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Building SafE HavEnS:
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EvaCuaTiOn CEnTERS 
naTiOnwidE

PAGCOR continued to fuel the government’s 
effort in cushioning the effects of the COV-
ID-19 pandemic by remitting P2 billion on 

May 11, 2021 to the Socio-Civic Projects Fund 
(SCPF) of the Office of the President.

The COVID-19 pandemic may be 
continuing to take its toll on PAG-
COR’s revenue generation, but the 
agency is not about to renege on 
its commitment to nation-build-
ing.

The state-run gaming firm 
made its first remittance on May 
12, 2021 when it turned over 
P1.655 billion cash dividends 

to the National Treasury. The 
amount represented PAGCOR’s 
entire net earnings in 2020.

The agency turned over addi-
tional P1.345 billion on May 28, 
2021 and P2 billion on July 30, 
2021, increasing its total remit-
tances to P5 billion.

Of the P5 billion, P4.18 billion 
is considered advance cash divi-

dends that may be applied against 
future dividend obligations.

PAGCOR’s latest remittances 
were in “support of the govern-
ment’s revenue generation effort 
to fund the various health and 
economic measures to mitigate 
the impact of the pandemic.”
................................................................

CASH DIVIDENDS  P2

PAGCOR infuses
P2 billion to OP’s

socio-civic projects fund

PAGCOR said its remittance 
to the SCPF is pursuant to Sec-
tion 7 (a) of Presidential De-
cree No. 1869 or the PAGCOR 
Charter that mandates the 
allocation and distribution of 
earnings of the corporation for 
infrastructure and socio-civic 
projects.

Last year, the state-run gam-
ing firm remitted a total of P4.25 
billion to the SCPF despite the 
halt of its gaming operations fol-
lowing the government’s decla-
ration of a nationwide lockdown 
to prevent the further spread of 
COVID-19 infections.

The continuing implementa-
tion of strict quarantine restric-
tions has been hampering the 
agency’s revenue-generation 
efforts, but it remains steadfast 
in its commitment to provide the 
government with much-needed 
financial help to support various 
programs and activities amidst 
the pandemic.

PAGCOR Chairman and 
CEO Andrea Domingo said the 
agency’s frugality in spending 
enabled it to save enough and 
remain as one of the govern-

ment’s major partners in nation-
building.

“The current global health 
crisis that we are facing is tak-
ing its toll on our income gen-
eration due to the suspension of 
gaming operations, but through 
our huge savings, we are able 
to continue pumping the finan-
cial blood to several endeavors 
of the government, especially in 
its battle against COVID-19,” she 
explained.

The state-run gaming firm’s 
latest SCPF remittance was 
formally turned over by Presi-
dent and COO Alfredo Lim to 
Deputy Executive Secretary 
for Finance and Administra-
tion Rizalina Justol, who ex-
pressed gratitude to PAGCOR 
for its huge contributions to 
the government.

“On behalf of the Office of the 
President, maraming salamat 
sa PAGCOR. This additional re-
mittance to the Socio-Civic Proj-
ects Fund will be of great help 
to the Filipino people especially 
during this extended health cri-
sis. Malaking tulong po talaga 
ito,” Justol said.

PAGCOR’s cash dividends remittance
to National Treasury totals P5 billion

Vax
to Normal

81% of 
PAGCOR’s 

workforce now 
vaccinated

AfTer over a year into the 
pandemic, PAGCOR is slowly 
getting back to its feet by en-
couraging its employees to get 
vaccinated while still observ-
ing strict health protocols in the 
workplace.

Following the management’s 
call for employees to avail the
................................................................
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Journey towards 
100% workforce 
immunization

While a big majority of PAG-
COR’s workforce is already 
vaccinated, the management is 
eyeing to complete the immuni-
zation of 100% of its workforce 
the soonest possible time. 

In March, the management 
formed the Vaccination Com-
mittee, which was originally de-
signed to facilitate the procure-
ment of vaccines, not only for 
PAGCOR employees but for their 
dependents as well. 

However, according to Atty. 
Alberto Regino, Chief of Staff 
of Office of the COO and con-
current Acting Vice President 
for Human Resource and De-
velopment Group, “even with 
PAGCOR’s approved budget, the 
availability of the vaccine was 
the main problem.” 

Regino said that since bulk
................................................................
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In partnership with the Manila City Government and Metropolitan Manila Development Authority, more than 3,000 PAGCOR em-
ployees were fully vaccinated against COVID-19 during the mass immunization activities from June to July.

PagCOR community mourns passing of
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Sigma ROadSHOw 2021:
PagCOR CHiEf diSCuSSES
uSE  Of digiTal 
PlaTfORmS TO BOOST 
lOCal gaming induSTRy 

•	Schoolbuilding
•	PAGkain	Para	sa	Masa
•	Multi-Purpose	
Evacuation	Center

•	Other	donations

Editor’s Note: This a developing story. As PAGCOR aims for herd immunity in the workplace and in the gaming areas, it contin-
ues to encourage employees to avail the vaccination roll-out in their respective local government units.

PAGCOR President and COO Alfredo Lim (middle) hands over the check to Deputy Executive Secretary for Finance and Adminis-
tration Rizalina Justol. The check, amounting to P2 billion, is the agency’s remittance to the Socio-Civic Projects Fund of the Of-
fice of the President. Looking on are (from left) Director Reynaldo Concordia (+), Chief of Staff of the Office of the COO Alberto 
Regino and VP for Finance Group Recto Baltazar, Jr.
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According to PAGCOR Chair-
man and CEO Andrea Domingo, 
the agency is seriously commit-
ted to help source more revenues 
for the government’s COVID-19 
response, in spite of huge revenue 
losses due to the temporary sus-
pension of gaming operations.

“After more than a year into 

the pandemic, PAGCOR is still 
doing its best to fulfill our man-
date and commitment to nation-
building. We may be in a very 
challenging time, but we are all 
in this together. Because of PAG-
COR’s prudent use of funds and 
continuous effort to generate rev-
enues, we are able to help fund 
necessary government programs 
amidst the crisis,” she said.

Vice President for Finance 

Group Recto Baltazar, Jr. led the 
turnover of the agency’s cash 
dividends contributions to Deputy 
Treasurer-Officer-in-Charge Ed 
Marino at the Bureau of the Trea-
sury office in Intramuros, Manila.

Marino said the state-run 
gaming firm’s latest cash divi-
dends remittance will further 
boost the government’s initia-
tives to survive the pandemic. 
“The government really needs 

all the help it can get to be 
able to set in motion vital steps 
that are meant to lessen the 
sufferings of the people who 
are greatly affected by the 
pandemic. We are very thank-
ful that PAGCOR continues to 
supply the lifeblood that keeps 
many important government 
programs up and running,” 
Marino expressed.

Last year, PAGCOR 

remitted a total of P18 billion 
cash dividends to the National 
Treasury for the year 2019. For 
2018, the agency turned over a 
total of P16.17 billion cash divi-
dends. With its remittances, the 
state-run gaming firm has been 
consistently included in the top 
three cash dividends contribu-
tors among other government-

owned and controlled 
corporations.

vaX TO nORmal
FROM PAGE 1
vaccination roll-out in their 
respective local government 
units (LGUs), PAGCOR recorded 
workforce immunization rate of 
81% as of July 15, 2021. 

This number, according to As-
sistant Vice President for Human 
Resource and Operations Regina 
Ofelia Jaleco translates to a “to-
tal of 9,982 vaccinated employees 
out of the 12,176 regular and non-
regular personnel.”

Jaleco explained that out of 
the 9,982 vaccinated personnel, 
5,779 were inoculated during 
the mass vaccination of PAG-
COR personnel at the Casino 
Filipino Manila Bay. 

The mass vaccination pro-
gram, which started on June 29, 
2021 and was done in batches, 
came into fruition after PAG-
COR joined hands with the city 
government of Manila and the 
Metropolitan Manila Develop-
ment Authority. 

Senior Manager for Health 
Services and Wellness Dr. Jan-
ice Saraza shared that achiev-
ing herd immunity in the work-
place was quite a challenge 
because employees go home to 
their families and are exposed 
to the community after report-
ing for work, hence exposing 
themselves to COVID-19.

 “But our goal is to ensure a 

JOuRnEy
FROM PAGE 1
of the vaccines procured by 
the national government are 
being coursed through the 
LGUs for roll-out, the PAGCOR 
management encouraged all 
employees to avail of the vac-
cination in LGUs and launch-
ing an awareness campaign 
on the benefits of vaccination. 

“We tapped the assistance 
of the branches and Cor-
porate departments which 
resulted in the dramatic in-
crease of employees getting 
themselves vaccinated. In fact, 
Metro Manila and nearby prov-
inces (NCR+), with the excep-
tion of far north and Vis-Min, 
vaccinated PAGCOR work-
force is over 90%. Those out-
side of the NCR+ branches 
are only limited by the avail-
ability of vaccines in their re-
spective LGUs. Significant to 
mention was the help of the 
Manila LGU and the MMDA 
for the vaccination of almost 
4,000  employees. It is just a 
matter of time when PAGCOR 
will be 100% fully vaccinated,” 
he explained.

Regino added that while 
vaccination does not prevent 
someone from being infected 
by the COVID-19 virus, it is 
still a safer way to build pro-
tection and prevent severe in-
fection or death.

Hence, he reiterated that 
despite inoculating a big ma-
jority of its workforce, PAG-
COR still strictly implements 
health and safety protocols in 
all its properties and work-
places while violators will 
be dealt with in accordance 
with existing regulations. 
The PAGCOR management, ac-
cording to Regino is targeting 
to complete employee vaccina-
tion by September, except for 
those with medical conditions 
who may not yet be vaccinated 
as advised by their physicians. 

“One of the challenges at 
the moment, especially for 
our properties outside of the 
NCR+, is the availability of 
vaccines which translates to 
the vaccination of the prior-
ity groups A1, A2 and A3 only. 
Considering that majority of 

our employees are under the 
A4 categories, they can only 
be vaccinated when the LGUs 
include the A4 in the vaccina-
tions. However, our PAGCOR 
management  already request-
ed the LGUs concerned to give 
priority to our employees,” he 
noted.

As vaccinations continue to 
go into full swing, Regino re-
layed that the management’s 
goal of ensuring a safe work 
environment for its personnel 
is gradually being realized. 

“A fully vaccinated PAG-
COR workforce does not only 
mean healthy PAGCORians but 
it is a responsible thing to do 
for ourselves, our co-workers, 
our patrons and most of all, 
to our family. It ensures that 
with the strict observance of 
health and safety protocols 
in the workplace and in our 
homes, we are confident that 
we will continue to be a major 
contributor to the national gov-
ernment in terms of generating 
revenues as well as providing 
for the needs of our families 
who depend on us for support.”  
With regard to the employees’ 
dependents, Regino said that 
“efforts are being made by our 
management to have our de-
pendents vaccinated through 
the help of third parties and 
these are now still in the pipe-
lines,” he concluded.

Sinovac is the brand used during the 
mass vaccinations of PAGCOR em-
ployees in CF Manila Bay.

Our goal is to 
ensure a safe 
workplace for 

ourselves, for our co-
workers, our family, 
and to contribute to 
the herd immunity 

objective of the 
country, thus 
the need to get 

vaccinated.

– Dr. Janice Saraza 
Senior Manager for Health 
Services and Wellness

tivities in Manila. 
Meanwhile, PAGCOR employ-

ees who availed of the mass vac-
cination organized by the agen-
cy, expressed their gratitude to 
the management for making the 
vaccination activities more con-
venient and accessible for the 
personnel. 

Both Transport Services De-
partment Motorpool Officer I Mar 
Panahon and Corporate Commu-
nications Department Web Devel-
opment Officer I Rommel Ruanto 
are thankful that they no longer 
had to endure long queues in their 
local government units just to get 
vaccinated.  

According to PAGCOR’s Hu-
man Resource Development 
Group, among the first batch 
of PAGCOR-Corporate offices 
which successfully completed 
100% vaccination were the 
Procurement, Bingo, Account-
ing, Treasury, Health Services 
and Wellness, Provident Fund 
Management, E-Sabong Licens-
ing, Adjudication Secretariat 
and Hearing, Corporate Inves-
tigation, PAGCOR Anti-Money 
Laundering Supervision and 
Enforcement, Investigation and 
Verification, Security Group-
Administrative Section, Corpo-
rate Planning, and Entertain-
ment departments.

.................................

Text: Ciara m. Tanchoco
Photos: Jesus S. Casabar

safe workplace for ourselves, 
for our co-workers, our family, 
and to contribute to the herd im-
munity objective of the country, 
thus the need to get vaccinated,” 
said Saraza, who along with 
over 100 PAGCOR volunteers, 
have been assisting in the em-
ployees’ mass vaccination ac-

Members of the PAGCOR Vaccination Committee pay a visit to Manila City Mayor Francisco “Isko” Domagoso to request for 
mass vaccination activities for PAGCOR employees.  Present during the meeting were (from left) Asst. VP for Corporate Commu-
nications Carmelita Valdez, VP for Licensing and Regulatory Tomas Consolacion, Chief of Staff/Acting VP for Human Resources 
Atty. Alberto Regino, Mayor Dumagoso, VP for Enterprise Services Ricardo Faraon, Senior Bingo Officer Anthony Paris and Se-
nior Manager for Health Services and Wellness Dr. Janice Saraza.
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As one of the speakers during 
the SiGMA Virtual Roadshow on 
May 5, 2021, Domingo said that 
online gaming platforms will 
give the industry a chance to at 
least recover its losses caused 
by the global health crisis. 

“As COVID-19 cases continue 
to rise in the Philippines, we 
have to find ways to innovate and 
reach more diverse markets, both 
here and abroad. Before, I said we 
need regulation with competence 
and integrity, now we need an-
other aspect, which is creativity 
and imagination. One way of do-
ing this is to continue what many 
gaming markets worldwide are 
adopting,” she said.

Innovation, according to Do-
mingo means “keeping with 
the fast-pace shift to digital 
landscape that is why we need 
SiGMA for the information that 
it gives us about the suppli-
ers, markets, auditing systems, 
trends and everything new in 
the industry.”

The PAGCOR chief added 
that because of the pandemic, 
the casino gaming industry all 
over the world has been affect-
ed. “The lockdowns, movement 
restrictions, and unpredict-
ability forced many gaming in-
dustries to close for weeks and 
even months with absolutely no 

To bolsTer the casino in-
dustry’s fight against money 
laundering and financing of 
terrorism, PAGCOR’s Board of 
Directors and heads of Casino 
Filipino branches and Satellite 
Operations Groups, underwent 
Anti-Money Laundering and 
Counterfeiting the Financing of 
Terrorism (AML/CFT) virtual 
training on May 7, 2021.

The training’s guest speaker 
was no less than Anti-Money 
Laundering Council (AMLC)’s 
Executive Director Mel Georgie 
Racela. The scope of his dis-
cussion covered the legal and 
regulatory updates which in-

clude Anti-Terrorism Act (ATA) 
of 2020 and AMLA Amendments 
under RA 11521), AML/CFT Risk 
Rating System (ARRS) and en-
forcement guidelines.

For the legal and regulatory 
updates, Racela explained the 
ATA of 2020, also known as 
Republic Act No. 11479, which 
replaces RA No. 9372 or the Hu-
man Security Act of 2007. ATA, 
which is “an act to prevent, pro-
hibit and penalize terrorism…” 
was signed into law on July 
3, 2020 by President Rodrigo 
Duterte, and was effective since 
July 18 of the same year.

Racela also cited the AMLA 

amendments under RA 11521, 
an act that further strengthens 
the AML Act of 2001, which took 
effect on January 30, 2021. “The 
law adds two new covered per-
sons who are now required to 
report suspicious transactions 
to AMLC which includes real es-
tate developers and brokers, as 
well as offshore gaming opera-
tors (OGOs), their service pro-
viders, supervised, accredited 
or regulated by PAGCOR or any 
government agency.”

As for the AML/CFT Risk 
Rating System, Racela cited 
the four component ratings to 
determine if risk management 

policies, practices, and internal 
controls are well disseminated 
and effectively implemented. 

“The four components are 
the board and senior manage-
ment (SM) oversight (assesses 
the overall efficiency of BOD 
and SM); the money laundering/
terrorism financing prevention 
program or MTPP (risk man-
agement policies and dissemi-
nation); the internal control and 
audit (identifies, monitors, man-
ages and controls ML/TF risks); 
and the implementation (risk-
based acceptance and identi-
fication, on-going monitoring, 
systems).

He also explained the en-
forcement guidelines that will 
ensure strict compliance with 
the laws and issuances, and 
will impose proportionate and 
dissuasive sanctions for non-
compliance. 

“Non-compliance includes 
the absence of or inadequate 
BOD and SM oversight, deficien-
cy in MTTP, inadequate internal 
audit control, violations of risk 
profiling and customer due dili-
gence or know-your-customer 
(KYC) procedures, and delayed 
or non-submission to the AMLC 
of KYC documents,” Racela cit-
ed. – darren B. agaton

Top execs undergo anti-money laundering virtual training

PAGCOR chief cites use
of digital platforms to boost

local gaming industry
during SiGMA Roadshow 2021

PAGCOR Chairman and CEO Andrea D. Do-
mingo is keen on adopting modern technol-
ogy and using digital platforms in the deliv-

ery and improvement of services to help boost the 
local gaming industry.

revenues but with a lot of fixed 
cost and operational expenses.”

The Philippine gaming indus-
try, meanwhile, was not spared 
as it saw significant all-time de-
cline in gross gaming revenues 
(GGR). The country’s GGR in 
2020 only reached P98.79 bil-
lion or about US$ 1.97, which 
is a 61.48 percent decline from 
the previous year’s record of 
P256.49 billion or US$ 5.12 bil-
lion.

At the onset of 2021, the coun-
try’s gaming industry tried to stay 
afloat by coming up with solu-
tions, strategies and innovations 
to cope with the situation. How-
ever, sustainability in terms of 
gaming revenues has been hard 
to predict due to the constant 
change in community quarantine 
restrictions or localized lock-
downs that affected PAGCOR’s 
licensed gaming establishments.

“Hence, the online gaming 
platforms will certainly give the 
local gaming industry a chance 
to ride in this tide of growth. But 
we must also be creative in look-
ing at our operational expenses, 
marketing, among others,” Do-
mingo said.

To keep up with the fast-
paced shift to digital platform, 
PAGCOR will introduce onshore 
products called “liveshots”. It 

gambling in the country. Also, we 
continue to be an active partner 
in the Inter-Agency Task Force 
on the employment of foreign na-
tionals together with the Depart-
ment of Labor and Employment, 
Bureau of Immigration and Anti-
Money Laundering Council,” Do-
mingo cited. 

Another product that PAG-
COR is introducing this year is 
the regulation of E-Sabong or 
cockfighting.

“In the Philippines, cock-
fighting is a national sport and 
a very popular local gaming ac-
tivity. With this, we hope to be 
able to raise about P3 billion 
in revenues this year. Coupled 
with this is the enforcement of 
the anti-illegal task force of all 
the law so that those who are 
paying taxes to the government 
are actually protected, and the 
illegal ones are closed down and 
punished,” she said.

Domingo firmly believes that 
despite the impact of the pan-
demic, the gaming sector will 
overcome the challenges. “This 
cannot be permanent. It will be 
temporary and by the end of the 
year, I think that we should be 
able to beat our targets which is 
first, to remain intact; second, 
to be able to open up new venues 
and; third, to have all our em-
ployees enjoy full compensation 
packages and health benefits,” 
she cited.

“With the help of the latest 
digital trends, such as the ones 
that will be showcased here in 
SIGMA’s Roadshow, I think that 
we can really have new paths 
created ahead of us. As for the 
Philippine gaming industry, we 
will explore new markets and 
new products using this kind of 
technology which we think will 
probably dominate this industry 
in the next three to five years,” 
Domingo expressed.

The SiGMA Virtual Roadshow 
is a series of online gaming con-
ferences held in different coun-
tries. Hosted on an interactive 
platform, it covers region-specific 
topics such as regulation, tax and 
compliance, and emerging tech-
nology. The online conference is 
being attended by global casino 
and integrated resorts operators, 
regulators, financial analysts 
across the globe.

.................................

Text: darren B. agaton 
Photos: Jayson m. Petate

As COVID-19 cases 
continue to rise in 
the Philippines, we 
have to find ways 
to innovate and 

reach more diverse 
markets, both here 

and abroad.

– Andrea D. Domingo
Chairman and CEO

will allow local licensed casino 
operators to offer online betting 
under highly regulated condi-
tions, to registered local VIP 
players of integrated resorts 
and casinos.

Alongside the use of digital 
and online platforms, regu-
latory policies for Philippine 
Offshore Gaming Operations 
(POGO) must be strengthened, 
said the PAGCOR chief. 

“Therefore, to protect the 
legitimate operators and help 
them preserve their revenues, we 
forged stronger partnerships with 
the Office of President , Philippine 
National Police Anti-Cybercrime 
Group , Bureau of Immigration, 
and the National Bureau of In-
vestigation  to curb illegal online 

Despite the 
threat of 

COVID-19, 
CEO Domingo 

reports 
physically 

to the office 
from time to 

time.
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PAGCOR held the formal 
groundbreaking for the con-
struction of a four-story, 
20-classroom facility at the City 
College of Angeles (CCA) in Ba-
rangay Pampang, which began 
its operations in 2012. CCA re-
ceived P50 million grant from 
the state-run gaming agency for 
the school building project.

The event was graced by 
PAGCOR Chairman and CEO 
Andrea Domingo, along with 
some PAGCOR executives and 
the city’s top officials.

In her speech, Domingo said 
that with the construction of the 
PAGCOR-funded learning facility, 
she is hopeful that more students of 
CCA will have comfortable learning 
spaces to use, once school activities 
return to normalcy.

“Umaasa kami na magan-
da ang kalalabasan ng project 
na ito, at kung papalarin ang 
PAGCOR na maabot ang la-
hat ng aming targets para sa 
taong ito, makakatulong pa 
kami,” she noted.

For his part, Angeles City 
Mayor Carmelo Lazatin, Jr. said 
the groundbreaking ceremony 
for the construction of CCA’s 
new school building was a spe-
cial event for him as it fell on the 

School building breaks 
ground in Angeles City

Angeles City – The lack of classrooms when 
regular face-to-face classes resume will no 
longer be a problem for a densely-populated 

college here after PAGCOR officially commenced 
the construction of a school building on June 28, 
2021.

Chairman and CEO Andrea 
Domingo (4th from left) and 
Angeles City Mayor Carmelo 
Lazatin, Jr. (2nd from right) 

lead the ceremonial ground-
breaking for the construc-
tion of a new educational 

facility funded by the state-
run gaming firm at the City 

College of Angeles in An-
geles City, Pampanga. With 

them in photo are Casino 
Filipino (CF) Angeles Gen-

eral Manager (GM) Reden-
tor Rivera (2nd from left), 

Assistant VP for Community 
Relations and Services Ra-
mon Stephen Villaflor (3rd 

from left), VP for Corporate 
Social Responsibility Group 

Jimmy Bondoc (5th from 
left) and other local officials 

of Angeles City.

CEO Domingo addresses the officers and personnel of City College of Angeles during 
the groundbreaking of the school building funded by the agency. Photo also shows 
PAGCOR’s VP Jimmy Bondoc (left) and Angeles City Mayor Carmelo Lazatin, Jr. 
(right).

The students of City College of Angeles will soon enjoy more comfortable learning 
spaces once educational activities return to normal as the PAGCOR-funded four-sto-
rey, 20-classroom school building commences construction.

VP for Enterprise Services Group Ricardo Faraon (3rd from left) and CF Angeles GM 
Redentor Rivera (2nd from right) hand over to Jenneth Sarmiento, representative 
of Angeles City Congressman Jon Lazatin II, a food pail during a “PAGkain Para sa 
Masa” event in Pampanga.

birthday of his late father.
“Napaka-importante po 

sa amin ang araw na ito, 
lalung-lalo na sa akin at sa 
aking pamilya dahil tumama 
po ito sa mismong kaarawan 
ng aking yumaong ama,” he 
expressed.

Lazatin added that having a 
new educational facility was a 
realization of his father’s dream 
when the latter was still serv-

ing as mayor of the city. “Kahit 
noong alkalde pa lang ang 
aking ama ay wala na siyang 
sinasabi kundi ang pangan-
gailangan para sa pagpapa-
tayo at pagsa-saayos ng mga 
eskuwelahan.”

Meanwhile, on the same day 
that PAGCOR formalized the 
construction of a new classroom 
structure in CCA, the agency 
also brought its “PAGkain Para 
sa Masa” project to Barangay 
San Jose in San Fernando City 
and the town of Bacolor, where 
a total of 300 beneficiaries re-
ceived pails containing assorted 
food items.

.................................
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PAGCOR immediately reached 
out to a distressed orphanage 
in Manila as soon as the chari-
table institution publicly ap-
pealed for help due to its dwin-
dling supply of food and other 
necessities.

Hospicio de San Jose, an or-
phanage run by the Daughters 
of Charity and is located at the 
Isla de Convalecencia – a nar-
row island on the Pasig River 
in Quiapo, Manila – was locked 
down, after some of its staff and 
several elderly wards contract-
ed COVID-19.

Chairman and CEO Andrea 
Domingo swiftly mobilized the 
agency’s personnel to deliver 
canned food items for the ben-
efit of 2,000 wards of the chari-
table facility.

The PAGCOR chief also sent 
her personal donations of boxes 
of freshly baked breads, noo-

PAGCOR’s volunteer employees unload the food items donated to 
Hospicio de San Jose.

Prompt aid reaches Manila orphanage
PAGCOR’s food donations to 
Hospicio de San Jose include 
boxes of canned goods, and other 
food items that were personally 
donated by PAGCOR Chairman 
and CEO Andrea Domingo.

dles, canned goods, milk for the 
children, biscuits, and eggs.

“The dangers and threat 
brought by COVID-19 are very 
serious. But we can’t allow these 

things to hamper the delivery of 
much-needed aid to those who 
need it most. A concerned indi-
vidual helping the Hospicio de 
San Jose sounded the distress 

Jose Administrative Staff Prin-
cess Borcilio expressed grati-
tude to Domingo for heeding 
their call and for immediately 
sending necessary aid to their 
wards.

“Mula po nang magkaroon 
ng lockdown, nag simula na 
pong bumaba ang supply ng 
pagkain dito sa Hospicio. Lu-
bos po kaming nag-papasal-
amat kay Ms. Andrea Domingo 
at sa pamunuan ng PAGCOR 
sa ipinaabot ninyong tu-
long,” she said. 

.................................
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call to the public, and we hope 
that in our little way, we were 
able to respond to that call,” she 
said.

Meanwhile, Hospicio de San 
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The state-run gaming firm 
formally turned over the cash 
donation to the PNP on April 
26, 2021. The financial grant 
will be utilized for the procure-
ment of medical supplies that 
will be used in PNP’s hospitals 
and health facilities, where over 
1,300 infected personnel are un-
dergoing treatment.

The event coincided with the 
unveiling of PNP’s newest all-
recycled-metal statue of the first 
Filipino hero Lapu-Lapu within 
the PNP headquarters. 

PAGCOR Chairman and CEO 
Andrea Domingo, who led the turn-
over of the agency’s grant, said that 
the funding will specifically help 
sustain the operations of PNP’s 
quarantine and health facilities 
in Bicutan, Kiangan Hall in Camp 
Crame, and in different police dis-
trict isolation facilities. 

“We will always support the 
law enforcement agencies. This 
is our own little way of showing 
our gratitude and recognizing 
your sacrifices for the country,” 
she said. 

PNP receives P2.5M COVID-19 grant

PAGCOR Chairman and CEO Andrea Domingo (left) is welcomed by Police Brig. Gen. Thomas Frias, Jr. in a ceremonial parade.

CEO Domingo (4th from left) turns over to PNP Chief Debold Sinas the mock check representing PAGCOR’s P2.5 cash donation for 
the procurement of medical supplies. With them in photo are the state-run gaming firm’s executive staff and other PNP officials.

CEO Domingo (2nd from left) and PNP Chief Debold Sinas (2nd from right) sign the 
memorandum of agreement between PAGCOR and PNP for the state-gaming agen-
cy’s P2.5 million cash donation to PNP. With them are PAGCOR’s VP for Legal Ser-
vices Atty. Roderick Consolacion (left) and PNP Director General Luisito Magnaye 
(right).

PAGCOR immediately provided 
aid to state-run Philippine Gen-
eral Hospital (PGH), after a fire 
broke out on the third floor of 
the facility early Sunday morn-
ing, May 16.

The agency donated 1,000 
N95 masks, 100 personal protec-
tive equipment (PPE), 630 bot-
tled (500ml) alcohol, 300 packs 
of wipes, 6,000 pieces of diapers 
for babies and ready-to-eat food 
packs.

Chairman and CEO Andrea 
Domingo said the PGH called 
for emergency donations and 
appealed for food and non-food 
items for their patients after the 
incident.

“While the items we donated 
are some of the much-needed 
things that their patients and 
healthcare workers need most 
at the moment, we are still co-
ordinating with the PGH man-
agement as to how we can help 
rebuild the area that was hit by 
the fire,” she said.

PGH Director Dr. Gerardo Le-
gaspi said five of their steriliza-
tion units and the autoclave room 
that are vital in their operations 
were damaged by the fire.

“Ang inaayos namin ngayon 

PGH Property and Supply Chief Administrative Officer Adett Idjao 
receives PAGCOR’s donation from AVP for Community Relations 
and Services Ramon Stephen Villaflor. Also in photo is VP for En-
terprise Services Group Ricardo Faraon. Donated items include per-
sonal protective equipment, alcohol, wipes, diapers and ready-to-
eat food packs.

PAGCOR helped 
the Philippine 
National Police 

(PNP) gain headway in 
easing the number of 
COVID-19 cases among 
its personnel by donat-
ing P2.5 million to aug-
ment the organization’s 
pandemic response.

As of July 21, 2021, PNP has al-
ready lost a total of 1,192 person-
nel to COVID-19 while more than 
28,000 were reported to have re-
covered from the disease.

Domingo added that despite 
criticisms, PNP chose to move 
forward. “Having observed the 
PNP in the last months, I believe 
that the determination, strength, 
will, and complete understanding 
of General Sinas on what a chief 

PNP should do, pushed the PNP 
to continuously move forward. 
I think, one has to have clear 
thinking, a strong heart, and a 
strong mind to go forward despite 
all criticisms,” she furthered. 

The PAGCOR chief added that 
aside from the cash grant, a mod-
ern medical center for police offi-
cers and their families will soon 
rise at Camp Bagong Diwa in Bi-
cutan, Taguig City after PAGCOR 

tapped its licensee’s foundation 
– the Resorts World Philippines 
Cultural Heritage Foundation 
(RWPCHF) – to allocate P500 mil-
lion for the construction of what 
will be called the National Capi-
tal Region Police Office (NCRPO) 
Medical Center. The hospital proj-
ect’s groundbreaking took place 
on January 22, 2021. 

Meanwhile, PNP Chief Debold 
Sinas thanked PAGCOR for its 

untiring support to the PNP. 
“Ongoing po ang requisition 

ng engineering service for the 
P500 million worth of medical 
facility that PAGCOR – through 
its licensee’s foundation – has 
funded for us. Maraming sala-
mat po kay Madam Chairman 
Andrea D. Domingo,” he said.

.................................
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Philippine General Hospital receives aid after fire

yung resumption of surgical ser-
vices and emergency room servic-
es kasi iyon ang naapektuhan 
ng malaki. We need quite a siz-
able amount of support to speed 
up the recovery. We are hoping 
that we can be fully functional in 
three months’ time,” he said.

Legaspi added that they have 
now resumed operations. “So 
far after the evacuation of more 
than 500 patients, we returned 
to normal in terms of accommo-

dation. Nandun na sila sa mga 
wards nila, safe and secured. 
Our services are continuing. No 
casualty in our personnel and 
I give credit to all of them for a 
very orderly evacuation and re-
turn to the wards.”

The PGH Director also said 
they are getting much support 
from the government and pri-
vate entities since the incident.

“We are getting overwhelm-
ing support. Some cabinet offi-

cials even came here to express 
their support for PGH, and now 
PAGCOR. To Chairman Andrea 
Domingo, thank you for the 
help. I am grateful to PAGCOR 
because you have been one of 
the biggest supporters of PGH 
through the years. You are al-
ways there to help us. I hope we 
do justice to your support by im-
proving and making better ser-
vices for our patients,” Legaspi 
expressed.

For years, PAGCOR has 
been giving support to PGH 
through various donations 
and financial assistance for 
the hospital’s charity patients. 
Since the pandemic started, 
PGH has been one of the public 
hospitals that has been receiv-
ing PPEs and essential gears 
from the agency.

.................................

Text: darren B. agaton
Photos: Jayson m. Petate

PAGCOR’s Vice President for Enterprise Services Ricardo Faraon (4th from left) and Asst. Vice 
President for Community Relations and Services Ramon Stephen Villaflor (5th from left) lead the 
turnover of essential goods donated by the agency for the patients and medical staff of the Philip-
pine General Hospital.
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While the hunger threshold 
may have slowly eased up with 
the gradual re-opening of the 
economy, fighting hunger is still 
overwhelming for many Filipi-
nos. In response to this need, 
PAGCOR’s top management vol-
unteered to pool their personal 
funds to help provide healthy 
meals to some low-income fami-
lies in urban communities. The 
endeavor  was named “PAGkain 
Para sa Masa”.

PAGCOR Chairman and 
CEO Andrea Domingo, who led 
the project’s launch on May 4, 
2021, said the agency’s Execu-
tive Committee members and 
friends contributed out of their 
own pockets to buy food items 
for distribution to households 
that are in dire need of help.

A brainchild of the PAGCOR 
chief, the “PAGkain Para sa 
Masa” is similar to a food cara-
van where the items are being 
brought directly to pre-deter-
mined beneficiaries to ensure 
that long queues are avoided 
while health protocols are 
strictly observed. The project 
aims to distribute healthy food 
items, such as fresh produce to 
those who cannot afford to buy 
basic meals for their families.

“Nakita ko ang mga pumip-
ila doon sa mga food distribu-
tion outlets, isang kilometro 
na ang pila, alas kwatro ng 
umaga kumukuha na ng ka-
kaunting gulay. Mercy should 
not demean, instead, it should 
show genuine concern. This is 
why we launched this project. 
We have already pooled initial 
funding from our colleagues, 
friends, and volunteer employ-
ees,” she said.

Domingo added that the 
goods that are being distributed 
to communities are composed 
mainly of fresh vegetables, 
which are directly sourced from 
farmers whose sources of live-
lihood are also affected by the 
lockdowns.

“Through the help of the De-
partment of Agriculture, we 
were able to buy directly from 
the farmers. The purchasing 
power of our funds were doubled 
when we bought the vegetables 
directly from the farmers. Thus, 
we were able to buy two kilos of 
vegetables instead of one kilo 
had we gotten them from other 
sources. This way also, we are 
able to provide income for our 
farmers,” Domingo added.

Likewise, PAGCOR President 
and COO Alfredo Lim encour-

(Above) PAGCOR’s top executives 
– President and COO Alfredo C. Lim 
(left), Chairman and CEO Andrea D. 
Domingo (middle), and the late Director 
Reynaldo E. Concordia – inspect the 
fresh produce to be distributed during 
the roll-out of “PAGkain Para sa Masa”, 
the agency’s food caravan project.

(Left) Members of the PAGCOR Board, 
headed by CEO Domingo (2nd from 
right) and COO Lim (left), load the first 
few buckets of food supplies to be 
distributed during the roll-out of the 
food caravan on May 5.

CEO Domingo (left), COO Lim (middle) 
and the late Director Concordia (right) 
inspect the newly-delivered produce for 
distribution during PAGCOR’s PAGkain 
Para sa Masa food caravan project.

Keeping Hunger at Bay
PAGCOR execs launch ‘PAGkain Para sa Masa’ food caravan project

Angeles

fighTing hunger during the pandemic has 
been a challenge for many Filipinos. As 
many industries temporarily closed, leading 

to loss of jobs, the Social Weather Station report-
ed in September 2020 that “7.6 million Filipino 
households went hungry due to lack of food while 
2.2 million families experienced severe hunger.”

Kailangan talaga continuous 
ang ating pagbibigay ng tu-
long sa ating kapwa Pilipi-
no,” he said.

In  Batasan Hills, Quezon City, 
Barangay Captain Jojo Abad re-
lated that their community is one 
of the most populated areas in 
Quezon City with around 200,000 
residents, and 70% of which are 
informal settlers. 

Abad expressed his grati-
tude to PAGCOR for considering 
their barangay as a beneficiary 
of “PAGkain para sa Masa.” He 
said their workers seldom re-
ceive goods because most of the 
time, they are the ones who pro-
vide help to their constituents.

“Bibihira ang mabigyan ng 
tulong na frontliners. Nagpa-
pa-salamat kami sa PAGCOR 
na nakita ang paghihirap ng 
aming mga barangay workers. 
Hindi dahil frontliner kami 

ay marami kaming biyaya, 
at hindi lahat ng empleyado 
ay maganda ang sahod, kaya 
itong blessing na ibinigay sa 
amin ng PAGCOR, sobrang pas-
asalamat namin,” Abad said.

Meanwhile, Barangay Pay-
atas Captain Manuel Guarin 
said they have a population of 
230,000 and many of their resi-
dents are badly affected by the 
pandemic. 

“Sa dami ng mamama-
yan, talagang mahirap ang 
kalagayan dahil hindi sila 
makapaghanap-buhay ng 
maayos. Pero marami pa 
rin naman ang nagbibigay 
ng ayuda. Nagpapasalamat 
kami dahil kahit papaano, 
napansin kami ng PAGCOR 
pati ang aming mga kawani 
sa barangay. Maliit lang ang 
allowance ng frontliners na-
min, pero patuloy pa din ang 

The purchasing 
power of our funds 
were doubled when 

we bought the 
vegetables directly 
from the farmers. 

Thus, we were able 
to buy two kilos of 
vegetables instead 
of one kilo had we 
gotten them from 

other sources. This 
way also, we are 
able to provide 
income for our 

farmers.

– Andrea D. Domingo
Chairman and CEO kanilang paglilingkod,” Gua-

rin expressed.
In the city of Pateros, Baran-

gay Santa Ana Administrative 
and Finance Officer Sunshine 
Alfonso said that PAGCOR’s 
food caravan brought relief to 
many needy residents in their 
community.

“Maraming salamat po sa 
mga bumubuo ng program-
ang “PAGkain Para sa Masa” 
ng PAGCOR. Kahit na lahat 
po tayo ay apektado ng pand-
emyang ito, nakagawa pa rin 
sila ng paraan para makatu-
long sa mga mas nangan-
gailangan,” she expressed.

Since it was launched in May, 
PAGCOR’s “PAGkain Para sa 
Masa” project has already dis-
tributed over 5,000 food pails to 
22 barangays in Metro Manila 
and nearby provinces including 
those in Quezon City, Pasig, Pa-
teros, Mandaluyong, Marikina, 
Manila, San Juan, Navotas, 
Parañaque, Pasay, Las Piñas, 
Malabon, Valenzuela, Taguig, 
Carmona in Cavite, Tagaytay, 
Pampanga, Rizal and Batangas. 

.................................
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aged PAGCORians and other 
volunteers to take part in the 
project. “This is the when we 
should help each other. Hindi 
lang porke maganda ang 
ating katayuan ay hindi na 
natin iisipin ang ating mga 
kababayan na naghihirap. 

Alongside the groundbreaking ceremony for the  new school build-
ing in City College of Angeles in Pampanga, the “PAGkain Para sa 
Masa” project reached Barangay San Jose in San Fernando City 
and the town of Bacolor. A total of 300 beneficiaries received pails 
containing assorted food items. 



The recipients of 
“PAGkain Para 
sa Masa” in 
Barangay Santa 
Ana pose for a 
photo opportunity 
with some 
PAGCOR officials 
who led the food 
caravan activity 
in the area.
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Some senior citizens of Barangay Barangka in 
Marikina, who are still serving their community 
as barangay frontliners, receive food pails from 
PAGCOR executives’ food caravan project.

PAGCOR 
officials 
receive the 
Plaque of 
Appreciation 
from the 
barangay 
officials of 
Barangka, 
Marikina 
during the 
agency’s food 
caravan visit 
on June 14, 
2021.

Frontline workers of Barangay Batasan Hills, Que-
zon City maintain social distancing as they receive 
the food packs from the “PAGkain para sa Masa” 
food caravan.

A senior citizen from Sitio Paliga-
wan Matanda in Carmona, Cavite 
receives a food pail from PAGCOR 
executives.

Almost 300 ba-
rangay health-
care frontlin-
ers, workers, 
street sweep-
ers, and gar-
bage collectors 
in Manggah-
an, Pasig City 
receive food 
packs.

BARAngKA BAtAsAn Hills

MAndAluyong

MAnggAHAn

The food pails for the frontliners of Barangay Industrial Complex Valley in Marikina 
are being prepared for distribution.

MARiKinA

Volunteer employees and executives personally distribute food pails during their 
visit to San Dionisio, Parañaque.

PARAÑAQue

BRgy. BAgong silAngAn, 
Quezon City

CARMonA

nAVotAs

PAGCOR executives led by VP for Corporate Social Responsibility Jimmy Bondoc 
turn over the food pails to the local officials of Barangay San Jose, Mandaluyong 
City.

MuRPHy
A barangay frontliner from Murphy 
Quezon City joyfully checks the con-
tents of the food pail that she re-
ceived from the food caravan proj-
ect.

The beneficiaries of the food caravan in Barangay Tangos, Navotas strictly ob-
serve health protocols during the distribution of food pails in their area.

The barangay officials of Bagong Silangan, Quezon City are 
the first beneficiaries of the“Pagkain Para sa Masa” project.

Photos on page:
Jesus S. Casabar

and Jayson m. Petate
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AurorA
The town of Dingalan, Auro-

ra received the first tranche of 
funding for the P50 million two-
storey PAGCOR MPEC project 
on April 8, 2021. 

Dingalan Mayor Shierwin Taay 
expressed his gratitude to PAG-
COR for proceeding with the proj-
ect despite the pandemic. “We felt 
relieved when we were told that 
we can now go on with construc-
tion. This project will truly benefit 
our fellow Dingaleños especially 
our seven coastal barangays,” he 
said.

As a coastal municipality front-
ing the Pacific Ocean, Dingalan’s 
water level from the shorelines 
can rise from 50 to over 100 feet, 
especially if triggered by a tsu-
nami. Flooding can also extend 
inland by 1,000 feet or more, cov-
ering large expanses of land, ac-
cording to the provincial official 
website.

Ibona Small Fishermen As-
sociation President Leonardo 
Viaje, Jr. recalled how Ty-
phoon Ulysses, which battered 
the country in November 2020, 
caused much destruction as 
many fishermen lost their boats 
in the aftermath of the typhoon.

“Kagandahan po nito, may 
magagamit ng evacuation cen-
ter ang mga kasamahan ko 
sa pangingisda, maging ang 
mga magsasaka na nakatira 
sa tabing-dagat,” he said.

Building Safe Havens
PAGCOR kick-starts 
construction of more 

evacuation centers nationwide

CEO Domingo (center) and COO Lim (left) sign the memorandum of agreement between 
PAGCOR and the provincial government of Southern Leyte for the construction of a two-
storey multi-purpose evacuation center in Silago.

AVP  Ramon Stephen Villaflor (2nd from left) formally turns over to Caloocan City Mayor Oscar Malapitan (3rd from left) the 
check representing the first tranche of funding for the construction of a P50 million worth of multi-purpose evacuation center in 
the city. Also in photo are (from left) Senior Manager  Maria Eliza Cruz, Caloocan 1st district Dale Gonzalo Malapitan, City Ad-
ministrator Oliver Hernandez and City Disaster Risk Reduction Management Office chief James Lao.

Pacita Lustina uses a twig to describe the 
level of floodwater that inundated their 
home when Typhoon Rosita hit the prov-
ince of Isabela in October 2018. After the 
incident, Lustina’s family has been regu-
larly moved to evacuation centers as the 
nearby Siffu River easily swells whenever 
heavy rains would come.

Assistant VP for 
Community Re-
lations and Ser-
vices Ramon Ste-
phen Villaflor (3rd 
from left) and 
Echague’s Vice 
Mayor Amador 
Ang Gaffud (2nd 
from right) lead 
the groundbreak-
ing of PAGCOR’s 
covered-court type 
evacuation center 
in the town’s Ba-
rangay San Fabian 
on June 24, 2021. 
Also in photo are 
Senior Manag-
ers Joaquin Abe-
jar (left) and Ma-
ria Eliza Cruz (2nd 
from left), and Mr. 
Dante Halaman, 
head of League of 
Barangays in Isa-
bela (right).

Forty-year-old fisherman Darwis Alda 
recounts the difficulty his family always 
suffers each time they need to evacuate 
their home in a coastal community in 
Lobo, Batangas to seek safer grounds.

When her family’s house was 
submerged in floodwaters dur-
ing the onslaught of Typhoon 
Rosita in October 2018, Lustina 
had been anxious that the Siffu 
River – which is a stone’s throw 
away from their house – could 
swell during a heavy downpour 
and cause immense flooding in 
nearby communities.

But while Typhoon Rosita was 
one of the worst natural disasters 
that hit Roxas town, Lustina’s 
family, along with other residents 
of Barangay Rizal, are regularly 
moved to temporary shelters dur-
ing the rainy season.

According to Roxas Mayor 
Jonathan Jose Calderon, flood-
ing is a perennial problem in their 
municipality, especially in some 
barangays that are situated near 
the stretch of the Siffu River.

During the groundbreaking of 
the PAGCOR’s two-storey Multi-
Purpose Evacuation Center 
(MPEC) worth P50 million to be 

CAlooCAn
After  being identified as one 

of the most flood-prone cities in 
Metro Manila, the city of Calo-
ocan became the first recipi-
ent of a PAGCOR funded-MPEC 
project in the National Capital 
Region (NCR).

PAGCOR formally granted 
Caloocan City P50 million for 
the construction of a two-storey 
evacuation center during the 
groundbreaking of said struc-
ture on June 17, 2021 in Phase 

1, Rainbow Village, Bagumbong, 
Barangay 171, North Caloocan. 

The agency turned over to the 
city’s officials the first tranche 
of the funding amounting to P25 
million to immediately begin the 
project.

 According to Caloocan May-
or Oscar Malapitan, with the 
city’s huge population, the lo-
cal government does not have 
enough facility to comfortably 
accommodate people whenever 
they need to be evacuated due 
to heavy flooding or a fire in-

cident.
 “Napaka-laking tulong po 

nitong multi-purpose evacu-
ation center na ipapatayo 
ng PAGCOR dito sa aming 
lungsod. Kung dati-rati ay 
sa mga covered court ng mga 
paaralan pansamantalang 
tumutuloy ang mga residente 
naming naaapektuhan ng 
matitinding pagbaha at mga 
insidente ng sunog, ngayon 
ay may matatawag na kam-
ing permanent evacuation cen-
ter,” Malapitan said.

BulACAn
It was also on June 17, 2021 

when PAGCOR formally awarded 
to the City of San Jose del Monte 
in Bulacan, the initial grant of 
P27.9 million for the construction 
of a covered-court type MPEC 

with bleachers and toilets. 
San Jose del Monte has a great 

need for an emergency shelter 
since strong typhoons commonly 
displace most of its residents. 
The city’s disaster risk-reduction 
management office is always 
forced to search for any available 

space that will temporarily house 
the evacuees each time the city is 
affected by calamities.

“Ang hiling lang namin ay 
isang ligtas at komportab-
leng masisilungan ng mga 
mamamayan tuwing sasapit 
ang mga kalamidad gaya ng 

bagyo o ibang sakuna. Mas 
higit pa ang natanggap na-
min dahil ang gusaling ita-
tayo ng PAGCOR ay maraming 
mapag-gagamitan maliban sa 
pagiging permanent evacuation 
center,” San Jose del Monte City 
Mayor Arturo Robes expressed.

lAgunA
In Cabuyao City, Mayor Rommel 

Gecolea, expressed his gratitude to 
PAGCOR after their city received 
P50 million grant for the construc-
tion of an MPEC which will soon 
rise in Barangay Banay-Banay.

The check amounting to P25 
million, which represents the 
first tranche of funding, was of-
ficially received by city officials 
during the groundbreaking event 
on May 13, 2021.

“Resiliency is a key factor in 
good governance. This project 
boosts the city’s capabilities in 
managing disasters such as flood 
and Taal’s eruptions,” Gecolea 
said.

He added that PAGCOR’s 
MPEC project reflects the Filipi-
nos’ bayanihan spirit by provid-
ing comfortable shelters to evac-
uees in times of calamities. When 
not being used as an evacuation 
site, the MPEC building will serve 
as the city’s Bayanihan Office 
where locals can access basic 
services.

Also, in San Pablo City, PAG-
COR turned over the first tranche 
of the P50 million MPEC funding 

amounting to P25 million to the 
town’s city government on May 
7, 2021.  

San Pablo City Mayor Loreto 
Amante considered their town 
fortunate for having been in-
cluded in PAGCOR’s list of MPEC 
recipients. He said that every ty-
phoon that lashes Laguna brings 

destructive winds and poses 
danger especially to those living 
in tree-lined communities. The 
MPEC will be constructed in Ba-
rangay San Gregorio.

“Unlike the other provinces 
that are always swamped by 
heavy floods during heavy rains, 
what endangers our residents 

are the strong winds brought by 
typhoons, which forces to evacu-
ate them to schools and other 
places available. With the aid 
that we received from PAGCOR, 
we can now have a permanent, 
safe and comfortable structure to 
house them whenever they need 
to be evacuated,” Amante said.

President and COO Alfredo Lim (3rd from left) formally turns over to San Pablo City Mayor Loreto Amante (3rd from right) the 
P25 million check, representing the first tranche of the agency’s P50 million grant for the construction of a two-storey MPEC in 
Barangay San Gregorio. With them are (from left) Assistant VP for Community Relations and Services Ramon Stephen Villaflor, 
Director Reynaldo Concordia and San Pablo City Vice Mayor  Justin Colago.

BAtAngAs
Through PAGCOR’s help, 

an MPEC will also be built in 
a mountainside community in 
Lobo, Batangas. The project will 
directly benefit thousands of 
residents of at least three sea-
side barangays who constantly 
face the threat of typhoons and 
storm surge.

Among those who will benefit 
from the MPEC project in Lobo 
is 40-year-old fisherman Darwis 
Alda, whose family is always 
evacuated to safer grounds 
each time their community is 
swamped with raging seawaters 
during strong typhoons.

“Palagi na lang po kaming 
nagtitiis sa siksikang mga es-
kwelahan kapag kinakailan-
gang mag-evacuate dahil sa 
pagbaha sa aming lugar dala 
ng malalakas na alon. Kawa-
wa po ang mga bata. Mabuti 
na lang at may nagmala-
sakit na kami ay tulungan 
para magkaroon ng maayos 
at komportableng evacuation 
center dito sa aming bay-
an,” he said.

southern leyte
A coastal municipality in South-

ern Leyte received P25 million or 
half of the P50 million commitment 
from PAGCOR to start the construc-
tion of a two-storey evacuation cen-
ter in Barangay Tubod.

PAGCOR’s top executives – 
Chairman and CEO Andrea Do-
mingo and President and COO Al-
fredo Lim – turned over the check 
on May 4, 2021 to the Provincial 
Government of Southern Leyte, 
which was represented by Politi-
cal Affairs Officer Marilou del Ro-
sario from the office of Southern 

Leyte Representative Roger Mer-
cado.

In a message to the PAGCOR 
management, Southern Leyte’s 
Provincial Governor Damian Mer-
cado said that the soon-to-rise 
evacuation center will be of “great 
service to their needy constitu-
ents in Silago and nearby places 
who experience tragic situations 
during calamitous events.”

.................................

Kristina Mae R. Ombao, Jesse C. Ong, 
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and Jesus S. Casabar

built in Roxas town’s Barangay 
Marcos, Calderon was beyond 
grateful because the building will 

PAGCOR’s Assistant Vice President for Community Relations and Services Ramon Ste-
phen Villaflor (2nd from left) turns over the check worth P25 million to Limay Mayor 
Nelson David (3rd from left). The amount represented the first tranche of PAGCOR’s 
P50 million grant for the construction of a two-storey evacuation center building. Also 
in photo are PAGCOR’s Senior Manager II Maria Eliza Cruz (left) and acting ABC Presi-
dent Domingo Ramirez (right).

BAtAAn
The towns of Orani and Samal 

in Bataan each received P50 mil-
lion grant during the MPECs’ 
groundbreaking ceremonies on 
April 15, 2021.

PAGCOR formally turned over 
the first tranche of funding – or 
P25 million each –  to both munic-
ipalities for the construction of a 
two-storey evacuation center.

Vice President (VP) for Corpo-
rate Social Responsibility Group 
(CSRG) Jimmy Bondoc – who 
represented Chairman and CEO 
Andrea Domingo during the 
groundbreaking ceremonies – ex-
plained that like many industries, 
PAGCOR has not been spared 
from the economic challenges of 
the pandemic. 

Bondoc relayed Chairman Do-
mingo’s strong resolve to con-
tinue giving in spite of the gam-
ing industry’s financial setbacks. 
“Despite revenue losses and 
budget cuts due to the temporary 
suspension of our gaming opera-
tions, I hope that the province of 
Bataan is as delighted as PAG-
COR that this evacuation project 

PAmPAngA
Every time the rainy season 

approaches, many locals in 
Candaba, Pampanga brace for 
the worst. Being a catch basin 
of floodwater from nearby com-
munities during the typhoon 
season, flooding has become a 
perennial problem in Candaba 
that some residents, particularly 
in Barangay San Agustin, have to 
use bamboo stilts to elevate their 
wooden houses and avoid being 
inundated. Also, many of the res-
idents have small bancas, which 
they use whenever they need to 
evacuate.

Such is the case of 38-year-old 
Edna Silvestre, whose family is 
regularly moved to safer ground 
during typhoons. Often, they are 

temporarily housed in the mu-
nicipality’s trade center which 
serves as a makeshift evacua-
tion center for Candaba’s locals. 
Silvestre’s constant fear during 
such times is the possibility that 
her small children be swept away 
by raging flood.

In response to the plight of 
Candaba locals, PAGCOR pro-
vided P50 million funding on May 
28, 2021 for the construction of 
a two-storey MPEC, which is de-
signed to withstand wind velocity 
of up to 340 kilometers per hour. 

“Maraming salamat sa PAG-
COR dahil naalala ninyo ang 
bayan ng Candaba dahil tala-
gang kami ang unang tinata-
maan ng pagbaha dito sa Pam-
panga,” Candaba Mayor Rene 
Maglanque said.

The house of Edna Silvestre’s family in Candaba, Pampanga is perched on stilts as 
their town is often plagued by flood during the typhoon season.

Whenever it rains incessantly, 60-year-
old Pacita Lustina from the Roxas, Isabe-
la’s  Barangay Rizal, would frantically pack 

some of her family’s belongings to move to safer 
ground.

has pushed through,” he said.  
Meanwhile, Orani town May-

or Efren E. Pascual, Jr. shared 
that the soon-to-rise two-storey 
evacuation center in Barangay 
Mulawin, will be of immense help 
to locals from low-lying areas, es-
pecially when natural disasters 
strike.

Pascual added that since the 

pandemic continues to challenge 
the local government’s capabili-
ties and resources, the construc-
tion of the MPEC building is very 
timely since it can be used for 
other important purposes.

In the town of Samal, Mayor 
Aida Macalinao expressed that 
they are fortunate to have ben-
efited from PAGCOR’s MPEC 

be able to strategically cater to 
some of the town’s flood-prone 
areas.

He explained that unlike in 
the municipality’s southern part, 
which utilizes the astrodome as 
an evacuation center during ca-
lamities, the town’s northern part 
-- which includes communities 
near the Siffu River -- only uses 
community centers, barangay 
halls, and schools as temporary 
shelters for affected residents.

“With this MPEC Project of 
PAGCOR, we will be ensured 
that our kababayans will have a 

safe place to go. Bukod sa safe, 
it will be able to withstand strong 
typhoons and earthquakes kaya 
napaka-laki nitong kasiguru-
han na hindi kami kakaba-ka-
ba kapag may kalamidad,” he 
explained.

Calderon added that the MPEC 
may also be used as an isolation 
facility during the pandemic. 

Echague, Isabela
Aside from Roxas, PAGCOR 

also approved the P12.70 million 
grant for the municipality of Ech-
ague, Isabela for the construction 

of a covered-court type MPEC in 
the town’s Barangay San Fabian.

Echague’s Vice Mayor Amador 
Ang Gaffud expressed his grati-
tude to PAGCOR for approving 
the grant of MPEC project in their 
municipality.

“This is a time to be grateful. 
We wish to express our gratitude 
to PAGCOR for blessing us with an 
evacuation center that our people 
can use in times of calamities and 
emergency situations,” said Gaf-
fud during the project’s ground-
breaking ceremony on June 24, 
2021.

project. The two-storey evacua-
tion center in Samal will be built 
in Barangay Gugo.

“Blessed po ang mga taga-
Samal sapagkat sa kabila ng 
pandemya, narito tayo upang 
magsimula ng isang proyek-
tong makaka-agapay sa am-
ing bayan patungo sa pag-
ka-karoon ng mas ligtas na 
pamayanan. Sa kabila ng am-
ing maliit na pondo, maliit na 
bilang ng populasyon at payak 
na pamayanan, nabigyan nin-
yo kami ng pagpapahalaga,” 
she said.

Likewise, the town of Limay 
– which is not immune to natu-
ral calamities such as typhoons 
–  received P50 million grant for 
the construction of a two-storey 
evacuation center in Limay’s Ba-
rangay Townsite. 

“Ang maipapangako lang 
namin ay hindi lamang namin 
ito mamahalin at aalagaan. 
Nandito ang tatak ng PAGCOR 
habang itong building na ito ay 
nakatayo. Isang karangalang 
pinagmamalaki namin ang tu-
long na ito,”  said Limay Mayor 
Nelson David.

tArlAC
La Paz, Tarlac also received 

the first tranche of funding for the 
P50 million two-storey PAGCOR 
MPEC project on April 8, 2021. 

Mayor Venustiano Jordan was 
grateful  that PAGCOR chose 
their town as beneficiary of the 
project. Being a catch basin 
municipality, Jordan said the 
P50 million two-storey PAGCOR 
MPEC will provide comfort to af-
fected families and will make re-
lief activities more efficient. 

CSRG VP  Jimmy Bondoc, in 
his speech during the ground-
breaking activity in Tarlac said 
that despite the pandemic, PAG-
COR has been doing its best to 
contribute to nation-building 
through the  construction of 
much-needed MPECs in differ-
ent parts of the country.

To date, PAGCOR has already 
released a total of P734.25 mil-
lion as first tranche of funding 
for the construction of MPECs in 
31 sites nationwide.

PAGCOR’s 
Assistant VP 
for Community 
Relations 
Ramon Stephen 
Villaflor (3rd 
from left) 
and Senior 
Manager 
Maria Eliza 
Cruz (2nd from 
left) lead the 
groundbreaking 
of the P27.9 
million MPEC 
project in 
San Jose 
Del Monte, 
Bulacan.  They 
were joined 
by city mayor 
Arturo Robles 
(2nd from 
right) and other 
city officials.
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Forty-three-year-old Luisa Silva and her family, who have been living in tents for 
more than a year now in Balete’s Barangay Makina, will soon have a home they 
can call their own at the soon-to-rise PAGCOR Village in the municipality. They are 
among the families from Barangay Calawit in Taal Island who were left homeless 
when Taal Volcano erupted last year.

Town in Batangas 
receives P30 million for 
PAGCOR Village project

On May 13, 2021, the state-run 
gaming firm formally turned over 
the P30 million check to Balete, 
Batangas local government unit 
(LGU) in a groundbreaking cer-
emony to kickstart the PAGCOR 
Village project, which will soon 
rise in Barangay Solis in the said 
municipality.

Similar to other PAGCOR Vil-
lages, the main features of the 
P30 million housing project in-
clude 100 units of 30-square-me-
ter houses and an arc or signage 
located at the entrance of the 
project site.

A brainchild project of PAGCOR 
Chairman and CEO Andrea Do-
mingo, these villages are designed 
to provide permanent shelters to 
less privileged families who were 
displaced by Taal Volcano’s erup-
tion in January 2020. Most of these 
families remain homeless until now.

According to Balete Mayor Wil-
son Maralit, the PAGCOR Village 
will augment the town’s housing 
project which has been designed to 
provide permanent relocation sites 
for families living in Taal Volcano’s 
danger zone. Some of them include 
residents from Sitio Siaten in Ba-
rangay Sebastian, an area located 
at the four-kilometer radius danger 
zone, and those who are still living 
in tents in Barangay Makina for 
more than a year now as they can 
no longer go back to their homes in 
Barangay Calawit in Taal Island.

“This PAGCOR Village will 
soon provide a safer home to our 
displaced families,” Maralit said. 
“We are very thankful to the agen-
cy as we alone cannot fast-track 
the construction of housing units 

Forty-five-year-old Nemesio Ocampo and his family, who live within the four-
kilometer danger zone in Sitio Siaten, Balete, will soon have a safe home at the 
PAGCOR Village.

Assistant VP for Community Relations and Services Ramon Stephen Vil-
laflor (2nd from left) turns over the P30 million check to Balete May-
or Wilson Maralit (2nd from right) for the PAGCOR Village project in 
Balete, Batangas. Also in photo are (from left) Batangas 3rd District 
Representative Theresa Collantes and Balete Vice Mayor Alvin Payo.

(From left) PAGCOR’s Assistant Vice President for Community Relations and Servic-
es Ramon Stephen Villaflor, Batangas 3rd District Representative Theresa Collantes 
and Balete Mayor Wilson Maralit bury the time capsule during the groundbreaking of 
the soon-to-rise PAGCOR Village in Barangay Solis.

without the support from partner-
agencies such as PAGCOR.

The beneficiary LGUs’ coun-
terpart is to provide the land 
where the housing project will 
be constructed and to ensure 
that the site has access to roads, 
water and electricity.

Forty-five-year-old Nemesio 
Ocampo, who grew up in the now 
considered permanent danger 
zone, heaved a sigh of relief when 
his family was included in the pri-
ority list of PAGCOR Village re-
cipients in their locality.

“Isa na po siguro ako sa 
pinaka-masaya dahil napabi-
lang kami sa pabahay. Dama 
po kasi namin ang pangamba 
sa Sitio at hirap ng pagiging 

bakwit noong kailangan nam-
ing lumikas,” said Ocampo who 
now embraced the fact that Sitio 
Siaten can no longer be a safe 
place for his family since Taal 
volcano erupted last year.

Despite being a child develop-
ment worker, Ocampo ventures 
into fishing and hog-raising to 
augment his income and provide 
for his family.

In February this year, PAGCOR 
also turned over a total of P60 mil-
lion to the local governments of 
Agoncillo and Lemery in Batan-
gas for the construction of a PAG-
COR Village in both towns. 

.................................

Text: Ciara M. Tanchoco
Photos: Jesus S. Casabar

After being heavily affected by the Taal Volcano’s phreatic eruption 
in 2020, the town of Balete in Batangas can now strengthen its disas-
ter resiliency measures after PAGCOR came to its aid by funding the 

construction of a housing project for affected locals.

Ocampo and 
Balete’s San 

Sebastian 
Barangay 

Captain Gerardo 
Villanueva are 

on their way 
to Sitio Siaten 

using a wooden 
banca. They 

look forward to 
the construction 
of the PAGCOR 
Village, which 

will soon 
provide a safe 
place to many 
families from 

the Sitio.

Nemesio Ocampo and his family are among the Balete locals 
who live within the 4-kilometer danger zone of the Taal Volca-
no. Soon, they will have a safe dwelling place once the PAG-
COR Village Project in their town is completed.

PAGCOR’s Assistant Vice President for Community Relations and Services Ramon 
Stephen Villaflor shares the values and mission of PAGCOR to the residents of Balete 
Batangas.

Many families in Balete, Batangas who live within the 4-kilometer danger 
zone face constant risk whenever the Taal Volcano erupts.
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‘PAGkain Para sa Masa’ reaches out
to community workers in Pampanga

PAGCOR demonstrated its 
appreciation to community 
workers who continue to 
serve amidst the pandemic by 
bringing the “PAGkain Para 
sa Masa” project to several 
places in Metro Manila and 
nearby provinces.

Last June 29, 2021, the 
agency brought the food cara-
van to Pampanga, following 
the request of Casino Filipino 
(CF) Angeles General Man-
ager Redentor Rivera. The 
activity benefitted several ba-
rangay volunteers and health 
workers in the province.

Among those who received 
food pails from the firm’s ex-

ecutives were the 200 com-
munity workers from Angeles 
and Mabalacat and the 100 
barangay volunteers from the 
town of Bacolor.

Apart from Rivera, other 
PAGCOR officers who joined 
the event were Enterprise 
Services Group Vice President 
Ricardo Faraon, Acting VP for 
Corporate Social Responsibil-
ity Group Ramon Stephen 
Villaflor, and CF-Manila Bay 
Office-in-Charge George Eric 
Santiago. They were assist-
ed in the distribution of food 
pails by the Branch Manage-
ment Panel members of CF 
Angeles. – Manuel B. Perez

In April 2021, PAGCOR distrib-
uted comfort food packs to the 
healthcare personnel from hos-
pitals in the National Capital Re-
gion (NCR) including the National 
Kidney and Transplant Institute, 
Lung Center of the Philippines, 
Philippine Heart Center, East 
Avenue Medical Center, Quirino 

Memorial Medical Center, Nova-
liches District Hospital, UP-Phil-
ippine General Hospital, Ospital 
ng Parañaque, Pasay City Gen-
eral Hospital, Jose Reyes Medical 
Center, San Lazaro Hospital and 
Ospital ng Sampaloc.

Donna Rose Martinez, a nutri-
tionist and dietician in UP-PGH, 

Food packs donated
to healthcare frontliners in MM

and provincial hospitals

Jose B. Lingad Memorial Regional Hospital chief 
Monserrat Chichioco (center) receives PAGCOR’s 
comfort food donations.

Social Welfare Officer I Judith Anne V. Abara and 
her companion receive a pack of comfort food from 
PAGCOR during the agency’s distribution at the 
Lung Center of the Philippines.

Donna Rose P. Martinez, Nutritionist and Dietician 
III at the UP – Philippine General Hospital, receives 
a pack of comfort food from PAGCOR.

PAGCOR representative Ferdinand Marcos Amador 
II (left) turns over the food packs donated by 
the agency to San Fernando City Mayor Edwin 
Santiago. With them in photo is San Fernando City 
Health Office OIC Dr. Carlos Mercado.

said the state-run gaming firm’s 
simple act of generosity inspires 
healthcare frontliners like her 
to overcome the challenges that 
confront them while battling the 
deadly disease.

“We thank PAGCOR so much 
for remembering us. It really 
warms our hearts knowing that 
our hard work and sacrifices are 
being recognized and appreci-
ated,” she expressed.

PAGCOR Chairman and CEO 
Andrea Domingo said the task 
being performed by the medical 
workers in saving lives from the 
claws of COVID-19 should never 
go unnoticed, and rewarding 

them for their efforts boost their 
morale.

“We truly appreciate your 
hard work and sacrifices. We 
continually pray for you and 
your families’ good health and 
safety,” she said.

Aside from the healthcare 
workers in NCR, PAGCOR also 
donated food items to the per-
sonnel and staff of Jose B. Ling-
ad Memorial Regional Hospital 
(JBLMRH) and the San Fernan-
do Health Office in San Fernan-
do City on April 8, 2021.

Of PAGCOR’s P400,000 worth 
of easy-to-prepare food and 
snacks, JBLMGH received 600 

food packs, while the San Fer-
nando Health Office received 
275 food packs.

JBLMRH Chief Monserrat Chi-
chioco said the food donation 
from PAGCOR helped boost the 
morale of their employees and 
made them feel appreciated. 

“Nagpapasalamat kami sa 
PAGCOR for these donations. 
Nakakawala ng pagod kasi 
maraming nagpapahalaga sa 
aming pagsisikap na labanan 
ang COVID-19,” she expressed.

.................................

Text: Jasper D. Valencia
Photos: Ronaldo A. Gatpandan

and Jayson M. Petate

 BRANCH CSR

CF Bacolod, CF Iloilo 
We Care Committee 

extend help to 
COVID-19 positive 

employees

the team has provided, the mes-
sages of concern from their fel-
low employees also helped ease 
the burden of those who were 
afflicted by the virus. Through 
these, they were able to con-
tribute and be a blessing to 
their fellow employees. 

– Ma. Jessa V. Abong

Although quite a handful of 
the committee members were 
also in quarantine, the difficult 
situation did not stop them. 
Bingo Staff II Ma. Daylin Villa-
gracia, the committee’s secre-
tary, said she was more than 
happy to serve her colleagues 
in need.

More than the financial help 

With the surge of COVID-19 
cases in the country, CF Ba-
colod and Iloilo’s We Care com-
mittee raised funds by conduct-
ing quarterly raffle draws to 
support fellow employees who 
may need financial assistance.

From June 10 to 12, 2021, or-
ganic and non-organic employ-
ees who tested positive for CO-
VID-19 during the mass testing 
received groceries, toiletries 
and medicines at their respec-
tive quarantine facilities. The 
committee also initiated the 
call for help for a colleague who 
needed convalescent plasma 
and raised funds for his imme-
diate medical procedure.

tAking cue from the noble 
example set by the PAGCOR’s 
top management in aiding the 
needy amidst the pandem-
ic, CF Olongapo employees 
donated assorted goods to 
healthcare workers and the 
city’s Office of the Senior Citi-
zens Association (OSCA) last 
May 20, 2021.

Branch Manager Rafael Pa-

terno, Jr. led the distribution 
of relief packs to the medical 
staff of Baypointe Hospital, in 
appreciation of their commit-
ment to their duties despite 
the difficulties brought by the 
pandemic.

Hospital representatives 
Marjurie Hernandes and Nurse 
Rico Diaz expressed gratitude 
to the donors by holding aloft 

cardboards with the words 
“Thank You PAGCOR” during 
the photo opportunity.

CF Olongapo likewise turned 
over assorted grocery items 
to OSCA president Rico Diaz, 
for distribution to indigent el-
derly in the city. Each grocery 
pack contained rice, sardines, 
milk, bread and other essential 
goods. - Cherryl Pelayo-Dacua

PAGCOR demonstrated yet again its appre-
ciation to individuals leading the tough bat-
tle against COVID-19 by distributing comfort 

food to healthcare frontliners through the contri-
butions of Chairman and CEO Andrea Domingo 
and the agency’s executive committee members.

Medical frontliners, elderly citizens receive aid from CF Olongapo
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to help improve its personnel’s 
communication skills, CMED’s  
Administrative Division con-
ducted a series of information 
campaign during the second 
quarter of the year.

Information on COVID-19 and 
Outlook & MS Teams were dis-
seminated to equip personnel 
with necessary tools needed for 
effective employee engagement, 
as well as promotion of  team-
work, sound decision-making 
and communication in the work-
place.

To ensure that all CMED em-
ployees would benefit from the 
information drive, both sub-
ject matters were cascaded via 
Zoom through several sessions 
to cater to the different divisions 
of CMED Integrated Resorts and 
CMED I-Gaming.

The learning activities cov-
ered updates on the COVID-19 
pandemic, the recent memoran-
da from concerned departments, 
vaccination guidelines and reit-
eration of adherence to health 
and safety protocols. The at-
tendees were also guided on how 
to install and use MS Teams, 
which will maximize the utiliza-
tion of the platform in meetings, 
communications, file sharing 
and data storage, to mention a 
few. – Jennyline G. Cortez

PAGCOR’s Corporate Offices, together with its Casino Filipino 
branches and Satellite Operations Groups, participated in the Na-
tionwide Simultaneous Earthquake Drill organized by the National 
Disaster Risk Reduction and Management Council and Office of Civil 
Defense on June 10, 2021. 

During the drill, employees were coached by drill facilitators re-
garding standard operating procedures if and when an earthquake 
occurs. 

Personnel on duty performed self-protective routines such as the 
“Duck (drop), Cover and Hold” to protect their bodies from falling 
debris and complex objects. However, due to the impact of the pan-
demic, a staged evacuation requiring volunteers to come close to 
each other was not performed in compliance with IATF guidelines 
on mass gathering. – William P. Ernacio

Bingo Monitoring staff
volunteer as encoders

during vaccination activities
Six personnel from the Bingo Monitoring Di-

vision assisted in the smooth conduct of the 
vaccination of PAGCOR employees in CF 

Manila Bay on June 30 and July 3, 2021 by serving 
as volunteer encoders.

Patricia Anne Cortez, Haydee 
Jan Nalcot, Arjane Masamoc, 
Hanna Veronica Tuban, Cherry 
Ann Torres and Wilfredo Trevor 
Vicente were among the Bingo 
personnel who provided assis-
tance to the Health Services and 

Wellness Department (HSWD). 
Apart from teaming with vac-

cinators at the encoding section 
to aid in the verification of per-
sonal information of the vaccina-
tion registrants, said volunteers 
also helped in the distribution 

Volunteer encoders verify the person-
al information of employees during the 
mass vaccination in CF Manila Bay.

Health Services 
and Wellness 
Department’s 

Senior Manager 
Dr. Janice Saraza 
(5th from left) and 

some volunteer 
employees 

tirelessly helped 
facilitate the 

smooth process of 
mass vaccination 

for PAGCOR’s  
Corporate 

employees.

of flyers to vaccinated individu-
als, observation of vaccine side 
effects and providing informa-
tion about the contact persons 
should an adverse reaction to 
the vaccine is experienced.

– Jennyline G. Cortez

CMED holds info drive to sharpen 
communication skills

PAGCOR participates
in nationwide simultaneous

earthquake drill
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A totAl of 73 bike enthusiasts from the Corporate 
office pitted pedal-pushing skills with other amateur 
cyclists from the CF branches of Manila Bay, Winford 
and Malate in a lung-busting 57-kilometer fun ride re-
cently from Pasay City to Silang, Cavite.

The activity was organized by the Health Services and 

Wellness Department (HSWD) through its MWR section.
The bikers’ road skills were immediately put to test 

by wheeling through C5 Road in Paranaque City. They 
then negotiated the stretch of Zapote Road in Las Pi-
nas City to reach their first pit stop in Bacoor City, 
Cavite where they met with a group of cyclists.

Warmed up by their ride from Bacoor Boulevard to 
Molino-Paliparan Road, Governors’ Drive and Sugar 
Road, the bikers experienced little challenge in as-
cending Davilan Road. The activity concluded with a 
sumptuous brunch at Café Agapita in Silang, Cavite. 

– Divina Gracia M. Escala and Froilan Q. Olano

The nationwide raffle draw, 
which was hosted at the PAGCOR 
House Annex, was beamed live 
via Zoom across participating CF 
branches and satellites. Over P8 
million worth of brand new cars 
and cash prizes were given away 
to lucky casino patrons.

The event also aimed at en-
couraging patrons to revisit CF 

branches. While the presence of 
winning players was no longer 
required, patrons were still al-
lowed to watch the live draw by 
following the health and safety 
protocols implemented in the CF 
sites.

The participating sites were 
CF Winford, CF Ronquillo, CF 
Malabon, Satellite Operations 

Casino Filipino 
holds 1st 

virtual ‘Cash 
Car Bonanza’

to continuouSly deliver fun and entertain-
ment to its patrons amidst the pandemic, 
Casino Filipino (CF) conducted its forefront 

raffle, the “Cash Car Bonanza”, virtually for the 
first time last June 19, 2021.

Group (SOG) Madison and Cit-
ystate, CF Ilocos Norte, CF An-
geles, CF Mimosa, CF Olongapo, 
CF Tagaytay, CF Bacolod, CF 
Iloilo, CF Cebu, CF Crown Re-
gency, CF Talisay, CF Mactan, 
CF Parkmall and CF Davao.

This year’s draw dubbed 

“Cash Car Year 3” was the 
first to cater to all casino seg-
ments. Through the segmenta-
tion of the raffle, players from 
the Mass Market and High Lim-
its, as well as the VIP market, all 
got a fair chance at winning.

According to PAGCOR VP for 

Enterprise Services Group Ri-
cardo Faraon, the pandemic be-
came an opportunity for Casino 
Filipino to explore new strate-
gies and maximize technolo-
gy to continuously deliver enter-
tainment to its patrons.

– Kristine Irish D. Angeles

 MWR CORNER

MWR attracts 80 participants as basic 
mountaineering course resumes

Bikers from Corporate office and Manila branches  engage in fun ride

A totAl of 80 outdoor adven-
ture enthusiasts learned the 
rudiments of safe and proper 
mountain-hiking when the 
Morale, Welfare and Recre-
ation (MWR) Section, under 
the Employee Wellness Divi-
sion (EWD) of the Health Ser-
vices and Wellness Department 
(HSWD), resumed its Basic 
Mountaineering Course (BMC) 
last May 26-28, 2021 at the Si-
erra Madre Mountain Resort in 
Tanay, Rizal.

The participants, composed 
of hikers from the Corporate of-

fices, branches and satellite op-
erations groups (SOGs), were 
taught various mountaineering 
essentials such as backpack-
ing, basic first aid, ropeman-
ship and the “leave no trace” 
principle, among others.

They concluded the two-day 
course with a day hike at the 
Mt. Kulis Agro Farm.

The MWR Team collaborated 
with mountaineering experts 
from Team Nomad and Proj-
ect Ronin to conduct the basic 
course, which aims to prepare 
new mountaineers to hike and 

climb safely and enjoyably. The 
PAGCOR Outdoor Fun Clun 
(POFC) promotes the same 
motto of “Climb Wiser, Finish 
Stronger!”

Event marshals led by Pit Of-
ficer Manuel Santiago of SOG4 
and Dealer Divina Gracia Es-
cala of CF Manila Bay, who is 
currently detailed at MWR, 
supervised the health proto-
cols in coordination with the 
Tanay Municipal Health Office 
(TMHO). 

Senior MWR Assistant Geor-
gie Cadungog, together with 

Dealers Noah Lazo and Froilan 
Olano of CF Manila Bay, han-
dled the registration, food and 
logistics, respectively. Mean-
while, Dealer Francel Gamara 
of CF Winford served as the 
delegation Medic for the dura-
tion of the camp and climb ac-
tivities.  

Following the huge success 
of BMC Level 1, the MWR is set 
to conduct the Basic Mountain-
eering Course Level 2 on July 
15-18, 2021 at Bangkong Kahoy 
Kinabuhayan in Dolores, Que-
zon. – Baby Boy M. Haro
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AS competencieS in the workplace continue to evolve, many ca-
reer-oriented individuals do their best to earn a degree or pursue 
higher studies. In  CF Tagaytay, four employees recently attained 
their major life goals. Amidst the challenges of the ongoing pan-
demic, three of them completed their college degree through PAG-
COR’s Online Education Program in partnership with Arellano 
University (AU). Meanwhile, one of them completed a Paralegal 
Training from the University of the Philippines – Diliman. 

Adrian Sobrepeña
Acting Security Officer I 

Sobrepeña completed his Bachelor of Arts 
Major in Political Science via PAGCOR’s Online 
Education Program in partnership with  AU. 
He said that his chosen degree is relevant to 
his job as a Security Officer. “Marami nang 
pamamaraan para matuto sa batas ngayon, 
and ignorance of the law excuses no one,” he 
said. 

Exequiel Gementiza, Teller 
Gementiza completed his Political Science 

degree under the same learning program with 
AU.

“Starting off as a Security Guard in 1999 with 
an unfinished degree in Criminology initially 
exposed me to the different laws and rights of 
every citizen. The company’s education pro-
gram in cooperation with Arellano University 
gave me the chance to finish what I’ve started 

in the shortest possible time. I have become an advocate of pursu-
ing education. Salamat, PAGCOR!” 

Philip Xavier Incognito, Dealer IV 
Incognito, who completed his English and 

Literature degree also under the company’s 
learning program with AU, described his edu-
cational journey challenging but fulfilling.   

“I am a staunch believer that nothing worth-
while comes easily, and that anything is possible 
when you have God on your side. My goal was to 
provide a better future for my family and com-
plete my degree, even at this late stage in my life. 
Despite the technological challenges, it became manageable with 
hard work and commitment. Hence, I would like to express my grati-
tude to my loved ones for their encouragement and motivation which 
helped me complete this course. I also like to express my gratitude 
to the officers and staff of CF Tagaytay as well as to my teachers and 
classmates for their support and assistance in guiding me through 
my journey as a working dad/student,” he said.

Brian Montano,
Internal Audit Officer 

An Accountancy graduate from the Polytech-
nic University of the Philippines in 2001, Mon-
tano’s job in PAGCOR did not only entail atten-
tion to all accounting-related details but also 
knowledge in other areas relevant to his line of 
duty. One of these is the understanding of the 
legal system.

“When the University of the Philippines-Dili-
man offered a short course on Paralegal Training Program amidst 
the pandemic, I recognized a chance to extend my legal knowledge. 
Lawyers rely on paralegals to help them prepare for hearings, trials, 
and meetings. I am now a Certified Paralegal, which may open up 
a new chapter in my endless quest for knowledge. One of the best 
things about life is that we can continue to pursue self-growth. This 
is one of the keys to living a fulfilling life and having a successful 
career,” Montano said. – Ronald C. Melendres

Being away from one’s family is 
a challenge for every PAGCOR 
employee who is assigned in a 
branch that is miles away from 
home. 

This was the crippling feel-
ing that I felt when my seven-
year-old son asked me where I 
was headed, while packing my 
bags for a new assignment in 
CF Cebu. “Anak mag-wo-work 
lang si Daddy sa malayo para 
magkaron ka ng lamborghini,” 
I said in jest. But to which he 
replied, “Kahit hindi na ako 
magkaroon ng lamborghini, 
huwag ka lang aalis.” 

Just like any parent, my son’s 
reply pierced my heart. I pretend-
ed to be okay while trying hard to 
stop my tears from falling. 

When I reached CF Cebu, 
transferred employees were giv-
en a festive welcome. But soon, 
we had to face reality. We had to 
immediately look for a place to 
stay near our respective places 
of work. 

After two months away from 
home, I received a call that my 
mom had a head injury second-
ary to fall and had seizure dis-
order. Helpless about my situa-
tion, I cried all day that I passed 
out. 

Despite the exorbitant plane 
fare, I booked a flight to Manila 
just to see my mother and my 
family.  I was so relieved that 
when I arrived, my mother was 
already discharged from the 
hospital. 

When I went back to Cebu, I 
was full of energy and inspira-
tion with my family as my main 
driving force. I am working here 
to give them a brighter future. 

Being transferred to Cebu is 
responding to the call of duty. 
But I believe that the PAGCOR 
management promotes the wel-
fare of employees and that one 
day, I will be reunited with my 
family. – Belie G. Tigon

Mozo’s PAGCOR journey be-
gan in 2014 when he had to 
juggle time between work and 
school to provide for his family. 
As the breadwinner of the fam-
ily, he also had to support the 
education of his two siblings.

Despite the challenges of be-
ing a breadwinner and a work-
ing student, Mozo’s resolve to 
become an electrical engineer 
helped him overcome difficul-
ties. There was even a time 
when he had to temporarily put 
his schooling on hold to finance 
the schooling of his two other 

siblings.
But Mozo considered himself 

fortunate to have gotten the full 
support of his department, which 
enabled him to  work while pur-
suing his education. 

Through the valuable assis-
tance of PAGCOR, he reaped 
the fruit of his perseverance and 
hard work by becoming a full-
fledged TESDA (Technical Edu-
cation and Skills Development 
Authority)-accredited electrical 
engineer in 2019.

When asked about his advice 
to other PAGCORians who wish 

While celebrity shows have tak-
en a back seat in Casino Filipino 
(CF) venues during the pandem-
ic, many talented  employees are 
taking centerstage. One of them 
is CF Malate’s Slot Monitoring 
Staff II Rico Cruz, also known as 
DJ Rico. 

Blessed with a talent for mu-

sic, DJ Rico’s knowledge of a 
wide array of music genres al-
lows him to make smooth tran-
sitions from one song to an-
other. Aside from his talent for 
seamlessly entertaining cus-
tomers and employees, he has 
a way of making the gaming 
area fun and lively, especially 

when he is behind the audio 
mixing console. No wonder he 
also has a number of fans in his 
FB live shows. 

At times, DJ Rico even brings 
his personal musical equipment, 
such as CDJ player, DJ mixer 
and laptop to entertain guests.

– Renz Marie F. De Castro

cf olongApo recently 
launched its newest promo en-
titled: “Sa Bakuna, Panalo Ka!” 
to encourage patrons to get in-
oculated against COVID-19, in 
exchange of Free Bet Coupons 
(FBCs) or Slot Machine Loy-
alty Credits (SMLCs).

The Marketing Section of the 
branch shared the information in 
the Facebook pages of Senior Citi-
zens, Olongapo City Information 

Center, Olongapo Subic News and 
Nurses Medical Frontliners Asso-
ciation in Olongapo City.

Those who have received 
their COVID-19 vaccines must 
enrol in the Player Tracking 
System/Slot Machine Promo-
tional Card and present their 
vaccination cards along with 
their valid IDs to redeem the 
FBCs or SMLCs. 

– Cheryl Pelayo-Dacua

CF Tagaytay holds mass swabbing
JuSt when Casino Filipino ven-
ues were gaining momentum 
with the gradual re-opening of 
the economy,  another surge in 
the number of COVID-19 cases 
was observed in Metro Manila 
and CALABARZON areas in the 
second quarter of the year. This 
caused the temporary closure 
and cessation of casino opera-
tions of CF Tagaytay and other 
branches in the affected areas.

To address concerns related 
to the further spread of the dis-
ease, CF Tagaytay conducted 

on April 9 to 12, 2021 a mass 
swabbing for its branch per-
sonnel. The activity was done 
in cooperation with Tagaytay 
Medical Center, the chosen 
service provider.  

The branch was also grate-
ful for the tireless efforts of its 
hardworking Health Services 
and Wellness team headed by 
Senior Nurse Joseliz N. Andres 
and Nurses Rosemarie T. Ra-
mel, Jefferson L. De lara and 
Gracielle G. Periabras.

– Eliza Anza-Dela Cruz

CF Davao’s maintenance staff 
achieves dream of becoming

an electrical engineer

We often come across people whose early 
struggles motivated them to become suc-
cessful. CF Davao’s Maintenance staff, 

Electrical Engineer Murphy Mozo’s story is no ex-
ception.

to finish their degree or pursue a 
dream, Mozo said that “the first 
step to doing anything is the 
hardest, but always be ready to 
take the first step.

– Raphael Samuel S. Tungpalan

ENGINEER MURPHy MOzO

Four CF Tagaytay 
employees pursue studies 

amidst pandemic

CF Malate’s homegrown talent
delights guests and colleagues

Responding to 
the call of duty

CF Olongapo hosts Premium
Super 6 Derby 1st leg

cf olongApo successfully 
hosted last May 28, 2021 the 
1st leg of the Premium Super 6 
Derby. 

The tournament was exclu-
sive and by invitation only to 
high limits and VIP players of 
the branch. It aimed to encour-
age repeat visits, longer play-
ing time and increasing key 
performance indicators (KPI). 
The participants presented 
their PAGCOR Privilege Card, 
which is also known as Player 
Tracking System, and paid an 
entry fee of P20,000.

Home-grown talents provided 
the entertainment during the 
event, which generated an in-
crease in customer attendance, 
total bets and turnover. The 

RGB management took part in 
the said activity by giving out 
additional cash prizes that the 
winners could use to play in the 
slot machines of their choice. 
Rustan’s gift certificates were 
also raffled off to participants.

The lucky grand prize win-
ner took home P300,000 in 
cash, while the 1st and 2nd 
runners-up received P50,000 
and P30,000 worth of Free Bet 
Coupons, respectively.

The event was graced by En-
terprise Services Group Vice 
President Ricardo Faraon, As-
sistant Vice President Hector 
Melencio, Acting Senior Manag-
er Ferdinand Florencio and oth-
er Corporate Marketing repre-
sentatives. – Cheryl Pelayo-Dacua

Slot machine activities gradually normalize
With the gradual reopening of 
the economy, CF Olongapo’s 
slot machine area also gradually 
picks up as the branch contin-
ues to hold the highly-popular 
Slot Machine Tournament. The 
competition is one of the much-
patronized events in the branch 
as it promotes camaraderie 
among slot machine players.

To qualify for the tourna-
ment, players must have an ac-

cumulated turnover of P300,000 
a month prior to a scheduled 
competition. Each event lasts for 
just 15 minutes as the casino op-
erates on a limited capacity due 
the pandemic.

Up for grabs in the slot ma-
chine tourney is the top purse 
of P15,000 and P10,000 and 
P5,000 for 2nd and 3rd placers, 
respectively.

– Cheryl Pelayo-Dacua

CF Olongapo launches ‘Sa 
Bakuna, Panalo Ka!’ promo
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The casino temporarily closed 
in 2017 due to the proclamation 
of martial law and suspension of 
the writ of habeas corpus in the 
whole of Mindanao. 

The re-opening of Tagum 
Satellite was graced by Direc-
tor Reynaldo Concordia, Acting 
Branch Manager Antonio Co-
varrubias, and representatives 
from the Local Government Unit.

In his speech, Director Con-
cordia said that although the 
country is still unfortunately in 
the midst of COVID-19 pandemic 
for more than a year now, the 
PAGCOR management is doing 
its best to come up with solu-
tions and innovations to sustain 
the business, retain its 11,000 
workforce and open opportuni-
ties in spite of the many chal-
lenges.

“As they say, in trying times 
like these when the whole world 
is challenged by the global health 
crisis, we have to look at the 
brighter side and create more 
opportunities. The re-opening of 
Tagum Satellite is an opportunity 
for us to provide another source of 
living to Tagumenyos. It will also 
help generate other economic 
activities and businesses such as 
restaurants, transport and other 
services,” he said.

CF Winford 
supports

Vax-to-Normal
campaign

Tagum Casino Satellite 
resumes operations

Four years since its temporary closure, 
Tagum Casino Satellite in Tagum City, 
Davao del Norte resumed its gaming and 

slot operations on April 30, 2021 amidst the chal-
lenging pandemic situation.

Concordia added that being a 
host city to the Tagum Satellite, 
the local government of Tagum 
will also receive host cities’ 
share from PAGCOR, which can 
help augment the funds for the 
city’s community development 

programs.
“I see that Tagumenyos and 

your local government also put 
so much effort in helping our 
kababayans by organizing com-
munity pantries, distribution of 
food packs and other activities. 
We in PAGCOR are with you in 
helping our fellow Filipinos re-
cover from this crisis.”

Likewise, Acting Branch Man-
ager Covarrubias expressed his 
gratitude to the local govern-
ment for allowing Tagum Satel-
lite to open its doors once again.

“We are thankful to the local 
government for welcoming us 
again in the City of Tagum. Rest 
assured, the resumption of our 
operations under new normal 
will include limited operational 
capacity and will follow strict 
health protocols to ensure the 
safety of patrons and guests,” 
Covarrubias said. – Darren B. 
Agaton with reports from Marianne A. 
Cornelio

Director Reynaldo Concordia graced the 
formal re-opening of Tagum Casino Sat-
ellite.

CF Winford demonstrated its full support to 
PAGCOR’s “Vax-to-Normal” program by having 
the majority of its employees vaccinated against 
COVID-19.

As of July 3, 2021, over 94% of the branch’s per-
sonnel (organic and non-organic) were inoculated 
after the Corporate Office joined hands with the 
Metropolitan Manila Development Authority and 
the Manila City government in the conduct of the 
vaccination activities.

Prior to the mass vaccination, an estimated 45% 
of the employees got their anti-COVID-19 shots 
through their respective local government units.

– Shella Lyn S. De Guzman
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PAGCOR
community
mourns
passing of

A pAll of gloom de-
scended upon the 
entire PAGCOR or-

ganization on June 17, 
2021 as news about the 
untimely demise of Direc-
tor Reynaldo Concordia 
circulated and left many 
people in shock.

To those who have known him, 
“Ka Rene” left an imprint as a kind, 
generous and humble person. 
He was also a loving father and a 
respected public servant.

Chairman and CEO Andrea Do-
mingo could not have made a bet-
ter description of the man whom 
she had closely worked with as one 
of the top officials of the company.

“He is a very competent, loyal 
and supportive director. And I 
miss him. Therefore, like I said, we 
mourn him. But I personally and of-
ficially mourn him as a close family 
friend, as a political ally and also as 
a very supportive and loyal col-
league. I pray to God that He shares 
with Rene His perfect love and that 
Rene will find lasting peace and 
rest in the bosom of our Almighty,” 
she said of the late director.

President and COO Alfredo Lim 
also shared kind words for his late 
colleague, “He is one friend of mine 
whom I will never forget for as long 
as I live because Rene is a very sin-
cere and a very devoted friend. He 
was always with me, always giving 
his helping hand whenever I was in 
my lowest,” he shared.

He further related how Director 
Concordia was the type of person 
who would never engage in any 
argument and how he never spoke 
ill of others. “I cannot find words on 
how to describe Rene. He was such 
a very good person, very sincere, 
very supportive and he was al-
ways there for you and for me,” he 
added.

Unknown to some, the good-
natured PAGCOR official was able 
to establish a close kinship with 
his Executive Assistant Roxanne 
Yumang and Driver Jun Patasin that 
they were among those overtaken 
by extreme grief upon learning of 
their boss’ passing.

“I got to know Sir when I was still 
with the Department of Agriculture. 
He always joined us during lunch 
and he didn’t mind if our table talks 
were already far from his genera-
tion,” Yumang fondly recalled. She 
added that one of the things that 
will forever remind her of his late 
boss was his unique fashion sense, 
which she described as “sobrang 
bagets”.

Yumang admitted being reluctant 
at first when she received an offer 
from Director Concordia in 2016 
to work as his Executive Assistant 
in PAGCOR. “But the thought of 
working with someone who has a 
golden heart like him got me to say 

yes,” she related.
To his driver Jun, Director Con-

cordia was a humble man who 
had his feet firmly planted on the 
ground regardless of his stature.

“Bilang isang mataas na tao, 
marunong siyang humingi ng 
pasensya. Marunong din siyang tu-
manggap ng pagkakamali,” he said.

Patasin added that he will forever 
be indebted to Director Concordia 
for pushing and encouraging him to 
finish his education.

“Talagang buong puso ang pasa-
salamat ko sa kanya. Kung saan 
man ako naroroon ngayon, ‘yun ay 
dahil sa kanya. Utang na loob ko sa 
kanya. Utang na loob ng pamilya 
ko. Nagtapos ako ng pag-aaral nang 
dahil sa kanya. Siya yung nag-pur-
sigeng tapusin ko ang edukasyon 
ko. Kaya lubos akong nagpapasala-
mat. Salamat nang marami. Balang 
araw magkikita pa rin tayo. Kapag 
dumating yung pagkakataon na 
‘yun, maipagmamalaki ko sa iyo 
na sinunod ko lahat ng turo mo. 
Sinunod ko lahat ng mga payo mo,” 
he emotionally concluded.

A Holy Mass followed by a virtual 
necrological service was held for 
Director Concordia on June 26, 
2021. His inurnment followed on 
June 27, 2021 after a memorial 
Mass at the Loyola Memorial Park 
in Sucat, Paranaque. Both events 
were streamed live via Zoom.

.................................
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