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PAGCOR Scholarship Program
gives hope, fuels dreams
Employee vaccination and other
measures intensified to keep gaming
sites safe from COVID-19
As businesses slowly recover from
the impact of the COVID-19 pandemic, PAGCOR ensures that all
its owned and operated establishments are safe through the vaccination of almost all of its workforce.
Out of the agency’s 11,961 employees, 99.74% or 11,931 were
already vaccinated as of April 7,
2022. Only 0.28% or 34 personnel
remain unvaccinated due to healthrelated reasons. Said unvaccinated
personnel are either on leave or are
working from home to ensure that
all of PAGCOR’s gaming venues and
work areas are manned by fully vaccinated personnel.
The PAGCOR management has also
been working closely with government entities such as the host city
local governments and the Metro

A PAGCOR
employee receives a booster
shot during
the vaccination
drive held in
Casino Filipino
Manila Bay.
Manila Development Authority to
provide booster shots for its fullyvaccinated employees.  Thus, as of
April 7, 2022,
80.21% or 9,570 of the fully
vaccinated employees already received their booster shots.
PAGCOR Chairman and CEO Andrea Domingo said the health and

safety of its personnel, their families and its patrons are among
the management’s paramount concerns, hence, the agency encouraged its employees to be vaccinated soonest.
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Exemplary ‘Juanas’ recognized
during opening ceremony
PAGCOR never fails
to put in high regard
the valuable contributions of its female
employees.
As it joined this
year’s
nationwide
observance of the
Women’s Month, the agency
steered the spotlight on its exemplary “Juanas” who befit the
celebration’s theme: “Agenda ng
Kababaihan Tungo sa Kaunlaran”.
Observance of the month-long

celebration
commenced on March
1, 2022 with the
recognition of three
“Dakilang Juana”
awardees who are
at least 60 years old
and whose Performance Evaluation System (PES)
ratings were “Outstanding” for
the past two semesters.
The honorees were Ma. Josephine Beato of SOG 2, Zenaida
Domingo of CF Olongapo and
Elena Nulud of CF Angeles.
Each received a bouquet of flowers, certificate of recognition

Women’s
Month

The “Dakilang Juana”
awardees receive flowers,
certificates of recognition
and cash during this year’s
Women’s Month celebration.

and P5,000 cash that was
deposited in their respective payroll accounts.
Feted as this year’s
“Pinakadakilang Juana”
awardee was Health Services and Wellness Department (HSWD) Senior Manager Dr. Janice
Saraza for her relentless
service to the company,
especially at the height
of the pandemic.
Said activity was the

................................................................
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CENTERSPREAD

P

utting a huge premium on the value of edu-

cation, PAGCOR has been continually giving
hope and fueling the dreams of financiallychallenged families through its scholarship program.

Since it was
approved
by
the Board of
Directors on
May 9, 1995,
the PAGCOR
Scholarship
Program (PSP)
made
learning accessible
to exceptional
dependents of Nagac
rank-and-file employees, as well
as indigent students living in cities that host Casino Filipino (CF)
branches and satellites.
Human
Resource
Operations
Department

(HROD) Assistant VP Regina
Ofelia Jaleco
u nder sc or e d
the importance
of the PSP,
saying that it
was
among
the programs
that caught her
great interest
Perez
as she is aware
how it can change lives.
“Education, for me, is the
best and most powerful weapon to overcome various challenges in life. When I entered
the HROD, the PSP literally cap
tured my heart as I’m aware
how it has been helping many
people fulfill their dreams,
................................................................
SCHOLARSHIP
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Chairman and CEO Andrea
Domingo lauds PAGCOR’s
female employees for their
valuable role in the agency
and in society during the
opening ceremony of
Women’s Month.
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PAGCOR receives ‘excellent’ rating
in GCG’s latest Corporate Governance
scorecard assessment

P

AGCOR added a feather in its cap after it
garnered an “excellent” rating in the 2020
Corporate Governance Scorecard (CGS)
Assessment of the Governance Commission for
Government-Owned or Controlled Corporations
(GCG).
In its scorecard validation
report, GCG stated that “PAGCOR has clear and strong lines
of communication that allow the

agency to respond quickly and
efficiently to customer requirements and public needs to ensure consistent quality service.”

It also cited that “PAGCOR’s
Corporate Social Responsibility
programs are primarily anchored
on its mission as a partner of the
Philippine government in nationbuilding.”
According to PAGCOR Chairman and CEO Andrea Domingo,
the state-run gaming firm’s excellent rating in the 2020 CGS
Assessment only shows the grit,
commitment, professionalism and
resilience of every PAGCOR em-

PAGCOR gets P55-M fire
insurance claims from GSIS
PAGCOR finally received its fire
insurance claims worth P55 million from the Government Service Insurance System (GSIS),
four years after the tragic incident that claimed several lives
in Manila Pavilion Hotel.
GSIS representatives formally turned over said amount
to the state-run gaming firm on
March 31, 2022.
Staff Officer III Evelyn Santos of the state pension fund
said they immediately conducted site inspection as soon as the
incident was reported to them.
They requested PAGCOR to provide several documents to commence processing of the insurance claims.
“Sometime in 2018, nasunog yung Pavilion kung saan
naroon ang Casino Filipino at
nag-file ang PAGCOR for insurance claims. We inspected the
site and asked for some necessary papers para masimulan

Enterprise Services Group
VP Ricardo Faraon (center),
CF Manila Bay BM George
Eric Santiago (2nd from
right), and Logistics Management Department AVP
Marie Maureen Mantaring
Bagasbas (extreme right)
receive the P55-M check for
fire insurance claims from
GSIS VP Leopoldo Casio Jr.
(extreme left) and Insurance Group OIC-SVP Joseph Philip Andres (2nd from
left) at CF-Manila Bay on
March 31, 2022.

ang pagproseso ng request,”
she recalled.
Santos added that the processing of the agency’s insurance claims underwent
thorough assessment of an
independent private adjuster
they commissioned to ascertain
the final cost of the damage. It
took longer than usual for said
firm to come out with a definite

amount as the pandemic slowed
down the submission of pertinent documents relative to the
claims.
Meanwhile, PAGCOR Fund
Management Department Senior
Manager May Pineda said that
the fire insurance claims from
GSIS will be deposited to the
agency’s Operational Expenses
account. – Kristel B. Calindas

PAGCOR to shift to CPCS
Like any governmentowned and controlled corporation (GOCC), PAGCOR
has been preparing and finalizing the implementation of the Compensation
and Position Classification System (CPCS), which
is designed “to provide
GOCCs with a standardized
compensation package and
index of Occupational Services, Position titles and
Salary Grades.”
To help employees gain
a clearer grasp of the CPCS
scheme, the corporation’s
CPCS Core and Technical Working
Group held on April 4 to 6, 2022 an
information drive via Zoom for employees in the Corporate Offices, Casino Filipino branches and Satellite
Operations Groups (SOGs).
The main objective of the threeday information campaign was to
keep employees abreast of the latest
developments on CPCS implementation – on top of the available CPCSrelated information posted in PAGCOR Employees’ Portal.

What is the CPCS?

On October 1, 2021, President
Rodrigo Roa Duterte signed Executive Order (EO) No. 150 which approved the Compensation and Position Classification System (CPCS)
and Index of Occupational Services, Position Titles, and Job Grades
for GOCCs (IOS-G) Framework EO No.
150 repealed EO No. 203 which was
signed on March 22, 2016.
CPCS was designed to provide
GOCCs like PAGCOR with adequate
operational autonomy and flexibility to ensure the efficient and effec-
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tive implementation of a compensation framework within organizations
and enable them to adopt reasonable, justifiable, and appropriate remuneration schemes while preventing the grant of excessive remuneration packages.
The total compensation framework of the CPCS shall generally be
comparable with the private sectors
doing comparable work in order to
attract and retain the right talent
and in compliance with prevailing
laws on minimum wages.
The implementing agency for the
CPCS is the Governance Commission
for GOCCs (GCG), which ensures the
implementation of the CPCS in relation to affordability, step increments, hiring rates, overtime pay
and night shift differentials, merit
increases, and separation pay programs, among other benefits and incentives.

Latest developments

Prior to implementation, all GOCCs
shall await from GCG the issuance of
an authorization which will contain
the agency’s category, grade, tier, job

grades for each position and
date when the CPCS will be
implemented. Effectivity of
the CPCS is retroactive on
October 5, 2021 as indicated in EO 150.
As far as PAGCOR is concerned, there is no definite
information yet as to how
the company is categorized
and graded – including the
job grade assigned to each
position.
A CPCS Core and Technical Working Group was already formed and approved
by the PAGCOR Board of Directors. The group’s main objective is
to take action plans that are necessary
for the smooth implementation of the
CPCS and coordinate with other concerned government entities on retirement and healthcare program matters
under the CPCS.
Pending the release of the CPCS
Authorization, the group is preparing for the transition to the new
compensation framework and ensuring its proper implementation.
Likewise, the group ensures that
employees’ interests are upheld by
studying means by which the PAGCOR workforce could fully benefit
from CPCS provisions.
To help keep employees abreast
with the latest developments on
the CPCS, the PAGCOR CPCS Core
and TWG created and launched the
“Usapang CPCS”, a venue to inform
and discuss the CPCS via virtual platforms such as online interactive presentations and the Balik
Saya Balik Sigla Facebook page.
For more CPCS information, employees may visit the PAGCOR Portal
and the GCG website at gcg.gov.ph.
– Anna Marie S. Caluag

ployee who rose above the challenges in spite of the ongoing pandemic to ensure that the agency’s
best practices are in place.
“We have been over two years
into this pandemic, and similar to
many industries, the gaming sector has not been spared. In spite
of our revenue losses, among
other limitations, we remained
committed to our regulatory and
nation-building mandate. Hence,
we continued to touch the lives

of less privileged Filipinos. Likewise, we ensured that the government gets its fair share of revenues from regulated gaming,” she
explained.
The CGS Assessment, which is
being implemented to all Government-Owned and Controlled Corporations (GOCCs) by the GCG is
a “quantitatively-driven evaluation tool extracted from existing
globally accepted standards and
practices. – Kristina Mae R. Ombao
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CMED: Joanna F. Mateo, Assistant Compliance
		 Monitoring and Enforcement Officer
		
Marie Bernadette B. Odoño,
		 Bingo Monitoring Staff II
		
Maria Eliza A. Pereña, Compliance Monitoring
		 and Enforcement Officer II
		
Jennyline G. Cortez, Senior Enforcement and
		 Training Officer
		
Fatima Evaliza B. Talag, Compliance and Monitoring Agent II
ED: Dorothy T. Discaya, Acting Senior Talent Management
		 and Media Relations Officer
HROD: Anna Marie S. Caluag, Senior Manager II
MD: Kristine Irish D. Angeles, Marketing Officer I
PASED: Janmari Aila F. Arroyo, AML Research, Policy and Planning Officer I
SD: Carmelo S. Songco, Acting Senior Manager
		
William P. Ernacio, Security Officer I
		
Leo Carmelo F. Balajadia, Acting Assistant Security Officer
		
Francisco S. Santos, Security Officer I
		
Macedonio Bung A. Nonesa Jr., Senior Security Officer
		
Mihiel Mark Anthony M. Martinez, Senior Security Officer
SMD: Lennard James O. Baetiong, Slot Manager
SSG: Elmer B. Quintana, Vice President
TGD: Rodegelio F. Tayag, Pit Officer II

BRANCHES
Angeles: Marjorie M. dela Cruz, Human Resource Officer II
		
Joy Edward A. Manalang, Dealer IV
Bacolod: Lezyl M. Kim, Security Staff II
		
Carmela D. Tabora, Administrative Assistant
		
Ronald Allan T. Maristela, RN Senior Nurse
		
Rachel Ann D. Puey, Assistant Marketing Officer
Cebu: Cherryl Pelayo-Dacua, Senior Branch Administrative Manager I
Davao: Ronald O. Zapanta, IT Assistant
		
Milgaros C. Payac, Pit Manager
		
Marianne A. Cornelio, Marketing Assistant
		
Francisco V. Villanueva, Acting Casino Host
Ilocos Norte: Benito S. Montano, Acting Senior Administrative Officer
Malate: Nemesio Garcia V, Treasury Officer
		
Ma. Adela V. Dator, Customer Relations Officer I
		
Gerald A. Tirones, Dealer III
		
Eboy Wyett P. Cuenca, Dealer
Manila Bay: Divina Gracia M. Escala, Dealer IV
		
Froilan Q. Olano, Dealer IV
Olongapo: Ma. Ana Lucia Margarita M. Abuyan, Treasury Assistant
		
Tisha Jose G. Poblete, Marketing Staff II		
SOG 4: Juan Carlo B. Cervo, Customer Relations Assistant
SOG 5: Ben-Hur S. Enriquez, Dealer IV
Tagaytay: Eliza Anza-dela Cruz, Senior Customer Relations Officer
		
Denn Wendell D. Javier, Security Staff I
Winford: Shella Lyn S. De Guzman, Pit Manager
		
Nelson L. Roman, Senior Administrative Officer
		
Leonard P. Lim, Acting Senior Branch Admin Manager
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Halfway house commences
construction in V. Luna Medical Center

T

VP for Corporate Social Responsibility
Group Ramon Stephen Villaflor (2nd
from left) and Assistant VP for Community Relations and Services Department Eric Balcos (left) grace the
groundbreaking ceremony of the PAGCOR-funded halfway house in V. Luna
Medical Center Complex. With them
are AFP Health Service Command
Chief-of-Staff Col. Lauro Oliveros (2nd
from right) and VLMC Chief Col. Manuel Fidel Magtira (right).

he construction of a halfway house in V.

Luna Medical Center finally broke ground
on January 11, 2022 over a year since PAGCOR granted the Armed Forces of the Philippines
Health Service Command (AFPHSC) P53.2 million
to fund the facility.
The five-storey structure,
which will feature amenities
such as a convenience store,
dining and kitchen area, caretaker room and 30 accommodation rooms with 125 beds, will
serve as temporary shelter for
the families or watchers of soldiers confined in the hospital.
According to AFPHSC Chiefof-Staff Col. Lauro Oliveros, the
halfway house, once built, will
provide comfort to the patients’

watchers who usually sleep
in chairs beside the patients’
beds.
“Sa ngayon kasi, wala silang maayos na tinitirhan
habang nagbabantay ng mga
pasyente nila kaya’t naisipan
naming mag-request at magpatayo ng ganitong pasilidad
sa V. Luna,” he said.
PAGCOR Chairman and
CEO Andrea Domingo said the
building of the facility is part of

the state-run gaming firm’s response to the call of President
Rodrigo Duterte to provide a
suitable halfway home for the
families of the valiant soldiers

The members
of the PAGCOR
Board released
the P2.5 million
check to Occidental Mindoro
State College Director for External Affairs and
Internationalization Veronica
Ferrer (4th from
left).

Aid released to public
schools in Pateros and
Occidental Mindoro
Hundreds of students and teachers from Pateros and Occidental Mindoro will soon have access to modern learning tools and new laboratory equipment after PAGCOR turned
over on February 10, 2022 a total of
P8.5 million to the officials of Pateros and Occidental Mindoro State College (OMSC).
Pateros Mayor Miguel Ponce III received the check worth P6 million
while OMSC Director for External Affairs and Internationalization Veronica Ferrer received P2.5 million from
the PAGCOR Board at the PAGCOR Executive Office in Malate, Manila.
The P6 million grant to Pateros –
the lone municipality in Metro Manila
– is intended for the purchase of almost 700 units of mobile tablets for
the indigent senior high school students of Simplicio Manalo and Pateros
National High Schools.
Meanwhile, the P2.5 million financial aid to OMSC will be used for the
repair and replacement of damaged

laboratory equipment of OMSC’s Labangan and San Jose campuses.
OMSC, the lone state college in Occidental Mindoro which consists of
five campuses, was among those that
were badly hit during the onslaught
of typhoons Tisoy and Ursula in December 2019.
Director Ferrer was thankful that
the state college finally has the
funds for the repair and replacement
of damaged computers and radio
equipment in their campuses.
“Talagang malaking pasalamat po
namin dahil ang P2.5 million is not
an easy amount, at malaking tulong
po ito para sa OMSC. This is the first
time that we have an engagement
like this with PAGCOR at nabigyan
kami ng pansin although ang OMSC
po ay napakaliit na school.” Ferrer
expressed.
Likewise, Pateros Mayor Ponce was
thankful that PAGCOR has once again
trusted their municipality with financial support. “Kami ay nagpapas-

alamat kay PAGCOR through Chairman Andrea Domingo sa napakalaking tulong... Isa ito sa pinakamalaking tatanggapin namin this year,
itong tulong na pambili ng tablets
para masuportahan ang online classes ng senior high school students ng
bayan ng Pateros,” cited Ponce.
Chairman Domingo said the staterun gaming agency takes pride in
extending much-needed support to
public schools in the country.
“With these grants, we hope that
more students from public learning institutions will have a better
fighting chance in life as we provide
them with the tools needed in their
education and personal advancement. We likewise hope that more
teaching personnel will have better
teaching aids that willv improve the
students’ learning experience,” Domingo said.

who sacrificed themselves to
protect the country.
“This is our way of thanking
the AFP, especially the families
who have shared a member of

their family to ensure that every Filipino is safe. The soldiers
take care of our security and
they protect the country against
invasions, rebels and insurgencies,” she explained.
Text: Carol Joanne Pauline
C. Premacio
Photo: Jesus Casabar

Funds provided
for transplant center
in Cabanatuan City
and PNP patrol jeeps
The first kidney transplant center in
Cabanatuan City will finally come into
fruition after PAGCOR released P13.27
million grant to Dr. Paulino J. Garcia
Memorial Research and Medical Center
(DPJGMRMC) on March 11, 2022.
Chairman and CEO Andrea D. Domingo, along with the members of
the PAGCOR Board led the turnover
of grant to the DPJGMRMC, which will
be used for the procurement of Electro-Mechanical Operating Room tables
with special accessories for the hospital’s Urology Department (P4.42 million) and the Kidney Transplant Donor
Section (P8.85 million).
Medical Center Chief Dr. Huberto
Lapuz said they have planned the establishment of the kidney transplant
center three years ago, but plans were
stalled due to lack of budget, among
other challenges experienced by the
hospital as a result of the pandemic.
Lapuz shared that once established,
the kidney center in DPJGMRMC will
not only cater to residents of Cabanatuan but also to patients in Central Luzon and neighboring provinces
like Aurora, Bulacan, Tarlac and Nueva Viscaya.
“Malaking tulong na ma-establish
namin ito dahil wala namang transplant center dito na malapit. Ang mga
pasyente pumupunta pa sa Manila
para magpagamot sa National Kid-

ney Transplant Institute (NKTI). Once
built, this will truly help many patients. Dito na sila ooperahan,” Lapuz
said.
Apart from the kidney transplant
center, DPJGMRMC is upgrading its capacity from 400 to 1,000 beds. They
will likewise establish a heart center.
“Hopefully this year or next year,
our plans for the hospital will all materialize. We would like to thank PAGCOR for providing financial assistance
for our kidney transplant center,”
Lapuz added.
Meanwhile, PAGCOR also donated P2.5 million to the Philippine National Police-Aviation Security Group
(PNP-AVSEGROUP). The amount will
be utilized for the procurement of two
patrol jeeps (single cab).
“The two vehicles that will be procured will be used in our mobility assets so we will be more effective in
managing police operations. With this
additional mobility, we can deliver
better performance. It will be a big
asset because we will be more effective,” PNP-AVS Director Police Brigadier General Ysmael Salonga Yu said.
AVSEGROUP is a unit that covers
the safety and security of all the airports in the country.
Text: Darren B. Agaton
Photos: Jesus S. Casabar

Text: Ciara M. Tanchoco
Photos: Jayson M. Petate

CEO Domingo (3rd from left) and the members of the Board turn over the check worth
P2.5 million to Philippine National Police – Aviation Security Group Director Police
Brigadier General Ysmel Yu Salonga.

Pateros Mayor
Miguel Ponce III
TH
(5 from left) and
Pateros Municipal Administrator
Edgar Noel Castillo (4th from left)
receive from the
Board of Directors the P6 million
grant for the purchase of mobile
tablets.

Dr. Paulino J. Garcia Memorial Research and Medical Center Chief Dr. Huberto
Lapuz (2nd from right) receives PAGCOR’s P13.27 million grant.
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The charitable
Foundations of
PAGCOR’s licensed casinos
provide aid to typhoon victims in
Palawan (left),
Misamis Oriental (middle), and
Leyte (right).

PAGCOR, casino licensees extend
assistance to typhoon Odette victims

A

s disaster response efforts continued for

the victims of Typhoon Odette in Visayas
and Mindanao, PAGCOR and its licensed
casinos also provided much-needed assistance to
thousands of affected locals.
PAGCOR immediately sent a
total of 9,000 relief packs and
non-food items to the second
district of Surigao del Norte,
first district of Cebu City, Puerto Princesa, Palawan and Maribojoc, Bohol. More than 8,000
relief packs were distributed in
Leyte, Southern Leyte, Siargao,
Cebu and Misamis Oriental –
which were among the severely
affected areas of the typhoon.
Similarly, PAGCOR’s casino
licensees in Entertainment City
and Clark poured in their support to the families in affected
areas.
“Days after the onslaught
of typhoon Odette, our casino licensees reached out to
us for their disaster relief ef-

forts through their respective
charitable arms which we immediately approved,” PAGCOR
Chairman and CEO Andrea D.
Domingo explained.
Among the charitable entities, Bloomberry Cultural
Foundation Inc. (BCFI) of Solaire Resort and Casino Manila, allotted P50 million for
the purchase and delivery of
relief goods in badly-hit communities in Visayas and Mindanao.
BCFI and its volunteer employees distributed more than
12,300 family packs and water
to displaced residents in Siargao Island on January 7 and
15, 2022. Their relief mission
continued in Palawan, Bohol,

Calamity victims in Siargao
(far left) and
Cebu receive
relief goods
from casino licensees.

Cebu, Misamis Oriental and
Southern Leyte.
Meanwhile, Melco Resorts
(Philippines) Foundation Corporation (MRPFC) of City of
Dreams Manila, allocated
P13.5 million for the provision
of food packs and other relief amenities for the affected
families in Dinagat Island last
January 10, 2022.
Resorts World Manila likewise donated P1 million to Red
Cross, while their employees

PGH, LGUs receive
financial assistance
PAGCOR once again intensified its support to the
healthcare sector and local communities by releasing over P14 million grants to various local
government units (LGUs) and the country’s national university hospital.
On February 17, 2022, the University of the Philippines - Philippine General Hospital (UP-PGH)
received P10 million financial assistance from
PAGCOR for the procurement of various medical
equipment that were destroyed when a fire gutted
the hospital’s Operating Room Sterilization Area
on May 16, 2021.
PAGCOR Chairman and CEO Andrea D. Domingo said the agency has been giving support
to PGH through various donations. “When the fire
broke out in the hospital last year, we immediately provided non-food items, personal protective
equipment and hygiene essentials for the medical
staff and patients.”
PGH Director Gerardo Legaspi said the donation from PAGCOR will help the state-owned hospital to re-establish the essential services of their
operations.
“Napakahalaga ng donation ng PAGCOR
sa pag-renovate at pagbili ng gamit para sa
nasunog na operating room, which is a vital
component of the operations of the hospital. Our
operations stopped because the equipment were
burned,” Legaspi said.
Apart from PGH, PAGCOR also released P2
million each to the Municipality of Castilla, Sorsogon, and the Provincial Government of Batanes
to address medical and housing needs.
Castilla Mayor Isagani Mendoza said the
amount will be used for the purchase of various
medicines to be given to COVID-19 patients in the
municipality to sustain the local government’s
containment efforts and effectively manage the
pandemic.
Meanwhile, the P2 million grant to the Provincial Government of Batanes will be used for the
procurement of housing materials for the families
who lost their houses during the onslaught of Typhoon Kiko in September 2021.
“This will definitely augment our efforts to
complete the repair and construction of the damaged houses of the victims,” Batanes Provincial
Government Office Liaison Officer Aurora Cultura said.

UP-PGH Director Gerardo Legaspi (4th from left) receives the
P10 million grant from CEO Domingo and the members of the
PAGCOR Board.

were able to collect P130,288
out of their own pockets to support RWM’s Save Odette Survivors initiative. The employees’
contributions were used to buy
188 boxes of relief goods donated to the Coast Guard for the
typhoon victims.
Okada Foundation, Inc. of
Okada Manila committed P15
million for the purchase of relief goods for Southern Leyte,
Cebu, Iloilo, Surigao del Norte,
Surigao del Sur and Bohol.

Likewise, Widus Foundation Inc. of Widus Philippines,
Inc. pledged P1 million-worth
of food packs for the Philippine
Air Force – Headquarters Air
Defense Command based in
Clark. PAF-HADC handled the
distribution of the food packs
to affected families in Visayas
and Mindanao.
Text: Darren B. Agaton
Photos: Courtesy of PAGCOR’s
casino licensees

VP for Corporate Social Responsibility Group Ramon
Stephen Villaflor (extreme
left) and Maasin City Mayor
Nacional Mercado (extreme
right) lead the ceremonial
groundbreaking ceremony of the PAGCOR–funded
sports facilities that will be
built in Barangay Tam-is.
Also in photo are Assistant
VP for Community Relations
and Services Department Eric Balcos (2nd from left), Southern Leyte Governor Damian Mercado (2nd from right) and Maasin City Vice Mayor Maloney
Samaco (middle).

Town in Southern Leyte
receives grant for construction
of modern sports facilities
Mayor Isagani Mendoza of Castilla, Sorsogon (4th from left)
receives the check worth P2 million from the PAGCOR Board.

PAGCOR’s top executives turn over the P524,000 check to Barangay La Purisima Nuevo Treasurer Yolanda Tuzon (2nd from
right) of Ocampo, Camarines Sur on February 15, 2022.

Furthermore, PAGCOR donated P524,000 to Barangay La Purisima Nuevo in Ocampo, Camarines
Sur for the provision of one utility vehicle to be utilized for the emergency response and solid waste
management of the barangay.
Text: Darren B. Agaton and Ciara M. Tanchoco
Photos: Jayson M. Petate

Southern Leyte – The city
of Maasin will soon realize
its longtime dream of having modern sports facilities
that will fortify its athletic
development programs as
PAGCOR donated P53.2
million on March 18, 2022
for the construction of said
projects.
The
groundbreaking
rites for the sports facilities (which include an oval
track, tennis court and a
basketball court) was held
in Barangay Tam-is.
According to Maasin City
Mayor Nacional Mercado,
the sports facilities which
will soon be constructed
in their city will be beneficial in their promotion of
grassroots sports and in the
training of their local athletes who will take part in
various prestigious national
and international athletic
competitions.
“We would like to express
our sincerest gratitude to
PAGCOR, most especially to
Chairman and CEO Andrea
Domingo for helping us re-

alize our dream of having
standard sports facilities in
our city,” he said.
The local chief executive
added that the facilities will
help spur economic growth
in Maasin as they will be
utilized to welcome tourists and visitors who are
involved in sports activities.
Meanwhile,
PAGCOR
Chairman Andrea Domingo
said the state-run gaming
firm has been fully supporting programs that aid in the
training and development
of local athletes in the hope
of producing more potential
athletic talents that could
put the country in the global
sports map.
“The only way for us to
sustain the success of our
athletes in the international
sports scene is to provide
them modern facilities in
the community level where
they could train comfortably and competitively,” she
noted.
Text: Carol Joanne Pauline
C. Premacio
Photo: Jesus S. Casabar

THE PAGCOR INSIDER

5

January-March 2022

CORPORATE SOCIAL5 RESPONSIBILITY

First evacuation centers
inaugurated in Bicol and Capiz

A

P375.4-M bankrolled for the construction of more MPECs nationwide

year after PAGCOR bankrolled its Multi-Purpose Evacuation Center (MPEC) projects in the typhoon-prone Bicol Region,

the city of Legazpi in Albay and the town of Sagñay in Camarines Sur became the first project recipients to finally complete the construction of two-storey MPEC structures.
PAGCOR President
and COO Alfredo
Lim (5th from left)
and Tapaz Mayor
Roberto Palomar
(4th from left) together with some
key officials of
PAGCOR and the
local government
of Tapaz lead the
ribbon-cutting ceremony for the newly-completed MPEC
in Tapaz, Capiz.

The PAGCOR
Multi-Purpose
Evacuation
Center in
Legazpi, Albay.

ALBAY AND CAMARINES SUR

PAGCOR, together with the city government of Legazpi and the municipal government of Sagñay, Camarines Sur inaugurated the evacuation centers in Brgy.
Homapon (Legazpi City) on January 20 and Brgy. San
Isidro (Sagñay) on January 21.
Each MPEC worth P50 million has provision for
kitchen, toilet and shower rooms for male and female,
lactating rooms for nursing mothers, and a spacious
badminton-court type area that may be used for sports
events, trainings and other purposes when these are
not being used as evacuation facilities.
PAGCOR President and COO Alfredo Lim, who graced
the inauguration of both newly-built MPECs lauded the recipient LGUs for “completing the projects in record time.”
“Last year, we came here to initially fund the MPECs to
be constructed in this place. Now, we are doubly happy as
we see the completion of these evacuation center projects,
which strictly followed the specifications set by PAGCOR.
This achievement simply shows the competence, reliability, and efficiency of our partner LGUs,” he added.

Capiz

Two months after inaugurating the newly-built
MPECs in the Bicol Region, PAGCOR also inaugurated the first evacuation center in the Visayas Region
on March 25, 2022.
The landmark structure with P50 million funding
from PAGCOR will cater to the needs of locals in the
flood-prone communities of Tapaz – one of which is
Barangay Carida, whose river easily swells during
typhoons and rainy season.
Whenever the river’s water level rises, Mercy Libuna, 55, and her family are among the locals who
are directed to evacuate to safer ground as floodwater in their farming community reaches waist-deep.
As a farm worker who earns a measly P300 per day,

Libuna shared they barely have enough resources to
buy food and other basic needs for their family – much
more for building a safe and sturdy house.
When Typhoon Odette hit the Visayas region
in December 2021, they immediately evacuated to
a relative’s house right after their barangay officials instructed them to do so. Now that the PAGCOR-funded two-storey MPEC
in Brgy. Carida is finally
completed, Libuna’s family
– as well as the locals in the
flood-prone communities of
Tapaz – will finally have a
safe haven during disasters.

qqq

As a farm worker who earns a measly P300 per day,
Mercy Libuna barely has enough resources to buy
food and other basic needs for her family. They are
among the locals of Brgy. Carida in Tapaz, Capiz who
are forced to flee to safer ground whenever the river in their farming community swells, causing waistdeep flood.

million to immediately begin the construction of the P50
million facility.
The PAGCOR chief was joined by former President
and House Speaker Gloria Macapagal-Arroyo, Pampanga Governor Dennis Pineda, Vice Governor Lilia Pineda, Pampanga 2nd District Representative Juan Miguel
Arroyo and Lubao Municipal Mayor Esmeralda Pineda.
qqq

President and COO Alfredo Lim (left) and Goa Camarines Sur Mayor
Marcel Pan (right) lead the ground breaking of a two-storey PAGCOR
MPEC in Goa

Another two-storey evacuation center will soon rise
in the Bicol Region with the approval of P50 million
grant for the municipality of Goa, Camarines Sur.
Goa Mayor Marcel S. Pan received the initial P25 million check from PAGCOR President and COO Alfredo
Lim during the project’s groundbreaking rites on January 21, 2022.

of two-storey evacuation centers in their localities. New
Bataan and Maragusan in Davao de Oro each received
the first tranche or P25 million of the P50 million MPEC
funding to be built in Barangays Panag and Mapawa.
Maragusan, Davao De Oro Mayor Maricel Vendiola
thanked PAGCOR for considering their town as project
recipient. “Napakahalaga po ng proyektong ito kasi
maraming matutulungan lalo na kapag may baha
kasi may safe na temporary shelter na silang mapupuntahan. Malaki po ang budget na binigay kaya
talagang matatapos ang proyektong ito,” she said.
New Bataan Mayor Geraldford Balbin also said that
the MPEC project from PAGCOR will greatly benefit the
locals in their coastal communities, especially during
storm surges or tidal waves.

qqq

The barangay health workers of Barangay Taugtog in Botolan, Zambales express excitement over the construction of a permanent evacuation center in their town.

Zambales

PAGCOR Chairman and CEO Andrea Domingo (2nd from left) turns
over to Lubao Municipal Mayor Esmeralda Pineda P25 million or
the first tranche of the P50 million funding for the construction of an
MPEC in Barangay Sta. Catalina. With them in photo are former President and House Speaker Gloria Macapagal-Arroyo (extreme left) and
Pampanga Vice Governor Lilia Pineda (extreme right).

Pampanga

The town of Lubao in Pampanga is also one of the
latest recipients of PAGCOR’s MPEC project. During
the project’s groundbreaking ceremony in Barangay
Sta. Catalina on February 3, 2022, PAGCOR Chairman
and CEO Andrea Domingo personally turned over to the
Lubao municipal government the initial funding of P25

On February 4, 2022, key PAGCOR officers joined the
local government of Botolan, Zambales for the groundbreaking of the two-storey MPEC project in Barangay
Taugtog.
The local government of Botolan already received
from PAGCOR the P25 million or the first tranche of the
P50 million funding for the project last December 2021.
Botolan Municipal Mayor Doris Maniquiz said the
soon-to-rise evacuation center in their town will benefit
over 76,000 locals in their coastal communities, which
face constant danger due to heavy flooding and storm
surges in times of calamities.

The PAGCOR Board turns over the P25 million check – or the first
tranche of P50 million MPEC funding – to New Bataan Mayor Geraldford Balbin (2nd from right) on February 15, 2022 at the PAGCOR
Executive Office.

qqq

Davao de Oro

On February 15, 2022, the municipalities of New
Bataan and Maragusan in Davao de Oro formally received the first tranche of funding for the construction

Maragusan Mayor Maricel Vendiola (2nd form right) receives the first
tranche of P50 million MPEC funding from the PAGCOR Board.
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being a recipient of a huge aid from PAGCOR was an answered prayer as they lack resources to build a modern
evacuation facility for their constituents. The town’s local government already received from PAGCOR the P25
million – or the initial tranche of the P50 million MPEC
funding in October 2021.
qqq

Dilasag Mayor Joe Gorospe (2nd from right) receives from the PAGCOR Board the P6.350 million check – or the first tranche of P12.7
million MPEC funding on February 15, 2022.

The groundbreaking ceremony of the two-storey PAGCOR-funded MPEC
in Barangay Bangao, Buguias, Benguet on January 6, 2022.

Maslog Mayor Heraclio Santiago (2nd from left) receives from the
members of the Board the initial funding for a two-storey MPEC.

Eastern Samar

VP for Corporate Social Responsibility Group Ramon Stephen Villaflor
(3rd from left) turns over the P25 million check – or first tranche of the
P50 million MPEC funding – to Mankayan Mayor Atty. Frenzel Ayong
(4th from left) during the groundbreaking of the two-storey PAGCORfunded MPEC in Mankayan, Benguet on January 6, 2022. Also in photo
are PAGCOR officers and local officials.

Benguet

Among the first recipients this year were two towns
in Benguet with P100 million funding from PAGCOR.
The towns of Buguias and Mankayan each received
P25 million during the project’s groundbreaking ceremonies on January 6, 2022. The amount represented
the first tranche of the P50 million grant for the twostorey MPECs which will soon rise in Barangay Bangao,
Buguias and Barangay Tabio in Mankayan.
  Mankayan Mayor Atty. Frenzel Ayong said it is “welcome news that we will soon have a P50 million-worth
evacuation center in partnership with PAGCOR dito sa
aming munisipyo, which is the northernmost part of
the province of Benguet. It is a little mind-blowing na
ganito po kalaki.”
Buguias Mayor Ruben Tinda-an also thanked PAGCOR for making such project possible. “I am elated that
at the start of the year, here comes the approval of PAGCOR sa ganitong kalaking project na makakatulong
sa munisipyo namin.”
According to PAGCOR Chairman and CEO Andrea
Domingo, through the MPEC project, the agency stays
committed to its mission of providing calamity-prone
communities with safe evacuation shelters. “Despite
the challenges in revenue generation due to the ongoing pandemic, we still hold on to our promise of helping
build safe structures for typhoon-prone communities.
Our aim is not only to help save lives but also to help
build sustainable and safe communities,” she explained.
qqq

Tarlac

On February 18, 2022, PAGCOR and the local government of Victoria, Tarlac held the formal groundbreaking for the construction of the P50 million MPEC in Barangay Balayang, Victoria, Tarlac.
Victoria was severely affected by heavy flooding during the onslaught of Typhoon Ulysses in 2020, displacing over 1,200 families.
Victoria Municipal Mayor Christian Tell Yap said that

The typhoon-prone municipality of Maslog in Eastern
Samar will finally have a safe haven for its locals after
PAGCOR released the first tranche of the P50 million
grant for construction of a two-storey MPEC.
PAGCOR Chairman and CEO Andrea Domingo together with the members of the Board of Directors
turned over the grant to Maslog Municipal Mayor Heraclio Santiago on March 23, 2022.
According to Santiago, the grant from PAGCOR was
timely as they have not yet fully recovered from the impact of Typhoon Ambo in 2020. “Kailangang-kailangan talaga namin ng ligtas at matibay na evacuation center dahil nang tumama ang Bagyong Ambo,
karamihan sa mga kabahayan ay nasira pati ang
municipal gym namin na ginagamit na evacuation facility. Kaya’t nagpapasalamat kami sa tulong na ibinigay ng PAGCOR para makapagpatayo ng MPEC,”
Santiago said.
qqq

Dipaculao Mayor Danilo Tolentino (2nd from right) receives the P12.7
million MPEC funding from the Board of Directors on February 15,
2022.

Aurora

On February 15, 2022, the towns of Dilasag and Dipaculao in Aurora each received the first tranche or
P6.35 million of the P12.7 million funding for one-storey
MPECs to be constructed in Barangays Dilaguidi and
Dinadiawan.
Dilasag Mayor Joe Gorospe and Dipaculao Mayor
Danilo Tolentino said the MPEC project in their localities will not only serve as evacuation facility but also as
a venue for several activities such as vaccination drive
and events for the youth, persons with disabilities, elderlies, among others.

BAGUIO CITY GETS AID
VP for Corporate
Social Responsibility
Group Ramon Stephen
Villaflor (right), Baguio
City Vice Mayor
Faustino Olowan
(middle) and Baguio
City Representative
Marquez Go (left) lead
the groundbreaking
of the Barangay Hall
Multi-Purpose Complex
in Barangay Engineer’s
Hill, Baguio City on
January 7, 2022, which
PAGCOR is helping to
rehabilitate.

Batangas

PAGCOR, together with the local officials of Agoncillo, Batangas held the groundbreaking for the town’s
first MPEC at the Barangay Pancipit Children’s Park
on March 11, 2022. The first tranche for the P50 million
MPEC was released in December 2021.
Agoncillo Mayor Daniel Reyes said the MPEC funded
by PAGCOR will replace their previous evacuation center which collapsed after huge tremors caused by the
restive Taal Volcano in 2020 weakened its foundations.
“Noong pumutok ang bulkan, kauna-unahan pong
bumagsak ang aming evacuation center kaya’t napilitan pong lumikas ang aming mamamayan sa
mga kalapit na bayan. Nang ako po’y nagsalita sa
Congreso, sinabi kong kailangan namin ng isang
matibay na evacuation center na ngayon nga ay ipinagkaloob sa amin ng PAGCOR,” he noted.
qqq

The architectural rendition of the Barangay Hall Multi-Purpose
Complex for Barangays Bayan Park Village and Engineer’s Hill
in Baguio City.

PAGCOR
executives join
local officials
of Victoria,
Tarlac during
the groundbreaking
ceremony of
the two-storey
MPEC in the
municipality on
February 18,
2022.

PAGCOR officials headed by CEO Domingo (3rd from right)
turn over the P50 million check to Baguio City officials led
by Mayor Benjamin Magalong (3rd from left) on December 4,
2021. The grant will be used for the rehabilitation of Barangays Engineer’s Hill and Bayan Park Village.
.........................................................................................................................................................................................................................................................................................................................................................................

Text: Kristina Mae R. Ombao, Ciara M. Tanchoco, Jesse C. Ong, Jasper D. Valencia and Carol Joanne Pauline C. Premacio
Photos: Jayson M. Petate, Jesus S. Casabar & Ronaldo A. Gatpandan
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Taal, Batangas is 5 beneficiary
of ‘PAGCOR Village’ project
th

M

ore locals in Batangas who are constant-

ly facing the possible eruption of Taal Volcano will soon have a safe and permanent
settlement after the town of Taal became the fifth
municipality in the province to receive a P30 million grant for a “PAGCOR Village”.

Released on March 11, 2022
to the local government of Taal,
PAGCOR’s funding will pave the
way for the realization of a housing project which will rise in the
town’s Barangay Iba, which is
20 kilometers away from the
permanent danger zone and ten
minutes from the nearest community. It will have vital facilities such as hospitals and commercial establishments.
Taal was the latest addition

to the list of ‘PAGCOR Village’
beneficiaries which include the
towns of Balete, Mataas na Kahoy, Agoncillo and Lemery.
According to the Philippine
Institute of Volcanology and
Seismology (PHIVOLCS), there
is a need for most residents
of Taal to consider relocating
since only seven out of 42 barangays in the town are deemed
safe from the dangers of volcanic eruptions.

To complement the construction of the PAGCOR Village in
Taal, the town’s local government vowed to make the qual-

ity of living comfortable for the
residents of the housing project.
“Gusto naming maging
model community itong PAG-

‘PAGkain Para sa
Masa’ beneficiaries
now over 41,000
Even if the country has started to recover from the
aftermath of the global health crisis and economic activities are slowly easing back to normalcy, the PAGkain
Para sa Masa food caravan organized by PAGCOR executives and friends continues to reach out to individuals
and families gravely affected by the pandemic.
At the end of the first quarter of 2022, over 41,000
beneficiaries from 160 locations in Metro Manila and
several provinces have already received food buckets
since the project was launched on May 5, 2021.
The food distribution activities are being participated in by several key officers and volunteers from the
state-run gaming firm, who bring food pails containing
rice, canned goods and fresh produce to community
frontliners and volunteers and indigent families.
Some departments also hosted the distribution of assorted kiddie treats to children in several sites visited
by the food caravan.
Text: Jesse C. Ong
Photos: Jayson M. Petate, Jesus S. Casabar, Ronaldo A. Gatpandan

COR Village dahil ayaw naming maramdaman ng mga taong ating ire-relocate na para
lamang silang ipinatapon sa
isang lugar na malayo sa kabihasnan,” Municipality Mayor
Fulgencio Mercado said.
Meanwhile, the town of Agoncillo boasted that it would not
take too long before their own
PAGCOR Village starts accommodating select residents that
were granted units in the community as contruction for the
housing project is ongoing.
The state-run gaming firm
has allotted a total of P150 million for the construction of PAGCOR Villages in Batangas.
– Jasper D. Valencia
Photo: Jayson M. Petate
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Women’s
Month

CF branches join

A

fter two years of cel-

ebrating Women’s
Month virtually due
to the pandemic, PAGCOR
and its Casino Filipino (CF)
branches nationwide were
able to participate in fun
and exciting activities that
gave participants a renewed
sense of camaraderie.

celebration

CF Malate

CF Malate conducted several activities including the “Walk by the Bay”, zumba, bowling and
archery sessions every Thursday – during the
month-long celebration.

The activities also aimed to promote the physical and mental well-being of CF Malate’s female
workforce.
– Gerald A. Tirones and Eboy Wyett P. Cuenca

In celebration of the Women’s
Month, CF Ilocos Norte held a
kick-off program on March 16,
2022 which was attended by 20 female employees and officers.
During the program, Table Operations Manager Edgardo Francisco highlighted the importance
of women in families and in society.
CF Ilocos Norte Officer-inCharge Danilo Tejano, meanwhile, joined the outing activity
at JLP Hotel and Restaurant in
Paoay, Ilocos Norte on March 26,
2022. – Benito S. Montano

CF Cebu opened the Women’s
Month festivities on March 8, 2022
with a variety of treats for its female employees, who, upon registration, enjoyed freebies such
purple masks, hair accessories,
pins, rosary bracelets and purple
flowers.
The branch’s female personnel
were also serenaded by homegrown talents, Dealer I Glenn
Angelo Sumawang and Internal
Security Staff Christian Luna.
During the program, Satellite
Casino Manager II Joel Cantos
discussed the importance and impact of women in the lives of men,
sharing insightful
experiences as he
was raised by a
strong and compassionate mother.
General Manager
Ma. Consolacion Pasion also offered a
prayer for the first
female
Chairman
of PAGCOR, Alice
Reyes, who passed
away recently. She

also expressed hope that the celebration of Women’s Month would
serve as an opportunity for everyone to reflect and recognize the
strengths and accomplishments of
brilliant women.
Gracing the event as guest
speaker was lawyer Charisse
Piramide, who was recently honored as “Most Outstanding Division Head” in Cebu City’s local
government. Piramide said that
today’s women are a far cry from
the women of yesteryears as the
challenges brought by the pandemic made them tougher.
Meanwhile, the Mactan and

Talisay satellites took part in
the observance of Women’s
Month by organizing their respective events. Mactan Satellite, through its MWR team,
conducted different livelihood
activities and organized entrepreneurial stations where
female employees could learn
puto cheese and siomai making,
crocheting, knitting and recycling of old clothes. The satellite
concluded the event with a lively
Zumba activity.
The Talisay Satellite also held
a Zumba activity to promote the
importance of good health and

exemplary
From Page 1

first to be held with limited
live audience since the pandemic started. Social distancing and other “new normal”
procedures were observed
during the event, which was
also beamed live via Zoom to
enable other employees to join
and witness the proceedings
from their respective offices.
HSWD Assistant VP Ian
Lester Baldos and Saraza
discussed the calendar of activities lined up for the monthlong festivity, which included
webinars on law, health, beauty and lifestyle; golf, bowling
and archery clinics; day hike
in Arayat, Pampanga; yoga
session and spiritual recollection in San Felipe, Zambales.
Chairman and CEO Andrea
Domingo together with the
members of the board graced
the program.

CF Olongapo

counting Officer Delia Rellon from
the Administrative Office. Senior
Branch Administrative Manager
II Erlinda Yenko was also given
a surprise celebration to honor
her valuable contributions to the
branch.
The kickoff program became
even more fun and exciting with

the conduct of raffle draws and
distribution of tokens. The branch
also made sure that the monthlong celebration was filled with
series of programs and activities
which were enjoyed by the women
personnel such as pampering sessions, webinars and parlor games.
– Ma. Ana Lucia Margarita M. Abuyan

CF BACOLOD

The celebration of Women’s Month is something
that CF Bacolod and Iloilo look forward to as exciting activities are slated for the month-long celebration.
This year, the branch kicked-off the celebration
with a bazaar graced by Senior Internal Audit Officer Lorelie Alonso on March 14, 2022. There was
also a canape-making activity on March 21, which
encouraged many employees to try their hands on.
Also, a golf event for women was held on March
24, 2022 for free.

CF Ilocos Norte

CF Cebu

CF Olongapo’s Women’s Month
Celebration kicked off on March
7, 2022 with the symbolic ribbon
pinning of women employees and
the presentation of this year’s
Juana award to the chosen female icon.
Hailed the 2022 Dakilang Juana
of CF Olongapo was Assistant Ac-

On March 30, 2022, the number of attendees doubled as female employees went to Chalet Roof Deck
at the L’ Fisher Hotel Bacolod for a simple culmination ceremony.
Wearing their white Women’s Month shirts, the
participants listened to Pit Manager Jenna Helene
Fortun’s inspirational message as she encouraged
women of their value and capabilities. CF Bacolod
Branch Manager Jose Marciano Bautista, meanwhile underscored the important contributions of
female personnel to the branch. –Carmela D. Tabora

CF Winford

In celebration of the Women’s
Month, CF Winford conducted numerous games and surprises for
its female employees. A total of 40
volunteers from different departments assembled into four opposing teams to compete in fun-filled
but challenging games.
Team C bested the other teams
in three out of five games and
eventually emerged as the event’s
overall champion.

fitness. It capped off the session
with the awarding of the Best in
Zumba Moves and Best in Zumba
Attire.
– Cherryl Pelayo-Dacua

‘Break the Bias Run’ held
As part of the celebration of
the National Women’s Month,
CF Cebu’s MWR team organized
an event dubbed “Break the
Bias Run”, wherein participants
were made to choose among
various cardio activities including running, biking, jogging or
walking.
The participants who completed the eight-kilometer required
distance, either one time or cumulative, were given a finisher’s
certificate during the closing ceremonies of the Women’s Month.
The event was also open to male
participants.
The activity was aimed at freeing the world of biases and stereotypes. Those who joined the
activity were asked to wear purple
shirts and submit photos with their
arms crossed to show their commitment to break inequality in the
community. – Cherryl Pelayo-Dacua

In her message, Domingo
underscored how women are
still being seen as vulnerable
members of society. Such perception may be changed, she
said, if they develop themselves into “stronger, braver
and more intelligent persons”.
The PAGCOR chief added that
having decency, mutual respect,
love, understanding and better communication among all
genders are key factors in the
attainment of a peaceful, equitable and good life.
In a separate message, President and COO Alfredo C. Lim
congratulated the “Dakilang
Juana” awardees for exhibiting praiseworthy dedication in
their professional and personal
lives. He said that while some
of the positions in PAGCOR are
dominated by men, the agency’s
women employees are the ones
making the difference. – Carol

Joanne Pauline C. Premacio with reports from Dorothy T. Discaya

– Shella Lyn S. De Guzman

CF Manila Bay
With the theme “Agenda ng
Kababaihan Para sa Kaunlaran”, female personnel of CF
Manila Bay participated in various
activities,
which commenced

with an hour of Zumba dance
session. Part of the activity was
giving away of special awards to
winning participants.
Meanwhile, Senior Branch
Admin Manager Ma. Julieta A.
Buco was awarded as the
“Dakilang Juana ng CF
Manila Bay” for her
years of unwavering

dedication to the company and
the branch. She was serenaded
by Dealer Rodelio Libiran.
After taking a break, the ladies competed against each
other in the “Palarong Pinoy”,
which featured Filipino games
like luksong-tinik and the patintero.
The team led by Senior Branch
Admin Manager Sheila Verzosa
bagged the overall champion. A
total of P20,000 of cash prizes
were given.
– Froilan Q. Olano

PAGCOR and UHRI celebrate Women’s Month at gensan

PAGCOR and Universal Hotels and Resorts Inc. joined hands to celebrate the National Women’s
Month on March 25, 2022. Participants joined the first Zumba Fitness Workout held at the casino
grounds. Afterwards, they were treated to a traditional GenSan breakfast of puto maya at sikwate.
During their break, female employees were treated to a relaxing body massage which was provided by
the Family Impaired Massage Association (Blind Massage) at the Employees Lounge. – Milagros C. Payac

Female medical practitioners grace
Women’s Month celebration
employees of CF Tagaytay became more mary Skin Health Physicians, Inc. (FPAPSHPI) dip-

Female
inspired to improve themselves and become instruments of change after two prominent women doctors
graced the branch’s celebration of the National Women’s Month.
Drs. Risa Caldoza and Ana Carina Rebong lectured on various subjects in their respective fields,
pushing their listeners to seek opportunities for
themselves.
Caldoza, a Philippine Association of Anti-Aging
Medicine and Fellow Philippine Association of Pri-

lomate, Vanity Skin Aesthetics Dermatology Clinics
consultant and a former Mrs. Tourism International
title-holder, spoke about the subject: “Beauty Matters”.
Rebong, a member of the Fellow Philippine Obstetrical and Gynecological Society and the head
of the Obstetrics and Gynecological Department of
Tagaytay Medical Center, tackled the diseases of
women in their reproductive and post reproductive
stages. – Eliza Anza-dela Cruz
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Women’s
Month

Fun activities
highlight

celebration

P

AGCOR’s female personnel experienced a
whole new level of fun and excitement after
participating in a series of activities conducted by the MWR Department in observance of
this year’s Women’s Month celebration.

One of these was
the spiritual recollection held in San
Felipe, Zambales on
March 25 to 26, 2022.
The event sought
to ease the stress
brought by the pandemic while promoting women empowerment.
Senior System Development
Officer
Josephine Asumbrado, who
participated in the activity,
said that the spiritual yoga/recollection helped ease her mind

from the anxieties
and emotional stress
caused by the global
health crisis.
“Coping with the
loss of a very dear
loved one, and reeling
from the effects of the
pandemic, sobrang
helpful ng mga activities [in relieving
stress],
especially
those that made us
commune with nature,” she narrated. Aside from the spiritual
yoga/recollection, Asumbrado
participated in the day hike and
golf clinic.
Another participant, Senior
Investigation Officer Christina
Paula Alonzo, related that it
was her first time to actively
join the Women’s Month festivities, and meeting new friends
was something that made it

more special.
“It’s my first time to join
something like this, and I never expected that it would be
so much fun. Lalo na at may
nakilala akong mga bagong
kaibigan outside my department. So, it was overall a very
fun and memorable experience,” Alonzo noted.
Meanwhile, HSWD Senior
Manager, Dr. Janice Saraza,
expressed gratitude to Chairman and CEO Andrea Domingo
and the Board of Directors for
fully supporting the Women’s
Month celebration, which enabled some of the agency’s female workforce to have a muchneeded break from the hustle
and bustle of daily living amidst
the pandemic.
“The activities we held in
celebration of Women’s Month

were vital in our effort to somehow disengage our female employees from the emotional and
mental stress brought by the
global health crisis,” she said.

VACCINATION

“We have seen how the pandemic
has taken a toll on our revenue generation and contributions to nationbuilding, particularly our remittances to national coffers. To stay committed to our mission, at the same
time to ensure the welfare of employees and guests, our Casino Filipino
(CF) branches and Satellite Operations
Groups (SOGs) have upped the ante
by taking further safety procedures in
their properties,” she explained.
Some of the additional health
and safety measures being adopted
by PAGCOR’s gaming venues include
compliance to government-mandated minimum public health standards
(MPHS); securing Safety Seal Certificates from respective local govern-

ment units; use of contact tracing and
COVID-19 screening app or PAGCOR’s
QR Code application dubbed Casino
Customer Information System; and
the Daily Symptoms Monitoring Report for employees.
Other safety measures being enforced are temperature check at customers’ and employees’ processing
points; provision of hand sanitizers/
alcohol in strategic locations; heightened cleaning and sanitation of gaming facilities including their offices;
full vaccination of employees; constant reminders to follow the MPHS
via posters, LED screens and public address systems; and integrating
MPHS into the guidelines and procedures of marketing programs and ac-

tivities.
The gaming venues also developed
and deployed a system to facilitate
physical distancing in slot machines,
wherein patrons can only activate
slots for play when membership card
is used or inserted in the machine; implemented cash-to-chips transactions
only at the cage; do regular cleaning
of air-conditioning units; enforced ‘no
smoking policy’ inside the casinos and
provided a smoking lounge with limited number of smokers admitted at
a time.
Likewise, food and beverage are no
longer served at gaming tables and
dining (with physical distancing) is
only allowed at designated dining areas. – Darren B. Agaton

From Page 1

“We want our customers to feel safe
and comfortable when they visit our
establishments that is why we aimed
for a hundred percent vaccination rate
among our personnel to thwart incidences of infection among employees
and guests,” Domingo said.
The PAGCOR chief added that although there were employees who have
tested positive for COVID-19, most of
them were community acquired, and
cases were mostly asymptomatic. Vital
measures were also adopted by different gaming venues to prevent the further spread of the disease that may halt
gaming operations.

– Kristel B. Calindas

how it enables many families
envision a better and brighter
future for their children and
how it fuels hope that someday
these youngsters will lead and
serve not only the communities where they belong but our
country as a whole,” she explained.
Through the years, the PSP
has aided many beneficiaries
become professionals and provide for their respective families. Among them are dependent
scholar Mariel Perpetual Nagac
and 28-year-old indigent scholar
Art Perez.
Nagac, who dreamed of following the footsteps of her aunt and
grandmother as teachers, was in
4th year high school when she
took the PAGCOR Dependent
Scholarship entrance examination. Though overwhelmed at
the sight of a huge number of fellow examinees, Nagac focused
on the test, which she eventually
aced.
“I was very thankful and
blessed to be chosen as one of
the scholars because I knew that
there were a lot of competitive
students who took the exam that
time,” said the daughter of CF
Malate’s Gaming Assistant Feliciano Nagac VI.
The PSP, she added, helped
her realize her dream of earning a Bachelor’s Degree in
Secondary Education with
Specialization in Biological
Sciences at the Pamantasan
ng Lungsod ng Maynila, where
she was a consistent dean’s
lister. Nagac admitted that
college life was not a walk in
the park. But the thought that
she was among the lucky few
who were given a scholarship
kept her going.
“I’ll forever be grateful for the
opportunity that PAGCOR gave
me,” related Nagac, who is now
a licensed teacher.
Perez, meanwhile, had no
means to immediately pursue
tertiary education after completing high school, that he
had to work in a canteen as a
dishwasher. He never stopped
dreaming and praying until a
PAGCOR employee serving at
the San Roque de Navotas Parish told him about the scholarship that the agency offers to
indigent individuals who want to
go to college but do not have the
means.
“Through the kindness of
Ma’am Gloria Santos, who works
in PAGCOR, I learned about the
indigent scholarship that PAGCOR offers, and I applied,” Perez
said.
Following
his
successful
scholarship application, Perez
enrolled in Business Management Major in Human Resources Development Management at
the Navotas Polytechnic College.
After finishing college in 2018,
Perez is now employed as Human Resource Assistant in a private firm in Navotas City.
PAGCOR’s scholarship grant
is pegged at P60,000 per year for
a four-year course or a total of
P240,000 per scholar. The current PAGCOR Board approved
on June 28, 2019 the increase in
the grant from P40,000 to its current amount.
PAGCOR funded its dependent
scholarship program in 2017 by
holding fund-raising activities,
which raised a total of P43.81
million. The indigent scholarship, meanwhile, is bankrolled
by the agency through its own
funds.
From July 2016 to present,
the state-run gaming firm has
already approved the grant of
scholarships to 178 dependent
scholars, while a total 34 individuals have been granted indigent
scholarships.
– Carol Joanne Pauline C. Premacio
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Corporate departments
Marketing Department
jumpstarts 2022 with
marketing programs

CF Cebu undergoes lecture on safety
Employees of CF Cebu attended a seminar on disaster prevention after the representatives from the Corporate Safety Division, led by Security Officer 1 Francisco
Santos and Acting Assistant Security Officer Leo Carmelo Balajadia, held a Fire and
Safety Awareness Lecture at the branch on March 11, 2022.
The Safety Division team also conducted safety inspection of gaming sites in
Cebu, and made recommendations for a safe and hazard-free working environment. – Francisco S. Santos

While the Casino Filipino (CF) branches ease back into their pre-pandemic
operations, the Marketing Department
(MD) continues to take on emerging
opportunities to come up with new
marketing strategies and increase revenue for casinos, while boosting customer loyalty and confidence in returning to CF.

Strategic Partnerships

For the first three months of 2022,
MD has been working non-stop to develop strategic partnerships with various businesses within the vicinity of
CF properties. The partnerships, once
finalized, will benefit both customers
and employees through exclusive discounts and promos. To date, the MD
team has over 20 prospective companies including hotels, restaurants, cafes, and spas across Luzon.

colod, Cebu, Citystate, Iloilo, Mactan,
Malabon, Mimosa, Olongapo, Parkmall, and Ronquillo branches. Prizes given away totalled P636,000.00
plus additional P300 worth of SLMCs
to couples wearing red on the day of
the tournament.

Points to Play “P2P” Super 6
Tournament

VIP Tournaments

The Premium Super 6 Derby and
Slot Machine Elite Tournament are
highly-popular marketing programs
which target the VIP market and high
limit players. These have helped increase customer attendance and encouraged repeat visits in CF properties where they are held. Following
the positive results generated by said
events in the previous year, MD continues both programs in 2022 to bolster player retention and further improve income performance.

Slots Playback Promo

Rebates are among the most popular marketing tools used to reward
and further entice loyal customers.
While usual slot machine marketing
programs provide rewards to players
based on their earned turnover on a

given period, this time, MD implemented an incentive program based
on players’ losses. Players are rewarded with rebates in the form of Slot
Machine Loyalty Credits (SLMC) based
on their monthly accumulated losses. The promo was implemented for
three months in 17 CF branches nationwide.

E-Table Games Playoffs:
Valentine’s Day Edition

A one-day tournament for Electronic Table Games (e-TG) machines was
held, coinciding with the celebration
of Valentine’s Day. The event aimed
at expanding interest and patronage
of e-TG in the participating CF properties. Games were held in Angeles, Ba-

Branch external security inspection held

With the Points to Play (P2P) Super
6 Tournament’s effectiveness in increasing total bets and customers attendance
by as much as 25% to 51% in the past
quarter, MD relaunched the program in
2022 in 19 CF sites with P3.4 million
worth of prizes at stake.

Representatives from the External Security Division of the Safety and Security Department (SSD) conducted a series of inspections with CF Malate, SOG 5, CF Tagaytay, CF Olongapo and CF Angeles to boost the morale and vigilance of external security personnel assigned in said branches.
The inspections were done by Senior Security Officer Mihiel Mark Anthony Martinez, armorer Crescencio Malana and Security Guard II Alvin Jay Ponti, who also
checked the firearms issued to the branches to ensure their serviceability.
– Mihiel Mark Anthony M. Martinez

Foreign player
acquisition program

1st quarter nationwide quake drill

To further expand the CF market, MD
has initiated a strategy to tap foreign
customers staying in the Philippines “A Foreign Taste Combi Promo”, a foreign player acquisition program. The
said program aims to invite and incentivize foreign players through Free Bet
Coupons, Double Your Money Coupons,
and/or SLMCs when they dine in CF partner restaurants.
– Kristine Irish D. Angeles

Preparedness against a
natural calamity was once
again highlighted during
the 1st quarter Nationwide Simultaneous Earthquake Drill organized by
the National Disaster Risk
Reduction and Management Council on March
10, 2022.
Employees from the
three Corporate Offices
participated in said activity. – Macedonio Bung
A. Nonesa, Jr.

ACAMS conducts
virtual training

PAGCOR reps brief DOF
on vital functions of gaming sector
Several key officers of PAGCOR visited
the Department of Finance (DOF) offices in Manila on March 9, 2022 to discuss
the state-run gaming agency’s functions
as a regulator of the country’s gaming industry during an event dubbed “Briefing
on the Gambling Sector”.
Among the officers who explained in
detail the agency’s operations and contributions to nation-building were Assistant VP Diane Erica Jogno of E-Sabong Licensing Department; Legal Counsel Karen Briones of Corporate Services

Department; Acting Senior Manager Vivienne Ocampo of Compliance Monitoring
and Enforcement Department; Assistant
VP Sharon Quintanilla of Accounting Department and General Manager Daniel
Cecilio of Table Games Department.
Apart from the agency’s regulatory functions, the PAGCOR representatives underscored how gaming operators, including CF, continue to productively contribute to government coffers
amidst the pandemic.
– Rodegelio F. Tayag

The Association of Certified Anti-Money Laundering Specialists
(ACAMS) Philippine Chapter held
on February 23, 2022 a virtual training, which tackled PAGCOR’s efforts in addressing the
Mutual Evaluation Report (MER)
of the Financial Action Task
Force (FATF) and the improvement of the country’s Immediate Outcome (IO) ratings.
PASED’s AVP Atty. Dave Fermin
Sevilla served as speaker in the
event dubbed “Fighting Financial
Crime in the Casino and Gaming
Industry”, wherein he explained
how PAGCOR has mitigated financial crime risks on junket operations and Philippine Offshore
Gaming Operators (POGOs).
Sevilla said junket operations
are exposed to various criminal
threats such as possible use in
fraud schemes, association with
personalities or organized crime
groups and involvement in predicate offenses like kidnapping and
other potentially illegal activities.
PAGCOR thwarted said threats
by releasing issuances, enhancing the casino industry’s Customer Due Diligence (CDD) measures, promoting awareness and
supplementing outreach programs to their covered persons.
– Janmari Aila F. Arroyo

CMED employee
officiates Ash
Wednesday tradition
A CMED employee made possible the
solemn observance of Ash Wednesday
in their office last March 2, 2022.
Compliance Monitoring and Enforcement Officer II Norman Mendoza
officiated the placing of ashes on the
forehead of his colleagues after seeking permission from the parish priest
of San Isidro Labrador Parish Church
in Pasay City, where he has been serving as extraordinary minister of Holy
Communion for 13 years now.
Mendoza was concerned that his
fellow CMED staff would not be able
to attend the Holy Mass and receive
the ash since there were no churches
near their workplace and it may be too
late to fulfill their religious obligation
after office hours. So after serving in
an Ash Wednesday Mass he attended
during his lunchbreak, Mendoza took
it upon himself to put ashes on his officemates with the assistance of Compliance Monitoring Assistant II John

CMED nurses join
booster vaccination
activity

Sergio Zapanta.
As a lay servant, Mendoza felt it was
his duty to serve his fellow Catholics by
placing ash on their foreheads and remind them that they came from dust
and to dust they will return. – Jennyline G. Cortez

Realizing the importance of
COVID-19 booster shots to further build immunity against COVID-19, CMED sent some of its
employees to CF Manila Bay to
assist in administering booster
shots to PAGCOR employees last
February 9, 2022.
Among those who volunteered
in the activity were nurse Dominique Raymundo and registered
nurses John Leo Callo and Roland
Nicolas. – Joanna F. Mateo and
Marie Bernadette B. Odoño

Safety awareness activity held
Personnel from the newly-transferred Corporate departments at the 14th floor
of iMET BPO Tower in Pasay City underwent a brief safety awareness activity on
March 3, 2022. They were given a walkthrough of the building’s fire exits by the
Safety and Security Department’s (SSD’s) Safety Division.
– William R. Ernacio & Leo Carmelo F. Balajadia

Over 500 CF slot machine frontliners
complete AML role-based seminar
Since the Slot Machine Department
(SMD) launched the Anti-Money Laundering (AML) role-base seminar in
2021, it has already educated a total
of 511 slot machine frontliners from
different Casino Filipino (CF) branches.
SMD holds said seminar in coordination with the Anti-Money Laundering
Compliance Department (ACD) and the
Learning and Development Division of
the Human Resource Centers of Excellence (HRCOE). Its conduct is in compliance with the AML Council’s requirement to perform learning interventions
tackling duty-specific processes and
procedures on AML and Combating the
Financing of Terrorism (CFT).
As of March 31, 2022, a total of
543 branch slot machine frontliners

from CF branches nationwide have already completed the Basic AML Foundation Course for Frontliners (BAFCF),
which is a pre-requisite learning program for those attending the AML rolebased seminar.
“The Slot Machine Department continuously collaborates with partner departments such as the HRCOE and the
AML Compliance Department in creating and implementing learning interventions as our support to the management in the achievement of PAGCOR’s quality objectives. These types
of initiatives enhance employee skills
and contribute significantly to the promotion of employee welfare,” Assistant
VP Maria Victoria Gutierrez said. – Lennard James O. Baetiong

Process review
of 18 slot machine sites concluded
The re-launch of the Process Review
Program of the Slot Machine Department (SMD) in September 2021 has
since been effectively aiding the evaluation of the slot machine operational processes in different Casino Filipino
(CF) branches.
As of March 9, 2022, SMD has already
completed the process review of 18 slot
machine sites. Said review program began upon the approval of the updated
version of the Slot Machine Operations

Manual (SMOM) in 2020.
The process is applicable to slot
machine sites utilizing the GAMA Ray
Casino Management System (GCMS),
which targets to validate the implementation of slot machine processes
by the branch SM Division in conformity with the SMOM. Its conduct also
serves as platform for SMD to gather
information to support forthcoming
improvements in the SMOM. – Lennard
James O. Baetiong
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Branch highlights
BRANCH AND DEPARTMENTS CSR

Relief packs distributed to Cebu typhoon victims
A total of 3,000 relief packs were
turned over by CF Cebu to the towns
of Alegria, Sibonga and Lapu lapu
City on January 30, 2022 for distribution to the victims of Typhoon
Odette.
Each local government unit received 1,000 relief packs containing
food items, water and toiletries from
PAGCOR, whose Corporate Social Responsibility Group closely coordinated with the Philippine Navy for the
immediate delivery of aid to Cebu.
Meanwhile, non-food relief packs
composed of blankets, mosquito nets
and toiletries were also distributed to
persons with disabilities in Barangays
Mabolo, Apas and Talamban. Earlier,
the CF Cebu Branch Management Panel
headed by GM Ma. Consolacion Pasion
turned over 250 non-food relief packs
to Cebu City Mayor Michael Rama for
several indigent families.
– Cherryl Pelayo-Dacua

Food caravan in Cebu benefits over 200

‘Project HOPE’ helps typhoon-affected workforce
With most employees of CF Cebu suffering from the impact of Typhoon
Odette last December 2021, VP for
Enterprise Services Group Ricardo
Faraon and the “Balik Saya Balik Sigla” core committee immediately coordinated with the CF Cebu management to help the branch’s storm-affected workforce.
Dubbed “Project Help Our PAGCOR
Employees” or HOPE, the outreach activity aimed to encourage personnel to

contribute any amount and help some
employees of CF Cebu, whose homes
were either totally destroyed or badly
damaged by the typhoon.
In just 15 days since the launch,
CF Cebu was able to collect over
P600,000 in cash donations from the
Chairman’s Office, Corporate departments, branches, SOGs and personal
contributions. The branch distributed
the donations to the beneficiaries in
January. – Cherryl Pelayo-Dacua

Over 200 community frontliners and garbage collectors from
the Solid Waste Management Office and Materials Recovery Facility
benefited from the PAGkain Para sa
Masa food caravan project when CF
Cebu held the last leg of the activity on February 12, 2022 at the Millennium Park in Barangay Pusok,
Lapu Lapu City.
Said recipients were the first
responders after Typhoon Odette
toppled trees and damaged structures and electric posts in the city.
Present during the food distribution activity were VP for Enterprise Services Group Ricardo Faraon, General Manager Ma. Consolacion Pasion, Satellite Casino Manager Nestor Legaspina, Lapu Lapu City
Solid Waste Management Office Head
Bonifacio Ompad, Jr. and Materials
Recovery Facility Head Melvin Doble.
– Cherryl Pelayo-Dacua

CFA hosts PAGkain
para sa Masa
PAGCOR kicked-off its “PAGkain Para
Sa Masa” program for 2022 with CF Angeles hosting the distribution of food
buckets to chosen beneficiaries, composed of indigent people from various
towns of Pampanga and Tarlac.
In coordination with the respective LGUs, the food caravans were
held in Magalang, Pampanga on January 24; Mabalacat City, Pampanga on
January 26; Bamban, Tarlac on January 28; Mexico, Pampanga on February 2; Angeles City on February 4; and
Floridablanca, Pampanga on March 18,
2022.
The food packs were distributed to
community frontliners and low-income
families who can hardly make both ends
meet. – Joy Edward A. Manalang

CF Davao reaches out
to over 1,000 beneficiaries
Close to 1,250 relief packs were distributed by CF Davao from January
to March 2022 to various sectors in
Mindanao, particularly to host-cities
and neighboring communities, which
were badly affected by the pandemic
and Super Typhoon Odette.
In coordination with the Community Relations and Services Department (CRSD), CF Davao distributed
180 relief packs to senior citizens
in Davao City on January 25, 2022;
400 food packs to habal-habal drivers of Barangay Tagoloan in Cagayan

de Oro on February 11, 2022; 350 to
the Municipality of Opol in Misamis
Oriental on February 12, 2022; 110
to Tagum City on March 4, 2022; and
200 to the Provincial Government of
Davao del Norte on March 8, 2022.
Local government unit officials
expressed gratitude for the aid extended by the branch.
Last December 30, 2021, CF Davao
also distributed 200 noche buena
packs during its Pamaskong Handog
event in Barangay Bula in General
Santos City. – Marianne A. Cornelio
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Branch highlights
CF Angeles employees get booster shots

SOG 4 welcomes 2022 by giving back
Officers and employees of SOG 4 welcomed the year 2022 by sharing the
blessings they received.
Led by GM Enrico Livelo, the satellite’s personnel contributed to their chosen beneficiaries and reached out to citizens who were gravely affected by the
pandemic and past calamities.
Among those who benefited from the activity were the children of community frontliners of Barangay Mambugan, Antipolo City, who received assorted
kiddie treats during a gift-giving event on March 16, 2022. Coinciding with
the activity was the PAGkain Para sa Masa food caravan, where over 200 food
buckets were distributed.
The MWR committee of SOG 4 also turned over 20 boxes of assorted clothes,
canned goods and instant noodles to the representatives from the Office of
the President and COO for distribution to various beneficiaries.
– Juan Carlo B. Cervo

Fully vaccinated employees of CF
Angeles who already received their
2nd dose had their booster shots at the
branch last January 2022.
General Manager II Redentor T. Rivera encouraged the employees to
have their booster shots for the safety of their homes and workplace, as
the number of cases in the country increased in January.
The branch requested for possible
assistance from the Delta communications group to which they immediately
responded. The group issued 900 shots
of Astra Zeneca booster for PAGCOR
employees (organic and non-organic)
and their dependents.
HSWD personnel, registered nurses and the branch pharmacist administered the immunization. During the
inoculation, the branch also extended
assistance to some Compliance Monitoring and Enforcement Department
and Century Hotel personnel.
– Marjorie M. Dela Cruz

CF Angeles holds
customer
service training
CF Angeles held the Branch’s Customer Service Training Program (CSTP) Refresher’s Course on March 21, 2022, in
coordination with the Training Unit of
Human Resource Center of Excellence.
The CSTP Team is composed of train-

ers from the branch, headed by Senior
Branch Admin Manager for Bingo and
Marketing Leilany Tan. The project was
initiated by GM Redentor T. Rivera with
the purpose of bringing back the enthusiasm and engagement of employ-

ees after the strict lockdowns. Rivera said that if an employee is well-driven, customer satisfaction will increase,
which will eventually improve the income and profit of the branch.
– Marjorie M. Dela Cruz

Erik Santos returns to Bacolod for “Sama Summer Saya” show
After several COVID-19 lockdowns at
Casino Filipino (CF) venues, Prince of
Pop Erik Santos returned to CF Bacolod
to serenade patrons and guests. Held
on March 16, 2022, the show was part
of the branch’s “Sama Summer Saya”
entertainment offerings.
Santos sang a few of his hit songs like

“I’ll Never Go”, “Kulang Ako Kung Wala
Ka”, “Kung Akin ang Mundo”, and some
cover songs to the crowd’s delight.
Branch Manager Jose Marciano Bautista expressed his delight that entertainment shows in the branches are back
after they were temporarily suspended in
compliance to IATF guidelines.

“We are glad that after two years,
shows here in CF Bacolod are back. We
would like to welcome our patrons and
guests again. But as part of the health
protocol, our audience is still limited
and follow social distancing,” Bautista said.
– Rachel Ann D. Puey

SG hosts gift-giving events for kids
The Security Group (SG), in cooperation with the Human Resource and Development Group (HRDG), hosted two separate gift-giving activities on February
9 and March 19, 2022 in Angeles City and Magalang, Pampanga, respectively,
benefiting hundreds of children in said locations.
Loot bags containing assorted kiddie treats were distributed during the activities, which coincided with the PAGkain Para sa Masa food caravan.
– Carmelo S. Songco

CF Bacolod joins booster vaccination drive
Almost 160 employees of CF Bacolod,
along with their dependents and some
casino guests, received their booster
shots at the branch’s El Teatro on February 22, 2022.
The vaccination drive was organized
in cooperation with the City Health Office (CHO) of Bacolod with the goal of

La Galleria opens
at CF Bacolod

Monitoring staff take part in gift-giving events
Volunteer employees from CMED participated in one of PAGCOR’s corporate
social responsibility programs by joining separate gift-giving activities for
children during the “PAGkain Para sa Masa” events in Tonsuya, Malabon City
and Floridablanca, Pampanga.
– Maria Eliza A. Pereña & Fatima Evaliza B. Talag

The newly-renovated La Galleria in CFBacolod opened on February 2, 2022,
to offer a fresh gaming ambiance to
its patrons. The former Area 2 of Table
Games Bacolod was turned into a festive place to provide a livelier gaming
experience to players.
Amidst the economic challenges
brought by the pandemic, CF Bacolod
continues to find ways to offer an exciting and safe gaming venue to its
customers. – Lezyl M. Kim

achieving herd immunity in the locality.
On March 29, 2022, the branch also
organized a birthday party-themed
vaccination drive for the employees’
dependents aged five to 17. Loot bags
and food packs were given away during
the activity.
– Ronald Allan T. Maristela
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Honest janitor turns
over P10,000 worth
of marker chips
On February 18,
2022,
Gilbert
Flores, a janitor
of RLS Janitorial and Manpower
Services, immediately returned
over
P10,000
worth of marker chips to a customer at Tagum Satellite.
Flores, who has been with PAGCOR
for almost 20 years now, is known
for his outstanding loyalty and dedication. “Pamilya ko na ang PAGCOR
kaya gusto ko na magandang serbisyo ang ibigay ko sa PAGCOR at sa casino customers,” said Flores.
Flores’ honesty was promptly
commended by the branch management. – Marianne A. Cornelio

CCEO visits
GenSan Satellite
Chairman and CEO Andrea Domingo and Universal Hotels and Resorts Inc. President Frederick D. Go visited PAGCOR’s Satellite in General Santos City on March
25, 2022. Launched last February 25, 2020, barely a month before the nationwide COVID-19 lockdown, Gensan Satellite also suffered from several closures yet
remained resilient and is now gradually recovering. – Milagros C. Payac

Love and Luck
in February

CF Olongapo
is back on track
After a two year hiatus in providing entertainment, CF-Olongapo is
now back on track offering celebrity shows and nightly entertainment
to patrons.
The “Boyfriends” was the first celebrity group which performed in the
branch’s newly renovated “D’ Lounge”
on February 19, 2022. Other performers were Aegis, Nina, Mark Bautista,
Super Teklah, Jason Dy and Betong
and Boobay.
“With the help of these performances, CF-Olongapo is now a step
closer in converting our dormant customers into active players by consis-

tently inviting them to our celebrity
shows. Moreover, our target KPIs will
soon be achieved through our continuous effort, determination and teamwork in the branch,” Branch Manager
Rafael B. Paterno Jr. said.
– Tisha Jose G. Poblete

GenSan Satellite helped spread love
and luck during the branch’s anniversary and Valentine celebration
on February 25, 2022. Employees in
cupid costumes spread cheers during Love Month, which also marked
the satellite’s 2nd year anniversary. Some lucky patrons went home
with home appliances as tokens of
gratitude for their loyalty amidst
the pandemic. – Milagros C. Payac

P2P Super 6 Tourney
at Tagum Satellite
New gaming facility in Northern Mindanao opens
On December 19, 2021, a new gaming
facility in Northern Mindanao opened
at the scenic coastal province of Misamis Oriental. The Grand Imperial Opol
is the newest Satellite Casino under
the jurisdiction of CF Davao.
The occasion was graced by PAGCOR
officers headed by Vice President for Licensing and Regulatory Group Ronald

Pineda and Table Games Department
General Manager Daniel Cecilio, Grand
Imperial Opol, Inc. executives and representatives from CF Davao main branch.
As the first gaming venue in the region, the new gaming site will cater
to players from neighboring cities of
Cagayan De Oro and Lanao provinces.
– Francisco V. Villanueva

Thirty-one high limit players from
different cities in Davao del Norte
joined Tagum Satellite’s first Table Game Tournament dubbed as
“Points to Play Super 6 Tournament” on March 5, 2022.
The said tournament was designed to increase player patronage
in baccarat-based table games and
utilization of Player Tracking System points. Cash prizes and Free
Bet Coupons were awarded to the
winners. – Marianne A. Cornelio

CF Manila Bay holds “Heart Walk”
Almost 100 employees from different
divisions stood up from their posts
and walked a minimum of three kilometers at the historic and picturesque grounds of Rizal Park last February 16, 2022.
Dubbed as “Heart Walk: Every Step
Counts”, the activity that promotes a
healthy cardiovascular lifestyle, was

headed by Branch Manager George
Eric Santiago. The employees were
divided into groups of a maximum of
15 members to participate in activities that included a photo walk contest. The contest had two categories
- first is anything about love and second is love for country. – Froilan Q.
Olano and Divina Gracia M. Escala

‘Mr. Shades’ dazzles
SOG 5 crowd
PAGCORians join Ironman Philippines Race
Two PAGCORians bravely navigated
the obstacles of a 3.8-km of open-sea
water swimming, 180-km of bike ride
on SCTEX, and a full marathon of 42.2
km in their quest to be recognized
as ironmen during the Century Tuna
Ironman Philippines race.
Newly detailed Dealer III Oliver Dizon II of SOG 5 and Dealer IV Eric-

son Medina of SOG 4 quietly trained
for their upcoming triathlon race held
last March 6, 2022.
Both of them exhibited extreme
endurance needed for such a challenging race.
The Century Tuna Ironman Philippines was originally scheduled on June
2020. However, it was rescheduled five

times due to the pandemic. Despite the
lockdown, the participants still trained
within their limited resources and under strict health protocol restrictions
imposed by their respective LGUs. They
did indoor trainings and ran around a
300m loop within the neighborhood
just to keep their momentum on course.
– Ben-Hur S. Enriquez

Veteran OPM performer Randy Santiago, popularly known as “Mr. Shades”,
commanded a jampacked audience at
SOG 5’s Carmona site during his concert
last March 26, 2022.
The singer dazzled the crowd with
hit songs from the 80’s and 90’s, and
the people in the satellite’s concert
area. It was the first time in two years
that the Carmona site bustled with
lights and sounds.
– Ben-Hur S. Enriquez

Madison Satellite’s
celebrity shows
are back
Summertime’s festive vibes can now
be felt at Madison Satellite as SOG
4 brought back the much-awaited
celebrity shows by featuring popular OPM performers Randy Santiago
and Jason Dy in separate concerts
last March.
Santiago frequently top-billed
Madison’s celebrity shows before
the pandemic, and in his return to
the Satellite on March 18, he once
again regaled his fans with a lively
performance.
Dy, the 2nd season champion of
The Voice, meanwhile, entertained
Madison’s patrons and guests on
March 25 with his soulful renditions
of local and foreign hit songs.
SOG 4 General Manager Enrico
Livelo said that even if they have
resumed their celebrity shows, they
make sure that health and safety
protocols are still strictly observed
inside their gaming sites.
– Juan Carlo B. Cervo

SOG 5 holds first Super
6 derby for 2022
SOG 5 holds musical concert
in the new normal
SOG 5 delighted its patrons and guests
with a relaxing entertainment treat –
its first under the new normal – last
March 12, 2022.
The concert, which the Satellite held
in coordination with the Entertainment
and Marketing Departments, fired up
the gaming site’s performance stage

once again nearly two years after it became idle due to the pandemic.
Veteran singer and former band
vocalist Luke Mejares top-billed the
show and serenaded the audience
with ballads and other sentimental
songs from the 90s and 2000s.
– Ben-Hur S. Enriquez

Participants from SOG 5’s Carmona
site participated in the first Super
6 derby for 2022 last March 25 after more than two years due to the
lockdowns and strict quarantine restrictions.
Customers and spectators experienced a new level of excitement while
waiting for the announcement of the
tournament’s champion, who took
home P300,000 in cash and P200,000
worth of free bet coupons (FBCs).
The event’s first runner-up received
P50,000 FBCs, while the 2nd runner-

up pocketed P30,000 FBCs.
The prizes were awarded by Table
Operations Manager II Delmar Taclibon and Pit Managers Analyn Pintac
and Emil Briones. Acting Pit Manager Arlene Macaraeg hosted the event.
– Ben-Hur S. Enriquez
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BRANCH HIGHLIGHTS
CF Tagaytay BMP
conquers Mt. Talamitam
Members of CF Tagaytay’s Branch Management Panel (BMP), headed by
Branch Manager Vidal Cabigon, Jr.,
joined some seasoned mountaineers
in trekking Mt. Talamitam in Nasugbu,
Batangas last December.
The trek to the summit took them
about an hour as they enjoyed the
breathtaking sights of the towns of
Nasugbu and Calatagan, as well as the
hills and mountains of Maragondon. –
Eliza Anza-dela Cruz and Denn Wendell D. Javier

CF Malate launches ‘Star Employee’ awards
CF Malate launched earlier this year a
special recognition program that encourages outstanding performance
among employees.
Since January, the branch’s different divisions have been eagerly submitting their best bets’ brief descriptions along with photos highlighting
their extraordinary contributions in
the workplace for the “Star Employee” award.
Apart from receiving a certificate
of recognition, a “Star Employee of
the Week” winner takes home P500.
From the field of the weekly awardees,
a “Star Employee of the Month” will
be chosen and will be given P1,000
cash prize. The “Star Employee of the
Year” will be picked from the list of
monthly winners and rewarded with

P5,000 cash prize. CF Malate’s candidates for model employees will be
chosen from said awardees.
The panel of judges is composed of
ten qualified rank-and-file personnel
from different divisions.
Copping the honor of being
named as the first “Star Employee
of the Month” was January winner,
Assistant Security Officer Rolando Villalon, who demonstrated exemplary work ethics in the Investigation Unit. Pit Officer Kathleen
Vanessa Caringal, meanwhile, was
the “Star” awardee for the month
of February after displaying her talent, energy and creativity as overall coordinator for special projects
which motivated her fellow employees. – Ma. Adela V. Dator

CF Tagaytay obtains
Kaisa Star Seal
Emergency preparedness was the name
of the game for CF Tagaytay after its
security personnel recently upgraded
their skills and knowledge in handling
catastrophic events.
The Security Division, in close coordination with the local Bureau of

Fire Protection (BFP), conducted
safety awareness seminars, earthquake drills highlighting the “Duck,
Cover and Hold” procedure, evacuation techniques and demonstrations
on how to use fire extinguishers and
fire hose.

The activities secured for the branch
the Kaisa Star Seal and Certificate of
Completion of Fire Safety Seminar and
Drill, which Branch Manager Vidal Cabigon, Jr. received from the City Government of Tagaytay.
– Eliza Anza-dela Cruz

Band. It was immediately followed by
the much-awaited gig of former Freestyle Band vocalist Jinky Vidal, who
mesmerized the audience with her OPM
hits from the 90’s.
Acknowledged “Prince of Pop” Erik
Santos also graced the branch’s Saturday concerts by performing on the
third week of March. The first Grand
Champion of ABS-CBN’s Star in a Million singing competition, who rose to

fame with his debut album entitled
“This is the Moment” in 2003, serenaded the spectators with his award-winning voice.
A rib-tickling conclusion to an entertaining month of March happened
with the show featuring stand-up comedienne Boobsie Wonderland, who
got her audience rolling in laughter
with her funny antics.
– Eliza Anza-dela Cruz

Saturday celebrity shows
electrify CF Tagaytay
patrons and guests
CF Tagaytay’s Tanghalang Naic stage
brims with fun and relaxing entertainment every Saturday as the branch once
again treats its patrons and guests to
weekly shows top-billed by some of the
country’s popular celebrities.
On February 26, 2022, balladeers
Renz Verano, Richard Reynoso, Rannie Raymundo and Chard Borja, collectively known as “OPM Hit Men”, regaled
the casino crowd with songs that catapulted them to fame.
Meanwhile, CF Tagaytay opened the
March celebrity shows themed: “Sama
Summer Saya” with an electrifying performance from crowd-favorite Aegis

CF Malate sets up Quality Circle
Emerging from a 17-month winning streak in terms of revenue generation pre-pandemic, the management of CF Malate sought
to regain the branch’s lost glory by creating the Quality Circle.
Branch Manager Rodenmarx Gatdula spearheaded the formation of
Quality Circle, composed of volunteer rank-and-file personnel from
different divisions, with the aim of
addressing issues of both the cus-

tomers and employees with fair
play while keeping high standards.
By being on the ground, the Quality Circle core group will be able to
swiftly attend to customer concerns,
suggestions and needs. The group will
also serve as a vehicle for employees
to express their views and sentiments.
Gatdula believes that empowering the employees will help boost
their morale and enhance their productivity. – Nemesio L. Garcia V

CF Winford personnel
observe Lent
Some employees of CF Winford welcomed the easing of protocols in Manila on March 1, 2022 by returning
to the traditional observance of Lent.
The branch’s personnel went in
groups to the nearby Archdiocesan
Shrine of the Blessed Sacrament on
March 2, 2022 to have their foreheads blessed with ash. They also attended the community “Way of the
Cross” in the said shrine in all Fridays
of Lent until the Holy Week.
– Nelson L. Roman

CF Winford joins 2022 National Earthquake drill
Celebrity shows fire up CF Winford
Since the local government of Manila
downgraded the city’s alert level, CF
Winford has been giving its patrons
and guests an entertainment experience to remember.
For the month of February, performances of celebrities Duncan Ramos,
Polo Ravales and Selena, Mark Bautista, Super Tekla, the Boyfriends, Eva Eugenio and Anton Antenor Cruz attract-

ed crowds to the branch.
The February entertainment spectacle was followed by more topnotch concert shows in March featuring the Sabado Boys, Norman Mitchell, Osang, Long Mejia, Marissa Sanchez, Vina Morales, Wally and Jose
and boobay with Betong Sumaya. –
Shella Lyn S. de Guzman & Leonard
P. Lim

CF Winford and Ronquillo Satellite
employees participated in the virtual national simultaneous earthquake drill on March 10, 2022 as
part of PAGCOR’s precautionary
measures for its personnel under
emergency situations. The participants practiced basic actions such
as “duck, cover, and hold” during
the exercise and carried out other
emergency techniques.
The Office of Civil Defense and
the National Disaster Risk Reduc-

tion Management Council organized
the drill and encouraged nationwide participation from citizens.
Josefina C. Agres, Security Officer 1, proctored the orientation and
delivered a short presentation to CF
Winford employees. In contrast with
the exercises for the pandemic, the
earthquake drill garnered a higher
number of participants from the gaming, slot machine, treasury, security,
surveillance, and administrative divisions. – Nelson L. Roman
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Trekking
the base camp
of
Mt. Everest

rom spectacular and picturesque sceneries to challenging landscapes

and climate, an up-close encounter with the highest summit of the
world is truly magical. This is how Vice President Elmer Quintana of
the Support Services Group describes their trek to the base camp of Mt.
Everest in the beautiful country of Nepal.

Nestled in the spellbinding
Khumbu Himalaya Range in Central Region, Everest Base Camp
(EBC) stands 5,364 meters tall or
17,598 feet on the south base located in Nepal, while 5,200 meters
or 17,056 feet in Tibet or north
base. These camps are the doors
to Everest’s peak.
“Mt. Everest is majestic. Even if
I just saw the summit from afar,
it’s stunningly beautiful. Up to
today, looking back, I still cannot
believe how I made it through,”
Quintana said.
Going to the base camp of Mt.
Everest is a technical process, according to Quintana. Although the
difficulty level is moderate, the
trekking time takes two weeks,
and one needs to be physically fit
and spiritually prepared. “Kami
hanggang base camp lang but it
took us about eight days with an

average of six to eight hours of
walking per day,” he added.
For PAGCOR employees who
love hiking, Quintana suggests
putting EBC in their bucket list.
“Doon sa mga PAGCORians na
mahilig mag-trek, subukan
ninyo ito. The package ranges
from USD2,500 to USD3,500,
maayos na accommodation na
‘yun plus extra money. Syempre,
I made sure I saved for this trip.
Boy Abunda also sponsored part
of the cost as he believes and supports my love for trekking. Pero
bukod sa financial, may physical at spiritual na paghahanda
rin.” His team underwent high intensity interval trainings, cardio
exercises, and good diet.
Quintana has reached the
summits of various mountains
including Malaysia’s highest
peak, Kota Kinabalu. But his experience in EBC taught him a lot
of things. “First, if you set your
mind to achieve something, put
your body and soul to it. Second,
a push and a shove from friends
help a lot, they lift you up. Third,
always listen to the words of the
wise Sherpa, they are your guiding light. Fourth, always work
as a team. A stick of match is
easy to break. But a bundle of
matchsticks is difficult. Fifth, if
there are available resources,
use them – a horse ride or even
a helicopter ride. Sixth, respect
is important. Respect for mother
nature, for oneself and for others. Last, look up to the Divine
Being. Call for Him, invite Him,
thank Him,” he shared.
– Darren B. Agaton

Base camp trek
timeline
Together with two other PAGcorians,
Entertainment Officer William dela
Cruz and Sr. Surveillance Officer Roderick Sotto and a fellow mountaineer from PLDT Carol Villafuerte, the
group explored the base camp of the
world’s highest summit from March
15-27, 2022.
Originally, the group’s hike was
scheduled in September 2020, However, their plan was put on hold for
almost two years due to the pandemic. But this year, they finally pushed
through with their goal.
“We availed the EBC Trek package
which included pre and post accommodations in Kathmandu, with treks
to the amazing, most challenging
and most lung-busting trails,” Quintana said.
Here’s the detailed trek of the
group as recounted by VP Quintana:
....................................................

Day 1 – Kathmandu to Lukla. On
our first day, we flew from Kathmandu, Nepal’s capital to Lukla. It has
a starting elevation of 2,800 meters
(9,200 feet). After having breakfast
there, we started to trek to Monjo.
It took us approximately seven hours
to get there. It was not really a walk
in the park, but we did it. Our spirits were high.
....................................................

Day 2 - Monjo to Namche Bazaar. It
was the period of adjustment. Again,
it took us approximately seven hours
to trek the grueling uphill to our
destination. Maganda pa ang timpla ng isipan at katawan.
....................................................

Day 3 - Acclimatize in Namche Bazaar. A wondrous site, Namche is
11,286 feet or 3,440 meters, and one
of the main stops for trekkers going
to the camp. It was a slow but steady
climb to the Everest Viewpoint with
a clear view of the summit of Mt.
Everest.
....................................................

Day 4 - Namche Bazaar to Deboche.
The trail offers great views of the
Everest and Lhotse, the 4th highest
mountain in the world. Minor effect
to our bodies was setting in. We felt
the thinning air slowly and we began to pace our steps and breathing.
....................................................

Day 5 - Deboche to Dingboche. We
hiked through forest and trees. We

were still in high spirits despite the
minor effects of altitude sickness,
but nothing can stop us from pursuing our goal.
....................................................

Day 6 - Acclimatize in Dingboche. We
trekked 500 meters to acclimatize in
Dingboche, the last sherpa village of
Khumbu Region. The village lies 4,410
meters above sea level. I started to
feel the major effect in my body, and I
was only able to do 350 meters. I must
admit, my body was tired, and this is
where I broke out.
....................................................

Day 7 - Dingboche to Lobuche. We
walked the 8.4-kilometer long from
Dingboche to Lobuche at the height
of 5,050 meters above sea level.
The trek, which is the second highest village on the trail, would take
more than five hours. My
mind was so willing,
but the body was already complaining.
What kept me going was the anticipation that
our goal was
within a walking distance.
................

Day 8 – Lobuche to Gorak Shep
to Everest Base Camp to Gorak Shep.
This is the highest and closest village in EBC. The unimaginable happened… I took a horse ride half-way
to Gorak Shep and on to the base
camp. I had to off load what I ate

hours ago behind a huge boulder and
still all open to the elements at the
Everest Base Camp. But gratefully, I
arrived at the penultimate destination.
....................................................

Day 9 – Helicopter ride to Lukla.
HALLELUJAH!!! The heli ride from
Gorak Shep to Lukla gave me a different perspective of the landscape. It
became more awesome, more majestic, and even more magical. I traced
back some of the trails we trekked
and marveled how we survived those
long, hard, tedious trails.
– Elmer B. Quintana

