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For six years from July 1, 2016 
to June 30, 2022, the outgoing 
members of the PAGCOR Board 
of Directors (BOD) – Chair-
man and CEO Andrea Domingo, 
President and COO Alfredo Lim, 
Directors Gabriel Claudio and 
Jimmy Bondoc and the late Car-
men Pedrosa -- did not just make 
history by breaching revenue re-
cords but also made sure that no 
employee would be left behind.

From setting new goals to at-
taining record-breaking revenue 
targets, the outgoing Board also 
retained PAGCOR’s 11,000 work-
force despite the challenges of 
the pandemic, and even upgrad-
ed their pay class twice.

The state-run gaming firm 
also became instrumental in 
generating much-needed funds 
for the government’s various 
socio-civic programs, most es-
pecially COVID-response.

To recognize the Board’s ac-
complishments, several Corpo-
rate departments including Cor-
.......................................................................

FINAL   P5

Final Management Review
recaps accomplishments 

in the past six years

As a way of acknowledging and 
expressing gratitude to the out-
going Board of Directors (BOD), 
the Executive Committee (Ex-
com) surprised them with a send 
off program on June 21, 2022 at 
CF Manila Bay. 

Hosted by Support Services 
Group Vice President Elmer 
‘Bong’ Quintana and Human Re-
source Centers for Excellence 
Senior Manager Ma. Christina 
Elauria, the get-together honored 
the achievements of the Board in 
the past six years. Tribute vid-
eos made by the Corporate Com-
munications Department (CCD) 
were shown and invited artists 
performed during the event.

Tribute videos for the late 
Directors Rene Concordia and 
Carmen Pedrosa were likewise 
played. 

Also recognized during the 
farewell party were fellow Ex-
com members who retired this 
year for their steadfast support 
during their stay in PAGCOR. 
Among them were Corporate Sec-
retary Juanito Sanosa, Chief-of-
Staff Arthel Caronongan, Special
.......................................................................

A TRIBUTE    P6

A tribute to the outgoing PAGCOR Board

P6-billion cash dividends 
remitted to National Treasury

PAGCOR’s VP for Finance 
Group Recto Baltazar, 

Jr. (2nd from right) turns 
over to Deputy Treasurer 
Ed Mariño the check for 
P6 billion, representing 

the agency’s declared 
dividends for 2021 and its 

advance cash dividends 
contribution. With them 

in photo are the agency’s 
AVP for Fund Management 

Lolita Gonzales (extreme 
right) and Bureau of the 

Treasury OIC Director 
Kenneth Ian Francisco 

(extreme left).

PAGCOR turned over P6 bil-
lion in cash dividends to the 
National Treasury on April 11, 
2022, bringing to P48.94 billion 
its total remittances for divi-
dend years 2016 to 2021.

The Corporation’s latest 
remittance represented its 
declared dividends for 2021 
amounting to P1.04 billion and 

its additional/advance cash 
dividends (that may be applied 
against future dividend obli-
gations) worth P4.95 billion. 
With this contribution, PAG-
COR maintained its status as 
one of the government-owned 
and controlled corporations 
(GOCCs) in the elite “Billion-
aires’ Club” or agencies that 

remit cash dividends of at least 
a billion pesos to the govern-
ment.

The state-run gaming firm 
has consistently been one of 
the top three contributors 
among GOCCs. Last year, the 
agency turned over a total of
.......................................................................
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 There are two  
sentences I’d really want 

to tell you from the bottom 
of my heart. I do not want 
to leave you, but I have 
to go. This isn’t goodbye 
but just a separation of 

path. Maraming maraming 
salamat. Mahal ko kayong 

lahat and I will  
miss you. 

– Andrea Domingo 
Chairman and CEO

 I want to take 
this opportunity to say 

goodbye to all of you effective 
June 30, I’ll be leaving 

PAGCOR. At the same time, I 
would like to thank all of you 
from the bottom of my heart 
kasi dahil sa inyo yung six 

years ko dito sa PAGCOR have 
been fulfilling, rewarding, and 

the happiest six years 
of my life. 

- Alfredo C. Lim
President and COO

 If this is to be  
the end of my government 
career, nagpapasalamat 

ako at binigyan n’yo ako ng 
happy ending. 

– Gabriel S. Claudio
Director 

 I hope maalala  
ng mga puso ng PAGcorian 

yung kanilang ginawa. 
No wishes for me, I just 
wish for them that you 

remember the goodness they 
embodied. Thank you for the 
magnificent six years. Thank 

you, everybody. 

– Jimmy R. Bondoc
Director

 

Author and inspirational speaker Simon 
Sinek once said, “how management chooses 
to treat its people impacts everything for 

better or for worse.”

CEO Domingo expresses her gratitude 
to PAGCOR employees for their hard 
work and commitment, which propelled 
the agency to contribute significantly to 
nation-building.
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Built on a 1.5-hectare land 
donated by the Provincial Gov-
ernment of Pampanga, the 100-
bed capacity hospital came into 
fruition through the collabora-
tive efforts of the Department of 
Labor and Employment (DOLE) 
being its owner and manager; 
Bloomberry Cultural Founda-
tion, Inc. (BCFI), which shoul-
dered the cost of construction; 
PAGCOR which funded the pro-
curement of medical equipment; 
and the University of the Philip-
pines-Philippine General Hospi-
tal (UP-PGH) for the initial op-
erationalization of the hospital’s 
polyclinic.

BCFI, the foundation estab-
lished by Solaire Resort and Ca-
sino, donated P521.80 million for 
the project, while PAGCOR re-
leased a P200 million grant for 
the purchase of modern equip-
ment for the health facility. In 
addition, DOLE earmarked 
P250 million from its budget for 
the management of the hospital.

The OFW Hospital, whose 
construction commenced in Jan-
uary 2021, started its operations 
on May 2, 2022 as a polyclinic to 
transition into becoming fully 
operational by the end of June 
this year.

The OFW Hospital will pro-
vide comprehensive healthcare 
services to all migrant workers 
and their dependents from Re-
gion 3 and all other OFWs who 
will require its services; con-
duct of medical examinations to 
ensure physical and mental ca-
pability of would-be OFWS; and 
will serve as a primary referral 

President Duterte leads inspection 
of first hospital for OFWs

SAN FERNANDO, Pampanga – President Rodrigo Roa Duterte marked 
this year’s Labor Day celebration by inspecting the newly-constructed 
Overseas Filipino Workers (OFW) Hospital, the country’s first state-of 

the-art medical facility dedicated for OFWs and their dependents.

hospital for repatriated OFWs in 
need of medical services.

During his visit, President 
Duterte lauded the efforts of 
BCFI and all government agen-
cies that have taken part in the 
project.

“Sa lahat ng nagtutulungan 
dito, your commitment to trans-
late the blueprint of this project 
into a tangible reality is truly 
noteworthy. Please know that 
this is the government’s way of 
thanking our OFWs for their 
valuable contributions to our 
country’s socio-economic prog-
ress and for their critical role in 
upholding the Filipino identity 
in the global community. This is 

why I express my full support to 
initiatives that promote the wel-
fare and development of OFWs 
who are among our reliable 
partners in nation-building, es-
pecially during challenges, ca-
lamities and events such as the 
COVID-19 pandemic,” he stated.

In his speech, the President 
likewise underscored PAG-
COR’s recent commitment to 
provide P100 million monthly 
funding for the purchase of 
medicines for PGH. “Pumunta 
‘yung mga doktor sa PGH sa 
opisina ko. Nanghingi ng tu-
long para sa medisina. Naaa-
wa raw sila sa mga pasyente 
doon kaya ‘yung reseta gal-

ing sa doktor sila na mismo 
nagbibigay sa mga tao from 
their own pocket. So sabi ko 
sige maghanap ako ng pera 
at tinawagan ko si Chairper-
son Andrea Domingo…so ang 
PGH mayroong P100 million a 
month galing sa PAGCOR para 
sa medisina,” he added.

PAGCOR Chairman and 
CEO Andrea Domingo, who 
also graced the event, said 
that the state-run gaming firm 
has been fully supportive of the 
government’s efforts to provide 
better healthcare programs for 
Filipinos.

“The generous contribution 
of BCFI is a testament to the 
gaming sector’s commitment 
to responsible gaming and na-
tion-building. Meanwhile, PAG-
COR’s supplementary funding 
of P200 million for necessary 
medical equipment and sup-
plies will complete the ser-
vices to treat our hardworking 
OFWs who strive hard abroad 
to ensure that their families 
back home are well-provided,” 
she said. 
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President Rodrigo Roa Duterte (4th from left, seated) leads the inspection of the first 
OFW Hospital in the country, built in San Fernando, Pampanga. Also present during 
the event were (from left, seated) Senator Christopher Lawrence “Bong” Go, Execu-
tive Secretary Salvador Medialdea, former President Gloria Macapagal Arroyo, La-
bor Secretary Silvestre Bello III, Health Secretary Francisco Duque III, and Pampan-
ga Vice Governor Lilia Pineda, (standing from left) Bloomberry Resorts Corporation 
Vice Chairman for Construction and Regulatory Affairs Donato Almeda, PGH Direc-
tor Dr. Gerardo Legazpi, PAGCOR Chairman and CEO Andrea Domingo and OWWA 
Administrator Hans Leo Cacdac.

PAGCOR receives Presidential 
commendation for its contributions 

to nation building
PAGCOR once again exempli-
fied its commitment to nation-
building after it received com-
mendation from President 
Rodrigo Roa Duterte for the 
agency’s vital contributions to 
the government’s COVID-19 re-
sponse efforts.

PAGCOR was one of the gov-
ernment agencies which were 
recognized by the President 
for helping ease the plight of 
millions of Filipinos who were 
gravely affected by the health 
crisis.

The commendation was re-
ceived by PAGCOR President and 
COO Alfredo Lim at the Mala-
canang Palace on June 16, 2022. 
Aside from PAGCOR, President 
Duterte conferred awards to 
several members of his Cabinet 
for their contributions to nation-
building. The President likewise 
conferred the Order of National 
Artists to eight personalities in 
Philippine culture and the arts.

According to Lim, the Presi-
dent’s commendation was a tes-
tament to the state-run gaming 
firm’s sincere efforts to work dili-
gently on its revenue target and 
surpass operational challenges 
so that the government will have 
more resources for its social ser-
vices, such as COVID response.

“The pandemic may have 
gravely affected PAGCOR’s rev-
enue generation efforts but it 
did not stop us from respond-

ing to the call of service. In fact, 
despite the major decline in our 
revenues – from P81.97 billion in 
2019 to P36 billion in 2020 and 
P35.48 billion in 2021 – PAGCOR 
still contributed significantly to 
national coffers and to nation-
building,” he said.

Lim stated that even during 
the height of strict community 
quarantine restrictions in 2020 
and 2021, PAGCOR remitted a 
total of P44.53 billion (P21.61 bil-
lion in 2020 and P22.91 billion in 
2021) to the government through 
its mandated contributions and 
other corporate social responsi-
bility programs.

Likewise, PAGCOR Chair-
man and CEO Andrea Domingo 
underscored the agency’s sig-
nificant contributions to the 
health sector even when gam-

ing operations were temporar-
ily suspended at the height of 
COVID-19 surge.

“When the Universal Health 
Care (UHC) Act or Republic Act 
11223 was signed into law in Feb-
ruary 2019, PAGCOR was tapped 
as funding source.” she said.

Besides COVID response and 
mandated contributions, Do-
mingo cited that PAGCOR also 
continuously implemented its 
own Corporate Social Respon-
sibility programs such as the 
construction of Multi-Purpose 
Evacuation Centers in calam-
ity-prone areas nationwide, 
support to sports development, 
relief operations in disaster-
stricken areas, food caravans 
for less privileged communi-
ties, among others. 

- Kristina mae R. Ombao

PAGCOR 
President and 
COO Alfredo 
Lim receives 
from President 
Rodrigo Roa 
Duterte the 
plaque of 
recognition for 
the agency’s 
contributions to 
nation-building 
and to the 
government’s 
COVID-
response 
efforts. 
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PAGCOR, PCSO ink 
Circular operationalizing 

fund allocations for 
Universal Health Care

PAGCOR Chairman and CEO Andrea Domingo is flanked by PhilHealth President 
Dante Gierran (left) and PCSO Chairperson Anselmo Simeon Pinili as they review 
the guidelines operationalizing the fund allocations for the Universal Health Care 
(UHC) program.

CLARK,	Pampanga	–	CF	Angeles	recent-
ly	 opened	 its	 latest	 attraction	 in	 the	
Clark	area	with	the	opening	of	Capital	
Casino,	the	branch’s	newest	satellite.	

Housed	in	the	modern	and	spacious	
Xenia	Hotel,	CF	Angeles’	new	satellite	
is	designed	to	cater	to	its	patrons	from	
Central	 Luzon	 and	 other	 neighboring	
areas.	Capital	Casino	boasts	of	107	slot	
machines,	six	table	games	and	a	num-
ber	of	VIP	junket-operated	rooms.

According	 to	 CF	 Angeles	 General	
Manager	Redentor	Rivera,	while	Capital	
Casino	satellite	is	in	partnership	with	a	
private	entity,	patrons	will	still	experi-
ence	the	Casino	Filipino	brand.	“Yung	
mga	empleyado	pa	din	natin	ang	nasa	
operations	nito.	Maganda	din	ang	par-
ticipation	 ng	 mga	 proponents	 natin,	
lalo	 na	mga	 ex-PAGCORians	 ang	nasa	
management	nila,”	he	said.	

Rivera	added	that	Capital	Casino	will	
complement	the	CF	Angeles’	operations	
because	 of	 the	 attractions	 offered	by	
Xenia	Hotel.	

“Alam	 naman	 natin	 na	 ang	 players	
paikot-ikot	 lang	 yan.	 The	 new	 satellite	
will	serve	as	an	equalizer	kasi	nasa	vicin-
ity	 ito	ng	Clark.	Besides,	the	hotel	has	
other	attractions	like	the	bistro,	function	
halls,	buffet	restaurants,	spacious	suites	
and	guest	rooms.	All	of	these	will	help	
generate	 additional	 gaming	 revenues.	
Another	good	thing	about	this	new	gam-
ing	venue	is	the	location.	I	think	these	
factors	 are	 good	 reasons	 for	 us	 to	 be	
competitive,”	he	explained.

Capital	 Casino’s	 head	 Asst.	 Vice	

President	 Antonio	 Bundoc,	 mean-
while,	 said	 that	 they	 “look	 forward	
to	 giving	 our	 customers	 an	 exciting	
gaming	and	entertainment	experience	
while	continuing	to	fulfill	our	commit-
ment	to	be	a	 responsive	and	respon-
sible	partner	of	the	government	in	its	
nation-building	programs.”	

Likewise,	Roger	Pugat,	Casino	Oper-
ations	Manager	(proponent	side)	said	
that	one	of	the	unique	selling	points	
of	Capital	Casino	“is	the	personalized	
service	 that	 Casino	 Filipino	 is	 known	
for.”

“Aside	 from	 the	 Casino	 Filipino	
brand,	Xenia	Hotel	has	been	designed	
for	a	casino	venue.	Andito	na	ang	mga	
systems	and	equipment.	We	also	have	
amenities	 like	 	 restaurants,	 coffee	
shop,	 an	 open	 bar	 at	 the	 roof	 deck,	
among	others.	We	are	also	planning	to	
partner	 with	 other	 establishments	 to	
attract	more	guests,”	he	shared.	

“We	would	like	to	thank	PAGCOR	for	
giving	us	the	opportunity	to	do	busi-
ness	with	 them.	With	 their	 presence,	
we	will	have	a	good	business	partner-
ship	so	that	both	parties	will	be	able	
to	contribute	to	nation-building,”	Pu-
gat	added.	

Aside	from	Capital	Casino,	CF	Ange-
les	also	has	gaming	satellites	in	Leisure	
World	in		Bacolor,	Pampanga;	Oriental	
Pavilion	 in	 Guiguinto,	 Bulacan;	 and	
Greenery	Casino	in	Baliuag,	Bulacan.

....................................
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Capital Casino 
opens in Clark

MEMBERS of the PAGCOR Board, 
composed of Chairman and CEO 
Andrea Domingo, President and 
COO Alfredo Lim and Director 
James Patrick Bondoc, made the 
rounds of the major sports facilities 
utilized during the 30th Southeast 
Asian Games, which was hosted by 
the Philippines in 2019.

They were joined in the activ-
ity on June 7, 2022 by Philippine 
Sports Commission Chairman 
William Ramirez and other key 
officials of the government sports 
body.

Among the sites inspected 
were the Philsports Complex 
Multipurpose Arena in Pasig 
City and the Ninoy Aquino Sta-

PAGCOR Board members 
inspect sports facilities

dium inside the historic Rizal 
Memorial Sports Complex in Ma-
late, Manila.

Said Circular – which details 
the operational guidelines for 
both agencies to remit funds to 
the General Appropriations Act 
(GAA) as National Government 
Subsidy for the improvement of 
benefit packages – was signed by 
PAGCOR Chairman and CEO An-
drea Domingo and PCSO Chair-
person Anselmo Simeon Pinili at 
the Philippine Health Insurance 
Corporation (Philhealth) head of-
fice in Pasig City.

They were joined in the event 
by key officials from the Depart-
ment of Health (DOH), Depart-
ment of Finance (DOF) and Phil-
Health.

In her message, Domingo un-
derscored PAGCOR’s contribu-
tions to nation-building, such as 
the P65.55 billion remittances to 
the National Treasury alone from 
2019 to 2021. Fifty percent of said 
amount was allocated to Phil-
Health to fund the UHC law.

“This means we have al-
ready given almost P33 billion 

for healthcare from 2019 to 2021, 
and I think it would greatly help 
the UHC program now that con-
sultations for primary care will 
be shouldered by PhilHealth,” she 
explained.

Among the benefits that will 
be improved include select medi-
cal and surgical procedures; 

PAGCOR bags two major awards during 
 the 2022 Privacy Awareness Week

TWO out of four awards were 
bagged by PAGCOR in this 
year’s Privacy Awareness Week 
organized by the National Pri-
vacy Commission (NPC).

The state-run gaming firm 
bested ten other nominees for the 
Privacy Management Program 
Award (Government Sector), 
while Data Privacy Officer Atty. 
Maria Concepcion Gloria-Rubio 
was named Data Protection Offi-
cer of the Year during the award-
ing ceremony held at Philippine 
International Convention Center 
(PICC) on May 26, 2022.

Information Technology De-
partment (ITD) Senior Man-
ager II Ross Sherwin De Claro, 
meanwhile, was one of the final-
ists for the Privacy Advocate of 
the Year Award.

PAGCOR Chairman and CEO 
Andrea Domingo, in her virtual 
address, noted that while the 
state-run gaming firm has always 
been a staunch partner of the gov-
ernment in nation building, it dili-

expansion of case rates for he-
modialysis up to 156 sessions; 
enhancement of benefit packages 
for selected orthopedic implants, 
post kidney transplant, breast 
cancer, prostate cancer, cervical 
cancer, open heart surgery for 
children; and physical medicine 
and rehabilitation.  – Jesse C. Ong

Filipinos can now have more equitable access to quality and affordable 
healthcare services after PAGCOR and the Philippine Charity Sweep-
stakes Office (PCSO) formally signed on May 30, 2022, a Joint Circu-

lar operationalizing their respective fund allocations for Universal Health 
Care (UHC).

PAGCOR’s Data Protection Officer Atty. Maria Concepcion Gloria-Rubio receives the 
NPC’s Data Protection Officer of the Year Award from NPC Privacy Commissioner 
and Chairman Atty. John Henry Du Naga.

gently strives hard to comply with 
all regulations and laws.

Domingo added that in line 
with its support to the Data Pri-
vacy Act, PAGCOR established 
its own Data Privacy Section un-
der the Information Technology 
Department; designated Com-

pliance Officers for different de-
partments and Casino Filipino 
branches nationwide; developed 
a Data Privacy Manual as basis 
of its data privacy governance; 
and created a Privacy Manage-
ment Program to align its re-
sources. – Kristel b. Calindas

STAYInG	in	an	organization	for	over	
three	 decades	 may	 be	 a	 far-fetched	
career	 option	 for	many.	But	 for	 the	
266	 PAGCOR	 employees	 from	 batch	
1986,	commitment,	loyalty	and	“life-
time”	employment	are	possible	in	an	
organization	 that	 values	 their	 hard	
work	and	contributions.	

On	 June	 20,	 2022,	 PAGCOR	 held	
a	 virtual	 loyalty	 awarding	 ceremony	
in	honor	of	 its	employees	who	have	
been	in	service	for	the	past	35	years	
or	more.	 The	 virtual	 event	was	 also	
aired	 in	 PAGCOR’s	 “Balik	 Saya	 Balik	
Sigla	 Basta	 Sama	 Sama”	 Facebook	
Group.	

PAGCOR	 Chairman	 and	 CEO	 An-
drea	Domingo,	who	led	the	recogni-
tion	rites,	said	the	awardees	are	the	
agency’s	pillars	who	helped	establish	
its	reputation	as	a	strong	partner	of	
the	government	in	nation-building.

“I	 congratulate	 the	 266	 employ-
ees	of	PAGCOR	who	have	been	serv-
ing	the	agency	for	35	years	and	more.	
Our	 great	 corporation	 would	 not	 be	
as	 secure	 and	 as	 stable	 as	 it	 is	 to-
day	without	your	dedicated	service,”	

she	cited.
President	 and	 COO	 Alfredo	 Lim	

also	 lauded	 the	 awardees	 for	 their	
hard	work	 and	 dedication.	 “Without	
you,	PAGCOR	will	not	be	where	 it	 is	
now.	You	have	adapted	to	the	needs	
and	demands	of	the	changing	times,	
showing	your	dedication	to	the	agen-
cy	 but	 more	 importantly,	 we	 com-
mend	you	for	your	selfless	service	to	
the	country,”	he	said.	

Director	 Gabriel	 Claudio	 also	 ex-
pressed	 his	 esteem	 for	 the	 awardees.	
“Thirty	five	years	in	service	is	a	mighty	
long	time	to	work	in	a	particular	office	
or	 company.	 But	 more	 than	 just	 the	
longevity	 of	 your	 service,	 this	 Board	
has	 seen,	 felt	and	witnessed	 the	 sin-
cerity	and	dedication	with	which	you	
have	accomplished	your	work,not	only	
to	 serve	our	government,	 but	 also	 to	
make	life	better	for	our	people,”	Clau-
dio	remarked.

The	ceremony	was	led	by	awardees	
who	 have	 reached	 the	 highest	
positions	in	their	batch.	Casino	Filipino
.......................................................................
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CElEBRATING OvER THREE DECADES
Of COmmITTED SERvICE 

PAGCOR honors  
35-year loyalty 

awardees in virtual 
awarding ceremony

Among the PAGCOR 35th-year loyalty awardees are (from left)Licensing and 
Regulatory Group General Manager Daniel C. Cecilio, Corporate Planning 
Department Asst. Vice President Angelito T. Reyta, and Casino Filipino Cebu 
General Manager Ma. Consolacion A. Pasion.

Key officials of the Capital Casino in Clark join in the ceremonial ribbon cutting 
of the newly opened casino satellite. In photo are PAGCOR Chairman and CEO 
Andrea D. Domingo(3rd from left), Casino Filipino Angeles General Manager Re-
dentor T. Rivera(2nd from left), and former president Gloria Macapagal Arroyo(3rd 
from right). 

....................................
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PAGCOR officials participate 
in ICE london 2022

THE WORDS of Ralph Waldo Em-
erson on success best sum up the 
life and journey of former PAG-

COR Director Carmen Pedrosa – as de-
scribed by her son Albert Magno Pedro-
sa during his mother’s wake at the Her-
itage Park in Taguig on June 14, 2022.

Pedrosa, a celebrated journalist for 50 years who 
“wrote words that will forever be part of Philippine 
history”, passed away on June 8, 2022. She was 80.

A courageous, resilient, and strong-willed woman 
with deep love for her country, Albert shared that Pe-
drosa – a mother of five and a grandmother of ten – 
was a “giant of a woman despite her small frame.”

 “She authored three books on Imelda Marcos and 
had the resilience to survive the consequences of writ-
ing those books, bringing her five children to a for-
eign country. She came home from exile in the United 
Kingdom in the 1990’s,” Albert narrated.

The younger Pedrosa added that his mother always 
tried putting the Philippines forward by shaping pub-
lic opinion through her column in the Philippine Star 
and through her directorships in both Petrogen Insur-
ance and PAGCOR – which were her last service to the 
country. “She was really proud of her assignments. 
During the height of the pandemic, she had to learn 
very quickly how to use Microsoft Teams and Zoom – 
and I assure you it was no mean feat for someone who 
was 80 years old,” Albert said in jest.

Charter change advocate
A known advocate for Charter Change, Pedrosa 

was part of the Constitutional Commission that draft-
ed the proposed new constitution, said former Presi-
dent Gloria Macapagal Arroyo – a staunch ally of the 
former PAGCOR Director.

“Chit may be a well-known journalist, but for me, 
she is a good friend and ally who stood by me even in 
my darkest moments. She was an ardent advocate of 
charter change. Because of her advocacy for charter 
change, which I chaired, we put together a Constitu-
tional Commission and she was part of that Commis-
sion. Together, including her great technical exper-
tise, they drafted the proposed new Constitution,” 
Arroyo shared in her eulogy.

A faithful friend, an intellectual,  
a patriot, a K-drama fan

The former President also narrated how Pedrosa 
paved the way for Amal Alamuddin, an international 
human rights lawyer and George Clooney’s wife – to 

As travel restrictions slowly 
eased this year, ICE London, 
one of the world’s well-known 
gaming conferences once 
again gathered gaming profes-
sionals from various parts of 
the globe.

Some of PAGCOR’s top offi-
cials participated in this year’s 
ICE London event, held on April 
12 to 14, 2022 at the ExCeL Lon-
don, Royal Victoria Dock, Lon-
don, United Kingdom.

As the leading gaming 
technology event for business 

growth, development, and net-
working, ICE London is the 
Global Gaming Hub for all B2B 
industry experts. 

“ICE” historically stands for 
“International Casinos Exhi-
bition”, but with the evolution 
of the gaming industry and as 
the event has developed in line 
with the changing gaming land-
scape, it now services the entire 
gaming spectrum, with a bal-
ance between land- based and 
digital channels. 

The event serves as a global 

gathering for gaming profes-
sionals looking to source prod-
ucts and/or service solutions, 
covering all sectors including 
betting, bingo, casino, esports, 
lottery, mobile, online, social, 

sports betting, and more.
Aside from the exhibits which 

showcased the latest trends and 
technologies in gaming, the 
conferences also showcased 
Master Classes. The ICE Vox, 

for instance, covered topics on 
customers’ land-based and on-
line journey, responsible gam-
bling, customer acquisition, and 
roundtables on global markets. 

– Hector D. melencio

PAGCOR grieves passing of 
Director Carmen Pedrosa

“To laugh often and much; 
To win the respect of intelligent people 

and the affection of children; 
To earn the approbation of honest critics 

and endure the betrayal of false friends; 
To appreciate beauty; 

To find the best in others; 
To give of one’s self; 

To leave the world a bit better, 
whether by a healthy child, 

a garden patch, or a redeemed social condition; 
To have played and laughed with enthusiasm 

and sung with exultation; 
To know even one life has breathed easier 

because you have lived -- 
This is to have succeeded.”

– Ralph Waldo Emerson

melco Resorts 
foundation funds 
Operation Smile 

Philippines program

Executives of Melco Resorts Philippines (MRP) Foundation and City of Dreams Manila including (from left, seated) Melco Leisure 
Vice President for Human Resources Thesz Liwanag, Corporate Secretary for MRP Foundation and Melco Leisure Vice Presi-
dent for Legal Atty. Aissa Academia, Vice President for MRP Foundation Armin Raquel Santos, MRP Foundation and Melco Lei-
sure President and Chairman Clarence Chung join PAGCOR Chairman and CEO Andrea Domingo (3rd from right) and Operation 
Smile Philippines (OSP) Country Director of Development Roberto Manzano and Executive Director Emiliano Romano during the 
MOA signing for the MRP Foundation’s funding for OSP’s Community Health Assistance Program. Also in photo are (standing 
from left) Dr. Jose Fabella Memorial Hospital representatives Chief of Allied Health Processional Service Dr. Estrella Olonan-
Jusi and Chief of Medical Professional Staff II Dr. Romeo Bituin; and PAGCOR’s VP for Compliance and Governance Group Atty. 
Juanito Sañosa Jr.

O

take her case before the United Nations.
“Chit was a long-time friend of Amal’s mother, Baria 

Alamuddin. It is through her that Amal learned about 
my case. When Amal visited Singapore in 2013, Chit 
brought her over to Manila – to me at the Veterans’ Me-
morial Hospital. After our discussion and Chit’s per-
suasiveness, Amal decided to take my case. So Chit is 
the kind of person who treated her friends like family. 
She was kind-hearted and protective but she is also 
delightful and plucky,” she said.

Meanwhile, PAGCOR Chairman and CEO  Andrea 
Domingo, whose tribute was delivered by Director 
Jimmy Bondoc, described the former Director as an 
“intellectual who viewed the world in another angle, 
compared to the way an ordinary person would.”

“She passionately and persistently presented and 
communicated her beliefs in her side of the coin. She 
was tenacious, true to herself and naïve, in some 
sense. Her naiveté made her prey to some devious 
characters but also saved her from recognizing the 
petty, nasty side of life,” Domingo cited.

Karen Anne Banzon, Pedrosa’s long-time Execu-
tive Assistant in PAGCOR attested to her boss’s en-

dearing qualities. “My first impression of her as a 
boss was she was strict, a perfectionist, and not easy 
to please. But as I got to know her better, I saw her as 
a woman of substance. I admire her patriotism and 
love of country. She loves to promote Filipino culture 
in her column. Mayroon silang tinulungan na non-
government organization to promote our culture 
and products abroad,” Banzon said.

She added that Pedrosa treated her like family. 
“Sweet si Ma’am. Palagi kaming share sa food na 
dinadala  niya sa office.  Palagi siyang nagku-
kwento ng mga pinapanood niyang K-dramas at 
‘yung mga crush niyang K-drama actors. ‘Yung 
tinatawagan niya ako almost everyday para 
makipagkwentuhan on random things.” 

Now that Pedrosa has finally gone to the great be-
yond, Banzon looks back with fondness how her for-
mer boss taught her to be fearless. “Fight for what 
you believe in. I think iyon ‘yung message ng buhay 
niya. She may not be tall, but she figuratively stood 
tall as she faced her battles in life. She was a woman, 
a mother, a friend, and a fellow Filipino with deep love 
for her country,” she said. – Kristina mae R. Ombao

ONE of PAGCOR’s casino licens-
ees -- the City of Dreams Manila 
-- donated P3 million to Opera-
tion Smile Philippines to help 
fund a community-based pro-
gram being undertaken by said 
charitable institution.

Through its corporate social 
responsibility arm, Melco Re-
sorts (Philippines) Foundation 
Corporation, City of Dreams 
Manila signed a Memorandum 
of Agreement with OSP in Para-
ñaque City on June 10, 2022 to 
formalize its provision of finan-
cial assistance to the institution’s 
Community Health Assistance 
Program (CHAP). The program 

is set to run in Dr. Jose Fabella 
Memorial Hospital, the country’s 
largest government maternity 
hospital, and is meant to address 
public health issues affecting 
mothers and children such as 
cleft deformity and infant and 
maternal mortality.

PAGCOR Chairman and CEO 
Andrea Domingo, who graced 
the event, expressed delight over 
the partnership between the 
MRP and OSP, which she said 
“would help address the medical 
needs of those who cannot afford 
expensive health-related treat-
ment and services.”
– Carol Joanne Pauline C. Premacio
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PAGCOR reaches 
out to fire 

victims of Baseco 
Compound in Tondo

The state-run gaming firm 
distributed on May 24, 2022, a 
total of 544 food and non-food 
relief packs to 277 affected fam-
ilies whose homes and proper-
ties were ravaged by fire. The 
food packs contained canned 
goods, rice, coffee, and tonic-
food drinks, while the non-food 
parcels contained mosquito 
nets, blankets, slippers, and ba-

PAGCOR respond-
ed to the call of 
locals from Base-

co Compound, Manila, 
who were severely af-
fected by a fire incident 
on May 19, 2022. 

Aid reaches masbate
typhoon victims

fiNAL
FROM PAGE 1
porate Planning, Entertain-
ment Department, Bingo, Ac-
counting, Marketing, Facilities 
Management and Engineering, 
Information Technology and 
Corporate Communications or-
ganized the Final Management 
Review (FMR) before the end of 
the Board’s term. The event was 
held on June 21, 2022 at CF Ma-
nila Bay and was hosted by Sup-
port Services Group Vice Presi-
dent Bong Quintana and Human 
Resource Center for Excellence 
Senior Manager Ma. Christina 
Elauria.

Chairman and CEO Andrea 
D. Domingo, in her speech, ex-
pressed how grateful she was 
for the chance to serve PAGCOR. 
“Maraming salamat kay Presi-
dent Rodrigo Duterte for giving 
me the opportunity to work here. 
When I first came, I thought, oh 
my God, I’m going to be the queen 
of gambling in the Philippines. 
Now I understand why we must 
regulate, why we need to have 
revenues, why we need to help 
the poor people of our country.”

While she was a public ser-
vant for many years, Domingo 
said she served the longest pe-
riod in PAGCOR. 

“I stayed the longest here be-
cause I love you. In PAGCOR, you 
don’t only have the brains, but the 
heart. I’ve seen the volunteerism, 
the kindness you’ve extended to 
the poor, and I’ve seen bravery 
in places where there were land-
slides, death, fire, and devasta-
tion. Our employees go there to 
provide comfort, food, and medi-
cine. That is why all the 11,000 
employees will always be blessed 
by God because you have good 
hearts and in your mind I know, 
you are not only working for your 

OVER 4,000 families in 15 ty-
phoon-battered communities in 
Masbate received essential aid 
from PAGCOR on June 4 to 7, 
2022 after the agency conduct-
ed relief operations for the vic-
tims of Typhoon Odette,  which 
lashed the province and other 

places in the Visayas last De-
cember 2021.

Volunteer employees distrib-
uted P2.8 million worth of relief 
packs which contained rice, 
bottled water, canned goods, 
noodles and coffee.

- Jasper D. valencia

family but you are also working 
for the underprivileged people of 
our country,” she explained.

Domingo added that to com-
pensate the hard work and dedi-
cation of employees, the Board 
did its best to provide them job 
security and fair compensation. 
“We did not terminate anybody, 
did not cut salaries or compensa-
tion. Instead, we rewarded you 
with a second acceleration. For 
us in the Board, it was our way of 
showing you how appreciative we 
are of your talent, of your heart 
and of your soul,” she expressed.

At the end of her speech, CEO 
Domingo expressed her gratitude 
to the PAGCORians and wished 
everyone a good life. “This will 
be the last time that we will see 
each other. Always remember we 
worked well together, we loved 
one another and we were happy 
together for six years. Continue 
doing the good work,” she said.

Six-year milestones and 
accomplishments

During the FMR, the mile-
stones and accomplishments of 
PAGCOR in the past six years 
were also presented by Corpo-
rate Planning Department’s Of-
ficer-in-Charge, Assistant Vice 
President Angelito Reyta. 

Among the milestones dis-
cussed were the implementation 
of Quality Management Systems; 
IT modernization program (Mi-
crosoft 365); and strengthening 
of the organization’s compliance 
mechanism through the creation 
of Anti-Money Laundering Compli-
ance Department, PAGCOR AML 
Supervision and Enforcement 
Department, Data Privacy Office, 
Customer Feedback Process and 
Client Satisfaction Survey. The 
agency was also certified to Inter-
national Standardization Organi-
zation (ISO) 9001:2015.

Reyta added that the Board 
also strengthened the employ-
ees’ capacity and welfare by 
implementing the Competency 
Development Project and Reor-
ganization Plan, improving the 
PAGCOR Healthcare program, 
implementing other Morale and 
Welfare programs, and regular-
izing 366 contractual and casual 
employees.

“On the operations side, we 
launched two new gaming plat-
forms – the Offshore Gaming and 
E-sabong. We also opened three 
new licensed casinos and seven 
PAGCOR operated gaming sites,” 
Reyta furthered.

As for the agency’s Corporate 
Social Responsibility (CSR) 
projects, the agency launched 
the Multi-Purpose Evacuation 
Center program, constructed 
five PAGCOR villages in Batan-
gas, donated more than 60,000 
food packs through the PAG-
kain para sa Masa project, pro-
vided substantial financial help 
to the government through re-
mittances of record dividends, 
assisted in sports development, 
and implemented 162 nation-
building projects funded by li-
censed casinos.

“All of these efforts were 
done because of our masinop 
na nanay who is very adept in 
corporate finance. It was the 
management and our Board who 
ushered PAGCOR to its success,” 
Reyta said.

Financial highlights
Meanwhile, Accounting De-

partment Assistant Vice Presi-
dent Sharon Quintanilla re-
ported the financial highlights, 
comparative results of opera-
tions (from July 1, 2016 to June 
30, 2022 versus July 1, 2016 to 
June 30, 2016) and PAGCOR’s 
contributions.

Despite the challenges in the 
gaming industry and the CO-
VID-19 pandemic, PAGCOR re-
corded a six-year, all-time-high 
revenues of P371.31 billion. This 
amount was 49.20% or P122.44 bil-
lion higher than the P248.87 billion 
revenues from 2010 to 2016.

The bigger revenues enabled 
PAGCOR to contribute P234.73 
billion to the national coffers. 
The agency also remitted a to-
tal of P48.94 billion in cash divi-
dends to the National Treasury.

Meanwhile, PAGCOR’s oper-
ating expenses decreased by 
23.33% from P92.38 billion (in 
2010-2016) to P85.50 billion (in 
2016-2022).

“Thank you to our Board for 
leading us to where we are now. 
Maraming salamat mula sa 
inyong taga-kwenta. Isa ako 
sa 11,000 na proud PAGCORi-
ans,” Quintanilla said.

Launching of PAGCOR 
anniversary

On April 6, 2022, the BOD ap-
proved the official recognition of 
July 11, 1983 as PAGCOR’s found-

ing anniversary.
Enterprise Services Group 

Vice President Ricardo Faraon 
discussed during the FMR the 
events and activities that will 
be conducted by various depart-
ments in the month-long celebra-
tion from June 10 to July 11, 2022.

“The objective of this celebra-
tion is to instill pride of being 
part of an organization that has 
been serving the government 
and the Filipino people for al-
most four decades; to motivate 
employees by bringing forth the 
spirit of camaraderie and sense 
of belongingness; and to serve 
as a celebration of our recovery 
from the challenges of the past 
two years due to the pandemic,” 
Faraon explained.

....................................

Text: Darren b. Agaton
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Cebu	General	Manager	Ma.	Consolacion	
Pasion	 led	 the	 opening	 prayer	 while	
Assistant	 Vice	 President	 Angelito	
Reyta,	 Officer-in-Charge	 of	 the	
Corporate	 Planning	 Department	 and	
General	 Manager	 of	 Licensing	 and	
Regulatory	 Group	 Daniel	 Cecilio	 gave	
the	 batch’s	 acceptance	 and	 legacy	
speeches.	

In	his	acceptance	speech,	Reyta	re-
called	his	 beginnings	 in	 PAGCOR	as	 a	
slot	 machine	 attendant	 and	 how	 he	
was	able	to	successfully	climb	the	cor-
porate	ladder.	

“I	 chose	 to	 stay	 with	 PAGCOR	 be-
cause	 I	 was	 the	 only	 goose	 that	 laid	
eggs	in	the	family	and	I	couldn’t	take	

even	 the	 smallest	 risk	 of	 losing	 my	
work.	 I	 chose	 PAGCOR	 because	 it	 of-
fered	me	and	my	family	security	of	ten-
ure.	 We	 were	 assured	 a	 comfortable	

and	 respectable	 life	 because	 of	 PAG-
COR.”	he	said.	

Meanwhile,	 General	 Manager	 Daniel	
Cecilio	narrated	PAGCOR’s	history	in	his	

legacy	speech.	“Indeed,	we	are	blessed	
because	of	our	Chairman	and	Board	of	Di-
rectors	and	we	are	even	more	blessed	for	
having	 the	employees	of	PAGCOR.	 It	 is	
through	 the	hard	work	 and	enthusiasm	
of	 the	ordinary	PAGCORian	 that	we	are	
able	to	move	forward.	On	this	occasion,	
we	honor	each	and	every	one	of	you,	the	
men	and	women	of	PAGCOR,”	he	cited.	

One	 of	 the	 35-year	 Loyalty	 award-
ees,	Marketing	Department’s	Assistant	
Vice	President	Victor	De	 Leon,	 shared	
that	PAGCOR	molded	him	into	the	per-
son	that	he	is	now.		“I	learned	to	trea-
sure	and	love	this	job	and	do	my	best,”	
he	said.	De	Leon	also	shared	that	the	
financial	security	provided	by	PAGCOR	
was	a	big	factor	to	why	he	stayed	this	
long	 in	the	company.	 “Talagang	alag-
ang-alaga	ang	mga	empleyado	sa	ben-

efits	and	all	other	remunerations.	nara-
mdaman	yan	especially	noong	pandem-
ic,”	 he	 said.	 As	 an	 awardee,	 De	 Leon	
could	not	help	but	feel	proud	that	he	
was	recognized	as	one	of	the	pioneers	
in	the	company.	

The	ceremony	culminated	with	a	toast	
given	by	Director	James	Patrick	Bondoc.	
“Grabe	ang	ibinigay	ninyo	sa	administra-
syon	 na	 ito.	 Six	 years	 out	 of	 those	 35	
were	spent	serving	this	good	administra-
tion.	Hindi	po	matutumbasan	yung	ser-
vice	na	inilaan	ninyo	sa	ating	pinakama-
mahal	na	PAGCOR,”	he	said.	

PAGCORians	 who	 virtually	 attend-
ed	 the	event	were	also	 serenaded	by	
singer	 Gino	 Padilla	 during	 the	 inter-
mission.	 –	 Carol Joanne Pauline C. 
Premacio with reports from Dorothy 
T. Discaya

(From left) Enterprise Ser-
vices Group VP Rick Fara-
on presents the activities 
for the upcoming PAGCOR 
anniversary while Account-
ing Department’s Asst. VP 
Sharon Quintanilla and 
Corporate Planning Depart-
ment’s Asst. VP discussed 
the agency’s financial 
highlights and other major 
accomplishments.

The hosts of the PAGCOR Final Manage-
ment Review, Support Services Group 
VP Elmer B. Quintana (right), and Hu-
man Resource Center for Excellence SM 
Ma. Christina D. Elauria (left).

sic hygiene kits.
According to Barangay 649 

Captain Diane Espinosa, most 
of the houses in the area were 
destroyed entirely as most of 

them were made of light mate-
rials. The fire victims sought 
temporary shelter at the Baseco 
Evacuation Center.

- Jasper D. valencia



6THE PAGCOR INSIDER

CORPORATE SOCIAL RESPONSIBILITY
6 April-June 2022

Eleven beneficiaries receive over P601 
million grant for communal facilities

In fulfIllment of its mandate to help build a 
better nation, PAGCOR turned over more than 
P601 million grant to eleven beneficiaries.  The 

financial contributions will be utilized for the con-
struction and upgrading of various structures as 
well as for the purchase of much needed hospital 
equipment, educational and office materials.

Sports structures and 
computer sets

Three new beneficiaries re-
ceived funding for their respec-
tive community development 
projects after PAGCOR released 
a total of P30.09 million in finan-
cial grants on June 21, 2022 at 
the agency’s Executive Office in 
Manila.

The provincial governments 
of Marinduque and Ilocos Sur as 
well as the Nueva Vizcaya Police 
Provincial Office received cash 
grants from the PAGCOR Board     
of Directors.

Marinduque was granted P28 
million, which Provincial Gov-
ernor Presbitero Jose Velasco. 
Jr. said will be used for the con-
struction of four covered courts 
in different barangays.

“Napakalaking bagay ni-
tong donasyon sa amin ng 
PAGCOR dahil maraming tao 
ang makikinabang sa itatay-
ong covered courts sa apat na 
barangay sa Marinduque,” 

Acting Provincial Treasurer of Ilocos Sur Ronnette Victa (3rd from right) receives from 
PAGCOR’s Board of Directors the P1.89 million grant for the procurement of 55 computer 
sets to be distributed to ten municipalities and one city in Ilocos Sur. Also in photo is 
Ilocos Sur’s Local Revenue Collection Officer  Lorna Luczon (extreme right).

The PAGCOR Board turns over P199,833 financial grant to Nueva Vizcaya’s 
Provincial Police Office. Police Colonel Ranser Evasco (2nd from right) received the 
the donation.

Pampanga Provincial 
Administrator Atty. 
Charlie Chua (right) 
receives a check worth 
P90.5 million from 
PAGCOR Chairman and 
CEO Andrea D. Domingo. 
The amount will be used 
for the procurement of 40 
units of dialysis machine 
and one unit of CT scan 
machine. Also in photo 
are PAGCOR Directors 
(from left) Jimmy Bondoc 
and Gabriel Claudio.

Aurora Memorial Hospital Chief Dr. Kris Madonna Roxas-Rimando (4th from left) re-
ceives the check amounting to P54 million from PAGCOR Chairman and CEO Andrea 
D. Domingo. The donation will be used for the procurement of CT scan equipment, 
anesthesia machine, and construction of a structure to house said medical equip-
ment. Also in photo are PAGCOR Directors (from left) Jimmy Bondoc and Gabriel 
Claudio and Aurora Acting Provincial Treasurer Ren de Leon.

CEO Domingo (3rd from 
left) turns-over the check 
amounting to P102.065 
million to Geoffrey Loyola, 
representative of Bataan 
Governor Albert Garcia. 
Also in photo are (from left) 
PAGCOR Directors Jimmy 
Bondoc and Gabriel Claudio, 
Provincial Treasurer Alicia 
Magpantay, Mariveles District 
Hospital Chief Dr. Hector 
Santos and Provincial Legal 
Officer Atty. Efren Lizardo.

A TRibuTE
FROM PAGE 1
Assistant to the Chairman Jose Tria, 
Monitoring and Enforcement Group VP 
Dondi Orlina, Licensing and Regula-
tory Group VP Ronald Pineda, Gaming 
Licensing and Development Department 
AVP Angeline Etienza, CF Winford GM 
Jethro Chancoco, and CF Olongapo BM 
Bobby Paterno, Jr. – Kristel b. Calindas

(Above) Prince of Pop Erik Santos serenades 
guests with his heartwarming OPM medley.

(Right) 31st Southeast Asian Games Dancesport 
medalists Sean Mischa Aranar, Ana Leonila, 
Mark Jayson Gayon, Mary Joy Renigen, Michael 
Angelo Marquez, and Stephanie Sabalo show-
cased their dazzling moves to the PAGCOR Board 
and executives.

P6-biLLiON
FROM PAGE 1
P5 billion cash dividends and advances 
(applicable to future obligations) to the 
National Treasury for dividend year 2020. 
Prior to that, it made its highest remittance 
of P18 billion, representing cash dividends 
for years 2019 to 2020.

PAGCOR made its latest remittance in 
response to the request of Department of 
Finance (DOF) Secretary Carlos Domin-
guez for support to the government’s 
funding of the increase in social expendi-
tures to mitigate the impact of the Russia-
Ukraine conflict on the vulnerable sectors.

PAGCOR Chairman and CEO Andrea 
Domingo said the agency was able to con-
tribute substantially to the state coffers 
as the country starts to recover from the 
economic effects of the global health crisis 
and as gaming operations ease back to 
normalcy.

“We are now gaining momentum to-
wards economic recovery as all business-
es, including the gaming industry, are now 
on full operational level and revenues start 
pouring in once again. This enables us to 

kaming nagpapasalamat sa 
PAGCOR sa tulong-pinansyal 
na kanilang ipinagkaloob sa 
amin,” Evasco noted.

Medical facilities and 
hospital equipment

PAGCOR turned over a total of 
P571.58 million to the provinces 
of Pampanga, Bataan, Zam-
bales, Nueva Ecija, Aurora, Ilo-
cos Norte, Masbate and Leyte on 
June 28, 2022.

PAGCOR Chairman and CEO 
Andrea D. Domingo said the fi-
nancial grants will be used for 
the upgrading of hospital equip-
ment and augmentation of the 
local governments’ medical fa-
cilities.

The province of Pampanga 
received P190.5 million. Of this 

amount, P100 million was allot-
ted for the completion of Pampan-
ga Provincial Hospital – Clark 
Annex as instructed by former 
President Rodrigo Duterte, while 
the remaining P90.5 million will 
be used for the procurement of 40 
units of dialysis machines and 
one unit of CT scan machine.

Pampanga’s Provincial Ad-
ministrator Atty. Charlie Chua 
said the hospital will cater to 
around 125,000 employees in 
Clark and other patients from 
nearby provinces. 

Meantime, the province of 
Bataan received P102.06 mil-
lion which will be used for the 
procurement of various medi-
cal/hospital equipment for the 
COVID-19 facility and Mariveles 
District Hospital (MDH)-Imaging 

he explained. Said structures, 
Velasco added, can be used as 
evacuation centers during ca-
lamities and venues for vari-
ous sports and livelihood pro-
grams.

Ilocos Sur, meanwhile, re-
ceived P1.89 million for the pro-
curement of 55 computer sets 
that will be distributed to ten 
municipalities and one city in 
the first legislative district of 
the province. Acting Provincial 
Treasurer Ronnette Victa, who 
represented Governor Ryan Luis 
Singson received the donation.

The state-run gaming firm 
also turned over P199,833 to 
the Nueva Vizcaya Police Pro-
vincial Office Director Police 
Colonel Ranser Evasco to fi-
nance the purchase of a laptop 
with printer and a TV set.

“Napakahalaga po ng mga 
kagamitang aming bibilhin 
sapagkat halos lahat ng am-
ing conference ngayon eh 
virtual na. Kaya’t lubos po 

and Diagnostic Center of the 
province.

MDH Chief Dr. Hector T. San-
tos said the donation will enable 
them to cater to more patients 
after serving as a COVID facility 
for two years.

The provinces of Zambales 
and Nueva Ecija, meanwhile, 
received P100 million each.  Ac-
cording to Zambales Provincial 
Legal Officer Atty. Jo Ellaine 
Collado, the financial grant will 
be utilized to upgrade their pro-
vincial hospital. 

Nueva Ecija Provincial Ad-
ministrator Atty. Alejandro 
Abesamis said they will use the 
donation for the procurement 
of one unit of MRI machine and 
three units of ambulance.

Other provinces that received 
financial grants were Aurora 
(P54 million for the procurement 
of one unit of 64-slice CT scan 
equipment, anesthesia machine, 
and construction of a building 
to house the facilities) and Ilo-
cos Norte (P15.05 million for the 
procurement of various hospital 
equipment).

Also, the municipality of Bay-
bay in Leyte received P3.97 mil-
lion for the purchase of various 
medical equipment intended for 
Immaculate Conception Hospi-
tal. The municipal government of 
Balud, Masbate also received P6 
million for the construction of a 
school building, procurement of 
books, journals, furniture and 
fixtures, and laboratory equip-
ment.

The recipients expressed 
their gratitude to PAGCOR for 
the agency’s generosity and 
timely support. In the past six 
years (2016-2022), PAGCOR 
has infused more than one 
billion to several health-related 
programs of the national 
government and several public 
medical institutions, on top of its 
mandated contributions.

....................................

Text: Darren b. Agaton and  
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Photos: Ronaldo A. Gatpandan

fulfill our financial obligations with the 
government and to remain committed as 
one of its major partners in nation-build-
ing,” she explained.

Deputy Treasurer Ed Mariño and OIC-
Director Kenneth Ian Francisco formally 
received PAGCOR’s cash dividends contri-
bution at the Bureau of the Treasury office 
in Intramuros, Manila.

“This latest dividends contribution from 
PAGCOR will greatly help in our govern-
ment’s effort to cushion the economic ef-
fects of the Russia-Ukraine war and con-
tinue our recovery from the pandemic,” 
Mariño said.

PAGCOR’s Vice President for Finance 
Group Recto Baltazar, Jr. and Assistant 
Vice President for Fund Management Lo-
lita Gonzales represented the agency dur-
ing the simple turnover ceremony.

The remittance by GOCCs of at least 50 
percent of their net earnings to the Nation-
al Government is mandated under Repub-
lic Act No. 7656, otherwise known as the 
Dividends Law. 

....................................

Text: Jesse C. Ong
Photo: Jayson m. Petate
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A BRAND-NEW school building 
awaits thousands of students in An-
geles City who will soon return to 

face-to-face classes in the coming school 
year as PAGCOR inaugurated a four-sto-
rey, 20-classroom building in City College 
of Angeles (CCA) on June 17, 2022.

The newly-built learning facility, which was funded 
by PAGCOR for P50 million, will help address classroom 
shortage in said school that is reputed to be one of the 
most densely-populated educational institutions in the 
province of Pampanga. Before the pandemic disrupted 
classes and forced students to resort to online schooling, 
CCA had an average of 4,000 enrollees per school year.

The unveiling of the state-of-the-art school build-
ing was led by PAGCOR Chairman and CEO Andrea 

PAGkain Para sa masa 
culminates with over 
60,000 beneficiaries

School building in 
Angeles City inaugurated

(From left) Casino Filipino Angeles General Manager Redentor T. 
Rivera, PAGCOR Chairman and CEO Andrea D. Domingo, Angeles City 
Mayor Carmelo G. Lazatin Jr. and CCA OIC-President Dr. Francisco 
Villanueva Jr. lead the inauguration of the newly-constructed 
PAGCOR-funded school building in City College of Angeles.

The façade of the newly constructed four-storey, 20-classroom school 
building in the City College of Angeles in Pampanga.

PAGCOR Chairman and CEO Andrea D. Domingo and Bacolor Pam-
panga Mayor Eduardo G. Datu lead the inspection of the partially com-
pleted PAGCOR-funded school building in Bacolor Central Elementary 
School. They are joined by officials from PAGCOR and the local gov-
ernment of Bacolor.  

Domingo and Angeles City Mayor Carmelo Lazatin, Jr. 
They were joined at the event by CCA OIC-President 
Dr. Francisco Villanueva Jr. and Casino Filipino Ange-
les General Manager Redentor Rivera.

During the inauguration ceremony, Lazatin ex-
pressed gratitude to PAGCOR for heeding their request 
for an additional learning facility, which he said would 
be instrumental in providing CCA’s students with qual-
ity education.

“It was just a vision then, a dream. ‘Yung dating 
pangarap natin, ito na ngayon. Mas maraming 
classroom at mas maraming buildings para sa 
ating city college. Thanks to PAGCOR for funding the 
school building project,” he said.

“We are looking forward to face-to-face classes in 
the City College of Angeles as we now have a facility 
that can accommodate more students. Alam natin na 
ang edukasyon ang susi sa kahirapan at dahil sa 
proyektong ito, mas marami tayong mga matutu-

lungan at matuturuang mga kabataan,” Lazatin 
added.

Domingo, meanwhile, proudly noted that the state-
run gaming firm was able to fund the school building 
project despite the financial challenges brought by the 
COVID-19 pandemic.

“I’m delighted to see that the construction of the 
facility has officially been completed, and am hopeful 
that once in-person classes start for the City of Ange-
les, students will have more comfortable spaces for 
studying than they did a few years ago,” the PAGCOR 
chief stated. 

Aside from the four-storey, 20-classroom building 
in CCA, PAGCOR also funded the construction of a 
three-storey, 15-classroom school building in Ba-
color Central Elementary School (BCES). The newly-
built structure was recently inspected by Domingo 
together with Bacolor town Mayor Eduardo Datu.

– Jasper D. valencia

PAGkain Para sa Masa, the food 
caravan project of PAGCOR 
executives and friends, culmi-
nated on June 29, 2022. Since 
its launch last May 5, 2021, over 
60,000 individuals in 229 sites 
received food buckets.

The food distribution activity 
was intended to provide healthy 
meals to community frontliners 
and indigent families who were 
gravely affected by the pan-
demic. It also aimed to support 
the livelihood of several farmers 
from whom the fresh produce 
were directly sourced.

Chairman and CEO Andrea 
Domingo, the main mover of 
the project, led the last day of 
distribution. “Isang taon ang 
lumipas mula nang mag-pan-
demya, naramdaman kong 
hirap na talaga ang mga tao. 
Kaunting hanapbuhay na 
nga lang natin, nawawala 
pa dahil nga sa pagsiklab ni-
tong COVID-19 kaya’t nag-am-
bagan po kami para maita-
guyod ang proyektong ito. Sa 
pamamagitan din ng ambag 
ng mga casino owners, na-
sustain namin ang proyek-
tong ito na nakatulong sa 
mahigit animnapung libong 
pamilya sa loob ng mahigit 
isang taon,” she said. 

– Jesse C. Ong

CF Manila Bay
With the successful run of 

the “PAGkain Para sa Masa” 
food caravan project, CF Manila 
Bay employees were among the 
PAGCOR volunteers who helped 
ensure that the project reached 
community frontliners and in-
digent families in Metro Manila 

and several provinces.
Demonstrating remarkable 

volunteerism, the branch’s per-
sonnel diligently reported to 
work prior to their official shifts 
to help in the repacking of goods 
for distribution. CF Manila Bay 
was designated as the caravan’s 
official headquarters where 
food buckets were prepared and 
stored.

The food distribution program 
culminated on June 29, 2022, with 
the community workers and fami-
lies from Manila’s Barangay 666 
as the project’s last beneficiaries. 
– Rochelle m. Pelayo and ma. Eliza-
beth Angela O. Caga

CF Malate 
Members of CF Malate’s 

branch management panel, 

headed by Branch Manager 
Rodenmarx Gatdula, led sepa-
rate food distribution activities 
in three communities in Manila 
during the 2nd quarter of the 
year.  Indigent families from Ba-
rangay 704 in Malate, Barangay 
884 in Sta. Ana and Barangay 
210 in Tondo received rice and 
assorted food items. 

– ma. Adela v. Dator

Olongapo City
Hundreds of individuals from 
the transport and senior citi-
zens sectors and the Philip-
pine National Police-Special 
Action Force stationed at the 
Subic Bay Freeport Zone re-
ceived buckets of healthy food 
during separate PAGkain Para 
sa Masa food caravans in Olon-
gapo City. – Ruben m. Racelis, Jr.

CF Angeles
CF Angeles hosted anew 

food distribution activities in 
several communities through 
the PAGkain Para sa Masa food 
caravan project organized by 
PAGCOR executives and their 
friends.

Among those who benefited 
from the activities were sev-
eral jeepney, tricycle and pedi-
cab drivers and farmers in 
Pampanga and Tarlac whose 
livelihoods were gravely af-

VP for Marketing and Enterprise Servic-
es Group Ricardo Faraon, who spear-
headed the food caravan, poses with 
one of the recipients of the project in 
Tondo, Manila.

fected by the pandemic.
General Manager Redentor 

Rivera, in coordination with 
the Branch Special Projects 
Committee, prioritized the ac-
tivities shortly after the elec-
tion ban in May and brought 
the food caravan to the local 
government units of Angeles 
City and Sta. Rita, Pampanga 
and to a group of farmers in 
Mexico, Pampanga and Bam-
ban town, Tarlac. 

–marjorie m. Dela Cruz
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According to PAGCOR Chair-
man and CEO Andrea Domingo, 
the state-run gaming firm enjoined 
its partner local government units 
(LGUs) in disaster-prone areas 
to fast-track the construction of 
the emergency shelters funded 
by PAGCOR to help minimize the 
number of casualties in events of 
extreme calamities.

“Before the monsoon season 
sets in, we hope that more MPECs 
will be inaugurated to help ease 
the burden of various local gov-
ernment units in providing safe 
evacuation facilities to their con-
stituents. By providing safe shel-
ters to families in disaster-prone 
areas, we can help save lives dur-
ing emergency situations,” she 
expressed.

PAGCOR President and COO 
Alfredo Lim, who graced the in-
auguration of the MPECs in vari-
ous areas, lauded the agency’s 
partner local government units 

VP for Corporate Social Responsibility Group Ramon Stephen Villaflor (2nd from left) and 
Asst. VP for Community Relations and Services Eric Balcos (left) turn over to Dingalan May-
or Shierwin Taay (2nd from right) and Vice Mayor Edgardo “Boy” Galvez (right) the symbol-
ic key for the two-storey MPEC during the inauguration of said structure on June 17, 2022.

PAGCOR President and COO Alfredo Lim (5th from left) along with several key officers 
of the agency, present the symbolic key to San Jose Municipal Mayor Marco Chavez as 
part of the inauguration of the newly-built emergency structure in the town.

Key PAGCOR officials led by Chairman and CEO Andrea Domingo (5th from left) 
turn over the symbolic key of the newly-built PAGCOR Multi-Purpose Evacuation 
Center to San Fernando, Pampanga Mayor Edwin D. Santiago (6th from left) during 
the building’s inauguration. Also in photo are OIC Schools Division Superintendent 
in San Fernando City Dr. Imelda Macaspac (2nd from right) and Pampanga High 
School Principal Lyn Esguerra (extreme right).

Asst. VP for Community Relations and Services Department Eric Balcos (2nd from left) and 
Asst. VP for Corporate Communications Carmelita Valdez (extreme left) turn over the cer-
emonial key of the newly-built MPEC to Binmaley incumbent Mayor Simplicio DL. Rosario.

Rural health workers of Tigaon town proudly pose in front of their newly-built evacuation 
center, which they have already utilized for their health assessment program.

Farmer Roberto Modesto is one of Din-
galan’s locals who need safe and com-
fortable shelter whenever the town of 
Dingalan is battered by heavy rains and 
strong winds.

PAGCOR Chairman and CEO Andrea Domingo (3rd from right) and La Paz, Tarlac Mayor 
Venustiano Jordan (4th from left) lead the inauguration ceremony of the MPEC in La Paz, 
Tarlac. With them are other officials of PAGCOR and La Paz LGU.

La Paz 
resident 
Alicia 
Cumbe 
shows the 
level of 
floodwater 
that rav-
ages their 
commu-
nity during 
a heavy 
downpour.

President and COO Alfredo Lim (4th from left) and San Andres Mayor-elect Ralph Lim (3rd 
from right) unveil the logo marker of the newly-built MPEC in Brgy. Poblacion. With them 
are (from left) PAGCOR’s Asst. VP for Corporate Communications Carmelita Valdez, VP for 
Corporate Social Responsibility Group Ramon Stephen Villaflor, VP for Human Resource De-
velopment Group Alberto Regino, former Mayor Giovanne Lim and San Andres Vice Mayor-
elect Nelson Ausa.

A few months after unveiling the first Multi-
Purpose Evacuation Centers (MPECs) in the 
Bicol Region and Tapaz, Capiz, PAGCOR in-

augurated more evacuation facilities in various 
parts of the country. 

for the speedy completion of the 
structures despite the challenges 
brought by the pandemic.

“Being our flagship program, 
the Multi-Purpose Evacuation 
Centers project has been de-
signed to help safeguard the lives 
and protect the welfare of our less 
privileged kababayans who have 
no safe place to go during extreme 
weather conditions. This project 
has been made possible because 
of the dedication and commitment 
of our employees, who made PAG-
COR’s revenue generation efforts 
possible, even amidst the pan-
demic,” he said.

Aurora
Residents of Dingalan, Aurora 

now have a typhoon-resilient 
evacuation facility to turn to in 
times of calamities, following the 
inauguration of the municipality’s 
P50 million worth MPEC on June 
16, 2022. 

Roberto Modesto, a farmer and 
a local of Dingalan recalled the 
ordeals that he and his family ex-
perience in times of calamities, 
such as typhoons. “Kasi dito, ang 
iingatan mo sa panahon ng ka-
lamidad ay dalawa: ’yung pag-
angat ng tubig at yung pag-bira 
nung hangin. Nasubukan na 
din namin sa ilalim ng puno ng 
narra kami naka-puwesto da-
hil sira na ‘yung bahay namin. 
Mahirap dahil gustuhin mo 
man lumikas, kapag pumunta 
ka sa barrio wala ka namang 
lilikasan,” he said.

 
Camarines Sur

PAGCOR officials returned to the 
Bicol region on April 28, 2022 for 
the inauguration of three newly-
built facilities in the towns of San 
Jose, Tigaon and Ocampo in Cama-
rines Sur – bringing to four the to-
tal number of completed evacuation 
structures funded by the agency 
in the province. Earlier this year, 

PAGCOR also inaugurated the two-
storey emergency facility in Sagnay 
town.

Binmaley, Pangasinan
PAGCOR and the local govern-

ment of Binmaley, Pangasinan un-
veiled the newly-built two-storey 
MPEC on June 24, 2022. The con-
struction of said structure was 
made possible through PAGCOR’s 

P50 million funding. 
Binmaley Mayor Simplicio 

DL. Rosario said the brand-new 
evacuation structure will be help-
ful in their promotion of different 
projects that seek to improve the 
lives of the town’s residents. “The 
structure that we received will 
not only serve as an evacuation 
facility but also as venue where 
we will conduct some activities 

that will boost the welfare of our 
people,” he cited.

Quezon
Two newly-constructed MPECs 

are now ready to provide safe shel-
ter to locals who are often displaced 
by natural calamities, following the 

inauguration of said evacuation fa-
cilities on June 11, 2022.

With a total of P77.90 million 
funding from PAGCOR, the local 
government of San Andres was 
able to hasten the construction of a 
two-storey MPEC in Brgy. Mangero 
and a covered court type evacua-

tion center in Brgy. Poblacion.
Former San Andres Mayor 

Giovanne Lim, who sought PAG-
COR’s assistance to build MPECs 
in their municipality during his 
term, shared how their local gov-
ernment’s limited budget had made 
the construction of safe and sturdy 
evacuation facilities remarkably 
challenging. “This is a dream come 
true for our municipality. Never did 
I imagine that we will have evacua-
tion centers as safe and beautiful as 
these,” he said.

Tarlac
In the town of La Paz, Tarlac, 

unveiling of the fully-constructed 
MPEC took place on May 20, 2022. 
The emergency structure, which 
was completed a year after the proj-
ect broke ground on April 9, 2021, is 
situated in Brgy. Rizal. According to 
La Paz Mayor Venustiano Jordan, 
the town of La Paz is historically 
marked as a catch basin. “During 
heavy rainfall, La Paz locals suffer 
the impact of heavy flooding,” he 
said.  

Fifty-two-old Alicia Cumbe, a sin-
gle mother who supports her child 
and elderly mother by selling goods 
and food items in a little stall out-
side of their house, is among those 
whose houses are often submerged 
in deep flood. She is grateful that 
PAGCOR has built a safe shelter 
for locals like her who are often dis-
placed by floodwaters.

Bulacan
A spacious state-of-the-art 

evacuation facility in San Jose 
Del Monte, Bulacan was inaugu-
rated on June 20, 2022, a year 
after its construction began.

The MPEC, classified as a 
Scheme 2 with P29.7 million fund-
ing from PAGCOR, is a basketball 

court-type evacuation facility with 
features such as comfort rooms, a 
stage area and bleachers. It is built 
in the city’s Barangay Minuyan 
Proper, which is home to tens of 
thousands of urban poor relocatees 
from Metro Manila.

According to Mayor Arturo 
Robes, the facility was the first of 
its kind to be constructed in the 
city as most of their evacuation 
centers – such as school buildings 
and gyms – are not as sturdy and 
appropriate for accommodating 
calamity-affected residents. “Lu-
bos kaming nagpapasalamat 
sa PAGCOR na kami’y nabi-
yayaan ng ganito kaganda at 
kamodernong pasilidad na ma-
sisilungan ng mga residenteng 
aming inililikas tuwing may 
matitinding kalamidad. Bukod 
sa napakalawak ay napaka-
komportable rin nitong pagda-
usan ng napakaraming espesy-
al na programa dito sa aming 
lungsod,” Robes said.

Tagudin, Ilocos Sur
The town of Tagudin in Ilocos 

Sur also recently completed the 
construction of a two-storey MPEC 
with P50 million funding from PAG-
COR. The structure’s inauguration, 
which was held on June 24, 2022, 
was graced by PAGCOR President 
and COO Alfredo Lim. 

Gema Sanchez, 44, a local of 
Tagudin local, was grateful for the 
new evacuation facility donated by 
PAGCOR. She recalled how locals 
like her feared for their lives when 
Typhoon Lawin ravaged their town 
in 2016. “Natutuwa po kami na 
nagkaroon dito sa aming bayan 
ng isang mas malapit na evacu-
ation center kasi po kapag may 
bagyo, malayo po ang pinagli-
likasan namin. Noong huling 

binagyo kami, kahit mataas 
ang bahay namin, inabot pa rin 
ng agos ng tubig mula sa dagat 
na may kasamang buhangin at 
kahoy. Hiwa-hiwalay po kam-
ing lumikas noon ng pamilya ko 
dahil kinakailangang may mai-
wan sa aming bahay dahil mga 
alaga naming baboy at manok,” 
she narrated.

Pampanga 
PAGCOR Chairman and CEO An-

drea Domingo led the inauguration 
of the two-storey MPEC in San Fer-
nando City on June 27, 2022. 

“PAGCOR’s effectiveness in reg-
ulating gaming resulted in the prop-

er collection of revenues. So during 
our six years in office, we were able 
to record more than P300 billion, 
of which P234 billion went directly 
to the government and mandated 
beneficiaries while the remainder 
went to our social responsibility 
projects,” Domingo stated.

As of June 30, 2022, the state-run 
gaming firm has allotted a total of 
P3.5 billion for the construction of 
MPECs in 76 approved sites nation-
wide.

.....................................
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First PAGCOR Village
in Batangas inaugurated

Lemery, Batangas – A year af-
ter commencing its construction, 
PAGCOR formally inaugurated on 
May 23, 2022 the first PAGCOR Vil-
lage to be completed in Batangas 
province.

The housing project worth P30 
million was funded by the state-
run gaming firm to provide safe 
housing for indigent families who 
were displaced by the eruption of 
Taal Volcano in January 2020.

Lemery was one of the mu-
nicipalities in Batangas which 
received PAGCOR funding for 
the construction of permanent 
shelters outside of permanent 
danger zones, as declared by the 
Philippine Institue of Volcanol-

ogy and Seismology.
Chairman and CEO Andrea Do-

mingo, who led the inauguration 
of the PAGCOR Village in Lemery, 
underscored the agency’s role in 
nation-building, especially in ar-
eas that need help the most.

 “This PAGCOR Village is just 
one of our many CSR programs, 
whose major aim is to give Filipi-
nos a better life, in your case, a 
safe haven from the possible haz-
ards caused by the Taal Volcano 
eruption,” Domingo added.

Lemery Mayor Geraldine Cata-
pang-Ornales, who graced the event 
profusely thanked the agency for 
bankrolling the construction of the 
residential facility. “Sa ating mga 

beneficiaries, nawa’y patuloy 
ninyo itong ingatan at pahalaga-
han. Kayo po ay sobrang blessed 
dahil sa inyo ito ipagkakaloob. 
Ito po ay aangkinin na ninyo at 
dapat lamang ito’y mapahalaga-
han,” she noted.

The PAGCOR Village in Lemery 
is located Barangay Talaga, one of 

the two communities in the town 
which received funding from the 
state-run gaming agency. The 
other recipient municipalities in 
Batangas that will soon unveil 
their respective PAGCOR Vil-
lage projects are Taal, Agoncillo, 
Balete and Mataas na Kahoy.

– Kristel B. Calindas

The newly-inaugurated 
PAGCOR Village in
Brgy.Talaga, Lemery,
Batangas will be able to
provide safe housing to
30 families who used to live 
within Taal Volcano’s
danger zone.

CEO Domingo (6th from left) turns over the ceremonial key of the newly-built 
PAGCOR Village to Lemery Mayor Geraldine Catapang-Ornales (7th from left) 

during the project’s inauguration ceremony on May 23, 2022.

The aerial view of the new PAGCOR multi-prupose evacuation center
in San Jose Del Monte, Bulacan.

PAGCOR multi-prupose evacuation center
in Camarines Sur

Gemma Sanchez prepares the fishing lines to haul in her family’s catch for the day. 

Chairman and CEO Andrea Domingo 
addresses the families who were 
awarded with housing units in 
the first PAGCOR Village to be 
completed in Batangas.

More PAGCOR-funded evacuation facilities 
inaugurated nationwide
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During the event, everyone 
cheered to a surprise opening 
of a flash mob of 63 branch 
personnel who danced simul-
taneously around the gaming 
areas. The energetic voice of 
the emcee reverberated in the 
venue amid the sound of party 
poppers and LED TV screens 
flashing CF Malate’s new tag-
line: “More than just gaming”.

Making the event livelier 
were the exciting raffle draws, 
open bar for guests and the col-
orful decorations that adorned 
the gaming areas. The occa-
sion also saw the launch of 

‘Marvelous Malate’ unveiled
CF MALATE for-

mally unveiled a 
new brand “Mar-

velous Malate” with a 
fresh, festive look last 
May 13, 2022.

Bingo aficionados, mostly 
senior citizens, trooped to 
CF Malate on May 29, 2022 
to participate in the “Spe-
cial Bingo Session in CF Ma-
late”. The bingo session of-
fered a total pot of P230,000.

– Ma. Adela V. Dator

Special bingo session

CF Malate held a Party Pit 
event themed “Tie Dye Pride 
Day” on June 17, 2022, in cel-
ebration of the “Pride Month”.

Garbed in colorful tie dye 
shirt outfits, branch employ-
ees dazzled guests in the 
gaming areas with their eye-
catching looks. Adding excite-
ment to the activity were the 
acoustic songs performed by 
the “Marvelous Band” and the 
lively number of CF Malate’s 
dance group – the “Brilliant 
Moverz”. – Junard R. Dacula

‘Tie Dye Pride Day’

Seeking to lure active and dormant VIP 
and high-limit players back to CF Malate, 
the branch held a Super 6 Derby and a slot 
machine tournament on May 20 and May 27, 
2022 respectively.

The tourneys proved successful in draw-
ing customers to CF Malate. Players also 
competed for the P30,000 top purse in a “no 
buy-in” in Super 6 Derby and the first prize 
of P50,000 in the slot machine invitational 
tournament. – Ma. Adela V. Dator

Super 6 Derby
& slot machine tilt lure

patrons back to CF Malate

in reSponSe to the clamor 
of ballroom enthusiasts and 
customers, ballroom dancing 
finally resumed in CF Mactan 
on April 3, 2022. The activity, 

dubbed as “Sunday Afternoon 
Delight Ballroom Dancing” is 
one of the Satellite’s market-
ing programs in the new nor-
mal. – Cherryl P. Dacua

Ballroom dancing 
resumes

at CF Mactan satellite
CF MaCtan Satellite once 
again received a Safety Seal 
Certification after a compre-
hensive assessment done by 
the Lapu-Lapu City Depart-
ment of Interior and Local 
Government (DILG) on May 19, 
2022.

The certification was received 

CF Mactan 
receives 

Safety Seal 
certification

by Banch Manager Nestor G. Le-
gaspina on behalf of the branch. 
Lapu-Lapu DILG officials Direc-
tor Jonah Pino, Police Major 
Ronnie Acar and Fire Inspector 
Annyl Capatoy conferred the 
seal after all requirements were 

checked and verified.
 The Safety Seal certification 

is proof that a business estab-
lishment strictly observes  mini-
mum public health standards for 
public safety.

– Estherluz Mae G. Suelto

the “Marvelous Band” com-
posed of talented branch em-

ployees. The celebration was 
capped by a concert show 

featuring the popular “True 
Faith” band. – Ma. Adela V. Dator

CaSino patrons and guests 
experienced a day full of fun 
last April 30, 2022, as CF 
Tagum celebrated its first an-
niversary since its resump-
tion of operations on April 30, 
2021. 

Lots of exciting prizes were 
raffled off during the event. 
Customers were also given 
a range of prizes and give-
aways like Free Bet Coupons 

and PAGCOR souvenir items.
The celebration was con-

cluded by an hour-long show 
of celebrity guest, singer 
Yeng Constantino, who drew 
an even bigger crowd with 
her musical performance. CF 
Tagum made sure that health 
and safety protocols were 
observed during the entire 
event.

– Raphael Samuel S. Tungpalan

Tagum Satellite celebrates
1st anniversary

two years into the pandemic, 
CF Davao finally reopened its 
doors to valued last June 15, 
2022.

Casino patrons were wel-
comed by employees with 
warm smiles and excellent ser-
vice. They were also given as-
surance that the gaming area 
is safe and health protocols are 
strictly observed.  

Celebrity performers Pilita 
Corales and Renz Verano 
enlivened the opening event 
with an hour-long musical 
show. 

“We are happy and excited 
that after two years, CF Davao 
is back to provide customers 
service as its best,” said Branch 
Manager Antonio Covarrubias.

– Raphael Samuel S. Tungpalan

CF Davao resumes 
gaming operations

CF taguM successfully held the 
“Premium Super 6 Derby 2022” 
last May 20, 2022.  The event was 
exclusive to invited high limit and 
VIP players only. 

The 19 invited players enjoyed 
free food and beverage, raffle 
prizes, and other freebies. 

The event was the first tourna-
ment to be held in Tagum Satellite 
since its opening in April 2021.

– Marianne A. Cornelio

Premium Super 6 
Derby 2022

held in Tagum

in CeleBration of Mother’s Day, 
CF Mactan Satellite held a promo 
for all mothers who celebrated 
their special day at the casino.

Top mommy players for Slot 
Machine and Table Games re-
ceived bouquets of flowers. They 
said that despite spending the day 
in the casino, they were touched 

that casino employees remem-
bered and honored them. 

Mothers who were present 
also received special choco-
moist cakes from the Waterfront 
Airport Hotel & Casino. A raffle 
draw was likewise conducted 
during the Sunday Afternoon 
Delight Ballroom Dancing Ses-

sion where gift vouchers for 
overnight stay in the hotel, food 
vouchers for any casino F&B 
outlet and bottles of wine were 
given away. The evening became 
more fun to the ballroom enthu-
siasts who danced during the 
part of the night.

– Estherluz Mae G. Suelto

pagCor joined the 501st cel-
ebration of Kadaugan sa Mac-
tan on April 27, 2022 by bring-
ing Asia’s Timeless Diva, 
Dulce.

The veteran singer sang the 
Philippine National Anthem 

for the official closing cer-
emony of the Quincentennial 
with guest of honor Pres. Ro-
drigo R. Duterte.  Dulce also 
performed during the cultural 
show at the shrine.

– Estherluz Mae G. Suelto

CF Mactan honors players on Mother’s DayPAGCOR participates in 501st 
Kadaugan sa Mactan
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Slot Service Assistant I Jerry Yap (middle) receives a Certificate of Recognition for his honesty and good act. Joining him 
in photo are (from left) Senior Manager Raymond Ramon T. Carlos, Senior Branch Admin Manager Ben M. Polido, BM Jose 
Marciano C. Bautista (middle), Senior Branch Admin Manager for Marketing and Entertainment Ma. Daisy De La Rama, Se-
nior Facilities Management Officer Marlon Birondo, and Senior Internal Audit Officer Lorelie Alonso.

Yap found P4,500 cash in 
a jeepney while he was on 
his way to work. He immedi-
ately went to Bombo Radyo-
Mandalagan radio station to 
report and turn over the cash. 
– Lezyl M. Kim

CF Bacolod recognizes 
employee’s achievement

CF Bacolod Branch Manager Jose Marcia-
no Bautista gave a certificate of recogni-
tion and P1,000 cash to Slot Service As-

sistant I Jerry Yap for his honesty and good 
act.

oFFiCerS and employees of CF 
Winford got a better understand-
ing of the word “leadership” and 
its application in their respective 
jobs after attending a seminar 
entitled: “Leadership and Man-
agement Brand under the New 
Normal”.  The activity was facili-
tated by newspaper columnist 
Ernie Cecilia on June 20, 2022 at 
the Winford Manila Resort and 
Casino Grand Ballroom.

During the event, Cecilia ex-
pertly discussed topics such as 

Leadership seminar held
challenges in the gaming indus-
try, the Chief Executive Offi-
cer’s new mandates for human 
resources, emerging leadership 
imperatives, how to be relevant 
in the next normal, the eight 
emerging leadership challenges 
and reimagining the future or-
ganization.

The speaker also encouraged 
the attendees to always look to 
the future “as it is where we will 
spend the rest of our lives”.

– Nelson L. Roman

patronS and guests of CF Olon-
gapo were treated to relaxing 
musical entertainment as some 
of the country’s top performers 
top-billed the celebrity shows in 
the 2nd quarter of the year.

From April to June, The 
branch drew appreciative 
crowds to the concert shows at 
D’ Lounge that featured popular 
artists like Thor, Sabado Boys, 
Miss Tress, The Company, Pok-
wang, Radha, Hajji Alejandro, 
JC Santos, Jovit Baldivino, Tina 

Celebrity shows
light up

CF Olongapo

repreSentativeS from the 
Department of Energy (DOE) 
Regional Office conducted a 
surprise inspection of CF Olon-
gapo on May 17, 2022 to check 
the branch’s compliance with 
energy and fuel conservation 

measures.
Finding everything in order 

following an interview and in-
spection of the site, the DOE per-
sonnel granted CF Olongapo 100 
percent compliance rating.

– Tisha Jose G. Poblete

CF Olongapo gets perfect energy 
conservation rating from DOE

CF olongapo’S hosting of the 
1st Nationwide Draw of the Grand 
Raffle Madness for Slot Machine 
on June 24, 2022 proved to be a 
lucky moment for the branch af-
ter its player won the P2 million 
grand prize under the Diamond 
Category.  Another branch play-

er was also among the winners 
of P500,000 under the Emerald 
category. 

Millions of cash prizes were 
given away to slot machine play-
ers from different branches and 
satellites under the marketing 
program. – Tisha Jose G. Poblete

CF Olongapo player wins P2-M pot
in Grand Raffle Madness

Paner and Monching, K Brosas 
and Ronnie Liang.

– Tisha Jose G. Poblete

CF winFord held on April 
13 and 20, 2022 a Basic Anti-
Money Laundering Foundation 
Course for Frontliners – the 
branch’s first seminar activity 
under the new normal.

The participants gained new 
insights on Republic Act 9160, 
otherwise known as “The Anti-
Money Laundering Act of 2001” 
and were taught the rudiments 
of the law and its application in 
the casino business operations.

The program, which was at-
tended by employees from the 
Gaming, Slot Machine, Trea-
sury, Security, Surveillance 
and Administrative Divisions, 
was facilitated by represen-
tatives from the AML Compli-
ance Department.

-Nelson L. Roman

CF Winford conducts AML course
for frontliners

aS part of the celebration of 
PAGCOR’s 39th anniversary, CF 
Olongapo hosted on June 17, 
2022 the 1st Party Pit Galore 
with CF Angeles, CF Bacolod, 
CF Cebu and Biñan, Mactan and 
Crown satellites.

A lively performance from ce-
lebrity artist K Brosas preceded 
the event in the branch. It was 
followed by a series of programs 
and games such as “Bring Me”, 
“Name That Tune”, “Lucky Seat 
for Table Gamers and Slot Ma-

chine Players, “Gold Card”, “Mini 
“Jackpots”, “Bongga Ka Nine” 
and “Table Games Raffle Galore”.

The event also showcased 
the singing talent of the differ-
ent representatives from par-
ticipating branches and satel-
lites. 

Lucky players, meanwhile, 
received thousands of Free Bet 
Coupons and Slot Machine Loy-
alty Credits from the Marketing 
Department.

– Tisha Jose G. Poblete

Party Pit Galore returns

with much anticipation from 
both employees and person-
nel, Citystate Satellite held 
its first-ever VIP Night-Party 
Pit Galore on June 17, 2022, 
which was well attended by its 
premium table games and slot 
machine players.

The event was part of PAG-
COR’s 39th anniversary cel-
ebration organized by the Mar-
keting Department for various 
CF branches and SOGs.

 A total of 56 invited premium 
players joined the night that 
was full of fun, prizes, enter-
tainment and bountiful food.

 Various marketing promos 
and activities such as Lucky 
Seat, Bongga Ka 9, Gold Card, 
Mini Jackpots, and Raffle Ga-
lore which were carried out 
were greatly appreciated by 
the site’s premium players. 
The event was even made more 
entertaining as customers and 
guests sang their hearts out 
in the Citystate Videoke Chal-
lenge. Likewise, dancing afi-
cionados took over the stage 
and grooved with the Manila 
sounds that played all night 
long.

 “The PAGCOR anniversary 

celebration is not just for us 
employees but also for our 
loyal patrons, and this event 
enabled us to celebrate with 
them. Also, it became an inte-
gral part of our recovery pro-
grams especially now that we 
are going back to normalcy. 
Happy Anniversary to us PAG-
COR!” remarked SOG 4 Gener-
al Manager Enrico  Livelo.

The event was a huge suc-
cess as it recorded Month-To-
Date realizations of 89.82% 
and 105.05% for table games 
and slot machine, respectively.

– Juan Carlo B. Cervo

Citystate Satellite conducts first-ever
VIP Night Party Pit Galore
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A VIP player from Batangas 
City won the P500,000 prize 
consisting of P300,000 cash; 
P200,000 worth of Free Bet 
Coupons (FBCs); and the brag-
ging right of being named the 
branch’s Premium Super 6 
Derby champion. The first and 
second runners-up, meanwhile, 

CF TAGAYTAY 
hosted on June 25, 
2022 the Premium 

Super 6 Derby 2022 – a 
customer retention and 
reactivation program 
implemented by the Mar-
keting Department in all 
24 CF branches and sat-
ellites.

CF Tagaytay hosts Premium Super 6 Derby

Grand 
Raffle 

Madness 
launched

For the continuous develop-
ment of gaming personnel in 
terms of their dexterity, cus-
tomer service and efficiency, 
CF Cebu conducted the “Kwen-
tada para sa Kalinga” inter-
branch dealing competition 
last April 11, 2022. 

The competition focused on 
the dealer’s speed, accuracy in 

computation and execution of 
proper dealing procedures.

Each dealer paid P50.00 as 
registration fee to the competi-
tion. Proceeds of the program 
went to the We Care Fund 
which is used for financial and 
medical assistance to employ-
ees in need. 

Out of 80 participants, Rosita 

Victoria Pacis topped the com-
petition while Catherine Cuen-
ca and  Hazel Baring bagged 
the second and third places, 
respectively.

The winners became the offi-
cial representatives of CF Cebu 
to PAGCOR’s Nationwide Deal-
ing Competition held last July 
7, 2022. – Cherryl P. Dacua

CF Cebu holds ‘Kwentada sa Kalinga’

CF-Manila Bay personnel who 
celebrated their 35 Years An-
niversary in PAGCOR were 
recognized and honored by the 
Branch Management Panel last 
June 29, 2022. The awardees 
were given Certificates of Recog-
nition by Branch Manager (BM)/

OIC George Eric R. Santiago and 
BM Louie Senatin in honor of 
their utmost dedication and ser-
vice to PAGCOR.

The Awardees included TOM 
Carlo L. Naguiat, PM Ermelo M. 
Reyes, PO Redentor De Leon, PO 
Renato O. Rojas, GO Maria Te-

resa B. Santiago, DLR Aquilino 
F. Ambray, DLR Fernando C. 
Ang, DLR Francisco B. Cuevas, 
DLR Alberto M. Fulla, DLR Jose 
Bob R. Santos, Jr., DLR Roena 
B. Zaragoza, and Treasury Man-
ager II Cristy Monson.

– Ma. Elizabeth Angela O. Caga

CF Manila Bay fetes 35 years loyalty awardees

the SeCond quarter of the 
year saw SOG 5 bustle with 
activities after its Marketing 
Division successfully staged 
various exciting events that 
delighted its patrons and at-
tracted new guests to its gam-
ing venues.

Among the programs that 
drew crowds to SOG sites 
were the Points to Play and 
Super 6 Derby at Biñan Satel-
lite, the concerts of Jason Dy, 
Ara Mina and K Brosas, the 

SOG 5 bustles 
with exciting 

events

without any reported case 
of COVID-19 infection, CF An-
geles resumed after two years 
the holding of the MWR Annual 
Socials on May 24, 2022. 

Themed: “Flores de Mayo”, 
the event, which was held at 
the Encore Century Resort Ho-
tel, marked the first time that 
the branch employees gathered 
in a face-to-face activity since 
the pandemic started in 2020.

The MWR coordinators and 
committee members made sure 
that everyone enjoyed while 
adhering to health protocols. 
The participants feasted on un-
limited sumptuous dishes and 
drinks and had so much fun in 
the raffle draws and games.

Best dressed employees ac-

Annual socials event back in CF Angeles

cording to the event’s theme 
were also given awards. Mem-
bers of the branch manage-
ment panel, led by General 

Manager Redentor Rivera, liv-
ened up the party by joining the 
employees on the dance floor.

– Marjorie M. Dela Cruz

received P50,000 and P30,000 
worth FBCs, respectively.

Apart from receiving P2,000 
worth of FBCs upon registra-
tion, the players who registered 
three days prior to the event 

were given the option to choose 
between P5,000 worth of FBCs 
or an overnight stay at the Taal 
Vista Hotel.

Participants with the highest 
total bets on proposition slots for 

both live and tournament chips re-
ceived special prizes. During the 
tournament, an electronic raffle 
awarded P5,000 worth of FBCs 
each to ten lucky participants.

The event proved to be a block-

Meet and Greet Motor Show 
and the Auto Club Motor Show 
at Carmona Satellite, the 
Golf Pugad Lawin, Raymond 
Lauchengco’s concert and the 
Grand Raffle Madness.

– Ben-Hur S. Enriquez

buster after the branch exceeded 
its target by attracting the par-
ticipation of 23 high-rollers. The 
second Premium Super 6 Derby is 
slated in November.

– Ronald C. Melendres

Several CF branches cel-
ebrated in remarkable fashion 
the return of their patrons to 
the bright lights and lively at-
mosphere of the gaming sites 
with their participation in the 
soft launch of the Grand Raffle 
Madness for Table Games and 
Slot Machine Players. 

The events, which gave away 
P2.5 million in cash prizes to 
lucky casino players, were 
hosted by CF Ronquillo and 
CF Tagaytay on separate oc-
casions.

The event for table game en-
thusiasts was held on April 29, 
2022. It was participated in by 
players from the CF branches 
of Bacolod, Olongapo, Ronquil-
lo, Carmona, and Networld. 
The slot machine players from 
CFs Mactan, Ilocos Norte, Cit-
ystate, Angeles, and Tagaytay, 
meanwhile enjoyed the fun and 
excitement of the event on May 
7, 2022.

The Grand Raffle Madness 
is comprised of three cat-
egories – the Diamond, which 
offered a P500,000 purse, 
Ruby (P300,000) and Emer-
ald (P100,000). The branches 
that did not participate in the 
events drew P50,000 worth of 
Free Bet Coupons and Slot Ma-
chine Loyalty Credits for their 
patrons.

Two players from CF Ron-
quillo won in the Diamond and 
Emerald categories, while two 
patrons from CF Tagaytay won 
in the Ruby and Emerald cat-
egories; and one in Mactan for 
the Emerald category. 

As a participant in this na-
tionwide marketing program, 

CF Tagaytay received prizes 
for Best in Costume and Stage 
Design thrice.

A player was pleasantly sur-
prised to learn that her name 
was picked in the raffle draw 
as she was not inside the gam-
ing venue when the winner was 
announced.

“Hindi ko po alam na 
nanalo ako. Nagulat na lang 
ako nang tawagin ako sa la-
bas habang kumakain kami. 
Sobra po akong masaya at 
nagpapasalamat sa mga ta-
ong naging utak ng raffle na 
ito,” she said.

The Grand Raffle Madness 
program was conceptualized 
by the Marketing Department 
to help CF branches attain 
their target revenues. It is a 
segmented raffle draw that 
provides incentives to the play-
ers based on their profile.

“Yung concept ng Grand 
Raffle Madness ay naiiba this 
year. Ang mga naganap na 
events sa dalawang sites ay 
considered na dry run lang 
muna. The big raffle is ex-
pected to commence sometime 
this year. Dalawa kasi ang 
grand raffle natin na national 
in scope,” explained Marketing 
Department Assistant VP Vic-
tor de Leon, who hinted that 
the national draw would offer 
bigger cash prizes.

............................

 Text: Jasper D. Valencia
with reports from Jhoanna Marie

L. Guingona, Shella Lyn
S. de Guzman, Leonard P. Lim
and Estherluz Mae G. Suelto 

Photo: Jayson M. Petate
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Over 20 employees from CF Winford’s Gam-
ing and Security Divisions embarked on a 
journey to a healthy lifestyle by joining the 

three-month, first-ever “Sariling-Sikap Biggest 
Loser Challenge Ronquillo Edition Season 1”, 
which commenced last March 2022.

‘Biggest loser’ challenge
Ronquillo edition

CF Ilocos Norte 
employees receive
2nd booster shots

vs COVID
CF iloCoS Norte further intensi-
fied its anti-COVID-19 measures 
to keep its gaming site safe from 
the threats of the deadly virus.

As part of its efforts, Officer-
In-Charge Danilo Tejano led 
branch employees in receiving 
their second booster at Robin-
sons Mall in San Nicolas, Ilocos 
Norte on May 20, 2022. He en-

couraged all qualified branch 
personnel to get a second boost-
er for additional layer of protec-
tion against the virus.

Following Tejano’s call, 
around 30% of the fully-vacci-
nated employees have already 
received their second booster 
shots as of June 30, 2022.

– Benito S. Montano

laSt April, the We Care Com-
mittee, represented by Table 
Operations Manager Robin-
son Yap, turned over blood 
pressure apparatuses and 
First Aid Kits to Parkmall, 
Crown and Talisay Satellites 
as part of their thrust to as-

sist the Satellites.
The event was graced by 

General Manager Ma. Consola-
cion A. Pasion, Satellite Casino 
Manager Joel G. Cantos, Satel-
lite Casino Manager Nestor G. 
Legaspina and the members of 
the BMP. – Cherryl P. Dacua

We Care Committee
turns over first aid kits

The ranking of the partici-
pants was based on the per-
centage of their weight loss 
(total weight loss divided by 
their original weight). By join-
ing the weight loss challenge, 
they were motivated to shed-
off a few pounds and unwanted 
body fat.

The activity also enabled 
them to gain confidence, im-
proved stamina and a bet-
ter physique while observing 
healthy food choices and good 
eating habits.

Dealer Charlie Go, who 
served as the facilitator and 
moderator of the group, dili-
gently kept track of the partici-

pants’ weight records. He like-
wise gave them health tips and 
advices. All contestants were 
issued limited edition t-shirts 
as souvenirs.

The top six achievers, led 
by the challenge’s champion, 
Dealer Dan Mark Castillo, re-
ceived monetary reward and 

a Few months after Typhoon 
Odette ravaged Cebu, an-
other tropical storm (Aga-
ton) struck Cebu and the 
Visayas last April, which 
caused landslides and flood 
in Cebu’s mountainous ba-
rangays and remote areas. 

Many residents in low-lying 
locations abandoned their 
homes and were sent to evacu-
ation centers by their respec-
tive LGUs to ensure their safe-
ty, as their houses were swept 

down and damaged by the 
storm.  Several fatalities and 
injuries were also reported.

Responding to the call for 
aid in the wake of another 
calamity, CF Cebu Special 
Projects Committee in coor-
dination with the Corporate 
Social Responsibility Group 
(CSRG), donated 2,000 packs 
of food and non-food items to 
landslide survivors and af-
fected residents in Cebu City, 
Talisay, Mandaue and Lapu-

Lapu City last April 29, 2022.  
Items included milk, rice, 
canned goods, mosquito nets, 
toiletries and sanitary kits.

Branch volunteers worked 
hand-in-hand with the City So-
cial Welfare and Development 
represented by Cebu City’s 
Officer-in-Charge Portia Bas-
mayor.  Two teams worked 
simultaneously to distribute 
the goods to Barangays Bon-
bon, Buot Taup, Paknaan 
and Olango. – Cherryl P. Dacua

CF Cebu conducts 
relief operations 

for typhoon Agaton 
victims

CF davao’S General San-
tos Satellite distributed re-
lief goods to the residents of 
Tinagacan, General Santos 
City. The barangay is located 
at the outskirts of the city 
with around 6,000 residents. 

Volunteer employees from 
the branch distributed over 285 
relief packs to the beneficiaries 
who were mostly Maguindan-
aoans from Cotabato.

– Milagros C. Payac

Gen San Satellite distributes relief goods

gift items for their respective 
feats. Castillo lost a total of 
36 pounds to rule the activ-
ity. – Shella Lyn S. de Guzman 
and Ma. Rosario G. Melgar

 BRANCH CSR
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The agency formally renewed its ties 
with the Bridges of Hope and the Life 
Change Recovery Center on April 7, 
2022, to thwart the ill-effects of un-
controlled gambling and elevate the 
treatment of gambling addiction to a 
higher level.

Bridges of Hope is a Department of 
Health-accredited drug, alcohol and 
gambling addiction recovery facility, 
which prides itself for having the big-
gest chain of rehabilitation centers in 
the country.

Life Change Recovery Center, on the 
other hand, is a medical-psychological 
facility dedicated to help restore the 
lives of their clients, who are mostly 
victims of gambling and drug addic-

PAGCOR renews ties with rehabilitation 
centers to promote responsible gaming
PAGCOR recently signed new memorandums of 

agreement with two of its rehabilitation part-
ners to continuously strengthen the state-run 

gaming firm’s responsible gaming program.

PAGCOR’s PM Chris Dale Darvin (right) 
and PO II Rodegelio Tayag (left) join 
Bridges of Hope’s Chairman and CEO 
Jon Ty (2nd from left) and Executive 
Director Benjo Bernabe (2nd from right) 
during the MOA signin betweenPAGCOR 
and Bridges of Hope.

PM Chris Dale Darvin (left) and PO II 
Rodegelio Tayag (right) represented 

PAGCOR during the MOA signing with 
Life Change Recovery Center. Also in 

the photo are Founder and Medical 
Director Dr. Randy Dellosa (2nd 

from left), Director for Psychological 
services Dr. Violeta Bautista (center), 

and Executive Director Agnes Agbayani 
(2nd from right).

ARISE: How HRDG champions positive values
to address workplace challenges 

The COVID-19 pandemic has undeniably 
caused massive disruption in both busi-
nesses and the lives of ordinary people. 
It has ravaged many industries, and the 
gaming industry was no exception.

To stay afloat amidst the challenging 
times is the reason why PAGCOR’s Hu-
man Resource and Development Group 
(HRDG) has been championing the ARISE 
mantra – a set of positive traits and val-
ues designed to inspire and empower HR 
personnel and strengthen their role in 
the organization.

In the recent HR Officers’ Conference 
held in May 2022, HRDG underscored 
the concepts behind ARISE and its sig-
nificance to the organization and con-
tribution to the HR Group’s mandate in 
serving the employees efficiently and 
effectively.

What exactly is ARISE?
A - for AGILE.  An agile HR acts 

and reacts quickly to any situation or 
requests for services such as process-
ing of employee benefits, updating 
of records, providing documents, and 
issuing the necessary memoranda 
and office orders.  It also has a flex-
ible approach to situations, adapts 
to workforce changes and is more re-
sponsive to the needs of employees.  
This positive approach is evidenced 
by the continuous services and Train-
ing and Development webinars made 
available by HR to employees, de-
spite the lockdowns and community 
quarantine levels imposed in the past 
two years. 

R – for Results-driven. To be results-
driven, it is important to listen intent-
ly, communicate better, be compas-
sionate, patient, resourceful, and rad-
ical. According to award-winning au-
thor Mike Hawkins, we don’t get results 
by focusing on the results.  We get re-

Bridges of Hope Quezon City’s As-
sistant Program Director Carlo Martin 
Roa was one of the patients who suc-
cessfully overcame their self-destruc-
tive addictions including gambling – 
through these rehabilitation programs.

He recalled how his addiction led 
to a series of personal and profession-
al problems, which took a toll on his 
well-being and personal relationships. 
“Gambling would always go hand in 
hand with my use of illegal drugs. 
When I was high, I would gamble – un-
til recreational gaming turned to dai-
ly abuse. Ever since it happened, nasi-
sira na yung mga relationships with my 
family and friends,” he shared.

Roa added that he did not immedi-
ately undergo rehabilitation, instead 
tried other methods such as counsel-
ling and detoxification. “All of those 

were just temporary solutions – until 
my family signed me up for Bridges of 
Hope’s rehabilitation program – and 
the rest is history,” he said.

Part of PAGCOR’s responsible gaming 
program is banning persons under 21 
years old and students at any school, 
college, or university; government of-
ficials and their immediate relatives 
(spouses, children, and parents); mem-
bers of the Armed Forces of the Phil-
ippines and the Philippine National 
Police and their immediate relatives 
(spouses, children, and parents) from 
entering CF branches and satellites.

The state-run gaming firm also has 
a “Player Exclusion Program” as an op-
tion for both players and their rela-
tives. Those who seek help for gam-
bling–related concerns may contact 
the Casino Filipino RG Helpline at (02) 
8623 1869 and (0917) 592 6618. One 
may also send an email to keepitfun@
pagcor.ph.

...................................

Text:Carol Joanne Pauline
C. Premacio

Photo: Jayson M. Petate

Two years since the onset of the pan-
demic, the Anti-Money Laundering 
Compliance Department (ACD) con-
ducted its first-ever hybrid training 
set-up for the Basic Anti-Money Laun-
dering Foundation Course for Frontlin-
ers (BAFCF) on February 24, 2022.

In cooperation with the Learning 
and Development Division (LDD) of 
the Human Resource Center of Excel-
lence Department (HRCOE) and the dif-
ferent branch managements, the hy-
brid training allowed participants to 
attend onsite (face-to-face) or online 
(via zoom). 

ACD has been conducting the BAF-

CF since 2019 in compliance to the Ca-
sino Implementing Rules and Regula-
tions (CIRR) of the Anti-Money Laun-
dering Act (AMLA), as amended, which 
strictly mandates the continuous edu-
cation of employees and frontline per-
sonnel about anti-money laundering 
and counter terrorist financing (AML/
CTF). 

The training was continued even 
during the pandemic lockdown. ACD 
adopted the Virtual Instructor-Led 
Training (VILT) platform via Zoom 
wherein employees can attend even if 
they are on a work-from-home arrange-
ment.

With the steady decline of COV-
ID-19 cases in Metro Manila and its 
nearby provinces early this year, ACD 
tried the combined online and face-
to-face training set-up. Resource 
speakers were present onsite while 
LDD facilitated the training via Zoom. 

In addition, face-to-face BAFCF 
training was conducted in some CF 
branches to accommodate more par-
ticipants. Among the branches were 
CF Winford (April 13 and 20, 2022), 
CF Tagaytay (May 4 and 5, 2022), CF 
Cebu (May 16-19, 2022), and CF Ma-
nila Bay (May 26, 2022).

– Jeanne Paula G. Sy

ACD conducts hybrid Basic Anti-Money Laundering 
Foundation Course for Frontliners

tion, through specialized methods and 
processes.

Under the renewed partnership, the 
state-run gaming firm and the rehabil-
itation centers agreed to set-up a re-
ferral system for Casino Filipino (CF) 
clients who require professional help 
such as life coaching and counseling, 
and the establishment of psychologi-
cal and alternative wellness services 

and treatment facilities for individuals 
and families.

HRDG personnel don colorful shirts to showcase their creativity 
for the “Dress up your Banner”competition during the recently-
held HR Officer’s conference.

The Health Services and Wellness 
Department (HSWD), in coopera-
tion with Jump Manila and Philip-
pine Jump Rope Association (PJRA) 
conducted a jump rope demo, “TARA 
LET’S JUMP: #JUMPFORHEALTH” last 
May 25, 2022 at CF Manila Bay Enter-
tainment Area. 

Erwin Ng, founder and owner of 
Jump Manila and Lovely Regine Ger-
vacio-Tajan, Mrs. International Uni-
versal 2019, graced the event. PAG-
COR employees who are jump rope 

PAGCORians 
jump with

Jump Manila

enthusiasts were given basic lessons 
on jump rope, as an alternative form 
of cardio and strength exercises.

– Froilan Q. Olano

sults by focusing on the actions that 
produce results. 

I -  for Innovative.  An innova-
tive HR implements new ideas, meth-
ods and technologies in order to better 
meet the ever-evolving requirements of 
the organization.  Aside from finding 
solutions to the challenges that need 
to be hurdled, innovativeness empow-
ers the workforce, helps save on costs, 
gives the organization competitive ad-
vantage and opportunities to be cre-
ative and resourceful.  

S -  for Strategic Thinkers. Strate-
gic thinking is the ability to plan for 
the future and the capacity to come up 
with strategies that will help a person 

or organization cope with changing 
environments and various challenges 
that lie ahead. 

E- for Empowered.  An empowered 
HR emboldens people. During the con-
ference, the four ways to empower 
people were emphasized: entrusting 
bigger responsibilities; giving recogni-
tion and awards; investing in internal 
communication; and providing motiva-
tion to each member of the team. 

In line with this, HR has empowered 
its future leaders who were tasked to 
report and explain ARISE and its sig-
nificance to the organization and con-
tribution to the HR Group’s mandate 
in serving the employees efficiently 

and effectively.  With the help of HR 
coaches, namely Asst. VP Margarita 
Bangi, Senior Managers Lilibeth Laza-
ro and Maria Christina Elauria, and Hu-
man Resource Officers  Rowelyn Montes 
and Pauline Sevilla, the HR Conference 
Speakers - consisting of selected su-
pervisors and staff of HROD and HRCOE,  
have effectively tackled  ARISE in HR 
during the conference and proved to be 
worthy members and future HR leaders 
of the organization.

Aside from advocating the concepts 
of ARISE, HRDD the HR Officers’ Con-
ference showcased the creativity and 
talent of HRDD personnel through pre-
sentations, games, contests and other 

fun-filled activities.
According to HRDG’s Vice President Al-

berto Regino, apart from valuable learn-
ings, HR conferences are truly engaging 
and have always focused on improve-
ment of services and opportunities to 
allow HR personnel to think out of the 
box.  “The participants are kept abreast 
with the HR trends to readily cope with 
and adapt to day-to-day challenges.  I 
am truly proud to be part of this Group, 
which never ceases to make learning in-
teresting and fun,” he said.

............................

Text: Anna Marie S. Caluag
Photos by: Benedict C. Gocuyo
and Kristine Andrea Q. Lapena
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FMED Assistant Vice President Re-
nan Briones, in his welcome remarks, 
said the supposed conferences in 
2020 and 2021 were deferred due to 
the COVID pandemic. “With the lift-
ing of some restrictions, this became 
possible.”

The conference served as a good 
venue for discussion of branch issues 
and the best solutions to address 
pressing problems.

One of the highlights of the con-
ference was the inspirational talk of 
Enterprise Services Group Vice Presi-
dent Ricardo Faraon who shared that 
he is inspired by the hardwork of 
FMED personnel. 

“FMED personnel work diligently at 
the background without funfair. They 
may  not be fully aware that their 
role is very crucial but they make our 
working areas and facilities safe and 
clean. People stay for eight to 10 
hours in their working areas, which 
is a significant moment of their lives. 
But FMED fulfills its role by assuring 
that our work environment is clean 
and in proper order,” he said.

Participants of the conference 
came from CFs Cebu, Angeles, Ba-
colod, Davao, Laoag, Malate, Manila 
Bay, Olongapo, Tagaytay, Winford 
and SOGs 2, 4 and 5.

– Teodoro Victor III S. Ela

FMED holds 2022 conference

PaGCor’s Anti-Money Laundering Su-
pervision and Enforcement Department 
(PASED), in coordination with the An-
ti-Money Laundering Council (AMLC), 
conducted joint Anti-Money Launder-
ing/Countering Terrorism-Financing 
(AML/CTF) engagements in Casino Fili-
pino (CF) Cebu last June 8 to 11, 2022. 
The activity aimed to further address 
the deficiencies of the country as iden-
tified by the International Co-Opera-
tion Review Group (ICRG).

CF Cebu was selected as the venue 
for the engagements due to its income, 
high volume of transactions, and the 
existence of two operational junkets.

The engagements included a joint 
entity-specific inspection/review 
with the AMLC on CF Cebu and its 
satellites, as well as a joint train-
ing session entitled “Understanding 
and Mitigating AML Risk in the Ca-
sino Sector”, which was opened to 
representatives from all licensees 
and other Supervisory Agencies (SAs) 
like the Aurora Pacific Economic Zone 
and Freeport Authority (APECO) and 
Cagayan Economic Zone Authority 
(CEZA) and CF Cebu personnel.

Guests and participants were 
warmly received by the officers and 
staff of CF Cebu, headed by General 
Manager Ma. Consolacion A. Pasion. 
The training program held at the 
Teatro from June 8 to 9 was success-
fully handled by competent speakers 

from AMLC, namely Acting Deputy Di-
rector Ronel U. Buenaventura, Depu-
ty Director Arnold T. Kabanlit, Atty. 
Jacqueline Q. Borja, Atty. Allan Ju-
lius B. Azcueta, and Ms. Ann Grace 
L. Pacis.

The branch also hosted a fellow-
ship night for the participants, which 
provided opportunities for profes-
sional networking — highlighted 
with live band performances, videoke 
singing, fun dancing, and an over-
flowing supply of food and beverag-
es.   

A joint walk-through was also con-
ducted on the junket operations of 
Bellagio Philippine Amusement Inc. 
in Lahug and JPark Island Resort and 
Waterpark in Mactan. On June 10, 
2022 AMLC, PASED, ACD personnel, 
and AML Committee members were 
cordially welcomed by the manage-
ment and staff of JPark Island Resort 
and Waterpark.

The four-day engagement con-
cluded successfully on June 11, 
2022 with a closing conference 
highlighting the best practices of 
CF Cebu’s AML/CTF processes, par-
ticularly the AML system they de-
veloped for Know Your Custom-
er (KYC)/Customer Due Diligence 
(CDD) purposes. 

Strict health protocols were ob-
served in the duration of the engage-
ments. – Janmari Aila F. Arroyo

PASED conducts AML/CTF 
engagements in CF Cebu

The slot Machine Department (SMD) 
held its 2nd Quarterly Slot Managers 
Conference last June 16, 2022, at Mal-
abon Grand Hotel and Events Place.

Spearheaded by Vice President for 
Licensing & Regulatory Group Ronald 
G. Pineda, and Assistant Vice President 
for SMD Maria Victoria M. Gutierrez, the 
conference was participated in by the 
slot managers and key officers of dif-
ferent branches and satellites across 
the country.  

The symposium focused on key mat-
ters affecting the current and future 
slot machine operations, such as Re-
view of Revenue and Key Performance 
Indications, Product Leadership and 
Development, System Development 
& Upgrades, EGM Risk Management & 
Maintenance, Customer Service Excel-
lence, and Employee Welfare.

Using Microsoft Power BI applica-
tion of MS Office365, Slot Managers 
Gonzalo Jr. Galura and Antonio III So-
riaga reported the slot operations per-
formance of different branches, which 
posted an estimated gross gaming rev-
enue amounting to P3.01Billion as of 
May 31, 2022, or 83.83% realization 
from P3.59 billion target.  According 
to them, the first quarter of 2022 start-
ed turbulent as the slot machine op-
erations encountered operational chal-

lenges brought by the COVID19 Omi-
cron variant.

To complement the efforts of the 
department in achieving its objectives 
and targets, SMD’s Operations and Spe-
cial Projects Division (OSPD) present-
ed the list of upcoming slot machine 
games available in the market. Aristo-
crat Technologies Australia Pty Ltd., 
one of PAGCOR’s major partners and 
one of the biggest players in the indus-
try, also conducted a product presenta-
tion with their recent line of electron-
ic games to keep the managers well-
informed with the latest products and 
technology.

Sr. Manager Jovito Mangahas, head 
of the Maintenance, Logistics & Ware-
housing Division, shared their Divi-
sion’s initiatives and upcoming tech-
nical activities in support of the de-
partment’s plans and programs. The 
proposed activities included provision 
of technical support to the branches, 
adequate and available slot machine 
spare parts and components, and prop-
er monitoring and maintenance of de-
fective EGMs.

Meanwhile, Sr. Manager for Employ-
ee Development & Administrative Divi-
sion Ronald Padilla discussed the im-
portance of effecting manpower com-
plement for a planned level of opera-

SMD holds 2nd quarterly
slot managers’ confab

afTer two years, the Facilities Management 
and Engineering Department (FMED) finally 
conducted its face-to-face Department Con-

ference at CF Tagaytay on May 18 to 19, 2022.

tions to post adequate number of work-
forces without risking operational effi-
ciency in the slots gaming floor. 

Newly assumed Sr. Manager for SMD 
Processes & Compliance Division (PCD) 
Raymond Luna also discussed the pro-
posed updates in the EGM Technical 
Standards which include strengthened 
guidelines to ensure that the operation 
of electronic gaming machines in ca-
sinos under Philippine jurisdiction are 
secure, reliable, audit-ready, and op-
erated properly.  The PCD also intro-
duced its propositioned Slot Informa-
tion Management System (SIMS) that 
handles maintenance and monitoring 
of EGM inventory and movements.

“The Slot Machine Department is al-
ways motivated and dedicated in grow-
ing its operations based on industry 
standards.  To achieve this, we focus 
on the continuous investment in em-
ployee and product development, sys-
tem and processes improvements, ef-
fective marketing, and customer ser-
vice excellence.  The Slot Managers’ 
Conference has always been our plat-
form in formulating and updating our 
plans and programs.  I thank all the 
participants for their relentless con-
tributions for the achievement of our 
targets and objectives,” AVP Gutierrez 
shared. – Lennard James O. Baetiong

Two key Information and Technology 
Department (ITD) officers were invit-
ed to speak before the prestigious Asia 
Tech x Singapore (ATxSG) from June 1 
to 3, 2022. The tech festival was held 
at the Singapore EXPO in Singapore.

ITD Assistant Vice President Hec-
tor Melencio talked about “building a 
data-driven transformation program 
for the organization” while Senior 
Manager Ross Sherwin de Claro dis-
cussed about “becoming the hunter 
instead of the hunted with threat in-
telligence, artificial intelligence, and 
automation”.

During his talk, Melencio under-
scored the importance of data as a ref-
erence in making wise and sound deci-

sions and projections to attain compa-
ny’s goals.

The key points of his discussion in-
cluded defining the key drivers, the 
measurements of the key drivers, and 
connecting them to key business ob-
jectives; internal benchmarking for in-
formed targets; and identifying the key 
stakeholders on different levels and 
providing them with the right analyt-
ics for their roles in the program.

Meanwhile, as PAGCOR’s Cybersecu-
rity Officer / Deputy Data Protection 
Officer, de Claro shared the Philippine 
gaming industry’s challenges with on-
line data security and cyber threats.

De Claro also examined the use of 
threat intelligence to uncover illegal 

PAGCOR’s IT officers invited
as resource speakers

in Singapore’s tech event
The PaG-Ibig Fund Imus Branch 
conducted an onsite application 
and issuance of Pag-IBIG Loy-
alty Cards to PAGCOR Imus Com-
plex personnel on May 23 and 24, 
2022.

In coordination with the Facilities 
Management and Engineering De-
partment, the activity benefitted a 
total of 125 employees.

The Pag-IBIG Loyalty card may be 
used to receive the proceeds of Multi-
Purpose Loans (MPL), MPL2 Savings 
dividends, among others. It may also 
be used to withdraw cash in an ATM 
and serves as a discount and cash 
card in selected establishments.

– Joseph DL. Yodico

Pag-IBIG conducts 
online application 

of loyalty cards
in Imus

online casino operations that great-
ly affected industry revenue and may 
have impacted the regulator’s reputa-
tion during the pandemic.

Despite the different backgrounds of 
the two resource persons, one common 
thing they have instilled on the expo’s 

attendees is the importance of data.
Asia Tech x Singapore (ATxSG) was 

organized by Singapore’s Infocomm 
Media Development Authority and In-
forma Tech and supported by the Sin-
gapore Tourism Board.

– Ross Sherwin C. de Claro

ITD’s Asst. VP Hector D. Melencio (2nd from left) joins other speakers in a panel dis-
cussion during Singapore’s recent tech event.

as ParT of the Treasury Department’s (TD’s) man-
date to consistently report accomplished targets 
and to address issues in relation to branch or Sat-
ellite Operations Groups’ Treasury operations, the 
department held the Senior Treasury Officer Con-

ference via MS Team platform on June 13, 2022.
The conference was presided by Finance Group 

Vice President II Recto L. Baltazar Jr. and Trea-
sury Department Assistant Vice President Jeffrey 
Jude Thaddeus M. Opinion. Attendees were offi-

cers from Corporate Treasury Department as well 
as heads of the Treasury Divisions of all PAGCOR 
branches and SOGs, who presented their respec-
tive reports and accomplishments.

The seven hour long conference focused on 

Branch Treasury’s processes and updates on sys-
tems and procedures, which are vital in provid-
ing quality of service to the increasing custom-
ers and achieving the department’s goals and 
objectives. – Bernard B. Agustin, Jr.

TD holds Senior Treasury Officers’ conference
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eiGhT runners from CF Cebu topped 
the Run Waterworld Cebu race held 
on June 12, 2022. The running event, 
which featured four distances - 3km, 
5km, 10km and 21km, traversed Man-
daue City’s major thoroughfares.

In the 21-kilometer race, Pit Man-
ager and triathlete Jeffrey Cabrera 
topped the men’s category for 40-49 
years age range while Pit Manager Ro-
salie Fernandez (50 years up) topped 
the Female 10km category.  Gaming 

Staff II Arlene Theresa Alenton (40-
49 years old) settled in the 2nd place 
while Gaming Staff II Richelle Doro-on 
(30-39 years old) placed 3rd in the 10 
km category.

Meanwhile, Asst. Accounting Offi-
cer Nathalie Briones (19-29 years old) 
topped the 5 km distance followed by 
Senior Human Resource Officer Rowena 
Lutao – who placed second (5 km) and 
Pit Officer II Rogelio Kho and Dealer 
II Roy Reamillio (40-49 years old) who 

placed third.
CF Cebu MWR coordinated with Vira-

go’s Women Empowerment and Grass-
roots Development to strengthen the 
means to embrace running for fitness 
and leisure in developing self-esteem 
and mental health while contributing 
to the city recovery plan for Sports and 
Tourism.   

Required safety protocols were ob-
served to ensure the safety and protec-
tion of all runners. – Cherryl P. Dacua

afTer nearly three years, SOG 5 fi-
nally resumed its teambuilding ac-
tivities to promote camaraderie and 
a stronger bond among employees.

This year, however, the Satellite 
imposed a limit on the number of 
participants per activity to abide by 
the minimum health protocols be-
ing implemented by the Department 
of Health to prevent COVID-19 in-
fections. 

The Operations Division wel-
comed the resumption of the team-
building activities by conducting a 
children’s party-themed event re-
plete with much fun and laughter at 
the MJCI racing complex grounds in 
Carmona, Cavite last June 21, 2022. 
Each game played had a correspond-
ing life lesson and presented the 
value of working in PAGCOR.

– Ben-Hur S. Enriquez

SOG 5 resumes teambuilding activities

The month of June, meanwhile, 
saw intense hoops actions featuring 
cage enthusiasts from the different 
divisions in the 3x3 basketball 
competition. The tournament, which 

the branch management plans to 
stage again by the 4th quarter of 
2022, was ruled by the Gaming 
Division.

–  Ma. Ana Lucia Margarita M. Abuyan

CF Olongapo
MWR activities

Team Cebu bested six teams in the re-
cently concluded PAGCOR-GCAA Open 
Invitational Golf Tournament last June 
3, 2022 at the Orchard Golf and Coun-
try Club. 

Division winners from Cebu were 
Dealer Mon Morada (Class A Division 
Winner), Dealer Arthur Adoptante (Class 
B Division Winner) and Dealer Sed Tara-
catac (Class C Division Winner).

– Cherryl P. Dacua

Team Cebu wins
PAGCOR-GCAA golf tourney

 MWR CORNER

followinG a long period of inactiv-
ity due to strict quarantine restric-
tions, CF Angeles organized a series 
of MWR events to relieve its employ-
ees of mental and emotional stress 
brought by the pandemic.

On May 12 to 13, 2022, a Motor-
cycle Fun Ride participated in by the 
branch’s male employees was held in 
Zambales. It was immediately fol-
lowed by an adrenalin-pumping Go 

Cart Race on May 17 and a Tennis 
Clinic on May 26, 2022.

The series of MWR activities was 
concluded with the Basic Mountain-
eering Course Level 1 (BMC1), which 
was held at the Santillana Hillside 
Farm in Arayat, Pampanga on May 30 
to 31.

The BMC1, facilitated by Pit Of-
ficer Baby Boy Haro with Deal-
er Francel Gamara and Teller Ebow 

Wyette Cuenca, trained the camp-
ers from CF Angeles and Olongapo 
with First Aid, Ropemanship (the art 
of knot tying), Outdoor Ethics and 
the Leave No Trace Principle with 
a three-hour hiking on the second 
day of the activity. Before night-
fall of the first day of the training, 
campers pitted culinary skills in the 
much-awaited Cook-Off Challenge.

– Marjorie M. Dela Cruz

Recreational activities in CF Angeles held

Cf olonGaPo welcomed the further 
easing of quarantine restrictions 
during the 2nd quarter of the year 
by holding various MWR activities 
that provided branch employees a 
much-needed respite from the rig-
ors of daily work.

A firing event held last April 
marked the opening of MWR ac-
tivities, which helped improve the 
marksmanship of participants. For 
the month of May, several employ-
ees from CF Olongapo and CF Ange-
les joined the Basic Mountaineer-
ing Course held at Santillana Hill-
side Farm.

The ComPlianCe Monitoring and En-
forcement Department (CMED) held 
a farewell party for Monitoring & 
Enforcement Group Vice President 
Dondi Orlina last May 30, 2022. He 
retired from PAGCOR after serving 
for 30 years.

In his parting speech, Orlina 
encouraged his staff to continu-
ously learn, adapt to change, and 
welcome opportunities. “Remem-
ber, underpromise but overde-
liver, and remain grounded,” he 
said.

Under his leadership, Orlina 
honed the monitoring teams of the 
department to become what they 
call “hybrid” employees, which 
means they are knowledgeable 
and equipped in all aspects and 
functions of gaming operations. 
Even during the pandemic, he 
made sure that PAGCOR Monitoring 
Teams did their best in monitoring 
remittances from integrated casinos 
and remote gaming areas. – Maria 
Eliza A. Perena, Fatima Evaliza B. 
Talag and Jennyline G.  Cortez

CMED hosts
farewell party
for VP Orlina

To imProve the employees’ over-
all mental fitness and help boost 
their mood, the Compliance Mon-
itoring and Enforcement Depart-
ment (CMED) began holding Zum-
ba dance workout sessions last 
May 2022. 

Held every Thursday at the 11th floor 

HR Training Room of PAGCOR Main Cor-
porate Office, the workout sessions are 
being taught by CMED’s Senior Enforce-
ment and Training Officer Jennyline G. 
Cortez in collaboration with Regulatory 
Officer I Diosdado A. Alvarado, Jr. from 
the Gaming Licensing and Development 
Department. 

Zumba is a Latin-inspired dance 
workout that uses upbeat music and 
features choreographed dance steps. 
This fun and effective dance program 
is a good cardiovascular workout that 
also improves coordination, balance 
and dexterity. – Joanna F. Mateo and 
Marie Bernadette B. Odono

CMED conducts Zumba sessions

afTer overcoming the difficulties faced 
during the pandemic and as PAGCOR’s 
operations slowly return to normalcy, 
Procurement personnel convened to 
discuss and be updated on procurement 
policies and procedures. 

From April 26 to 27, 2022, the first 
Procurement Conference for the year 
was conducted at CF Angeles.  A total 
of 56 participants from the Procurement 
Department (PD) and CF branches were 
updated on the latest Government Pro-
curement Policy Board guidelines, bid-
ding templates, new contract provisions 
and processes involving purchases from 
the Procurement Service.

Reminders and reiteration of existing 
guidelines on delegated authorities and 
reportorial requirements were also giv-
en as guidance to all concerned.  The 
conference provided the participants 
with a chance to clarify certain proce-
dures and were given advice on avail-
able remedies. 

Aside from the lectures and informa-
tive presentations given by various per-
sonnel from the Corporate Office, team 
building activities and fellowship night 
on the first day also took place. 

A sumptuous dinner was served fol-
lowed by a showcase of PD’s very own 
talents who rendered songs and dances.  

“We are very appreciative of Gen-
eral Manager (GM) Redentor Rivera’s 
all-out support to the group, togeth-
er with Senior Branch Admin Manag-
ers Glecy Danga and Lani Tayag.  GM 
Rivera graced us with his presence the 
whole evening and even gave the pro-
curement personnel a very inspiring 
speech on day two of our conference,” 
PD Assistant Vice President Christine 
Fernandez said. 

“It was a boost to the morale of 
the Procurement team to be assured 
that the branch recognizes the vital 
role that we play in the success of the 
casino operations and income genera-
tion,” she added.

Fernandez also expressed her 
gratitude to the participants for 
continuously rendering their servic-
es despite the very lean manpower.  
“Your loyalty, dedication and hard 
work in complying with the volumi-
nous documentation and reportori-
al requirements are very much ap-
preciated.”

She also assured the group that, 
together with the Procurement Offi-
cers and Senior Managers of PD, they 
will pursue the expansion of the team 
and promote the welfare of everyone.

– Marjorie F. Suarez

Procurement personnel attend two-day conference“Right now, compared to the first 
quarter of 2022, customer attendance 
doubled, even the income. Player en-
thusiasm has also returned with the 
help of MESG’s programs, which have 
returned full blast,” said Marketing De-
partment Assistant Vice President Vic-
tor De Leon.

CF properties are poised for their best 
year since the casino closures, De Leon 
added, with 112% gross gaming revenue 
realization for both table games and slot 
machines as of June 2022.

MESG programs like the Grand Raf-
fle Madness, Party Pit Galore, as well 
as table games and slot machine tour-
naments like Premium Super6 Derby, 
Points to Play Super6, and Slot Ma-
chine Elite have significantly helped CF 
branches boost customer traffic and hit 
income targets.

“Our casinos are still recovering, the 
challenges are still there, but we are 
well on our way to recovery,” De Leon 
said. He added that MESG and CF mar-
keting personnel have been working 
non-stop to hit income targets since 
the mandatory closure of casinos.

Furthermore, the return of conven-
tions and special events paved the way 
for MESG to bolster event sponsorships 
and tie-ups beginning with the World 
Travel Expo 2022 in April and the Philip-

pine Travel Agencies Association’s Trav-
el Tour Expo in June. These types of 
events allow MESG to tap new cus-
tomers apart from promoting the CF 
brand.

Meanwhile, in April, MESG also or-
ganized the 2022 Marketing Confer-
ence, the department’s first face-to-
face, inter-branch conference since 
the beginning of the health crisis 
and nationwide lockdowns.

During the conference, MESG Vice 
President Ricardo Faraon recognized 
the challenges the pandemic has 
thrown at CF and the Marketing team, 
and how the adversities were turned 
into new opportunities.

“Health protocols forced us to down-
size manpower in our branches, but be-
cause of this, we were able to add to 
the labor force for the PAGkain Para Sa 
Masa project and help the top manage-
ment expedite the distribution of food 
to fellow Filipinos gravely affected by 
the pandemic,” Faraon said.

“Tabula rasa – it basically means 
a “clean slate”. The pandemic gave 
us an opportunity to start anew, re-
assess and improve our standard 
processes. We were pushed back to 
square one, but in the end, we will 
always deliver,” he added

– Kristine Irish D. Angeles

Casino Filipino sees
comeback in 2022

Casino Filipino (CF) is expected to bounce back and 
hit new income records after the COVID-19 slump as 
the Marketing and Enterprise Services Group (MESG) 

sets its marketing programs to full throttle.

Treasury Department (TD) 
personnel took a respite from 
their daily routine by spend-
ing a weekend break at a va-
cation house owned by the 
family of Treasury Officer 
Paul Barin located in Sta. 
Rita, Pampanga on June 16 
to 17, 2022.

The group was treated 
to sumptuous food and 
drinks while enjoying the 
relaxing rural envi-
ronment. 

– Bernard
B. Agustin, Jr.

TD goes
to Pampanga
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