
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DOH recognizes PAGCOR as
Mother-Baby friendly workplace

T

he Department of Health (DOH) recently recognized
PAGCOR’s Main Corporate Office as a Mother-Baby
Friendly Workplace with the agency’s compliance to
Republic Act 10028 or the “Expanded Breastfeeding Promotion Act of 2009.

DOH Assessor Jimbo Vitudio,
Nurse III Program Manager,
handed the award to Assistant
Vice President for PAGCOR
Auxiliary Services Celestina
Ador.
The certification guarantees
that female employees are encouraged to practice breastfeeding by providing them a suitable
area for lactation. The PAGCOR
Main Corporate Office Lactation

include the provision of a lactation station with a sink or
accessible hand washing area;
refrigerator for storage of expressed milk; electrical outlets
for breast pumps; comfortable
seat with a small table; wall

Station is located at the PAGCOR
Corporate Clinic, 10th floor of the
iMet building.
The criteria for certification

clock, and reading materials
on breastfeeding.
The certification is valid for two
years and is subject for reapplication and reassessment. – Anna
Nerissa B. Perez and Allan Marvin A.
Feliciano

CMED continues skills-based trainings for personnel
To further equip its personnel with essential skills for their
monitoring and enforcement
functions, the Compliance, Monitoring and Enforcement Department (CMED) organized a series
of courses under the Income
Determination and Compliance
Monitoring Program (IDCMP).
The IDCMP was designed for
personnel from the Licensed Casino and Monitoring Division (Casino Table Game); Licensed Casino
and Monitoring Division (Casino
Electronic Game); Online Gaming
and Poker Section; Offshore Gaming Section; and Bingo Monitoring
Divisions (E-Bingo and Traditional Bingo) assigned in licensed casinos, bingo, offshore, online and
poker gaming sites.
The program will eventually
be offered as a cross-training

course to create hybrid CMED
personnel. Now on its fourth
month, the IDCMP was successfully carried out through of the
collaborative efforts of CMED’s
Enforcement and Training Section; Training and Development
Unit of Human Resource and
Development Group; and the
support of Monitoring and Enforcement Group Vice President
Dondi A. Orlina.
Meanwhile,
CMED
also
launched the Mentorship Program for the supervisors of the
Licensed Casino and Monitoring Division. This is designed
to help Compliance Monitoring and Enforcement Officers
further develop their leadership and mentoring abilities.

– Joanna F. Mateo and Jennyline
G. Cortez

CMED dancers reign
in two competitions
Cmed dance partners Bingo Monitoring Staff John Jefferson Daras and Senior Enforcement and Training Officer Jennyline Cortez
bagged the championship titles in two recent dance competitions.
Hailed winners during PAGCOR’s 2019 Dancefest Competition at
the Winford Hotel and Casino last July 21, 2019, Daras and Cortez
also conquered the Government Corporation Athletic Association’s
(GCAA) Dancesport Competition last August 15, 2019 at the Meralco
Multi-Purpose Hall.
The CMED duo were ecstatic for winning the two contests
since they competed against extremely talented dancers from
various government institutions. The pair also won in the Club
Dance Category with their Bachata and Salsa performances.
– Maria Eliza A. Pereña and Jennyline G. Cortez

SMD conducts learning enhancement orientation
In its efforts to strengthen
the operational internal
controls and quality service,
the Slot Machine Department
(SMD) conducted the Slot
Managers’ Orientation on
August 22, 23 and 27, 2019 at
the PAGCOR Main Corporate
Office.
Aside from the Slot Managers’ Orientation, other learning
enhancement programs of the
department included the Slot
Machine Strategic Management Program, Slot Machine
Operations Supervisors Upgrading Program, Slot Machine

Technical Skills Upgrading
Program, and Slot Machine
Data Control and Administrative Group Skills Upgrading
Program.
Spearheaded by Assistant
Vice President Ronald G.
Pineda, representatives from
SMD Operations & Special
Projects Division discussed
pertinent information specifically on Income Determination and Reconciliation Process.
Participants came from CF
branches and satellites nationwide. They were engaged

in activities, such as Income
Processing and Reconciliation and Analysis of Slot Machine Reports and Key Performance Indicators, which
aim to broaden their data
management and analytical
skills.
“We strive to provide proper
and regular trainings to our
personnel because we recognize that enhancing employee
skills and competencies contribute significantly to the attainment of PAGCOR’s quality
objectives,” Pineda said.
– Lennard James O. Baetiong
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CF ANGELES

‘Project Red’
recognizes exemplary
employees

H

aving a pool of dedicated and hardworking

employees is one of the secrets to attaining
an organization’s goal.

Last July 18, 2019, CF Angeles honored its exemplary
employees in the bi-annual
‘Project Red’ activity, for
their employees’ significant
contributions to the branch’s
success.
‘Project Red’ is a brainchild

of GM Redentor Rivera, which
was effectively implemented
through the support of the
branch’s division and section
heads. It inspires and motivates
personnel to continuously do
their best at work.
- Manuel B. Perez

Yoga sessions.

A series of Yoga sessions were organized by CF Angeles starting August 27, 2019. GM
Redentor T. Rivera, who advocates such activity, cited the health benefits of yoga for the mind
and body. Employees and their dependents can enjoy the free yoga classes until October 2019.
PhotoS By Joy Edward A. Manalang

CF MALATE

CF TAGAYTAY
Plaza
Aguinaldo
launched

CF Malate screens PAGCOR
Songfest semi-finalists
Nine talented employees
vied for the chance to represent CF Malate in the PAGCOR Songfest Grand finals
last July 6, 2019. Of the nine
contestants, four came from
the Operations Division, one
from Treasury and four from
the Security. The semi-finals
event was held at CF Malate’s

newly-refurbished
ground
floor area.
Internal Security personnel
Renz Marie de Castro, who
was chosen to represent the
branch, eventually finished
third place in the Grand Finals held at CF Manila Bay on
July 25, 2019.

The bronze statue of General
Emilio Aguinaldo riding on a stallion now welcomes CF Tagaytay’s
guests and employees after the
art design was refurbished and
launched on June 12, 2019. The
launch coincided with the 121st
Philippine Independence Day celebration.
The sculpture was the focal
point of an elaborate building
design vividly epitomizing a
traditional Cavite plaza scene
when the branch opened in 2001.
Previously, it stood on the upper ground level of the casino
for more than ten years. When

the branch decided to renovate
the building façade, the sculpture was dismantled in favor of
a more modernized look.
Being a Caviteño, Branch
Manager Victor Crisostomo
moved for the restoration of the
statue to be displayed prominently near the Casino entrance
to remind guests of its historical
significance. – Ronald C. Melendres

– Annie Maria Agnes A. Salantes

Risk manual refresher
course held
CF Malate employees undergo
AMLA awareness program
A total of 365 CF Malate employees gained deeper understanding on Anti-Money Laundering during the seminars
held at the branch on April 24
to 25 and August 19 to 20, 2019.
The program was facilitated
by AML representatives Mary
Lampell Figueroa and Mary
Cherry Estrellado, who inter-

estingly conveyed the importance, legalities and history of
Republic Act (RA) No. 10927,
which was signed into law on
July 14, 2017.
RA 10927 effectively amends
the Anti-Money Laundering
Act of 2001 to include casinos
as covered persons.

– Ma. Adela V. Dator

As CF Tagaytay strives to
achieve its targets, goals and objectives, the branch also adopts
steps to counter risks and challenges.
On July 16 to 17, 2019, a refresher course on PAGCOR’s
Risk Manual was conducted
in CF Tagaytay. The two-day
seminar was led by Business
Development and Risk Management Department OIC Angelito Reyta.
Twenty-eight officers and representatives from different divisions and sections of CF Tagaytay participated in the group
activities and discussions. The
session was made interactive by

Internal Audit Senior Manager
Mylene Madaoi who explained
the risk management policy
and procedures, identifying
and analyzing risks in the business.
Meanwhile, the risk management process and application
of principles on updated templates were simplified with the
assistance of Internal Audit
and branch Information and
Technology personnel.
As a culminating activity, the
groups were given cases to apply their learnings by formulating their respective risk assessment report. – Eliza A. Dela Cruz

and Denn Wendell D. Javier

CF Tagaytay adopts
cost-cutting measures
As a 27-year-old branch, CF
Tagaytay needs to repair various equipment that are vital to
its daily operations.
To deal with budgetary constraints and procurement processes in the renovations, the
branch adopted cost-cutting
measures by utilizing supplies
on stock, reusable materials
and sought the expertise of
PAGCOR employees.
Fortunately, they were assisted by Sr. Project Foreman
(SPF) Emilar Santos who has
been detailed in the branch
since April 2019.
A graduate of Bachelor of Science in Industrial Engineering at
Guzman College, Santos helped
in the repair of major equipment
such as the generator set which
assured sufficient power supply
in the branch, air handling units,
air conditioning unit, exhaust
fan blowers and ice maker at the
cafeteria, among others.
Through Santos’ help, the
branch spent only P149,320
for these repairs so it was able
to save P570,680 compared to
the estimated repair cost of
P720,000.
– Eliza Anza-Dela Cruz
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CF CEBU

CF Cebu’s Party Pit
flash mob draws
over 3,000 guests

C

F Cebu’s gaming
venues and satellites recorded an
increase in customer
attendance, total bets
and total income as the
branch held a Party Pit
Extravaganza last July
26, 2019.

From 2,866 in June 26, customer attendance in July 26 rose
to 3,034, increasing the branch’s
total bets to P56.2 million from
P41.7 million. Total income was
also at P2.5 million compared
to the P1.5 million income in the
previous month.
Aside from CF Cebu’s main
branch, other gaming venues
that participated in the activity
were the gaming properties in
Parkmall, Ronquillo, Iloilo, and
Carmona.
Themed “Workforce”, the
flash mob party pit highlighted

CF ILOCOS NORTE

Basic Casino Math and
Marketing seminar held

the value of hard work, professionalism and dedication of CF
employees. Personnel from the
Operations, Slot Machine, Security, and Treasury including the
branch utility personnel from
Front Runner agency – came up

with a choreography to the tune
of “Work Hard for the Money”
which amused casino guests. A
handful of patrons even joined
the dance sequence by Pit Officer Ismael Sarmiento.

To further boost the
branch’s revenue performance, CF Ilocos Norte OIC
Rodenmarx P. Gatdula shared
his knowledge on Marketing
during the Basic Casino Mathematics and Marketing seminar on August 6, 2019.
Gatdula specifically discussed
the topics “Determining Player’s
Worth (ADT)” and “Player Development Strategy (Customer
Acquisition, Retention, Reactivation and Growth)” during the
four-hour seminar, which was
attended by 28 participants from
different divisions.

Gaming indicators such as
Handle and Turnover, House
Advantage and Return to
Player Rate, Win Rate and
Hold Rate, Drop Box Count,
and its relation to income
were also discussed.
The seminar ended with a
group exercise on how gaming income is projected using
customer segmentation and
players’ worth. According to
the participants, the lecture
gave them better insights
and profound appreciation on
how the company works.
– Floresco A. Soriano

– Cherryl Pelayo-Dacua

Exemplary employees honored
as Quality Circle winners

Crown Regency holds ‘Punk Rock’ Party
Crown Regency Satellite hosted
a “Punk Rock” themed Party Pit
last August 31 together with CF
Davao and satellites in Mimosa
and Networld.
Aside from having rock music and graffiti-decorated walls,
table game patrons were treated

to a wide array of cocktail food
and drinks. Free Bet Coupons
and lucky seat prizes were given
away. Slot machine players in the
lucky seat promo and mini games
were also given chances to win
prizes.
Six tables were used for the

duration of the game. Payout
of proposition odds were increased. Mystery Deal Promo
(Bet & Roll Promo), Gold Card
Promo and Bongga Ka Nine
were also conducted during the
event night.

In recognition of their exemplary performance, CF Ilocos
Norte named Dealer III Ronie
N. Pido, CCTV Operator I Genevieve D. Mandac and Teller II
Earl Melvin Nimer as its Quality Circle awardees.
The newly-launched Quality Circle Awards is CF Ilocos
Norte’s management strategy
to improve the overall perfor-

mance quality of the branch.
It also aims to promote trust,
understanding and better relations among managers and
employees, hence increase the
branch’s productivity. Awardees were given overnight hotel accommodation, gift items,
free meals and certificates of
recognition.
– Floresco A. Soriano

– Cherryl Pelayo-Dacua

Wild Wild West themed ballroom session
Cf Cebu’s Teatro became a haven of cowboys as ballroom enthusiasts donned their best cowboy and sheriff outfits during the
branch’s themed Ballroom Dancing Session last July 22, 2019.

Mrs. Hiromi and Mr. Danilo
Almario stood out in the Cowboy
Costumes while Mr. Bjorn Torreon and Ms. Jane Llaban were
hailed as the Couple of the Night.
They were judged by Fashion

Designer Jed Sevilla, entrepreneur Marissa Salcedo and Cebu
Dancesport Romeo Jay Cialbo.
Participants also received P500
worth of Free Bet Coupons.

– Cherryl Pelayo-Dacua

CF OLONGAPO
CF Olongapo regains branch
status, welcomes
new leadership
More than a year after merging with CF Angeles, Olongapo
Satellite has regained its branch
status, alongside the appointment of its new head.
In a ceremony held last July
31, 2019, newly assigned OfficerIn-Charge Rafael B. Paterno, Jr.
received the branch headship.
Paterno said he will “focus on
customers’ greatest possible fun
and thrill-filled gaming experience, minor renovations, and fa-

cility upgrade with minimal cost
to the branch.”
Capitalizing on the casino’s
location which is along the city’s
business strip, Paterno has adopted an innovative approach to
attract more players.
Aside from this, CF Olongapo
moved its table games area to the
nearest gamers’ support sections
like the concierge, tellers’ window and snack bar. The celebrity and entertainment area was

CF Ilocos Norte organizes strategic
management workshop
Prepping for the opportunities
and challenges for the rest of
2019 and the upcoming year, CF
Ilocos Norte conducted a strategic management workshop from
July 1 to 2, 2019.
The activity emphasized the
importance of employees’ collective efforts and unity to achieve
the company’s endeavors: maintain integrity, deliver excellent
service to customers and im-

prove operations.
Headed by Officer-in-Charge
(OIC) Rodenmarx P. Gatdula,
the workshop was attended by
members of the Branch Management Panel, Administrative Section Heads and key branch personnel. In closing, OIC Gatdula
expressed gratitude to employees for the successful branch
operations during the first half
of the year. – Floresco A. Soriano

CF Ilocos achieves new income records
PATERNO

then relocated and improved for
big events like bingo, celebrity
shows and other private gatherings. In these undertakings, CF
Olongapo envisions to have happy customers at the same time
motivate employees.
– Joseph M. Salenga

Cf Ilocos Norte capped the
month of July with a recordbreaking revenue of P22.8 million generated from its table
games, slot machines and bingo
operations. This amount surpassed the branch’s May 2019
revenues of P22.34 million.
One of the notable highlights
of the branch’s revenue performance happened on July 20,
2019, when CF Ilocos Norte re-

corded the highest combined
revenue of P2.19 million for table
games and slot machines was
reached, surpassing the previous highest record of P1.81 million last March 21, 2019.
In June, the branch also recorded an income target realization of 100.80% for slot machine operations and 293.61%
for table games.
– Floresco A. Soriano
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CF Davao
celebrates
33 years

F

CF DAVAO

or more than three decades, CF Davao

withstood the tests of time. On its 33rd anniversary, the branch commemorated its
feats and honored the employees who immensely contributed to its success.
With the theme “Harmony and
Solidarity at 33,” the celebration
highlighted the importance of
unity and teamwork. In his mes-

sage, Officer-in-Charge Antonio Covarrubias encouraged all
branch personnel to unite as the
branch faces new challenges.

During the anniversary celebration, CF Davao also honored
its Model Employees, Model Supervisors and the 20-year Loyalty Awardees. Special awards
and citations were also given to
selected employees for their ex-

emplary accomplishments and
significant contributions to the
branch.
CF Davao’s WeCare Committee also paid tribute to some of
its former members, especially
those afflicted with illness by

Kadayawan
sa Casino 2019
In celebration of this year’s
Kadayawan Festival, CF Davao
held the “Kadayawan sa Casino”
last August 2019. The week-long
activity featured the “Madayaw
Dabaw Table Game Promo”.

visiting them in their homes and
giving them tokens of appreciation.
The event became more exciting with the Disney-themed production performed by employees. – Idy C. Rodriguez

New monthly
record achieved
Cf Davao marked another remarkable feat in July when it
posted a record-breaking revenue of P135.91 million. This amount
surpassed the previous year’s record of P132.94 million. The
branch attributed its revenue increase to the influx of tourists
in the city and the introduction of more attractive marketing
programs. – Marianne A. Cornelio

VIP guests were treated to
sumptuous buffet dinners, where
they feasted on local fruits such
as durian, pomelo, rambutan,
santol and mangosteen.
– Marianne A. Cornelio

SOG 5

Biñan Satellite marks 10th anniversary

S

OG 5’s Biñan Satellite treated guests
to an unforgettable evening of fun and
entertainment during the celebration of its
10th anniversary last August 28, 2019.
also served as celebrity dealers in
their exotic safari get-ups.
All those who partook in the
celebration now look forward to
the upcoming Oktoberfest and
Halloween festivities, anticipating another enjoyable and relaxing experience that the satellite
could offer. – Nelson L. Roman

Cabigon can take the satellite to
further heights with his 25 years
of gaming and administrative
savvy and expertise in develop-

ing strategic partnerships with
both the internal and external
customers of PAGCOR.

SOG 5 welcomes
BM Cabigon
as new head

San Pedro
Satellite goes
‘Wild, Wild
West’
The San Pedro Satellite of SOG
5 in San Pedro, Laguna adopted
the “Wild, Wild West” theme last
August 30, 2019 when it joined
CF Tagaytay, Mimosa Satellite
of CF Angeles, Kartini Satellite of
SOG 2 and Crown Regency Satellite of CF Cebu in a video-linked
Party Pit revelry.
Dealers in cowboy attire
greeted table games players,
who enjoyed not only the attractive prizes given away during the
games and special betting propo-

Table games and slot machine
players soaked in the vibrant atmosphere as soon as they entered
the venue; greeted with numerous raffle promos and giveaways,
free-flowing food and beverages,
live band performances and a
dazzling opening number from
the D&G Dancers. The dancers

sitions but also the appetizing
food and beverage served during
the event.
Lucky guests likewise went
home with prizes and giveaways
that were raffled off.
– Nelson L. Roman

Sog 5 welcomed the arrival of
its new head, Branch Manager
Vidal Cabigon, Jr. on August 7,
2019.
Cabigon was warmly received
by outgoing SOG 5 chief Nestor
Galgo and other officers.
“Boss Jun”, as he is fondly
called by peers, was the Assistant Vice President for Accounting Department. He was also
appointed as Branch Manager of
CF Ilocos Norte and SOG 1 prior
to his new post.
The Branch Management Panel
(BMP) of SOG 5 is confident that

– Nelson L. Roman

SOG 5 treats guests to a festive party
Sog 5 patrons had another field
day last July 26, 2019 as the
satellite joined Casino Filipino
(CF) Iloilo, Ronquillo and
Parkmall in a fun-filled Party
Pit event hosted by the Cebu
branch.
The ball got rolling with the
issuance of silver tickets for
the Table Games Raffle Galore,
while Free Bet Coupons (FBCs)
were given away as prizes in
the “Lucky Seats” and “Mystery

Deal” promos.
As an added treat, winning
bets on either the player or
banker side were paid twice the
corresponding payment in the
“Gold Card Promo”.
The event was highlighted
by the “Bongga Ka Nine”
extravaganza, which coincided
with the “Party Pit Got
Talent” portion where the five
participating sites presented
their chosen singers.

Towards the end of the program,
national raffle prizes were drawn
and the host site announced the
amount of FBCs to be raffled
locally by each branch or satellite,
based on the number of raffle
tickets they have generated.
The mini jackpots held during
the party also generated much
excitement among guests that
most of them were already looking
forward to the next event.
– Nelson L. Roman
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SOG 4

SOG 4 Management Panel conducts
Midyear Strategic Planning

S

OG 4’s Management Panel (SMP) held its first
Midyear Strategic Planning last July 15, 2019
at Citystate Tower Hotel, Ermita, Manila.
Attended by division heads, the conference was
held to evaluate the branch’s accomplishments
and overall performance in the past semester, visa-vis their plans for the second semester.
Branch Manager Daniel C. Cecilio encouraged everyone to act
as one in achieving the branch’s
goals. He added that coming up

with new, creative, and advantageous marketing programs
is a shared responsibility of all
branch officers and personnel.

SOG 4 consistently meets its
monthly target income. “Hopefully, we will be able to hit P1 bil-

Citystate satellite bags championship in table games tourney
Citystate satellite took the
championship
crown
from
Madison after one of its players
emerged as champion in the second Intersite Table Games Tournament held last August 24, 2019.
Madison satellite was the host and
croupier.
The event was SOG 4’s own
version of ‘Super 6’ Finest Table
Games National Tournament. For
16 deals, 35 players from each
site battled it out for the muchcoveted prizes in the form of MultiDecision Non-Cashable Chips
(MD-NNCs) and Free Bet Coupons
(FBCs). During the first leg, which
was held last June 22, a player
from Madison was hailed as the
tournament’s first champion.
Prior to the tournament, the
Marketing and Gaming Divisions
of both satellites conducted daily
eligibility rounds to qualify the 35
players from each site who then
proceeded to the main event. The

tournament was done via Polycom
video-link with the full support of
the Information Technology Department (ITD).
After 16 heart-stopping deals,
a player from Citystate satellite
bested all the other players and
took home P500,000 worth of MD-

NNCs. Each satellite awarded
P120,000 worth of MD-NNCs and
FBCs to four runners-up.
Special prizes were also given
to players with the highest total
bets on live chips and those who
ran out of tournament chips first
or “fastest kill”. There was no

stopping SOG 4 from giving
prizes as each satellite also
handed P5,000 FBCs as consolation prize to players with
remaining tournament chips of
P20,000 above.
“Because of our players and
patrons’ continuous support,
we were able to obtain the approval from the Board for additional intersite tournaments.
Also, we are very thankful to
our colleagues from the ITD
for helping this event materialize,” said BM Daniel C. Cecilio,
who was all-praises as well to
the personnel who contributed
much to the event’s success.
Madison players hope to
reclaim the lead in the series
while Citystate wishes to retain the crown in the next leg
of the tournament on October
26, 2019 with the latter as the
host and croupier.
– Juan Carlo B. Cervo

lion by the end of July. We will
do better,” he said.

– Juan Carlo B. Cervo

SOG 4 holds
2 bloodletting
activity
nd

D ue to the success of its first
blood donation drive in November 2018, Satellite Operations Group (SOG) 4 organized another bloodletting
activity on July 17, 2019 at
the Citystate Tower Hotel in
Manila.
With the theme “Donate
Blood... Save Lives”, the program was conducted in cooperation with the Philippine Blood
Center. A total of 18 SOG 4 and
Citystate Hotel employees participated in the activity.
“Aside from the health benefits of donating blood, masarap sa pakiramdam ang
makapag-alay ng dugo sa
kapwa ko. I will do this every
year”, said an employee from
Citystate who requested anonymity. – Juan Carlo B. Cervo

SOG 1
‘Rodeo Night’ themed Party Pit rocks SOG 1
‘Maagang Pasko sa SOG 1-MGO’
SOG 1’s Manila Grand Opera
(MGO) Satellite welcomed the
Yuletide season with a lighting
ceremony of its Christmas decorations last September 2, 2019.
Prior to the event, a countdown to the satellite’s Christmas décor launch was displayed on a large TV screen,
where eye-catching displays

were presented. While enjoying the Yuletide display, casino
guests were offered a scrumptious array of Filipino rice cake
delicacies such as bibingka,
biko and puto bumbong. Thousands of Free Bet Coupons
were also raffled off to add excitement to the event.
– Leonardo C. Gapol

SOG 1
partakes
in ‘Super
6’ tilt
SOG 1 made a significant contribution to the participant pool
of the highly-successful Super 6
Elite Derby held last July 19, 2019
in all Casino Filipino branches
and SOGs.
Though the satellite’s players
failed to make it to the circle of top

4 winners, Manila Grand Opera
and Malabon Grand sites boasted
of having fielded a total of 36 participants to the national pool.
Elite Super 6 Derby is an invitational table games tournament
participated in by premium to VIP
players. – Shella Lyn S. De Guzman

Winford Satellite posts another income record
Winford Satellite kept SOG 1’s flag soaring high after it posted another record-breaking income during the third quarter
of 2019.
Last July, Winford yielded a total monthly income of P74.83
million, surpassing its previous highest monthly record earnings of P71.97 million last May by P2.86 million. SOG 1’s table
games also came up with a no-loss record for the months of
July and August in all of its five sites. – Shella Lyn S. De Guzman

It was an unforgettable evening of fun and entertainment
for patrons of SOG 1-Ronquillo
when it held a “Rodeo Night”
themed Party Pit event on July
26, 2019 in Sta. Cruz, Manila.
With the support of Marketing Department, SOG 1 simultaneously conducted the activity
with host branch CF Cebu and
Iloilo, Carmona and Parkmall
satellites.
Celebrity performer Christian
Bautista, regarded as Asia’s

romantic balladeer, spiced up
the event with his repertoire of

originals and covers.
Those who joined the event
were also treated to exciting
promos such as the Lucky Seat,
Mystery Deal, Gold Card, Increase in Proposition Payout,
Bongga Ka Nine and the Table
Games Raffle Galore. A Videoke Challenge among the players of the participating sites
and branches made the evening
more exciting and interactive.
– Shella Lyn S. De Guzman
and Leonard P. Lim

SOG 1 picks bet for PAGCOR songfest
Sog 1 scoured its seven sites
in search for the best amateur
singer that will represent the
Satellite Group in the keenlyawaited PAGCOR Songfest
Grand Finals held on July 25,
2019 at Casino Filipino Manila
Bay in Ermita, Manila.
A total of 12 hopefuls showed
up for the auditions that were
held at the Ronquillo Satellite

on July 12, 2019. Ten lucky
auditionees advanced to the
Branch
Qualifying
Round
which was ruled by ATO Rene
Ballecer.
Ballecer advanced to the finals when he earned the judges’ nod with a soulful rendition
of Gary Valenciano’s “Take Me
Out of the Dark”.
– Shella Lyn S. De Guzman

SOG 1 dealers undergo gaming skills upgrade
In line with its efforts to continuously empower its personnel and upgrade their technical
skills, SOG 1 conducted inhouse gaming skills upgrading
programs and validation sessions.
Aside from skills enhancement, the activity was also designed to address the satellite’s
performance gaps.
The training sessions were
held at the Ronquillo, Winford
and Malabon sites. They were

spearheaded by Pit Manager
Raul Olaguera, with Acting Casino Operations Manager Ruel
Santos and Casino Operations
Manager Luis “Jun” Uy (prior
to his retirement) as advisers.
The trainers’ pool is composed
of seasoned and rookie instructors who passed the screening
process of the Internal Gaming
Operations Department (IGOD).
They are Pit Officers Pedro
Nieves, Jr., Janet Yasona and
Ramil Magsino; and Dealers Ed-

ward Baradas, Leo Yap, Ryan
Campos, Almira Castillo, Israel
Roxas Jr., Marc Paul Maiquez,
Jennifer Cabungcal, Ma. Cristina
Gonzales, Cherry Lynn Bonus,
Kathleen Manuel, Germindo Sabayle, Lex Marby Tuazon and
Danilo Quiambao.
Among the programs tackled
for the quarter were the upgraded gaming skills on Pontoon, Stud Poker, Roulette and
– Raul Leo A.
Big and Small.
Olaguera and Edward C. Baradas
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CF MANILA BAY

Health
and Wellness
Fair 2019

CF ANGELES

T

he Auxiliary Services Section of CF Manila Bay participated in the PAGCOR-wide
Health and Wellness Fair 2019 held at the
branch employees’ lounge.
The event was participated in by partners in the healthcare industry
and pharmaceutical companies, such as Forever Blessed Massage, Vietura Aesthetic Lifestyle, Intermed, Prosel Pharma, Pocari Sweat, Nerve
Screening, Bewell Nutraceutical and Medical Center Manila (MCM),
which also set-up booth and offered product samples, distributed freebies and other free services such as massage, nutritional consultation,
nerve and blood sugar screening, among others.
– Anna Liza S.R. Besitan and Wadi M. Fesalbon

Mini Olympics
CF Angeles’ MWR Mini-Olympics officially opened last September 17, 2019 with a basketball game between the Gaming
and Security Divisions. Five
teams representing all branch
divisions competed in this
year’s tournament.

The Administrative Division played against Surveillance Division for the second
game. Gaming and Administrative Divisions won over
their respective opponents.
The tournament was held
at the Remedian Basketball

Court of Angeles City, a few
kilometers away from the casino area.
The branch’s MWR and
Wellness activities this year
aim to help employees adopt a
healthier and more active lifestyle. – Marjorie DC. Yandan

One hundred runners from different PAGCOR branches and corporate offices joined
the RUN With Me X at the Mall of Asia in Pasay City last August 25, 2019. Twentyfour participants came from CF Manila Bay. – Divina Gracia M. Escala

PAGCOR’s running aces join
4th Clark Heroes Run
Fun Ride. Forty-three bikers and motorcycle riders from CF Manila Bay joined
the 67-kilometer ride from the branch to Treasure Mountain in Tanay, Rizal last
September 7, 2019. – Divina Gracia M. Escala

Basic Mountaineering Course. Forty participants from CF
Manila Bay joined the two-day Basic Mountaineering Course at the Sierra Madre
Mountain Resort in Tanay Rizal on August 17 to 18, 2019. The participants learned
the rudiments of backpacking, river activities, ropemanship, introduction on basic
life support and protecting mountain trails. – Divina Gracia M. Escala

Running enthusiasts from CF
Angeles, Olongapo, Corporate offices and Metro Manila branches participated in the “4th Clark
Heroes Run” held last August 25,
2019 at the CDC Parade grounds
in Clark, Pampanga.

The annual fun run organized
by RaceTech drew in more than
a thousand runners who enlisted
in 42km, 21km, 10km, 5km, and
2.5km categories. PAGCOR’s
Runner’s Club fielded more
than 40 runners for various

categories.
ASEO Edna Punzalan bagged
the first place for the 10km Ladies category while Filing Clerk 2
Jonas Famitanco placed second
in the 42km Men’s category.
– Joy Edward A. Manalang

Bingo socials for employees conducted
CF Angeles organized an exciting bingo social activity for
its employees last August 3,
2019. With the theme, “United
Colors”, the event was held in
various venues including DM
Residente Resorts in Sta. Maria 1 Subdivision; Balibago, Angeles City for CF Angeles staff;
the Moon Bay Resort, Subic

Freeport Zone for Olongapo
Satellite, and St. Agatha Resort
in Guiguinto, Bulacan for Oriental Pavilion satellite.
Attendees were treated
to a sumptuous buffet with
overflowing drinks. General
Mananger Redentor Rivera
spiced up the party when he
joined the employees in the

hilarious parlor and bingo
games, raffle and dance contest. Lots of cash prizes were
given away to the delight of
the attendees. An impromptu
dance number was presented
by each division.
Awards
were also given to the best
and wackiest group.
– Joy Edward A. Manalang

Spiritual stress management held
SMALL BUSINESS OPPORTUNITIES. Together with Rivinia Food
Express, CF Manila Bay organized a livelihood activity on food cart business and
franchising last September 9, 2019 at the employees’ lounge. – Divina Gracia M. Escala

To help handle stress, CF
Angeles arranged a Stress
Management Seminar for its
employees last September 6
to 8, 2019 at the Clark Development Corporation Villas,

Clark Pampanga. Life coaches, spiritual and motivational
speakers were invited to discuss various causes of stress,
its types and levels and how
it affects a person’s physical,

mental, social and emotional
health. Helpful tips on how to
effectively manage stress with
a spiritual approach were
shared to the attendees.
– Joy Edward A. Manalang
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CF MALATE

CF BACOLOD
MWR coordinators attend
workshop in Bacolod City

P

agcor’s Morale,
Welfare and Recreation
(MWR)
Offices conducted the
Midyear
Assessment
Conference and Sports
Management Workshop
for MWR coordinators
on July 25-27, 2019.

Inter-Friendship cage
tilt draws 12 teams
TWELVE teams will dispute the
bragging right of being the kings
of the hardcourt as the 2019 CF
Malate Inter-Friendship Basketball Tournament kicked off last
August 12, 2019 at the San Andres Gym in Malate, Manila.
The MWR activity lured 10
teams from different CF Malate
divisions and two ballclubs from
junket operator Fortunegate,
which was led by its Casino
Manager Sally Sun.
The awarding of Best in Uniform which was bagged by the
Surveillance Division and the

Best Muse competition, which
ended in a tie between Tropang
Malate and Fortunegate was the
highlight of opening ceremony.
Up to 54 games were expected to be played in two separate
venues – the San Andres Gym
and the Graba Court along M.H.
del Pilar St. The tournament
employs a round-robin elimination round wherein the top eight
teams will advance to the quarterfinal round, the top four moving to the semifinals and the top
two facing in the finals.
– Albert G. Villamor

SOG 1

Hosted by CF Bacolod, the
three-day event kicked-off with a
mindfulness activity at “The Ruins” (or the Taj Majal of Negros).
With its history and architectural
design, it was a fitting venue for
such exercise.
Mindfulness is the practice of
purposely focusing one’s attention on the present moment and
accepting it without judgment.
The coordinators were asked to
“live the moment”, “pay attention”, “notice the things around
the person”, and “experience the
environment” through the four
senses – touch, hearing, sight,
smell.

The second day was spent on
an outdoor teambuilding activity
in Mambukal Resort. The participants conquered the magnificent
“Seven Waterfalls of Mambukal” within the time limit of two
hours. The teamwork exercise
further honed their skills in providing solutions to difficulties.
Stress management discussion and a zumba session were
conducted on the third day. Resource persons from Pablo De
Torre Medical Center were also
invited to complement the activities with lectures on Sports

Nutrition and Common Sports
Injuries and First Aid.
The conference ended with
the participants’ submission
of MWR reports in compliance
with the quality objectives
crafted during the Joint MWRWellness Conference in CF
Tagaytay.
Participants also presented
their plans and programs for
the second semester to ensure
accomplishment of targets by
–Ellen Alcantarayearend.
Belizario with reports from Dr. Janice A. Saraza and Carmela D. Tabora

CF TAGAYTAY
Mountaineers
hike Mt. Romelo
To get away from the usual MWR activity, CF
Tagaytay personnel challenged their strength
and endurance by hiking the beautiful Mt. Romelo
in Siniloan, Laguna on September 20, 2019.
Nestled in the town of Sinoloan in the quiet,
eastern side of Laguna province is Mt. Romelo
and its waterfalls. The mountain, also known
as “Famy” offers a captivating retreat at the
Southwest border of the Sierra Madre.
Easy trails (albeit oftentimes very muddy),
taking just two hours to complete, one can
explore several waterfalls. Just below the
campsite, accessible through a brief but steep
trail, Buruwisan Falls descends majestically
into a wide, clear catch basin, veiling an enclave
verdant with moss and ferns. At 180 ft., it is
ideal for rappelling and photography. The falls
is named after a hardwood variety that used to
grow on the banks of Romelo River.
Not far downstream are two more falls: the Old
Buruwisan Falls, which is a tourist attraction
except that it is very difficult to reach and the

Lanzones Falls, a 70 ft., body of water that
descends on sharp, jagged rocks which form a
wall ideal for rock climbing.
Mt. Romelo is hiked year-round. The trails are
muddy and slippery during the rainy months of
June to October but the waterfalls have more
water and the surroundings are more verdant.
It is advised to avoid the summer months (from
March to early May) as the campsite gets
overcrowded. – Dindo R. Arambulo

CF DAVAO
Livelihood skills training at Ronquillo
Sog 1 employees learned new livelihood skills during the Hobbies
and Interests Programs held at the Ronquillo Satellite last September
18, 2019.
Normalyn Abad of the Family Welfare Committee Council of
the Philippines, Inc. (FWCCPI) gave lectures on Meat Processing
and Soap Making. Aside from fostering camaraderie among the
employees, the livelihood seminars aim to give employees options on
how to earn extra income. – Shella Lyn S. De Guzman

Employees
try archery
To add a twist to their
MWR activities, several employees of CF Davao tried
their hands on archery.
Many of them were firsttimers who learned the
basics of the spot. – Ma.
Ana Lucia Margarita M. Abuyan

CF ILOCOS NORTE
CF Ilocos Norte launches
Weekly Fun Games program
To encourage employees to
lessen their use of electronic
gadgets during breaks, CF Ilocos
Norte’s Moral, Welfare and
Recreation (MWR) Committee
launched the Weekly Fun Games
program.
Adam Yee, MWR Committee
Chairman and Acting Casino
Operations Manager, said the

program “can help make our
workplace a more enjoyable place
and can have positive benefits
for employees and the branch as
whole.” Originally held from 7:00
p.m. to 9:00 p.m. on Mondays, the
program will now be scheduled
twice a week due to the positive
feedback from participants.
– Floresco A. Soriano
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Barangay Maitim

Barangay Minantoc

Tagaytay EAGLE launched

L

ast August 21, 2019, CF
Tagaytay
launched
the
Tagaytay Eagle (Employees Advocacy to Give Love and
Enjoyment) for their outreach
project dubbed as “Kaarawan Ko
Para Sa‘Yo” in the Municipality
of Amadeo, Cavite. The thrust of
the project was to promote good
personal hygiene among students.

In coordination with the local government
units (LGUs) and the Department of
Education (DepEd), the team reached out to
60 individuals including 20 pupils each from
Barangays Maitim 1st, Minantoc, and Salaban.
They were given hygiene kits containing
tooth brush, tooth paste, face towel, comb,
nail cutter, bath soap, cotton buds, umbrella
– Virgilio Bergado
and grocery items.

Barangay Salaban

Ilocos Sur public schools receive TV sets
CF Ilocos Norte led the turnover
of 22 units of 32-inch LED televisions to ten public schools in the
towns of Quirino and Santa in Ilocos Sur. The donation was part
of PAGCOR’s television donation program which aims to aid
the learning experience of public
schoolchildren.
Among the recipients of the
program were Bab-Asig Primary School, Maldeg Elementary
School, Iteb Primary School, Dagman Primary School, Namitpit
Integrated School, Suagayan
Elementary School, Lamag Elementary School, Quirino Central School, Rancho Community
School, and Rancho National
High School. – Floresco A. Soriano

Aid extended to
Typhoon Ineng victims
A total of 1,000 families in
Laoag City who were badly affected by Typhoon Ineng received immediate assistance
during PAGCOR’s relief operation on September 4, 2019.
The gaming firm coordinated
with the Laoag City government
and distributed grocery packs

to typhoon victims. Laoag City
declared a state of calamity due
to flooding in several barangays
during the typhoon’s onslaught.
The aid was received by Barangay Captains Ruben Ancheta and Rodolfo Ramirez of
Barangays Barit and Salet, respectively. – Floresco A. Soriano

Five public schools in Pampanga
receive TV and computer sets
Cf Angeles’ Special Project
Committee led by GM Redentor Rivera formally turnedover on August 14, 2019 several computers and television
units to five public schools in
Pampanga. The beneficiary
schools were Don Honorio
Ventura State University,
Santos Ventura National High
school, Mabalacat College,
EPZA Elementary School and
Lourdes Northwest Elementary School.

The donation of computers and TV sets is under the
PAGCOR Handog Computer
and TV program, which provides public school students
access to effective learning
tools.
The branch lives by the adage
that “Success is not about how
much we make, but about the
difference we make in people’s
lives, because at CF Angeles,
we never stop sharing.”
– Marjorie DC. Yandan

Reaching out
to hungry
street dwellers
Feeding the hungry and the
homeless can be overwhelming,
especially if we only have enough
for our own needs.
But sharing even our limited
resources can give life a deeper
meaning. Since 2016, while going
home from work, I would normally
see hungry and homeless people
on the streets.
Although I could not do lifechanging things for them, I found
myself exchanging my meal and
snack tickets for food packs,
which I would distribute to street
dwellers. On my first try, I was
able to share food packs to 28
people.
Having experienced fulfillment while doing this noble deed,
I named this mission “Gutom
na Palad” because every time
I would hand food to the street
dwellers, they would always extend their palms to get their share.
It did not take long before my
colleagues in the Treasury Department learned about this and
expressed eagerness to join my
worthy cause. They started contributing their meal and snack
tickets until the time came when
Treasury personnel did not just
share their meal tickets but also
their personal time to aid in the
distribution of food packs.
As more of my colleagues from
CF Malate joined our personal
mission, I eventually placed a box
in the Treasury office so they can
drop their meal and snack tickets
any time of the day. The activity
also enabled us to help fellow employees in their times of grief.
While it is not easy to do outreach activities given our schedules, we are willing to bend backwards and sacrifice a little just to
serve the needy.
Our Treasury Manager, Dinna
Alvar, recognizes our charitable
endeavor, which further strengthened our work relationship and
united us even more as a family.
Misunderstandings still happen in our workplace every now
and then, but they are overtaken
by a great feeling of contentment whenever we distribute
food packs to the hungry street
dwellers. Through this simple
act of sharing, we also realize
how blessed we are.
We hope to inspire more people to share their blessings. We
will be very thankful if this noble
endeavor gains the support of
other employees as well as management. – Alberto Jose S. Crespo

