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PAGCOR remits P26.5 billion
for COVID-19 response 

Like many businesses and economies which 
are experiencing downturn due to the nov-
el coronavirus (COVID-19) pandemic, PAG-

COR has not been spared from revenue shortfalls.

PAGCOR’s Fund 
Management 
Department Senior 
Manager May Pineda 
(right) turns over 
the state-gaming 
agency’s 2019 cash 
dividends amounting 
to P12 billion to the 
Bureau of Treasury’s 
Officer-in-Charge 
Director Eduardo 
Anthony G. Marino 
(2nd from right) on 
March 23, 2020. 
The amount is P5.67 
billion higher than 
the P6.33 billion 
dividends that 
PAGCOR is required 
to remit, based on 
the agency’s 2019 
financial report. Also 
in photo are National 
Treasury’s Collecting 
Officer Purita Belgica 
(2nd from left) and 
Treasury Operations 
Officer I Rebecca V. 
Gan (extreme left).

Office of the 
President’s Deputy 
Executive Secretary 
for Finance and 
Admin. Rizalina 
Justol (right) 
receives the cheque 
worth P6 billion 
from PAGCOR’s 
Finance Officer for 
Fund Management 
Sabrina Lopez 
(left). The cheque 
represents 
PAGCOR’s 
remittance to 
the Socio-Civic 
Projects Fund under 
the Office of the 
President on March 
24, 2020.

Despite these losses – which av-
erage from P5 to 6 billion a month 
– PAGCOR has remitted a total 
of P26.5 billion to the national 
government from March to April 
alone to help cushion the pandem-
ic’s impact to the country.

PAGCOR Chairman and Chief 
Executive Officer Andrea D. Do-
mingo said that despite the big 
drop in its revenues, the state-
gaming agency did not hesitate 
to respond to the needs of the 
Filipinos, especially the front-
liners who risk their lives in the 
COVID-19 battle.

On March 9, President Rodri-
go Duterte formally declared a 
state of public health emergency 
in the Philippines, and on March 
16, Luzon was placed under en-
hanced community quarantine 
to quell the rising COVID-19 cas-
es in the country.

“At the outbreak of COVID-19 
in the country, PAGCOR sus-
pended its gaming operations – 
including licensees’ – even if it 
would adversely affect our rev-
enues. The Philippine gaming 
industry will suffer but people’s 
safety is our paramount priority 
– the employees, the customers 
and the public as a whole,” Do-
mingo added. 

P12 billion cash dividends
Of PAGCOR’s P26.5 remittanc-

es to the government, P12 billion 
was turned over to the National 
Treasury on March 23, 2020.
................................................................

PAGCOR REMITS P26.5 BILLION  P8

PAGCOR’s 
revenues 

from gaming 
operations
for 1st qtr

of 2020 drop
by 5.72%

LIKE many businesses af-
fected by the enhanced 
community quarantine, 
PAGCOR has not been 
spared from the economic 
impact of the coronavirus 
disease (COVID-19) pan-
demic.

During the first quarter 
of 2020, the state-gam-
ing agency has recorded 
5.72% revenue drop in its 
gaming operations. 

From P18.26 billion rev-
enues in the first quarter 
of 2019, PAGCOR only 
posted P17.22 billion dur-
ing the first quarter of 
2020 – a revenue dip of 
P1.04 billion. 

Chairman and CEO 
Andrea Domingo attrib-
uted the revenue drop to 
the suspension of gam-
ing operations -- includ-
ing all PAGCOR’s gaming 
licensees last March 15, 
2020, following the govern-
ment’s extreme measures 
to contain the virus. 

“A day before the gov-
ernment declared the 
enhanced community 
quarantine in Luzon, we 
already suspended our 
casino operations to en-
sure the safety of gaming 
employees and customers, 
and eventually, the gen-
eral public,” the PAGCOR 
chief said.

The suspension applied 
to land-based casinos 
(both PAGCOR-owned and 
-operated as well as all 
licensed and integrated 
resort-casinos), electronic 
game (eGames), bingo 
(traditional and electron-
ic), sports betting, poker 
and slot machine clubs, 
Philippine Offshore Gam-
ing Operations, and other
................................................................

REVENUES DROP  P8

DESPITE LOSSES

PAGCOR suspends casino operations
and other gaming activities

IN LINE with the instruction of 
President Rodrigo R. Duterte to 
put Metro Manila under com-
munity quarantine to prevent 
the further spread of the Novel 
Corona Virus Disease-2019 (CO-
VID-19), PAGCOR suspended 
gaming operations on March 15, 
2020.

The suspension initially cov-
ered land-based casinos (both 
PAGCOR-owned and -operated 
as well as all licensed and inte-
grated resort-casinos), electron-
ic games (eGames), bingo (tra-
ditional and electronic), sports 
betting, poker and slot machine 
clubs, and other activities regu-

lated by PAGCOR. The suspen-
sion will last for the duration 
of the National Capital Region 
(NCR) community quarantine 
imposed by the government.

“PAGCOR believes in the se-
riousness of the COVID-19 situ-
ation. Hence, it supports the 
government’s extreme effort in 
containing the virus. This mea-
sure is intended to ensure the 
safety of both gaming employees 
and customers and eventually, 
the general public,” said PAG-
COR Chairman and CEO Andrea 
Domingo.
................................................................

CASINO OPERATIONS SUSPENDED  P8

Messages gathered from PAG-
COR’s own frontline heroes who 
have been reporting to work ei-
ther to respond to the call of 
duty or to volunteer.
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TWO E-CITY 
LICENSEES
FUND
HOSPITALS FOR
PSG AND OFWS

INSIDERINSIDER
PAGCOR

chief graces

The

PAGCOR Chairman Domingo (middle) together with Bureau of Customs Spokesper-
son Jet Maronilla (left) and PNP Spokesperson Brigadier General Bernard Banac 
(right) during PCOO’s Laging Handa Press Briefing last March 21, 2020.
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Melco Resorts Philippines 
Corporation Foundation (MRP-
CF), the charitable arm of City 
of Dreams Manila, will shoulder 
the P675 million construction 
cost of the PSG Station Hospi-
tal in Malacañang Park, San 
Miguel, Manila.

Meanwhile, Bloomberry Cul-
tural Foundation, Inc. (BCFI), 
an entity established by the 
operator of Solaire Resort and 
Casino, donated P500 million 
for the construction of the OFW 
Hospital and Diagnostic Center 
in Barangay Sindalan, San Fer-
nando, Pampanga. In addition to 
this, PAGCOR will donate P200 
million for the hospital equip-
ment.

PAGCOR Chairman and CEO 
Andrea Domingo said the agen-
cy is serious in putting up health 
facilities across the country. 
“We prefer to put up hospitals 
because it’s more permanent, 
and it covers more beneficiaries. 
We are very thankful that our 
licensees, through their Founda-
tions, are helping us realize our 

Two Entertainment City licensees
fund hospitals for PSG and OFWs

A MODERN hospi-
tal for the Pres-
idential Securi-

ty Group (PSG) and the 
first hospital for Over-
seas Filipino Workers 
(OFW) will soon be op-
erational through the 
funding of PAGCOR’s 
integrated resorts li-
censees.

goal to provide better medical 
facilities and health services for 
the Filipinos,” she said.

PAGCOR and its licensed casi-
nos have been working together 
to contribute to nation-building. 
The licensees are required to 
establish a Foundation for the 
restoration of cultural heritage. 
PAGCOR approves the projects 
which will be undertaken by the 
Foundations to ensure adher-
ence to set guidelines.

“A percentage of their gross 
gaming revenues are set aside 
for these Foundations. The fund 
shall be used for the protection, 

conservation and restoration 
of cultural heritage sites in the 
Philippines; improvement of 
public schools in the country; 
and provision of quality health-
care services just like what they 
are doing right now – building 
hospitals,” Domingo shared.

The two-storey PSG Station 
Hospital which is nearing its 
completion, will house 50 beds 
with emergency room, out-patient 
department, nursing ward, pri-
vate rooms and presidential suite, 
among others. The facility is ex-
pected to open in August 2020.

Melco Resorts Chief Operating 

Officer Kevin Benning, who led 
the topping off ceremony on Feb-
ruary 11, 2020, said they uphold 
their commitment to support 
various undertakings related to 
environment, education, culture 
and healthcare.

“The PSG Station hospital is 
now a proof of this commitment 
and we hope that it helps con-
tribute to the national govern-
ment’s efforts in securing a re-
silient health system,” Benning 
said.

Meanwhile, the 100-bed capac-
ity OFW hospital will exclusively 
serve overseas Filipino workers. 

A Memorandum of Understanding between Bloomberry Cultural Foundation, Inc. and concerned government agencies was signed on February 12, 2020 in San Fernando, Pampanga to formalize the construction 
of the OFW Hospital in San Fernando, Pampanga. It is expected to be operational by May 2021. In photo are (seated, from left) PAGCOR Chairman and CEO Andrea Domingo, Pampanga Vice Governor Lilia Pineda, 

Pampanga Governor Dennis Pineda, DOLE Secretary Silvestre Bello III, DOH Undersecretary Lilibeth David, and OWWA Administrator Hans Leo Cacdac. Behind them are the mayors of Pampanga.

It will provide free medical ser-
vices such as laboratory exams, 
medical certificates and other 
health requirements for those 
who will apply for employment 
abroad.

A Memorandum of Under-
standing between the govern-
ment agencies involved and the 
stakeholders was signed on Feb-
ruary 12, 2020 in San Fernando, 
Pampanga to ensure the imme-
diate completion of the OFW 
medical facility. It is expected to 
be operational by May 2021.

BCFI Executive Director Fili-
pina Laurena said the construc-
tion of the health facility for 
OFWs is one of the noble proj-
ects that they are supporting, 
and they will make sure that it 
will be completed on time.

“We believe that OFWs are 
among our modern day heroes. 
They contribute to their fami-
lies and help our economy. The 
hospital that we are building for 
them will be at par with other 
private hospitals in the coun-
try,” she said.

Undersecretary Lilibeth David 
said the Department of Health 
fully supports such project con-
sidering the shortage of hospital 
beds in the Philippines. 

“We are just number nine in 
the ASEAN region in terms of 
hospital beds. That’s why we 
are accepting all the help and 
support we can get from various 
government and private enti-
ties. These hospitals that we are 
building will not only give access 
to our countrymen but it will give 
them excellent care that they de-
serve.” – Darren B. Agaton

IN LINE with its fight against il-
legal gambling in the country, 
PAGCOR initially released P5 
million to the Department of 
Justice-Office of Cybercrime 
(DOJ-OOC).

The amount is just the first 
tranche of the P11.08 million 
funding which will be used for 
the operation of DOJ’s Office of 
Cybercrime’s Cyber Fusion Op-
erations Center (OpCen).

The financial grant will be 
used to procure Information 
Technology equipment for the 
OpCen, which shall serve as 
the complaint and monitor-
ing center of the inter-agency 
council against illegal online 
gaming. 

On March 21, 2019, a Mutual 
Cooperation Agreement was 
signed by PAGCOR, Philippine 
National Police, National Bureau 
of Investigation, Bureau of Immi-
gration and DOJ-OOC to handle 
intelligence gathering, investi-

DOJ’s Cybercrime Office receives P5 million grant from PAGCOR

PAGCOR Chairman and CEO Andrea Domingo hands over a check worth P5 million to DOJ Secretary Menardo Guevarra. The 
financial grant will be used to procure IT equipment for DOJ’s Office of Cybercrime’s Cyber Fusion Operations Center. Also in 
photo are (from right) PAGCOR’s executives VP for Corporate Social Responsibility James Patrick Bondoc, AVP for Community 
Relations and Services Ramon Stephen Villaflor, Director Carmen Pedrosa, Director Rene Concordia, President and COO Alfredo 
Lim, VP for Compliance and Governance Juanito Sañosa, AVP for Offshore Gaming Licensing Jose Tria; DOJ OIC for Cybercrime 
Charito Zamora and other officials from DOJ.

til then can we give the second 
tranche or the remaining amount 
they need for the completion of 
the project,” Domingo shared.

DOJ-OOC Officer-in-Charge 
Atty. Charito Zamora said the 
OpCen once established, will be 
manned by their office and will 
function as the command cluster 
and computer forensic cluster of 
the inter-agency council.

“The OpCen will operate on 
multi-level functions serving as 
communications facility and 
hands-on ready training facility 
and hands-on ready training fa-
cility. It will definitely help the 
council in reinforcing its fight 
against the rampant prolifera-
tion of illegal online gambling. 
We thank PAGCOR for their all 
out support for the creation of 
the OpCen. It will help all the 
members of the task force to pre-
vent and suppress cybercrime in 
the country,” she expressed.

– Darren B. Agaton

gations and prosecutions of ille-
gal online gaming activities. The 
inter-agency council was formed 
in response to Executive Order 
No. 13 which aims to strengthen 
the fight against illegal gam-
bling.

PAGCOR Chairman Andrea Do-

mingo said the agency is closely 
working with other concerned 
agencies for the smooth imple-
mentation of the OpCen. “We re-
ally want to help especially if it’s 
related to cybercrime. The P5 mil-
lion funding is just an initial grant 
to DOJ-OOC,” she said.

Based on the Memorandum of 
Agreement signed by PAGCOR 
and DOJ on March 3, 2020, the 
initial amount must be liquidat-
ed before the next tranche may 
be released.

“Our auditor will review the 
liquidation report from DOJ. Un-

From left: MRP Foundation Vice President and Premium Leisure Corp. President and Chief Executive Officer Armin Raquel San-
tos, PAGCOR Chairman and CEO Andrea Domingo, PSG Chief of Staff Col. Randolph Cabangbang, PSG Deputy Group Commander 
Col. Freddie Dela Cruz, Undersecretary of Health Gerardo Bayugo, MRP Senior Vice President and Chief Operating Officer Kevin 
Benning, and Belle Corporation Executive Director and Co-Vice Chairman Willy Ocier at the topping off ceremony of the Presi-
dential Security Group Station Hospital held on February 11.
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Amang Rodriguez Medical 
Center in Marikina received 600 
food packs; Pasay City General 
Hospital and Pasay City Health 
Office received a total of 800 
food packs; and Ospital ng Para-
ñaque received 400 packs.

PAGCOR initially purchased 
P1.44 million worth of food items 
including rice, canned goods, 
noodles, coffee, chocolates, and 
cookies.

Meanwhile, several volunteer 
PAGCOR employees went out of 
their way to hasten the repack-
ing of goods for distribution, 
despite going through several 
checkpoints due to the enhanced 
community quarantine.

PAGCOR Chairman and CEO 
Andrea Domingo said that 

Healthcare frontliners receive
food packs from PAGCOR

(ABOVE) A healthcare worker from 
Amang Rodriguez Hospital ex-
presses his gratitude to PAGCOR 
for the food packs that the agency 
distributed to medical frontliners 
attending to COVID-19 patients.

(LEFT) Healthcare frontliners sta-
tioned at the Pasay City General 
Hospital get food aid from PAG-
COR.

PAGCOR volunteers deliver food packs to healthcare frontliners at the Amang Rodri-
guez Hospital in Marikina City.

PAGCOR, led by VP for Corporate Social Responsibility Group Jimmy Bondoc (ex-
treme right) turns over food packs for healthcare frontliners at Ospital ng Para-
ñaque.

AS A way of show-
ing its grati-
tude to health-

care frontliners, PAG-
COR distributed food 
packs to 1,800 health-
care workers from 
three public hospitals 
in Marikina, Pasay and 
Parañaque on March 
28, 2020.
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reaching out to Filipinos in 
times of calamities and crisis 
has been one of the agency’s 
core social responsibility com-
mitments.

“Where there are natural 
disasters or other calamities, 
PAGCOR has always been lend-
ing a hand – providing immedi-
ate relief to those who are most 
affected. Now, as our country 
wages war against the novel 
corona virus-19 (COVID-19), we 
want to show our deep re-
spect and support for our 

healthcare workers at the front-
line,” she said.

Aside from the 1,800 food 
packs for healthcare workers, 
the state-run gaming agency has 
procured 150,000 food packs for 
distribution to various sectors 
and communities. Likewise, 
the gaming regulator is work-
ing closely with its licensed 
integrated-resort casinos for 
the purchase and donation of 
personal protective equipment 

(PPEs) for frontliners.
– Kristina Mae R. Ombao
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Frontliners of Ramos General Hospital in Tarlac province received 12,000 face 
masks and 150 personal protective equipment from PAGCOR and POGO.
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More than 47,000 food packs 
purchased by POGO were al-
ready delivered by PAGCOR to 
communities in the National 
Capital Region (NCR), Benguet, 
Bulacan, Pampanga and Tarlac. 
The first batch of 25,000 packs 
were delivered from March 21 
to 24 while the second batch of 
22,872 food packs were distrib-
uted from March 25 to April 3.

PAGCOR, POGO deliver over 47,000 food
packs to COVID-19 aff ected communities

AMIDST the enhanced community 
quarantine being implemented 
in Luzon, the Philippine Offshore 
Gaming Operators (POGOs) in 
the country have raised a total of 
P150 million for the purchase of 
medical supplies and food packs 
for distribution to various hospi-
tals and cities in Metro Manila.

Of this amount, P90 million 
was used to purchase essen-
tial medical supplies needed by 
hospitals to protect healthcare 
frontliners who are combating 
the Coronavirus Disease-19 (CO-
VID-19), while P50 million was 
used to purchase food items.

The remaining P10 million was 
used to purchase 25,000 food 
packs which were distributed by 
POGOs and PAGCOR to the cit-

(ABOVE) Volunteer PAGCOR employees help facilitate the distribution of goods for 
recipient LGUs. (RIGHT) PAGCOR has facilitated the distribution of 25,000 food 
packs from March 21 to 25 for various local government units in Luzon.

POGO operators donate
P150 million worth of hospital

supplies, food packs
ies of Pasay, Parañaque, Quezon 
City’s Districts 1, 2 and 4, Pate-
ros, Mandaluyong, Marikina and 
Malabon.

The recipient local govern-
ment units have taken measures 
to distribute the food packs to 
their constituents. 

According to PAGCOR Vice 
President for Corporate Social 
Responsibility James Patrick 

Bondoc, the food packs – which 
contain rice, water, and canned 
goods – were picked up by as-
signed LGUs from March 21 to 
25 for distribution to families 
under quarantine.

“Bilang tulong ng PAGCOR, 
tinitipon namin sa warehouse 
yung mga bigas at mga relief 
goods at hinahanda para madal-
ing ipamigay ng LGUs. The food 

packs turned over to LGUs are 
being closely monitored to make 
sure that the distribution to ba-
rangays is fair,” Bondoc added.

As of March 2020, among the 
LGUs that received food packs 
from PAGCOR include Pasay, Para-
ñaque, Mandaluyong, Quezon City, 
Pateros, Malabon, Marikina, Pam-
panga and Benguet.

Aside from the medical sup-

AMID these chal-
lenging times, 
PAGCOR, togeth-

er with the Philippine 
Offshore Gaming Oper-
ators (POGO) continue 
to pour aid to various 
local government units 
(LGUs) in Luzon which 
direly need assistance 
due to the economic im-
pact of the Coronavi-
rus Disease-2019 (COV-
ID-19) pandemic.

PAGCOR’s Vice President for 
Corporate Social Responsibil-
ity Jimmy Bondoc, who person-
ally oversees the repacking and 
distribution of goods to benefi-
ciaries, said that POGO allotted 
P60 million for the procurement 
of food items for frontliners and 
affected communities.

“We have been distributing 
food packs to various cities and 
municipalities in Metro Manila 
and other nearby areas like 
Marikina, CALABARZON, Pam-
panga, Bulacan, and Tarlac,” he 
said.

Apart from the P60 million, 
POGO also donated P90 million 

for the purchase of medical sup-
plies for public hospitals that are 
directly dealing with COVID-19 
patients.

“We have started distribut-
ing protective gears like face 
masks, gloves and personal pro-
tective equipment last March 25 
at the Lung Center of the Philip-

pines. Also, on April 4, we deliv-
ered 12,000 face masks and 150 
personal protective equipment 
(PPEs) to Ramos General Hospi-
tal in Tarlac,” he cited.

Overall, POGO donated a total 
of P150 million to help the gov-
ernment in its fight against the 
pandemic. – Darren B. Agaton

plies and food donations, PO-
GOs also donated three thermal 
camera scanners to Philippine 
National Police – National Capi-
tal Region Police Office (PNP-
NCRPO). These equipment, 
which are commonly seen in 
airports, use infrared sensors 
to detect body temperature. 
The donation, which was turned 
over to PNP-NCRPO chief Major 
General Debold Sinas, would be 
placed in checkpoints for faster 
and more efficient temperature 
scanning.

Earlier, PAGCOR has ordered 
the temporary suspension of PO-
GOs and their service providers 
in Luzon for the duration of the 
enhanced community quaran-
tine imposed by the government.

Quezon City volunteers pick up the sacks of rice from PAGCOR Complex
warehouse. The city’s Districts 1, 2 and 4 received a total of 6,000 food packs

for distribution to indigent locals.
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Funds to fuel the coun-
try’s fight against the coro-
navirus disease 2019 (CO-
VID-19) continue to pour 
in after an international 
gaming firm donated P20 
million to four public hos-
pitals in Metro Manila.

FBM, a global gaming 
brand involved in video 
bingos, spin reel games, 
table games and video 
poker – donated via money 
transfer – P5 million each 
to the Philippine General 
Hospital, National Kidney 
and Transplant Institute, 
Lung Center of the Philip-
pines and Research Insti-
tute for Tropical Medicine.

Recipient hospitals will 
use the cash to purchase 
medical equipment that 
are necessary to combat 
the pandemic.

PAGCOR Chairman and 
CEO Andrea Domingo said 
the state-gaming agency 
received a letter from FBM 
expressing the latter’s 
willingness to help curb 
the pandemic by helping 
some of the public hospi-
tals which are at the fore-
front of COVID-19 battle.

“We are very thank-
ful that many of our li-
censed gaming entities 
are expressing eagerness 
to help. Because of this 
shared ‘bayanihan’ spirit, 
we are reminded that we 
are not alone in our bat-
tles. With the help of every 
willing organization, we 
have all been doing our 
share to flatten the curve,” 
she said.

Meanwhile, FBM found-
er Rui Francisco said their 
company puts premium on 
the well-being and safety 
of hundreds of Filipino 
families, hence they decid-
ed to help the hospitals by 
making a solid investment 
on medical equipment.

“Caring is one of our 
main values as a brand 
and we take it very seri-
ously when it comes to our 
people, our clients, and 
our games. We could not 
step aside from this cause. 
The Philippines means so 
much to FBM as a nation 
that we could not ignore its 
people when they need us 
the most.”

Francisco added that 
they chose the hospitals 
to make an impact in the 
community “because we 
know that their profession-
als are some of the heroes 
in this daily battle against 
the virus and they must be 
properly equipped to take 
care of us.”

FBM has a legacy of 19 
years in the gaming indus-
try. After conquering the 
leadership of the video bin-
go market, FBM focused 
its expansion campaign on 
Europe and Central Amer-
ica. – Jesse C. Ong

Resorts World Manila, So-
laire Resort & Casino, City of 
Dreams Manila, and Okada 
Manila all teamed-up with PAG-
COR, through their charitable 
institutions to provide quick aid 
for the country’s frontliners, 
healthcare workers, and local 
communities. 

Resorts World Philippines 
Cultural Heritage Founda-
tion, Inc. (RWPCHFI) turned 
over 16,000 personal protec-
tive equipment (PPE), medical 
gloves, goggles, shoe covers, as 
well as 40,000 N95 face masks 
to the Philippine General Hospi-
tal, National Kidney and Trans-
plant Institute, Pasay City Gen-
eral Hospital, and Ospital ng 
Parañaque. 

RWPCHFI also donated a to-
tal of 40,000 face masks and 400 
infrared thermometers to the 
LGUs of Pasay and Parañaque, 
and the National Capital Region 
Police Office. 

A second batch (144,000 
pieces) of PPEs will soon be de-
livered to facilities that handle 
COVID-19 patients. 

Apart from medical items, 

Lung Center of the Philippines receives a Polymerase Chain Reaction ma-
chine – a device used for COVID-19 testing – from Solaire’s Bloomberry 
Cultural Foundation, Inc.

Ospital ng 
Parañaque Ad-
ministrator Dr. 
Jefferson Pag-
sisihan (mid-
dle) holds the 
Certificate of 
Donation as 
he receives 
14,000 pieces 
of PPEs donat-
ed by Resorts 
World Philip-
pines Cultural 
Heritage Foun-
dation, Inc.

Boxes containing 14,000 pieces of 
PPEs for the Philippine General Hospi-
tal frontliners are donated by Resorts 
World Philippines Cultural Heritage 
Foundation Inc.

Employees of City of Dreams Manila come 
together to pack and distribute relief goods 
containing rice, water and canned goods 
for indigent families affected by the En-
hanced Community Quarantine.

The Okada Foundation, Inc. directly donated P25 
million each to the Philippine Heart Center and the 
Lung Center of the Philippines. The foundation also 
donated P100 million worth of relief goods for dis-
tribution to indigent families.

Global 
gaming 
manufacturer 
FBM channels 
P20 million 
COVID-19 
aid through 
PAGCOR

E-City licensees fulfill 
commitments to provide 

COVID-19 essentials
The Philippine Amusement and Gaming Cor-

poration’s (PAGCOR’s) four Entertainment 
City licensees have once again stepped up 

to respond to the call of service amidst the coro-
navirus disease-19 (COVID-19) pandemic.

RWPCHFI donated 15,000 gro-
cery packs to underprivileged 
barangays in Pasay. An addi-
tional 15,000 grocery packs will 
be delivered to more barangays 
in the city and other neighbor-
ing communities in the coming 
weeks. These donations are 
part of RWPCHFI’s P50 million 
pledge to the government’s ef-
forts against the pandemic. 

Meanwhile, Solaire Resort’s 
Bloomberry Cultural Founda-
tion, Inc. (BCFI) donated a 
Polymerase Chain Reaction 
(PCR) Machine – a device used 
for COVID-19 testing – to the 
Lung Center of the Philippines. 
It has also procured PPEs, ven-
tilators, rapid test kits, more 
PCR machines, medical equip-
ment, and essential supplies for 
donation to hospitals. 

Likewise, BCFI retrofitted 
the Ninoy Aquino Stadium and 
Rizal Memorial Stadium, which 
will serve as quarantine and 
treatment facilities for COVID 
patients. BCFI also procured 
P100 million worth of essential 
goods for distribution to indi-
gent Filipino families. 

Melco Resorts (Philippines) 
Foundation Corporation, 
the charitable arm of City of 
Dreams Manila, also procured 
125,000 food packs worth P50 
million. The donation consists 
of 625,000 kilos of rice; 500,000 
pieces of bottled water; 
500,000 cup noodles; 500,000 
cans of sardines and 250,000 

cans of tuna. 
Heeding the request for fur-

ther assistance, the Founda-
tion donated an additional P100 
million worth of food packs for 
distribution to vulnerable and 
indigent families. 

The Okada Foundation, Inc. 
meanwhile, has directly do-
nated P25 million each to the 
Philippine Heart Center and the 
Lung Center of the Philippines. 
The hospitals will use the dona-
tion to procure necessary ma-
chines, equipment, and medical 
supplies.

 In addition, Okada Founda-
tion, Inc. pledged to donate 
P100 million worth of relief 
goods for distribution to indi-
gent families. 

According to Atty. Juanito 
Sañosa, Jr., PAGCOR’s Vice 
President for Compliance and 
Governance Group, the state-run 
gaming agency has authorized 
the Entertainment City licensed 
casinos to use a portion of their 
Foundation funds to help fund 
the government’s COVID-19 ef-
forts. In light of the COVID pan-
demic, 70 percent of these foun-
dations’ funds are now allocated 
for healthcare programs. 

“With the extension of the en-
hanced community quarantine, 
we can buy more time to flatten 
the curve and boost our coun-
try’s COVID-19 testing capacity. 
Rest assured that PAGCOR and 
our licensees are doing our best 
to help the government, health-
care frontliners, and LGUs as 
fast as we can,” Sañosa said.

– Kristine Irish D. Angeles
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Over 14,000 families
aff ected by Taal eruption get

swift aid from PAGCOR
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From January 15 to 31, 2020, 
PAGCOR distributed relief packs 
to affected families housed in 11 
evacuation centers in Bauan, 
Lemery, Talisay and Nasugbu in 
Batangas and Indang, Alfonso, 
Mendez, Amadeo and Tagaytay 
in Cavite.

The state-run gaming firm do-
nated non-food items like mos-
quito nets, slippers, detergent 
soaps, hygiene kits, blankets 
and used clothing from the agen-
cy’s employees. Some employ-
ees also pooled their resources 
to donate rice and water.

Roselyn Abad Cervantes, 
25, a widow and mother of 
an eight-month-old baby, 
was one of the residents 
who hurriedly left the 
main island when the 
volcano erupted last 
January 12. She ex-
plained how life has 
become more difficult 
as she had just lost 
her partner to a sud-
den heart attack before 

PAGCOR immediately delivered valuable aid 
to over 14,000 families who were displaced 
by the eruption of Taal Volcano during a se-

ries of relief-giving activities in several evacua-
tion centers in Batangas and Cavite.

Christmas.
“Hindi ko po alam kung ano 

ang gagawin ko, nagkakasa-
bay-sabay po kasi. Namatay 
yung asawa ko noong Decem-
ber 13... tapos ito nga po, sum-
abog itong bulkan. Ang hiling 
ko lang po sana may matu-
luyan kami ng baby ko pag-
katapos nito at makahanap 
ng kabuhayan,” she narrated.

Apart from delivering swift 
relief aid to the Taal evacu-
ees, PAGCOR also approved 
the release of P20 million 
funding from one of its 

casino licensees to be used as 
additional assistance for the 
victims of the volcano eruption.

Melco Resorts (Philippines) 
Foundation Corporation (MRP 
Foundation) – the charitable 
arm of City of Dreams Manila 
operator, Melco Resorts and 
Entertainment Corporation – 
turned over the financial aid to 
the National Disaster Risk Re-
duction Management Council 
(NDRRMC) on January 28, 2020.

The P20 million funding was 
used to purchase 163 portable 
toilets, tents and general hy-
giene items for the sanitation 
needs of the Taal victims who 
are still in the evacuation sites.

PAGCOR is fully committed 
to provide assistance during 
calamities and other commu-

nity endeavors.  The agency 
has, in fact, allocated a total 
of P2 billion to build Multi-
purpose Evacuation Centers 
in various parts of the coun-

try. Last year, it sub-
mitted 11 sites to the 
Department of Public 

Works and Highways 
(DPWH) to ascertain 
the implementation 
of the project. – Jesse 
C. Ong, Kristina Mae R. 

Ombao and Jasper D. Va-
lencia

VICTIMS of Taal Volcano’s erup-
tion received assistance after 
PAGCOR approved the release 
of P20 million funding from one 
of its casino licensees.

Melco Resorts (Philippines) 
Foundation Corporation (MRP 
Foundation) – the charitable 
arm of City of Dreams Manila 
operator, Melco Resorts and 
Entertainment Corporation – 
turned over the financial aid to 
the National Disaster Risk Re-
duction Management Council 
(NDRRMC) on January 28, 2020. 

The P20 million funding was 
used to purchase 163 portable 
toilets, tents, and general hy-
giene items for the sanitation 
needs of Taal victims while they 
were at the evacuation sites.

According to NDRRMC Chair-
man and National Defense 
Secretary Delfin Lorenzana, 

Melco Resorts and Leisure Senior VP and Chief Operating Officer Kevin Benning (right) 
turns over the check to Department of National Defense Secretary Delfin Lorenzana (mid-
dle). PAGCOR Chairman and CEO Andrea Domingo (left) witnessed the ceremony.

Batangas residents affected by Taal eruption
receive aid from PAGCOR casino licensees

the Department of Health has 
documented a “rising need for 
sanitation facilities in the evacu-
ation centers, as thousands of 
displaced families could not go 
back to their homes with Alert 
Level 3 in effect.” 

NDRRMC also reported that 
the affected locals have reached 
396,371. 

PAGCOR Chairman and CEO 
Andrea Domingo, who witnessed 
the turnover, expressed her ap-
preciation to MRP Foundation’s 
financial assistance and for con-
sistently supporting PAGCOR’s 
endeavors.

“Our agency is always ready 
to provide immediate help dur-
ing calamities. It is our mandate 
to share whatever profit we gain 
from the gaming industry,” Do-
mingo added.

MRP Foundation was estab-

lished by Melco Resorts and 
Entertainment Philippines Cor-
poration in compliance with 

PAGCOR’s provisional license 
to operate a casino. PAGCOR 
requires its licensees to allot a 

certain portion of their gross 
gaming revenues to their Foun-
dation to fund cultural, educa-
tional, environment, and health 
programs.

Apart from MRP Foundation, 
families affected by the volcanic 
eruption also received aid from 
other PAGCOR gaming licens-
ees such as Bloomberry Cultural 
Foundation, Inc. of Solaire Casino. 
Further assistance was extended 
by Midori Clark Casino’s Bridges 
of Benevolent Initiatives Founda-
tion, Inc. and Widus Foundation. 
To date, funding from PAGCOR 
licensed casinos has reached a 
total of P46.5 million.

For its part, PAGCOR con-
ducted relief operations for Taal 
victims in Tagaytay, Cavite, and 
Batangas, benefitting nearly 
8,000 families.

– Kristine Irish D. Angeles

CF Tagaytay was not spared from the devastation caused by Taal volcano 
phreatomagmatic eruption last January 12, 2020.
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Typhoon-hit towns of Mindoro 
and Iloilo get aid from PAGCOR

In January, PAGCOR’s relief 
operations team brought food 
and non-food items to the far-
flung towns of Balasan, Batad, 
Estancia and Carles in North-
ern Iloilo. The state-run gaming 
firm also delivered relief packs 
to hundreds of needy families in 
Gigantes Island in Carles town, 
whose homes were ravaged by 
the storm.

A total of 2,000 food packs and 
1,000 non-food items were dis-
tributed to the families of these 
affected municipalities.

Balasan town recorded four 
fatalities when a huge portion of 
an earthen water reservoir serv-
ing as irrigation source for 400 
hectares of agricultural land, 
collapsed at the height of con-
tinuous heavy rains. It dumped 
tons of floodwater and mud to 
several communities in the town.

Rebecca Franco, a 30-year-old 
mother of three, lost her long-
time partner Jomar dela Cruz, 
who drowned after being swept 

by raging waters while try-
ing to save the goats 

of a neighbor 

PAGCOR poured 
much-needed as-
sistance to thou-

sands of locals in North-
ern Iloilo, Occiden-
tal and Oriental Mind-
oro who are still reeling 
from the aftermath of 
Typhoon Ursula, which 
struck on Christmas 
day.

in the early morning of Decem-
ber 25.

PAGCOR was able to reach out 
to the inner communities of af-
fected towns, which can only be 
accessed through long stretches 
of unpaved and narrow roads.

Aside from Iloilo, PAGCOR 
also distributed 2,250 relief 
packs to the towns of San Jose, 

Calintaan and Rizal in Occiden-
tal Mindoro. Likewise, 750 relief 
packs were given away in Bu-
lalacao, Oriental Mindoro.

According to Occidental Min-
doro Provincial Administrator 
of District II Jose Franco Men-
diola, the Southern tip of Mind-
oro Island was the worst-hit by 
Typhoon Ursula.

“Strong winds toppled down 
power lines and destroyed most 
of the agriculture, which was the 
main source of livelihood in the 
province. Many farmlands were 
damaged and numerous resi-
dents are still rebuilding their 
houses. We are thankful that 
PAGCOR immediately respond-
ed when we appealed for help to 
provide relief assistance to Min-
doreños,” Mendiola said.

The local government of Bu-
lalacao was likewise grateful 
to the agency for reaching out 
to the affected residents who 
mostly came from the indige-
nous Mangyan tribe living in the 
mountains.

“In the whole island of Ori-
ental Mindoro, Bulalacao was 
the sole town that was heavily 
devastated by Typhoon Ursula. 
Maraming-maraming sala-
mat sa tulong ng iba’t-ibang 
ahensya lalo na ng PAGCOR, 
at ng iba pang mga bayan dito 
sa Mindoro na nagsasama-
sama din para tumulong na 
makabangon muli ang aming 

mga kababayan,” said Munici-
pal Administrator Gideon Abuel.

Based on the report of the 
National Disaster Risk and Re-
duction Management Council 
(NDRRMC), Typhoon Ursula 
affected more than 2.1 million 
people in over 2,000 barangays 
in Regions V, VI, VII CARAGA 
and MIMAROPA. Its damages to 
infrastructure and agriculture, 
which include schools, public 
structures and health facilities, 
cost over P1 billion. – Jesse C. Ong 
and Darren B. Agaton

PAGCOR representatives Danilo Ramos and Ferdinand Marcos 
Amador (in blue shirts) led the agency’s relief operations in Iloilo 
and Mindoro. 
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The Philippines remains the top coun-
try in Asia in terms of closing the gen-
der gap, according to the Global Gender 
Gap Report 2020 of the World Economic 
Forum.

The report shows that the Philippines 

has closed 78% of its overall gender 
gap, garnering a score of 0.781 (down 
by 1.8 percentage points from .799 in 
2019). With this, it ranked 16th out of 
153 countries with the narrowest gap 
between men and women, dropping by 8 

notches from its place last year.
Notably, it remains as the sole Asian 

country that made it to the top twenty 
tier; followed by Lao People’s Democrat-
ic Republic which ranked 43rd.

The Global Gender Gap Report 2020 

measured countries on their progress 
towards gender parity in four dimen-
sions: economic participation and op-
portunity, educational attainment, 
health and survival, and political em-
powerment.

Source: Philippine Commission on Women website (https://www.pcw.gov.ph/article/philippines-drops-8-places-gender-equality-remains-top-asia) 

Chairman Domingo receives her Wom-
en’s Month pin from Assistant Vice Pres-
ident for Entertainment Marilyn Flores.

PAGCOR chief graces

In her message, Domingo 
cited that unlike in other coun-
tries, gender equality is more 
observed and respected in the 
Philippines. 

Citing the local folklore, “Si 
Malakas at Si Maganda”, Do-
mingo said that both gender 
came out of the bamboo together 
– which implies that even before 
the pre-colonial times, gender 
equality is something that the 
locals give importance to.

“I think we are more egali-
tarian. Although some say that 
behind every good and success-
ful man is a strong woman. And 
behind every good and success-
ful woman is a loving, obedient 
man,” she said in jest.

“But all of us here are amaz-
ing. In PAGCOR, we have amaz-
ing female colleagues who have 
so much talent, so much skill, 
and professional knowledge,” 
she said. 

During the occasion, Domingo, 
together with the members of the 
PAGCOR Board, bestowed the 
Dakilang Juana Award to three 
women PAGCORians: Pit Officer 
II Evangeline DG. Ong (Satellite 
Operations Group 2); Pit Offi-

cer II Prescila M. Lopez (Casino 
Filipino Davao); and Treasury 
Officer II Veronica P. Mada-
rang (Casino Filipino Winford). 

The Dakilang Juana Award is 
given to female employees who 
are already 60 years old, have 
outstanding performance evalu-
ation for the last two semesters, 
and have long been with the 
agency. – Ciara M. Tanchoco

In the know: Philippines ranks 16th in the Gender Gap Report 2020

(ABOVE) PAGCOR’s Dakilang Juana 
awardees (3rd to 5th from left) Pit Of-
ficer II Evangeline DG. Ong (Satellite 
Operations Group 2), Pit Officer II Pres-
cila M. Lopez (Casino Filipino Davao), 
Treasury Officer II Veronica P. Mada-
rang (Casino Filipino Winford) are 
joined by PAGCOR executives headed 
by Chairman and CEO Andrea Domingo 
(2nd from right), Assistant Vice Presi-
dent for Human Resource Centers of 
Excellence Margarita Bangi (extreme 
right), President and COO Alfredo Lim 
(2nd from left) and Director Reynaldo 
Concordia (extreme left). 

(LEFT) Purple-colored pins are given to 
women employees during the opening 
ceremony of the annual event. Purple is 
the color which symbolizes women and 
is associated with efforts to promote 
gender equality.

Women’s

PAGCOR REMITS
P26.5 BILLION
FROM PAGE 1 

The amount, which comprised 
the agency’s 2019 cash divi-
dends, was P5.67 billion higher 
than the P6.33 billion dividends 
that PAGCOR was required to 
remit, based on the agency’s 
2019 financial report.

Pursuant to Republic Act 7656, 
government-owned and con-
trolled corporations (GOCCs) 
like PAGCOR are required to 
remit at least 50% of their an-
nual net earnings as cash, stock 
or property dividends to the na-
tional government.

Domingo shared that with the 
P12 billion remittance, PAG-
COR’s 2019 cash dividends was 
44.74% higher than the required 
50% annual net earnings of the 
agency.

In a letter to PAGCOR, Fi-
nance Secretary Carlos Domin-
guez said that PAGCOR’s P12 
billion remittance will “make a 

substantial contribution to the 
efforts of the national govern-
ment to cushion the impact of 
severe drop in government reve-
nues, brought about by the slow-
down in business activities due 
to measures taken to contain the 
spread of COVID-19.”

P14.5 billion remittances 
to the Office of the 

President
Aside from the P12 billion 

cash dividends, PAGCOR also 
remitted a total of P14.5 billion 
to the Socio-Civic Projects Fund 
(SCPF) of the Office of the Presi-
dent (OP). 

The SCPF funds were released 
in several tranches: P500 million 
on March 1, P2 billion on March 
11, P6 billion on March 24, and 
P6 billion on April 13.

The agency’s remittances to 
SCPF are pursuant to Section 
7 (a) of Presidential Decree No. 
1869 or the PAGCOR Charter that 
mandates the allocation and dis-
tribution of earnings of the corpo-

ration earmarked for infrastruc-
ture and socio-civic projects.

PAGCOR’s remittances to 
the SCPF were intended for the 
various funding requirements 
relative to Proclamation No. 
922 Declaring a State of Public 
Health Emergency throughout 
the Philippines due to Corona-
virus Disease-2019 (COVID-19), 
and the subsequent declaration 
of Enhanced Community Quar-
antine in Luzon.

OP’s Deputy Executive Sec-
retary for Finance and Admin. 
Rizalina Justol expressed her 
gratitude to PAGCOR for its huge 
contributions to the government. 

“We are grateful to PAGCOR 
for its continued support to the 
Office of the President. The hefty 
remittances we get from the 
agency are being used for high-
impact projects that will benefit 
a lot of Filipinos,” Justol said.

Support to frontliners
The PAGCOR chief further 

explained that the agency’s re-

mittances to the government 
will help ease the concerns of 
the country’s healthcare sector– 
especially those who have inad-
equate supply of personal pro-
tective equipment, medicines, 
testing kits, among others.

“PAGCOR’s donation can 
help ensure that our healthcare 
workers who are directly deal-
ing with infected persons are 
protected so that they can con-
tinue to safeguard the health of 
Filipinos in this time of crisis.”

She likewise commended all 
healthcare workers, frontliners 
and PAGCORian volunteers for 
their selflessness, dedication 
and service to the nation. 

“Thank you for serving our 
country and the Filipino people. 
Rest assured that PAGCOR will 
continue to provide support to our 
government during these trying 
times. We are all in this together 
until this pandemic is over,” she 
said.

–Kristina Mae R. Ombao
with reports from Darren B. Agaton

CASINO OPERATIONS
SUSPENDED
FROM PAGE 1 

Three days following the 
suspension order (March 18), 
PAGCOR also ordered the tem-
porary suspension of Philippine 
Offshore Gaming Operations 
(POGO) and its Service Provid-
ers (SP) in Luzon.

The suspension was imple-
mented to ensure the safety of 
all employees and to prevent the 
further spread of the COVID-19.

PAGCOR released amended 
guidelines, which stated that 
“the skeletal workforce at POGO 
operating sites are no longer 
allowed.” Hence, all POGO em-
ployees are enjoined to “remain 
in their places of residence, and 
no loitering or mass gatherings 
are allowed.”

Meanwhile, the maintenance 
and upkeep of POGO data cen-
ters, software, technical de-
vices and other Information 
Technology (IT) facilities had 
to be done remotely. However, 

on matters that cannot be done 
remotely, maintenance person-
nel must secure necessary per-
mits from the concerned unit of 
the Inter-Agency Task Force 
(IATF).

As for POGO operations out-
side Luzon, PAGCOR advised 
operators and service providers 
to abide by the community quar-
antine measures that are being 
adopted by concerned local gov-
ernment units.

PAGCOR Chairman and CEO 
Andrea Domingo said this mea-

sure will help ensure not only 
the health and safety of POGO 
workers but the Filipinos as a 
whole.

“While revenue generation 
is important in our operations, 
the health and well-being of 
every Filipino is our immedi-
ate priority. By practicing the 
health protocols recommended 
by our Health Department, we 
can all help curb, if not stop 
the spread of COVID-19,” she 
explained.

– Kristina Mae R. Ombao

REVENUES DROP
FROM PAGE 1
activities regulated by PAG-
COR. It will last for the dura-
tion of the enhanced commu-
nity quarantine imposed by 
the government. 

Domingo, however, added 
that despite the suspension of 
gaming operations, PAGCOR 
still remitted significant con-
tributions to the government.

“We still had revenues from 
January to mid-March, hence, 
we were able to remit contribu-
tions to our mandated benefi-
ciaries during the first quarter 
of 2020,” she explained.

“The National Treasury 
received the lion’s share for 
the period in review in the 
amount of P8.16 billion.”. 

PAGCOR also remitted 
P861.08 million to the Bureau 
of Internal Revenue through 
the 5% franchise tax; and 
other mandated beneficia-
ries like the Philippine Sports 
Commission (P409.01 million); 
Dangerous Drugs Board (P15 
million); Cities hosting Casino 
Filipino branches (P111.42 
million); and Board of Claims 
under the Department of Jus-
tice (P8.57 million). 

But because of the CO-
VID-19 pandemic, PAGCOR 
remitted bigger subsidies to 
national government agencies 
(P4.23 billion), local govern-
ment units (P0.086 million), 
non-government organiza-
tions (P1 million) and other 
socio-civic projects (P37.81 
million). – Kristina Mae R. Ombao

openingMonthAs the whole world recognizes the important 
roles of women in society, PAGCOR Chair-
man and CEO Andrea Domingo led the kick-

off ceremony for the Women’s Month celebration 
last March 2 at PAGCOR’s Executive Office in Ma-
late, Manila.
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Majestic yet 
again – from 
choreography, 

music, costumes, to the 
talent and passion of 
stage actors. 

This has been the usual feel-
ing that an audience gets after 
watching the impressive musical 
competitions, which are being 
successfully pulled-off annually 
by PAGCOR employees at no less 
than the prestigious Cultural Cen-
ter of the Philippines’ (CCP) Tang-
halang Nicanor Abelardo.

This year’s musical theme,  
“Ng Mga Hari at Reyna, 
Prinsepe’t Prinsesa” was a suite 
of Filipino adaptations of Dis-
ney’s well-loved movies. With the 
equally impressive treat, even a 
trained eye would not think that 
the stage actors were all PAG-
CORians who were showcasing 
their multitude talents. 

Held last January 22 at the 
CCP, this year’s musical compe-
tition was participated in by ten 
teams from PAGCOR’s Corpo-
rate Office, Casino Filipino (CF) 
branches and satellites. Vice 
President for Support Services 
Group Bong Quintana, directed 
the musical event.

Among the majestic perfor-
mances, CF Cebu actors bedaz-
zled the crowd and charmed the 
hearts of the judges with their 

‘Ng Mga Hari at Reyna, Prinsepe’t Prinsesa’
Disney-inspired characters take centerstage in PAGCOR’s 2020 Musical

grand interpretation of “Alad-
din”. This feat earned them a 
triumphant finish and a back-
to-back win after dominating the 
2018 musical competition.

“Napaka-grand, napaka-epic. 
They really made it as if it was 
a Filipino musical. Napaka-
creative. Hanggang  sa sor-
betes prop nila, talagang full 
force ang pagiging Pilipino. 
And also, it transported me from 
one beautiful place in our coun-
try to another. It was so amaz-
ing,” said international singer-
actress Ima Castro, who was a 
member of the panel of judges.

As overall champion, CF 
Cebu brought home P300,000. 
Meanwhile, second placer CF 
Manila Bay, which adapted the 
“Little Mermaid”, brought home 
P200,000 cash prize. Third placer 
CFs Angeles and Olongapo took 
home P100,000 cash prize for 
their rendition of “Maleficent”. 

Consolation prize of P75,000 
each were also given to the Cor-
porate Office, CF Malate, CF 
Bacolod, CF Tagaytay/Satellite 
Operations Group (SOG) 5, CF 
Ilocos Norte, and CF Winford/
SOG 2 and 4. Winners of the raf-
fle draw were also announced 
during the event. 

Impressive performances
Similar to past musical com-

petitions, this year’s treat cap-
tivated the hearts of both the 

PAGCOR officials headed by Chairman and CEO Andrea Domingo together with the respected judges join the grand winners of the PAGCOR Musical 2020
at the Cultural Center of the Philippines Tanghalang Nicanor Abelardo. CF Cebu bedazzled the crowd and charmed the hearts of the judges with their grand interpretation of “Aladdin”.

This feat earned them a triumphant finish and a back-to-back win after dominating the 2018 musical competition.

audiences and judges who were 
all reputable theater arts per-
sonalities.

Gawad CCP Awardee and the-
ater veteran Felix Duque, who 
headed the panel of judges, com-
mended PAGCOR for such a re-
markable undertaking. 

“I think it is in occasions like 
these where you develop future 
talents like Lisa Macuja, Suzie 
Benitez, and Ima Castro. I really 
congratulate PAGCOR for mak-
ing this happen. Because it is the 
birth and the beginning for tal-
ent to mushroom in growth,” he 
stressed.   

Aside from Duque, among 
those who formed the panel of 
judges in this year’s PAGCOR 
Musical were Ballet Manila Arts 
Director and Chief Executive Of-
ficer Lisa Macuja-Elizalde, Exec-
utive Director of the Bayanihan 
Dance Company Suzie Benitez, 
international singer-actress Ima 
Castro, and Filipino-Norwegian 
singer-actor Markki Stroem.       

Asia’s King of Talk Boy Abun-
da, who hosted the event for free, 
was happy to be once again part of 
PAGCOR’s noble undertaking. He 
stepped on stage more than pre-
pared, injecting in the script re-
searched trivia about each Disney 
presentation. Abunda felt hon-
ored to take part of the agency’s 
notable event, saying “PAGCOR is 
present where help is needed, just 
as it provides valuable education 
for its scholars.”

Made for a greater cause
Chairman and CEO Andrea 

Domingo, who is also an art ad-
vocate, expressed her admira-
tion for the impressive perfor-
mances of the employees. 

“I really felt like I am a stage 
mom. I commend everyone who 
poured their hearts into this noble 
endeavor. Not only did we suc-
ceed in sending more scholars to 
college but we also showed how 
passionate we can be onstage. 
Certainly, we work hard, we sing 
hard, we dance hard. And we have 
a good heart,” she said.

The PAGCOR chief also an-
nounced that P3.5 million of the 
show’s proceeds will benefit 460 

employees who were badly af-
fected by the Taal volcano erup-
tion. 

Apart from this, 55 PAGCOR 
scholars will be given financial 
aid under the PAGCOR educa-
tional program.

Since 2005, PAGCOR has been 
engaging in several fundraising 
projects to support its Scholar-
ship Program for qualified de-
pendents of its employees and 
low-income families in the lo-
calities where Casino Filipino 
branches are located.  

The PAGCOR Musical is one 
of the successful fundraising 
activities of the agency. To date, 
over 400 scholars have benefited 
from program. – Ciara M. Tanchoco
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“If you really want to receive 
joy and happiness, then serve 
others with all your heart. Lift 

their burden, and your own 
burden will be lighter.”

– Ezra Taft Benson

In a time when many 
people all over the 
world are worried 

about their health, safe-
ty, food, and resources, 
some opted to open their 
hearts and serve others 
instead. 

They are the people who find 
joy and purpose in giving, even 
if it entails sacrificing their time 
with family or their own safety.

In PAGCOR, three employees 
from Casino Filipino Tagaytay 
decided to step-up – not only by 
fulfilling their roles as PAGCO-
Rians – but by embarking on an-
other tough mission as Army Re-
servists during the coronavirus 
disease (COVID-19) pandemic.

Guiane Brian Montano, 
Internal Audit Officer I, 
Casino Filipino Tagaytay
“Bata pa lang ako ay ta-

lagang pangarap ko nang 
makapaglingkod sa bayan bi-
lang isang sundalo,” said Gui-
ane Brian Montano, Internal Au-
dit Officer I at CF Tagaytay and 
has been with PAGCOR for 18 
years now. 

As a member of the Philippine 
Army (PA) with the rank of Staff 
Sergeant, weekends for Montano 
mean reporting for camp duties 
to perform military functions – a 
work which he assures, does not 
in any way conflict with his job in 
PAGCOR.

“Bilang isang empleyado, 
hindi naman nakakaapekto 
ang pagiging reservist sa tra-
baho ko sa PAGCOR. Weekdays 
ang pasok ko sa opisina at 
Linggo naman ang reporting 
namin sa kampo,” he shared.

Montano joined the military in 
1997 after he underwent a year-
long training with the Philippine 
Air Force (PAF) and obtained 
the rank of Airman. But his deep 
yearning to serve the country 
drove him to later join the Army, 
which allows him to be more ac-
tively involved in community-
based activities.

“Ang mga Reservists na kaga-
ya ko ay kaagapay ng militar 
sa iba’t ibang gawain. Ako, bi-
lang Staff Position I o Adjutant, 
gumagawa ako ng mga tung-
kuling pang-administratibo at 

For the Love of Country
Sumama ako sa relief efforts ng 

ahensya sa kagustuhan ko pong 
makatulong sa kapwa. Gusto ko po 

bigyan ng lakas ng loob ang ating mga 
kababayan na nakikipaglaban sa krisis 
na ito. Opo, hindi po galing sa akin 
ang relief goods na pinamimigay pero 
isa po akong empleyado ng PAGCOR at 
dala-dala ko po ang ating reputasyon. 
Kaya ako po na taga-PAGCOR na 
nagseserbisyo sa panahong ito, mas 
kinararangal at kinalulugod ko maging 
bahagi ng pamilyang ito. Masayang-
masaya po ako kasi nakikita ko ang 
aking mga kababayan na nabibigyan 
ng lakas ng loob sa pamamagitan ng 
pagbibigay namin ng relief. Ika nga, my 
heart is melting every time I see people with 
a smile painted on their faces sa kabila ng 
malaking krisis na kinakaharap natin. 
– Rangie Montallana, Driver II, PAGCOR 
Main Corporate Office 

PAGCOR gave me a platform to be 
of service to our country and our 
people. And I will not turn my back 

on the opportunity to deliver on that 
promise, more so in the time of COVID-19. 
– Ferdinand Marcos ‘Toto’ Amador II, 
Public Assistance Officer II, Community 
Relations and Services Department

Maliban sa pagpanatili sa 
kaayusan at sekuridad ng aming 
mga nasasakupan, kami rin 

po ng mga kasama ko ay tumutulong 
sa pagre-repack ng mga relief goods sa 
bakante naming oras. Binabantayan 
namin ang mga relief goods nang 
mabuti mula sa pagbaba sa mga 
delivery truck hanggang sa pagkuha 
ng mga ito. Sinisigurado rin naming 
ito ay kumpleto at tama ang bilang na 
kinukuha ng bawat grupo na kukuha sa 
mga ito. - Mary Anne A. Notra, External 
Security Officer I (Supervisor on Duty at 
Nayong Pilipino)

Bilang videographer, ang trabaho 
ko ay maibahagi sa publiko ang 
lawak ng naabutan ng agarang 

tulong ng PAGCOR lalo na ngayong 
panahon na may COVID-19. Kahit may 
kaunting takot dahil sa panganib na 
dala ng virus, inspirasyon ko ang mga 
kapwa ko empleyado na nagtatrabaho 
pa rin para makapaghatid ng 
tulong sa frontliners at sa mga mas 
nangangailangan nating kababayan. 
- Eric Jarme, Videographer, Corporate 
Communications Department

Kabahagi ako ng relief operations 
ng PAGCOR at ang gawain ko’y 
nauugnay sa pagdokumento nito 

sa pamamagitan ng pagkuha ng mga 
larawan. Ang mga larawang kuha 
ko ay nagsisilbing patunay na ang 
PAGCOR ay kaagapay ng pamahalaan 
sa pagdamay sa mga mamamayang 
nangangailangan ng tulong sa panahon 
ng kagipitan. – Jesus Casabar, Senior 
Commercial Photographer, Corporate 
Communications Department

Isa po itong paraan upang kahit 
paano ay makatulong sa ating mga 
kababayang nangangailangan. 

Pangalawa, magandang ehemplo po ito 
para maipakita ang mga magagandang 
layunin ng PAGCOR tulad ng pagbuhay 

CF Tagaytay 
personnel serve as 
Army Reservists 
during Luzon-
wide quarantine

isa ring assistant ng Company 
Commander,” he explained of his 
duty as an Army Reserve force.

When President Rodrigo 
Duterte declared a Luzon-wide 
community quarantine last 
March 16 to contain the COVID-19 
pandemic, Montano was one of 
the military personnel tasked to 
man the checkpoints in various 
affected communities.

Apart from manning the check-
points for four to eight hours a 
day, he made the rounds in differ-
ent areas in Cavite to check on his 
comrades and provide documents 
needed in their postings. He was 
able to perform his Reservist 
role full-time since casino opera-
tions were halted following the 
government’s declaration of the 
enhanced community quarantine.

“Mas nakakapaglaan ako ng 
oras ngayon sa aking pamilya 
at sa pagsisilbi sa bayan, at ang 
kaligayahang nakukuha ko rito 
ay isang bagay na hindi matu-
tumbasan ng salapi,” he noted.

Celso Landicho, CCTV 
Technician, Casino Filipino 

Tagaytay
Like Montano, Celso Landicho, 

a CCTV Technician at CF Tagay-
tay, has always dreamed of trudg-
ing the military path even as a 
young boy.

“Bata pa po ako gusto ko 
nang maging isang sundalo 
para makapaglingkod sa Pili-
pinas at sa sambayanang Pili-
pino,” he shared. 

But life circumstances didn’t 
allow him to fulfill his dream im-
mediately. Instead, he underwent 
few detours, even landing as a Se-
curity Guard in PAGCOR in April 
2002. He considered himself for-

tunate to get the job because that 
was when he started to reach his 
other goals. 

After 11 years of serving as 
a guard, he was promoted to Jr. 
CCTV Operator in March 2013 
and eventually occupied the 
CCTV Technician position in Sep-
tember 2017. 

Through PAGCOR’s education 
program for employees, Landicho 
was also able to pursue a Bach-
elor’s Degree in Government at 
the Pamantasan ng Lungsod ng 
Maynila (PLM). He will be gradu-
ating this June 2020.

Although he already has a 
steady job in PAGCOR for 18 
years, Landicho still longs to ful-
fill his childhood dream of serving 
his countrymen. Hence, in Febru-
ary 2019, he joined the Army as 
Reservist.

“Tapos naman ako ng ROTC 
kaya sinubukan ko. Natanggap 
naman ako at masaya ako na 
nagkaroon ako ng pagkakata-
on na matupad ang pangarap 
ko na makapagsuot ng uni-
porme ng sundalo at makapag-
silbi sa bayan,” he expressed.

As a reservist, Landicho and 
his comrades provide assistance 
in times of crisis like when Taal 
Volcano had a phreatic eruption 
in January. And like the other 
uniformed men who swore to 
serve the country, they also have 
to sacrifice a lot of things.

“Nung sumabog yung Taal, 
kasama po kami sa total lock-
down noon. Na-force evacuate 
din po kami dahil nakatira 
kami sa 14-kilometer danger 
zone. Pero nagawa ko pa rin 
namang tumulong sa kapwa 
natin kasi mas marami pa po 
ang nangangailangan ng tu-

long noon mga oras na iyon,” 
Landicho recalled.

During this time when the coun-
try faces a pandemic, Landicho 
and his fellow reservists also help 
other frontliners. He was assigned 
to monitor his colleagues in the 
Command Post in Kaybagal South, 
Tagaytay City. Sometimes, he gets 
deployed in the checkpoints within 
the city’s vicinity.

Landicho admits that it’s not 
easy to juggle his full-time work 
and as a Reservist. But he is giv-
ing his best because this is what 
he really wanted to do.

“Napapagsabay ko naman. 
Kung kailangan kami mag-
Reservist, nagre-request ako ng 
day off o kaya naman ay nag-
papang-gabi ako ng duty sa 
PAGCOR. Medyo mahirap pero 
okay lang naman. Sulit ang 
pagod kasi masarap sa paki-
ramdam ang nakakatulong ka. 
Walang katumbas ang saya na 
makatulong ka sa kapwa mo 
Pilipino,” he shared.

Ricky Martinez, 
Maintenance Technician II, 
Casino Filipino Tagaytay
Another PAGCOR employee 

who has been proudly serving the 
country as an Army Reservist is 
Maintenance Technician II Ricky 
Martinez of CF Tagaytay. He is 
assigned with the PA’s 1701st In-
fantry Brigade after joining the 
unit in 2004.

Being in the military runs in 
the blood of Martinez as his un-
cles were also soldiers. But more 
than the genetic influence, it is 
more of his desire to be of service 
to the country that motivated him 
to become a Reservist.

“Para po makatulong sa bay-
an,” was Martinez’s curt reply 
when asked of his decision to join 
the Armed Forces.

As Army Reservists, Martinez 
and his colleagues engage in a va-
riety of activities. “Kahit anong 
activity po ay tumutulong kami 
gaya ng tree planting at Brigada 
Eskwela. Pati po sa mga rescue 
activities sumasama kami,” he 
said. 

The main difference between 
an Army Reservist and a regular 
soldier, according to Martinez, is 
that they receive no compensa-
tion for their work in the military, 
as participation is voluntary. 

He reminisced being called for 
duty during the height of the Taal 
Volcano eruption. “Pagkagaling 
ko po ng work sa PAGCOR, tu-
mulong po kami noong kasag-
sagan ng pagputok ng Taal.” 

But his work in PAGCOR re-
mains his top priority as he made 
sure to perform his Reservist role 
only during his days off.

He was also one of the Reserv-
ists tasked to monitor incidents 
in the CALABARZON region rela-
tive to the implementation of the 
enhanced community quarantine 
in Luzon due to the COVID-19 
pandemic. Text: Jesse C. Ong, Darren 
B. Agaton and Carol Joanne Pauline C. 
Premacio

Editors’ Note: While many people are obliged to stay at home with 
the increasing number of coronavirus disease (COVID-19) cases 
worldwide, some have bigger roles to play. 

They don’t wear capes or possess superpowers, and most of the 
time, their “heroic” deeds go unnoticed. But by responding selflessly 
to their call of duty, they make the world a better place – less cynical, 
less selfish, and more humane.

In this time of crisis, we call them “frontliners” because they are 
literally at the forefront of the battle, risking themselves to virus ex-
posure so that others may avoid the disease, recover, and continue to 
live normal lives. 

In PAGCOR, we too have valiant frontliners. They are the men and 
women who have risked their safety to respond to a nobler mission: to 
be of service to the country and ease the plight of many Filipinos who 
are greatly affected by the pandemic.

In this PAGCOR Insider issue, we gathered some messages from 
our own frontline heroes who have been reporting to work either to 
respond to the call of duty or to volunteer. 

For us, they are heroes, nonetheless.

Everyday
heroes

ng bayanihan sa pamamagitan ng 
mga relief efforts ng ahensiya. – Myline 
Tayactac, Bingo Monitoring Staff II, 
PAGCOR Corporate Main Office 

Ako ay sumama sa relief operations 
ng PAGCOR para makatulong 
sa pagbahagi ng relief goods 

sa mga nangangailangan. Di kami 
pinapabayaan ng PAGCOR, kaya di rin 
namin pababayaan ang mga kapwa 
namin PAGCORians na mag-repack ng 
mag-isa. Sama sama tayong sugpuin 
ang krisis na dinaranas ngayon. Tulong 
PAGCORian, Laban Inang Bayan.
– Epifanio C. Formilleza Jr., Treasury 
Staff 1, Casino Filipino Malate 

We make sure that we have enough 
efficient personnel who man our 
warehouse. We are able to help 

by doing our job well, and by spending our 
spare time in repacking goods. – Melencio 
R. Domingo, External Security Officer I, 
PAGCOR Executive Office

We make sure that we monitor the 
incoming and outgoing relief goods, 
maintain peace and order, most 

especially secure the goods from possible 
intruders or burglars. – Alvin Mejorada,  
Security Guard II, Nayon Pilipino

Tumulong at nakiisa kami nang 
maayos sa pag-repack ng mga relief 
goods para sa bayan ng walang 

kapalit. – Mencho Suare, Lady Guard, 
PAGCOR Corporate House Annex

Boluntaryong tumulong sa 
pagbuhat, pag-check ng mga items 
at pag-repack ng mga relief goods. – 

Dionara Pateño, Security Guard, PAGCOR 
Corporate House Annex

Sa pamamagitan po ng boluntaryong 
pagtulong sa ginagawang relief 
operations ng PAGCOR to be 

donated sa mamamayang Pilipino na 
nangangailangan, dahil na rin sa dulot 
ng COVID-19 pandemic. – Lomar A. Delos 
Santos, Security Guard, Nayong Pilipino

Pagtulong sa pagre-repack ng mga 
relief goods at pangangalaga at 
pagbabantay ng seguridad ng mga 

ito. – Cleto Escuro, Security Guard, 
PAGCOR Corporate House Annex

Bilang guwardya, sinisigurado 
naming tama ang bilang ng relief 
goods palabas at papasok ng aming 

nasasakupan. Tumulong din ako sa pag-
repack ng relief goods. – Anthony Pastoral, 
Security Guard, PAGCOR Corporate 
House Annex

Tumulong po ako nang buong 
puso na walang kapalit. Kahit sa 
ganyang paraan man lang ako 

makabigay ako ng tulong para sa bayan. 
– Dennis Santiago, Security Guard, 
PAGCOR Corporate House Annex

Tumulong sa seguridad at 
kaayusan ng mga taong nag-
repack ng relief goods, mapanatili 

ang social distancing sa loob ng 
building at sa mga taong naghahatid 
at kumukuha nito. – Divine Cuaderno, 
External Security Supervisor, PAGCOR 

Corporate House Annex

Bukod sa pag-duty bilang skeletal 
workforce, at tinitiis na di 
makauwi ng ilang araw, tumulong 

din ako sa repacking of rice intended 
for the relief distribution. – Danilo Q. 
Besmonte, External Security Supervisor, 
PAGCOR Corporate House Annex

Kami po ay nagtutulungan sa 
pagbabantay ng mga relief goods 
para maprotektahan ang mga ito. 

– Feliciano M. Marty, External Security 
Supervisor, PAGCOR Main Corporate 
Office 

Isa din po ako sa mga tumulong sa 
pagbuhat ng mga bigas at pati na 
rin sa pag-repack. - Albert Copada, 

Security Guard, PAGCOR Corporate 
House Annex

Kami po ay nakiisa sa relief efforts 
ng PAGCOR sa pamamagitan ng 
pagpasok at pagsunod sa skeletal 

schedule at pakikiisa sa repacking sa 
Nayong Pilipino kung saan kami naka-
assign. Ito ay para makatulong kami sa 
sambayanan natin sa panahon ng krisis 
ngayon na dulot ng COVID-19. – Cyril 
Catacata, External Security Supervisor, 
PAGCOR Corporate House Annex

Naging kaagapay kami sa missions 
ng PAGCOR sa pamamagitan 
ng pagbabantay ng mga relief 

goods na ipamamahagi sa mga taong 
nangangailangan ng mga pagkain dahil 
sa nangyayaring krisis na COVID-19. 
Bilang isang supervisor na inaasahan 
at pinagkakatiwalaan ng kumpanya, 
kailangan ko maprotektahan at 
mapangalagaan ang magandang 
hangarin ng kumpanya. – Rodrigo 
C. Caniya, External Security Officer, 
PAGCOR Main Corporate Office

Upang makatulong kahit papaano 
sa munting kakayahan ko at 
makiisa sa maraming gustong 

tumulong sa kapwa Pilipino. – Per 
Sanchez, Driver (leasing services), 
PAGCOR Main Corporate Office 

To be able to participate in PAGCOR’s 
unwavering commitment in providing 
humanitarian services to the Filipino 

people especially these times of trials. – 
Roland Nicolas, Compliance Monitoring 
and Enforcement Officer II, (currently 
detailed at Community Relations and 
Services Department) 

Ako ay nakikiisa sa relief efforts 
ng PAGCOR dahil ito ay isang 
pagkakataon na maipakita 

ang tunay na kahulugan ng “Creating 
Opportunities Beyond Gaming” sa ating 
mga kababayan – na ang PAGCOR ay 
naririto at tumutulong sa gitna ng crisis. 
– Elsa Diancin, Assistant Security Officer

Ninais ko tumulong sa PAGCOR 
relief operations dahil ito lang 
‘yung nakikita kong paraan para 

makatulong ako sa ating mamamayan 
lalo na sa ating mga frontliners. – Shaira 
C. Galvo, Senior Security Assistant, 
PAGCOR Corporate Main Office

Lagi po akong naka-duty sa Bagong 
Nayon para sa repacking ng 
PAGCOR. Bagaman naka-uniform, 

tumutulong pa din po ako sa repacking. 
– Pio O. Paller, Jr., Security Guard, 
PAGCOR Executive Office 

As a security guard, I am securing 
the incoming and outgoing of the 
delivery of sacks of rice and other 

goods included in the relief packs. I am also 
tasked to control the in and out of CRSD 
personnel manning the operations including 
the visitors related to PAGCOR relief 
operations. I ensure that the goods are 
protected from intruders and no elements 
will distract the relief activities in the area. 
–Dick L. Car, Security Guard II, PAGCOR 
Warehouse (Bagong Nayong Pilipino)

Compiled by Ciara M. Tanchoco
and Kristine Irish D. Angeles

PAGCORians Guiane Brian Montano, Celso Landicho, and Ricky Martinez respond to the call of duty as army reservists during the 
Luzon-wide enhanced community quarantine.

PAGCOR
security per-
sonnel spend their 
breaktime repacking
goods as their way
of helping the agency
in its relief efforts
against
COVID-19.

(ABOVE) Bayanihan spirit pre-
vails among PAGCOR employees 
amid COVID-19

(RIGHT) PAGCOR skeletal work-
force are joined by fellow em-
ployees from branches and Cor-
porate departments to help in the 
gaming firm’s relief activities

(LEFT) While some employ-
ees repack goods, others make 
sure that volunteers and skeletal 
workforce are served with nutri-
tious food
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This means we are 
doing our job well, 
our current system 

works and we 
strictly follow the 
processes. But we 

will not stop here. We 
will continue to work 
hard and improve so 
we could contribute 
more to our nation.

– Andrea D. Domingo,
Chairman and CEO, PAGCOR

PAGCOR executives headed by 
Chairman and CEO Andrea Do-
mingo have once again joined 
ICE London – this time with the 
primary goal of strengthening 
the agency’s strategic relation-
ship with the ICE brand. Domin-
go was a guest speaker on Day 2  
of the convention.

PAGCOR’s recent team-up 
with SiGMA and the inaugural 
ICE Asia -- which was initially 
set to be staged in Manila in 
June –- is seen as an advantage 
for PAGCOR as it will “help the 
agency achieve its goal to be-
come the top gaming and enter-
tainment destination in Asia,” 
Domingo said.

“PAGCOR will be recognized 
more and will be able to estab-
lish itself as an institution in the 
gaming and entertainment in-
dustry that promotes fair play, 
player and investor protection, 
and responsible gaming,” she 
added.

The ICE brand is known as the 
leading annual industry event 
that engages participants with 

the latest solutions, content and 
networking opportunities across 
the globe and across all sectors 
of gaming.

The ICE gaming conferences 
also present a complete plat-
form to build revenue, innova-
tions and relationships through 
the conference, side discussions, 
trade show and socials.

With the theme, “Step into the 
future”, ICE 2020 kept its partic-
ipants in touch with the trends of 
the fast-paced gaming industry.

According to Domingo, the 
event was also a perfect oppor-
tunity to “introduce PAGCOR 
and create awareness on its 
goals and achievements”, while 
discovering new markets. 

“PAGCOR wants to be abreast 
with all the developments in 
the industry, including online 
gaming, since this will greatly 
help in revenue generation for 
the purposes of government 
and socio-civic projects. We are 
also focused on being one of 
the top revenue generating gov-
ernment-owned and controlled 

PAGCOR’s recertification, 
which was ceremonially award-
ed on January 23, 2020, will be 
valid until January 11, 2023 sub-
ject to satisfactory surveillance 
audits. 

During SOCOTEC’s audit held 
on December 16 to 19, 2019, 
PAGCOR’s “Gaming Operations, 
Casino Licensing and Regula-
tion and Corporate Social Re-
sponsibility” were assessed.

Among the covered sites for 
recertification were the three 
PAGCOR Corporate offices (Er-
mita, Malate and Pasay) and 
Casino Filipino (CF) Tagaytay. 
Two additional sites – CF Ange-
les (Main) and Citystate Satel-
lite were also newly certified to 
ISO 9001:2015.

An upgraded version of the ISO 
9001:2008, the ISO 9001:2015 in-
cludes the adoption of risk-based 
thinking in management and 
business processes, involvement 
of top management, assessment 

PAGCOR fortifies 
partnership with ICE

The International Standardization Organization (ISO) 9001:2015 certificate awarded 
to PAGCOR by certifying body SOCOTEC Certification International after the agency 
passed the three-day audit on the agency’s three corporate offices (Ermita, Malate 
and Pasay), Casino Filipino (CF) Tagaytay, CF Angeles (Main) and Citystate Satellite.

PAGCOR Chairman and CEO Andrea D. Domingo receives the ISO 9001:2015 certificate from SOCOTEC Certification Philippines, 
Inc. General Manager Xavier Daniel. PAGCOR is recertified to International Standardization Organization (ISO) 9001:2015 stan-
dard after it passed SOCOTEC’s assessment on December 16 to 19, 2019. The recertification was formally awarded to PAGCOR 
on January 23, 2020.

PAGCOR recertifi ed
to ISO 9001:2015

PAGCOR has strengthened its commitment to quality management and 
risk-based thinking in its business processes after it was recertified 
to International Standardization Organization (ISO) 9001:2015 by the 

SOCOTEC Certification Philippines, Inc. (SCPI) on January 10, 2020.

corporations and contributor 
to government, while also being 
recognised as a respected regu-
lator,” Domingo explained.

Meanwhile, due to the novel 
coronavirus pandemic, the first 
ICE Asia conference in Manila 

has been rescheduled on May 27 
and 28, 2021.

“These are unprecedented 
times and we would like to 
keep our communication chan-
nels open and understand the 
challenges unfolding across the 

Asian gaming community,” Man-
aging Director Kate Chambers 
of Clarion Gaming, organizer of 
ICE, said in a press release.

In lieu of the conference -- 
which was originally set to be 
staged in June -- an online event 
for the online gaming sector will 
be held on June 8 to 10, 2020 [K2] 
instead, “in response to ongoing 
demand for industry updates and 
knowledge sharing, particularly 
in the current situation worldwide 
which makes face-to-face meet-
ings impossible,” according to the 
Clarion announcement.

Apart from ICE Asia, Global 
Gaming Expo (G2E) Asia, anoth-
er regional casino industry trade 
show and conference, has also 
been postponed to December 1 
to 3, 2020 due to the coronavi-
rus pandemic. It was originally 
scheduled in Macau on May 19 
to 21 this year.

The ASEAN Gaming Summit, 
the first three of which were held 
in March of previous years, is set 
on September 22 to 23, 2020 at 
the Shangri-la at the Fort, Tagu-
ig City.

The 2nd Phil-Asian Gaming 
(PAGE) Expo will be held at the 
SMX Convention Center and the 
World Trade Center from Janu-
ary 7 to 9, 2021. 

– Kristine Irish D. Angeles

they conducted a week after.
SOCOTEC Certification Inter-

national General Manager Xavi-
er Daniel said that to be audited 
and certified by an external cer-
tifying body is advantageous to 
any company. 

“To be audited by a third party 
company is different. It comes 
from external auditors who are 
going to assess all things and 
processes. We ask questions, 
we give some inputs and provide 
recommendations so that the 
company can perform better,” 
he said.

Daniel also urged PAGCOR to 
continue what the agency is do-
ing. “Our recommendations are 
for the improvement of the com-
pany, so it’s important to use the 
audit report and do the auditors’ 
recommendations. We will go 
back next year to check the im-

provements,” he added.
SOCOTEC is an international 

French company, which is a major 
player in the testing, inspection 
and certification market. They 
operate in more than 25 countries 
and has over 20,000 clients world-
wide. In the Philippines, they have 
handled around 1,000 companies, 
40 percent of which are govern-
ment institutions and local gov-
ernment units.

Apart from PAGCOR, other 
government agencies that are 
already ISO 9001:2015 certified 
are the Department of Energy, 
Governance Commission for 
GOCCs, Department of Foreign 
Affairs, National Historical Com-
mission of the Philippines, Phil-
ippine Statistics Authority and 
Philippine Reclamation Author-
ity, among others.

– Darren B. Agaton

and measurement of inputs and 
outputs of a business process. 

Chairman and CEO Andrea D. 
Domingo, who received the cer-
tificate along with the members 
of the Board, said that the agen-
cy takes pride in being recerti-
fied as this attests PAGCOR’s 
commitment to continuously im-
prove its operations. 

“This means we are doing 
our job well, our current system 
works and we strictly follow the 
processes. But we will not stop 
here. We will continue to work 
hard and improve so we could 
contribute more to our nation,” 
Domingo said.

Prior to the ISO 9001:2015 
recertification, PAGCOR went 
through the stage one audit or 
documents review by SOCOTEC 
on December 9, 2019. The certi-
fying body then confirmed that 
PAGCOR’s Quality Management 
System was sufficient to war-
rant a stage two audit, which 



TO STRENGTHEN 
their capacity to 
address issues on 

money laundering and 
counter-terrorism fi-
nancing, PAGCOR and 
the Anti-Money Laun-
dering Council (AMLC) 
inked a memorandum 
of agreement (MOA) 
last January 21, 2020.

The MOA was signed by Chair-
man and CEO Andrea Domingo 
and AMLC Secretariat Execu-
tive Director Atty. Mel Georgie 
B. Racela at the Bangko Sentral 
ng Pilipinas’ Executive Business 
Center in Malate, Manila.

Under the MOA, both par-
ties shall cooperate in the area 
of capacity building to address 
concerns related to Anti-Mon-
ey Laundering and Counter-
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THE Data Privacy Section (DPS) 
of the Information Technology 
Department made the rounds 
to different Casino Filipino (CF) 
branches to introduce the provi-
sions of Republic Act 10173 or the 
Data Privacy Act (DPA) of 2012.

DPS’s information drive began 
in February and had so far held 
an information drive and Privacy 
Impact Assessment (PIA) in CF 
branches in Angeles, Olongapo, 
Malate, Bacolod, Iloilo and Ilo-
cos Norte before it had to be put 
on hold in March due to the gov-
ernment’s declaration of an En-

hanced Community Quarantine.  
The information drive, which 

was held relative to the Data Pri-
vacy Accountability and Com-
pliance requirement of the Na-
tional Privacy Commission, was 
designed to provide PAGCOR 
employees an understanding of 
the key concepts, obligations/
requirements and their rights 
under R.A. 10173.

The PIA, meanwhile, helped 
PAGCOR in identifying, evaluat-
ing and mitigating data privacy 
risks and vulnerabilities as well 
as in developing implementation 

plans and appropriate policies.
The DPS will continue its proj-

ect and explore strategies to-
wards PAGCOR’s full compliance 
with the DPA, and help establish 
the culture of privacy among 
PAGCOR employees be it in their 
workplace or personal dealings 
as responsible citizens. The DPS 
enjoins all PAGCOR employees to 
visit “Data Privacy” page portal 
for any information or update and 
regularly check their e-mails for 
announcements related to data 
privacy. – John S. Querubin, Zyna Beth 
F. Tuazon and Arvin S. Hermosa

3rd SDSC meeting in CF Angeles conducted
THE Supervision of Designat-
ed Non-Financial Businesses 
and Professions Subcommit-
tee (SDSC) held its third meet-
ing last January 10, 2020 at the 
Casino Filipino Angeles Enter-
tainment Room.

The SDSC is a sub-commit-
tee of the National Anti-Mon-
ey Laundering Countering the 
Financing of Terrorism Coor-
dinating Committee (NACC), 
which is responsible for craft-
ing operational guidelines and 
rules of procedure to implement 
the Anti-Money Laundering and 
Counter Financing of Terror-
ism Strategy (AML/CFT ). It also 
conducts consultation with pub-
lic and private stakeholders on 
operational and policy issues.  

Members of the SDSC include 
government agencies like the Anti-

Money Laudering Council, Aurora 
Pacific Economic Zone Freeport, 
Bangko Sentral ng Pilipinas, 
Cagayan Economic Zone Author-
ity, Philippine Amusement and 
Gaming Corporation, and Securi-
ties and Exchange Commission. 

Atty. Dave Fermin J. Sevil-
la, PASED Assistant Vice Presi-
dent and SDSC Chairman, for-
mally opened the meeting while 
other agency representatives 
gave updates on their AML/CFT 
measures for covered persons. 

Atty. Allan Jay Azcueta of 
AMLC, meanwhile, discussed 
the Mutual Evaluation Ratings 
of the Philippines including the 
preparations for the report that 
will be submitted to the Asia Pa-
cific Group on Money Launder-
ing on February 1, 2020.

– Janmari Aila F. Arroyo

PAGCOR executives join fellow SDSC officials during its third meeting last January 
10, 2020 at Casino Filipino Angeles in Pampanga.

Basic Anti-Money Laundering Foundation
course held in Royce Casino

PAGCOR’s Anti-Money Laun-
dering Supervision and En-
forcement Department (PAS-
ED), in coordination with the 
Anti-Money Laundering 
Council (AMLC), con-
ducted the first batch 
of the Basic Anti-Money 
Laundering Foundation 
Course (BAFC) on Feb-
ruary 21-22, 2020 at the 
Royce Hotel and Casino 
in Pampanga.

Having successfully conduct-
ed 10 batches of the BAFC last 
year, PASED strives to widely 
disseminate information re-
garding money laundering. 

The session began with open-
ing remarks from PASED’s AVP 
Atty. Dave Fermin Sevilla, fol-

lowed by a lecture from Atty. 
Allan Jay Azcueta of the AMLC. 

Azcueta discussed the funda-
mentals of money laundering 

and terrorist financing, 
as well as the progress 
of the 2018 Philippine 
Mutual Evaluation Re-
port of the Asia Pacific 
Group (APG) on Money 
Laundering.

PASED’s Senior AML 
Enforcement Officer Jeffrey DC. 
Dimaandal also gave a talk on 
how AML compliance audits in 
casinos are conducted.

The training was concluded 
with acknowledgements from 
PASED’s Senior Manager, Shei-
la Marie G. Solis.

– Janmari Aila F. Arroyo

PAGCOR signs MOA with AMLC

Terrorism Financing Act 2006 
(AML/CTF Act).

Racela underscored that the 
mutual assistance will aid the 
exchange of information, appro-
priate referral of matters and co-
operation in regulation, as well 
as compliance and enforcement 
consistent with relevant laws. 

The MOA signing was wit-
nessed by PAGCOR executives 

including President and Chief 
Operating Officer Alfredo Lim, 
Directors Carmen Pedrosa, Rey-
naldo Concordia, and Gabriel 
Claudio, and Corporate Secre-
tary Juanito Sañosa.

Also present during the event 
were Securities and Exchange 
Commission Chairperson and 
CEO Emilio B. Aquino, Insurance 
Commission’s Deputy Insurance 

Commissioner Atty. Erickson H. 
Balmes, and the Bangko Sentral 
ng Pilipinas Governor Benjamin 
E. Diokno. 

In her speech, Domingo stated 
that despite their differences as 
agencies, she hopes for PAGCOR 
and AMLC to continue working 
together in order to defend the 
country from money laundering. 
– Janmari Aila F. Arroyo

Data Privacy team conducts information drive in CF branches

DPS Team with BM Jose Marciano Bautista
and designated COP SBAM Raymond Aranda.

The DPS  while at CF Bacolod leg of 
the information drive in February.

CF Olongapo DPS Team with SBAM Erlinda Yenko.
DPS with BM Rodenmarx Gatdula and CF Ilocos’s 

designated Compliance Officers for Privacy.
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THE COVID-19 pandemic is un-
precedented – forcing business 
communities everywhere to 
forge a  “new normal” in the way 
things are done in order to stay 
viable while dealing with the  
wide scale disruption in opera-
tions.

Amidst these enormous chal-
lenges, PAGCOR’s Human Re-
source Development Group has 
remained operational through-
out this crisis to serve the em-
ployees’ needs and offer ad-
ditional support in providing 
assistance for critical benefits.

As we all continue to navigate 
this environment, which is far 
from everyone’s comfort zones, 
allow us to share a few insights 
and measures that the HR Group 
has adopted to address the em-
ployees’ needs and enhance co-
operation while moving forward:

Business Continuity. Thanks 
to modern technology and the 
invaluable support of our Infor-
mation Technology Department, 
we were able to partially transi-
tion into a remote workplace ar-
rangement wherein we could ac-
cess  critical data and systems 
in order to deliver service to 
employees. However, we still en-
counter certain constraints such 
as the absence of physical docu-
ments and personal interaction 
which may affect the efficiency 
of some HR services while work-
ing from home.

Learning And Training. 
Technology enabled us to ex-
plore alternative ways of spear-
heading the company’s learning 
and development goals. We have 
provided access to online train-
ing modules on relevant topics 

designed to maximize the work 
from home arrangement such 
as how to set up a home office, 
how to lead virtual teams, how 
to present online, and how to use 
collaborative platforms.

Flexibility And Understand-
ing. The uncertainties associat-
ed with this crisis has unleashed 
a myriad of emotions that  has 
an impact on employees’ produc-
tivity and performance.  To give 
everyone some breathing room 
to adjust, we reviewed our per-
formance targets and extended 
deadlines. Work expectations 
were recalibrated to more real-
istic levels.

  
Financial Security. With 

management’s directive to pro-
vide a sense of financial security 
among employees in these chal-

lenging times, certain affected 
work processes were adjusted to 
achieve unhampered pay cycles, 
and facilitate the early release 
of bonuses.  Processing of other 
benefits applied for by employ-
ees continues to serve the needs 
of our workforce.  

Assistant Vice President 
(AVP) for Human Resource Op-
erations Department (HROD) 
Regina Ofelia Jaleco says, “In 
these trying times, we all expe-
rience fear and anxiety. But we 
are in this together. Rest as-
sured that some of our employ-
ees’ concerns that could not be 
readily addressed or resolved 
due to the Enhanced Community 
Quarantine are noted and dis-
cussed.”

“When we all go back to our 
respective work places, we 
hope that employees will ap-

ply what they have found to be 
most effective and efficient in 
the Work from Home arrange-
ment, specifically those which 
will improve work productiv-
ity and bring a more positive 
working environment,” AVP 
Jaleco added. 

AVP for HR Centers for Ex-
cellence (HRCOE) expressed, 
“With the new normal, we will 
be needing everyone’s support, 
as some adjustments in poli-
cies, practices, processes and 
work programs  will be made. 
We will continue to strengthen 
teamwork and collaboration to 
successfully carry out our tasks.   
We are grateful to our PAGCOR 
family – management, officers 
and staff -- for their  under-
standing, dedication and sup-
port. Please know that your HR 
cares.”  – Anna Marie S. Caluag

 MY WFH made me realize the 
importance of work to earn a 
living, at the same time, the 

importance of spending quality time 
with my family and loved ones.  The 
experience developed my creativity 
to be of service to others while away 
from office premises. – Judel Pangu-
san, Acting HRO, CF Bacolod 
  

WFH can be more stressful than 
working from the office simply 
because you need to check 

and communicate with your staff, who 
are also in their homes before com-
pleting the processing of benefits and 
other concerns that need immediate 
action. But as HR practitioners, it is 
so fulfilling that we are able to extend 
our services despite this health crisis.  
HR, together with its vital depart-
ments like AD, Finance and ASD, 
continue to serve the employees and 
personally, I feel good especially when 
someone expresses his or her grati-
tude for our efforts. I am glad that I 
belong to the HR family. – Flordeliza 
Lapus, SHRO, CF Winford 

I AM happy to be working from 
home because it gives me self-
worth. Though there are a lot of 

challenges, at the end of the day, I 
sleep with a smile on my face because 
despite the stress and pressure, there 
is fulfillment. – Rowena Lutao, SHRO 
CF Cebu 

I FEEL fortunate to be living 
‘normally’ though devoid of other 
usual, daily routines and sans 

hard copies and work systems.  I be-
lieve that WFH, which requires good 
internet connection, is necessary for 
business continuity as we usher in 
the “new normal”. However, since 

HR personnel share views
on work-from-home arrangement

during the COVID-19 pandemic
FOLLOWING the government’s sudden declaration of a Luzon-wide Enhanced Community Quarantine (ECQ) last March 16 

to help prevent the further spread of COVID-19 infections, many industries were forced to temporarily suspend operations.  
Those involved in vital functions resorted to work-from-home (WFH) arrangements to avoid any disruption of services.

Among those which adopted WFH arrangements were PAGCOR’s Human Resource employees. Here are their thoughts on the 
temporary work set-up:

not 100% of the tasks may be done 
with this set-up, adjustments are 
necessary both in work processes 
and expectations. Though not exact-
ly an ideal set-up, WFH more or less 
diminishes ennui and helps in one’s 
self worth.  Our grit is being tested 
not only to be able to cope with the 
present situation, but to prepare us 
for challenges ahead. – Anna Marie 
Caluag, SM, HROD 

WORKING from home is chal-
lenging especially when you 
do not have a reliable inter-

net/wifi/data. Considering our limited 
resources, everything is more difficult.  
However, knowing that WFH helps in 
accomplishing tasks, it gives us great 
sense of fulfillment. – Fatima Anne 
Supangco, SHRO, HROD

WHILE technological advance-
ments enable us to WFH, 
there are still many HR 

processes – as they are currently 
designed – that make this set-up 
difficult. This signals a review of the 
entire HR system to determine which 
processes can be remotely performed. 
The pandemic is just one of the pos-
sible disasters that may disrupt the 
way we go about our daily lives.  We 
should prepare ourselves to adapt 
and be creative as we cope with the 
new normal. – Margarita Bangi, AVP, 
HRCOE

WFH is definitely a big chal-
lenge for me because of poor 
internet connection where 

I live.  I also have no access to com-
pany files.  I need to buy load for 
data access. But since WFH does not 
require me to travel all the way to 
Angeles daily, this compensates for 

the expenses incurred for data load. 
Aside from saving on travel time, WFH 
allows me to be with my family and 
care for my sick father. I know this is 
temporary but it may happen again.  
So we need to think of ways and pre-
pare in case we need to WFH again in 
the future. – Anne Carmel Ronquillo, 
AHRO, HROD

WFH is a new experience for 
all of us. The advantages 
are:  it allows us to have more 

time for the family and work while 
doing personal tasks like the usual 
household chores and mentoring our 
children. Generally, WFH enables us 
to work without depriving our family, 
especially the kids, of our time.  The 
disadvantages are: slow response or 
action due to poor internet connection, 
multi-tasking and certain distrac-
tions that we need to deal with while 
at home. Also, there is less personal 
interaction with our colleagues. Aside 
from these, not all HR work is possible 
since our physical records are not 
accessible.” – Melanie Maningding, 
HRO, HROD

WFH requires remote access 
and this is a bit of a challenge 
to us at HR due to the absence 

of certain documents that need to be 
processed.  But WFH could be liberat-
ing as well, since working with less 
distraction certainly lightens the pres-
sure. Since we need to make do with 
what we have and interact via email 
and chat rooms, I believe that this 
experience helps hone our communi-
cation skills. Despite the difficulties 
and challenges of working from home, 
I am definitely enjoying this because I 
get to spend more time with my family. 
– Jo Antonia Saberon, SM, HROD

WFH has a certain level of 
inconvenience due to  limi-
tations in resources and 

technological devices. And since the 
set-up is far from the ones we have 
at the office, there are certain dis-
tractions that need to be dealt with. 
Also, there are  no defined hours for 
working since anytime, queries and 
other matters need to be done devoid 
of its nature (emergency or not). Get-
ting approval for recommendations 
and coordinating with others are quite 
challenging despite the availability of 
platforms previously agreed upon for 
any updates or instructions. – Manuel 
B. Perez, SHRO, CF Angeles

We need to be ready for the new 
normal, like the WFH ar-
rangement where connectivity 

and communication are vital elements. 
For Training and Development, we 
continue to explore different platforms 
and tools to be connected regularly 
and to help prepare for the new nor-
mal. – Lilibeth Lazaro, SM, HRCOE

BY WORKING at home, I get to 
spend more time with my fam-
ily, and I am relieved of the 

stress and time spent in preparing 
to go to work. I also have more time 
to do household chores. I enjoy the 
flexibility of time and work when I 
feel I am most productive. However, 
adjustments have to be made in 
order to avoid distractions in my es-
tablished work area and the tempta-
tion to engage in household matters. 
Also, limited communication options 
make working a little more diffi-
cult. WFH takes a lot of dedication, 
discipline and self-control.  – Giselle 
Guzman-Evangelista, SHRO, 
HRCOE

Surviving through tough times
HRDG adopts measures to address employees’

needs amidst COVID pandemic
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Now, with hundreds of thou-
sand deaths recorded and mil-
lions of people across the globe 
infected, COVID-19 has caused 
shockwaves in the global econ-
omy that even powerful nations 
were not spared.

Like many countries around 
the world, the Philippines has also 
been battling with the disease. 
Several measures were imple-
mented by the government to 
prevent its spread, including the 
placement of the entire Luzon un-
der Enhanced Community Quar-
antine (ECQ) last March 17, 2020.

The lockdown forced govern-
ment and private establishments 
to temporarily close their physi-
cal offices and were encouraged 
to adopt the Work-From-Home 
(WFH) arrangements or a flex-
ible/skeletal work alternative.

PAGCOR is one of the corpo-
rations that suspended its op-
erations immediately, including 
its licensed casinos. Since the 
implementation of the ECQ, its 
employees worked from home 
except those who had to report 
physically at the offices and 
warehouses of relief goods. 

The Accounting Department 
(AD) for instance, adopted a 
skeletal work arrangement. 

“There are assigned person-
nel from Monday to Thursday. 
Through the help of the Informa-
tion Technology Department, we 
can access our accounting sys-
tem remotely. But I allow flex-
ibility in the documentary re-
quirements. Tuloy pa din kasi 
ang disbursements at payroll 
kaya tuloy ang libro, pati ang 
GCG tuloy din,” AD Assistant 
Vice President Sharon Quinta-

WORKING from home in the time of En-
hanced Community Quarantine (ECQ) 
may sound like the ideal solution to keep 
businesses running despite being away 
from our work spaces. 

However, while we can skip the long 
stressful commute to work, and joyfully 
have more time for ourselves and our fam-
ilies, working from home is not without 
challenges. 

Melanie Pinola, a New York-based writ-
er for Zapier.com in her article, “The 7 
biggest remote work challenges (and how 
to overcome them)” cited that while many 
managers don’t approve of remote work 
for the fear that employees will slack off, 
the opposite tends to be the reality. “When 
your personal life and your work are both 

under the same roof, it’s harder to switch 
off,” she said.

So how do we keep our level or produc-
tivity high while striking a balance to sign-
off from work?

Just like in an office set-up, we must 
follow a ‘time-in, break time, time out’ 
routine.  Late night work conversations 
may not hurt. Or answering another email 
beyond your work hours may seem like 
a harmless thing, but before you know it, 
you find yourself in a brink of burnout. 

Here are some pointers that you may 
want to consider: 

1. Mind your work space. Not all have 
the luxury of having a separate room 
or a good space for a home office. But 
it will be better if your work space 

is not your bedroom. This way, you 
maintain your bed as your area of re-
laxation.

2. Take breaks. Just like having lunch 
or snack in the office, take time to 
have quick time-outs so you can go 
back to work with ease. Besides, men-
tal well-being and work performance 
can suffer without adequate breaks. 

3. Set end of the day activity. Anything 
that can recharge you from the day’s 
work – read a book, watch a favorite 
television program, do stretching.

4. Switch off. You and your team have all 
the time the next work day so it would 
be polite not to bother them with work 
too late in the night – may it be through 
text, email, or social media.
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Adapting to the ‘New Normal’
FROM an outbreak 

in Wuhan, China 
which reportedly 

started as early Novem-
ber 2019, the Coronavi-
rus Disease 2019 (CO-
VID-19) pandemic has 
caused a huge uproar 
across the globe.

How to avoid burnout while working from home

........................................................................................................................................................................................................................................................................................................................................

Related sources:  https://zapier.com/blog/remote-work-challenges/
https://cebuda ilynews.inquirer.net/304988/how-to-sign-off-from-work-while-working-from-home

nilla shared.
The Community Services Re-

lations Group, which handles 
PAGCOR’s relief operations for 
frontliners and affected commu-
nities in Luzon, also allowed its 
personnel who are involved in 
the repacking and distribution 
of goods to report for work.

Likewise, casino branches 
in Luzon, such as the ones un-
der Satellite Operations Group 
(SOG) 4, permitted several em-
ployees to report for work. The 
Security Division and the Sur-
veillance Team, for instance, 
monitor and man the casino 
sites. 

“Our Maintenance and Admin. 
Division report in Citystate and 
Madison to do the necessary re-
pair works while on lockdown. 
Meanwhile, Table Games, Slots 
and Treasury Division person-
nel don’t report to the sites un-
less necessary. Currently, I in-
structed all Division Heads to 
come up with their respective 
plans for the resumption of op-
erations. These guidelines will 
be used in the event that the ca-
sino operations resume its oper-

ations,” SOG 4 Branch Manager 
Daniel Cecilio shared.

The Corporate Communica-
tions Department, which is re-
sponsible for making known to 
the public the activities and con-
tributions of the company and 
its licensees, has been gathering 
information for press releases 
ever since the lockdown became 
effective. It has likewise adminis-
tered the official website and so-
cial media accounts which have 
been buzzing with queries and 
requests for assistance everyday. 

Embracing the “new 
normal”

Nobody can say how long the 
crisis will last, or how long will 
these work arrangements con-
tinue. But after this challenging 
situation, the ‘normal’ in the 
past years will most likely never 
be the same again.

In a webinar on the ‘Econom-
ics of a Pandemic’, economist 
and Ateneo de Manila Professor 
Dr. Alvin Ang explained that it 
will take one to two years before 
we recover.

“We need a vaccine, without 

it, there cannot be a full lifting of 
the lockdown. The economy will 
be affected severely. Only se-
lected essential industries shall 
be allowed to operate. We will 
no longer go back to normal like 
months ago,” he shared. 

Ang added that Filipinos 
should prepare for the ‘new 
normal,’ or the current state af-
ter some dramatic change has 
transpired (Urban Dictionary).

“Be ready for the new normal. 
Prepare for life in the next 12 
months. ECQ will be lifted grad-
ually but certain industries will 
have a hard time to recover due 
to the direct impact of the pan-
demic,” he cited.

What is certain in the com-
ing months, according to Ang, is 
that “there will be no gathering 
of more than 10 people, physical 
distancing will continue, wear-
ing masks when going out will 
be a must, and work from home 
will be encouraged.

Ang also enumerated seven 
things to prepare in the post-
pandemic world:

1. Identify and align your es-

sentials with what the situ-
ation currently allows.

2. Be realistic and start talk-
ing to your families about 
this new reality.

3. Have simple weekly mile-
stones and learn new skills.

4. Have physical activity to 
the extent possible and stop 
drowning in social media.

5. Invest in capability im-
provements.

6. Prepare your home for a 
longer WFH. 

7. Develop a routine that gives 
relationship with God and 
your family a priority.

“As the world struggles to find 
cure to this pandemic, we should 
spend time to think – prepare, 
align, and move forward. Pre-
pare for worst-case scenarios 
(short and long term); align the 
expenses to just the basic needs, 
and; move forward by being op-
timistic. There are still a lot of 
opportunities to help us sustain 
and overcome this crisis. And 
most importantly, strengthen 
our faith to the Almighty,” Ang 
said. – Darren B. Agaton

IT IS said that sitting too much 
is the new smoking, which in-
creases susceptibility to serious 
illnesses such as diabetes, heart 
disease and cancer. Staying long 
hours at work means sitting 
much of the day with less physi-
cal activity.

To avert health risks among 
their employees who spend more 
time behind their desks, Facili-
ties Management and Engineer-
ing Department (FMED) As-
sistant Vice President Milagros 
Pauline L. Visque introduced the 
“Galaw-galaw sa Araw-araw” to 
promote daily movements and 
simple exercises at work.

According to those who adopt-
ed this healthy activity, taking a 

FMED includes exercise in daily work

15-minute break from desk work 
to do the “stand-stretch-move” 
routine at least twice a day gets 
their blood flowing – improving 

their mood, boosting their ener-
gy level, soothing their mind and 
making them more productive.

– Teodoro Victor S. Ela III
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After proudly announcing CF 
Angeles’ outstanding income 
performance, General Manager 
Redentor Rivera handed gift 
certificates and certificates of 
recognition to the winners of the 
2019 2nd Semester of Project 
Red. He also awarded certifi-
cates of recognition to the PAG-
COR Musical team which bagged 
third place in the competition.

The branch’s excellent show-
ing in various fronts was attrib-
uted to Rivera’s creation of a cul-
ture defined by meaningful work 
and deep employee engagement. 

– Marjorie DC. Yandan

ANGELES

Branch celebrates National Women’s Month
Female employees of CF Angeles joined the branch’s successful celebration of the National Wom-
en’s Month on March 10, 2020 as they participated in various fun-filled activities like a zumba 
session, cross-fit, Mental Awareness Seminar, and a boodle fight. Other related events were slated 
but did not push through due to the government’s sudden declaration of a Luzon-wide community 
quarantine to prevent the further spread of the COVID-19 pandemic. – Marjorie DC. Yandan

TalenTed artists from CF An-
geles placed  third in the PAG-
COR Musical held at the Cul-
tural Center of the Philippines 
last January 22, 2020. The an-
nual competition has been one 
of the most-anticipated events 
in PAGCOR as it gives many of 
its employees the opportunity 
to display their talent onstage.

Even if some of the major 
roles were performed by first-
timers, the great effort that 
they exerted to put on a great 
show was something that their 
more seasoned predecessors 
were really proud of.

– Marjorie DC. Yandan 

Project Red winners, PAGCOR
Musical team recognized

during CF Angeles General Meeting
CF angeles’ 1st Quarter General Meeting 

last February 19, 2020 became a very special 
event as it heralded not only the branch’s 

record performance for the last quarter of 2019 
but also the triumphant feats of some of its em-
ployees in two competitions.

CF Angeles places 3rd in PAGCOR Musical
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CEBU

CASINO Filipino (CF) Cebu welcomed the New 
Year with a bang by celebrating its 34th an-
niversary on January 18, 2020.

CF DAVAO formally added another member to its family with the soft opening of its new satellite in Gen-
eral Santos City last February 25, 2020. The establishment, which is the first-ever gaming facility in the 
city, is named Grand Imperial Satellite. CF Davao Branch Management Panel members, Internal Gaming 
Operations Assistant Vice President Antonio Bundoc, and Casino Operations Manager Jomar Salazar 
graced the event. Apart from exciting table games and slot machines, relaxing entertaining and tons of 
raffle draws await guests of Grand Imperial Satellite. – Text and photo by Conchita P. Bolivar

CF Cebu celebrates 34th year

Chinese New Year 
celebration
at CF Cebu

A LION Dance, along with a 
shower of lucky charms and 
“ang pao” welcomed casino 
guests during the Chinese 
New Year celebration at CF 
Cebu. They were also treat-
ed to a variety of Chinese 
goodies like fortune cookies, 
hopia, and tikoy. 

Apart from entertaining 
performances and treats for 
casino patrons, the festivity 
was made even more exciting 
with the launch of two new 
slot machine games, “SG Jin 
Ji Bao Xi” and “Aristocrat 
Slot Machines”.

– Cherryl Pelayo-Dacua

Valentine’s Day 
Love Promo at 

Crown Regency
CROWN Regency satellite 
made Valentine’s extra special 
with the “Love Promo”. Guests 
were treated to a romantic 
night with sweets and des-
serts, while being serenaded 
by soulful love songs, and en-
tertainment by local celebrities 
like Viva Hot Babe Katya San-
tos and OPM artist Thor at the 
Crown Entertainment Area.

– Cherryl Pelayo-Dacua

President and COO Alfredo 
Lim, who graced the event, ac-
knowledged CF Cebu’s contribu-
tions to PAGCOR’s nation build-
ing projects, and encouraged CF 
Cebu personnel to continuously 
do their best as PAGCOR works 
on the realization of its 2020 tar-
gets.

CF Cebu General Manager 
Ricardo Uy, meanwhile, com-
mended the branch’s employ-
ees for their dedication and 
commitment. He reminisced 
the time when he was first 
assigned in CF Cebu; how he 
overcame challenges, reached 
income targets, and main-
tained patronage with the posi-
tive attitude and perseverance 

of the CF Cebu team.
During the celebration, the 

branch likewise honored 37 em-
ployees who celebrated their 20 
years in service.

Also, one of the highlights of 
the celebration was the competi-
tion dubbed “Broadway Musical 
and Plays”. 

Slot Machine Division’s heart-
wrenching rendition of “The 
Miss Saigon” won first place; 
followed by the Operations Di-
vision’s Mary Poppins, and 
Treasury Division’s Chicago in 
second and third places, respec-
tively.    

To add to the already festive 
vibe, CF Cebu showcased the 
Sinulog dance inside its Teatro 

Casino. Sinulog dancers, drum-
beaters, live mannequins, magi-
cians, stilt walkers and contor-

tionists welcomed the guests. 
A Sinulog-themed raffle promo 
was also conducted for patrons. 

Marketing collaterals and to-
kens were given away.

– Cherryl Pelayo-Dacua

CF Davao

Dance and zumba sessions
for female employees held

CF DAVAO celebrated women’s month with opening activities on 
March 4 such as fun dancing sessions and a boodle fight for their 
female employees. The aim was to engage the staff in physical activi-
ties while fostering rapport and bonding with one another. Included 
in the lineup of events were Zumba sessions and a make up tutorial. 

– Ma. Ana Lucia Margarita M. Abuyan

CF Davao opens new satellite in GenSan
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During the planning confer-
ence, SOG 4 Branch Manager 
Daniel C. Cecilio congratu-
lated the division heads for the 
branch’s 2019 performance.

Moreover, he encouraged his 
team to set bigger goals as the 
branch faces higher targets for 
year 2020. “It’s not always our 
marketing programs and pro-
mos that boost our revenues but 
even the simplest aspect gaya 

ng kalinisan at kaayusan will 
make or break us,” he noted.

Cecilio also emphasized the 
importance of providing cus-
tomers a pleasant gaming ex-
perience in all SOG 4 sites, 
which include Citystate, Madi-
son, Tropicana, and Pan Pa-
cific. 

Text: Juan Carlo B. Cervo
Photo: Raymond F. Soriano

SOG 4

AS PART of their professional 
growth and development, SOG 
4 supervisors and officers at-
tended a three-session Practical 
Casino Math seminar last Feb-
ruary 21, 28 and March 6 at the 
Citystate Tower Hotel Manila. 
The lectures were facilitated by 
Branch Manager Daniel Cecilio, 
in partnership with the Human 
Resource Centers for Excel-
lence.

According to Cecilio, the 
seminar intended to provide at-
tendees with new knowledge 
and skills that would help them 

make better decisions in their 
respective fields. He noted the 
importance of mathematics and 
its application in ensuring that 
the branch’s patrons and guests 
enjoy a satisfying gaming expe-
rience.

During the first part of the lec-
ture, Cecilio tackled the concepts 
of probability and its rules, per-
mutation, combinations, odds, 
and expectation. Casino-related 
exercises and problems were 
given after each concept. He con-
tinued with the lectures on the 
House Advantage and Return to 

Player, and their application to 
different table games and slots. 

Cecilio also discussed key ca-
sino terminologies such as drop, 
turnover and total bets, theo-
retical win, win percentage and 
hold. He also provided a supple-
mental overview on other games 
such as Roulette, Craps, and Big 
and Small. The session ended 
with his discussion on the appli-
cations of casino math in provid-
ing discounts and the rationale 
for the usage of Free Bet Cou-
pons and Double Your Money 
Coupons. – Juan Carlo B. Cervo

SOG 4 
Management 

Panel conducts 
Strategic 

Planning for 
year 2020

TO EVALUATE its accomplishments, market-
ing programs, overall performance in the 
past year, and strategize plans for year 

2020, Satellite Operations Group (SOG) 4 held its 
Strategic Planning on January 21, 2020 at Citys-
tate Tower Hotel, Ermita, Manila. 

SOG 4 employees undergo practical 
Casino Math seminar
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CF TAGAYTAY employees host-
ed a community boodle fight for 
SOG 5 personnel last March 5, 
2020 in appreciation of the lat-
ter’s warm welcome and support 
from day one of the branch’s 
forced evacuation and closure.

The event saw employees 
from all departments and shifts 
partaking and enjoying various 
home-cooked meals and native 
delicacies from the towns of 
Mendez, Alfonso, Silang and In-

CF TAGAYTAY / SOG 5

An upgraded version of the 
ISO 9001:2008, the ISO 9001:2015 
includes the adoption of risk-
based thinking in management 
and business processes, involve-
ment of top management, as-
sessment and measurement of 
inputs and outputs of a business 
process. 

Among the topics discussed 
during the seminar was PAG-
COR’s Quality Manual, Quality 
Policy and risked-based think-
ing, and the principles of ISO 
9001:2015 and its impact to the 
company. 

The seminar was facilitated 
by some members of QMS core 
team including Senior Man-
ager Janice Saraza of Human 
Resource Development Group-
Auxiliary Services Department 
(HRDG-ASD), Senior Manager 
Anita Sylim and Senior Qual-
ity Officer Ana Rowena Pamela 
Madjus of Support Services 
Group-Corporate Planning De-
partment (SSG-CPD). 

Around 30 participants, com-
prised of division heads, officers 
and employees, attended the ac-
tivity. – Floresco A. Soriano

(ABOVE) Teams from 
various branches and 
SOGs join the Archery 
Competition.

(LEFT) Dealer Romano 
Fernandez (left), Senior 
Treasury Officer Joselito 
Ricafort (third from left), 
and Assistant Security 
Officer Allan Arce (fourth 
from left) make up the 
SOG 4 team and emerge 
as 1st runner-up.

Assistant Security Officer Allan Arce 
(left) and Dealer Romano Fernandez 
(right) win 2nd runner-up and 1st 
runner-up spots, respectively.
PHOTOS: JOSELITO RICAFORT, STO

THE SOG 4 team dem-
onstrated a steady hand 
and eagle-like vision as 
it clinched runner-up fin-
ishes in a four-day Archery 
Branch Competition last 
March at the Kodanda Ar-
chery Range in Makati City.

Senior Treasury Officer 
Joselito Ricafort, Assis-
tant Security Officer Allan 
Arce and Dealer Romano 
Fernandez composed the 
SOG 4 archery squad that 
finished first runner-up in 
the overall category of the 
tournament, which was par-
ticipated in by players from 
the Corporate offices, CF 
Manila Bay, CF Malate, CF 
Winford and SOGs 2 and 4.

Fernandez and Arce end-
ed first and second runners-
up, respectively, in the indi-
vidual category.

Ricafort, who is also the 
MWR chairman of SOG 
4, sought to include other 

CF Ilocos Norte eyes ISO 9001:2015 certifi cation

EMPLOYEES of CF Ilocos Norte underwent a 
two-day Quality Management System (QMS) 
Basic Foundation Course seminar last Jan-

uary as they prepare to secure for the branch 
an International Standard Organization (ISO) 
9001:2015 certification.

SOG 4 archers clinch runner-up 
spots in branch tourney

games and sports to lure 
more employees to partici-
pate in athletic activities. 
The SOG 4 MWR committee, 
with the approval of the Sat-
ellite Management Panel, 
recently distributed dart 
boards and pins, table ten-
nis, and chess boards to its 
satellites in Citystate, Madi-
son, Tropicana Sta. Mesa 
and Pan Pacific.

– Juan Carlo B. Cervo

 BRANCH CSR

CF Tagaytay hosts boodle 
fight for SOG 5 employees

dang in Cavite.
“This is just our little way to 

reciprocate the kindness you 
have all unselfishly demonstrat-
ed when you showed us that we 
belong and treated us as family,” 
several CF Tagaytay employ-
ees collectively addressed their 
counterparts from SOG 5 during 
the event.

In return, SOG5 officers also 
took turns in thanking CF Tagay-
tay employees for their valuable 
role in the satellite’s attainment of 
back-to-back income feats.

A branch consultative body 

meeting attended by sharers 
from CF Tagaytay and SOG 5 
was also held later in the day.

– Ben-Hur Enriquez

CF ILOCOS NORTE
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SOG 4, through the initiative of its Satellite Manage-
ment Panel, swiftly responded to the call for help from 
the victims of the Taal Volcano eruption by sending 
them assorted relief items.

Relief packs containing biscuits, shirts, towels and 
toiletries were turned over by SOG 4 representatives 
to the Community Relations and Services Department 
last January 22.

“In times like this, we are called to help our fellow 
Filipinos and send prayers to those who are greatly af-
fected by this calamity,” said Branch Manager Daniel 
Cecilio in his message to SOG 4 personnel.

– Juan Carlo B. Cervo

Volunteer employees
join ‘Brigada Eswela’

in Masantol town

Through the “Brigada Es-
kwela” clean-up drive of 
Branch Special Project Com-
mittee (BSPC) which is headed 
by General Manager Reden-
tor Rivera, volunteer branch 
employees helped clean the 

 BRANCH CSR

Following the suspension of operations due to the rising case 
of COVID-19 infections, CF Davao employees pooled their re-
sources and provided relief aid to the branch’s security guards 
and janitors who are affected by the pandemic.

The employees voluntarily contributed cash to purchase rice 
for the beneficiaries. – Text and photo by Idy C. Rodriguez

CF Davao donates to security guards and janitors.

with a noble objective to touch other 
people’s lives in a meaningful way, CF 
Angeles employees once again carried 

out their social responsibility duties last Febru-
ary 21, 2020 by holding “Brigada Eskwela” ac-
tivities in Masantol town in Pampanga.

school grounds, spruce up 
classrooms, and repair various 
learning facilities in selected 
public schools. 

For the BSPC members who 
participated in the activities, 
this annual event helps them 

appreciate their blessings for 
being part of a company that 
cares. – Marjorie DC. Yandan

CF Davao security guards, janitors
get relief aid from employees

SOG 4 sends relief aid
for Taal evacuees


