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99% PAGCOR employees now vaccinated

Vax to Normal
A

s a responsible
government institution, PAGCOR
took the initiative to
vaccinate its employees
not only to maintain a
safe workplace but also
to support the government’s target of attaining herd immunity.

Jimmy
Bondoc
takes oath
as new
member of
the PAGCOR
board
PAGCOR’s former Vice President (VP) for Corporate Social Responsibility Group
(CSRG) James Patrick “Jimmy” Bondoc was officially
appointed as member of the
agency’s Board of Directors.
In his appointment papers
from the Office of the President dated September 10,
2021, Bondoc “will serve the
unexpired term of office of
the late Director Reynaldo E.
Concordia that began on July
1, 2021 and will end on June
30, 2022.”
While his official oathtaking in Malacañang Palace
is yet to take place, Bondoc
was sworn into office by an
official in Barangay Pinagkaisahan in Quezon City on
September 15, 2021 to immediately assume the duties left
by the late PAGCOR Director.
Bondoc said that while his
main functions will be to fillin the shoes of the late Director, his new position will help
him provide more support to
the current programs and
initiatives of the PAGCOR
management.
“Former Director Concordia used to actively take part
in PAGCOR’s Corporate Social Responsibility programs.
He would go even to remote
places to ensure that the
company’s socio-civic initia-
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Now with 99.14% vaccinated
employees, the agency is poised
to slowly recover from the negative impact of the pandemic.
According to Assistant Vice
President for Human Resource
and Operations Regina Ofelia Jaleco, PAGCOR achieved
99.14% workforce immunization
rate as of October 1, 2021. This
means that out of the 12,150 total number of employees, 12,045
have already been vaccinated.
Chairman and CEO Andrea D.
Domingo commended the employees who chose to be vaccinated.
“Sa mga nagpa-vaccinate na, I
would like to really commend you
kasi hindi lang ninyo prinoprotektahan ang sarili ninyo.
Pino-proteksyunan niyo rin
ang pamilya niyo and you also
give protection to PAGCOR.”
Domingo added that unvaccinated employees may pose huge
risks in case they get infected
because they might infect their
family and PAGCOR’s clientele.
“Whenever an employee tests
positive for COVID-19, it will result to the closure of a particular
gaming station for several days
for disinfection,” she explained.
“You know that we are struggling to earn as much money as
we can, not only for the government for the fight against COVID,

“Sa mga nagpavaccinate na, I
would like to really
commend you...

– Andrea Domingo
Chairman and CEO
but also to maintain our manpower force without having to layoff
or deduct salaries or any of em-

CEO Domingo
delivers a
message
to PAGCOR
employees and
praised their
decision to get
vaccinated.

ployees’ benefits,” Domingo said.
The PAGCOR chief added that
there are more than 12,000 regular and non-regular personnel
and 60% of PAGCOR’s operating
expenses goes to employees.
“Malaking gastos iyan. Kapag
hindi ako nagmakaawa sa

IATF (Inter-Agency Task Force),
wala akong mapapasweldo
sa empleyado, walang pangtulong sa pamahalaan at sa
ating bayan. Kaya ‘yung mga
nagpa-vaccinate na, mara-
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OP’s Socio-Civic Projects Fund receives additional
P1 billion for government’s pandemic response
The government’s continuing
effort in cushioning the impact
of the COVID-19 pandemic received much-needed boost after
PAGCOR remitted an additional
P1 billion to the Socio-Civic
Projects Fund (SCPF) of the Office of the President.
On September 9, 2021, PAGCOR brought its total SCPF remittances to P3 billion following
its initial turnover of P2 billion

to the Office of the President last
May 11, 2021.
The remittance is “intended
for various funding requirements, pursuant to Section 7 (a)
of Presidential Decree No. 1869
or the PAGCOR Charter. It is
also in response to Proclamation No. 922 Declaring a State of
Public Health Emergency
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Acting Vice President for Human Resource and Development Group Atty. Alberto O.
Regino Jr. (2nd from left) and Finance Group Vice President Recto L. Baltazar Jr.
(left) turn over the state-run gaming agency’s P1 billion contribution to the Office of
the President’s Socio-Civic Projects Fund to Rizalina M. Justol (2nd from right), the
Deputy Executive Secretary for Finance and Admin from the Office of the President.
Also in photo is PAGCOR’s Finance Group Assistant Vice President Maria Cynthia G.
Paz (right). Photo: RoNALdo Gatpandan
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Over 1,000
employees
feted in
1st Virtual
Loyalty
Awards rites

O

ver a thousand employees were given spe-

cial recognition during PAGCOR’s 1st Virtual Loyalty Awards Ceremonies 2021 held
in three separate dates to honor those who have
been serving the Corporation for the past 20, 25
and 30 years.
The events may have lacked
the usual fanfare observed under normal times, but the global
health crisis that restricted the
conduct of many special activities failed to stop the agency from
holding the annual loyalty tribute
for its dedicated workforce.
The virtual rites commenced
last August 3, 2021 with the hon-

oring of 257 20-year employees
who joined PAGCOR in 1999.
The second part was held on
August 17, 2021 highlighting 481
25-year loyalty awardees who
were employed in the Corporation in 1994, while the third and
final event on August 31, 2021
honored 298 30-year employees
who were hired in 1989.
In her speech during the
event for the 30-year loyalty
awardees, Chairman and CEO
Andrea Domingo expressed her
appreciation to the employees’
serious dedication in serving
the Corporation.
“I really appreciate
your staying with us
here in PAGCOR. Because of this loyalty,
now I know that you

25th year loyalty
awardee Branch
Manager Vidal
Cabigon expresses his
appreciation for his
co-awardees this year
for their long years of
dedicated service to
PAGCOR.

JIMMY BONDOC
From Page 1

tives would reach those who
need them most. I will offer my
services in his memory and to
serve our Chairman’s best intentions. Also, being in this new
position will allow me to make
policy adjustments that will further enhance PAGCOR’s Corporate Social Responsibility (CSR)
programs and hopefully, the
agency’s revenue generation ca-

pacity amidst the ongoing pandemic,” he said.
While Bondoc knows the enormity of his new task, his experiences as former chief of CSRG
from October 2017 to July 2021
prepared him well for the responsibilities ahead as his previous post gave him deeper understanding of the agency’s core
commitments to nation-building.
“Our main motivation for
working hard is the Filipino
people. PAGCOR’s CSR pro-

are good citizens of this country. You still help generate revenues for all the good projects of
the government,” she addressed
the awardees.
The CEO added that the pandemic may be seriously affecting
the agency’s income generation
efforts, but she did not entertain thoughts of cutting down
employment or reducing the employees’ legal compensations to
demonstrate the management’s
loyalty to its workforce.
“What we did instead was
maintain our manpower and
fought for them even if many
people were telling us to privatize. We hope to do better until 2022 so that we may
also get our performance bonuses,” she
explained.
VP for Enterprise
Group Ricardo Faraon, a
30-year loyalty awardee
himself, said that he and
his fellow awardees never
imagined being honored
virtually and being greeted by warm applause.
“Sa ating pagiging
tapat sa ating kumpanya na ating pinagsilbihan nang mahigit 30
taon, hindi natin akalain na ang batch na
ito, ang ating awarding ceremonies, ay
mangyayari
sa

grams have touched the lives of
many marginalized Filipinos,”
he added.
Bondoc also served as Officer-in-Charge and Assistant VP
of Entertainment Department
from 2016 to 2017.
He has also established a
name as an artist, composer
and producer prior to joining
government service. He is currently a 4th year law student at
the University of the East in Manila. – Kristina Mae R. Ombao

I really appreciate
your staying with
us here in PAGCOR.
Because of this
loyalty, now I
know that you are
good citizens of
this country. You
still help generate
revenues for all the
good projects of the
government.

– Andrea Domingo
Chairman and CEO
ganitong sitwasyon. Pero lahat tayo ay nagsusumikap
on how we can cope with this
pandemic. At nararapat pa rin
nating ipagdiwang ito dahil
bawat isa sa atin ay mayroong dangal na ipinagmamalaki na tayo ay nakapag-

OP’S SOCIO-CIVIC
PROJECTS
From Page 1

Throughout the Philippines and
the current health crisis brought
about by the COVID-19 virus.”
PAGCOR's Vice President
for Finance Group Recto Baltazar Jr. led the turnover of the
agency’s latest SCPF remittance to Deputy Executive Secretary for Finance and Administration Rizalina Justol. The

silbi sa PAGCOR nang mahigit
30 taon,” Faraon said in his
speech on behalf of the 30-year
loyalty awardees.
Human Resource Centers of
Excellence (HRCOE) Senior Manager Lilibeth Lazaro, another
30-year loyalty awardee, proudly
noted that she did not notice that
three decades have passed because she loves her job.
“When you enjoy and love
what you do, hindi mo namamalayan that time flies so fast.
Being in PAGCOR alone, ’yung
kanyang mission na pagtulong, nakaka-proud ’yun kasi
hindi ko ‘yun nagagawa on
my own.” Lazaro said.
Meanwhile, in his message
to the awardees before leading
the ceremonial toast, Director
Gabriel Claudio said that the
conduct of the virtual loyalty
awards, which happened at the
time of the pandemic would be
one of the last major employeefocused events that the present
management had presided.
“The loyalty awards this
year has a special meaning
and significance. Special for
at least two reasons. Firstly,
it happened at this time of the
COVID pandemic. PAGCOR is
besieged by challenges it has
never known before. For the institution, the challenges in the
form of lost revenues and for
PAGCORians, risks of catching
a deadly disease in the frontlines and losing the leverage to
keep the family protected and
financially-stable. Your service
to PAGCOR, therefore, has a
value greater than before because it is given in the midst of
unprecedented difficulties and
challenges. And it is that loyalty
that assures our company of triumph over the adversity of this
pandemic. Secondly, this is the
last loyalty awards ceremony
to be presided by your present
Board of Directors led by Chairman Andrea Domingo,” Claudio
concluded. – Jesse C. Ong, with
reports from Dorothy T. Discaya

event was held at the PAGCOR
Executive Office in Manila.
According to Baltazar, PAGCOR‘s judicious use of funds
enabled the state-run gaming
agency to continuously fund
various projects of the government, especially those related
to pandemic response.
Deputy Justol expressed
gratitude to PAGCOR for fuelling the government’s endeavors in responding to the global
health crisis. – Jasper D. Valencia
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Another Batangas town receives
funding for PAGCOR Village project

H

aving lived all her life in a small lakeside
community in Mataas na Kahoy, Batangas,
53-year-old Evangeline Pasia, never imagined settling elsewhere with her family.

That was until Taal Volcano
erupted in January 2020 and
forced them out of their home,
after the Philippine Institute
of Volcanology and Seismology (PHIVOLCS) declared their
area to be “susceptible to Taal
Volcano base surge.” .
“Wala kaming magawa
kundi ang lumikas. At hanggang ngayon eh takot ang aming nararamdaman kapag
kumukulog o kumikidlat dahil ganoon po ang narinig namin nang pumutok ang bulkan,” she narrated.
Luckily for Pasia’s family
and other individuals displaced

by the volcano’s eruption, PAGCOR funded the construction of
a PAGCOR Village in Barangay
San Sebastian, for their new
and permanent home as soon as
it is built.
During the groundbreaking
rites last September 24, 2021,
the agency formally released
P30 million to the local government of Mataas na Kahoy to
kick-start construction.
Over 100 families who are
living within Taal Volcano’s permanent danger zone will benefit
from the project.
According to Mataas na Kahoy Mayor Janet Ilagan, they

Fifty-three-year-old Evangeline Pasia and her family were forced to leave their home
during the phreatic eruption of Taal Volcano in January 2020 after their community
was included in the list of permanent danger zones.

identified the beneficiaries of
the housing project through the
efforts of their municipal social

PAGCOR representatives
and Mataas na Kahoy local officials
lead the ceremonial groundbreaking for the construction of a
PAGCOR Village
in the town. Photo
shows PAGCOR
Senior Manager
for Special Projects Division Maria Eliza Cruz(3rd
from left), Mataas na Kahoy Mayor Janet Ilagan
(5th from right),
PAGCOR Senior
Manager for External Affairs Division Joaquin Abejar, Jr. (extreme
left) and Mataas na Kahoy Vice
Mayor Jay Ilagan
(4th from right).

welfare and development office,
which seriously considered the
risks posed by the active vol-

cano to their residents since its
phreatic eruption in 2020.
“We specifically considered
those living within the sevenkilometer radius of the volcano, and the PAGCOR Village
that will be built on a 1.6-hectare land is at least 11 kilometers away from the danger
zone. Napakalaking tulong
po nito sa mga residenteng
napili naming tumira doon
dahil bukod sa malayo sila
sa panganib na hatid ng bulkan eh magkakaroon na sila
ng tahanang matatawag
nilang talagang kanila,” she
said.
To date, PAGCOR has released full grants for the construction of PAGCOR Villages in
four barangays in Batangas.
................................

Text: Jesse C. Ong
Photos: Jesus S. Casabar

PAGCOR Senior Manager for Special Projects Division Maria Eliza Cruz (2nd from
left) hands over to Mataas na Kahoy Mayor Janet Ilagan (2nd from right) the agency’s P30 million grant for the construction of a PAGCOR Village in the town’s Barangay San Sebastian for the residents displaced by the eruption of Taal Volcano
in January 2020. With them in the photo are PAGCOR Senior Manager for External
Affairs Division Joaquin Abejar, Jr. (extreme left) and Mataas na Kahoy Vice Mayor
Jay Ilagan (extreme right).

PSC recognizes
PAGCOR’s role in PH’s
historic Olympics win
Philippine Sports Commission (PSC) Chairman William
Ramirez acknowledged the vital
role that PAGCOR played in the
country’s historic finish in the
2020 Tokyo Olympics.
In a letter to the state-run
gaming firm, Ramirez expressed his gratitude for the
support that PAGCOR continuously extends to the PSC,
which he said helped the Philippine delegation come up with
a triumphant campaign in the
Games, highlighted by the
country’s first Olympic gold
medal and a haul of two silvers
and a bronze.
“PAGCOR’s
contributions
funded the training and preparation of the Philippine team for
the Olympics. With their help,
our national athletes are able
to show the world just how talented the Filipino athletes are,”
he said.
On August 23, 2021, the PSC
formally released the PAGCORfunded cash incentives to the
Olympics achievers during their
courtesy visit to President Rodrigo Duterte in Malacanang.
Getting the lion’s share of the
cash windfall was weightlifter
Hidilyn Diaz, who received a
total of P15 million for winning
the Philippines’ first Olympic
gold medal and setting a new
Olympic and national record.

Rewarded with P5 million
each were silver-medalist boxers Nesthy Petecio and Carlo
Paalam, while another fighter,
Eumir Marcial, received P2 million for his bronze medal finish.
Also given cash incentives
were the athletes’ coaches and
trainers, which is equivalent to
50 percent of their wards’ financial rewards.
Diaz’s trainer, Antonio Agustin, Jr. received a total of P5 million for helping the weightlifter
achieve the historic feat. Likewise, boxing coaches Elmer
Pamisa, Nolito Velasco, Ronald
Chavez and Reynaldo Galido received cash incentives from the
state-run gaming firm.
Meanwhile, swimmer Luke
Michael Gebbie and weightlifter
Elreen Ann Ando also received
P250,000 each for setting new
national records.
The release of cash incentives to the triumphant Olym-

PAGCOR Chairman and CEO Andrea Domingo (3rd from left, standing) poses for a group photo with Tokyo Olympics medal winners Carlo Paalam (4th from left, standing), Eumir Marcial (5th from left, standing), Hidilyn Diaz (6th from left, standing) and
Nesthy Petecio (7th from left, standing). Also in photo are Executive Secretary Salvador Medialdea (5th from right, standing),
Senate Committee on Sports Chairman Christopher “Bong” Go (middle row, 2nd from left), Philippine Sports Commission Chairman William Ramirez (2nd from right, standing), Philippine Olympic Committee President Abraham Tolentino (4th from right,
standing) and some members of the Philippine team.

pians is mandated by Republic
Act 10699, otherwise known
as the National Athletes and
Coaches Benefits and Incentives
Act, which provides financial
rewards to athletes and their
coaches who win in major international sports competitions.
Under the said law, the incentives shall come from PAGCOR,
chargeable against its National
Sports Development Fund.
PAGCOR Chairman and CEO

Andrea Domingo and officials
of the PSC joined President
Duterte during the turnover of
the cash incentives to the winning athletes and coaches.
Domingo said PAGCOR takes
great pride in being instrumental to the country’s triumphant
campaign in the Tokyo Games
with its long-standing support
to national sports development
programs.
“We will never tire in our ef-

fort to pump-in the necessary
support to athletic development
as we’re certain that more Filipino sports heroes will emerge
in the future with ample financial backing,” she stated.
From 2016 up to June 2021
alone, the state-run gaming
firm remitted a total of P7.37 billion to the PSC. Of this amount,
P7.10 billion comprised the PSC
share by virtue of Republic Act
(RA) 6847. – Jesse C. Ong
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PAGCOR
delivers relief
aid to Batangas
residents
affected by
renewed Taal
activity

Residents of Tanauan who were affected by the renewed activity of Taal Volcano pose for a photo opportunity with PAGCOR volunteers and local officials during the distribution of relief items to the displaced families in the city.

P

AGCOR swiftly responded to the call
for help of those
affected by the renewed
activity of Taal Volcano
after it delivered relief
assistance to the residents of Agoncillo, Laurel, Balete and Tanauan City in Batangas.

Vice President for Corporate Social Responsibility Group (now PAGCOR Director) Jimmy Bondoc hands over a relief
pack to an elderly woman in Agoncillo,
Batangas.

On July 10, 2021, PAGCOR
distributed 2,000 relief packs
containing canned goods, mosquito nets and facemasks to the
recipients from the said municipalities, who were forced to flee
their homes anew as the restive
volcano emitted toxic fumes
and caused strong tremors that

PAGCOR
Community Relations
and Services
Senior Community Development
Officer Danilo Ramos
turns over a
pack of relief items to
an evacuee
from Balete
town.

damaged several residential
structures. The volcano began
manifesting signs of another
violent eruption on July 1, 2021

when it sent steam and rock
fragments hundreds of meters
into the sky.
Tanauan City Vice Mayor

Atty. Herminigildo Trinidad, Jr.
expressed his gratitude to the
state-run gaming firm, as he
recalled that their city was also
a beneficiary of the agency’s
prompt delivery of emergency
assistance during Taal Volcano’s first eruption in January
last year.
Meanwhile, several residents
of Balete have expressed hope
that the construction of a multipurpose evacuation center in
the town, as well as the PAGCOR Village projects funded by
the agency in the neighboring
towns of Agoncillo and Lemery,
will be finished soon as they always endure the inconveniences
of seeking refuge in temporary
shelters each time the Taal Volcano erupts.
................................

Text: Jasper D. Valencia
Photos: Jesus S. Casabar

Bacolor gets funding for educational structure
As soon as face-to-face classes resume, students of Bacolor
Central Elementary School
(BCES) in Pampanga can
have more comfortable learning spaces after PAGCOR released P50 million grant for
the construction of a threestorey-15-classroom building
in BCES.
The grant was officially
turned over by Chairman and
CEO Andrea Domingo to Bacolor Mayor Eduardo G. Datu
on September 30, 2021.
According Datu, their
town is in need of more
classrooms because many of
their educational facilities
are in resettlement areas.
“Ang bayan po namin ay
natamaan dati ng lahar.
We need school buildings as

The Bacolor Central
Elementary School
received P50
million grant to
construct a threestorey school
building from
PAGCOR. Chairman
and CEO Andrea
D. Domingo (left)
handed the check
to Bacolor City
Pampanga Mayor
Eduardo G. Datu
(right).

many of these classrooms are in
resettlement areas,” Datu said.
He added that while there are
no face-to-face classes yet, the
soon-to-rise
PAGCOR-funded
school building will help the
local government of Bacolor
respond better to the needs of
their students.

“We plan to make BCES an
integrated school that will also
cater to high school students.
On behalf of the students who
will benefit from this project, I
would like to thank the PAGCOR
management for granting our
request,” Datu added.
Meanwhile, PAGCOR Chair-

man and CEO Andrea Domingo
shared that “Aside from our
mandated contributions, we
go the extra mile through our
agency-led Corporate Social
Responsibility programs. This
soon-to-rise school building in
Bacolor is one of our legacies to
the Filipino youth,” she said.
Domingo added that while
Bacolor is where some PAGCOR
gaming facilities are located, it
does not receive a host city share
like other cities hosting a Casino
Filipino branch. “This grant is
one way of showing our support
to the priority programs of the
local government of Bacolor, as
they have also been very supportive of PAGCOR’s revenue generation efforts,” she explained.
................................

Text and Photo: Jasper D. Valencia

Typhoon
Fabian
PAGCOR’s Assistant Vice President
Ramon Stephen
Villaflor turns over
the agency’s relief
aid to to Marikina’s
Acting City Administrator/City Personnel Officer Janet Obispo at the
Marikina Sports
Complex.

Sacks of PAGCOR relief goods are unloaded at the
Marikina Sports Complex for distribution to displaced
flood victims in the city.
PAGCOR serves
warm meals to the
evacuees.

Relief goods
sent to typhoonbattered Batanes
PAGCOR reached out to Batanes
by sending relief aid to the province, which suffered the brunt
of destruction brought by Super
Typhoon Kiko last September
11, 2021.
The agency swiftly responded to the appeal of Batanes Governor Marilou Horlina-Cayco for
much-needed relief assistance
for typhoon-battered families.
The goods, including 150
sacks of rice, were shipped to
the province through the help of
the Philippine Navy.
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PAGCOR’s Chief-of-Staff Arthel Caronongan (4th from left) turns over the P25 million check (first tranche of P50 million funding)
to Binmaley Mayor Simplicio Rosario (5th from left) for the soon-to-rise PAGCOR-funded multi-purpose evacuation center in Binmaley’s Barangay Papagueyan. With them are (from left) Lingayen Mayor Leopoldo Bataoil, Assistant Vice President (AVP) for
Corporate Communications Carmelita Valdez, Acting Vice President for Corporate Social Responsibility Group Ramon Stephen
Villaflor, Pangasinan Governor Amado Espino III (back row, 3rd from right), and other Binmaley officials.

The groundbreaking of the PAGCOR-funded MPEC in Barangay Pangapisan North in
Lingayen, Pangasinan.

Multi-Purpose Evacuation Center
project reaches more areas in Luzon

L

ingayen, Pangas-

(Left) Jose Sison, Sr. and
his family will soon have a
safe place to go during typhoons or high tide upon
the completion of the PAGCOR-funded multi-purpose
evacuation center in Barangay Pangapisan North in
Lingayen, Pangasinan.

inan – Just like any
parent who only
wants the best for his
children, Jose Sison, 61,
has been working hard
to provide for his family
while ensuring that they
are safe and protected in
times of calamities.

Having relied on fishing as
his family’s main source of
livelihood, Sison knows that although the sea could be a source
of blessings, it could also endanger their lives during typhoons
or even high tide.
Now a grandfather to 24
grandchildren, Sison is grateful that their coastal barangay
will benefit from the soon-torise evacuation center in Pangapisan North in Lingayen, Pangasinan. The town of Lingayen
is one of the latest recipients of
PAGCOR’s Multi-Purpose Evacuation Center (MPEC) Project.
Likewise, 28-year-old Arbie
Perez who lives near the soonto-be-constructed MPEC in
Barangay Papagueyan in Binmaley, Pangasinan, is beyond
grateful after learning that
their town will have a comfortable shelter for his family and
elderly parents during the rainy
season. The town of Binmaley
easily gets flooded whenever the
nearby San Roque dam releases
water to prevent overflow.
Both flood-prone towns of
Lingayen and Binmaley each
received P50 million grant from
PAGCOR for the immediate construction of two-storey MPECs.
On July 15, 2021, the agency
formally turned over the first
tranche or P25 million check to
the local governments of Lingayen and Binmaley.
Lingayen Mayor Leopoldo
Bataoil said the “MPEC project
will answer the needs of the local government units such as
Lingayen. I thank PAGCOR for
including us as project recipient. Rest assured that this partnership will be a success and
will benefit a lot of people.”
Chairman and CEO Andrea
Domingo promised, “In spite of

(Right) Arbie Perez looks
forward to the soon-to-rise
PAGCOR-funded multi-purpose evacuation center in
Barangay Papagueyan in
Binmaley, Pangasinan.

the challenges in revenue generation due to the ongoing pandemic, PAGCOR remains committed to its mission in helping
build a better nation. We hope
that this MPEC Project will help
prevent the loss of lives whenever calamities arise.”

San Manuel, Tarlac

Aside from Pangasinan, the
town of San Manuel, Tarlac received PAGCOR’s P50 million
grant during the groundbreaking of a two-storey MPEC project in barangay Sta. Maria on
July 16, 2021.
San Manuel Mayor Doña Cresencia Tesoro expressed gratitude
to the agency. “Sa mga opisyales ng PAGCOR, the people who
continue to live their purpose by
serving the Filipino people, ang
aming taos-pusong pasa-salamat sa inyo. Truly we are forever changing the game on how
we manage the possible impacts
of future disasters through PAGCOR’s help in building this multipurpose evacuation center. Ipinapangako po namin na ito ay
pakikinabangan ng ating mga
kababayang San Manueleño. Ito
ay aming aalagaan. It will save
lives and will stand the test of
time,” she said.
The check amounting to P25
million, which represents the
first tranche of funding, was
officially received by San Manuel officials during the groundbreaking event.

Pasil, Kalinga

On August 31, 2021, the town of
Pasil, Kalinga also received P25
million – or the first tranche of the
P50 million funding for the con-

struction of a two-storey MPEC.
Chairman Domingo led the release of grant to Pasil Municipal
Treasurer Estemson Barcellano
at the PAGCOR Executive Office
in Manila. “It’s typhoon season
in the country once again. As we
continue to bankroll the construction of more MPECs in the country, we are optimistic that more
communities will soon have comfortable facilities for their locals,
especially now that the pandemic
is making life very difficult for everyone,” she said.
Like many areas in the country commonly affected by natural calamities, the town of Pasil
barely had enough emergency
shelters to house their residents
when they need to be evacuated
to safer grounds.
The municipality of Pasil, Kalinga can be found in the mountainous Cordillera Administrative Region. Home to indigenous
people, also called the Kalinga,
Pasil is a place rich in greenery
and natural wonders. However,
it is often battered by natural
disasters such as typhoons and
sometimes earthquakes. During these circumstances, locals
often seek shelter in the town’s
municipal hall.
Pasil resident Alonzo Saclag,
Jr., who was also present during the turnover of the donation
said, “Sobrang hirap kapag
kinakailangan naming magevacuate tuwing may kalamidad. Unang-una, rough road
ang dadaanan, at pangalawa,
kulang ang tulay kaya’t hindi
kami basta makatawid patungo sa ibang bayan. Napakahalaga talagang magkaroon kami
ng agarang matutuluyan sa
mga panahon ng kagipitan.”

CEO Domingo (3rd from left) turns over the P25 million check to Pasil, Kalinga’s Municipal Treasurer Estemson Barcellano (4th
from left). Also in photo are (from left) Acting Vice President for Corporate Social Responsibility Group Ramon Stephen Villaflor,
Chief of Staff Atty. Alberto Regino Jr. and some local officials of Pasil.

Luisiana and Victoria,
Laguna

On September 24, 2021, PAGCOR formally released the funding for the construction of MPECs
in the municipalities of Luisiana
and Victoria in Laguna during
separate groundbreaking ceremonies graced by the agency’s
key officers and local officials.
Luisiana and Victoria, which
are both classified as 4th class
towns, have a combined population of over 70,000. Because of
this, evacuating locals during
emergency situations and extreme weather conditions pose a
huge challenge for those involved
in disaster-response services.
“For the longest time, we en-

dured the difficulty of finding
different venues where most
of our residents can temporarily stay whenever they need to
be evacuated. We lack ideal
and comfortable spaces for our
people during emergency situations. This soon-to-be built
permanent evacuation center
from PAGCOR is exactly what
we need and prayed for. We’re
grateful beyond words for this
blessing,” said Luisiana Mayor
Nestor Rondilla of the structure
that will be built in the town’s
Barangay San Isidro.
Victoria Mayor Dwight Kampitan, meanwhile, said that the
MPEC to be constructed in Barangay San Roque will not only
help augment their disaster risk
reduction management efforts
but also provide extra space for
various events that require indoor venues. “Napakalaki ng
magiging pakinabang sa aming bayan ng istrukturang pinondohan at itatayo ng PAGCOR kaya’t lubos ang aming
pasasalamat sa pamunuan ng
ahensya,” he expressed.
................................

Text: Jesse C. Ong, Ciara M.
Tanchoco and Carol Joanne
Pauline C. Premacio
Photos: Jesus S. Casabar, Ronaldo A.
Gatpandan and Jayson M. Petate

Acting VP for Corporate Social Responsibility Group Ramon Stephen Villaflor (3rd
from left) formally turns over to Luisiana Mayor Nestor Rondilla (2nd from right) the
agency’s financial grant for the construction of an MPEC in the town. Also in photo
are (from left) Senior Manager for External Affairs Division Joaquin Abejar, Jr., Senior Manager for Special Projects Division Maria Eliza Cruz and Laguna 4th District
Representative Benjamin Agarao, Jr.

Acting VP for Corporate Social Responsibility Group Ramon Stephen Villaflor
(2nd from right) and Victoria Mayor Dwight Kampitan (2nd from left) lead the
ceremonial burying of the time capsule during the groundbreaking rites for the
construction of a multi-purpose evacuation center in the town. Photo also shows
Victoria Municipal Administrator Ricardo Yambot (extreme left), Vice Mayor
Recto Kampitan, Jr. (3rd from left) and PAGCOR Senior Protocol Officer Mary
Anne Vitug (extreme right).
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DOLE and
Bohol town
receive over
P200 million
aid

P

PAGCOR Chairman and CEO Andrea Domingo (3rd from right) and DOLE Secretary Silvestre Bello III (3rd from left) during the
turnover of P200 million for the procurement of various medical equipment for the OFW Hospital and Diagnostic Center in San
Fernando, Pampanga. Also present were PAGCOR President and COO Alfredo Lim (2nd from left), Director Gabriel Claudio (extreme left) and other representatives from DOLE.

AGCOR turned over more than P200 million
financial grants to the Department of Labor
and Employment (DOLE) and a town in Bohol on August 3, 2021.

Chairman and CEO Andrea
Domingo, President and COO
Alfredo Lim and Director Gabriel Claudio, handed the agency’s
P200 million donation to DOLE
Secretary Silvestre Bello III in a
simple turnover ceremony held
at the PAGCOR Executive Office
in Manila.
The PAGCOR chief shared,
“Our efforts to improve revenue
generation are always fueled by

our commitment to nation-building. Through these grants, PAGCOR will be able to help DOLE
and the town of Corella in Bohol
to purchase medical equipment
that will hasten the delivery of
health services in their respective areas.”
DOLE will utilize the grant
for the procurement of various
medical equipment for the Overseas Filipino Workers’ Hospital

CEO Domingo
(right) and COO
Lim (left) formally
turn over the
agency’s P2.25
million grant to
Corella Mayor
Hilario Tocmo.

and Diagnostic Center in San
Fernando, Pampanga.
In a separate turnover rite
held on the same day, the PAG-

COR officials formally gave P2.2
million to Corella, Bohol Mayor
Hilario Tocmo to help the town
purchase a medical equipment

for their municipal laboratory.
According to Tocmo, they
have long wanted to procure an
Automated Hematology Analyzer and Semi-Automated Blood
Chemistry Analyzer but could
not do so due to lack of funds.
“Sa wakas, magkakaroon
na ang Corella ng kinakailangang medical equipment. Mayroon kasi kaming mga med
tech galing ng DOH, pero
walang medical equipment,“ he
said.
................................

Text: Carol Joanne
Pauline C. Premacio
Photos: Jayson M. Petate

Two medical facilities in Albay
to get facelift through grant

PAGCOR executives and officials of the Pampanga Press Club Foundation, Inc. sign the memorandum of agreement formalizing
PAGCOR’s donation to the press club members who were gravely affected by the pandemic.

UP Manila, two other beneficiaries
receive P26 million grant
In spite of its lower gaming
revenues due to the ongoing
pandemic, PAGCOR continued
to extend aid to various institutions after it turned over a total
of P26.45 million to three recipients on July 6, 2021.
The University of the Philippines (UP) Manila will use the
P20 million financial assistance
for the provision of additional
tests for thousands of patients
served by the UP National Institutes of Health (NIH) COVID
Testing Laboratory and the UP
Philippine General Hospital
(PGH) Molecular Laboratory.
The other grantees of the
latest financial donations from
PAGCOR were the Camp General
Emilio Aguinaldo Station Hospital (CGEASH) and the Pampanga Press Club Foundation, Inc.
(PPCFI), which received P6.3
million and P150,000, respectively.
The turnover of the cash donations was led by Chairman
and CEO Andrea Domingo,
President and COO Alfredo Lim,
and Director Gabriel Claudio at
the PAGCOR Executive Office in
Manila.
UP Manila was represented
in the event by Chancellor Dr.
Carmencita Padilla and NIH Executive Director Dr. Eva Maria
Cutiongco – de la Paz.
Meanwhile, CGEASH will be
using the financial aid to purchase essential equipment and
upgrade its facilities such as
furniture and fixtures, labora-

T wo public hospitals in the
province of Albay received
funding for their much-needed
rehabilitation after PAGCOR
granted a total of P70 million
to said medical facilities.
PAGCOR donated P50 million to Ziga Memorial District
Hospital in Tabaco, Albay and
P20 million to Cagraray District Hospital, a small health
facility in Cagraray Island.
Said grants will be utilized for
the repair of both hospitals,
which were severely damaged
by previous typhoons that hit
the province.
PAGCOR President and
COO Alfredo Lim led the turnover of the agency's donations
to Albay Representative Victor
Ziga, Jr. at the PAGCOR Executive Office in Manila last
August 10, 2021.
“As PAGCOR remains true
to its nation-building mandate, we recognize the need
of many communities for decent medical facilities that
will cater to the health needs
of the locals. Hopefully, with
these financial grants, we

can help save more lives by
making healthcare more accessible to those who need it
most,” Lim said.
Meanwhile, Ziga explained
that the Ziga Memorial District Hospital used to be a 100bed facility but was forced to
reduce the number of patients
it accommodates due to its dilapidated state.
Ziga added that there is a
pressing need for Ziga Memorial District Hospital to be refurbished since it caters even to patients from the towns of Sagnay
and Tigaon in Camarines Sur
and Catanduanes provinces.
Cagraray District Hospital,
meanwhile, also requires extensive repair to enable it to continue serving the medical needs
of residents in Cagraray Island.
“Maraming salamat sa
PAGCOR dahil sa pag-alalay
sa Albay. Finally, we will be
able to make the necessary
repairs sa mga hospitals na
nasira ng bagyo,” Ziga said.
................................

Text: Jasper D. Valencia
Photos: Jayson M. Petate

CEO Domingo (middle) turns over the P6.3 million check to the representatives of the
Camp General Emilio Aguinaldo Station Hospital. Also present during the turnover
were President and COO Alfredo Lim and Director Gabriel Claudio.

PAGCOR President and COO Alfredo Lim (middle) turns over PAGCOR’s P70 million grant to Albay Representative Victor Ziga, Jr. for the rehabilitation of Ziga
Memorial District Hospital and Cagraray District Hospital. With them in photo is
Chief of Staff Alberto Regino, Jr. (left).

CEO Domingo (middle) and Pampanga Press Club Foundation, Inc. (PPCFI) President Ma. Antoinette Orejas (2nd from right) during the release of PAGCOR’s financial aid to the PPCFI. Also present during the event were (from left) PAGCOR Director Gabriel Claudio, President and COO Alfredo Lim, and PPCFI Executive Vice President Noel Tulabut.

tory or treatment equipment
and mobility administrative
equipment.
The PPCFI, the second oldest press club in the Philippines,
meanwhile, plans to utilize the
agency’s donation in providing

much-needed assistance to some
of its members who were gravely
affected by the pandemic.
................................

Text: Carol Joanne
Pauline C. Premacio
Photos: Jayson M. Petate

The damaged roof of Ziga Memorial Hospital remains unfixed after it was destroyed by previous typhoons that hit Albay. The hospital was forced to reduce
its patient capacity tyo 50 percent following the extensive damage it sustained
from previous typhoons that lashed Albay province.
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NGO catering
to PWDs given
P8 million aid

P

hysicians for Peace Philippines, Incorporated (PFPPI), a non-government organization catering to persons with disabilities
(PWD) received P8 million grant from PAGCOR on
September 9, 2021 to support its operations.

PFPPI’s program named
“PAGCOR Cares” also supports
trainings and workshops, conferences, scholarships and the
components in making prosthetics conducted by the Technical
Education and Skills Development Authority (TESDA).
PFPPI’s programs benefit
PWDs, especially amputees who
need prostheses. It is among the
70 operational franchises of the
global organization Physicians
for Peace. The institution also

runs facilities for patients who
require medical optical attention and burn victims.
PAGCOR Chairman and CEO
Andrea Domingo personally
handed the agency's grant to
PFPPI Chairman Dr. Teodoro
Herbosa in a simple turnover
ceremony at the PAGCOR Executive Office in Manila.
“We partnered with the University of the East, and we put up
the Philippine School of Prosthetics and Orthotics. These are peo-

CEO Domingo (2nd from left) and COO Lim (left) release PAGCOR’s P8 million grant to Physicians for Peace Philippines, Incorporated President Dr. Teodoro Herbosa (2nd from right) and Board of Trustees member Dr. Josephine ‘Penny’ Robredo Bundoc
(right). The grant will be used for the training of scholars for a prosthetics-making course.

ple who take a three-year course
and learn how to make fine prostheses for amputees. We have had
many scholars, and this is the
project now with PAGCOR that we
have named PAGCOR Cares,” Dr.
Herbosa explained.
PFFPI board member Dr.

Josephine Bundoc, who joined
Dr. Herbosa in the event, said
that the pandemic did not hamper their effort in attending to
the needs of the PWDs who approach them for their prostheses requirements.
Dr. Bundoc added that PFP-

PI also conducts a mobile prosthetics and orthodontics workshop to reach out to PWDs who
have difficulty traveling physically.
................................

Text: Jasper D. Valencia
Photo: Ronaldo A. Gatpandan
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Angeles City receives P5M grant from PAGCOR
CEO Domingo (3rd from left) and COO Lim (2nd from left) turn over PAGCOR’s P5 million grant to Angeles City Mayor Carmelo
G. Lazatin Jr.(2nd from right). The amount will be used for COVID response in the city, particularly the payment for hotels that
are being used as isolation facilities. Also in photo are PAGCOR’s Acting VP for Corporate Social Responsibility Group Ramon
Stephen R. Villaflor (extreme left) and Director James Patrick R. Bondoc (right).

..............................................................................................................................................................................................

B ranches
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ming-maraming salamat.”
When the vaccination in Metro Manila for A4 category began
in May, the management encouraged its employees to avail the
roll-out in their respective local
government units. Workers included in A4 category are employees of government agencies,
government corporations, and
local government units.
PAGCOR also partnered with
the city government of Manila
and the Metropolitan Development Authority for the mass vaccination program for PAGCORians which was held in Casino
Filipino Manila Bay starting
June 29, 2021. A total of 5,779
personnel were inoculated because of this effort.
Vice President Rick Faraon
of the Enterprise Service Group
said that the massive vaccina-
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CMED: Joanna F. Mateo, Assistant Compliance
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HRCOE: Jolene Guia D. Claudio, Human Resource Assistant
HSWD: Divina Gracia M. Escala, Dealer IV
		
Froilan Q. Olano, Dealer IV
IGOD: Rodegelio F. Tayag, Pit Officer II

Department of Agriculture
Executive Assitant Atty Arvin
Jay M. Manauis (2nd from
the right) & Agriculturist Lemuel A. Alagon (extreme
right) receive the P270,000
grant from PAGCOR Chairman and CEO Andrea Domingo for the purchase of 1000
health kits for the elderly
participants of the project:
“Elderly Filipino Week of the
Department of Agriculture.”
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‘Elderly Filipino
Week of the
Department of
Agriculture’ gets
P270,000
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tion project of PAGCOR was
such a challenging task. “From
gathering all the information
to sourcing the vaccines, from
changing employees’ mindsets
to the actual administration
of the vaccine - each step was
nothing short of herculean.”
Faraon said that the 99% vaccination rate was a miracle and
it could not have happened without the hard work, cooperation,
support, dedication and perseverance of the Vaccination Committee.
“I extend my humble and
heartfelt appreciation and gratitude, not just to department
heads and officers, but also to
the staff who have given their
time and effort to ensure that
the project would succeed,” he
expressed.
Meantime, Acting Vice President of Human Resource and
Development Group Albert

Regino is still encouraging the
remaining unvaccinated employees, including their families
to be vaccinated.
“We are expecting an increase in economic activities as
well as movement of people with
the implementation of granular
lockdown and alert level system. It is therefore imperative
to highly encourage everyone
to extend their bubble of protection by ensuring that all members of the household and family
are vaccinated,” he said.
“COVID-19 can have serious,
life-threatening complications,
and there is no way to know how
it will affect a person. The benefits of vaccination and preventing
severe complications from COVID-19 is of utmost importance to
all of us,” Regino added.
................................

Text: Darren B. Agaton
Photos: Jesus S. Casabar
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Bulacan

‘PAGkain
Para sa Masa’
beneficiaries
breaches
25,000 mark

CF OLONGAPO

MARIKINA

A

‘PAGkain Para sa
Masa’ caravan
reaches Olongapo

total of 1,000
individuals
in
Olongapo
and
Subic Bay Metropolitan
Authority (SBMA) benefitted from the “PAGkain para sa Masa”
held in Olongapo on
August 6 and October
1, 2021.

A

s of November 26, 2021, over 25,000 individu-

als have benefited from the “PAGkain Para sa
Masa” food caravan since its launch on May
5, 2021.

The food distribution activity
organized by PAGCOR executives
and friends have been making the
rounds of several locations in Metro Manila and nearby provinces
to hand out food buckets to community volunteers and frontliners who tirelessly render service
amidst the pandemic. The food
pails contain rice, canned goods,
eggs and fresh vegetables.
According to Enterprise Services Group Vice President Ricardo
Faraon, the “PAGkain Para sa
Masa” project continues to reach
out to thousands of individuals
three to four days a week in recognition of the efforts and sacri-

SOG 2

LAS PIÑas

fices of community workers who
keep communities clean, orderly
and safe from the threats of COVID-19 infections.
“Many people see it as a form of
aid, but for us, it’s not. We’re just
repaying the sacrifices of the people who continue to perform their
duties to serve their respective
communities despite the global
health crisis,” he said.
As of November 26, 2021, the
food caravan has already visited a
total of 99 communities.

On August 6, 2021, some of
the first batch of 250 frontliners
from 17 barangays in Olongapo
received goods, while 250 additional food packs were given to
employees of Maintenance and
Transportation Department of
Subic Bay Freeport. Most of the
beneficiaries receive low wages
despite being at the frontline of
the fight against the pandemic.
Meanwhile, the second rollout of “PAGkain sa Masa” held
last October 1, 2021 benefitted
250 SBMA Law Enforcers and
250 indigent families from different barangays in Olongapo
City.
Another 250 SBMA beneficiaries comprising of Highway law

................................

Text: Jesse C. Ong
Photos: Jesus S. Casabar
and Ronaldo A. Gatpandan

MALABON

As PAGCOR executives and
friends continue to reach out
to frontliners in different cities
and municipalities through the
“PAGkain para sa Masa” food
caravan, SOG 2 took part in the
distribution of food packs to
local government units in the
southern part of Metro Manila
and Cavite.
A total of 750 food pails were
distributed to the frontliners of
Pasay City Health Office, Barangay Almanza Uno in Las Piñas City and Barangay Gahak,
Kawit, Cavite.
Present during the food
caravan events were Enterprise Services Group head Ricardo Faraon of, Acting Vice
President of Corporate Social
Responsibility Group Ramon
Stephen Villaflor, Assistant
Protocol Officer Ferdinand

Marcos Amador, representatives from Corporate Security
Department and SOG 2 division heads headed by Branch
Manager Michael Cendaña.
– Sheilla DC. Darvin
and William Joseph J. Guingona

gent families coming from different barangays in Olongapo City
also benefitted from the project.
– Cherryl P. Dacua

SOG 4 joins ‘PAGkain Para sa Masa’ event in Mandaluyong
Volunteers from SOG 4 took
part in the delivery of 250 food
buckets to community frontliners
in Mandaluyong during the ‘PAGkain Para sa Masa’ food caravan
held on September 20, 2021 in the
city’s Barangay Buayang Bato.
The satellite’s personnel were
joined by representatives from
the Corporate offices led by Corporate Social Responsibility
Group (CSRG) Acting Vice President Ramon Stephen Villaflor.

CAINTA

MASANToL

enforcers were given food buckets in the SBMA Tennis/Badminton Covered Court, Subic Bay
Free Port Zone while 250 indi-

‘PAGkain para sa
Masa’ extends to
frontliners
in southern NCR
and Cavite

PASIG CITY

In a message, Barangay
Chairman Reynaldo Nobela expressed his gratitude to PAGCOR for always including their
community in the agency’s humanitarian activities.
“Kami po ay nagpapasalamat sa PAGCOR sa pagbibigay
ng tulong sa mga residente ng
aming barangay. Kami po ay
natulungan na ng ahensya sa
mga nagdaang panahon, at
isa na rito ang pagkakaloob sa

amin ng eskuwelahan,” he said.
Meanwhile, SOG 4 Branch
Manager Daniel Cecilio said that
they will not hesitate to participate in the activity should their
assistance be needed again in
future food caravan events and
other humanitarian missions.
“The pandemic will not stop
us from giving back to our communities. SOG 4 will always be
here to provide assistance,” he
expressed. – Juan Carlo B. Cervo
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CF CEBU

Emergency kits
distributed
to Cebu fire victims

M

u c h - ne ede d

relief
assistance came to
the fire victims in the
cities of Talisay and
Lapu-Lapu after CF
Cebu, CF Mactan and
Talisay Satellite distributed first response
emergency kits composed of non-perishable items to the displaced families and individuals.

The series of fire incidents
that struck several communities in Barangays Basak and
Pajo in Lapu-Lapu City rendered many residents homeless and left a four-year-old
child dead.
Mactan Satellite Casino
Manager Nestor Legaspina
was joined by Senior Customer Relations Officer Lorena Andaya, Senior Surveillance Officer Jed Violan,
Senior Branch Human Resource Officer Rowena Lutao
and Acting Senior Marketing

Officerz Sunshine Suelto in
turning over some 400 emergency kits to Mayor’s Office
head Nestor Parame, who
represented Lapu-Lapu City
Mayor Junard “Ahong” Chan.
Talisay Satellite Acting Satellite Casino Manager Joel
Cantos, meanwhile, handed
out 200 relief packs to Talisay

CF Bacolod’s Branch Manager Jose Marciano Bautista
(left), together with Senior Branch Administrative Manager Ben Polido (right), turns over PAGCOR’s financial
grant to Bacolod City Mayor Evelio Ramos Leonardia
(middle) on October 18, 2021.

City Administrator Dr. Jomar
Rubio.
PAGCOR Cebu was cognizant of the plight of the fire
victims who are already experiencing difficulty amidst the
pandemic that it immediately
provided relief aid to the distressed families.
– Estherluz Mae G. Suelto

CF Bacolod’s Senior Branch Administrative Manager Ben Polido (right) and Acting Table Operations Manager Alfonso Delicana IV (left) turn over to Iloilo City Administrator Melchor
Tan (middle) the P500,000 worth of financial assistance to
the city on October 7, 2021.

CF Bacolod turns over P2.25
million grant to host LGUs
I n line with PAGCOR’s
commitment to aid the government in its fight against
COVID-19,
CF
Bacolod
released P2.25 million financial aid to the cities of
Bacolod and Iloilo and the
province of Negros Occidental last October 2021.
Bacolod City received P1.25
million while Iloilo City received P500,000. The provin-

cial government of Negros
Occidental likewise received
P500,000 grant from the stategaming agency.
Officials of the local government units expressed gratitude to PAGCOR for the muchneeded assistance that they
received. The aid will be used
for the host cities’ various COVID-19 recovery programs.
– Lezyl M. Kim

CF Bacolod’s Senior Branch Administrative Manager Atty. Rodelo Martin Damaolao (left) turns over the
P500,000 worth of financial aid to
Negros Occidental Governor Eugenio
Jose Lacson.

CF Olongapo squad
is ML Season 3
tourney champ
CF Olongapo’s team GAPO
ESPORTS survived a thrilling best-of-five finals showdown against CF Angeles
squad SWEET & SPICY to
be enthroned as champion
of the MWR Mobile Legends
Interbranch Tournament
Season 3 held from June 1
to August 8, 2021.
The triumphant team,
backstopped by Treasury
Staff I Paolo Canilao,
beat their rivals, who
was led by Security Staff
I King John Nocon, in
four games to rule the esport competition, which
attracted a total of 34
squads from different
PAGCOR branches and
satellites nationwide.
The
matches
were

streamed live via Facebook courtesy of Information Technology Assistant
Glenn Calvin Favis (FAVIS
GAMING) of CF Angeles,
Slot Data Control Assistant
Iman Carlo Javier (AYSENG
TV) of SOG 5, Dealer Allan
Poe de Guzman (DYLANCE
GAMING) of CF Malate and
Teller Alvin Reyes (ASR
GAMING) of CF Winford.
The tournament was
organized by the PAGCOR
ESports Technical Working
Group headed by Dealer
Divina Gracia Escala and
Dealer
Froilan
Olano
of Manila Bay, who are
currently detailed at the
HSWD-MWR Corporate.
– Divina Gracia M. Escala
and Froilan Q. Olano

As a form of branch’s recognition, Branch Manager Rafael Paterno, Jr.
awarded the eight participants with a trophy, gift items and certification
last August 12, 2021.
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Branch highlights
CF Angeles

How I survived COVID-19

O

n August 15, 2021, I was hospitalized due to chest pains.

My attending doctor recommended an immediate angiogram followed by angioplasty. I spent three days at the
Intensive Care Unit and another four days in the regular room
before I was discharged to recuperate at home.

While at home, I experienced breathing
difficulty. Hence, I requested to be brought
back to the hospital. But since every patient
with respiratory problem was considered a
COVID-19 suspect case, I had to undergo an
antigen test – which to my surprise turned
out positive. During that time, most hospitals were packed with COVID patients.
While CF Angeles’ nurse had been
desperately looking for available isolation or hospital room for me, the waiting
time seemed endless. Luckily, the Ospital Ning Angeles (ONA) had an available

bed in its makeshift hospital tent. Being a
public health facility, I was not expecting
much. My only desire then was to recover.
I heard some rumors that once you are
admitted in said hospital, you surely will
be discharged in an urn. But I was willing
to take the risk since I may also end up
dead if I did not avail any treatment.
I was already expecting the worst when I
was brought to the makeshift tent but after
a while, I was transferred to the ward for
patients with comorbidities and symptom
(severe pneumonia). To my surprise, there

were at least 24 beds inside the air-conditioned ward. I was impressed with the way
it was kept tidy although the beds already
showed signs of overuse.
ONA may not have the best equipment
but I experienced how its healthcare
workers competently took care of their
patients there. When I had the chance, I
was offered to be transferred to a private
hospital, but I opted to stay in ONA because the nurses and doctors showed me
genuine care.
For someone who has comorbidities,
being inflicted with COVID-19 is challenging. But if people around you show genuine concern and competent care, you will
surely win the battle.
I am also grateful that CF Angeles gave
me all necessary support to come out victorious against the deadly infection.

Pampanga hospital takes
‘extra’ care of hospitalized
PAGCORians
As PAGCOR, through the leadership of Chairman and CEO Andrea
Domingo, extended aid to healthcare frontliners since the onset of
the pandemic, a healthcare facility
in Pampanga reciprocated the stategaming agency’s acts of kindness by
taking good care of PAGCOR’s hospitalized employees.
One of the employees who experienced such concern and care was Senior Human Resource Officer Manuel
Perez. He was confined in Ospital Ning
Angeles (ONA) or Rafael Lazatin Memorial Medical Center.
In one of PAGCOR’s outreach events
for healthcare frontliners, ONA received simple food packs from the
agency. But for such a simple gesture
of appreciation for the hospital’s frontliners, ONA selflessly and competently
looked after CF Angeles’ four personnel who contracted COVID-19.

– Manuel B. Perez

– Marjorie M. Dela Cruz

CF Bacolod secures DILG’s safety seal certification

CF Bacolod’s Branch Manager Jose Marciano Bautista (4th from left) receives the DILG Safety Seal Certificate from DILG Local
Government Operations Officer II Emelyn Pelaez on September 24, 2021. Also in photo are (from left) Fire Officer I Gem Alan
Plantillo, Bacolod City Fire Station Senior Fire Officer III Anne Balista, CF Bacolod’s Medical Consultant Dr. Mary Ann Gebusion
and Bacolod City Police Office Police Executive Master Sergeant Jacob Montoya.

As part of CF Bacolod’s continuing effort to help generate
revenues for nation-building,
the branch worked closely with
the Bacolod City government to
provide guests with safe gaming
experience by adapting a health
protocol-compliant gaming venue.
After a thorough inspection of
the branch, the Department of
Interior and Local Government
(DILG) officially awarded the
Safety Seal Certificate to CF Bacolod on September 24, 2021.
Representatives from different
government agencies including
the Philippine National Police,
Bureau of Fire and other DILG officials inspected the casino premises and evaluated the branch’s
compliance with the health standards set by the government. A

checklist was prepared by the DILG
to ensure that proper protocols are
practiced, permits are valid, contact tracing tools are present, availability of handwashing stations
and physical barriers are installed,
COVID Emergency hotlines are displayed, among others.
The Safety Seal Certificate
ensures casino patrons and
branch employees that CF Bacolod’s premises are safe.
This milestone was made possible because of the efforts of
CF Bacolod executives headed
by Branch Manager Jose Marciano Bautista, Senior Branch
Administrative Managers Atty.
Rodelo Martin Damaolao and
Ben Polido, and Senior Facilities
Management Officer Marlon Birondo. – Carmela D. Tabora

CF CEBU

‘BIDA ang BAKUNAdo’
program launched
In compliance with the top
management’s directive to all
branch heads to have their personnel vaccinated, CF Cebu Officer-in-Charge Ma. Consolacion
Pasion immediately launched
the program “BIDA ang BAKUNAdo, ONE PAGCOR, ONE NATION, ONE CEBU” and created
a committee to oversee its execution.
The ultimate goal is to reach
100% full vaccination of all “ONE
CEBU” personnel.
Acting Satellite Casino Manager Joel Cantos, who heads
the committee, immediately discussed ways on how to attain
their goals and mission. A Messenger Group Chat (GC) named
VAXXCOM was also created by
Senior Human Resource Officer
Rowena Lutao for swift dissemination of announcements and
updates among the committee
members.
Committee vice chairman
Dr. Medelyn Bahonsua and the
branch’s Health Services Unit
staff wasted no time in buckling
down to work as they coordinat-

ed with the local governments
of Cebu City, Lapulapu City and
Talisay City to seek prioritization of PAGCOR employees in
the vaccination activities.
The VAXXCOM GC played a
vital role in the transmittal of
data, especially the screenshots
of vaccination cards of vaccinated personnel. This made the HR
Section’s monitoring functions
easier, leading to the timely submission of weekly reports.
With these concerted efforts,
an impressive 89.10% turnout
in the number of vaccinated employees from a paltry 27.06%, or
a whopping 62.04% increase was
noted two weeks following the
committee’s inception.
As of this writing, the branch
has already reached 98% of its
target, with a total of 1,048 employees vaccinated. And even if
only 23 workers remain unvaccinated, the committee continues to conduct counseling and
webinars in an effort to encourage those reluctant to get antiCOVID-19 shots.
– Cleofe C. Llopes

CF Cebu
provides rice aid
to employees
Timely aid poured for CF Cebu
employees last August 21, 2021,
after the branch distributed ten
kilos of rice each to those who
have been assigned to the gaming facility since January 2020.
A total of 1,209 bags of rice
were distributed, which were
purchased through the Branch
Incentive Fund.
The rice aid could not have
come at a better time for the employees as the entire Cebu province was placed under Modified
Enhanced Community Quarantine from August 1 to September
7, 2021. – Cleofe C. Llopes
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CF Davao
employee recalls
COVID-19 ordeal

“A

battles
are won in
prayer”.

ll

Inspired by this belief, CFDavao’s Branch Internal Security
Investigator Pacita Redulla survived a tough ordeal, which not everyone was lucky enough to have
overcome.
Fondly called Kai by her relatives and close friends, Redulla
woke up one day feeling unwell,
which she thought was just an
ordinary fever. After all, she had
been avoiding crowded public
places and was consistently following health protocols.
But the on and off fever that
lasted for ten days got her extremely worried, especially when
she was already experiencing difficulty in breathing. Hospital test
results later confirmed her fear.
“I had COVID-19 at the worst
time of the year. The surge in COVID cases was at its peak. Upon
arrival at the hospital, there were
no available beds so I had to stay
at the waiting area (outside the
Emergency Room), sitting on a
wheelchair, with IV fluid and an
oxygen tank beside me. I needed
to undergo some laboratory tests,
including RT-PCR, because I was
a probable COVID-19 patient. I
was too tired, but I couldn’t sleep.
Somehow, I thought death was
coming,” Redulla narrated.
The physical torture that she

was experiencing only worsened
as days passed with her continuously waiting for an available
hospital bed. It did not help that
she was constantly witnessing the
deluge of patients on oxygen support.
“We were all gasping for air,
and some didn’t make it through
the night. The sight was so unbearable that I had to ask my
aunt to transfer me to another
corner outside the Emergency
Room. One evening, just as I was
becoming comfortable in the
wheelchair, heavy rain poured.
I was soaked but all I could do
was pray to survive the night
and have a better situation the
following day,” Redulla recalled.
Finally, after a few more days,
she was transferred to a nearby
tent and was swabbed. The test
yielded negative result, but her
x-ray test showed otherwise. Redulla underwent another swab
test, and it was only after going
through a third RT-PCR procedure that she was confirmed positive for COVID-19.
“I cried. I was then transferred
to another tent, which I shared
with other COVID-19 patients.
Later, with the help of kind-hearted people, I was transferred to
a private hospital, where I was
rushed to the ER again due to my
increasing need for oxygen,” she
went on.
Redulla struggled for days with
fever and shortness of breath.

She was even admitted in the intensive care unit after requiring
high-flow oxygen. Attending doctors informed her that she would
be intubated if her condition did
not show any progress. This got
her terribly worried that she felt
terrified each time a nurse came
to check her vital signs.
“I couldn’t remember how
things were during my first week
of hospitalization. Each day, I
needed to endure the pain and
difficulties of coping with the disease. Finally, I was discharged
after 23 days.”
Redulla’s road to recovery was
rough, but it taught her valuable
lessons in life like giving more
value to time and family.
“You will know who your real
friends are because they are the
people who will stay with you
even at the most difficult times.
So choose your friends wisely and
invest in really good people. Your
family will always be your strongest support system. All battles
are won in prayer, so pray without ceasing. The more you trust in
God, the more He will amaze you,”
she said.
Redulla shares her story to get
over the trauma of her ordeal as
well as to inspire other people,
especially those who are suffering from COVID-19 infection. The
disease may have given her the
greatest scare of her life, but it
also made her a stronger person.
– Idy C. Rodriguez

CF Tagum thrives in the new normal
CF Tagum has been thriving in
the new normal by launching
programs that aim to boost its
revenue generation despite the
impact of the pandemic.
The gaming facility recently
introduced the “BAKUNALO sa
Casino” promotion to encourage
casino patrons to start playing
again and avail of the vaccination program offered by their local government. Under the said
promo, players are given promotional items when they present
their vaccination cards upon entry to the casino.
Earlier, the Tagum Premium
Player Incentive Program was
launched to increase the frequency of visits and total bets
by issuing Free Bet Coupons

(FBCs) as incentive to all qualified table game players. A mar-

CF MALATE

keting sortie was also held in
the Davao region and rated VIP
players received P2,000 worth of
FBCs. Dormant or prospective
new players, meanwhile, were
given P1,000 worth of FBCs.
CF Tagum likewise implemented the national initiated
program “FBC After 60”, which
is a new promotion that aims to
convince existing and potential
customers to visit the casino by
giving table game players additional FBCs. The promo is applicable to all Super 6 tables starting from 61st deal until the last
deal of every Super 6 shoebox.
All winning proposition bets
(Draw, S6 and Pair) are entitled
to an additional FBC.

Couple’s love conquers all,
including the pandemic
The saying that “love conquers all” has never been more
meaningful for PAGCORian
couple Charmaine and Albert
Reyes.
When they first crossed
paths, Cha, as she is fondly
called by peers, never expected that she and Albert would
be more than just textmates.
Cha, however, admitted that
right from the start, Albert’s
good looks caught her fancy.
Cha recalled that they never
exchanged sweet words, but
she found Albert to be consistent in other aspects. Eventually, “I introduced him to my
parents and friends and he
would always visit our house
until we were officially in a relationship,” she shared.
Six years into their relationship, Cha and Albert were
blessed with their little bundle
of joy, an event which the former described as life-changing.
But the joy and bliss of having
a child did not shield them
from the troubles that every
ordinary couple go through.
“We were happy, but at the
same time, we were struggling.
We had our share of ups and
downs since we both did not
have stable jobs back then.

But God heard our prayers. I
became a regular employee of
PAGCOR as Marketing Staff
from Guest Assistant in 2017.
Two years after, Albert was
hired as Security Staff I. It was
then when we decided to finally
settle down and receive God’s
blessings through the Sacrament of Matrimony,” Cha narrated.
But just when they thought
that everything was falling into
place, the pandemic spoiled
their immediate plan. The next
hurdles that confronted them
were the uncertainties brought
about by the global health crisis. After more than a year of
planning and several rescheduling of the wedding, the couple
finally exchanged vows on September 11, 2021.
“Sometimes, we really need
to take risks to achieve our
dreams. As husband and wife,
a new chapter awaits us and
our family as we are expecting
our second baby. We will continue to build our love and live
with the saying that love conquers all,” Cha concluded.
– Idy C. Rodriguez

– Marianne A. Cornelio

CF Malate brightens
facade with
Christmas decors
As early as September, CF Malate already embraced the festive yuletide season by decorating its
facade with Christmas decors.
Hugely illuminating the strip of Mabini street at
night, the facade is a sight to behold in contrast to a
dreary environment brought by the pandemic.  At
daytime, the life-size frosty snowman waves beside
its gingerbread house as it greets passersby.
According to CF Malate General Manager Enrico
Livelo, it was the branch’s way of uplifting the spirit
of both patrons and passersby as early as September.  
“We wanted to keep the Christmas season alive
in the city and remind everyone that we shouldn’t
forget to celebrate life despite these trying times,”
Livelo shared. – Emilene T. Silvestre
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CF OLONGAPO

D’ SM VIP Club
launched

L

ast August 6, 2021, Casino Filipino Olon-

gapo officially launched D’ SM VIP Club as
its newest area catering to the branch’s Slot
Machine High Limits and VIP players.

With the objective to increase
CF Olongapo’s operational capacity from 50% to 90% during
the Modified General Community Quarantine, the branch
took the opportunity to increase
its Key Performance Indicators
(KPI) by transferring 36 nonoperational slot machines to the
D’Theatre which used to hold celebrity shows.
Vice President for Enterprise
Services Ricardo Faraon, Marketing Department’s Assistant
Vice President Hector Melencio
and Corporate Social Responsibility Group Acting Vice President Ramon Stephen Villaflor
led the ribbon-cutting ceremony
in the gaming area. Homegrown
talents provided the entertain-

ment, which was appreciated by
loyal patrons and guests.
With the theme “Black and
Gold”, Marketing personnel
donned their B & G outfits and
marketing promos like “Black
and Gold”, “Spin for Gold”, “Gold
Treasure Raffle” and many others were tailored-fit based on
the said theme.
The event generated an increase in customer attendance,
Total Bets and Turnover compared with the previous week’s
results. RGB management took
part in the activity by giving out
additional cash prizes that the
winners played in the slot machines of their choice. Rustans
Gift Certificates were also raffled off. – Cherryl Pelayo-Dacua

SOG 2 perks
up casino
satellites
facade

CF Winford creates
ad hoc committee for ‘Balik Saya,
Balik Sigla Basta Sama-Sama’
campaign
CF Winford once again demonstrated its huge support
to PAGCOR’s “Balik Saya,
Balik Sigla Basta SamaSama”(BSBS) program by
creating an ad hoc committee
that seeks to better cascade
information and encourage
more employees to join the
campaign.
The committee is headed by
Senior Marketing Officer Leonard Lim as Chairman, while
Acting Casino Operations
Manager Dennis Tayag serves
as Vice Chairman. CF Winford’s General Manager Jethro
Chancoco is the group’s adviser. Members of the committee
include Senior Branch Human
Resource Officer Flordeliza
Lapuz, Pit Manager Shella de

Satellite Operations Group
(SOG) 2 is now ready for the holiday season as customers start
to feel the Yuletide atmosphere
upon entry in the gaming areas.
The following satellite casinos
– Midas, Networld, Kartini, Sofitel and Tropicana-Las Piñas -have installed Christmas lights
and decors to remove the veil of
gloom of the pandemic.
Despite the perked up facades
and interiors, SOG 2 is strictly
implementing health protocols
to ensure the safety of both
gaming personnel and patrons.
Aside from continuously promoting health standards, SOG
2 employees are all fully vaccinated. – Sheilla DC. Darvin

BM Cecilio deals
for ‘Balik Saya
Balik Sigla’ game
SOG 4’s Branch Manager Daniel Cecilio had
fun reminiscing his dealing days after serving
as guest dealer in the “Balik Saya Balik Sigla,
Ano’ng Regla” game held on September 22 and
29 at the Citystate Satellite in Manila.
Cecilio gamely participated in the event, which
consisted of 33 deals. The outcomes of the last
three deals that was guessed correctly by PAGCOR employees were posted in the Balik Saya
Balik Sigla Facebook page.
Over a thousand responses were recorded and
among those who made correct guesses, 10 won
P2,000 each in an electronic raffle draw. The last
three deals yielded “Player-Player-Banker” results.
“It is my pleasure to serve as the guest dealer for this activity. Nakapag-reminisce na, nakapagbigay-saya pa tayo sa ating mga kaPAGCORian”, Cecilio said. – Juan Carlo B. Cervo

SOG 4

Guzman, Acting Security Officer Josefina Agres, Slot Manager Noly Bautista, Marketing
Assistant Kara Denice Benitez,
Dealer Joel Uy, Treasury Officer Rene Ballecer, Teller Albert Ascona and CCTV Operator 3 Carlo Cleofas.
The branch is preparing for
its participation in the campaign for the rest of the year
after placing third in the tagline making contest.
Aiming to win more prizes
for CF Winford and enjoin the
participation of more employees, the committee continuously taps, discovers and motivates talented and gifted Team
Winford members to take part
in the BSBS campaign.
– Shella Lyn S. De Guzman
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CF Tagaytay acquires
Safety Seal Certification

F Tagaytay reaffirmed its reputation as a safe gaming venue after being issued a Safety Seal Certification last July 23, 2021
by the Tagaytay City
Business Permit Licensing Office (BPLO).
The branch acquired the Safety
Seal following a thorough inspection of the casino premises and
facilities by the representatives
from BPLO, Tagaytay Tourism
Office, City Health Office and the
Public Information Office. They
also affirmed CF Tagaytay’s
adoption of the StaySafe.ph application and the generation of its
QR Code conspicuously displayed
at the Casino Customer Information System counter and other casino entrances.
The Safety Seal Certification is
given to business establishments
that are compliant with the Minimum Public Health Standards. It
will be valid for six months from
the date of issuance and may be
renewed not earlier than one
month before its expiration.
Proudly receiving CF Tagaytay’s Safety Seal Certification
from Tagaytay City BPLO Officer-in-Charge Daniel Alcala was
Branch Manager Victor Crisostomo. – Eliza A. Dela Cruz

CF Tagaytay
re-opens
Newly-appointed CF Tagaytay Branch Manager Vidal Cabigon, Jr. successfully accomplished his first order of business as the chief
of the gaming facility by getting the nod of the
city government to re-open the branch on September 1, 2021.
Prior to its resumption of operations, CF

Tagaytay personnel and agency workers underwent antigen tests, which were jointly performed by representatives from the Tagaytay
City Health Office and the branch’s Health Services and Wellness Section.
Antigen test, also known as rapid test, is a
medical procedure involving collection of specimen samples from nasopharyngeal or oropharyngeal swab or saliva of a patient. Test results
can be obtained within 15-30 minutes.
CF Tagaytay has been adopting stricter
health procedures to ensure the safety of its
patrons and guests. – Eliza A. Dela Cruz

CF Tagaytay welcomes new BM
CF Tagaytay welcomed Branch Manager (BM)
Vidal Cabigon, Jr. after he swapped assignments
with BM Victor Crisostomo, who will now handle
the reins of SOG 5’s operations.
A Certified Public Accountant by profession,
Cabigon humbly started his career in PAGCOR as
an Accounting Clerk at CF Pavilion. Five years later, he rose from the ranks to become the Treasury
Head of Jai Alai. His rise in the professional ladder gave him the opportunity to serve as Assistant
Vice President of the Accounting Department and
the Procurement Department.
Cabigon’s decision to venture from helming Corporate departments to gaming operations took

him to CF Laoag as Branch Manager, and later, to
SOG 5 after a brief stint with CF Winford.
The amiable branch head was well-liked by his
subordinates and peers for the
nearly two years that he was
with SOG 5. Not surprisingly, this positivity rubbed
on to the gaming facility’s revenue-generation,
helping it achieve a record-breaking performance in February
2020.
– Noel G. Blasquino

CF Olongapo gets Safety Seal Certification
CF Olongapo obtained a Safety Seal
Certification last October 20, 2021 following a comprehensive assessment
conducted by the Olongapo City Department of Interior and Local Government (DILG).

The DILG representatives conferred the branch the Safety Seal after all pertinent requirements were
confirmed and validated. The Safety
Seal affirms that CF Olongapo is
compliant with the required safety

protocols set by the government.
Meanwhile, CF Olongapo Branch
Manager Rafael Paterno, Jr. formally
turned over a P2 million financial grant
to Olongapo City Mayor Rolen Paulino,
Jr. on October 28, 2021, for being a host

city.
Incidentally, Mayor Paulino approved the extension of the local
government unit (LGU) vaccination
program to the branch employees’ dependents. – Cherryl Pelayo-Dacua
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ITD introduces
Microsoft 365
As part of the modernization
plan of the Information and
Technology Department (ITD)
on security and compliance as
well as effective and efficient
IT services, it introduced Microsoft 365 which is now being
used by PAGCOR employees.
Microsoft 365 or M365 is a
cloud subscription service that
includes popular applications
like Excel, Word, Power Point
and One Drive. It also features
other applications such as
Teams, Sharepoint and other
useful tools that will enable
employees to collaborate and
increase productivity.
“We need to have standardized hardware and software
systems to make information
and communication technology more strategic and more
responsive to business, instead
of getting individual solutions.
Hence, we recommended to
the board to invest in M365
enterprise platform,” said ITD
Officer-in-Charge Catalina Villaflor.
Prior to M365, PAGCOR employees were using Microsoft
products like Word, Excel,
Sharepoint, Lync (chat) and
Exchange email. However,
there were challenges in terms
of productivity and collaboration in using these platforms.
“First, in terms of productivity tools (Word, Excel, Powerpoint), we have different versions which make co-authoring
very difficult. There are also
unsupported versions that
were prone to cybersecurity
attacks. Second, our email allocation per user is limited (up
to 10MB only) and third, our
Sharepoint portal has limited
storage and has performance
issues especially with the growing number of documents,” Villaflor cited.
She added other challenges
such as chat/instant messaging,
which were limited to a number of employees due to limited
license; slow, pixilated and limited use of video conferencing;
and inability of employees to
participate in meetings from
anywhere using any device.
“Due to these challenges,
employees opted to use other
platforms such as gmail or
yahoo to send huge files or official documents. However, it is
very risky because it may lead
to security breaches. They also
resort to unsanctioned, unsecured tools like Viber or Messenger, which bear risk of data
leakage,” she explained.

Benefits of M365

ITD’s Senior Technical Officer Allan Panganiban shared

CMED enhances
personnel skills through
IDCMP courses

A

midst the challenges brought by the pandem-

ic, CMED continues to find ways to enhance
the knowledge and skills of its personnel.

that with M365, users have the
ability to work anytime and
anywhere as long as there is
internet connection because it
is entirely cloud-based. “You
can access your email, files,
and office programs from any
location using your desktop,
phone or other devices. You
also have one drive repository
of up to 1 terabyte. That is huge
compared to google drive.”
Employees may also collaborate easily with Sharing and
Co-Authoring of documents,
Document Management and
MS Teams (instant messaging/
chat/Video Conferencing and
online meetings). Meetings can
also be set-up real time, anytime and anywhere using a secured platform.
“Before, we didn’t have MS
Teams for video conferencing and data collaboration. It
is new to us. Pero ginagamit
na natin iyan for video conferencing ngayon dahil hindi
pa pwede ang meeting faceto-face. Compared to Zoom,
hindi napuputol ang meeting
sa Teams and you can invite
up to 1,000 participants,” Panganiban explained.

Recently, the department’s
Enforcement and Training Section designed the Income Determination and Compliance
Monitoring Program (IDCMP)
comprised of six courses tailored-fit for the different divisions of CMED Integrated Resorts and CMED I-Gaming.
In its desire to develop hybrid
personnel, CMED initially started its Cross-Training Program
of IDCMP last September. PAG-

COR monitoring employees assigned in Resorts World Manila
(RWM) attended the Traditional

Bingo Course of IDCMP.
The course was intended to
equip PAGCOR’s licensed casino
personnel with adequate knowledge on traditional bingo once
RWM bingo operations re-open.
It will also be offered to other
Entertainment City Monitoring
Teams by 2022.
The IDCMP provides an understanding of proper income
generation and stringent compliance to guidelines and procedures in the operations of gaming sites, venues and properties.
– Joanna F. Mateo,
Marie Bernadette B. Odono
and Jennyline G. Cortez

M365 rollout

Moving to M365 cloud has
multi-phased engagement consisting of project management,
technical deployment and configuration, migration, change
management, implementation
and training.
The official launch of M365
was held on March 22-25, 2021.
“Currently, we are on the
training and digital transformation already. Knowledge
transfer na. We have Teams
101 who conduct trainings to
employees. Now we have more
than 7,000 active users of M365
who mostly use it for collaboration,” he added.
For easier access, employees may also download the
MS Teams app. Log-in using
their ID number and password,
same with what they are using
in logging-in to their portal.
– Darren B. Agaton

CMED employees get anti-COVID shots
Serving as frontliners of remote gaming facilities and licensed casinos across the country, CMED employees are aware
of the risks that they face in
the performance of their jobs,
health-wise.
No wonder, when the anti-COVID vaccines became available
for PAGCOR personnel, CMED
management did not waste the
opportunity for its employees to
get vaccinated.
With an open mind and in
adherence to health protocols,
monitoring teams and corporate
personnel chose to be vaccinated to protect themselves and

their loved ones from COVID-19
infection.
CMED employees realized the

importance of staying healthy
while keeping their jobs, and
educating their household and
family members on the necessity
of vaccination to avoid transmission of the deadly disease is very
vital.
With the aid of non-stop information on the benefits of
getting vaccinated, various
health webinars on the safety
of vaccines and the willingness
and cooperation of CMED personnel, the campaign for COVID vaccination turned out to
be a huge success.
– Maria Eliza A. Pereña
and Fatima Evaliza B. Talag

‘Zoomustahan’ reunites IGOD officers and staff
The pandemic has been bringing much anxiety to many people and making them feel distant
from one another.
But even if they are unable
to gather in person, the officers
and staff of the Internal Gaming
Operations Department (IGOD)
found a way to assemble the department by meeting online in a
“Zoomustahan” to check on how
everybody is coping with the
global health crisis.
The online event was held on
September 24, 2021 at 9:30 a.m.
and commenced with a prayer
led by Pit Officer II Rodegelio
Tayag. After the prayer, each
IGOD personnel was asked how
they are faring with the pandem-

ic and what has been keeping
them busy.
Prior to the event, each division of IGOD was tasked to make

a video presentation that showcased the activities that keep
their members busy during the
pandemic. The video presenta-

tions were viewed by everyone
with much enthusiasm.
Cash prizes were awarded to
the best video presentations.

Judged by some of the officers
of the department, the Gaming
Administrative Division won the
best video presentation where
they did a “Pass the Flower” video while each member flashed
their “lockdown” activities.
Afterwards, all IGOD personnel participated in the games
prepared by the game masters.
The game “Cham cham cham”
had the participants looking in
all directions left, right and up
and down.
The next game led the department to reveal truths about some
of the IGOD officers as each division guessed the lie among three
statements prepared by the
highlighted officer.
– Rodegelio F. Tayag
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Confidence in
Correspondence: VirtualInstructor Led Training (V-CIC)
Launched: July 8, 2020
A workshop designed to
enhance the business
writing skills of
employees.

Wellness and Stress
Management - Episode 1:
E-Learning Series (E-WSM)
Launched: June 9, 2020
A self-paced course designed
to assist participants to take a
fresh look at themselves, rebuild
their energy, and create a more
balanced lifestyle by identifying
unsustainable behaviors
and developing their
stress management
resources.

In-house learning intervention
Online Registration (IOR)
application
Launched: June 16, 2021
This application is where point
persons of a department, branch,
and SOG can register participants
to the different in-house learning
interventions that have been
identified for various target
competencies in an
employee’s Learning and
Development Journal
(LDJ).

Launched: July 14, 2020
An orientation that will
provide basic corporate
information and policies
for newly hired
employees.

Communicating Effectively
- Episode 1: E-Learning Series
(E-COMEFF)
Launched: August 13, 2020
A self-paced course aimed at
guiding employees to articulate and
convey information and ideas more
effectively through verbal and
non-verbal methods, thereby
promoting a culture of open,
clear, and collaborative
communication.

Working with Others - Episode
1: E-Learning Series (E-WWO)
Launched: February 15, 2021
A self-paced course that will help
participants develop and cultivate
professional relationships based
on mutual trust, respect, and
diversity through strategic
professional relationships
with stakeholders and
other organizations or
institutions.

Corporate Orientation
for New Service Providers:
E-learning Series (E-CONSP)

Motivating and Developing
Others - Episode 1: E-Learning
Series (E-MADO)
Launched: May 24, 2021
A self-paced leadership course
that aims to help employees
identify their motivational
source and strategize
on motivating and
developing others
and oneself.

PAGCOR Learning Portal
(PLP)
Launched: July 2020
PAGCOR’s learning
management system (LMS)
wherein the converted
and newly created
online courses can
be accessed.

Individual Learning and
Development Journal (ILDJ)

Virtual Instructor-Led
Training (VILT) Orientation

Launched: June 16, 2021
A personalized learning needs
diagnosis and intervention
prescription tool which will
help employees achieve
their full competency
potential.

Launched: June 2020
A capacity-building program
which enables in-house
resource persons to be
equipped with the basic
skills and to adopt best
practices in handling
virtual learning
sessions.

Number of Trained Employees
January - December 2020: 2,935 | January - September 2021: 3,947

Number of Online Learning Interventions Conducted
January - December 2020: 101 | January - September 2021: 175

Reaching for the Stars:
New ways of learning

The pandemic has brought many losses.
Freedom and physical interaction are
among those which many people have
sacrificed. Despite the hardships, new insights, learning, and skills were gained.
People learned how to be resilient. The
pandemic may have put a halt to what
was deemed “normal”, but as humans,
we evolve and adapt to the changing
times.
As the pandemic progressed, the
Learning and Development Division (LDD),
then spearheaded by Senior Manager Li-

libeth L. Lazaro, came up with innovative
ways of providing PAGCOR employees
with the knowledge and skills that will
help them professionally and personally.
The LDD developed the competencybased Human Resource Management
with the mission to improve the organizational competency and to fulfill the commitment to the Governance Commission
for GOCCs (GCG). Courses were crafted to
fill-in gaps in employees’ competencies.
But while the pandemic hindered LDD
to conduct face-to-face trainings, new

platforms were utilized to maximize new
types of learning interventions.
Through the guidance and commitment of Acting Vice President of Human
Resource Development Group Alberto O.
Regino Jr., Human Resource Centers of
Excellence Assistant Vice President Margarita C. Bangi and LDD Senior Manager
Maria Christina D. Elauria, the Division
has been able to make learning accessible to those who strive for personal and
professional excellence.
– Jolene Guia D. Claudio

Entertainment Dep’t features two unique games in ‘BSBS’ facebook page
In an effort to boost the morale of PAGCORians amidst
the challenges of the COVID- 19, PAGCOR continues to
feature exciting contents – such as daily motivational
quotes and quirky and witty games – in its “Balik Saya,
Balik Sigla, Basta Sama-Sama” Facebook page.
Recently, the Entertainment Department featured two

unique games – the “DJ Banger” (Guess the Missing Lyrics and Guess the Singer) and the “New Vision” contest
(20/28 Vision – Spot the Video and I Can Fill It).
Through these games, PAGCOR intends to lessen
the anxiety and uncertainty felt by PAGCORians while
strengthening the bond among employees in all Casino

Filipino venues and Corporate offices.
Launched in 2020, the BSBS program is spearheaded
by Vice-President of Enterprise Services Group Ricardo
Faraon, together with the Human Resource Development
Group, the Corporate Communications Department, and
the Entertainment Department. – Dorothy T. Discaya

