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PAGCOR’s Vice President for Finance 
Recto Baltazar, Jr. (right) turns over the 
agency’s P1 billion cash dividends check 
to Bureau of Treasury’s Officer-In-Charge 
and Director for Asset Management 
Service Eduardo Anthony Mariño III (left). 

PAGCOR records P29.99B 
gaming revenues in 2020

2019 cash dividends up to P18 billion
Despite the ill-effects of COVID-19 
pandemic on its operations, PAGCOR 
was able to remit P1 billion more to the 
National Treasury on January 5, 2021, 
bringing to P18 billion its total divi-
dends contribution for the year 2019. 

The agency’s latest remittance was 
intended to help fund the government’s 
efforts to curb the spread of COVID-19 
and provide economic relief to pandem-
ic-hit businesses and individuals. 

VP for Finance Recto Baltazar, Jr. 
personally handed the check to Officer-
In-Charge and Director for Asset Man-
agement Service Eduardo Anthony 
Mariño III in a simple turnover cere-
mony at the Bureau of the Treasury 
office in Intramuros, Manila. 

“Our agency remains financial-
ly challenged due to our limited 
gaming operations, but this won’t 
prevent us from fulfilling our obli-
gations to the national government 
especially in this time of the pan-
demic,” Baltazar said. 

According to Mariño,” PAG-
COR’s contributions are always 
appreciated especially now. As 

Like many busi-
nesses which tem-
porarily suspend-

ed operations due to 
the COVID-19 pandem-
ic, PAGCOR was not 
spared from the impact 
of the ongoing health 
crisis.

But while the state-run gam-
ing agency’s income from gam-
ing operations significantly 
plummeted by 60.41 percent 
from its P75.75 billion rev-
enues in 2019, PAGCOR still 
managed to record P29.99 bil-
lion in 2020 – amidst tempo-
rary suspension of operations 
in the first semester.

PAGCOR Chairman and 
CEO Andrea Domingo cited 
that the health crisis has taken 
a huge toll not only on PAGCOR 
but on the entire local gaming 
sector. “Since the country was 
placed under stringent com-
munity quarantine in March 
2020, we had to temporarily 
suspend all gaming operations 
– including our licensees. But 
while the months of strict lock-
downs translated to loss of rev-
enues, we were grateful that 
the government prioritized our 
................................................................
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desPite health crisis

you might already be aware, kailan-
gan ng pang-augment ng funds. Tax 
revenues are down and everyone is 
having a hard time gathering resources 
for the government. The funds will be a 
great help to the national government’s 
efforts to battle COVID-19.” 

PAGCOR turned over 
P5 billion to the state cof-
fers on June 6, 2020 in 
addition to the P12 bil-
lion remitted on March 
23, 2020. With its lat-

est remittance, the agency remains as 
one of the top three government-owned 
and controlled corporations with the 
highest cash dividends contribution, 
aside from the Bangko Sentral ng Pili-
pinas and Philippine Deposit Insur-
ance Corporation.
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eMPlOYee eNGaGeMeNt iN the NeW NOrMal

PaGcOrians connect virtually 
through the ‘Balik saya

Balik sigla Facebook Group’
As organizations like PAGCOR gradually 
resume operations amidst the COVID-19 
pandemic, the agency’s management saw 
the need to lift its employees’ morale while 
promoting a fun and safe workplace in the 
“new normal”.

This innovative way of boosting employ-
ees’ morale and engagement was intro-
duced to PAGCORians through the “Balik 
Saya Balik Sigla Araw-Araw Pasko Na 
(BSBSAPN)” Facebook group, an online 
community created for the PAGCOR work-
force.

According to VP Ricardo Faraon of the 
Enterprise Services Group, the advent of so-
cial media gives people access to the latest 
news, personal and business updates, and 

even amusement.
“The pandemic forced us to rely on social 

media to keep us entertained and somehow 
divert us from our anxieties. Social me-
dia platforms like Facebook offer us a 
semblance of normalcy by keeping us 
connected with everyone,” explained 
Faraon.

He added that for organizations 
like PAGCOR, social media is being 
utilized not only to support cus-
tomers, but also employees in a 
whole new light.

“Everyone is online and 
tuned in on Facebook.
..............................................
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Bingo Live 
Broadcast 

successfully 
launched

at Ronquillo 
Satellite

Bingo aficionados had a blast playing the 
game they love last November 6, 2020 af-
ter Casino Filipino (CF) launched the Bingo 

Live Broadcast (BLB) at the Ronquillo Satellite.

The game, which attracted 
a total of 88 participants who 
vied for cash prizes totaling 
P70,000, was held via the video 
teleconferencing application 
Zoom. It was the first time that 
CF conducted a bingo event 
without the physical pres-
ence of the players due to the 
threats of COVID-19 infection.

According to PAGCOR Bingo 
Department AVP II Maria Te-
resa Ocampo, the concept of 

utilizing a video conferencing 
platform in place of the tradi-
tional bingo games came about 
after they thought of a safe way 
on how they could go about their 
bingo operations and subse-
quently earn much-needed rev-
enues for the government.

“The challenge came at the 
onset of the pandemic when we 
thought of how we can be rele-
vant during the most challeng-
ing time of our lives. We were 

ceO domingo talks about ‘liveshots’ at aGB’s webinar

Bingo Department headed by Assistant 
Vice President Maria Teresa Ocampo 
(above, front) attends to PAGCOR’s first 
ever Bingo Live Broadcast.

revenUes
FROM PAGE 1
health and welfare over mon-
etary gains,” she explained.

The PAGCOR chief, how-
ever, underscored that despite 
PAGCOR’s revenue losses, it 
was still able to contribute sig-
nificantly to the government. 

“We managed to remit over 
P21 billion or almost 72 per-
cent of our gaming revenues 

in 2020 to the government 
and to nation-building despite 
losses – augmenting govern-
ment resources and funding 
much-needed interventions to 
further curb the spread of the 
deadly virus,” she said.

Of PAGCOR’s remittances 
to the government, the lion’s 
share of P14.18 billion went to 
the National Treasury in the 
form of 50 percent government 
share. The Bureau of Internal 

Revenue also received P1.49 
billion for the 5 percent fran-
chise tax, while the Dangerous 
Drugs Board received P60 mil-
lion.

PAGCOR’s other mandated 
remittances included the 5 
percent share to the Philippine 
Sports Commission (P712.38 
million); the Board or Claims 
for the victims of unjust im-
prisonment (P7.29 million); the 
host cities or local government 

units that host a Casino Fili-
pino branch (P112.92 million); 
subsidies for national govern-
ment agencies including the 
President’s Social Fund (P4.74 
billion); subsidies for local 
government units (P119.60 
million); subsidies to non-gov-
ernment organizations (P1.5 
million); and other Corporate 
Social Responsibility-related 
donations (P147.17 million).

The PAGCOR chief said that 

with the possibility of a vaccine 
rollout this year, she is optimis-
tic that PAGCOR as well as the 
local gaming industry will be 
able to bounce back from the cri-
sis. “It was not only the gaming 
industry sector that was gravely 
affected by the pandemic. We 
are all trying to cope in the new 
normal. I am hopeful that when 
the vaccine comes, our opera-
tions will also normalize.”

– kristina mae r. ombao

at a dilemma of introducing 
something that is safe for ev-
eryone at the same time prac-
tical and cost-effective as we 

are implementing cost-cutting 
measures or just waiting until 
the dust settles. After a care-
ful study and consultation with 

concerned departments, the 
Bingo Live Broadcast was pre-
sented to and was approved by 
the Board of Directors,” Ocam-
po narrated.

With the introduction of 
the BLB, avid bingo players 
can now enjoy the game in 
the comfort of their homes 
without worrying about their 
safety. Following its success-
ful launch, BLB sessions are 
hosted at CF Ronquillo every 
Monday, Wednesday and Fri-
day at 1:00 p.m. and 4:00 p.m.
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Yes, they will have to qualify by sub-
mitting all the requirements that we 
have imposed. Just so we could fulfill 

Chairman Andrea D. Domingo

PAGCOR Chairman and CEO Andrea 
Domingo discussed the introduction 
of onshore products called “liveshots” 
that will allow local licensed opera-
tors to make available online betting 
under highly regulated conditions to 
their known local VIP players, as an 
extension of service to them.

In a webinar entitled “Life After 
POGOs” conducted by intelligence ser-
vice gaming and market provider Asia 
Gaming Brief (AGB), the PAGCOR chief 
said the “liveshots” will only allow reg-
istered VIP players in the Philippines’ 
casinos and e-gaming platforms.

Here are some information on “live-
shots” as explained by Domingo in her 
interview with AGB Managing Editor 
Sharon Singleton:

Define what’s within the new 
license (liveshots).

This will be offered only to those 
who are already playing in  the casi-
nos - the ones regarded as VIPs and 
the ones in the Player Tracking Sys-
tem (PTS). If not, they have to apply, 
and I think they have to deposit a 
minimum amount and they have to be 
a resident in the Philippines. No over-
seas Filipino workers can play.

Will there be any require-
ments for the locals to play on-
line? Is there an age limit or in-
come requirement?

We will be very strict. Only the VIP 
players registered in the PTS will be 
able to play, and this is just in the 
Philippines at this point in time.

Are all land-based casinos in 
the Philippines able to apply?

our role as regulator and  operator. It 
is very important that one, there is no 
proliferation; two, that bets are fair and 
protected; three, that appropriate rev-
enues are collected and; four, that anti-
money laundering provisions and laws 
are properly implemented. Only the 
ones that have casinos will be allowed 
to engage in this kind of product.

What are the costs of getting 
these licenses?

A hundred thousand peso-fee ap-
plication, and we’ll have the share 
from their gross gaming revenues of 
about 25 percent. 

Is there a separate tax?
No. For the casinos, by law, the Bu-

reau of Internal Revenue (BIR) can 
charge them 5 percent franchise tax 
of the GGR. That would be the overall 
taxes.

What kind of measures are 
you putting in place to make 
sure that responsible gambling 
is being implemented and that 
your customer will follow proto-
cols?

We do have our enforcement and 
monitoring group and they are posted in 
all of the casinos and different stations 
where this would be allowed. They have 
been trained on how to regulate and 
monitor bets. For example, the ones in 
the casinos if they are not in the PTS, 
they will not be allowed to play. There 
will be penalties that will be imposed.

What is the market potential 
and how big is the online mar-
keting?

It’s bigger than the ones that we have 

now - the brick and mortar situation, be-
cause they are able to reach wherever 
there’s internet. People can bet as long 
as they qualify. We have a photo of the 
customers, so when they are using their 
phones, they will be easily recognized. 
Those who can afford and who are not 
banned by law can play.

You think it could be bigger 
than the actual brick and mor-
tar?

We’re still focusing on collecting 
revenues, top illegal gambling and 
there’s a lot of it. If this will be avail-
able legally, then the players are more 
protected and there’s a better way of 
regulating it. Fifty percent of it is to 
solve the illegal gambling that we are 
facing now.

What is the main reason for 
looking into “liveshots”?

First, with the pandemic, older peo-
ple who are able to play are not allowed 
to go out of  their houses. For slot ma-
chines, they are huge portion of players. 
If we are able to do “liveshots”, we’d be 
able to get that market. Also, due to the 
fact that people are going online. Every-
body just want to shop online, consult 
doctors online, and why can’t people bet 
online? That’s what we are focusing on, 
and that’s why we’re very strict with the 
implementation.

What are the rules and when 
is this going to start?

Rules are in our website.  Bets may 
start this month (December) or maybe 
next year. We’re still testing every-
thing. We just want to be careful.

– darren B. agaton
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P2B earmarked for the 
construction of multi-purpose

evacuation centers

On November 27, 2020, PAGCOR Chairman and CEO Andrea Domingo, together with Pampanga Governor Dennis Pineda and San 
Fernando City Mayor Edwin Santiago, led the groundbreaking and laying of time capsule in Pampanga High School in San Fer-
nando City where the MPEC in the province will be built.

PAGCOR’s Corporate Social Responsibility Group Vice President Jimmy Bondoc (4th from left) and Floridablanca Mayor Darwin Manalansan (5th from left)
lead the groundbreaking of the MPEC in Basa Palmayo Resettlement Area in Floridablanca, Pampanga.

PAGCOR Chairman and CEO Andrea Domingo turns over the mock check amounting to P50 million to the province of Pampanga. 
The amount will be used for the construction of a multi-purpose evacuation center in San Fernando City.

As pArt of the government’s long-term re-
sponse to climate change which causes the 
successive strong typhoons that slam the 

country, PAGCOR earmarked P2 billion for the 
construction of multi-purpose evacuation centers 
(MPEC) in typhoon-prone provinces.

of many Filipinos,” she said.
Domingo added that while 

thousands of locals are being 
evacuated whenever there is a 
disaster, some local government 
units (LGUs) do not have enough 
evacuation centers. “We want to 
fill in that gap. Our MPECs will 
be designed to withstand strong 
typhoons so that evacuees 
will feel safe and comfortable 
while they are away from their 
homes,” she shared.

The PAGCOR chief explained 
that as early as 2018, the state-

run gaming agency has already 
conceptualized the MPEC proj-
ect, which is being spearheaded 
by PAGCOR’s President and 
COO Alfredo Lim. 

“But it took a while to get 
the appropriate designs and 
get the costing completed,” Do-
mingo said.

Once all details of the proj-
ect are finalized, PAGCOR will 
directly turn over the funding 
to beneficiary-LGUs for the es-
tablishment of MPECs.

The agency will adopt three 

The Filipinos 
have suffered a 
lot this year – 
from the global 
pandemic to a 
series of destructive 
typhoons. Hence, 
despite our revenue 
losses, we have 
committed to 
provide a long-term 
solution to the most 
vulnerable sectors 
and communities.

– Andrea D. Domingo
PAGCOR Chairman & CEO

PAGCOR Chairman and 
CEO Andrea D. Domingo said 
that the state-run gaming 
agency still allocated such 
amount despite its significant 
revenue losses caused by the 
suspension of gaming opera-
tions and strict community 
quarantine measures to curb 
the COVID-19 pandemic.

“The Filipinos have suf-
fered a lot this year - from the 
global pandemic to a series of 
destructive typhoons. Hence, 
despite our revenue losses, we 
have committed to provide a 
long-term solution to the most 
vulnerable sectors and com-
munities,” Domingo explained.

She added that the recent 
typhoons have brought so 
much destruction and suffer-
ing to Filipinos. 

“We deeply empathize with 
them. In fact, PAGCOR has al-
ready deployed teams in hard-
hit provinces such as Albay, 
Camarines Sur, Catanduanes, 
Marikina, Isabela and Cagay-
an to provide immediate relief. 
But with the construction of 
MPECs in typhoon-prone ar-
eas, we hope that we can help 
safeguard the lives and welfare 

building schemes depending 
on the site and need of the 
province.

The first scheme, which 
has a projected cost of P12.7 
million includes provision of 
a basketball court which will 
serve as an alternative evacu-
ation center.

The second scheme with 
a budget of P27.9 million in-
cludes provision of a covered 
court with bleachers and toi-
lets.

While the third scheme, 
with P50 million budget in-
cludes a two-storey full scale 
multi-purpose evacuation cen-
ter with complete facilities, 
packed room for goods, and 
a badminton-type area on the 
second floor.

PAGCOR has initially ap-
proved 32 MPECs to be con-
structed in 31 sites. These areas 
include Albay, Aurora, Batan-
gas, Camarines Sur, Capiz, 
Ilocos Sur, Laguna, Mountain 
Province, Marikina, Northern 
Samar, Oriental Mindoro, Pam-
panga, Quezon, Romblon, Rizal, 
Southern Leyte, Tarlac and 
Zamboanga del Sur.

................................ 
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The two MPECs, which will 
be constructed in Brgy. Homa-
pon in Legazpi City and Brgy. 
Tomolin in Ligao, Albay – each 
received P50 million funding 
from PAGCOR.

Each typhoon-resilient 
evacuation center will have 
two floors with complete facil-
ity, packed room for goods and 
a spacious badminton-type 
area on the second floor.

During the groundbreaking 
ceremony of the two MPECs 
on December 11, 2020, PAG-
COR President and Chief Op-
erating Officer Alfredo Lim 
underscored the importance 
of having permanent evacua-
tion centers in the Bicol Re-
gion since it is one of the most 
typhoon-prone areas in the 
country.

“While Bicolanos are used 
to these typhoons including the 
damages to people and proper-
ties, it has become evident in 
the past years that typhoons 
are becoming increasingly 
powerful and the people are 

becoming more vulnerable,” he 
observed.

Lim added that every time 
there is a strong typhoon, many 
locals are brought to packed 
public school buildings turned 
into evacuation centers, caus-
ing the disruption of classes 
for several days or weeks.

“Through the MPEC proj-
ect, many locals in vulnerable 
communities who could not 
afford to build typhoon-resil-
ient houses will have a decent 
place to go to. This permanent 
evacuation center could help 
save lives whenever disasters 
strike,” he explained.

Meanwhile, Legazpi City 
Mayor Noel Rosal, who also 
graced the groundbreaking 
ceremony in Brgy. Homapon, 
expressed his gratitude to 
PAGCOR for including their 
city in the priority list of areas 
to receive an MPEC.

“This evacuation center 
will be a great help to our city. 
Legazpi is not only located in 
the typhoon belt; it is also un-

President and COO Alfredo Lim (4th from left) turns over the agency’s P50 million check to Le-
gazpi City Mayor Noel Rosal (3rd from left). The amount represents PAGCOR’s allocated funds for 
the construction of a multi-purpose evacuation center in Legazpi City.

The aerial view of sites where the Multi-purpose Evacuation Centers will be 
constructed in Legazpi (above) and Ligao (left).

PAGCOR President and COO Alfredo Lim (3rd from left) leads the groundbreaking of 
the Multi-purpose Evacuation Center in Legazpi City. With him are Chief of Staff (for 
President and COO) Atty. Alberto Regino (extreme left), Director Reynaldo Concordia 
(2nd from left), Mayor Noel Rosal (4th from left) and other city officials.

President and COO 
Alfredo Lim (3rd from 
left) turns over the 
agency’s P50 million 
mock check to Ligao 
City Mayor Patricia 
Gonzalez-Alsua (2nd 
from right). The amount 
represents PAGCOR’s 
allocated funds for 
the construction 
of a Multi-purpose 
Evacuation Center in 
Brgy. Tomolin, Ligao 
City. Also in photo are 
(from left) PAGCOR 
Director Reynaldo 
Concordia, Albay 3rd 
District Representative 
Fernando Cabredo and 
PAGCOR’s Chief of Staff 
(for President and COO) 
Atty. Alberto Regino.

Two PAGCOR-funded 
evacuation centers 

to rise in Albay

Through the MPEC 
project, many 
locals in vulnerable 
communities who 
could not afford 
to build typhoon-
resilient houses 
will have a decent 
place to go to. 
This permanent 
evacuation center 
could help save lives 
whenever disasters 
strike.

– Alfredo C. Lim
PAGCOR President & COO

Barely a month after a series of destructive 
typhoons lashed the Bicol Region, PAG-
COR has bankrolled the construction of two 

multi-purpose evacuation centers (MPEC) in Al-
bay to help mitigate the destructive impact of ca-
lamities in the province.

(From left) Chief of Staff (for President and COO) Atty. Alberto Regino, Director Rey-
naldo Concordia, President and COO Alfredo Lim, Ligao City Mayor Patricia Gonza-
lez-Alsua, and Albay 3rd District Representative Fernando Cabredo bury the time 
capsule containing the blueprint, newspaper of the day and other pertinent docu-
ments for the construction of the two-storey PAGCOR Multi-Purpose Evacuation Cen-
ter in Brgy. Tomolin, Ligao City.

der the constant threat of vol-
canic eruption, flooding, and 
landslides because Mayon Vol-
cano remains to be an active 
volcano. This structure will 
help us mitigate the impact of 
disasters in the long term,” he 
explained.

Likewise, Ligao City Mayor 

Patricia Gonzalez-Alsua said 
the MPEC will help them ad-
dress the needs of Ligao locals 
who need to be transferred to 
safer ground during typhoons 
or volcanic eruptions. 

................................ 
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Set to rise on the two-hect-
are land from the provincial 
government of Pampanga, the 
construction of said health 
facility will be made possible 
with the P500 million donation 
of Bloomberry Cultural Foun-
dation, Inc. (BCFI), an entity 
established by the operator of 
Solaire Resort and Casino.

Aside from BCFI’s donation, 
PAGCOR will also donate P300 
million for the purchase of 
state-of-the-art medical equip-
ment for the hospital.

PAGCOR Chairman and 
CEO Andrea Domingo, who 
graced the ceremony, said that 
the state-owned gaming agen-
cy and its licensees have long 
been working together to con-
tribute to nation-building.

The casino licensees, in par-

ticular, are required to estab-
lish a foundation for the resto-
ration of cultural heritage. A 
percentage of their gross gam-
ing revenues is set aside for 
these foundations which “shall 
be used for the protection, 
conservation and restoration 
of cultural heritage sites in 
the Philippines; improvement 
of public schools in the coun-
try; and provision of quality 
healthcare services.”

Domingo cited that the 
soon-to-rise OFW hospital will 
immensely help the country’s 
modern-day heroes who en-
dure homesickness just to pro-
vide for their families and keep 
the economy afloat.

“We will finally have this 
very first, modern and state-of-
the-art health facility intended 

Construction of 1st OFW hospital
in Pampanga to commence

PAGCOR Chairman and CEO Andrea Domingo (middle) graces the kickoff ceremony of the country’s first OFW hospital in San 
Fernando, Pampanga. Other key government officials who were present in the event were (from left) Overseas Welfare Workers 
Association Administrator Hans Leo Cacdac, Presidential Spokesperson Secretary Harry Roque, Labor and Employment Sec-
retary Silvestre Bello III, Pampanga Vice Governor Lilia Pineda, and Department of Health Undersecretary Dr. Lilibeth David.

A hospital catering mainly to the country’s modern day heroes – the Overseas Fili-
pino Workers – will soon rise in the two-hectare lot donated by the local government 
of Pampanga. Bloomberry Cultural Foundation, Inc., an entity established by Solaire 
Resort and Casino donated P500 million for the construction of said hospital. PAG-
COR will also donate P300 million for the purchase of state-of-the-art equipment for 
said health facility.

southern Philippines Medical center receives P350M 
grant for purchase of cancer-treating machine

CEO Domingo 
(right) turns 
over PAGCOR’s 
P350 million 
grant to SPMC 
representative 
Jeffrey 
Ramiso.

sAn FernAnDo, Pampanga – It’s all systems 
go for the country’s first ever Overseas Fil-
ipino Workers (OFW) hospital here after a 

kickoff ceremony was held on November 20, 2020 
to officially mark the construction of the 100-bed 
hospital project.

catalyst for other like-minded 
organizations to build more 
health facilities for our retir-
ing OFWs, providing them care 
and compassion as they spend 
their retirement years back in 
our beloved country,” Almeda 
cited.

Atty. Ellan Mark Pailan rep-
resented BCFI during the event. 
Meanwhile, other government 
officials who graced the kickoff 
ceremony were Secretary of La-
bor and Employment Silvestre 
Bello III, Vice Governor of Pam-
panga Lilia Pineda, Overseas 
Workers Welfare Administrator 
Hans Leo Cacdac, and Under-
secretary of Health Dr. Lilibeth 
David.

Secretary of Labor and Em-
ployment Silvestre Bello III ex-
pressed his gratitude to PAG-
COR, BCFI and the provincial 
government of Pampanga for 
helping promote the welfare 
of overseas workers through 
their commitment to build the 
health facility.

................................ 
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solely for the care and medical 
needs of our OFWs,” Domingo 
said.

Meanwhile, BCFI President 
Donato Almeda in a statement 
said that many Filipinos rely 
on the OFWs’ contribution to 
the national economy through 

their hard work and remittanc-
es. However, very little assis-
tance or recognition is given to 
them when they finally return 
home to retire.

“The OFW Hospital is a way 
for us to show our gratitude. 
We hope to jumpstart and be a 

PAGCOR donated P350 million 
to the Southern Philippines 
Medical Center (SPMC) for 
the procurement of a machine 
used for cancer treatment.

PAGCOR Chairman and CEO 
Andrea Domingo personally 
handed the grant to SPMC Exec-
utive Secretary Jeffrey Ramiso 
at PAGCOR’s Executive Office 
in Malate, Manila last Decem-
ber 10, 2020. The amount will 

be utilized to purchase a Linear 
Accelerator (LINAC) machine, 
an apparatus used to deliver ex-
ternal beam radiation treatment 
to cancer patients.

The LINAC machine will 
provide SPMC with a new al-
ternative for treating cancer 
patients, aside from chemo-
therapy.

SPMC is a 1,500-bed capac-
ity government hospital in 
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Davao City. It is the first health 
facility in Mindanao to acquire 
an updated LINAC machine. 

Hospital chief Dr. Leopoldo 
Vega sought PAGCOR’s assis-
tance for the purchase of an 
additional LINAC machine as 
its existing equipment could 
not fully accommodate the 
heavy volume of cancer pa-
tients seeking treatment.

The public medical facility 

provides free treatment to can-
cer patients in Davao using the 
LINAC machine under the Lin-
gap Para sa Mahirap Program 
of Davao, which was started by 
President Rodrigo Duterte dur-
ing his term as mayor of the city.

“SPMC lang ang may-
roong updated LINAC ma-
chine sa buong Mindanao at 
madami talagang matutu-
lungan ito once makapag 

simula na makapag-oper-
ate ito. At hindi kami nag-
aalala pagdating sa pag-
papatakbo ng SPMC dahil 
masugid na pinaglalaanan 
ito ng budget mula sa Lin-
gap Para sa Mahirap Pro-
gram,” Ramiso said.

................................ 
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the Philippine National Po-
lice – Police Regional Office 3 
(PNP-PRO3) of San Fernando 
City received P4.5 million fi-
nancial grant from PAGCOR 
for the construction of the 
“Kabataan Kontra Droga at 
Terorismo” (KKDAT) activity 
center.

Police Brigadier General 
Rhodel Sermonia of PNP-PRO3 
said “KKDAT advocates to ad-
dress the shameless recruit-
ment of student leaders and 
youth by communist insur-
gents in campuses and univer-
sities.

“Through the KKDAT activ-
ity center, we hope to inspire 
them to organize themselves 
to propagate family values, 
patriotism and godliness and 
totally expel anti-family, anti-
democracy and godless ideol-

ogy,” Sermonia said.
He added that the increas-

ing number of KKDAT mem-
bers require physical space for 
their regular meetings and lec-
tures, hence, a KKDAT activity 
center is being recommended. 
“We will call this ‘Tambayan 
ng Kabataan’ and this center 
will accommodate various ac-
tivities. It will also serve as 
bonding venue of the group. 
This will be replicated in all 
Police Regional Offices nation-
wide,” Sermonia said.

The perspective of KKDAT 
activity center was unveiled on 
October 8, 2020 in San Fernan-
do City. The two-storey center 
will have fully airconditioned 
rooms and other amenities 
that can be used for the activi-
ties of the youth.

– darren B. agaton

PNP receives P4.5 million 
for the construction of 
KKdat activity center

The project 
billboard sign 
for the KKDAT 
Project re-
vealed by Po-
lice Brigadier 
General Rhodel 
Sermonia.

Of said amount, P53.22 
million was allotted for the 
Armed Forces of the Philip-
pines Health Service Com-
mand (AFPHSC) for the con-
struction of a halfway house 
at the V. Luna Medical Center 
(formerly V. Luna Hospital).

The five-storey halfway 
house with 35 rooms and 125 
beds will be used by the fami-
lies or watchers of the soldiers 
confined at the health facility. 
It will have a provision for a 
mini bar or convenience store, 
dining and kitchen, and rooms 
for the patients’ caregivers. 
The building is expected to be 
completed in a year.

AFP Finance Center Acting 
Commanding Officer Aaron 
Talens expressed his grati-
tude to PAGCOR for continu-
ously supporting the AFP.

“We thank PAGCOR for 
this significant financial aid 
that will help us build a half-
way house for the families of 
our soldiers who are undergo-
ing medical treatment. PAG-
COR has always given us sup-
port through the years – even 

PAGCOR grants
P93.22M to AFP

and UPLB hospitals

PAGCOR Chairman and 
CEO Andrea Domingo 

(middle) turns over 
the P40 million cheque 

to University of the 
Philippines President 

Danilo Concepcion 
(2nd from right). Also 

in photo are (from left) 
Director Carmen Pedrosa, 

President and COO 
Alfredo Lim and Director 

Reynaldo Concordia.

PAGCOR donated P15 million 
to the City of Manila on Oc-
tober 2, 2020 to fund the con-
tinuing rehabilitation of the 
Lagusnilad Underpass and the 
procurement of personal pro-
tective equipment (PPE) for 
the chosen beneficiaries of the 
country’s capital.

The grant has two compo-
nents: P10 million for the pur-
chase of PPEs and P5 million 
for the improvement of Lagus-
nilad and installation of addi-
tional streetlights in the city. 

PAGCOR formalized the do-
nation through a Memorandum 
of Agreement signed by Chair-
man and CEO Andrea Domingo 
and Manila Mayor Francisco 
“Isko Moreno” Domagoso in a 

(From left) PAGCOR Legal Group Vice President Atty. Roderick Consolacion, PAGCOR Chairman and CEO Andrea Domingo, Manila 
City Mayor Francisco “Isko Moreno” Domagoso, Manila City Vice Mayor Honey Lacuna, and PAGCOR Corporate Secretary Atty. 
Juanito Sañosa Jr. show the signed MOA between PAGCOR and the City of Manila.

city of Manila receives 
P15M grant for

lagusnilad improvement,
PPe purchase

Office equipment 
donated
to PNP and BFP
CF DAvAo donated its spare 
office tables, cabinets and oth-
er equipment to the Philippine 
National Police and Bureau of 
Fire Protection on December 
14, 2020. Through the branch’s 
donation, CF Davao not only 
responded to their request for 
spare office equipment, but 
also strengthened its ties with 
the two agencies that continu-

ously look after the welfare 
and security of PAGCORians 
and other members of the com-
munity in Davao. – rommel Bielgo

simple ceremony held at the 
Bulwagan Hall of the Manila 
City Hall.

“We may be suffering from 
huge revenue losses due to 
strict gaming restrictions in 
areas where we have gam-
ing operations, but this does 
not prevent us from deliver-
ing help where it is needed. 
Besides, Manila is very close 
to our hearts because some of 
our gaming venues and corpo-
rate offices are housed in this 
historic city,” Domingo said. 

Corporate Secretary Juanito 
Sañosa, Vice President for 
Corporate Social Responsibil-
ity Jimmy Bondoc, Asst. Vice 
President for Corporate Com-
munications Carmelita Valdez, 
and Asst. Vice President for 
Community Relations and Ser-
vices Ramon Stephen Villaflor.

Domagoso thanked PAG-
COR for providing funds for 
the development of Lagusnilad, 
which the city’s chief executive 
had long eyed to rehabilitate 
due to its historical value.

“Ang Lagusnilad, matagal 
nang daanan yan ng mga 
sasakyan, bago pa ako nag-
Mayor andiyan na iyan. 
Napaka-makasaysayan ta-
laga niyan kaya nang mag-

simula tayong magserbisyo 
bilang alkalde, isa ‘yan sa 
mga unang pinagtuunan na-
tin ng pansin. Kaya’t napak-
alaking tulong ang ipinag-
kaloob ng PAGCOR para sa 
adhikain nating mapagan-
da ang Lagusnilad,” he said.

Coinciding with the event 
was PAGCOR and FBM’s dis-
tribution of essential kits to 
Manila’s jeepney drivers who 
were without any source of in-
come for several months after 
the government temporarily 
banned public transportation 
to prevent the further spread 
of COVID-19 infections.

................................ 

text: Jasper d. valencia
Photos: Jesus s. casabar

two medical government institutions will 
soon get a facelift and provide better ser-
vices to their patients after PAGCOR for-

mally turned over to them a total of P93.22 mil-
lion financial aid.

to the bereaved families of our 
soldiers who perished during 
the Marawi siege,” he said.

PAGCOR likewise turned 
over P40 million to the Univer-
sity of the Philippines Los Ba-
ños–University Health Service 
(UPLB-UHS) for the renovation 
of the UPLB-University Health 
Services Operating Room Com-
plex including the upgrade of 
the hospital’s equipment. The 
project’s completion is expect-
ed within two years.

PAGCOR Chairman and 
CEO Andrea Domingo togeth-
er with the members of the 
PAGCOR Board, spearheaded 
the turnover of financial aid to 
both health institutions.

Domingo shared that the 
state-run gaming agency has 
long been showing its stead-
fast support to armed person-
nel, who constantly put their 
lives on the line to protect the 
safety and welfare of Filipi-
nos.

“We owe the peace and se-
curity in our country to our 
military personnel. They are 
with us during emergencies, 

calamities, and wars. Helping 
build this halfway house for 
their caregivers – in case they 
are hospitalized – is one way 
of giving back for their im-
measurable service and com-
mitment to our country and to 
the Filipinos,” she said. 

Likewise, Domingo 
stressed the importance of 
PAGCOR’s financial grant to 
the UPLB-UHS.

“The UP System has been 
one of our country’s pride be-
cause it produces many of our 
country’s leaders—both in 
the public and private sectors. 
Specifically, UPLB has provid-
ed remarkable contributions 
when it comes to research and 
development. With our finan-
cial support to their healthcare 
facility, we hope to provide 
them with quality healthcare 
services that every Filipino de-
serves,” she remarked.

Initially created as a clinic 
in 1914, the UPLB infirmary 
became a secondary hospital 
in 1995 and now caters not 
only to university students 
and personnel but also to 
neighboring communities. 
The hospital offers surgical 
operations and laboratory 
services, among others.

................................ 
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Domingo and Domagoso 
were joined by Manila Vice 
Mayor Honey Lacuna and 
PAGCOR officers composed 
of Legal Group Vice President 
Atty. Roderick Consolacion, 

Aside from the financial grant to the 
City of Manila, PAGCOR, together 
with FBM Global Brand – a digital 

platform that caters to the electronic 
bingo market and slot machines – 

donated essential kits containing food, 
facemasks and alcohol to the jeepney 

drivers from Manila, Parañaque and 
Pasay. 
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vitAL educational aid is set 
to come the way of thousands 
of impoverished students in 
Benguet after PAGCOR do-
nated P10.9 million to the 
provincial government for 
the procurement of tablets 
to be used for the students’ 
online classes.

Anti-Crime and Terrorism 
Community Involvement and 
Support (ACT-CIS) Partylist 
Representative Eric Yap re-
ceived the financial assistance 
from PAGCOR Chairman and 
CEO Andrea Domingo on De-
cember 17, 2020.

He was joined by Benguet 
Provincial Treasurer Imelda 
Macanes and Benguet Super-
vising Administrative Officer 
Irene Bagking in a simple 
turnover ceremony held at the 
PAGCOR Executive Office in 
Malate, Manila.

According to Macanes, 
Yap met with the officials of 
the Department of Education 
(DepEd) Division in Benguet. 
The lawmaker learned about 
the challenges faced by many 

indigent students in Benguet
to get tablets for online classes

(From left) Anti-Crime and Terrorism Community Involvement and Support (ACT-
CIS) Partylist Representative Eric Yap receives the financial assistance from PAG-
COR Chairman and CEO Andrea Domingo.

The grant was person-
ally received by Angeles City 
Mayor Carmelo G. Lazatin, Jr. 
“Napakalaking tulong itong 
bigay ng PAGCOR para sa 
city college namin. Magda-
dagdag po tayo ng isang 
building para sa mga kole-
hiyong pinapa-aral ng city 
natin,” he said.

Currently, the CCA is the 
only public college in the city. 
Its over 2,000 enrollees are 
not only from Angeles City but 
also but also from nearby cit-
ies and municipalities.

“Itong mga estudyan-
teng ito ang magbe-benefit 
sa itatayong school build-

The façade of the four-storey, 20-classroom building to be constructed at the City College of Angeles.

PAGCOR Chairman and CEO Andrea Domingo (4th from left) hands over a check worth P50 million to Angeles City Mayor Carmelo Lazatin, Jr. (3rd from left). The 
financial grant will be used for the construction of a four-storey, 20-classroom school building at the City College of Angeles in Angeles City, Pampanga. Also in photo 
are (from left) PAGCOR Director Carmen Pedrosa, President and COO Alfredo Lim, Director Rene Concordia and Casino Filipino Angeles General Manager Redentor 
Rivera.
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Angeles City accepts
P50M for the construction

of 4-storey classroom
the City Govern-

ment of Ange-
les, Pampanga 

received P50 million 
from PAGCOR for the 
construction of a four-
storey, 20-classroom 
building in City College 
of Angeles (CCA).

C O N T R I B U T O R S

public school students who 
could not cope with their on-
line classes as they could not 
afford to buy essential gad-
gets for learning.

“Nalaman ni Cong. Eric 
ang problema ng maraming 
mahihirap na estudyante 
sa Benguet na napag-iiwa-
nan sa kanilang pag-aaral 
dahil wala silang kakaya-
hang makabili ng mga gad-

gets para sa kanilang online 
education. Iyan ang dahilan 
kaya lumapit siya sa PAG-
COR para humingi ng tulong. 
Maraming salamat naman at 
napagbigyan ang kanyang 
kahilingan kaya’t maram-
ing mahihirap na mag-aaral 
ang makikinabang dito,” she 
said.

PAGCOR’s donation will be 
used by Benguet’s provincial 

government to purchase 2,000 
units of tablets. Said gadgets 
will be distributed to selected 
less privileged students from 
different public learning insti-
tutions in the province.

PAGCOR Chairman and 
CEO Andrea Domingo said 
the state-run gaming firm 
recognizes the importance of 
providing quality education 
to public school students even 
in the midst of the COVID-19 
pandemic.

“The agency is more than 
willing to extend assistance 
to ensure that no youth is left 
behind when it comes to edu-
cation. The use of gadgets 
like tablets and personal 
computers will help students 
learn and adapt to the new 
normal. The importance of 
these types of technologies 
cannot be overemphasized 
as they effectively aid in 
their interactive learning,” 
she explained.

................................ 
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ing. Kapag natapos ang 
construction dahil sa tulong 
na ibinigay ng PAGCOR, 
madadagdan pa ang mga 
estudyanteng makakapag-
aral at makakagamit nito,” 
Lazatin shared. 

Chairman and CEO Andrea 
D. Domingo said that under its 

mandate, PAGCOR must al-
locate its earnings to finance 
infrastructure, socio-civic and 
social impact projects such as 
flood control programs, beau-
tification, health and medical 
projects, programs for educa-
tion and other essential public 
services. 

“PAGCOR helps qualified 
institutions to aid in the deliv-
ery of their social welfare and 
development programs and 
services, in accordance with 
the law,” Domingo said.

................................ 
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Marikina 
flood victims 
among the 
first to get 
relief ration

Uniformed officials help carry the goods 
brought by PAGCOR for distribution to 
affected locals in Marikina City.

ABOVE: Editha Tesorero receives a 
relief pack from PAGCOR.

LEFT: A man walks on the mud-covered 
streets of Marikina City, a day after 
Typhoon Ulysses dumped intense rains 
and caused heavy flooding in the city. 
Floodwater reached the rooftop of many 
houses and displaced thousands of 
locals.

composed of food and non-food 
items to the city government of 
Marikina.

Food packs contained rice, 
canned goods and other grocery 
items, while the non- food packs 
contained blankets, mosquito 
nets, slippers and hygiene kits.

The relief operations, which 
was spearheaded by PAGCOR’s 
Vice President for Corporate 
Social Responsibility Jimmy 
Bondoc, benefited the affected 

families from barangays Tuma-
na, Malanday, Nangka, Tanong, 
Industrial Valley Complex, Dela 
Pena and Sto. Nino. Said com-
munities suffered the most dam-
age due to their proximity to 
the Marikina River, which over-
flowed as water level reached 22 
meters.

Local officials said more than 
14,000 individuals were affected 
by the severe storm, which was 
comparable to Typhoon Ondoy 

immeDiAte aid reached thou-
sands of families in Tugueg-
arao, Cagayan after PAGCOR 
delivered essential goods to 
distant communities, which 
were devastated by floods 
brought by Typhoon Ulysses.

PAGCOR distributed food 
and non-food packs to mostly 
indigent families from Tugueg-
arao City and several low-lying 
communities which were iso-
lated for days as floodwaters 
sent residents to their rooftops 
to seek temporary shelter.

The food packs contained 
rice, instant noodles and as-
sorted canned goods, while 
non-food packs contained mos-
quito nets, blankets and soaps, 
among others.

The agency also provided 
P20,000 financial assistance to 
each family with a member who 
perished in the worst flooding 
and landslides to hit the north-
ern province in decades.

A woman points at the piles 
of wood that once formed 
her home before a dead-
ly landslide destroyed her 
abode and took the lives of 
four of her loved ones in Ba-
rangay Tueg, a mountainside 
community in Baggao town, 
Cagayan. PAGCOR provided 
financial assistance to the 
families of those who per-
ished during Typhoon Ulyss-
es’ onslaught.

distressed families in cagayan get essential supplies and financial assistance

Flood survivor Dante Tapulao recounts how a raft made of bamboo 
poles helped him bring his family members and pets to safety as 
raging floodwaters swept their community in Enrile town, Cagayan.

Several residents of Barangay Tueg in Baggao, Cagayan who were badly affected by the landslide 
incident that claimed four lives, pose with PAGCOR volunteer employees after receiving relief packs 
from the agency.

CORPORATE SOCIAL RESPONSIBILITY

when Typhoon Ulysses was dumping heavy 
rains in Metro Manila on the eve of Novem-
ber 12, 2020, Editha Tesorero of Barangay 

Tumana in Marikina City suddenly recalled trau-
matic memories of a tropical storm in 2009 when 
Marikina experienced massive flooding.

With the intense rains brought 
by Typhoon Ulysses, she de-
cided to move her family to safer 
grounds – way before the local 
government released warnings 
about the rising floodwater.

“Nakikita namin ‘yung 
ilog mula sa bahay namin 
kaya pinapa-tingnan ko sa 
mga apo ko. Noong nakita 
namin na tumataas, lumikas 
na kami agad. Hindi na kami 
nag-antay ng mga warning. 
Ang importante sa amin ay 
ang kaligtasan namin,” Tes-
orero narrated. 

While evacuating to safer 
ground, the floodwater in their 
area reached waist-deep. “Ga-
noon kabilis ang pag-angat ng 
tubig. Mahirap lang lumikas 
dahil madami kaming bata 
sa bahay. Pero pasalamat na 
din kami sa PAGCOR dahil tu-
mutulong kayo sa amin. Okay 
naman po kami at may rasyon 
at sapat lang ang pang araw-
araw,” she added. 

Tesorero was one of the lo-
cals of Marikina who received 
food and non-food relief items 
from PAGCOR. 

The agency visited the city 
on November 13 -- a day after 
Typhoon Ulysses caused im-
mense flooding in the city, and 
also on November 17. The agen-
cy delivered 1,500 relief packs 

in 2009 after it swamped the city 
and most parts of Metro Manila 
as well as nearby provinces with 
damaging floodwaters.

According to City Admin-
istrator Janette Obispo, they 
need all the help they could get 
to bring relief to the flood vic-
tims and aid in their recovery.

“Nagpapasalamat kami 
sa pamunuan ng PAGCOR 
dahil hindi kami nalilimu-
tan dito sa Marikina tuwing 
may sakuna. Tuluy-tuloy 
ang ayudang natatanggap 
namin,” she said. 

................................ 
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Forty-two-year-old Dante 
Tapulao, a resident of Enrile 
town, was one of the grate-
ful beneficiaries of PAGCOR’s 
relief mission. Despite losing 
several material possessions, 
he considered himself fortu-
nate to have brought all his 
family members and their pets 
to safety. As raging waters 

quickly inundated their com-
munity on the early morning 
of November 12, 2020, he was 
able to evacuate his family us-
ing a raft made out of bamboo 
poles.

“Sa kabila ng sinapit 
namin dahil sa matinding 
pagbaha, nagpapa-salamat 
pa rin ako sa Diyos na bu-

hay kami at ligtas ang 
pamilya ko. May mga tu-
mutulong din sa amin para 
makaraos sa araw-araw 
naming pagkain. Mas ma-
halaga ang buhay kaysa 
mga gamit na nawala sa 
amin,” he said.

According to Cagayan’s Pro-
vincial Social Welfare and De-
velopment Office chief Helen 
Donato, it will take some time 
before the people of Cagayan 
could fully recover from the 
recent calamity that hit the 
province, and they need all the 
help they can get to return to 
normalcy.

“We’re very grateful to re-
ceive immediate help from 
agencies like PAGCOR. This 
will definitely aid our people 
as they slowly recover from 

the effects of the disaster,” she 
said.

As of November 2020, the 
National Disaster Risk Reduc-
tion and Management Council 
reported that the estimated 
damage to agriculture and 
infrastructure by Typhoon 
Ulysses has reached P16 bil-
lion. Cagayan Valley was the 
most affected with 4.95 billion 
worth of damages recorded in 
the area. 

Other areas in the country 
which were severely affected 
by Typhoon Ulysses were the 
Cordillera Administrative Re-
gion, Regions I, II, III, V, CALA-
BARZON, MIMAROPA, and 
National Capital Region.

................................ 
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Bicol communities hit
by super typhoon

“Rolly” receive swift aid

“Hindi ko alam kung paa-
no kami makakapag-simula 
uli kasi hindi sapat ang ki-
nikita ko para makapagpa-
tayo uli kami ng maayos 
na tirahan,” he said shaking 
his head while trying to make 
sense of the disaster that 
swept through their small com-
munity in Pili, Camarines Sur 
when super typhoon “Rolly” 
hit the Bicol Region on Novem-
ber 1, 2020.

The 32-year-old father 
of five, who earns a measly 
amount from raising ducks 
and rice farming, was one of 
the thousands of individuals 
who lost their properties and 
livelihood to destructive winds 
and heavy rains dumped by 
the world’s strongest typhoon 
in 2020. 

Apart from worrying how 
they could rebuild their home, 
Ramil’s main concern was how 
to provide food for his family, 
days after the typhoon struck.

PAGCOR immediately re-
sponded to the call for help of 
the typhoon victims in the Bi-
col Region by sending a team 
of volunteer employees who 
delivered relief essentials to 

Farmer Ramil Guevarra points at the spot in the middle of a ricefield where their house 
once stood before it was destroyed by super typhoon Rolly. PAGCOR’s volunteer employees pose with the relief essentials which they distributed to typhoon-hit communities in Bicol.

the super typhoon Ulysses 
flooded several areas in Luzon, 
leaving many families home-
less. Moved by what was seen 
and heard from the news, CF 
Angeles initiated a fund drive 
for the typhoon victims in Mon-
talban, which was one of the 
hard-hit areas in Rizal.

From the employees’ volun-
tary   contributions, the branch 
raised P205,100, which was 
used to buy 10,000 bottles of 

500ml purified water and 700 
hygiene kits containing tooth-
brush, toothpaste, bath soap, 
laundry soap, alcohol, towel, 
shampoo, face shield and face 
mask.

A team from the branch, 
represented by all Divisions, 
turned over the items on No-
vember 26, 2020 to the Munici-
pal Social Welfare Department 
of Montalban, Rizal.

– manuel B. Perez

Looking at the heaps of wood and crum-
pled G.I. sheets that once formed their hum-
ble abode in the middle of a ricefield, Ramil 

Guevarra felt that he lost not only a home where 
his family shared many happy moments together, 
but a dream.

and canned goods, while non-
food items comprised of blan-
kets, mosquito nets and toilet-
ries.

When PAGCOR reached 
out to the affected families in 
the municipality of Pili, Ra-
mil and his wife Cecille came 
with their children to receive 
their share of the relief goods. 
“Nagpapasalamat kami sa 
tulong na dumating dahil 

kahit paano ay hindi namin 
poproblemahin ang kakain-
in sa ilang araw,” said Ra-
mil, whose family temporarily 
lives in a shanty built on a rice 
dryer.

Aside from delivering close 
to 8,000 relief packs amount-
ing to P3.3 million to the ty-
phoon victims, PAGCOR also 
provided financial assistance 
worth P30,000 each to 15 fami-

lies from Malinao, Daraga, 
Guinobatan, and Tabaco in Al-
bay. The families who received 
cash aid lost their loved ones 
to raging lahar that buried 
several communities near the 
Mayon Volcano.

PAGCOR Chairman and 
CEO Andrea Domingo said 
that while the COVID-19 pan-
demic has crippled the agen-
cy’s revenues, it will continue 
to do its best to provide aid to 
the typhoon victims in Bicol.

“We saw how helpless they 
are after the super typhoon 
ruined their houses, livelihood 
and properties. Some even 
lost their loved ones. We may 
not be able to provide for all of 
them, but we will do our best 
to reach out to as many as we 
can. This pandemic will not 
hinder us from lending a hand 
to our kababayans in Bicol,” 
Domingo explained.

The National Disaster Risk 
Reduction and Management 
Council (NDRRMC) report-
ed that super typhoon Rolly 
caused over P11 billion in 
damages to agriculture and 
infrastructure. According to 
NDRRMC, Bicol Region suf-
fered P7.2 billion in damages 
to infrastructure and P2.3 bil-
lion in damages to agriculture. 

................................ 

 text: Jesse c. ong
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the provinces of Albay, Cama-
rines Sur and Catanduanes.

The food packs contained 
rice, instant noodles, coffee 

cF angeles reaches out
to typhoon victims in rizal

CF Angeles General Manager Red Rivera (middle) leads the turnover of relief goods 
for the typhoon victims in Rizal.

Ramil Guevarra’s family receives food 
and non-food relief packs from PAGCOR.
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FEATURE
CENTERSPREAD

From Page 1
This became an opportunity for us to cre-
ate a virtual community that will help 
motivate and inspire camaraderie among 
PAGCORians in these trying times. “Kaya 
naging successful din ang initiative na ito 
dahil sa tiwala sa isa’t- isa. This project 
would not have been possible without the 
trust and support of our Chairman and of 
course, the teamwork and cooperation of 
PAGCORians – from the organizing com-
mittee to the employees who participated,” 
Faraon added.

Balik Saya, Balik Sigla Contests
Created by the Marketing Department 

(MD) and backed by the Human Resources 
and Development Group (HRDG), the Face-
book group served as a channel for various 
employee-oriented activities like electronic 
raffles, games and contests, as well as mo-
tivational content –all aimed to encourage 
positivity among PAGCORians. 

A total of ten MD and HR personnel were 
tasked as the BSBSAPN Facebook Group 
administrators. Membership requests 
screening and approval were assigned 
to the HR group, while the uploading of 
content, screening of member comments, 
conduct of electronic raffle games, and an-
nouncement of winners were handled by 
the MD group.

60/40 Sharing Scheme Singing 
Contest

The 60/40 singing contest was a unique 
online inter-branch and department sing-
ing competition handled by the Entertain-
ment Department.

Branches, SOGs and Corporate Office were 
represented by two contestants each. Partici-
pants performed 60% of their songs of choice, 
and 40% of a surprise song chosen by the con-
test’s judges. The first participant performed 
his or her song of choice, while the second 
one performed a surprise novelty song pre-
selected by the competition’s judges. 

SOG 4 represented by Juan Carlo Cervo 
and Allan Arce placed fourth while the Cor-

EMPLOYEE ENGAGEMENT IN THE NEW NORMAL

PAGCORians connect virtually through
the ‘Balik Saya Balik Sigla Facebook Group’

porate team, represented by Adrian Mark 
Villamor and Ellindel Esguerra bagged the 
third place. Brenda Nina Batislaong and 
Raymond Quillamar of CF Olongapo landed 
at the second place while SOG 2’s Edwin 
Tolentino and Anjanette Kim Raga along-
side CF Cebu’s Roy Inting and Harold Ver-
gantinos tied at the top spot.

Judges of the contest were OPM perform-
ers Luke Mejares and Thor Dulay and PAG-
COR Director Gabriel Claudio.

Krismas Karol Kantahan Kontes
An online caroling contest for groups of 

five to 10 employees, participants recorded 
and edited their performance using a video 
recording app.

Top winner of this contest was CF Cebu, 
followed by CF Davao and CF Manila Bay 
as 2nd and 3rd place winners, respectively, 
while CF Tagaytay and CF Olongapo tied at 
the fourth spot.

VP for Support Services Bong Quintana 
said the 60/40 Sharing Scheme Singing sur-
prise and Krismas Karol Kantahan Kontes 
were successful because of the support and 
active participation of the PAGCORians in 
spite of the restrictions in the mechanics, 
guidelines and conduct of the competitions.

“They have shown professionalism, en-
thusiasm and bravado in delivering the 
goods. Even if the platform was very alien 
to the participants and the organizing com-
mittee, all showed resilience in adapting 
to change. There were minor hiccups, but 
overall, everyone did a fabulous job with 
bravura and luminescence,” Quintana said.

PAGhilom ng PAGCORian Video 
Making Competition

Organized by the Corporate Communica-
tions Department (CCD), the video competi-
tion aimed to chronicle the employees’ CO-
VID-19 journey and how they responded to 
the call of duty amidst the pandemic.

Videos submitted by the participants 
were evaluated by respected personalities 
in the entertainment and media industries 
like veteran journalist and radio anchor 
Rey Langit and TV host Arnold Clavio. 
PAGCOR Director Gabby Claudio, Sup-
port Services Group VP Bong Quintana and 
Corporate Social Responsibility Group VP 
Jimmy Bondoc were also among the panel 
of judges.

“Natutuwa kami dahil natamo ang ob-
jective ng contest na maipakita ang mga 
inspiring stories, triumphs at winning mo-
ments ng PAGCORians sa kabila ng pan-
demic. Pati ang ma-motivate ang ating 
employees to report to work. It truly makes 
me proud to be a PAGCOR employee. Ang 
gagaling ng mga entries na i-sinubmit 
ninyo,” Bondoc said.

The winner of the video contest was CF 
Cebu which received P30,000 cash prize. 
Meanwhile, the 1st runner-up was CF Olon-
gapo and the 2nd runner-up was SOG 5. 
They were rewarded P20,000 and P10,000 
cash, respectively.  All other branches that 
submitted entries received P2,000 consola-
tion prize each.

Caption This Contest
Also handled by CCD, the “Caption This” 

contest encouraged members of the BSBS 
Facebook group to caption a series of 
unique photos.

A total of five photos, which were picked 
from the various corporate social responsi-
bility projects and social events of PAGCOR 
were posted for five consecutive days. The 
contest ran from November 28 to December 
2, 2020. 

There were five winners per day who re-
ceived P2,000 each.

Happy Uniform Photo Contest 
The Happy Uniform Photo Contest was 

the longest-running among all events, as it 
stretched to five weeks. 

Employees from the Corporate Office, 
SOGs and CF branches came up with well-
thought of concepts and interpretations of 
the weekly themes which were submitted in 
photographs as official entries.  

While all entries were required to feature 
a maximum of three PAGCOR employees in 
their complete uniform, each week of the 
competition had a unique theme. These in-
cluded, “Miss Universe Hang-over”, as an 
aftermath of the recent Ms. Universe pag-
eant (week 1); “COVID Ka Lang”, showing 
how PAGCORIANs conquer and deal with 
the virus (week 2); “Makisig na PAGCORi-
an, Ngayon at Kailanman”, portraying the 
PAGCORian as attractive regardless of the 
times (week 3) and “This is Us, Proudly…”, 
as an expression of how proud we are in 
our respective places of work and in what 
we do (week 4).

All members of the BSBSAPN Facebook 
group were invited to “like” the photo of 
their choice. The number of likes had cor-
responding points, which were added to 
the final scores given by the judges from 
the Uniform Committee. The competition 
culminated two weeks before Christmas, 
with the theme “Our Kind of Christ-
mas Magic.”  The PAG-
COR Board of Directors 
sat as judges during 
the final judging.

The over-all Win-
ner of the “Happy 
Uniform Photo 
Contest” was 
CF Winford, 

Guessing Games 
Other programs implemented through 

the Balik Saya Balik Sigla Facebook Group 
were weekly games like “Name Your Best 
Bet” (a number guessing game); “Ano’ng 
Regla” (guessing of outcomes of consecu-
tive Super6 deals); and “DJ Banger” (song 
title guessing game).

Employees were also given a chance to 
guess the outcome and bet on the winners 
of the project’s major events and competi-
tions (Krismas Karol Kantahan Kontes, 
PAGhilom ng PAGCORian, Happy Uni-
form Day, and 60/40 Sharing Scheme Sing-
ing Surprise). Participants with the right 
guesses won cash prizes.

A total of 23,719 employees participated 
in the online games. Apart from the guess-
ing games, a series of six weekly raffle 
games were also conducted where over 500 
PAGCORians won cash prizes.

Overall winners
To capture the fun, excitement, and com-

petitive spirit among the employees, the 
BSBSAPN mother committee implemented 
a competition among the branches. The 
inter-branch competition named an overall 
champion, as well as the first and second 
runner-up. Top five winners were awarded 
with special prizes, certificates and tro-
phies designed and fabricated by the Fa-
cilities Management & Engineering Depart-
ment.

CF Cebu bagged the overall champion-
ship while SOG 2 landed as 1st runner-up. 
CF Olongapo placed 2nd runner-up, Corpo-
rate was awarded 3rd runner-up and CF 
Davao was 4th runner-up.

– Darren B. Agaton, Kristine Irish D. Angeles 
and Anna Marie S. Caluag

followed by CF Malate and CF Cebu. Mean-
while, the Corporate entry won the People’s 
Choice Award. 

CF Winford’s Security Staff Emerson 
Hernando expressed his gratitude to his 
colleagues  for the opportunity to represent 
their branch. “Thank you for the opportu-
nity given to me to represent CF Winford 
in the Happy Uniform Contest of the BSBS 
Araw Araw Pasko na.  I am very thank-
ful to our dear Chairman Andrea Domingo 
because this program has brought back the 
joy and enthusiasm in each PAGCORian 
even at this time of pandemic.  Thank you 
also to my General Manager Jethro Chan-
coco, my bosses and colleagues at CF Win-
ford for all the support, and to all officers 
and staff behind the Happy Uniform Photo 
Contest and the BSBS program.”

Regina Jaleco, Assistant Vice President 
for Human Resource Operations Depart-
ment expressed, “The Happy Uniform Pho-
to Contest was a fun and friendly competi-
tion as everyone who participated whether 
as model, photographer, concept contribu-
tor, cheerer or spectator had shown and 
expressed his or her support, enthusiasm 
and excitement, during the contest and 
even after the results were announced.”

She added that the competition show-
cased the “effort, camaraderie and team-
work of  each branch in coming up with an 
entry  they could truly  be proud of. Jaleco 
also noted that the uniform competition 
showed the PAGCORians’ many roles in 
their day-to-day 
lives. “They can 
still be beautiful, 
brave and pround, 
even when faced 
with challenges and 
adversities.”

The pandemic 
forced us to rely 
on social media to 
keep us entertained 
and somehow divert 
us from our anxieties. 
Social media platforms 
like Facebook offer us a 
semblance of normalcy 
by keeping us connected 
with everyone.

– Ricardo B. Faraon
Vice President
Enterprise Services Group

CF Cebu Branch manager  
ma. Consolacion Pasion 
(middle, back row) and 
her team take time to 
celebrate the branch’s 
BSBSaPN achievements.

CF Cebu shows their 
championship trophy and 
plaque for the video mak-
ing contest and Krismas 
Karol Kantahan.

CF Winford’s entry is the grand finals winner in the 
Happy Uniform photo contest.

may HiWaga Sa PUSo aNg PaSKo
Nawasak man ng pandemyang salot, ang inasam ng 
batang Paskong malugod; may tila isang magic na 
gumising saglit, sa pagkakalugmok ang tulirong isip. 
Salamat sa PagCor muling nanumbalik, ang diwa 
ng Pasko sa puso’y nanaig.
..................................................
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Day 4 – Garbage collectors, utility men,
jeepney drivers, homeless families

PAGCOR officers and representatives pose for a photo opportunity with officials and 
beneficiaries of TV5’s Alagang Kapatid Foundation.

Day 5 –  Farmers
in Bulacan
LEFT: PAGCOR Senior Com-
munity Development Officer 
Danilo Ramos (left) turns 
over a Christmas gift pack 
to SMBB President Jay Gre-
gorio Quilitorio during the 
5th day of the agency’s 
“Tuloy ang Pasko” gift-giv-
ing project in Bulacan.

RIGHT: Two farmers check 
the gift packs they received 
from PAGCOR’s “Tuloy ang 
Pasko” gift-giving activity.

Day 1 – Senior Citizens in Pasay
and Paranaque

Barangay Moonwalk Federation President Milagros Rodriguez of 
Parañaque City’s Office for Senior Citizens Affairs is grateful after 
receiving a gift pack during Day 1 of PAGCOR’s Tuloy ang Pasko 
gift-giving event.

Day 3 – Senior Citizens in Mandaluyong and Pateros
The senior citizens of Pateros and Mandaluyong City were among the beneficiaries during the third 
day of PAGCOR’s gift-giving mission.

Day 2 – Senior Citizens
in Manila

PAGCOR Senior Community Development 
Officer Danilo Ramos turns over gift packs 
to SK Chairwoman Lois Araullo for the se-
nior citizens of Barangay 634, Manila dur-
ing the second day of agency’s Tuloy ang 
Pasko activity.

Although reeling from the impact 
of the pandemic and the destructive 
typhoons that hit the country lately, 
many locals from the provinces of 
Albay and Quezon province still ex-
perienced the true meaning of the 
Christmas season.

From December 20 to 23, PAG-
COR distributed Christmas gift 
packs to almost 3,000 less privi-
leged families from the towns 
of San Andres and Unisan in 
Quezon Province, and San Pablo 
City in Laguna.

PAGCOR likewise distributed 
Christmas gift packs to some 
1,000 families from the towns 
of Sto. Domingo, Bacacay, and 
Tiwi in Albay. The town of Tiwi 
was one of the worst-hit mu-
nicipalities in Albay after Super 
Typhoon Rolly made its second 
landfall in the area last Novem-
ber 2020.

PAGCOR President and COO 
Alfredo Lim, who spearheaded 
the gift-giving activities in San An-
dres, Quezon said that the agency 

Elderly residents from the town of San 
Andres, Quezon receive Christmas gift 
packs from PAGCOR.

PAGCOR President and COO Alfredo Lim (right) and Director Reynaldo Concordia 
(left) distribute Christmas gift packs to the locals of San Andres, Quezon during the 
agency’s “Tuloy and Pasko” Christmas outreach program in the municipality.

Orlando Subion, Jr. (left) from Cabugao, 
Bato, Catanduanes receives P30,000 fi-
nancial aid from PAGCOR. Subion, who 
lost his wife at the height of Super Ty-
phoon Rolly’s fury in November, was 
one of the seven families from Catan-
duanes who received cash aid from 
PAGCOR.

Bacacay, Albay’s first lady Lara Ro-
mano (2nd from right) and Albay Board 
Member Victor Ziga (2nd from left) re-

ceive the Christmas gift packs from 
PAGCOR representatives during the 

agency’s “Tuloy ang Pasko” Christmas 
outreach in Bacacay, Albay.

Tuloy ang Pasko: PAGCOR’s 
gift-giving tradition continues 

amidst the pandemic
EvEn the COVID-19 pandemic could not stop 

PAGCOR from spreading the joy of the 
Christmas season.

With the theme, “Tuloy and 
Pasko”, PAGCOR organized 
a five-day gift-giving activity 
which benefited over 9,000 indi-
viduals from the marginalized 
sectors of society. 

During the program’s kick-off 
on December 7, 2020, the state-
run gaming agency reached out 
to 2,000 elderlies from the cities 
of Parañaque and Pasay. The 
beneficiaries received gift packs 
and other grocery items.

Barangay Moonwalk Federa-
tion President Milagros Rodriguez 
of Parañaque City’s Office for Se-
nior Citizens Affairs (OSCA) ex-
pressed her gratitude to PAGCOR 
for remembering the elderlies. 

“More than the gift packs and 
the regular donations that we re-
ceive from PAGCOR, it is the love 
that comes with it that makes 
the act of giving more meaning-
ful to us,” said Rodriguez, who is 
also a Barangay Kagawad. 

She added that apart from the 
Christmas gifts, their commu-
nity received aid from PAGCOR 
at the height of the strict quar-
antine measures in 2020. 

PAGCOR Chairman Andrea 
Domingo said the corporation’s 
annual gift-giving event has al-
ways been one of the corpora-
tion’s ways of reaching out to 
the vulnerable sectors of the 
community during the Christ-
mas season.

“We are happy that despite the 
pandemic and the challenges it 
brought upon the gaming indus-
try, we were still able to contrib-
ute and spread joy to those who 

need our help the most. Tuloy 
and Pasko sa kabila ng mga 
pagsubok na ating kinakaha-
rap,” Domingo said.

She added that since the real 
essence of Christmas is sharing, 
the agency will strive to share 
love and compassion to those in 
need.

Apart from the elderlies from 
the cities of Parañaque and Pas-
ay, the agency’s five-day gift-giv-
ing event benefited some senior 
citizens of Manila (December 
8), Pateros and Mandaluyong 
(December 9). In addition, PAG-
COR reached out to garbage 
collectors, utility men, jeepney 

drivers, and homeless families 
under the care of TV 5’s Alagang  
Kapatid Foundation (December 
10); and farmers in San Miguel, 
Bulacan (December 11). 

Casino Filipino branches in 
Angeles, Olongapo and Tagay-
tay also distributed grocery 
packs to selected senior citizens 
in their respective host-cities.

.................................

Text: Ciara M. Tanchoco
with reports from Jesse C. Ong,

Darren B. Agaton, Jasper D. Valencia, 
and Carol Joanne Pauline C. Premacio

.................................

Photos: Jesus S. Casabar,
Ronaldo A. Gatpandan
and Jayson M. Petate

Close to 4,000 families from Albay and Quezon Province get Christmas gifts

decided to reach out to some 
badly hit communities to spread 
the joy of the Christmas season 
despite the challenges of the pan-
demic and climate change.

“Katulad ng ibang lugar na 
nasalanta ng mga nagdaang 
bagyo, matindi din ang nag-
ing damage ng mga kalamidad 
dito sa San Andres. Kung kaya’t 
kami sa PAGCOR ay pumunta 
sa inyo upang makapag-bigay 
ng kaunting tulong. Meron ka-
ming mga dalang bigas, canned 
goods, noodles, coffee, sugar at 
biscuits upang may maplag-
saluhan ang inyong pamilya 
ngayong Kapaskuhan,” he said.

Apart from the Christmas gift 
packs, Lim also announced that 
a hospital and a multi-purpose 
evacuation center will soon rise 
in the locality.

Aside from the gift-giving ac-
tivities in Albay and Quezon 
Province, PAGCOR also provided 
P30,000 financial aid to a family in 
Catanduanes who lost a loved one 
at the height of Super Typhoon 
Rolly in November. 

.................................

Text: Kristina Mae R. Ombao
Photos: Jesus S. Casabar
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Winford Continues to hold
its Christmas Gift Giving tradition

ChristmAs came early to some 
1,000 indigent families from ten 
barangays in Sta. Cruz, Manila 
after PAGCOR and Winford 
Manila Resort and Casino’s 
management held their annual 
gift-giving tradition dubbed 
“Paskong Pasasalamat Mula sa 
Winford at PAGCOR.”  

PAGCOR Chairman and CEO 
Andrea D. Domingo, Winford 
Manila Resort and Casino 
President and Chief Operating 
Officer Jeffrey Evora, and Ca-
sino Filipino Winford General 
Manager Jethro Z. Chancoco 
led the distribution of noche 
buena packs  to recipient fami-
lies.   Domingo said that despite 
the threats of COVID-19, she 
joined the gift-giving event in 
Winford to spread the Christ-
mas season’s joy with the less 
privileged families in Sta. Cruz, 
Manila. “Kahit marami tay-
ong problema dahil sa pan-
demic, nandito kami – ang 

PAGCOR Chairman and CEO Andrea Domingo (middle) and Winford Manila Resort 
& Casino President and COO Jeffrey Evora (left) distribute the noche buena packs 
to beneficiaries.

(From left) Casino Filipino Winford General Manager Jethro Chancoco, PAGCOR Chairman and CEO Andrea Domingo, Winford 
Manila Resort & Casino President and COO Jeffrey Evora, and PAGCOR Corporate Communications Department Assistant Vice 
President Carmelita Valdez grace the Christmas gift-giving event.

As pArt of the branch’s support 
to the frontliners, CF Olongapo 
donated Personal Protective 
Equipment to the Olongapo City 
Health Office for the city’s medi-
cal frontliners on December 9, 

2020.
The branch, led by Acting 

Branch Manager Bobby Pater-
no, also gave 1,000 gift packs 
to the city’s Office of Senior 
Citizens Association through 

its President Rico Diaz as part 
of PAGCOR’s “Tuloy ang Pasko’ 
initiative.  Also present during 
the turnover were Mayor Rolen 
Paulino, Jr. and CF Olongapo of-
ficers. – Cherryl Pelayo-Dacua

Indigent fam-
ilies and se-
nior citizens 
of Ocampo 
town in Ca-
marines Sur 
receive gift 
packs from 
PAGCOR. 
Some 600 
families ben-
efited from 
the gift-giv-
ing activity.

Tigaon, Camarines Sur Mayor Pamela Rinah Fuentebella (3rd from right) receives 
PAGCOR’s Christmas gift packs for the town’s indigent families and senior citizens. 
President and COO Alfredo Lim (3rd from left), Director Reynaldo Concordia (2nd 
from left) and Atty. Alberto Regino (extreme left) led the distribution of gift packs.

CamSur
gift-giving

A senior citizen from the town of San Jose, Camarines Sur receives a gift 
pack from PAGCOR. The agency distributed 500 gift packs to the town’s 

indigent families and senior citizens.

Olongapo City’s Health Office
and senior citizens receive donations

Amid the threats of the pandem-
ic, CF Tagaytay participated in 
PAGCOR’s Christmas gift-giving 
caravan dubbed “Tuloy ang Pas-
ko” by selecting three beneficia-
ry institutions in Cavite.

On December 2, 2020, branch 
representatives distributed as-
sorted food items and toilet-
ries to the St. Anthony’s Boy 
Village – a Catholic co-educa-
tional community committed to 
help the youth. They also vis-

ited the Casa Dei Bambini San 
Guiseppe, Incorporated (Saint 
Joseph Children’s Home) – an 
orphanage which cares for 
abandoned children.  

On December 4, 2020, Bro. 
Gabriel Mokomoc received 
the basic food items on behalf 
of the wards of the Bukal ng 
Kapayapaan Home for Aban-
doned Special Children in 
Trece Martirez.

– Eliza Anza-Dela Cruz

CF Tagaytay takes part
in Tuloy ang Pasko

Casa Dei Bambini San Guiseppe, Incorporated (Saint Joseph Children’s Home)

Bukal ng Kapayapaan Home for Abandoned Special Children

PAGCOR ushered in 
the new year by dis-
tributing gift packs 

to over 2,000 less privi-
leged families from the 
municipalities of Milaor, 
Ocampo, San Jose, and 
Tigaon in Camarines Sur 
on January 7, 2021.

The gift-giving activities, 
which were spearheaded by 
PAGCOR’s President and COO 
Alfredo Lim, were part of the 
agency’s “Tuloy ang Pasko” 
project. It aims to spread the 
spirit of joy, positivity and baya-
nihan amidst the challenges of 
the COVID-19 pandemic.

.................................

Text: Kristina Mae R. Ombao
Photos: Jesus S. Casabar

Winford at PAGCOR – upang 
maghatid sa inyo ng kaunt-
ing saya,” she said.   

The “Pamaskong Pasasalamat 
Mula sa Winford at PAGCOR” is 

a Christmas gift-giving tradition 
that started in 2018.

.................................

Text: Jasper D. Valencia
Photos: Ronaldo A. Gatpandan

A representative of the St. Anthony’s Boy Village receives the gifts from CF 
Tagaytay.

Milaor, Camarines Sur Mayor Anthony Reyes (3rd from 
right) receives PAGCOR’s Christmas gift packs for 

the town’s indigent families and senior citizens. 
President and COO Alfredo Lim (3rd from left), 

Director Reynaldo Concordia (2nd from left) 
and Atty. Alberto Regino (extreme left) 

led the distribution of gift packs.



14

FEATURE
14THE PAGCOR INSIDER 14 October-December 2020

Determined to pick up the pieces of his 
life after the crisis, Pineda joined PAG-
COR on April 21, 1991 as an Internal Se-
curity Staff  in Casino Filipino Davao. 

Although his newfound job was quite 
different from what he used to do as a 
Chief Rides Operator and as a Workshop 
Supervisor in Kuwait, he persevered 
nonetheless.

“Being an Internal Security Staff was 
quite tiring. I had to stand during my en-
tire shift to monitor the conduct of games 
in the slots and tables,” he reminisced.

But little did he know that his persever-
ance and constant exposure to the gam-
ing tables and slot machines would equip 
him with the rudimentary skills needed 
as he climbed the agency’s career lad-
der. In June 1994, Pineda was promoted 
to Slot Machine Attendant at the Opera-
tions Division. After six months, he was 
again promoted as Slot Machine Junior 
Technician – a position he held for four 
years.

Rising from the ranks
Because of his hard work, people skills, 

openness to change, and willingness to 
learn, Pineda continued to climb the ca-
reer ladder as Slot Machine Senior Tech-
nician (January to September 1999); Slot 
Machine Supervisor (September 1999 to 
February 2003); Assistant Slot Machine 
Head (February 2003 to May 2012); 
Head of Slot Machine Division (Decem-

ber 2007 to May 2012); 
Senior Slot Man-

ager (May 2012 
to February 
2017); Senior 
Manager of 
the Slot Ma-
chine De-
p a r t m e n t 
( F e b r u -
ary 2017 to 
March 2018); 

For a couple of times in the past, Sir 
Jun, as he is fondly called by his subor-
dinates, found himself at crossroads try-
ing to come up with decisions that could 
have made or broken his corporate ca-
reer. Fortunately, he ended up making 
the right ones that he now enjoys the 
view from the top.

Baltazar initially had to contemplate 
about leaving a fruitful, albeit extremely 
demanding job as an External Auditor in 
the prominent auditing firm SGV and Co. 
to bring his expertise elsewhere in 1992.

“After experiencing three busy sea-
sons at SGV, I considered broadening my 
experience and looking for another job. 
It was timely that a former senior SGV 
officemate, who joined PAGCOR ahead 
of me, mentioned the job opening in his 
department and invited me to apply,” he 
narrated.

It had not been difficult for Balta-
zar to jump ship as he excitedly joined 
PAGCOR, which he described as a pres-
tigious organization earning big profits 
for the government. “I immediately ap-
plied for the job position and fortunately 
got hired,” he recalled.

But even with an impressive job port-
folio highlighted by a Certified Public 
Accountant title, Baltazar’s journey in 
PAGCOR was not a walk in the park at 
all. He started as Financial Assistant, 
a Pay Class 5 position back then under 
the Finance and Treasury Department 
(FTD). The job, Baltazar later discov-
ered, was as taxing as his previous em-

Rising from adversities

The beauty
of new beginnings

From being a displaced OFW, AVP Pineda embraced 
change and carved a niche in PAGCOR

Making wise choices
is key to VP Jun Baltazar’s 

professional success

during the height of the Gulf War in 1990, Slot Machine De-
partment Assistant Vice President Ronald G. Pineda was 
one of the thousands of Filipino workers in Kuwait who 

were displaced and sent back home because of the conflict.

If making wise professional choices were a lotto game, Finance 
Group’s (FG) Vice President Recto L. Baltazar, Jr. could be 
living the luxurious life of a multi-millionaire by now.

ployment, if not even more.
“We were reporting for work from 

9:00 a.m. until 7:00 p.m. from Monday to 
Friday. Basically, I was handling daily 
calculations of available Corporate Peso 
and Dollar funds and made sure daily 
excess funds were properly invested on 
fixed income deposits to maximize earn-
ings,” he said.

Baltazar’s responsibilities included 
monitoring the daily deposit of winnings 
from the casino branches and making 
sure that the branches had available 
operational expense (OPEX) revolving 
funds for their operating requirements. 
He also had to make sure that Treasury 
capital was intact for use in gaming op-
erations.

Having passed the acid test in his 
first job with flying colors, Baltazar was 
promoted to Financial Analyst after six 
months in PAGCOR. His succeeding pro-
motions eventually paved the way for his 
decade-long stint as Manager of the Fi-
nance Section of different Metro Manila 
casino branches.

“Those promotions and branch as-
signments provided me useful experi-
ences and wider knowledge of the casino 
operations, which, I would say, have pre-
pared me to handle bigger tasks in the 
organization,” Baltazar proudly noted.

Despite the string of professional tri-
umphs that came his way, there came an-
other instance when Baltazar’s decision-
making skill was put to test. He got a job 
offer in one of the leading hardware stores 
in the country that may provide him with 
more experiences and exposure as a CPA. 
The offer was so tempting that he nearly 

found himself joining another company.
“After weighing everything, I even-

tually decided to turn it down. By 
comparison, PAGCOR was still giv-
ing a better benefit package and a 
more suitable working environment. 
Since then, it never crossed my mind 
again to find other opportunities 
outside of PAGCOR,” he shared.

The tons of experience he 
gained while practicing his craft 
under the company’s FTD have 

armed Baltazar with much famil-
iarity with the functions of the Fund 

Management and Treasury depart-
ments, making it easier for him to 
supervise their operations.

................................................................

VP JUN BALTAZAR  P15

and finally helming the Slot Machine De-
partment as Assistant Vice President 
from March 2018 up to present.

Pineda recalled with fondness how his 
early years as an Internal Security Staff 
in Casino Filipino Davao, and his promo-
tion to the Slots operations improved his 
people skills.

“Engaging with difficult customers and 
challenging superiors made my perspec-
tive of human nature broader. All of them 
exposed me to situations that expanded 
my managerial and leadership skills. 
Most of the opportunities that came my 
way were even initiated by my former 
superiors. They would tag me along dur-
ing Branch Management Panel meetings, 
took me to Board meetings when I was a 
Slot Machine Head, and  included me in 
joint Executive Committee meetings as a 
presenter,” Pineda shared.

As he rose from the ranks, Pineda un-
derscored the importance of education, 
hence he made it a point to complete his 
undergraduate degree at the La Conso-
lacion University in 2019. 

“You have to be willing to keep learn-
ing outside of your skill set and adapt to 
whatever situation you find yourself in. 
You need to keep diversifying and learn-
ing because this is a continuous pro-
cess,” he advised.

Likewise, he puts premium on expand-
ing one’s social network, “especially 
those who may be related to your job.”

“Networking is important. You need to 
anticipate what might be needed in the 
future and be pro-active about it. One of 
the opportunities I had when I was at-
tending gaming conferences abroad was 
networking with gaming executives from 
other jurisdictions. It further broadened 
my knowledge of gaming operations,” 
Pineda added.

Eventually, Pineda’s passion for learn-
ing and expanding his network all boil 
down to one thing: his love for work. 

“You have to love your work.  It feeds 
your family and sends your children to 

school. Likewise, the work we do 
as PAG-

................................................................
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They may now be enjoying the view from the top, but these two PAGCOR executives never hesitated to trace their humble 
roots as they proudly recount how rising from the ranks geared them up for bigger roles in the Corporation.

Both Finance Group Vice President Recto L. Baltazar, Jr. and Slot Machine Department  Assistant Vice President Ron-
ald G. Pineda agree that reaching the apex of success can only be sweet and fulfilling if one goes through a hard grind like they 
did in their early years in PAGCOR.

Finance Group’s 
Vice President 

Recto L. Baltazar, Jr. 
(left) and Slot Machine 
Department Assistant 
Vice President Ronald

G. Pineda.
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But 2020 changed the way we 
celebrate the Yuletide season 
as the year marked a period of 
difficulties, natural disasters 
and tragic happenings. The 
COVID-19 pandemic, in par-
ticular, caused some people to 
lose their jobs, livelihoods and 
family members; giving rise to 
a feeling of dread and hope-
lessness.

The traditional Christmas fes-
tivities were not allowed, and 
the usual activities had to take 
a backseat to avoid the further 
transmission of the coronavirus 
and the possible exposure of our 
loved ones.

in its desire to fine-tune the 
delivery of its monitoring func-
tions for PAGCOR, the Compli-
ance Monitoring and Enforce-
ment Department (CMED) 
tasked its Enforcement and 
Training Section to come up 
with a module that would en-
hance the competency of its of-
ficers and managers.

Through the help of its Ad 
Hoc Committee, CMED devel-
oped the Sustainable Human 
Acuity Resource Program 
(SHARP), which aims to equip 
each officer with the knowl-
edge on proper management 
systems and organizational 
management styles that may 
generate awareness on the 
varied cultures in administra-
tion.

SHARP also aims to develop 
the officers’ skills for the re-
finement of their work percep-
tion, attitude and behavior; 
enabling them to accurately 
perform their compliance, en-
forcement and monitoring du-

in lifE, we encounter things that 
are beyond our control which re-
quire adjustments of some kind. 
The COVID-19 pandemic, for 
one, may have restricted a num-
ber of activities, but it did  not 
stop the Compliance Monitoring 
and Enforcement Department 
(CMED) from seeking avenues 
that would promote the profes-
sional growth of its personnel.

Under the able stewardship 
of Assistant Vice President Rob-
ert Lucquiao, CMED conducted 
trainings and competency-based 
activities, such as the conduct 

of aptitude examination for its 
employees via Zoom. The ex-
amination sought to assess the 
degree of knowledge and com-
prehension of every Compliance 
Monitoring Agent (CMA) and 
Compliance Monitoring and En-
forcement Officer (CMEO) in the 
different areas in their field. 

On December 15 and 16, 2020, 
Quality Assurance Officer II 
Paul Nunez, made the neces-
sary preparations for the con-
duct of the aptitude examination 
of CMAs and CMEOs of CMED, 
in close coordination with the 

respective Senior Compliance 
Monitoring and Enforcement 
Officers (SCMEOs) of the Enter-
tainment City Cluster and Clark 
Cluster who acted as proctors 
for the exam. Prior to the pan-
demic, the Quality Assurance 
Section and Enforcement Train-
ing Section facilitated the exam 
simultaneously in each proper-
ty. Under the new normal, it had 
to improvise and use a different 
approach in its conduct by put-
ting in place various health pro-
tocols to ensure the safety of the 
examinees. – Joanna F. Mateo

With excitement I look forward to my ninang’s 
gift

And hang my old sock just like what I have seen 
on TV

And my mom would eventually put money in it
After completing nine mornings of early mass
Then we will eat traditional meals on Christmas 

Eve and New Year
Sadly, that ended when mom passed away five 

days before Christmas
...It was decades ago

I almost forgot how it was spent
And I felt that emptiness again
Not on my own but for the many losses we had
When some friends lost their loved ones and jobs
I also lost my beloved ninang who would always 

remind me
What it was like every Christmas

Now almost everybody was disoriented and 
disheartened

You just let the day pass like some other day

I never understand why we had lavish 
celebrations

Why customs and traditions are there
When our Savior was born and raised in 

simplicity
The persons and things we value most are 

passing
And it will never be the same again

While holding on to our faith and moving on 
waiting

Until such time we can celebrate the season
With no more pain but acceptance
With tears of joy and a grateful heart.

– Fatima Evaliza B. Talag

With facemasks being a necessity dur-
ing this pandemic, FMED produced re-
usable facemasks that will provide ef-
fective protection against the deadly 
COVID-19. 

FMED’s three-layered facemasks were 
patterned after those produced by the De-
partment of Science and Technology – Prod-
uct Testing and Research Institute (DOST-
PTRI), which are made of water-repellent 
fabric with an absorbent and washable in-
ner layer. 

FMED distributed these masks to PAG-
COR employees, agencies and job order per-
sonnel. Production cost was taken from the 
excess voluntary cash contributions from 
casino branches/SOGs and departments 
for employee victims of the Taal Volcano 
eruption, and partially charged to PAGCOR 
OPEX. –  Teodoro Victor S. Ela III

Monitoring and Enforcement 
personnel undergo aptitude test

Christmas in the new normal

CMED develops SHARP

Reflections this quarantine Christmas

ties according to the quality 
policy of PAGCOR.

The program was originally 
conceptualized by the Ad Hoc 
Chairman, and was formed un-
der the competency enhance-
ment activities of the depart-
ment. Several examinations 
were initially conducted to 
identify the dominant learning 
modes and style of the partici-
pants. – Jennyline G. Cortez

Christmas is the 
most wonderful 
time of the year, as 

they say. This is the sea-
son when we revel with 
our loved ones, reunite 
with friends, give and 
exchange gifts and eat to 
our heart’s content.

Despite this, we still have so 
much to be grateful for.  

The fact that we celebrated 
Christmas with the people we 
treasure was already a major 
blessing. We should be thank-
ful to the Lord for all the bless-
ings throughout the year despite 
all the tough challenges that we 
faced and survived. – Bernadette 
Odonio and Maria Eliza A. Pereña

Despite the 
challenges of 
the pandemic, 
PAGCOR enabled 
its employees to 
provide for their 
families.

FMED person-
nel at the fabri-
cation section

FMED’s production of reusable facemasks
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No less than PAGCOR Chair-
man and CEO Andrea Domingo 
attended the virtual meeting with 
Director Gabriel Claudio, Special 
Assistant to the Chairman and 
CEO Jose Tria and Vice Presi-
dent Juanito Sañosa, Jr.

Also present during the event 
were then Bangko Sentral 
ng Pilipinas (BSP) Governor 
Nestor Espenilla, Anti-Money 
Laundering Council Secretariat 
(AMLCS) Executive Director 
Atty. Mel Georgie Racela and 
representatives from other gov-
ernment agencies such as the 
Department of Justice (DOJ), 
Department of Finance (DOF), 
Insurance Commission (IC), Se-

curities and Exchange Commis-
sion (SEC), Cagayan Economic 
Zone Authority (CEZA), and 
the Aurora Pacific Economic 
Zone and Free Port Authority 
(APECO).

During the meeting, each 
sub-committee presented 
their latest updates and sig-
nificant accomplishments, as 
well as the challenges they 
faced while trying to fulfill 
their commitments. PAG-
COR’s Anti-Money Laundering 
Supervision and Enforcement 
Department’s head Atty. Dave 
Sevilla gave a presentation 
on behalf of the Supervision 
of Designated Non-Financial 

thE Auxiliary Services Depart-
ment (ASD) held a timely series 
of webinars dubbed “What’s Up? 
Catch Up!” to provide PAGCOR 
employees with much-needed 
health updates necessary to 
thwart the deadly COVID-19.

ASD saw the need to come 
up with a program that would 
address the healthcare needs 
of the employees and their de-
pendents even before Enhanced 
Community Quarantine (ECQ) 
restrictions are lifted.

“The department conducted 
SWOT (Strengths, Weaknesses, 
Opportunities and Threats) 
analysis to address the threats 
brought about by COVID-19. We 
learned that one of the great-
est threats was the fear of the 
unknown, not only for the lay-
men but also for our healthcare 
workers,” said ASD Senior Man-
ager II Dr. Janice Saraza.

For them to successfully 
carry out the task of educat-
ing PAGCOR employees on how 
to prevent the further spread 

of COVID-19, Saraza acknowl-
edged that all Health Services 
Unit (HSU) personnel must be 
equipped with complete knowl-
edge on the deadly virus and 
how to handle the infectious dis-

ease.
“As frontliners, we must be 

able to protect ourselves so that 
we can carry out our duties and 
responsibilities in the best inter-
est of service,” she explained.

The ASD jumpstarted its in-
formation dissemination effort 
by holding a webinar entitled: 
“What’s Next in the COVID 
Journey: A Look at the Next 18 
Months”. The program was fa-

PAGCOR attends national 
anti-money laundering 

committee meeting
PAGCOR participated in the second meet-

ing conducted by the National Anti-Mon-
ey Laundering Countering the Financing of 

Terrorism Coordinating Committee (NACC) via 
Zoom Web Meetings last October 7, 2020.

ASD provides employees with health updates through webinars

vigilAnCE, they say, involves 
the ability to be on guard, 
sustain alertness, and main-
tain clear-cut focus. Along 
with sustained vigilance, the 
ability to adapt and evolve 
are characteristics necessary 
to address the emergence of 
challenges, identified or un-
precedented.

Despite the global pandemic 
brought about by the COVID-19 
crisis, the Anti-Money Launder-
ing Compliance Department 
(ACD) remained true to its man-
date and obligation to ensure 
that dirty money remain outside 
the realm of PAGCOR casinos.

Rising above the restrictions 
brought by the Work-From-
Home (WFH) arrangement, the 
ACD continues to formulate poli-
cies with the end view of meeting 
its AML responsibilities.  

Foremost among these is the 
development of an information 
campaign on the conduct of 
Customer Due Diligence (CDD), 
also branded as Know-Your-
Customer (KYC) by the inter-
national AML community. CDD 
requires the implementation of 
customer identification proce-
dures to ensure that customer 
transactions are risk-assessed 
and owners of funds are identi-
fied. 

PAGCOR’s CDD Guidelines for 
Casino Filipino (CF) Branches, 
Satellite Operations Groups 
(SOGs) and Junkets were rati-
fied by the PAGCOR Board of 
Directors on March 2020.  

To promote the implementa-
tion of the CDD guidelines, Atty. 
Rodrigo Silverio, Jr., Asst. Vice 
President of the ACD, spear-
headed the development of a 
learning module on the Guide-
lines through the Zoom media 
platform. Aimed to be a “learner-
friendly” module, the two-hour 
webinar was designed to accom-
modate clarificatory questions, 
among other concerns. 

The webinars commenced last 
August 17, 2020 at Midas-SOG 2 
and all CF branches and SOGs, 
with 450 PAGCORians in atten-
dance. – Allan T. Penafiel

AML
compliance 
during 
community 
quarantine

cilitated by LMJ Marketing and 
attended by ASD doctors and 
nurses.

Another webinar dubbed 
“May COVID na ako…Paano 
na?” soon followed on August 14, 
2020 and attracted the participa-
tion of 100 participants from dif-
ferent PAGCOR branches and 
departments.

“The webinar was done in a 
timely manner for the employees 
as we theoretically complied with 
the Joint Memorandum Circular 
of DOH and DOLE (2004-2020) 
dated August 14, 2020 requiring 
workplaces to strengthen their 
education campaign against CO-
VID-19,” Saraza said.

Other successful webinars held 
by the ASD from August through-
out November were “Casino and 
Gaming Adaptation in the New 
Normal”, “COVID Prevention in 
the Workplace: A Focus On Men-
tal Health”, “Work From Home 
Hacks”, and “COVID-19 Let’s talk 
about Vaccines.” 

– Carol Joanne Pauline C. Premacio 

Businesses and Professions 
Sub-Committee (SDSC) where 
PAGCOR was designated as 
the lead agency.

The SDSC presentation high-
lighted a 34.25% completion 
rate of their Recommended 
Action Plans, with 54.79% still 
pending due to the onset of the 
pandemic. Whereas the remain-
ing 7.53% was marked as par-
tially acceptable, and 3.42% as 
unacceptable.

The COVID-19 pandemic 
proved to be a great hindrance 
in the fulfillment of the subcom-
mittee members’ commitments 
and deliverables. However, 
they are continuously striving 
to develop guidelines to facili-
tate better supervision amongst 
their covered persons.

After the presentations, AML 
consultants Mr. Patrick Mc-
Donell and Mr. Thomas Hanson 
gave some comments regarding 
the AML/CFT developments in 

the Philippines. They clarified 
that the Philippines is already 
grey-listed by the FATF. The 
official announcement was 
postponed until the submission 
and evaluation of the Post-Ob-
servation Period Report, giving 
the country a chance to address 
its AML deficits and attempt 
to escape the grey-list. How-
ever, with what they have seen 
through the presentations, the 
Philippines still has a long way 
to go.

Addressing the Recommend-
ed Actions (RAs) in the limited 
amount of time given will be very 
difficult but it must be done so 
that the country can graduate 
from its current status. Despite 
the uncertainties, they advised 
the NACC to continue with their 
efforts and accomplish as many 
RAs as they can in order to less-
en future restrictions, should the 
country’s status be retained.

– Janmari Aila F. Arroyo
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The towering 5’10 ½” Anton, as 
he is fondly called by peers, can 
pass off as a fashion model at first 
glance. The runway, however, is 
not his stage. Instead, he can be 
seen on the streets, selling fresh 
and dried fish and delivering gro-
ceries like dressed chicken, fro-
zen products, eggs and dry goods. 

An HRM major, Anton also 
makes delicious  bread like pan-
desal to add to his existing prod-
uct line. 

The challenges of the pandemic 
did not dampen Anton’s enter-
prising spirit. Instead, he utilized 
social media to get orders from 
clients. His recent business ven-
ture is Bucket Papa, a mobile 
street food stall which he also 
drives and operates. For Anton, 
selling in the streets is as fulfilling 
as having a stable job. More im-
portantly, it augments his income 
as a PAGCOR employee. – Marichel 
B. dela Torre and Ma. Jessa V. Abong

AftEr Typhoon Ulyss-
es ravaged the country 
in November 2020, CF 
Davao employees joined 
hands to help PAGCO-
Rians in Luzon who 
were badly-hit by the 
typhoon. 

With their strong de-
sire to lend help, branch 
employees coordinated 
with the Corporate Hu-
man Resource Depart-
ment and sent a cash 
donation of P 65,400.

– Idy Rodriguez

to sprEAd the spirit of 
camaraderie and good-
will during the Christ-
mas season, CF Davao 
employees organized a 
gift-giving event on De-
cember 21, 2020 for 94 
janitors, private secu-
rity agency guards and 
VIP Bar personnel. 

Branch employees 
voluntarily contrib-
uted to raise funds for 
the purchase of noche 
buena packs which con-
tained grocery items 
such as spaghetti noo-
dles, spaghetti sauce, 
cheese, fruit cocktails, 
chocolates, milk, and 
all-purpose cream.

– Marianne A. Cornelio

thE pandemic may have caused 
everyone to be physically apart 
but it did not hinder CF Ilocos 
employees from making people 
feel the spirit of Christmas.

While observing the standard 
health and safety protocols, CF 
Ilocos was able to hold holiday 
activities.

The branch kicked off the 
celebration with a virtual bingo 
event on December 7, 2020. Oth-
er games held on different dates 

included Pinoy Henyo, Mystery 
Box, Wika Rambulan and WIN 
Got Talent. The festivities ended 
with employees receiving gifts 
from their “Secret Santa.”

Furthermore, stars of the holi-
day activities were Operations 
Department’s Pit Supervisor 
Pastor Jacobe, Jr. and Treasury 
Assistant Nesshell Delos Santos 
who were hailed Model Super-
visor and Model Employee, re-
spectively. – Floresco A. Soriano

Pit Supervisor, Pastor Jacobe, Jr., 
Model Supervisor

Nominees during the awarding ceremony.

Candidates for the Model Supervisor (above) and Model Employee (below) categories receive their Plaque of Appreciation.

Treasury Assistant Nesshell Delos 
Santos, Model Employee.

CF Bacolod employee inspires peers 
with his entrepreneurial mindset

A stAblE job, a college degree, an angelic face 
and a well-built body, CF Bacolod Concierge 
Anthony James Acosta, almost has it all.

CF Ilocos employees celebrate 
Christmas amid pandemicPersonnel 

share 
blessings 

with fellow 
employees

CF Davao 
reaches out to 
PAGCORians 
affected by 

typhoon

Anthony 
James 
Acosta
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To spread the spir-
it of joy among 
its non-regu-

lar personnel during 
the Christmas season, 
CF Malate gave away 
noche buena packs to 
228 non-regular em-
ployees on December 
18, 2020.

Beaming with smiles, janitors, 
VIP bar attendants and secu-
rity guards, each brought home 
P1,000.00 worth of noche buena 
staples such spaghetti noodles 
and fruit salad ingredients. 

The branch’s We Care and 
Liturgical Committees likewise 
organized the “CFM Charity 
Begins @ Home” raffle for the 

CF Malate personnel 
showcase talents 

through ‘MWHouR’
KEEping one’s mental 
health in check is one of 
the best ways to survive the 
challenges of the COVID-19 
pandemic. 

As for CF Malate employ-
ees, music has been their 
go-to therapy. Through the 
branch’s MWHour (Mo-
rale, Welfare and Creation 
Hour), they showcase their 
talents onstage while strict-
ly abiding by the health pro-
tocols. 

Hosted by eloquent and 
jolly emcees, employees 
would belt out their favor-
ite songs to the delight of 
colleagues and customers.  
Varied genres are featured 
such as oldies but goodies, 
millennial, rock, rap, jazz, 
love songs, among others. 
Security personnel even 

bring their beat box and 
ukuleles while dealers sing 
with them. Some employees 
would even entertain their 
audiences with their trendy 
Tiktok moves. 

This is CF Malate – where 
employees and customers 
dance to upbeat songs in 
the gaming areas; jovial em-
ployees rush onstage to ren-
der their impromptu dance 
numbers; customers cheer 
for their favorite employ-
ees; while others run just to 
take a peek of who’s singing 
their favorite songs.  

Indeed, good vibes create 
positivity, as CF Malate now 
hosts an increasing number 
of customers from all walks 
of life that employees are 
more than willing to enter-
tain. – Ma. Adela V. Dator

Just like other industries, striking a strong bal-
ance between safety and economy is a huge chal-
lenge.  CF Olongapo has been proactive in initi-
ating activities to increase its key performance 
indicators while observing the required health 
protocols.  

Table games tournament
On October 21, 2020, CF Olongapo conducted 

the 1st Table Games Tournament under the new 
normal.

Upon registration, players were asked to pres-
ent their Player Tracking System (PTS) card and 
pay an entry fee of P5,000 in exchange for tourna-
ment chips.    

To make the tournament more exciting, CF 
Olongapo’s officers - Acting Branch Manager Bob-
by Paterno, Senior Branch Admin Manager Ruben 
Racelis, Casino Operations Manager Ed Francisco 
and Pit Manager Norly Guillermo, served as guest 
dealers of the day. Even if health restrictions were 
strictly enforced, it did not hamper the branch to 
provide fun and excitement.

Customer attendance increased by 76% while to-
tal bets improved by 25% compared to the previous 
week.  A total of P60,000 worth of cash and P50,000 
Free Bet Coupons were given away as prizes.

PAGCORIANG GAPO of the Week
With the thrust to boost the morale of employ-

ees, CF Olongapo came up with a project dubbed 
as the “PAGCORIANG GAPO of the Week.”

Nominees were evaluated based on their con-
tribution, dedication and attitude towards their 
work, co-employees and superiors.  The chosen 
employee was featured on the official Facebook 
page of CF Olongapo.

A total of 12 employees were recognized from 
different sections and divisions namely: Nurse 
Felicidad Tantiangco, Provident Fund Assistant 
Alfredo L. Planea Jr., Acting Assistant Security 
Officer Dennis Santos, Acting Assistant Secu-
rity Officer Alvin Lacsinto, Acting CCTV Tech-
nician Michael M. Mendigoren, Acting Surveil-

lance Officer I Oliver R. Villasanta, Teller Karen 
D. Almario, Treasury Staff II Joyce Theresa D. 
Tuazon, Slot Operations Officer I Neil A. Diaz, 
Assistant Slot Data Control Officer Lyskhee S. 
De Luna, Gaming Assistant Anthony Cao, Dealer 
Paula Afu. 

Christmas tree lighting
With Christmas being the most awaited sea-

son in the Philippines, the branch organized 
events which made the holiday season more 
festive.

On November 6, 2020, CF Olongapo organized a 
tree lighting ceremony to mark the Christmas cel-
ebration while looking forward to new beginnings. 
Acting Branch Manager Rafael Paterno, Jr. said 
that “Christmas symbolizes hope that everything 
will be better soon and it is our responsibility to 
bring joy, love and togetherness to our co-workers, 
family and friends.”  

Sections and divisions also presented Christmas 
carols with physical distancing restrictions. Cus-
tomers were also given souvenir items

500K Super 6 Derby
To offer more gaming options and help reacti-

vate dormant players, the Marketing Department 
and CF Olongapo held a Table Games tournament 
dubbed “500K Super 6 Derby” last December 19, 
2020.   

Players paid P20,000 entry fee to qualify for the 
tournament.  

The 18 participants were given P5,000 worth 
of Free Bet Coupons (FBCs) and P5,000 worth of 
Rustan’s gift certificates.  

Prizes were P500,000 Cash and FBCs  for the 
Champion, P50,000 worth of FBCs for the 1st run-
ner-up, and  P30,000 worth of FBCs for the 2nd 
runner-up. 

To encourage wager from  the champion, the 
first P50,000 FBC was valid only on the day of the 
tournament. The succeeding P50,000 FBCs may be 
utilized on a per visit basis valid for 30 days from 
tournament date. – Cherryl Pelayo-Dacua

morE than their world-class 
talent, it’s the humility of the 
Philippine billiards legend Efren 
“Bata” Reyes and Francisco 
“Django” Bustamante that make 
them a cut above the rest.

On December 19, 2020, CF 

Olongapo hosted the Billiards 
Exhibition Games of the two 
champions, wherein Bustaman-
te triumphed over Reyes in a 
close fight result of 11-10.

Bustamante was awarded 
with P20,000 FBCs while Reyes 

received P10,000 FBCs.
The event resulted in the in-

crease of total bets by 16 percent 
while income improved by 7 per-
cent compared to the previous 
week’s Key Peformance Indica-
tors Report. – Cherryl Pelayo-Dacua

CF olongApo’s officers and 
employees were invited to a se-
ries of presentations for proper 
process compliance and writ-
ing competency enhancement.  

These activities were part of the 
branch’s learning interventions 
initiatives. 

Among the topics present-
ed were attendance matters, 

healthcare deductions, petty 
cash liquidations and reim-
bursements, preparation of APP/
PPMP and significance of target 
setting. – Cherryl Pelayo-Dacua

CF Malate’s non-regular personnel 
receive noche buena gift packs

Learning intervention sessions enhance admin processes

Efren Reyes and Django Bustamante 
showcased at Billiards Exhibition Games

CF Olongapo holds activities
in the new normal

benefit of non-organic employ-
ees.  Raffle prizes amounting to 
Php 10,000 (1st prize); Php 7,000 
(2nd prize); and Php 5,000.00 
(3rd prize) were given away. 
Also, 40 employees brought 
home P200 consolation prizes.

– Ma. Adela V. Dator
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CF tAgAytAy employees 
gamely participated in the cos-
tume competition during the 
Halloween celebration last Oc-
tober 31, 2020. 

All dressed up in their creepy 
costumes were Administrative 
Staff Jolly Grace Prudente, Filing 
Clerk/Messenger Raymond Mag-
banua, Security Staff Denn Wen-
dell Javier, Dealer Mylene Ro-
cillo and sanitation personnel 
Kimberly Bucay.  

Bucay, whose costume fea-
tured a hatchet buried on her 
neck, bagged the grand prize 
courtesy of Branch Manager 
Victor Crisostomo. The other 
contestants also received spe-
cial treats from the Marketing 
Section.  

The Halloween costume con-
test was one way of motivating 
employees to be creative while 
getting involved in branch ac-
tivities. – Eliza Anza-Dela Cruz

thE COVID-19 pandemic has 
brought the worst and the best 
in humanity. It has changed 
the way people work and do 
things as global death rate 
continues to rise. 

To help PAGCOR get back 
to its feet, SOG 5 learned to 
adapt to the new normal.

It organized countless 
Zoom meetings and webinars 
for employees, adopted the 
strict health and safety pro-
tocols for both its employees 
and customers, and embraced 
teamwork.. 

Beginning October, person-
nel no longer work in batch-
es. They now march to the 
frontlines as teams, where 

teamwork and team effort are 
their new core values.Various 
themes and messages for each 
team were developed. As a re-
sult, reporting for duty amidst 
this pandemic may be scary 
for some, but for SOG 5 em-
ployees, it relieves their fears 
and stress. 

“It’s good to think that we 
are superheroes and extraor-
dinary men and women of the 
frontlines, responding to a 
higher call. Times are press-
ing; we need to adapt; we must 
evolve and beat these impos-
sible odds. By every means, 
we should remain positive to 
stay negative,” said an SOG 5 
employee. – Ben-Hur S. Enriquez

As CF Tagaytay restores the normalcy of its operations, the branch recognized the efforts of its personnel for their dedicated and 
exemplary service. CF Tagaytay’s Rewards and Recognition Committee picked Acting Senior Casino Relations Officer Roehl Vin-
cent P. Javier as Model Supervisor while CCTV Operator III Gilbert Binamira was named Model Employee.  Branch Manager Vic-
tor Crisostomo led the awarding ceremony on December 3, 2020.  – Ronald C. MelendRes

Online
Customer 
Service Training 
provides 
valuable tips
As CAsino operations resume 
under the new normal, the 
Marketing Department came 
up with an online program fo-
cused on Customer Service in 
the New Normal. Video clips 
featuring strict observance of 
safety protocols and  improv-
ing customer service from good 
to excellent were shown to 
CF Tagaytay’s personnel and 
frontliners to help them cope 
with the current situation.

 One of the major takeaways 
of the online training course was 
instilling in every employee the 
attitude of customer service by 
encouraging them to go the extra 
mile in serving the customers.

– Gloria D. Caraan

CF Tagaytay commends
exemplary employees

Spooktacular at CF Tagaytay

Teamwork:
SOG 5’s answer
to the pandemic
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