
JULY
TO SEPTEMBER

2022

www.pagcor.ph

INSIDERThe

CSR

Official Newsletter of the Philippine Amusement and Gaming Corporation

•	Multi-Purpose	
Evacuation	Centers

•	Relief	Operations
•	Remittance	to	host	

cities
  PAGES 6-7

GET TO KNOW
PAGCOR’S

NEW ExECuTivE 
COmmiTTEE
mEmbERS

PAGCOR OffiCiAlS 
SERvE AS KEyNOTE 
SPEAKERS AT ThE 
ASEAN GAmiNG 
SummiT 2022

  PAGE 2   PAGE 3

INSIDER

Coming from a family of 
public servants, government 
service is a familiar field for 
PAGCOR’s newly appointed 
Director Gilbert Cesar C. Re-
mulla. 

He entered politics in 2001 
and became the youngest 
Representative of Cavite’s 2nd
.......................................................................
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Too often, people leave 
their comfort zones and 
take great risks in their 

quest for a better life. 
But PAGCOR’s new Chair-

man and Chief Executive Offi-
cer (CEO) Alejandro H. Tengco 
seemingly took the unchartered 
path when he set aside his il-

lustrious career as a successful 
business owner and responded 
to a higher call of duty.

The exceptional businessman 
who has made a mark in some of 
the most lucrative industries in 
the country – including food, real
.......................................................................
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EmErging triumphant over 
various tough challenges in 
life is something that accom-
plished civil engineer Francis 
Democrito Concordia will al-
ways be proud of.
.......................................................................
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Coming from a prominent po-
litical clan in the province of 
La Union, one would say that 
Jose Maria Ortega – Pepe 
to his family and friends – 
knows public service like the
.......................................................................
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The new
PAGCOR 
Board
When President Ferdinand “Bong-bong” 

Marcos Jr. was elected president in May 
2022, he appointed new members of the 

Board for the Philippine Amusement and Gaming 
Corporation (PAGCOR) who will usher in a new 
era for the Philippine gaming sector.
............................................................................................

President and Chief Operating Officer

Juanito L. Sañosa, Jr.
Director

Francis 
Democrito

C. Concordia
Civil engineer

follows late father’s 
footsteps

Director
Jose Maria
C. Ortega

Former La Union 
politician up for 
tougher role as 

PAGCOR director

Director
Gilbert Cesar
C. Remulla

Newsman
to public servant

Chairman and Chief Executive Officer

Alejandro H. Tengco
Redefining Success: From a successful 

businessman to a committed public servant

SomE say that if something is 
meant for you, it will find and 
reach you, so you must have the 
courage to receive it.

This principle seems to be true 
for PAGCOR’s former Corporate 
Secretary Atty. Juanito “Jun” Sa-
ñosa, Jr.  when he assumed in his 
new post as the state-run gam-
ing agency’s new President and 

Chief Operating Officer (COO) in 
August this year. 

Atty. Sañosa considers his 
appointment as an opportunity 
to once again take part in the 
government’s nation-building 
efforts, and as President and 
COO, he is now armed with an
.......................................................................

PRESIDENT AND COO SAÑOSA    P5

Returning to Familiar Ground: PAGCOR’s 
former Corporate Secretary embraces

new role as President and COO

Tinanggap ko 
‘yung hamon dahil 
gusto kong maging 
matagumpay ang 
administrasyon 
ni Presidente 
Bongbong Marcos 
at gusto ko ring 
makatulong sa 
maraming tao.

– Alejandro H. Tengco 
Chairman and CEO
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Lawyer-businessman
ready for career shift

Having served as a lawyer and 
a businessman in the past ten 
years, Atty. Victor Paul Mallillin 

felt that this is the right time for him to 
join government service and be part of 
the industry that could help the coun-
try recover from the ill-effects of the 
global health crisis.

“One thing that the pandemic taught 
me was that everyone who can contrib-
ute to the society should do their part 
as a matter of civic duty. I believe that 
PAGCOR and the gaming industry con-
tinue to be critical components to na-
tion building,” he said.

Thus, he didn’t think twice when he 
was offered the position of Senior Vice 
President (SVP) of PAGCOR.

“I honestly had no clue what the cul-
ture is and how the people are before I 
joined. I am very impressed with the pro-
fessionalism and competency that I’ve 
observed from everyone that I have met 
and initially worked with,” Mallillin said.

Prior to PAGCOR, Mallillin was with 
the Supreme Court’s Judicial and Bar 
Council (JBC). He was involved in the 
careful study and review of judicial ap-
plications and legal analysis of issues 
concerning JBC.

After finishing with a Juris Doctor De-
gree at the Ateneo de Manila University 
in 2011 and passing the bar the next year, 
he worked for private firms and helped 
run a family-owned business with several 
branches. He also experienced working 
for a global financial institution for years.

For PAGCOR’s new SVP, the chal-
lenges in his new position are learning 
the intricacies of the gaming industry, 
familiarizing himself with the organi-
zational structure of PAGCOR and the 
overall impact of the pandemic. But he 
is excited and looks forward to work-
ing with some of the brightest minds 
in the government and be able to bring 
fresh perspective to the new manage-
ment and operations of the agency.

“Guided by the leadership of the 
Chairman, the COO, and the Board of 
Directors, I am excited to help PAG-
COR achieve its goals and support its 
initiatives towards nation building.  I 
would also like to thank everyone for 
the warm welcome I have received in 
my first few weeks as a PAGCORian. 
I am looking forward to meeting and 
working with all other employees and I 
am excited for what we all can accom-
plish together,” he expressed. 

Apart from work, Mallillin busies 
himself with travels with his chef wife. 
They both love trying out different cui-
sines and experiencing diverse cultures.

On his spare time, he runs to strength-
en his knees and improve his overall 
health. “I used to play basketball a lot. 
However, as I got older and after having 
undergone two knee surgeries, I decided 
it was time to retire.” His other goal is to 
run a marathon one day and be able to 
complete all six world major marathons 
in Berlin, Tokyo, London, Chicago, New 
York and Boston.  – Darren b. Agaton

From litigation
to government service

Since he was young, Atty. Noel Kris 
E. Illescas already wanted to be-
come a lawyer. His father and 

grandfather always shared with him 
their dreams to join the legal profes-
sion, which greatly piqued his interest.

“My father and grandfather inspired 
me to become a lawyer. They both 
wanted to become lawyers but were 
not given the opportunity,” he shared.

Hence, he pursued a pre-law course, 
Bachelor of Arts major in Political Sci-
ence at the University of the Philippines 
– Manila and graduated cum laude. After 
completing his bachelor’s degree in 2010, 
Atty. Illescas pursued a Juris Doctor de-
gree at the Ateneo de Manila University.

While in law school, he particularly 
enjoyed subjects related to litigation. 
“Enjoying logic and reasoning, I was 
fascinated with the principles behind 
our substantive laws and how they 
were weaved into various procedural 
and remedial laws,” he said. 

After finishing law school in 2015 
and passing the bar in 2016, he landed 
a job in the litigation department of a 
law firm and became a litigation law-
yer for the next six years. 

“My practice areas include Crimi-
nal, Civil, Commercial and Tax Litiga-
tion, Corporate Rehabilitation and In-
solvency, Insurance, Intra-Corporate 
Disputes and Construction Arbitra-
tion,” he shared.

This year, a new opportunity 
knocked when he was offered the posi-
tion as PAGCOR’s Chief of Staff (COS) 
at the Office of the President and COO. 

Joining PAGCOR is Atty. Illescas’ 
first government job. “Being a product 
of a state university, I have always as-
pired joining the government and serv-
ing the people in whatever capacity. As 
such, when the opportunity presented 
itself, I did not hesitate to step up to the 
task,” he furthered.

Being the COS of a huge organiza-
tion would be challenging, but Atty. Il-
lescas believes that his discipline and 
work ethic will aid him in meeting the 
demands of the position.

“This being my first government job, 
one challenge is being able to keep up 
with the demands of being a public ser-
vant, especially the standards set by 
PAGCOR. Further, having spent most 
of my legal career in litigation prac-
tice, speedily getting acquainted with 
the gaming industry would be tough, 
but exciting at the same time. I hope 
that my experience will help bring in 
a different perspective in the manage-
ment,” Atty. Illescas expressed.

COS Illescas looks forward to work 
with PAGCORians and hopes to con-
tribute to the achievement of PAGCOR’s 
vision and mission. “I am excited to 
meet and work with everyone. I hope 
that with our collaborative efforts and 
the guidance of our Chairman, Presi-
dent and Directors, we can all bring 
PAGCOR to new heights.” 

– Darren b. Agaton

Reluctant lawyer up 
for challenge as CorSec, 

CGG chief

Newly-minted PAGCOR Corporate 
Secretary and VP for Compli-
ance and Governance Group 

Atty. Leoncio Joel Barrameda III did 
not dream of becoming a lawyer.

In fact, Joel, as he is fondly called 
by peers, leaned towards pursuing a 
career in the finance industry as busi-
nessman or investment banker since 
he obtained a bachelor’s degree in Eco-
nomics from San Beda University. 

But fate took him elsewhere.
With his father wishing to have an 

attorney son, Barrameda entered law 
school half-heartedly, doubting initial-
ly if he would survive the rigors and 
challenges of trying something he had 
not put his mind and heart into.

“I was forced to enter law school 
even though I didn’t want to study the 
law.  But I was very studious eh. Na-
kayanan ko naman, wala naman 
problema. Very conscientious ako sa 
grades. Kaya I was able to survive law 
school,” he beamed.

The moment he got the hang of be-
ing a lawyer, there was no stopping 
Barrameda from honing his craft and 
raising the bar in a profession that he 
reluctantly took in the beginning.

“When I was a young lawyer, my 
dream was to become the best litiga-
tion lawyer. I had that passion. Be-
cause my bosses then, they were good 
in litigation. So na-amaze ako. When I 
was starting, sobrang passionate ako 
sa litigation,” he recalled.

This characteristic had been very 
evident in all cases that Barrameda 
handled as a young law practitioner, 
leaving judges in the courtroom im-
pressed with his sharpness as a young 
lawyer. Throughout the course of his 
30-year career as a litigation lawyer, 
he handled various cases ranging from 
kidnapping to declaration of nullity of 
marriage.

Despite his successful career as a 
lawyer, Barrameda stressed that his 
family has always been his main pri-
ority. “Ayoko mag-uwi ng trabaho 
when I was in litigation. My prior-
ity was the family. Pagdating ng 6 
o’clock, sabi ko hindi na ako lawyer. 
I’m just the driver of my wife. Sa akin, 
the career is just part of the journey. 
Para sa akin, priority yung asawa at 
mga anak ko,” he said.

A family man to the core, Barram-
eda cited raising his children and hav-
ing a happy marriage as his greatest 
success in life. He added that his rela-
tionship with his wife, good upbringing 
of his children, and their house that he 
was able to put up through hard work 
are his sources of pride. 

“Lahat ng success, kailangan 
dumaan ka sa hirap. ‘Yan ang lagi 
ko sinasabi sa mga anak ko,” said
.........................................................................................
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Military intelligence 
expert heads Security 

Group

WiTH a distinguished military 
career and remarkable flair 
for intelligence gathering, one 

might think that becoming a valiant 
soldier was the childhood dream of 
PAGCOR’s new Security Group head, 
Vice President Raul Villanueva.

Before he joined the military and 
participated in various dangerous 
missions, Villanueva was a budding 
church servant who was active in re-
ligious activities. “When I was young, 
I wanted to become a priest. Because 
I was a product of the Ateneo educa-
tion in Bicol, I used to work with three 
American Jesuits and joined them in 
the Catholic Action Group. I was very 
active in giving lectures and teaching 
children how to pray in public schools,” 
he narrated.

Little did Villanueva know that he 
would trudge a different path years 
later when his dormitory mate from 
the University of the Philippines in 
Diliman, Quezon City requested for 
his company as the former took the 
Philippine Military Academy (PMA) 
entrance exam at the Far Eastern Uni-
versity testing center.

“He’s from Davao and he didn’t 
know much about Metro Manila so I as-
sisted him. I told myself that I might as 
well take the entrance exam too. Sur-
prisingly, I passed the written exam to-
gether with my roommate. After that, I 
accompanied him to V. Luna Hospital 
for our physical exam,” he recalled.

Villanueva then received a telegram 
informing that he passed the physical 
exam and was to report to the acad-
emy. His roommate, however, did not 
pass the physical exam. 

Life in the PMA was physically and 
academically challenging, recalled 
Villanueva. “Sometimes when you en-
ter the classroom, exam na kaagad. 
Wala pa yung lecture. Sometimes, 
lecture muna bago exam. So you have 
to be prepared,” he said.

When he became a full-pledged mili-
tary man, the challenges that he expe-
rienced as a student turned out to be 
just the tip of the iceberg. Yet, despite 
the perils of his chosen profession, he 
found fulfillment. “Every army offi-
cer experiences baptism of fire. I had 
countless of encounters, but the most 
memorable was convincing people in 
the barangays not to join the insur-
gents. We immersed ourselves in the 
community. Napapamahal sa amin 
ang mga community na ’yan. And 
that’s very memorable, especially if 
you want to help them,” Villanueva re-
called. 

He fondly remembers his assign-
ment in the 3rd Infantry Division in the 
Western Visayas (covering Panay, Ne-
gros, Guimaras and Siquijor). “While 
waiting for my orders to command a 
Battalion, I was designated as the Civil 
Military Officer (G7) of the Division.
.........................................................................................

RAUL P. vILLANUEvA    P5

Atty. Victor Paul 
Mallillin 

Senior Vice President, 
Office of the President

and COO

Atty. Noel Kris
E. Illescas
Chief of Staff,

Office of the President
and COO

Atty. Leoncio Joel 
Barrameda III

Vice President / Corporate 
Secretary / Compliance 
Officer, Compliance and 

Governance Group

Raul
P. Villanueva

Vice President,
Security Group

New ExCom Members
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Licensing and Regulatory 
Group General Manager Dan-
iel Cecilio discussed the status 
and performance of land-based 
casinos on the first day of the 
summit last July 26, 2022, while 
Offshore Gaming and Licens-
ing Department Assistant Vice 
President Victor Padilla talked 
about the Philippine Offshore 
Gaming Operators (POGO) in-
dustry outlook on the last day of 
the conference on July 27, 2022.

According to Cecilio, land-
based casinos in the country 
play a major role in the industry, 
like in all other gaming jurisdic-
tions.

“Ever since their establish-
ment here in the Philippines, 
land-based casinos have signifi-
cantly grown in number, evolv-
ing from its early stages many 
decades ago into the current 
modern set-up of full entertain-
ment package. Along the way, 
the lean production way back 
has also steadily grown to be-
come a multi-billion-peso gam-
ing business,” he said.

The Philippines has 51 land-
based casinos, 38 of which are 
PAGCOR-operated under the Ca-
sino Filipino (CF) brand. Thirteen 
are operational licensed casinos 
in Entertainment City, Clark Spe-
cial Economic Zone, Fiesta Casi-
nos and Greenfield Zone.

Cecilio shared that the 
steady revenue growth from 
land-based casino operations 
were affected by the COVID-19 
pandemic. “Brick and mortar 

PAGCOR’s delegation during the ASEAN Gaming Summit in Shangri-La, the Fort, Taguig City.

Licensing and Regulatory Group Gen-
eral Manager Daniel Cecilio discuss-
es the status and performance of land-
based casinos on the first day the ASE-
AN Gaming Summit held in Shangri-La, 
the Fort,Taguig City.

Offshore Gaming and Licensing Department Assistant vice President victor Padilla 
talks about the Philippine Offshore Gaming Operators industry outlook during the last 
day of the ASEAN Gaming Summit on July 27, 2022.

PAGCOR 
officials serve 

as keynote 
speakers

ASEAN GAMING SuMMIT 2022

PAGCOR executives became keynote speakers 
during this year’s ASEAN Gaming Summit 
held in Shangri-La the Fort, Taguig City.

THE new management of PAG-
COR was greeted with reports 
of outstanding revenue perfor-
mances by its three gaming sites 
during the first face-to-face Ex-
ecutive Committee Meeting held 
on September 29, 2022 at the Mar-
riott Hotel in Clark, Pampanga.

For their month-to-date report 
as of August 31, 2022, the Casino 
Filipino (CF) branches of Ange-
les, Ronquillo and Malate posted 
encouraging income figures from 
its slot machine, table games and 
in-house bingo operations.

Among the three CF branch-

es, Angeles posted the high-
est revenue of P196.98 million, 
exceeding by P99.12 million 
or 101.29% its target income of 
P97.86 million for the month of 
August. General Manager Re-
dentor Rivera attributed the 
income feat to the non-stop up-
grading of the site’s facilities.

CF Ronquillo emerged with 
the second-best income perfor-
mance with its P160.90 million 
revenues for said month, sur-
passing its target revenue of 
P155.17 million by P5.72 million 
or 3.69%.

Meanwhile, CF Malate round-
ed up the top three revenue 
performers with its P108.9 mil-
lion earnings, which was P12.24 
million or 12.7% higher than its 
target income of P96.66 million.

Chairman and CEO Alejan-
dro Tengco lauded the positive 
revenue output of the said CF 
branches. He also recognized 
the efforts of the other gaming 
sites in contributing to the agen-
cy’s growth. 

.....................,..................
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PAGCOR records 73.52%
year-on-year revenue

increase in first 9 months
aS gaming operations in the 
country gradually return 
to normalcy, the Philippine 
Amusement and Gaming Cor-
poration (PAGCOR) continues 
to record steady growth and 
surpass its revenue targets.

From January to Septem-
ber 2022, the state-run gaming 
firm recorded P42.27 billion 
total income – an impressive 
73.52% leap from the P24.36 
billion figures from the same 
period last year. 

Said revenue achievement 
also surpassed the agency’s 
target of P37.26 billion by 
P13.42%.

Further, PAGCOR’s net in-
come (after tax) also grew by 
1,790.18% or P3.47 billion com-
pared to the P183.92 million 
net income in the first nine 
months of 2021.

Because of the upward rev-
enue trend in the first nine 
months of 2022, PAGCOR was 
able to contribute P30.66 bil-
lion to nation building from 
January to September. Said 
amount translates to a whop-
ping 49.41% or P10.14 billion 
increase from the P20.52 bil-

lion contributions to nation 
building in the same period 
last year.

Further, of the P30.66 bil-
lion contributions to nation 
building, the biggest chunk of 
P18.55 billion went to the Na-
tional Treasury as 50% gov-
ernment share; P6 billion also 
went to the national coffers as 
cash dividends (for dividend 
year 2021); while P1.95 billion 
went to the Bureau of Internal 
Revenue as franchise tax.

PAGCOR has also remitted 
in the first nine months sig-
nificant contributions to the 
Philippine Sports Commission 
(P930.20 million); Dangerous 
Drugs Board (P45 million); 
Board of Claims under the 
Department of Justice (P36.75 
million); and National Govern-
ment Agencies (P52.39 million) 
and cities hosting a Casino Fil-
ipino gaming venue (P338.78 
million). Likewise, the agency 
allocated P2.53 billion to fund 
the government’s socio-civic 
programs as well as PAGCOR’s 
own corporate social responsi-
bility projects. 

– Kristina mae R. Ombao

Casino Filipino gaming sites
post remarkable income

The new-
ly appoint-

ed PAGCOR 
Board of Di-
rectors join 

the corpora-
tion’s execu-
tive commit-

tee mem-
bers in the 

agency’s first 
face-to-face 

ExCom Meet-
ing held at 

the Marriott 
Hotel, Clark, 

Pampanga on 
September 

29, 2022.

lion in GGR of land-based casi-
nos alone by year-end.

“Via the combined GGR pro-
duction of the licensees and CF 
sites, Philippine land-based ca-
sinos are expected to reach a 
production high of at least P146 
billion by conservative esti-
mates after five years at the end 
of 2026,” Cecilio added.

Meanwhile, Padilla dis-
cussed the POGO, Philippine 
In-Shore Gaming Operations 
(PIGO) and E-sabong, and how 
regulation helped curb illegal 
online gambling in the country 
and enabled PAGCOR to gen-
erate more income for nation-

building, particularly when the 
agency was challenged during 
the pandemic.

POGOs are licensed online 
gambling firms that cater to 
players outside the Philippines; 
PIGO is the conduct of gaming 
operations through a Remote 
Gaming Platform, while E-sab-
ong refers to the online/remote 
betting on live cockfighting.

“PAGCOR’s regulation of on-
line gaming curbed illegal op-
erations in the Philippines. It 
also afforded the government an 
income stream used for various 
nation-building programs and 
socio-civic projects. The strict 

implementation of regulations 
likewise resulted in PAGCOR 
meeting its revenue targets 
to help finance the Universal 
Healthcare program, COVID-19 
and disaster response activi-
ties,” Padilla cited.

He also laid down the chal-
lenges in regulating these gam-
ing platforms such as the limita-
tions on operational capacities 
of licensees due to the pan-
demic, border restrictions for 
POGOs that pose concerns on 
human resource management, 
and online gambling customers 
becoming more prone to gam-
bling addiction, among others.

Padilla also explained that 
PAGCOR implemented stricter 
and more proactive regulatory 
measures. “To ensure lawful 
business transactions, licens-
ees are required to comply with 
the anti-money laundering act 
(AMLA) and its casino imple-
menting rules. POGO Tax Law 
was also enacted and concret-
ized the tax regime for offshore 
gaming operations. Said tax 
law became vital in dispelling 
doubts as to the legality of the 
business, building confidence 
and ensuring the stability of 
stakeholders.”

The ASEAN Gaming Sum-
mit is a world class conference 
that gathers the region’s lead-
ing operators, regulators and 
suppliers to educate and inspire 
the next generation on gaming. 
The three-day conference was 
the first major industry event in 
Asia since the pandemic. 

.....................,..................
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casinos suffered the most due 
to limitations imposed by the 
government. However, after par-
tial lifting of travel restrictions 
and relaxation of alert levels 
in the country, we finally saw 
light with an uptrend to end the 
year [2021] with P113 billion in 
overall gross gaming revenues, 
inclusive of the P96.5 billion for 
land-based casinos.”

In the first quarter of this 
year, land-based casinos in the 
country generated P32.7 bil-
lion GGR, a major development 
compared to the previous year. 
Cecilio remarked that PAGCOR 
foresees a figure of P105.84 bil-
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PAGCOR joins the inter-agency meeting with the DILG, DOJ, NBI and the PNP on September 14, 2022 to address the kidnapping 
incidents in the country, which involves illegal offshore gaming workers.

amidST reports of increasing number of kid-
napping incidents related to illegal offshore 
gaming operations in the country,  PAGCOR 

has intensified the collaboration with its partner 
government and law enforcement agencies.

In an inter-agency meeting 
among PAGCOR, Department of 
Interior and Local Government 
(DILG), Department of Justice 
(DOJ), Philippine National Po-
lice (PNP), and the National 
Bureau of Investigation (NBI) 
on September 14, 2022, each 
agency committed to help safe-
guard the welfare and safety, 
not only of Filipinos but also of 
foreign nationals working in the 
country.

PAGCOR Chairman and 
CEO Alejandro Tengco said the 
inter-agency collaboration is a 
response to the instruction of 
President Ferdinand Marcos, 
Jr. to address the recent Philip-
pine Offshore Gaming Opera-
tions (POGO)-related kidnapping 
cases and other illegal activities. 
“The President said na higpitan 
na natin because the image of the 
country and of this administra-
tion is being tarnished by these 
illegal incidents,” he stated.

Tengco said that one of the 
initial steps in the inter-agency 
undertaking is to identify the 
illegal operators. “The informa-

PAGCOR Chairman and CEO Alejandro 
Tengco (right) explains the urgency of 
addressing the kidnapping incidents in 
the country, which involves illegal POGO 
workers. Also in photo are PNP chief 
Rodolfo Azurin (left) and DILG Secretary 
Benjamin “Benhur” Abalos.

PAGCOR and 4 other agencies 
intensify efforts to address illegal 
offshore gaming-related crimes

tion we received is that these 
alarming incidents of kidnap-
ping came from the ranks of il-
legal operators. While it will be 
a challenge to all participating 
agencies, the good thing is that 
we are receiving information 

as to where these illegal opera-
tions are located. With the help 
of everybody, we will be able to 
zero-in immediately,” he cited.

The PAGCOR chief added that 
the licensed POGO operators 
have also shown their commit-
ment to help address the problem 
by “policing their own ranks.”

“First, they are now going to 
ask their people to contain them-
selves in an area for safety and 
security purposes. Second, they 
will come up with an updated 

list of their employees because 
some have already resigned. 
Third, we will require them to 
submit a police clearance to-
gether with their application 
for an offshore gaming license 
employment (OGEL) ID. At least, 
those who apply, alam natin na 
malinis ang kanilang record,” 
Tengco furthered.

If the kidnapping of foreign 
workers in the country is not 
abated, Tengco warned that the 
consequences may affect even 

the legitimate POGO operators. 
“If these kidnapping incidents 

and other illegal activities per-
sist, it is clear that not only will 
we cancel the licenses of POGO 
operators, but the entire industry 
may be affected by whatever de-
cision will emanate from the na-
tional government. So let us help 
each other solve these issues the 
soonest,” Tengco said. 

.......................................
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afTEr more than two years of 
suspended operations, the fun 
and excitement of in-house live 
bingo session reverberated in 
CF Olongapo on September 30, 
2022.

The revival of in-house bingo 
activities aims to bring back pa-
trons after the gaming venue’s 
temporary closure due to strict 
quarantine restrictions at the 
height of the COVID-19 pandem-
ic. It is also meant to invite other 
guests to try the branch’s other 
gaming offerings, such as the 

slot machines and table games.
“We brought back the in-

house live bingo session be-
cause we needed to come up 
with a marketing strategy to 
boost our patronage further. 
The live bingo games are ef-
fective attractions as bingo 
aficionados bring warm bodies 
to the casino who can spill over 
as slot machine or table games 
players,” said Senior Branch 
Administrative Manager Ru-
ben Racelis, Jr.

Racelis added that there was 

also a popular demand from the 
branch’s patrons to bring back 
the live bingo sessions.

A regular player from Olon-
gapo City expressed her delight 
for the return of the in-house 
bingo game in the branch, which 
she never failed to join before 
the pandemic. “Sobrang saya 
ko sa paglalaro rito. Gustung-
gusto namin ito kaya’t talag-
ang hinintay namin na bum-
alik,” she beamed.

Bingo Department 
Assistant VP Maria 

Teresa Ocampo credited the 
highly successful relaunch of in-
house live bingo in CF Olongapo 
to the hard work and dedication 
of its branch Bingo Committee. 
“Thank you sa pag-revive nin-
yo ng in-house bingo dito sa CF 
Olongapo. Sobrang na-appre-
ciate namin yung commitment 
ninyong lahat. And to tell you 
honestly, ngayon lang kami 
nakakita ng ganito katinding 
commitment sa pagpapatakbo. 

Kaya’t kung ano yung su-
portang ibinigay n’yo, 

ganoon din yung suporta na 
ibibigay namin sa inyo,” she 
addressed the branch’s person-
nel.

During the event’s relaunch, 
lady luck smiled on a 44-year-
old cashier from Barrio Barret-
to after she went home with the 
P100,000 top purse in the black-
out round of the game.

CF Olongapo’s regular in-
house live bingo session will be 
conducted every Sunday begin-
ning October 9, 2022. 

– Kristel b. Calindas

In-house live bingo sessions return in CF Olongapo
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Barrameda, who always makes 
it a point to establish himself as 
a good role model for his chil-
dren.  The dedicated father even 
located his law firm in Quezon 
City so that he can quickly go to 
his children’s school whenever 
they need him.

Barrameda admitted that 
his current roles in PAGCOR 
are something new to him as it 
is his first time working for the 
government. 

“With this new job, nagka-
roon ng parang renewal of 
interest in the practice of law. 

Because reading and reviewing 
all these papers and being the 
CorSec of PAGCOR, this is also 
a practice of law,” he said.

Barrameda added that his 
functions as PAGCOR officer 
may be distant from his previ-
ous duties as litigation lawyer, 
but he is very much aware that 
the challenges which come with 
his latest roles are things that 
he will get used to very soon.

He likewise stated that he 
would like PAGCORians to re-
member the current adminis-
tration, which he is a part of, 
as the most efficient and profes-
sional administration ever to 
handle PAGCOR. 
– Carol Joanne Pauline C. Premacio

RAul P. villANuEvA
FROM PAGE 2
While not my occupational spe-
cialty, it was a worthwhile and 
prestigious position because I got 
the chance to spend time with the 
locals in the area, especially the 
indigenous people of Panay who 
were vulnerable to exploitation by 
the Communist Party of the Phil-
ippines/New People’s Army/Na-
tional Democratic Front,” he said. 

Villanueva recalled an in-
stance when his troops would 
organize outreach activities for 
the small school near their divi-
sion headquarters. “One day, we 
brought Jollibee breakfast for the 
children. Most of them did not eat 
their two pieces of chicken. Out of 
curiosity, I asked them why they 
ate only a piece. They said that 
they wanted to bring the other 
piece home because their parents 
have not yet eaten breakfast.” 

Deeply moved by that ex-
change, Villanueva and his com-
panions launched a project that 
provided vegetable seeds and 
fertilizers to families so they can 
grow their own vegetables and 

sell their produce to the military 
camp. They also distributed na-
tive chickens for the locals to ex-
pand their farm products.

But while community work has 
always been close to his heart, Vil-
lanueva understood that being in 
the military service had its risks. In 
a combat situation in Libmanan, Ca-
marines Sur, Villanueva shared how 
a comrade requested him to take the 
former’s position so he could secure 
the rear of the platoon. His comrade 
unfortunately perished after being 
badly wounded by a sniper bullet. 

After several years in the 
grassroots communities and in 
the battlefields, Villanueva consid-
ers his assignment as defense and 
Armed Forces attaché to Israel as 
one of the highlights of his career. 
“My stint in Israel paved the way 
in deepening our defense ties with 
Israel Defense Forces through 
training, intelligence sharing and 
heightened procurement of numer-
ous game changer equipment and 
weapons from Israel,” he shared. 

Villanueva was also Command-
er of the Communications Elec-
tronics and Information System 
Service of the Armed Forces of the 

Philippines until his mandatory 
retirement in August this year. He 
was also detailed with the National 
Intelligence Coordinating Agency 
and helped in the establishment 
of its technical/communication in-
telligence capabilities. Villanueva 
likewise commanded the Geospa-
tial Intelligence Group of the Intelli-
gence Service of the Armed Forces 
of the Philippines, transforming the 
unit to a “Center for Excellence in 
Geospatial Intelligence”.

As PAGCOR’s new Security 
Group head, Villanueva’s expe-
rience and expertise in intelli-
gence, communication, cyberwar-
fare, and information system will 
prove useful in his new post. 

Strengthening counter-intel-
ligence capabilities and infor-
mation collection, research, and 
analysis are just a few of what 
is in Villanueva’s agenda as Vice 
President of the Security Group. 
He also plans to introduce secu-
rity, intelligence, and tradecraft 
training to PAGCORians and es-
tablish a training center for intel-
ligence and cybersecurity cours-
es, among others. 

– Carol Joanne Pauline C. Premacio
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estate	and	construction	–	shared	that	joining	a	govern-
ment	corporation	like	PAGCOR	was	the	last	thing	in	his	
mind.	

After	all,	being	the	CEO	of	his	own	construction	firm	–	
Nationstar	Development	Corporation	(NDC)	–	was	already	
a	tough	yet	rewarding	role.	The	small	construction	com-
pany	in	2007	became	a	reputable	firm	with	a	triple-A	rat-
ing	from	the	Philippine	Contractors	Accreditation	Board,	
with	Tengco	at	the	helm.	

Now,	NDC	is	well-known	for	its	remarkable	projects	such	
as	the	renovation	of	the	awe-inspiring	National	Museum	of	
Natural	History;	construction	of	the	Ateneo	de	Manila	Uni-
versity	Senior	High	School	Formation	and	Learning	Center	
–	which	he	built	 at	 cost	 for	 the	 love	 of	 his	 alma	mater;	
the		6,000-seater	FIBA-accredited	basketball	sports	center	
in	Toledo	City	in	Cebu;	City	Hall	buildings,	retrofitting	and	
renovation	of	the	Malacañang	Guest	House	and	Presidential	
Management	Staff	Office,	to	name	a	few.

Also,	 NDC,	 under	 Tengco’s	 leadership,	 played	 a	 crucial	
role	in	addressing	the	challenges	of	the	pandemic	through	
the	construction	of	COVID	isolation	and	treatment	facilities	
in	national	government	hospitals	such	as	the	Lung	Center	of	
the	Philippines,	National	Kidney	and	Transplant	Institute,	
Quezon	Institute,	National	Center	 for	
Mental	 Health,	 the	 Southern	 Philip-
pines	Medical	Center	in	Davao,	and	the	
Bicol	Medical	Center	in	Naga	City.	They	
also	built	several	dormitory-type	facil-
ities	for	nurses	at	the	parking	lot	area	
of	the	Quezon	City	Memorial	Circle.

“I	was	 thankful	 that	 I	was	given	
the	 opportunity	 to	 serve	 the	 Filipi-
no	people	at	the	height	of	the	pan-
demic.	 I	 was	 likewise	 grateful	 that	
I	 did	 not	 have	 to	 suspend	 my	 op-
erations,	 which	 meant	 jobs	 for	 the	
workers	who	continued	to	work	and	
earn	their	living,”	he	explained.

Prior	 to	 his	 successful	 venture	 in	
real	 estate	 and	 construction,	 Teng-
co	served	as	the	Vice	Mayor	of	Malo-
los,	Bulacan	in	1987	and	became	the	
youngest	 President	 of	 the	 Bulacan	
Vice	Mayor’s	League.	In	the	early	90’s,	
he	 joined	 the	 Cojuangco	 group,	 par-
ticularly	the	Philippine	Long	Distance	
Telephone	(PLDT)	company	as	an	Ex-
ecutive	Assistant	to	the	President	and	
CEO	and	later	on	became	the	head	of	
PLDT’s	government	affairs.

For	 someone	 who	 has	 already	
achieved	 so	 much	 success	 in	 life,	 spending	 more	 time	
with	his	friends	and	loved	ones	or	engaging	in	his	favor-
ite	hobbies	–	such	as	playing	golf,	could	have	been	the	
natural	thing	to	do.	

However,	 fate	 often	 has	 a	way	 of	 leading	 people	 to	
places	where	they	would	flourish	more	and	accomplish	a	
greater	mission.	

When	President	Ferdinand	Marcos,	Jr.	requested	for	his	
help	by	taking	the	PAGCOR	Chairmanship,	Tengco	found	
himself	signing	up	for	the	challenge.	“Tinanggap	ko	’yung	
hamon	dahil	gusto	kong	maging	matagumpay	ang	admin-
istrasyon	ni	Presidente	Bongbong	Marcos	at	gusto	ko	ring	
makatulong	sa	maraming	tao.”	

Identifying and filling in the gaps
As	someone	who	has	been	with	the	private	sector	for	

most	of	his	professional	life,	Tengco	immediately	recog-
nized	 the	 need	 for	 PAGCOR	 to	 fill	 in	 several	 gaps	 if	 it	
wants	to	stay	afloat	amidst	the	increasingly	competitive	
local	gaming	landscape.	

The	new	PAGCOR	chief	particularly	saw	the	need	for	the	
agency’s	gaming	venues	to	upgrade	their	facilities	if	they	
want	 to	 attract	 a	better	market.	 “Times	have	 changed.	
People	here	should	know	that	PAGCOR	is	no	longer	a	mo-
nopoly.	PAGCOR	should	adjust	to	competition;	otherwise,	
it	will	die	a	natural	death,”	he	explained.

Hence,	he	encouraged	every	PAGCOR	employee	–	regard-
less	of	their	position	–	to	go	the	extra	mile	and	give	back	
to	PAGCOR	in	any	way	they	can.	“I	hope	that	every	employ-

ee	will	be	inspired	by	the	fact	that	because	of	PAGCOR,	they	
were	able	to	send	their	children	to	school,	had	their	first	car	
or	was	able	to	build	a	roof	over	their	head.	Tulungan	natin	
ang	PAGCOR	na	tumutulong	din	sa	atin,”	CEO	Tengco	added.

Priority programs
In	line	with	his	goal	to	keep	PAGCOR	afloat,	among	the	

priority	programs	of	the	new	PAGCOR	chief	will	be	the	re-
furbishing	of	Casino	Filipino’s	gaming	venues,	creation	of	
synchronized	 membership	 cards	 for	 players	 and	 guests,	
and	for	every	PAGCOR	employee	to	understand	their	role	in	
the	organization	on	a	deeper	level.	

“We	need	to	implement	reforms	and	strengthen	the	Ca-
sino	Filipino	brand	by	creating	a	sense	of	uniformity	and	
brand	identity	in	all	our	gaming	sites.	We	also	need	to	of-
fer	synchronized	membership	cards	for	players	and	guests	
so	that	they	will	be	able	to	earn	points	and	privileges,	re-
gardless	of	the	Casino	Filipino	venues	that	they	visited,”	
CEO	Tengco	explained.

	As	regards	PAGCOR’s	nation-building	commitments,	the	
PAGCOR	chief	cited	that	aside	from	continuing	the	remit-
tances	of	the	agency’s	mandated	shares,	new	Corporate	So-
cial	Responsibility	(CSR)	projects	–	with	focus	on	educa-
tion	and	health	–	will	be	launched	in	2023.

“Yung	mga	mandated	contributions	 ipagpapatuloy	na-
tin.	 But	we	will	 also	 launch	projects	 that	will	 benefit	 a	
greater	number	of	Filipinos.	Currently,	we	are	now	final-

izing	the	design	of	new	school	build-
ings,	 multi-purpose	 buildings	 and	
wellness	centers.	A	design	team	vol-
untarily	 offered	 their	 services	 at	 no	
cost	to	PAGCOR	so	we	can	hasten	the	
implementation	of	these	new	projects	
by	next	year,”	CEO	Tengco	shared.

But	 to	 successfully	 implement	
these	 reforms,	 CEO	 Tengco	 under-
scored	 the	 need	 to	 reorganize	 and	
align	the	skills	of	every	personnel	to	
what	they	can	do	best.	“We	need	to	
reorganize	so	that	we	may	be	able	to	
compete.	We	cannot	be	the	best,	but	
we	should	be	one	of	the	best	alterna-
tives,	at	the	very	least,”	the	PAGCOR	
chief	said.

Another	 priority	 program	 under	
CEO	 Tengco’s	 administration	 is	 for	
PAGCOR	to	have	one	corporate	office	
to	increase	employee	productivity.	He	
added	that	proximity	of	office	spaces	
will	even	strengthen	employee	cama-
raderie	and	teamwork.		

Call for change 
With	his	eyes	fixed	on	his	mission,	

CEO	Tengco	appeals	to	every	PAGCO-
Rian	to	rekindle	their	passion	for	service	“so	that	PAGCOR	
may	be	able	to	go	back	to	its	glory	days.”

“Naniniwala	ako	na	kung	ang	bawat	isa	dito	ay	gigising	
at	mamumulat	na	dapat	sila’y	makiisa	at	tumulong,	mas	ma-
daling	buhatin	’yung	problema.	Kapag	naging	mas	matibay	
ang	PAGCOR,	ang	pakinabang	’nun	ay	sa	inyong	lahat	din.	
Ako	naman	ay	nakikiraan	lang	dito	ng	ilang	taon.	Pero	’yung	
dating	at	alis	ko,	’yung	tao	nandyan	pa	rin,”	he	mused.

CEO	Tengco	 confessed	 that	before	 joining	PAGCOR,	his	
mind	was	already	fixed	on	semi-retirement,	but	the	opposite	
happened.	“Now,	I	really	have	to	work	even	on	weekends.	I	
talk	to	people,	try	to	learn	more	about	the	industry	and	how	
it	should	be	driven	so	that	it	can	reach	a	benchmark	goal.	I	
try	my	best,	though,	to	be	with	my	family.	For	me,	the	best	
part	of	one’s	life,	especially	kung	ikaw	ay	may	edad	na	ay	
makapiling	mo	ang	pamilya	at	mga	kaibigan	mo.”

The	 devout	 Catholic	 and	 Marian	 devotee	 who	 was	
reared	as	a	“man	for	others”	from	his	formative	up	to	col-
lege	years	in	Ateneo	de	Manila	University,	shared	that	ev-
ery	day,	he	asks	God	for	grace	to	fulfill	his	new	mission.

“Sa	araw-araw	na	pagdarasal	ko,	hinihingi	ko	sa	Pan-
ginoon	na	bigyan	ako	ng	lakas	ng	pag-iisip	at	katawan	
upang	magampanan	ko	ang	aking	tungkulin,	because	if	
I	don’t	succeed,	everyone	will	not	succeed.	Pinag-dada-
sal	ko	na	sana	maging	matagumpay	ang	misyon	ko.	Sana,	
kahit	sa	maliit	na	paraan,	may	maiambag	ako	sa	PAGCOR.	
Kung	kaya’t	hindi	ako	magsasawang	makiusap	at	humil-
ing	sa	bawat	isa	na	sana’y	makatulong	ko	kayo,”	he	con-
cluded.  – Kristina mae R. Ombao
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even deeper sense of mission. 
“I have seen in the past 

six years how far-reaching 
PAGCOR’s services can be, 
especially when it comes to 
nation-building. In PAGCOR, 
you will feel a sense of fulfill-
ment whenever the projects 
that you took part in uplift the 
lives of Filipinos directly,” he 
explained.

COO Sañosa added that be-
ing a part of the top manage-
ment under the previous ad-
ministration gave him a deeper 
understanding of how PAGCOR 
works. “As the former Corpo-
rate Secretary, I was aware 
of the major decisions of the 
Board. I can share my knowl-
edge and experiences with the 
new management so that some-
how, mas mapapabilis ’yung 
transition.” 

Culture of discipline and 
completed staff work
If there is one virtue that COO 

Sañosa values most throughout 
his professional life, it is the im-
portance of discipline in whatev-
er role he assumes. Such virtue 
is something that he will carry 
on even in his current role as the 
second highest-ranking official 
in PAGCOR.

COO Sañosa narrated that as 
a young lawyer, he was trained 
to always “consider the cli-
ent as the final recipient of his 
work”, hence the need to ensure 
that his outputs are thoroughly 
thought-of and reviewed. 

“As long as there is some-
thing on your table, you have 
to make sure that it is taken 
cared of. Make sure that you do 
it right, complete staff work, at 
hindi bara-barang trabaho. 
Your work should be something 
that you can always be proud 
of,” COO Sañosa added.

As PAGCOR’s new President 
and COO, he calls on every em-
ployee to continue working hard 
for the government and to “raise 
our standard of work even more 
to help PAGCOR reach greater 
heights.”

Promoting employees’ 
welfare

He was, however, quick to 
add that while the new manage-
ment encourages employees to 
always go the extra mile, the 
new Board has been doing its 
best to promote the welfare of 
employees.

The COO cited how he was 
able to brief the new Board re-
garding the employees’ unre-
leased Performance-Based Bo-
nuses. 

“Right after that briefing, the 
Chairman and I talked to the 
new Chairman of Governance 
Commission for GOCCs (GCG) 
and immediately brought to his 
attention our problem with the 
performance bonuses. In fact, 
GCG initially gave us a fail-
ing grade but pursuant to the 
appeal of our Chairman, a re-
validation was set and we were 
able to pass. Through the ef-
fort of CEO Tengco and the new 
management, GCG conducted a 
revalidation of our performance 
scorecard.”

Priority programs
One of the priority programs 

of the new management, accord-
ing to COO Sañosa, will be to 
spruce up Casino Filipino gam-
ing venues. 

“At the end of the day, we 
need to bounce back from the 
pandemic. PAGCOR needs 
to generate and increase its 
revenues so we can fund the 
much-needed programs of the 
government. So, to raise our 
income, we have to attract a 
better market. If we want to at-
tract the so-called VIP players, 
we need facilities that this seg-
ment of players would want to 
go to,” he explained.

Having said this, COO Sa-
ñosa ensured the new manage-
ment’s support to the branches. 
“Kung may kailangang bilhin 
na bagong equipment, bagong 
slot machines, i-upgrade na 
systems and equipment, the new 
management is more than will-
ing to give the necessary help 
to our branches so that PAG-
COR can increase its revenues 
and fulfill its mandate,” he fur-
thered.

Regarding the agency’s 
Corporate Social Responsibil-
ity programs, COO Sañosa re-
iterated the new management’s 
priority projects in education 
and health. “As you know, the 
Department of Education of the 
previous administration refused 
to accept help from PAGCOR. 
Thus, in 2023, we will revive 
the school building project be-
cause the education sector re-
ally needs more classrooms. We 
also intend to put up hospitals 
and wellness centers to give 
more Filipinos better access to 
healthcare,” he cited. 

To accomplish all these, 
COO Sañosa stressed the need 
for the agency to streamline its 
processes and manage its re-
sources more judiciously. “The 
Chairman has been emphasiz-
ing on streamlining to manage 
our finances and resources 
properly. I think that in the past 
four months, we’ve been see-
ing increase in revenues, more 
than we expected. Under the 
new management and our new 
Chairman, we’ll be able to get 
back to pre-pandemic numbers 
in due time.”

Embracing a new role
While being PAGCOR’s COO 

can be a daunting task, COO 
Sañosa tries his best to balance 
life and work by spending time 
with his loved ones. “To unwind, 
I just spend time with my family. 
We go to the mall with my sons, 
watch movies or UAAP games, 
or schedule a stay-cation some-
where if I have the time,” he 
shared.

As he embraces his new mis-
sion, COO Sañosa is confident 
that with the help of all PAGCO-
Rians, the state-run gaming firm 
can reach even greater heights. 
“Nagsama-sama po tayong 
muli. Umaasa ako na mas 
lalo pa ninyo kaming tutulun-
gan at mas gagalingan pa po 
natin ang ating mga trabaho 
para mas makatulong pa tayo 
sa pagbangon mula sa COVID. 
Let us all work together to fulfill 
our mission to contribute more 
to nation-building,” he stated. 

– Kristina mae R. Ombao
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Naniniwala ako na 
kung ang bawat 

isa dito ay gigising 
at mamumulat 
na dapat sila’y 

makiisa at 
tumulong, mas 

madaling buhatin 
’yung problema.

– Alejandro H. Tengco 
Chairman and CEO
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PAGCOR, through its CF 
Olongapo branch, recently 
turned over P16.6 million 
to the city government of 
Olongapo. The amount 
represented the state-run 
gaming firm’s  income 
share for January to Au-
gust, 2022 as a casino host 

city.
Branch Manager Jose 

Marciano Bautista was 
joined by members of the 
Branch Management Panel 
during the turnover of the 
check to City Mayor Rolen 
Paulino, Jr. 

– Ruben M. Racelis, Jr.

CF Cebu turned over a total 
of 52 million pesos as host 
city shares to four Local 
Government Units (LGUs) 
in Cebu. Among the recipi-
ent LGUs were Cebu City 
(P32 million), Lapu Lapu 
City (P12 million), Cebu 
Province (P4 million), and 
Mandaue City (P4 million).  

The checks were person-
ally delivered to Cebu City 
Mayor Michael Rama last 
September 12, Lapu Lapu 
City Mayor Junard Chan 
and Mandaue City Mayor 

Jonas Cortes on September 
14, 2022. Present during 
the turnover were General 
Manager Ma. Consolacion 
Pasion, Senior Casino Man-
agers Joel Cantos and Din-
na Diesmos along with CF 
Cebu Officers.  

By virtue of its Charter and 
other governing laws, PAG-
COR is mandated to give cities 
where Casino Filpino branch-
es are located fixed amounts 
to support their respective 
community development proj-
ects.  – Cherryl Pelayo-Dacua

 BRANCH CSR

P52 million released
to 4 host cities in Cebu

Olongapo City receives
P16.6M host city share

DIRECTOR CONCORDIA
FROM PAGE 1

But with his recent foray into public service 
as new member of PAGCOR’s Board of Directors, 
Concordia admitted that the transition from pri-
vate to government work has initially been over-
whelming given the huge responsibilities that go 
with his new role. Besides, expectations are high 
for him to perform the way his father – the late 
PAGCOR Director Reynaldo Concordia – did as a 
revered public servant.

Given the privilege by President Ferdinand 
Marcos, Jr. to serve the state-run gaming 
firm, the young Concordia felt immensely hon-
ored to continue the legacy of their patriarch 
as public servant, however difficult the task 
will be.

“I know it won’t be easy following his foot-
steps and living up to the reputation as the son 
of an excellent public servant, but I’m deter-
mined to emulate my father’s good deeds and 
continue demonstrating his passion for helping 
those who are in need,” Concordia said.

The neophyte PAGCOR official is resolute 
in his desire to walk the talk that he immedi-
ately indicated his desire to head the agency’s 
Committee on Housing and initiate a housing 
project for the employees who do not own a 
home.

“I know it would create a great impact on the 
lives of the employees since I’m aware that many 

of them still don’t have a shelter to call their own 
despite being with the corporation for a long time 
now. As I said, I would like to continue what my late 
father has started at patuloy kong bubuhayin 
ang alaala ng aking ama sa pamamagitan ng 
mga makabuluhang proyekto hindi lang para 
sa maraming nangangailangan kundi para 
rin sa masisipag na kawani ng ahensya,” he 
stated.

Even if Concordia’s previous job as Business 
Development Director for an international defense 
company is distant from his current function as 
government official, he proudly notes that the 
experience of seeing his father attend to various 
civic duties when he was still alive gave him an 
idea what public service is all about.

“This may be my first stint as public servant, 
but I developed a passion for serving other peo-
ple since I came of age and observed my father 
perform different civic functions during his life-
time. He will always be my inspiration in car-
rying out tasks that would matter to my fellow-
men,” he averred.

With a hectic schedule that gives him very 
little time to rest during workdays, weekends 
are precious for Concordia as they allow him to 
do physical fitness activities and bond with his 
family. 

“I engage in outdoor activities such as jog-
ging to keep fit and I love watching movies on 
Netflix. That is how I spend my free time,” he 
beamed.  – Jesse C. Ong

DIRECTOR ORTEGA
FROM PAGE 1
palm of his hand.

But thrust into a bigger lime-
light with his appointment as 
member of the PAGCOR Board 
of Directors by President Ferdi-
nand Marcos, Jr., Ortega took a 
step backward as he candidly 
admitted that his latest role as 
public servant requires a differ-
ent approach as he needs to fa-
miliarize himself well with the 
agency’s operations.

“The first challenge for me is 
total immersion on what PAG-
COR is all about. I need to know 
the ins and outs of the organi-
zation, the key employees who 
make it work, day in and day out, 
and of course, what is doable and 
what is not,” he said.

Ortega immediately got his 
feet wet in his new job by iden-
tifying the crucial areas of the 
state-run gaming firm’s func-
tions that the top management 
should focus on in the next six 
years.

“I have to gain insights 
from insiders to help make the 
operation more efficient and 
profitable. I also need to know 
my fellow directors to ensure 
that we move in tandem with 
respect to what the President 
wants us to accomplish during 
our term,” explained the three-

term provincial board member 
of La Union.

Growing up surrounded by 
family members who occupied 
electoral positions in their prov-
ince, Ortega shared that his po-
litical career has been hugely 
influenced by his kin.

“I grew up seeing my father 
and other siblings engaged in 
politics. My father was con-
gressman for more than 20 
years. I saw how happy they 
were whenever they were able 
to help their constituents. I had 
always wanted to do what they 
were doing,” he related.

Long before Ortega joined 
public service, his hunger for 
knowledge motivated him to 
pursue a course on National Se-
curity at the Galilee Institute of 
Management in Israel and Basic 
Computer and Family Business 
at the Ateneo de Manila Univer-
sity after obtaining a Bachelor of 
Arts degree in Community De-
velopment at St. Joseph College.

Ortega initially landed a job 
with Celebrity Sports Plaza, 
where he became a top salesman 
during his stint with the compa-
ny. Armed with good looks, show 
business later beckoned, and 
for a while, he enjoyed the spot-
light by appearing in several TV 
sitcoms and hosting a noontime 
show.

When he decided to turn his 

back on a blossoming showbiz 
career, Ortega charted a new 
chapter in his professional life 
by working as data analyst in a 
reputable firm in the US. He also 
did real estate brokering on the 
side with his friends to augment 
his income.

After a long while, Ortega 
returned to the country and 
served as member of the Board 
of Directors of PMI Colleges for 
a decade. He was later promot-
ed as the school’s Chairman of 
the Board – a position which he 
holds to date.

Given his management exper-
tise and interest in public ser-
vice, Ortega is confident of help-
ing catapult PAGCOR to greater 
heights as the government’s 
partner in nation-building.

“I look forward to making a dif-
ference for all our stakeholders. I 
also seek to make PAGCOR more 
efficiently-run, take advantage 
of opportunities to improve its 
profitability and attract more in-
vestors to put their money on the 
casino and hospitality industries 
in the Philippines. These would 
aid the agency in contributing sig-
nificantly to the government’s ef-
forts in funding its priority proj-
ects in agriculture, education, 
technology and other programs 
that would uplift the lives of the 
Filipino people,” he concluded.  

– Jesse C. Ong

DIRECTOR REMULLA
FROM PAGE 1
District. He served as Con-
gressman for two terms, which 
ended in 2007. “My father al-
ways told us that you should 
always strive to work for some-
thing bigger than yourself and 
there’s nothing bigger than gov-
ernment service.”

The youngest of seven chil-
dren, Director Gilbert made 
his name known through his 
achievements. He is a prod-
uct of the best schools in the 
country – De La Salle for el-
ementary, Ateneo de Manila for 
secondary and University of the 
Philippines – Diliman for col-
lege. He also obtained a Mas-
ter’s degree in International 
Affairs (with concentration on 
International Media and Com-
munication/East Asian Politi-
cal Affairs) from the Columbia 
University in New York.

As a lawmaker, Gilbert au-
thored noteworthy legislation 
such as Dangerous Drugs Act of 
2002; Act of requiring computer 
education in public high schools; 
Act of prescribing stiffer penal-
ties for illegal gambling, and  the 
Act of providing for a national ID 
system.

Prior to his political stint, 
Director Remulla worked as a 
broadcast journalist in ABS-

CBN and covered various beats 
including Senate, Congress, 
Malacañang and Defense. He 
was also one of the privileged 
journalists who underwent train-
ing in CNN Atlanta International 
Professional Program. 

He likewise hosted CNN’s Po-
litical Insider, a hybrid political 
talk show and interview pro-
gram where Remulla talked to 
government leaders, lawmakers, 
and other top political honchos 
in the country.  

Remulla’s years of exposure 
to the political field made him 
more adept to the ways of the 
government. While being ap-
pointed as member of the board 
will be a new challenge for him, 
he is confident that his notable 
experiences will be of great 
use in helping the management 
achieve its plans for PAGCOR 
and its employees. 

“I’ve been dealing with 
PAGCOR in the past, so I also 
understand how government 
works with PAGCOR. It will 
be challenging at the start be-
cause I’m new to the industry. 
But I’m not new in all these 
aspects of management and 
learning,” he said.

Director Remulla believes 
that the casino industry is vital 
for the future of the Philippines 
and its economy. “In the next 
six years, the management will 

be looking towards PAGCOR 
fulfill its mandate and be able 
to bring the gaming industry 
here in the Philippines to even 
greater heights. This is our 
chance to make PAGCOR even 
bigger, coming from the chal-
lenges of the pandemic. I think 
we’ll have challenging times 
but there are things that PAG-
COR can improve on,” Remulla 
said.

As for the employees, Direc-
tor Remulla assured that the 
new management will continue 
the benefits and make sure that 
everybody will be happy with the 
decisions of the new administra-
tion. 

“PAGCOR has been always 
known to be a good employer. 
For anybody who wants to be 
employed by a GOCC, PAGCOR 
is always at the top of the list 
because they know that when 
you work here, you’re with a 
good family that also provides 
very well. We want to continue 
this as much as possible,” he 
shared. 

On a lighter side, Director Re-
mulla is a sports-minded person. 
He is a triathlete and used to join 
triathlon events. Despite his hectic 
schedule, he still finds time to ex-
ercise and tries to stay in shape. 
He also makes sure to spend more 
time with his family.  

– Darren B. Agaton
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An evacuee checks the assorted grocery 
items she and her family received from 
the PAGCOR relief mission in Bulacan.

Swift aid
reaches

typhoon victims
in Luzon

WHEn alarm bells sounded fol-
lowing the devastation brought 
by typhoons Florita and Kard-
ing in Luzon, it did not take long 
for PAGCOR to respond to the 
calls of those affected.

The state-run gaming firm 
and its licensees immediately 
distributed 11,500 relief packs 
worth P8.11 million to the ty-
phoon victims.

Victims of Florita in Cagayan 
received a total of 3,000 food and 
non-food packs from PAGCOR 
worth P3.46 million. Meanwhile, 
residents of Bataan, Quezon 
City, Pampanga and Bulacan 
who were affected by super ty-
phoon Karding received 7,000 
food and non-food packs worth 
P3.5 million from Royce Founda-
tion and Bridges of Benevolent 
Initiative Foundation, Inc. 

PAGCOR also delivered 1,500 
non-food relief packs worth 
P1.15 million to the local govern-
ment units of Aurora, Dingalan 
and Marikina City. 

.......................................
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Construction of an evacuation 
facility in distant Eastern Samar 

town commences
maSlog, Eastern Samar – 
While timely aid rarely reaches 
some of its villages during emer-
gency situations due to lack of 
decent roads, a ray of hope fi-
nally shone upon this far-flung 
town in Eastern Visayas with 
the construction of a state-of-
the-art MPEC funded by PAG-
COR. The evacuation facility’s 
construction formally started on 
August 27, 2022.

Located 35 kilometers from 
the national highway, the mu-
nicipality of Maslog can only be 
accessed through a three-hour 
boat ride from the main road in 
Dolores town, making it difficult 
for relief volunteers to immedi-
ately reach its over 6,000 resi-
dents each time they are hit by 
natural disasters. Compounding 
the problem is Maslog’s lack of 
comfortable temporary shelters 
to house its residents whenever 
they need to be evacuated from 
disaster areas.

“For a remote town like ours 
which hardly experiences quick 
assistance whenever we are af-
fected by natural calamities and 
other unexpected misfortunes, 
having a modern and permanent 
facility dedicated for evacuation 
purposes was something that we 
could only wish for in the past. 
God must have seen our plight 
that He used PAGCOR to turn our 
dream into reality,” said Maslog 
Municipal Mayor Heraclio San-
tiago during the groundbreak-
ing ceremony of the two-storey 
PAGCOR MPEC to be built in the 
town’s Barangay 2 Poblacion.

Santiago added that the 
construction of the P50-million 
worth MPEC in their town was 

very timely as they have not yet 
fully recovered from the after-
math of Typhoon Ambo in 2020.

“Two years may have passed, 
but the memory of how Typhoon 
Ambo damaged our town is still 
fresh in our minds. We could 
only watch helplessly then as 
fierce winds destroyed numer-
ous houses, including the mu-
nicipal gym that we utilized as 
evacuation facility,” he noted.

Barangay 2 Poblacion Coun-
cilor Crestina Rebato, who used 
to flee to safer ground during 
extreme weather conditions, 
related that the elevated land-
scape of their community does 
not spare it from getting severe-
ly flooded.

“Tuwing may matind-
ing bagyo at mga pag-ulan, 
kundi po malakas na hangin 
ay grabeng pagbaha po ang 
palagiang dahilan ng pag-
likas namin sa ilang lugar 
na itinalaga para magsilbing 
evacuation centers. Mahirap 
po ang aming dinaranas na 
sitwasyon pero wala kaming 
magawa dahil mas mahalaga 
ang aming kaligtasan,” Re-
bato narrated. She likewise re-
called how a massive flooding 
incident spawned by incessant 
rains in 2008 forced her along 
with other individuals, to stay 
in the town’s cramped multi-
purpose training center.

The MPEC in Maslog will be 
the second permanent emergen-
cy shelter to be built in Eastern 
Samar after Borongan City was 
earlier granted funding by the 
state-run gaming firm for the 
construction of said facility. 

– Jesse C. Ong

Remote town in Davao De Oro kickstarts 
construction of evacuation facility

nEW baTaan, Davao de Oro 
– Even before typhoons and
heavy rainfall would ravage
their community, 73-year-old
cacao pruner Estrella Alonzo
had already prepared her fam-
ily’s go-bags in case they need
to move to safer ground.

Having lost their family’s 
tiny shack to Typhoon Pablo in 
2012 and Tropical Storm Aga-
ton in April 2022, Alonzo now 
lives with one of her children, 
whose house is also easily sub-
merged in flood whenever the 
nearby dam and river swell due 
to incessant rains.

But since the local govern-
ment of New Bataan lacks suf-
ficient evacuation facilities for 
families in flood-prone commu-
nities, locals like Alonzo often 
sought shelter in their neigh-
bors’ vacant houses. “Nag-e-
evacuate kami pero sobrang 
hirap. Di ka makasaing dahil 
basa sa ulan ang mga kahoy 
na panggatong. Mahirap ang 
tubig kasi doon kami kumu-
kuha sa reservoir at kailan-
gan naming dumaan sa baha 
para makakuha ng malinis 
na tubig,” Alonzo shared.

On August 11, 2022, PAG-
COR gave hope to the resi-
dents of New Bataan after the 
agency funded and formally 
kickstarted the construction 
of a two-storey Multi-Purpose 
Evacuation (MPEC) facility in 
the town’s Barangay Panag.

New Bataan Mayor Ger-
aldford Balbin said the soon-
to-rise MPEC is an answered 
prayer because while they have 
dreamt of building a spacious 
evacuation facility for locals 
in low-lying and flood-prone 

The evacuation facility, 
which has P50 million funding 
from PAGCOR, was built in the 
city’s Barangay San Gregorio. 
It features state-of-the-art ame-
nities like kitchen and storage 
areas, toilet and shower rooms 
for male and female, and lac-
tating rooms for nursing moth-
ers, among others. The facility 
will be maintained by the City 
Disaster Risk Reduction and 
Management Office.

Former San Pablo City may-
or-turned Laguna 3rd District 
representative Loreto Amante, 
who was joined in the inaugu-
ration ceremony by key PAG-
COR officers, said that the new-
ly-built MPEC will help boost 
the local government’s effort in 
ensuring the safety of their con-
stituents during calamities and 
other emergency situations.

“This structure will rein-
force our efforts to keep our 
constituents safe from the 
dangers brought by various 
calamities. Our people now 
have a perfect place to stay 
when certain situations ne-
cessitate them to evacuate 
their homes. This will also 
serve not only the people of 
the barangay where it is locat-
ed but also those from nearby 
communities,” he explained.

Amante added that the 
The City of San Pablo became the first recipient of a PAGCOR-funded MPEC in the 
province of Laguna that finished construction of its emergency facility.

Two-storey MPEC
in Laguna inaugurated

Community Relations and Services Senior Managers Maria Eliza Cruz (extreme 
right) and Joaquin Abejar, Jr. (2nd from right) join former San Pablo City mayor-
turned Laguna 3rd district representative Loreto Amante (3rd from right) other city 
officials in the ribbon-cutting ceremony to formally open the newly-built MPEC.

San Pablo CiTy – The city government’s 
disaster preparedness efforts shifted to a 
higher gear after PAGCOR inaugurated a 

two-storey MPEC on July 22, 2022.

CORPORATE SOCIAL RESPONSIBILITY

brand-new MPEC has also giv-
en the city government extra 
space to conduct several events 
and other special celebrations 
that require spacious venues 
to comfortably accommodate 
guests and participants.

DRRMO Administrative Of-
ficer Rolly Asaula said the 
newly-built MPEC will enable 
them to work comfortably since 
they are able to hold office in 
one of the MPEC’s rooms at the 
ground flooor.

“Dati po kapag may mga 
kalamidad at kinakailan-
gan naming magpulong 
kasama ang iba’t ibang pi-
nuno ng mga barangay at 
ilang opisyales ng lungsod, 
doon po kami sa dati nam-
ing masikip na opisina. 
Ngayon po ay mas mapag-
sisilbihan na namin ng mas 
maayos ang mga mamama-
yan ng aming lungsod dahil 
sa napakaganda’t napakalu-
wag na gusaling kaloob ng 
PAGCOR,” he noted.

Apart from San Pablo City, 
other sites in Laguna that re-
ceived funding from PAGCOR for 
the construction of MPECs were 
Cabuyao City and the towns of 
Calauan, Victoria and Luisiana. 
The construction of emergency 
facilities in these areas are on-
going.  – Jesse C. Ong

The site in New Bataan’s Barangay Panag, where PAGCOR’s two-storey evacua-
tion facility will be built.

communities, they do not have 
enough funds for such proj-
ect. “Pero ngayon, sa tulong 
ng  PAGCOR, kapag matapos 
itong evacuation center, may 
mapupuntahan na silang 
lugar na maayos,” he said.

Emily Larita, Chairman of 
Purok 11 in Barangay Panag 
said they are elated that the 
PAGCOR evacuation center will 
be built in their barangay.

“Kapag orange warning na 
ang ulan dito, pinapalikas 
na namin ang mga residente. 
Pero hindi kami maka-evac-
uate sa malapit na eskwela-
han kasi may malaking ilog 
malapit doon na nag-o-over-
flow. Kaya diyan na lang kami 
sa bundok. May isang bahay 
diyan na pwedeng puntahan 
pero kaunti lang yung pwede 
kaya ‘yung iba, nagti-tent. 
Pero kapag malakas ang han-
gin, basa din lahat. Itong PAG-
COR evacuation center, malak-
ing tulong sa amin kasi kapag 
nag-e-evacuate kami, pagkain 
at damit na good for three days 

na lang ang dadalhin namin,” 
she narrated.

Vice President for Corporate 
Social Responsibility Group 
Ramon Stephen Villaflor, who 
graced the groundbreaking of 
the P50 million worth MPEC in 
New Bataan, said the evacuees’ 
comfort and safety were the top 
considerations when the blue-
print of PAGCOR MPEC project 
was finalized.

Since the MPEC project’s 
launch in 2020, PAGCOR has 
allotted a total of P3.5 billion 
for the construction of MPECs 
in 77 sites nationwide. Of this 
amount, P2.099 billion was al-
ready released to recipient lo-
cal government units. To date, 
a total of 15 evacuation facili-
ties were completed in various 
parts of the country including 
those in the provinces of Pan-
gasinan, Aurora, Pampanga, 
Tarlac, Quezon, Albay, Cama-
rines Sur, and Capiz. 

.......................................
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Celebrating 39 years
of service beyond gaming

PAGCOR celebrates 39th year anniversary

Essay 
Writing 
Contest

I have known PAGCOR since I was young. Being a son of 
a former PAGCORian, I grew up seeing a PAGCOR cal-
endar hanging at our door. Young as I was, all I know 

was Tatay was working in a gambling place, and at school, 
we were taught that gambling was bad. And so, whenever 
I am asked that “elementary school” question of “What is 
your father’s job?”, I simply said “My father works in the 
office”, because I was afraid that they will ridicule me if 
they found out where Tatay specifically worked. The first 
time I saw Tatay’s workplace was in 2001 and we cele-
brated New Year’s Day at Casino Filipino-Parañaque. It 
was a grand feast! All my senses were full that time – the 
blinding lights, the festive foods, the sounds, and the fire-
works and so that night I wondered if Tatay’s work was 
really a bad job and something to be kept secret.

My family was neither rich nor poor – we had food on our 
table and roof on our heads, we were able to go to school 
with proper uniform and enough allowance, and we could 
go to malls from time to time. I can say that through our 
parents’ combined efforts, we were able to live not a luxu-
rious but a comfortable life. We seldom see Tatay when 
we were young. Aside from changing shifts, he had only 
one day-off back then and so he spent most of it sleeping. 
But thanks to PAGCOR, his sacrifices were paid enough 
as he went slowly up the ladder and was promoted to a 
supervisorial position.

Growing up, I never imagined working at PAGCOR be-
cause even though I was old enough to understand things, 
I still had this perception that gambling and anything re-
lated to it was bad. Period. Even though Nanay seemed to 
be very proud of where Tatay worked and all the umbrel-
las and calendars with pictures of the company’s achieve-
ments and contributions to our nation, still, I was not con-
vinced. I will never work at PAGCOR, I told myself. I was a 
frustrated engineer; graduated with an Education degree, 
and later on became a professional teacher at a private 
institution – Nanay’s family profession. Teaching young 
minds became my passion and those were the best days of 
my young professional life.

“I was asked and I said yes.”
But everything changed in 2016. After undergoing a ma-

jor surgery, Tatay was no longer the same as he was. He 
even tried to return to work even though he was already 
wheelchair-bound and had to wear diapers. He was no lon-
ger the strong and smart Sar-si (his moniker at work) that 
he was. The spirit was willing, but the flesh was already 
weak. Eventually, Tatay hung the gloves.

One morning of February, Nanay asked me to drive her 
to the Marketing Department to get Tatay’s things. We 
were invited by then AVP of Marketing Department and 
now SOG2 Branch Manager Mike Cendaña to his office. 

CF TagayTay’s Team Darth Vader, composed of 
the branch’s top dealers, finished 3rd runner-up in 
the Table Star Wars Dealing Competition held at 
CF Malate on July 7, 2022.

The squad pitted dealing skills with teams from 
12 other branches in the contest ruled by CF Ma-
late.

Apart from bagging 3rd runner-up honors 
in the team category, Team Darth Vader went 
home with individual awards courtesy of Garry 
Inumerable and Michelle Llamado, who placed 
1st runner-up in the All-Round Category and 3rd 
runner-up in the Payout Calculation, respective-
ly.  – Gloria D. Caraan

From being an entity that was primarily created to curb illegal gaming in 
the 1970’s, PAGCOR’s role evolved into a gaming operator and regulator 
that plays a significant part in the government’s revenue generation ef-

forts. Through the years, it has become one of the government’s staunch allies 
in nation-building – funding much-needed programs and helping improve the 
lives of less privileged Filipinos.

long celebration was planned for 
the employees from June 10 to July 
11, 2022. Among the activities were 
an Essay Writing Contest, 39 Bits of 
PAGCOR History, Table Star Wars 
Dealing Competition, Inter-branch 
Memorabilia Display Contest and 
Whos’ Your Bet.

“We also held the 35-year Loy-
alty Awards for the 267 employ-
ees who were hired in 1986 and 
have reached 35 years of service 
in PAGCOR. Likewise, the 2022 
PAGCOR Excellent/Resilient Em-
ployee Award was held to recog-
nize employees from various of-

fices, branches and gaming sites 
nationwide for contributing to the 
successful operations and unin-
terrupted service delivery during 
the height of the COVID-19 pan-
demic,” Faraon explained.

Videos created by the Corpo-
rate Communications Depart-
ment about PAGCOR’s history 
and milestones, former Chairmen 
and Board of Directors, pioneers 
of the Philippine gaming industry, 
and evolution of games offered by 
PAGCOR were also posted in the 
Balik Saya, Balik Sigla Facebook 
page.  – Darren B. Agaton

CF Malate bets emerge victorious

Team Darth Vader bags 3rd runner-up honors

‘STAR WARS’ DEAlING COMPETITION

CF malaTe underscored its 
dominance in the Table Star 
Wars Dealing Competition held 
last July 7, 2022 at said branch. 
The event, which was one of the 
highlights of PAGCOR’s 39th an-
niversary celebration, marked 
the return of exciting tourna-
ments that were halted due to 
the COVID-19 pandemic.

Most Resilient/Excellent employee

The PAGCOR Anniversary Committee orga-
nized an essay writing contest for the em-
ployees with the theme, “Raising my Family 
and Serving my Community by Working in 
PAGCOR.” 

Corporate Planning Officer-in-Charge As-
sistant Vice President (AVP) Angelito Reyta 
said the participants shared inspiring in-

sights and wonderful experiences as they 
raise their families and serve their communi-
ties while working in PAGCOR.

“Magaganda ang mga sinulat nilang 
entries. Maraming salamat sa mga 
sumali sa essay writing contest,” Reyta 
said.

SOG 4’s Assistant Marketing Officer 

Juan Carlo Cervo bagged the first place 
and took home P15,000 cash prize and a 
certificate.

Meanwhile, Dealer Joselito Serrano of CF 
Angeles won the second place and Pit Officer 
II Abner Lagdameo of CF Cebu placed third. 
They received P10,000 and P5,000, cash prize 
respectively.  – Darren B. Agaton

PAGCORIAN BY BlOOD

‘It all started
with a calendar’

Below is the winning entry of SOG 4’s Assistant Marketing Officer Juan Carlo Cervo in the Essay Writing Contest

Human Resource Officer II 
Severino Lubigan receives the 
trophy from VP Albert Regino 

for winning the Most Resilient/
Excellent Employee award.

He told us stories about the good ‘ol days that they spent 
together at PAGCOR, from their humble beginnings, to 
where they have gone to, and until the moment that Ta-
tay had to leave the company due to his condition. It was 
a nostalgic conversation at first until he dropped the “Tsar 
Bomba” of all questions, “Do you want to work here?” And 
of all the words that had to come out of my mouth, it was the 
word “Yes”. Of. All. The. Words. And so, BM Mike advised me 
to write my resume and send it to the HR. We shook hands, 
exchanged words of thanks on my father’s behalf, and went 
home still confused with what happened that day. To make 
the long story short, I wrote my resume, bid tearful goodbyes 
to my co-teachers and students, and waited for one whole 
year for PAGCOR to call me (during that year, I worked as 
part-time teacher and librarian in a small parochial school, I 
just can’t leave teaching after all).

“A renewal of vow and a mission continued.”
“JC is in the house!” Customers and coworkers alike 

identify me by this tagline. It was like an announcement, 
a signal, that when JC is in the house, the fun begins – 
yes, because when I say that line, it is usually the start of 
a raffle draw or a tournament. But for me, when I say it 
every single day, it was like a renewal of vow – that I am 
here ready to serve our customers, work well with my co-
employees, and strive hard for my family.

Just like Tatay, PAGCOR enabled me to provide for my 
family’s needs. As of writing, my wife just gave birth to our 
firstborn with the help of PAGCOR’s benefits for its em-
ployees – starting from my wife and daughter’s pre-natal 
monthly checkups up to our big day. Even though I am now 
married and is raising my own family, I am still able to 
provide for my parents and siblings’ health and medical 
needs through medicine allowance and purchases from 
the pharmacy. And come on, who buys rubber shoes only 
for himself? With the salary I earn, I am thankful that I can 
provide for our basic needs and have some simple leisure 
activities from time to time. Just like what we had when we 
were young, we can live not a luxurious but a comfortable 
life. Working at PAGCOR also reconnected me with Tatay. 
When I was young, we seldom see and talk because of his 
schedule and workload. But now that I work here at PAG-
COR, Tatay became my mentor and he always teaches me 

and gives me pieces of advice. But I believe this will go 
down in our company’s history and will always be remem-
bered by every PAGCORian right now that at the height 
of pandemic, our company didn’t leave us empty-handed. 
Our sites were closed and literally there was no income for 
the company during those days and yet, when we checked 
our online payslip, we had our salary. I remember Tatay 
saying how lucky we were during those days and so I will 
forever be grateful to PAGCOR, to our Chairman and CEO, 
our President and COO and our Board of Directors!

When I resigned from teaching, I thought my mission of 
“changing the nation one child at a time” is no longer at-
tainable but by working at PAGCOR, that mission didn’t 
die out. Near one of our sites in Mandaluyong is a small 
public elementary school and through SOG4, PAGCOR 
was able to reach it and extend help to its faculty and stu-
dents. From 2017 to 2019, we were able to provide health 
and school kits, food packs, LED TVs, and PC units. When 
we had our first outreach activity there, I realized that by 
working at PAGCOR, I am still able to live my mission, not 
through teaching, but by providing the needs of teachers 
and students. A genuine charitable institution, PAGCOR 
ignites not only mine but every employee’s desire to help 
and respond to the call for volunteerism and compassion. 
We, at SOG4, respond to the call of charity and service 
in times of calamities and natural disasters. Employees 
hold donation drives both in cash and in kind to extend 
help to the victims and the needy ones. And most recently, 
through our Chairman and CEO’s Pagkain Para Sa Masa 
food caravan, SOG4 is also able to help its immediate com-
munities by providing food pails to community frontliners 
and less-privileged families. And as the saying goes, char-
ity begins at home, the spirit of charity lives within our 
very immediate community – our branch where employees 
help each other in difficult and trying times.

“It all ends with commitment.”
My first year at PAGCOR opened my eyes to what the 

institution really is. Truly, you will never fully understand 
one thing until you become part of it. I was wrong. My el-
ementary-school perception changed, and I realized how 
significant PAGCOR’s contributions are to nation-building 
and how faithful it is to its commitment as one of the gov-
ernment’s arms in providing a better life for the Filipinos. 
It was not all about gambling after all – but it is about hon-
est and responsible gaming and shaping a brighter future 
for our families, communities, and our nation. And so, just 
as how Sar-si showed his passion, dedication, and commit-
ment to PAGCOR, JC as his son, will do likewise and will 
even try his best to surpass what Sar-si has done. Indeed, 
I’m still walking under his shadow.

“This has been JC, a PAGCORIAN by blood.”  

The selection for the 2022 PAG-
COR Excellent/Resilient Employ-
ee was conducted by the Human 
Resource Centers of Excellence, 
Human Resource and Develop-
ment Group.

The award aimed to recognize 
the exemplary acts, accomplish-
ments and innovative ideas of 
PAGCOR employees during the 
time when the organization’s op-
eration and revenues were great-
ly affected by the pandemic.

The nominees’ contributions 
were judged based on their cre-
ativity (can be a totally new idea, 
innovation, adaptation, or im-
provement of an existing system/
process); effectiveness (impact of 
the contribution to the company 
in terms of savings, image, sus-
tainability, etc.) and replicability 
(may be adapted PAGCOR-wide 
or in other branches, SOGs and/
or departments).

Of the 14 employees from dif-
ferent branches, SOGs and the 
Corporate offices who vied for 
the title, Human Resource Officer 
II Severino C. Lubigan, Jr. from 
the Corporate Office bagged the 
PAGCOR Excellent/Resilient Em-
ployee Award.

Now on its 39th year, PAG-
COR’s former Board of Directors 
officially marked July 11, 1983 as 
the agency’s founding date.

Enterprise Services Group Vice 
President Ricardo Faraon said 
the objective of the celebration 

is to instill pride among PAGCOR 
employees for being part of an or-
ganization that has been serving 
the government and the Filipino 
people for almost four decades.

“The anniversary event aims to 
motivate employees through the 

spirit of camaraderie and belong-
ingness. It will also serve as a cel-
ebration of recovery from the chal-
lenges of the past two years due to 
the pandemic,” Faraon cited.

With the theme “39 Years of 
Service Beyond Gaming,” a month-

Dealer Jose Bulanhagui, Jr. 
spearheaded CF Malate’s trium-
phant win by besting participants 
from 12 other branches and SOGs 
in both the Payout Calculation 
and All-Round categories. 

Bulanhagui went home with a 
total of P20,000 in cash prizes for 
his twin victories, while his team 
took home P50,000 for emerging 
as the tournament’s best squad.

Former CF Malate top bet and 

international dealing competi-
tion veteran Rhealyn Bernabe, 
meanwhile, raised CF Winford’s 
banner by taking the honors as 
Best in Cards Calculation and a 
P10,000 purse.

The tournament, which adopt-
ed the Star Wars theme, saw the 
finalists parading in eye-catch-
ing costumes derived from the 
famous characters of the Ameri-
can epic space opera film.   

.......................................

Text: Jesse C. Ong
With reports from
Ma. Adela V. Dator

brought by the pandemic com-
pared to only five face-to-face 
trainings prior to the pandemic. 
This accomplishment resulted to 
savings of about P12 million in 
2020 and 2021. 

“Winning the first-ever resil-
ience award is not just a personal 
recognition of my work but is also 
a recognition of the commitment 
of excellence of the people who 
used the PAGCOR Learning Por-
tal (PLP), particularly the Learn-
ing and Development Division 
(LDD) of HRCOE. Through their 

collective effort and creativity, 
na-maximize ’yung pag-gamit 
ng PLP, which benefited many 
PAGCORians in their learning 
and development requirements,” 
said Lubigan, who received a spe-
cially-designed trophy crafted by 
FMED Imus personnel.

The other nominees from differ-
ent branches and SOGs were Sr. 
Nurse Michael Gerald Pring (CF 
Angeles), Sr. Nurse Ronald Allan 
Maristela (CF Bacolod), Pit Offi-
cer II Jose Rhodel Enriquez (CF 
Cebu), Sr. Nurse Arnold Parun-

gao (CF Davao), Dealer IV Bev-
erly Ruthenia Aguiran (CF Ilocos 
Norte), Project Engineer I Arnold 
Manucdoc (CF Malate), IT Officer 
II Rey Vincent Tundag (CF Manila 
Bay), Security Officer I Johnelle 
Balisi (CF Olongapo), Sr. Nurse 
Joseliz Andres (CF Tagaytay), 
Asst. Slot Data Control Officer 
Harold Castro (CF Winford), Pit 
Officer I Calvin Madjus (SOG 2), 
Facilities Management Officer I 
Eduardo Pilapil (SOG 4) and Sur-
veillance Officer I Leody Gonzales 
(SOG 5).  – Rosemelda O. Ildefonso

Lubigan initiated the adoption 
of an open-source platform, now 
known as the PAGCOR Learn-
ing Portal, which resulted to the 
effective and efficient delivery of 
learning intervention PAGCOR-
wide.  

Through this initiative, the 
Learning and Development Divi-
sion (LDD) of HRCOE was able 
to implement 15 in-house online 
learning interventions every 
month despite the restrictions 



CF Angeles employees get commendations
Several employees of CF Angeles were commended 
by the branch for their good deeds like honesty, timely 
delivery of service and prompt response to customers’ 
needs, among others.

The recognized employees received certificates 
of appreciation during a Branch Management Panel 
meeting.

According to General Manager Redentor Rivera, at 
a time when CF Angeles is slowly bringing back its pa-
tronage to pre-pandemic level, having employees who 
demonstrate positive characteristics help the branch 
regain the image of a vibrant gaming site it has always 
been known for. – Manuel B. Perez

Health and Wellness Fair held
CF angeleS once again put premium on its employ-
ees’ well-being by holding the Health and Wellness 
Fair 2022 at the branch’s Entertainment Center on 
July 27, 2022.

Over 100 employees attended the Basic First Aid 
Lecture and availed the free medical consultation, 
random blood sampling and cholesterol and creatinine 
tests, among others.

The Medical City Clark, which organized said activ-
ity, also distributed free reading glasses to the employ-
ees with visual problems. The event was hosted by the 
branch’s Health Services and Wellness Section.

– Marjorie M. dela Cruz

3x3 cage tourney
athletic personnel of CF Angeles welcomed the 
“ber” months with an Inter-color 3-on-3 Basketball 
Tournament, which was held at the Remedian Basket-
ball Court of Angeles City from September 15 to Octo-
ber 6, 2022.

The activity was participated in by eight teams from 
different divisions.

Apart from the basketball tournament, other MWR 
events lined up for the branch employees include a 
Golf Clinic, Precision Firing, Wakeboarding, Automo-
bile Basic Troubleshooting Seminar, Fun Run and a 
Spiritual Enrichment Program.  – Marjorie M. dela Cruz
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CF Bacolod joins 43rd Masskara Festival 
celebration

caSino Filipino (CF) Bacolod welcomed the return of 
the world-renowned Masskara Festival celebration by 
holding a grand opening at Bacolod Plaza on October 1, 
2022.

Dubbed “Balik Yuhum sa Casino Filipino Bacolod,” 
the branch invited special performers to enliven the 
festivities.

PAGCOR’s homegrown artists Dash, Joyce and 
Sheena serenaded the audience while Bacolod’s fa-
mous local bands, Upstream and Dj Leandro and Pati-
queros also performed to the delight of the crowd.

Branch Manager Nestor Legaspina said they received 
an invitation from Bacolod Yuhum Foundation to put up 
a grand opening event for the Masskara Festival which 
was suspended for two years because of the pandemic.

“The event was a great opportunity for us to entice 
new and potential mass market customers and regular 
high limits clients to visit and play in our gaming facili-
ties,” Legaspina said.

Meanwhile, 2022 Masskara Festival Director Atty. 
Pinky Mirano-Ocampo thanked CF Bacolod for grant-
ing their request. “The events and social gatherings 
were suspended for years. We’re very happy that we 
were able to bring back those contagious smiles once 
again. The support from CF Bacolod was a great help 
for us to achieve the purpose of giving the business 
sector, tourism and events industry the silver lining to 
be back on track. Your generosity and cooperation def-
initely played a huge part in the success of this land-
mark festival that only Bacolod can bring,” she said.

The Masskara Festival is an annual celebration in the 
city which aims to display the cultural heritage and art-
istry that defines the resilience and optimism of Bacole-
ños even in the midst of difficulty. This year, the festivi-
ties were held from October 1 to 23.  – Rachel Ann D. Puey

CF Cebu holds health and wellness fair
in line with the celebration of the Nutrition Month, 
Casino Filipino (CF) Cebu successfully organized the 
Health and Wellness Fair last July 21, 2022 at the 

DOH, CF Cebu partner
for bloodletting activity

A bloodletting activity was conducted by CF Cebu 
in cooperation with the Department of Health (DOH) 
last August 9, 2022 at the Jiggy’s Bingo Area.

A total of 50 donors donated at least 500cc of their 
blood.

The bloodletting event is an annual activity under-
taken by the branch through the Health Services Unit 
(HSU).   The voluntary blood donation is part of the 
branch’s commitment to help save lives as well as pro-
vide for PAGCORians who will need blood for medical 
procedures in the future. – Cherryl Pelayo-Dacua

Liturgical Committee organizes
“Prayday Friday”

in line with the branch’s objective to enrich employ-
ees’ values and spirituality in the workplace, the Li-
turgical Committee has been organizing First Friday 
Masses every month.

Dubbed as the “Prayday Friday”, the activity aims 
to keep team spirit and to help employees to continu-
ously nurture their faith while in the workplace. After 
each mass, motivational talks are given to enlighten 
CF Cebu personnel.  – Cherryl Pelayo-Dacua

Vaccination roll-out continues
CF cebu showed full support to the National Vacci-
nation Deployment Plan of the national government 
through the continuous vaccination of its employees 
and dependents.

The Health Services and Wellness Unit, in partner-
ship with the Department of Health Central Visayas 
Center for Health Development, conducted an onsite 
COVID vaccination in the main branch and Mactan 
Satellite last September 1-2 and September 8-9.

A total of 498 employees and their dependents 
availed of the vaccines which  were mostly for the sec-
ond booster. – Cherryl Pelayo-Dacua

Cebu’s Security Division conducts
“Gasa sa Gugma Garage Fair”

cF cebu Security Division headed by Security Manag-
er Havery Don initiated a fund-raising activity entitled 
“Gasa Sa Gugma Garage Fair” from July 11-16, 2022 
for the benefit of Gasa sa Gugma institution.

Employees displayed and sold their pre-loved items 
at the employees’ entrance.  Security representatives 
then turned over the proceeds and donations to the in-
stitution last August 31. 

Gasa sa Gugma is a charitable facility in Cebu that 
cares for the abandoned elderly and sick members of 
Cebu society who are under the supervision of the Sis-
ters of Mother Teresa of Calcutta.  – Cherryl Pelayo-Dacua

CF ANGElES

CF BACOlOD
CF MACTAN

Teatro Casino.
A total of 15 exhibitors composed of enterprising 

employees and external stakeholders participated in 
the event and brought a wide variety of products and 
services.

Various types of pastries, fruits, vegetables, health 
drinks and a vast range of souvenir items were offered 
at the fairest price. A special section for beauty and 
wellness like manicure, pedicure and massage were 
also offered.

Meanwhile, the Wellness Fair aimed to highlight the 
significance of right nutrition, overall wellness and en-
courage entrepreneurship and bayanihan among CF 
Cebu personnel.

Part of the program was the  zumba dance which 
revved up the mood of employees.  At the end of the 
session, a special “Zumba Queen” award was accord-
ed to Front Runner Janitorial Lolit Gonzales for her 
energetic and graceful dance moves.  

After the Zumba session, representatives from the 
Pacific Cross and Manulife talked about financial liter-
acy and the importance of acquiring financial respon-
sibility.  As financial wellness is part of mental health, 
they tackled how important it is to equip employees 
with skills, knowledge and tools necessary to be finan-
cially healthy.

Also, Philhealth representative Dina Marie Cinchez 
and Medical Specialist Dr. Avril Tiu talked about Phil-
health’s benefits which will address prolonged hospi-
talization and expensive treatments of catastrophic 
illnesses.  They shared that the new package will not 
only cover hospital expenses but also ensure totality 
of care and attainment of better health for patients.

– Cherryl Pelayo-Dacua

Parkmall Satellite re-opens
CF parkmall Satellite has finally re-opened its doors 
after being devastated by Super Typhoon Odette last 
December 16, 2021.  Among the five CF  properties in 
Cebu, Parkmall was the worst-hit. 

CF Cebu General 
Manager Ma. Conso-
lacion A. Pasion and 
Parkmall Satellite 
Casino Manager Joel 
Cantos officially wel-
comed back patrons 
and guests who have 
long been waiting 
for their favorite ca-
sino to open on July 
30, 2022. Marketing 
Enterprise Services 
Group Vice President 
Rick Faraon also 
joined the re-opening 

activities. 
Early birds were treated to door prizes while table 

games and slot machine players participated in the 
‘Balik Parkmall’ and booster promos which were al-
ready up and running upon the resumption of opera-
tions.

Cocktails and dinner were served while a zumba 
session was held at the veranda. A live band also en-
tertained the customers.

Parkmall Satellite is now operating 24 hours daily.
– Estherluz Mae G. Suelto

Mactan Satellite and Mactan
Isla Casino promote facilities

during Ironman 70.3 PH 
CF mactan Satellite and Mactan Isla Casino con-
ducted marketing initiatives during the Megaworld 
Ironman 70.3 Philippines in their return to Cebu last 
August 7, 2022.  

The branch put up a display booth and distributed 
flyers during the nightly activities. Tarpaulins were 
also installed all over Mactan Newtown which served 

CF CEBU



Mooncakes distributed to players
mooncake Festi-
val, mid-autumn fes-
tival or Chu Seok, 
depending on what 
region of Asia you 
are in, is celebrated 
with the distribution 
of mooncakes to 
friends and family 
members.  CF Mac-
tan Satellite gave 
away mooncakes to 
its customers since 
most of its foreign 
players are Koreans 
and Chinese.  

Mooncakes are 
the hallmark food 
of the Mid-Autumn Festival celebrated during the fall 
harvest. The pastries are eaten around the time when 
the moon is supposedly at its fullest and brightest. 
This year, Mooncake Festival was celebrated last Sep-
tember 10. - Estherluz Mae G. Suelto
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PAGCOR sponsors
23rd Corn Tee Golf Tournament

aFter a two-year hiatus due to the Covid-19 pandem-
ic, the Corn Tee Golf Tournament resumed on Sep-
tember 8 to 11, 2022. PAGCOR has been consistently 
supporting the event which is now on its 23rd staging.  

Representing the branch in a full handicap modi-
fied stableford scoring format were Table Operations 
Manager Gerardo dela Rama, Pit Officer Roselito 
Poro, Dealer Ramon Morada, Dealer Philip John Sy-
kimte, Pit Officer Rizalito Almasol and Dealer Sedfrey 
Taracatac.

Free Bet Coupons worth 100,000 for the PAGCOR 
hole was given as sponsorship. Awarding ceremonies 
was held at the City Sports Club while Marketing staff 
distributed collaterals to all qualified tournament par-
ticipants.  - Estherluz Mae G. Suelto

CF DAVAO

CF MAlATE

CF TAGAYTAY

CF OlONGAPO

CF Davao celebrates Kadayawan 2022
aFter two years, CF Davao celebrated the “Kaday-
awan sa Casino 2022” in line with the celebration of 
Kadayawan sa Dabaw festival last August 15 to 21, 
2022.

During the week-long celebration, various enter-
tainment and special events were conducted to bring 
players and guests to the casino. The patrons were all 
excited to once again experience the thrill and fun of 
playing and winning in the casino.

Points to Play Super 6 Tournament was also held as 
an added attraction.  Guests were treated to sumptu-
ous tuna sashimi by Universal Hotel Resorts Inc., the 
proponent of General Santos Satellite.

– Marianne A. Cornelio

CF Davao pride ranks
in Kadayawan Run 2022

CF davao’S competitive runner, Rowena Tubianosa, 
currently assigned as a Dealer at Gensan Satellite, 
bagged 4th place among 177 runners in the 42k Fe-
male Category of the Kadayawan Run 2022.

Janitor turns over 10,000 marker chips
Janitor Geraldo Udtuhan of RLS Janitorial Services 
returned one piece of 10,000 marker chip to its rightful 
owner last August 27, 2022 at CF Davao Main. A cer-
tificate of recognition and a gift certificate were given 
to him by  the Branch management for his honesty and 
dedication.  – Marianne A. Cornelio

Super 6 Derby draws players
back to CF Malate

old and new players converged at CF Malate during 
the branch’s Super 6 Derby events for the 3rd quarter 
of the year.

Now on its 4th leg of the seven-month series, the 
Super 6 Derby attracted 27 players last July; 28 in 
August; and 28 participants again in September. The 
guests tagged along inactive patrons that the derbies 
became well-attended activities.

In appreciation of the players’ patronage, they were 
given the privilege to join the derby without entry fee. 
The 1st prize winners went home with P60,000 cash 
while the 2nd and 3rd prize winners pocketed P30,000 
and P10,000, respectively. Seat certificates were also 
distributed for the grand finals on December 16, 2022.

Derbies are festive events as party pits are orga-
nized by various divisions and made colorful by em-
ployees garbed in flamboyant costumes following dif-
ferent themes. The performances of CF Malate’s very 
own “Marvelous Band” and “Brilliant Moverz” add zest 
to the activities.  – Text and Photo: Ma. Adela V. Dator

The GO EXCOM meeting was hosted by CF Malate last September 5, 2022 at the 5th floor Conference Room of the New Coast Hotel Manila.

1st Battle Royale
Slot Machine Tournament

gaming machines rang vibrantly in CF Olongapo last 
September 7, 2022 during the 1st Battle Royale Slot 
Machine Tournament, which utilized a system-based 
program that allowed players to see their real-time 
standing.

The tournament attracted 64 players. Only eight 
players, however, made it to the final round and bat-
tled for the cash prizes worth P80,000. The branch also 
tagged lucky seats for guests who played the RGB ma-
chines.

The successful conduct of the event encouraged CF 
Olongapo to do an repeat on September 21, 2022.  

– Tisha Jose G. Poblete

as the starting and finishing point of the premier race 
as well as the base for all the participants and spon-
sors. More signages were also strategically placed in 
the triathlon route in Mactan. 

An estimated 46 countries joined the race, but a Fili-
pino triathlete based in Germany, August Benedicto, 
finished first.  Mactan Satellite staff also expressed 
their support for Pit Officer Jeffrey Cabrera who joined 
as part of a relay team. - Estherluz Mae G. Suelto

Cebu, Mactan branches hold
booster vaccination sessions

CF cebu and Mactan Satellite, in cooperation with the 
Department of Health (DOH), organized a booster vac-
cination activity for employees last September 1 and 
2, 2022 at the Tagbuanan Conference Room.  A total 
of 238 persons had their 2nd dose, 1st booster shots 
(children and adults) and 2nd dose booster shots.

Vaccine recipients were a mix of PAGCORians, de-
pendents, Waterfront Airport Hotel and Casino em-
ployees, Webzoid staff, airport personnel and casino 
customers.  

Customers who availed of the vaccine also redeemed 
Free Bet Coupons/SMLC upon presentation of their 
vaccine cards. - Estherluz Mae G. Suelto

Tubianosa crossed the finish line after four hours 
and 29 minutes, almost halfway ahead of the cut-off 
time of eight hours.

The Kadayawan Run 2022 for 42k runners took off 
at exactly 1:00 a.m. on August 21, 2022 with the start 
and finish loop at Davao City Coastal Road in Talomo.

Along with other colorful events during the Kaday-
awan festivities, a total of 1,689 runners signed up un-
der various divisions including Kids, 5k, 10k, 21k, and 
42K.  – Farrah R. Pahimalan

CF Tagaytay’s blockbuster
bingo events

Since CF Tagaytay resumed its face-to-face bingo 
sessions, which is being held alongside the Bingo Live 
Broadcast (BLB) program, the branch has been del-
uged with positive feedback both from players who 
opted to enjoy the game inside the casino and those 
who chose to play in the comfort of their homes.

Said bingo events have been well-patronized that 
CF Tagaytay decided to increase the frequency of its 
Bingo Special from once a month to twice monthly or 
more. This blockbuster event features a “Buy 2 Take 
2 Cards” promo worth P1,000 with a total payout of 
P140,000. – Gloria G. Legaspi
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Safety is our priority
CF tagaytay has always taken pride in being a safe 
workplace under its safety team composed of organic 
and non-organic personnel.

The team, comprised of Security Officer I Jose Da-
nao, Pit Officer Simon Paredes and External Security 
Officer Ricky Mendoza, never fails to demonstrate its 
personal commitment to ensure the health and safety 
of employees.

Among its functions are monthly safety inspection of 
the casino premises to check any damage in the build-
ing caused by earthquakes, typhoons and other natu-
ral calamities. It also makes recommendations on how 
to prevent accidents and hazards in the workplace.

The safety squad is likewise at the forefront of 
branch and PAGCOR-initiated events like the PAGkain 
Para sa Masa and national fire and earthquake drills. 
Its participation in various related activities enabled 
it to develop good relationship with different agencies 
like the Bureau of Fire Protection (BFP). The BFP held 
a Fire Olympics in Tagaytay City where the CF Tagay-
tay’s safety team placed 2nd. Recently, the squad 
aided in the promotion of the Fire Prevention Month 
this year, which carried the theme: “Sa pag-iwas sa 
sunog, ’di ka nag-iisa.”  – Eliza A. dela Cruz

Party Pit Galore
CF tagaytay hosted the 2nd leg of VIP Nights-Party 
Pit Galore last July 1, 2022 as part of the marketing ac-
tivities in celebration of PAGCOR’s 39th anniversary. 
The branch held the event with six other sites com-
posed of Ilocos Norte, Talisay, San Pedro, Networld, 
Madison and Ronquillo.

Upon registration, invited Premium or VIP players 
were given 5,000 FBCs or 3,000 NCLCs. Table games 
and slot machine players were treated to a three-hour 
extravaganza of non-stop fun and excitement as nu-
merous event promotions unfurled one after the other. 
A total of 177,500 FBCs were distributed for the eve-
ning’s gaming promotions. – Ronald C. Melendres
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‘Singing flash mob’ at CF Winford
patronS and guests of CF Winford were pleasantly 
surprised when some of the branch’s employees pulled 
off an entertainment strategy dubbed “The Singing 
Flash Mob” last August 19, 2022.

The stunt, which was done in three waves – 2 p.m. at 
the Bingo Area, 5 p.m. at the Slot Machine Area and 6 
p.m. at the Gaming Area – delighted a regular player 
that she promised to invite her friends over to experi-
ence the fun.

“That’s what the singing flash mob is all about. 
It’s really for the enjoyment of our customers,” said 
CF Winford Acting Branch Manager Antonio Benigno 
Gutierrez, who believes that with good practice, plan-
ning and great songs, the singing flash mob will go a 
long way in entertaining the branch’s guests.

At the Ronquillo Satellite, talented employees from 
various divisions performed popular old-time favorite 
songs such as “Mama Mia” and “Dancing Queen” for 
their version of the singing flash mob.

Gutierrez commended the CF Winford personnel 
who managed to squeeze in rehearsal sessions be-
tween their work to finetune their performances.  

– Nelson L. Roman

Outstanding branch employees feted
CF WinFord celebrated the outstanding achieve-
ments of some of its employees who recently brought 
honor to the branch. 

On July 14, 2022, the branch awarded certificates of 
recognition to the winners in the individual categories 

CF Winford social outing returns
For the first time in two years, CF Winford organized 
an outdoor gathering to strengthen the camaraderie 
among employees. From September 15-23, 2022, the 
branch held its MWR social outing in two separate 
venues – at the pool areas of Malabon Events Place 
and Manila Grand Opera Hotel. A total of 1,239 per-
sonnel enjoyed the sumptuous meals and overflowing 
beverages served during the activities. The attendees 
were also entertained by the performances of several 
talented employees. – Nelson L. Roman

of the Table Star Wars Dealing Competition that coin-
cided with the celebration of PAGCOR’s 39th Anniver-
sary. They were dealers Rhealyn Bersabe, who topped 
the Card Calculation Category; Mary Kathleen Manuel 
(All-Around Category 2nd runner-up) and Paul Bryan 
Sudario (Payout Category 3rd placer).

The other honorees were Pit Manager Janet Ya-
sona and Pit Officer Ramil Magsino who trained the 
branch’s dealing competition bets and guided the team 
to a 1st runner-up finish in the team category.

A certificate of appreciation was also awarded to 
Slot Operations Officer 1 Harold Castro, who was the 
branch’s nominee to PAGCOR’s Excellent/Resilient 
Employee Competition for his contribution to the in-
crease in productivity in the Slot Machine Division 
during the pandemic. – Nelson L. Roman

SOG 2 joins blood-letting event
employeeS of SOG 2 took part in a blood-letting activ-
ity on September 13, 2022 at The Penthouse in Midas 
Hotel and Casino in Pasay City.

The activity became a success through the efforts 
of the branch HSWD, which coordinated closely with 
its “Kabalikat Partner”, the Philippine Blood Center 
(PBC) and the Mobile Blood Donation Caravan person-
nel, as well as the unwavering support of the branch 
management headed by Branch Manager Michael 
Cendaña, Senior Manager Delio Magsumbol and Se-
nior Administrative Officer John Sta. Cruz.

Out of 48 volunteers, 29 employees passed the 
screening and were able to donate blood. The blood 
donors were all given souvenir PBC teddy bear stuffed 
toys and treated to light snacks.  – Sheilla DC. Darvin

Table games & slot machine tourneys
SOG 4 held a series of table games and slot machine 
tournaments during the 3rd quarter of the year to help 
sustain the site’s revenue performance and further 
boost key performance indicators such as customer 
attendance, total bets and turnover.

Said Marketing Department-initiated events proved 
to a big hit among the players because of high-stake 
cash, Free Bet Coupons and Slot Machine Loyalty 
Credit prizes. – Juan Carlo B. Cervo

Points 2 Play tournaments (P2P)
SOG 4 conducted the Points 2 Play (P2P) tournaments 
for Slot Machine and Table Games, which allowed 
players to use their reward and rebate points to join. A 
first-of-its-kind program, the test runs of Slot Machine 
P2P tournament were held at Citystate and Madison 
Satellites on August 25 and 31, 2022, respectively. The 
event increased the turnover and customer count of 
SOG4 sites during the conduct of the tournament.

For table games, Citystate Satellite held it first on 
September 16, 2022. The activity attracted a total of 36 
participants, which exceeded the expected number of 
registrants. With said number of players, majority were 
premium patrons. The table games indicators of Citys-
tate significantly increased during the tournament date 
in terms of total bets and customer count compared to 
normal days without an event. – Juan Carlo B. Cervo

Slot Machine Elite Tournament
Slot machine’s elite players participated in exciting 
battles as SOG 4 sites at Citystate and Madison held 
two legs each of the SM Elite Tournament. The first 
leg was held on August 16 while the second was on 
September 30. During the opening leg, Citystate had 
34 players, while Madison had 24. Of the top three 
winners, the champion received P200,000 cash and 
100,000 Slot Machine Loyalty Credits.

Meanwhile, during the second leg of the tournament, 
both sites were able to maintain a pool of participants 
composed mostly of premium slot machine players. 
Because of the tournament, the slot machine key per-
formance indicators in terms of turnover, customer 
attendance and income substantially increased com-
pared to the sites’ performance during ordinary days. 

– Juan Carlo B. Cervo

Pontoon, Roulette launched
at SOG 4 sites

Seeking to acquire more table games players and 
patrons and expand its table game offerings, SOG 4 
launched the Pontoon and Roulette table games during 
the branch’s VIP Appreciation Nights at Citystate and 
Madison Satellites on September 3 and 10, respectively.

During the event, premium table games players were 
given Free Bet Coupons and enjoyed free dinner. The 
activity became more exciting as various promos and 
assorted freebies were given away. As highlight of the 
launch, a special promo for Pontoon and Roulette was 
held where Rustan’s gift certificates were at stake.

Apart from the sumptuous meals and fun promos, 
guests and participants in the event also enjoyed the 
entertainment numbers presented by talented Citys-
tate and Madison employees. – Juan Carlo B. Cervo

Nationwide earthquake drill
in compliance with the memoranda from the Nation-
al Disaster Risk Reduction and Management Council 
(NDRRMC) and the PAGCOR Security Group, employ-
ees and customers of SOG 4 sites at Citystate, Madi-
son, Tropicana and Pan Pacific participated in the 3rd 
Quarter Nationwide Simultaneous Earthquake Drill on 
September 8, 2022.

The drill started at the sound of an alarm at 9 a.m., 
and all personnel on duty together with volunteer 
customers practiced the “duck, cover and hold” pro-
cedure. The exercise was done while observing mini-
mum health protocols and lasted for five minutes.

SOG 4 General Manager Enrico Livelo said the con-
duct of such drill is vital in ensuring the safety of their 
gaming sites’ guests and employees when a strong 
tremor occurs.

“It is crucial in minimizing injuries and casualties and 
in empowering our personnel in disaster preparedness 
and response in cases of emergency,” he explained.

Last July 27, 2022, a magnitude 7 earthquake hit 
Northern Luzon and was also felt in the National Capital 
Region (NCR) where the SOG 4 sites are located.  

– Juan Carlo B. Cervo
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Biñan site hosts Super 6 tilt
the gaming area of Biñan Site at El Rancho Hotel and 
Resort was packed with high-rollers during the gam-
ing venue’s hosting of the Premium Super 6 Derby on 
August 6, 2022. Excitement was in the air when play-
ers were allowed to wager make-or-break bets. Cash 
prizes, as well as free bet certificates, were given to 
the top three finishers with the greatest value of chips 
on hand. – Ben-Hur S. Enriquez

Calamba Satellite
anniversary celebration

a Fun-Filled evening highlighted by an exciting 
Super 6 Derby game dazzled guests and patrons of 
Calamba Satellite during the gaming venue’s anniver-
sary celebration at Hotel Marciano in Calamba City on 
September 23, 2022.

Apart from the Super 6 game, guests enjoyed over-
flowing food, drinks and entertainment prepared by 
the Satellite, which, incidentally, is the newest mem-
ber of the SOG 5 family. – Ben-Hur S. Enriquez

Carmona Satellite holds Party Pit
gueStS and patrons enjoyed the festive atmosphere 
during Carmona Satellite’s Party Pit held last July 9, 
2022. The event, which attracted guests from different 
parts of Calabarzon, was hosted by Acting Pit Manag-
er Arlene Macaraeg and Dealer Gladys Cacnio.

– Ben-Hur S. Enriquez

Operations Department bets named 
model supervisor, employee

the Operations Department earned twin victories 
during the recent SOG 5 search for model employee 
and supervisor, with two of its personnel bagging the 
top honors.

Awarded as Model Supervisor was Acting Pit Man-
ager Arlene Macaraeg, while Assistant Gaming Officer 
Nherry Galang was adjudged as Model Employee.

The two winners triumphed over the other equally-
deserving contenders after breezing through nerve-
wracking screening phases that included question and 
answer portions, essay writing and character assess-
ment. – Ben-Hur S. Enriquez

Premium Super 6 Derby
@ ‘racing capital of the south’

carmona Casino Satellite and Leisure Complex, re-
garded as the “racing capital of the south,” played host 
to another premium Super 6 Derby event last Septem-
ber 16, 2022.

The activity was participated in by 16 Super 6 enthu-
siasts with prime categories from Town Center in San 
Pedro City, El Rancho Hotel and Resort in Biñan City 
and Calamba Satellite and Slot Arcade in Calamba 
City in Laguna and the Carmona Satellite.

The champion and the 1st and 2nd runners-up at 
the end of the 21st deal after all remaining tournament 
chips were properly qualified and accounted for. Apart 
from the grand prize of P300,000, all winners were giv-
en free bet certificates. – Ben-Hur S. Enriquez

SOG 5 participates
in dealing competition

SOG 5 assembled a team of topnotch dealers from its 
four satellites to participate in the Star Wars Dealing 
Competition held in Manila last July 7, 2022. Following 
a grueling selection process and training, the dealers 
who made the squad dubbed “Team Yoda” were Anne 
David, Wenlen Rios and Tristan Villacrusis.

Serving as team manager was Pit Manager Analyn 
Pintac, while Pit Officers Joel Villa and Marvin Salazar 
handled the training of the players.  – Ben-Hur S. Enriquez

SOG 5

 MWR CORNER

Basic Mountaineering Course
held in Bacolod

CF bacolod employees organized Basic Mountain-
eering Course (BMC) 1 at Guerrero Farm and Nature 
Park in Talisay City on September 24 to 25, 2022 as 
part of the branch’s Morale Welfare and Recreation 
(MWR) activities.

The participants learned the basics of mountain-
eering such as knot tying, setting up of tents, how 
and what to pack for a mountaineering activity and 
the mountaineering essentials. First aid and emer-
gency responses as well as compass reading were 
also taught. 

The participants, who were mostly first-timers, ea-
gerly learned from the discussions. They were also 
grateful to MWR activities that gave them the oppor-
tunity to learn, explore and try new things. At the 
end of the course, everyone was given a certificate of 
completion for BMC 1.

The BMC was initiated by MWR coordinators Act-
ing Assistant Procurement Officer Carmela D. Tab-
ora and Asst. Procurement Gaming Officer Marichel 
De La Torre, together with facilitators from the Cor-
porate Office - Health Services and Wellness Depart-
ment’s Assistant Vice President Ian Lester Baldos, 
Senior MWR Officer George Bolo and Senior MWR 
Assistant Georgie Cadungog.

Other personnel from different branches like CF 
Winford’s Pit Officer Baby Boy Haro and Dealer 
Francel Gamara and CF Malate’s Teller Eboy Wyett 
Cuenca, also took their time to facilitate and conduct 
the course. – Carmela D. Tabora

Zumba resumes in CF Davao 
AS part of the Morale, Welfare and Recreation ac-
tivities of the branch, zumba sessions in CF Davao 
resume every Thursday at the Pantawan Hall. The 
activity intends to promote the physical health of em-
ployees. – Marianne A. Cornelio

MWR fun ride for CF Cebu employees
to enhance the motorcycle riding skills and foster ca-
maraderie among members of the CF Cebu Motorbik-
ers Club, the riders of the branch trailed the route from 
CF Cebu to Paradizzo Beach Resort in Medellin.

Riders are established professional and disci-
plined drivers who abide by the club’s commitment 
to safe riding. A total of 36 employees participated in 
the activity. – Cherryl Pelayo-Dacua

CF Olongapo MWR events
exciting events highlighted CF Olongapo’s MWR 
activities for the month of July, which unfolded with 
the conduct of the 2nd part of the precision firing 
session participated in by seasoned marksmen.

The firing activity sought to improve the employ-
ees’ strength, stamina, hand-eye coordination, fine 
and gross motor skills and their physical discipline.

The branch also held a badminton clinic, which 
was supervised by employees who are experts in the 
sport.

In August, CF Olongapo organized a pastry-mak-
ing activity, an 8-ball billiards competition and a 
bingo session.

Meanwhile, the month of September saw the 
branch’s employees engaging in a spiritual retreat 
at Punta Belle Resort and in a swimming clinic. 

The MWR activities for the said period concluded 
with an 18-kilometer bicycle fun ride.

–  Ma. Ana Lucia Margarita M. Abuyan

MWR golf clinic at CF Winford
cloSe to 30 personnel from CF Winford conquered 
the greens of the historic Intramuros last July during 
the branch’s first-ever MWR Golf Clinic at the Intra-
muros Driving Range.

The one-day event, organized by Pit Officer Babyboy 
Haro and Dealer Roel Asuncion, was the first of a se-
ries of golf activities lined up for the year. It was also 
CF Winford’s first outdoor sports event following a two-
year-hiatus due to the outbreak of COVID-19.

Golf aficionados from different CF Winford sites 
handled the clinic and taught newbies the basics 
of the game. The athletic activity aimed to promote 
healthy body and mind among the employees.

All participants were treated to free meals, snacks 
and souvenir shirts, while several golf accessories 
were raffled off to lucky attendees.  

–  Annie Maria Agnes A. Salantes

Golf clinic and tournament
for CF Cebu employees held

in order to foster camara-
derie and sportsmanship, CF 
Cebu MWR Team organized a 
golf clinic and tournament for 
employees last July 16, 2022 at 
Camp Lapu Lapu, Lahug Cebu 
City.

A total of 20 employees 
from Gaming, Security, Slot 
Machine and Surveillance at-
tended the clinic where a pro-
fessional coach taught them 
the basics of swinging a club, 
proper stance and execution 
of the game. 

On July 18, 2022 CF Cebu held a Golf Tournament 
at one of the most notable golf courses in Cebu, the 
Cebu Country Club. This was the first time that a golf 
tournament was held in such premier destination.

Dealer Ramon Morada was hailed as the Lowest 
Gross Winner while General Manager Ma. Consolacion 
Pasion was awarded as the Class A Division Champion.  
Table Operations Manager Gerardo Dela Rama got the 
Class B Division while Dealer Arthur Ace Adoptante 
won the Class C Division. Korean Guest Mr.  Cho Wan 
was awarded as the Champion in the Guest Division.

The golf tournament is an annual sporting event 
organized by the MWR whose aim is to contribute to 
the employees’ well-being. – Cherryl Pelayo-Dacua
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CMED holds Senior Officers’ meeting
the Compliance Monitoring and Enforcement Depart-
ment - Integrated Resorts (CMED-IR) and Compliance 
Monitoring and Enforcement Department - Internet 
Gaming (CMED-IG) conducted their 1ST in-person Se-
nior Officer’s Meeting at the Magiting Hall of Casino 
Filipino Tagaytay on August 31, 2022. It was the first 
in-person meeting conducted by CMED since the onset 
of the pandemic.

CMED deliberated on the plans and programs of the 
department and updated measures to achieve its stra-
tegic objectives and the departments’ targets.

Also discussed were updates on CMED-IG and CMED-
IR operations, income report and various administrative 
matters of the departments. Moreover, comradeship ac-
tivities were also conducted to strengthen departmental 
goals and foster productive working relationships.

The meeting was attended by the officers from 
CMED-IR, CMED-IG - Bingo Monitoring Division and 
Online Monitoring Division and support divisions, in-
cluding the Compliance and Enforcement Division and 
the Administrative Division.

– Joanna M. Cardones and Marie Bernadette B. Odono

CMED joins HSWD’s bloodletting activity
CMED personnel joined the voluntary blood donation pro-
gram for all Casino Filipino (CF) Metro Manila branches, 
Satellite Operations Group and Corporate Offices last 
July 19, 2022 at the 2nd Floor of CF Manila Bay.  

The bloodletting activity was organized by the 
Health Services and Wellness Department in coordina-
tion with the Philippine Blood Center, with the theme 
“Dugong Bigay, Dugtong Buhay.”

Research states that regular blood donation is asso-
ciated with the lowering of blood pressure and risk for 
heart attacks.  The bloodletting aims to provide safe 
and quality blood to the public.

– Maria Eliza A. Pereña and Fatima Evaliza B. Talag

MEG goes to Bulacan 
to encourage and enliven the working relationship 
among personnel, the Monitoring and Enforcement 
Group (MEG) conducted its Morale Welfare and Rec-
reation (MWR) activity last July 15, 2022 at a resort in 
Malolos, Bulacan. 

The event was the first in-person social gathering 
of the department since the COVID-19 pandemic.  The 
activity aimed to foster camaraderie and employee en-
gagement.  – Jennyline G. Cortez

CMED

HRDD

HSWD

PAGCOR’s CEP produces
over 200 graduates 

putting premium on education, personal develop-
ment and career advancement are some of the pro-
grams that PAGCOR –  through its Human Resource 
Centers for Excellence of the Human Resource Devel-
opment Group (HRCOE) – continues to uphold through 
the years.

As testament to this commitment to continuing edu-
cation, 146 PAGCORians earned their college degrees 
this year through the agency’s Continuing Education 
Program (CEP) while hundreds are currently enrolled.

HR Staff II Emer dela Cruz, who earned his Bach-
elor of Science and Industrial Education from Guzman 
Institute of Science and Technology this year through 
the CEP, was beyond grateful that he finally realized 
one of his life goals. 

 “I am extremely thankful to the PAGCOR manage-
ment and the HRCOE for helping us continue and fin-
ish college without having to give up employment.  Be-
cause of the CEP I was able to finally graduate from 

college.  Hindi ko akalain na mangyayari ito, kaya 
sobrang proud ang aking mommy, asawa at mga 
anak sa akin, sa napakalaking achievement na ito.  
Salamat PAGCOR!” he shared.  

Launched in 2014, the CEP aims to encourage em-
ployees to pursue their education in any of PAGCOR’s 
partner colleges and universities while working full-
time. 

Among PAGCOR’s partner educational institutions 
are the Arellano University (AU), the Asian Institute 
of Distant Education (AIDE) and the Guzman College 
of Science and Technology (GCST).  

AU offers the Expanded Tertiary, Equivalency, and 
Education Accreditation Program (ETEEAP), which en-
ables students to complete their chosen degree in one 
year while adhering to the program’s general require-
ments and after passing the university’s evaluation. 

The AIDE, meanwhile, offers distance learning 
where employees can study at their own pace during 
the designated school hours and receive modules as 
reference and guide to their online formal education.  

Further, the GCST, which has been a significant con-
tributor to the professional and personal development 
of PAGCOR employees since 2008, hosted a face-to-
face  graduation ceremony last August 23, 2022. The 
ceremony enabled PAGCORians from batches 2020 to 
2022 to proudly receive their diplomas on stage.

By upskilling in various fields of specialization – 
such as business and entrepreneurship, finance, mar-
keting, human resources, operations and technical 
education – employees become more equipped in han-
dling more challenging positions in the organization.  

Aside from undergraduate courses, the CEP also 
encourages employees to pursue Graduate Studies to 
enhance their career development. 

According to HRCOE Assistant Vice President Mar-
garita Bangi, the number of enrollees to the CEP has 
been increasing through the years. “This program 
will definitely add feathers on their cap. Aside from 
increasing and enhancing their competencies, it will  
help them prepare for more challenging roles in the 
organization when opportunities come,” she said. 

HRDG Vice President Atty. Alberto O. Regino, Jr. 
said that the program has been a huge success and 
has given bigger opportunities to PAGCORians as they 
take advantage of continuing with their studies while 
working in PAGCOR. “This will benefit not only the 
manpower but the organization as well. We are truly 
proud of our employees who are determined and dili-
gent in finishing their studies,” he cited.

Interested PAGCORians who wish to enroll in the 
CEP  may contact the HRCOE through any of the fol-
lowing contact numbers: 8522-0299 / 8522-1357 / 8522-
1245 / 8522-1324 locals 4036 / 4037 / 4088 or send an 
email to Ellenore.Natanauan@pagcor.ph or Therese-
MarieAlexine.Cruz@pagcor.ph.  – Anna Marie S. Caluag

Kadayawan celebration in CF Davao
PAGCOR 3 Girl Power -- Joyce Tañaña, Hadasa Cam-
poraso and Sheena Fructuoso -- made the celebration 
of Kadayawan Festival in CF Davao more festive last 
August 20, 2022.

Entertainment shows in Ronquillo 
Satellite and CF Olongapo

P4’s lone male member Michael Benedicto joined 
Joyce, Hadasa and Sheena in their shows at Ronquillo 
Satellite and CF Olongapo on September 15 and 16, 
2022, respectively. 

The group serenaded the guests with various songs 
ranging from OPM hits to a medley of foreign love 
songs and fast music. P4 also sang their rendition of 
“Tuksuhan” songs, which was a hit to the guests.

The customers enjoyed and appreciated the musical 
performance of P4 and hope to have a repeat perfor-
mance of this group in the future.

The group will also have a pre-Christmas tour 
around different CF branches & Satellites.  
– Lawrence V. Tiu, Teodoro F. Barlaan and Wilza S. Magpusao

Homegrown artists back in CF venues
aFter more than two years since the pandemic, PAG-
COR’s homegrown artists are finally back to perform-
ing in different Casino Filipino (CF) venues.

Support Services Group Vice President (VP) Elmer 
B. Quintana said, “Since the directive to suspend pub-
lic gatherings was lifted, the Entertainment Depart-
ment has been working double time to bring back live 
entertainment in CF at the soonest  possible chance.  
At the forefront of these events are, who else, but our 
very own talents.”

CF Davao joins Kadayawan festivities annually, but 
since the pandemic, events and celebrations were tem-
porarily suspended in the branch.

During their comeback concert, the songstresses 
performed a powerful medley of Abba, David Pomer-
anz, Disney classics and VST and Co. Casino audienc-
es were delighted to finally experience a live perfor-
mance after two years.

CF Davao’s Branch Manager Antonio Covarrubias 
promised to offer more of this entertainment to CF 
Davao customers with the help of ED, as confirmed by 
VP Quintana, who also attended the Kadayawan cel-
ebration.

Basic Mountaineering Course resumes
the company’s Morale, Welfare and Recreation 
(MWR) program, under Health Services and Wellness 
Department conducted two batches of the Basic Moun-
taineering Course (BMC) Level 1 from August to Oc-
tober. 

Dubbed “Wanderlust: Pathfinder Course”, the back-
to-back events were held in Rainbow Forest Resort on 
August 19 to 20 and Sierra Madre Mountain Resort in 
Tanay on September 30 to October 1, 2022.

The well-attended outdoor events were participated 
in by employees not only from Corporate Office but 
also from CF Ronquillo and CF Malate.

About 50 PAGCORians enjoyed two days of learn-
ing, fun and adventure. The outdoor course included a 
lecture on mountaineering’s  history, basic techniques 
of ropemanship, gears and equipment, clothing, first 
aid, and the very relevant ‘Leave No Trace Principle.’

The BMC culminated with a nature appreciation 
hike to Tungtong Falls and Nature Falls respectively, 
followed by the awarding of certificates.

The BMC has also reached CF branches like Cebu, 
Angeles, Olongapo and, recently, Bacolod.  

– Baby Boy M. Haro

ED
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PAGCOR co-hosts the 6th Annual 
Philippine OpenGov

Leadership Forum 2022
PAGCOR, through the Information Technology Depart-
ment (ITD), co-hosted the 6th Annual Philippine OpenGov 
Leadership Forum 2022 on September 15, 2022 at Shan-
gri-La The Fort, Manila.

The Philippine OpenGov Leadership Forum is an annu-
al event that aims to bring efficiencies as the government 
delivers public service, accelerate financial recovery af-
ter the pandemic, make the nation resilient, and have in-
clusive economic growth.

ITD Assistant Vice President Hector Melencio, along with 
the Philippine Navy’s Assistant Chief of Fleet Staff, Captain 
Salvador Sambalilo, shared their knowledge and expertise 
on “Building the Minimum Credible Cyber Defense”.

Meanwhile, Senior Data Privacy Officers Randy Cala-
bazaron and John Querubin facilitated the Gamification 
Sessions for the said module. They engaged the delegates 
in an in-depth discussion through the Cyber Monopoly 
game developed by Captain Sambalilo and his team from 
the Philippine Navy.

ITD Senior Manager Catalina Villaflor was also invited 
to talk about “Unlocking the Power of Your Data to Drive 
Actionable, Real-time, Insights-Driven Decision-making 
Using Graph Database” in collaboration with Director Se-
bastian Adelco of TigerGraph.

PAGCOR, in the performance of its mandate, strives to cope 
with the rapid changes and development in the information 
and communications technology. The agency also ensures 
that it complies with the National Cybersecurity Plan 2022 
and other applicable laws such as the Data Privacy Act of 
2012.  – Hector D. Melencio, Randy B. Calabazaron, John S. 
Querubin and Zyna Beth F. Tuazon

ITD

SG

TD

Virtual Safety Awareness
lecture conducted

the Safety Inspection and Education Section of the 
Security Group has completed the yearly series of 
Safety Awareness lectures conducted via Virtual In-
structor Led Training (VILT) in all branches, Satellite 
Operations Groups, and Corporate offices with the fi-
nal leg held on August 17, 2022.

TD conducts inspection
of new Cagayan Valley Satellite 

repreSentativeS from Treasury Department (TD) con-
ducted site inspection of the new Cagayan Valley Casino 
Satellite in Cauayan, Isabela from July 1 to 2, 2022.

The team observed system testing and brought along 
the locks and keys for the slot machine bill validators and 
cash stackers. The TD representatives likewise checked 
the standard layout of Treasury office and other para-
phernalia such as Treasury forms, materials, supplies 
and equipment to ensure the smooth opening of the mini 
casino. The Satellite held its inaugural opening last July 
15, 2022. – Bernard D. Agustin Jr. and Gebby B. Torres

Transactional review of Treasury 
operations in the branches

the Treasury Department’s Branch Monitoring Opera-
tions Section conducted process and transactional re-
view of Treasury operations in different Casino Filipino 
branches to check their compliance with approved poli-
cies, procedures and guidelines.

Among the branches reviewed were CF Angeles (Au-
gust 9 to 11), CF Ilocos Norte (September 7 to 8) and CF 
Cebu (September 28 to October 1).

– Bernard D. Agustin Jr. and Gebby B. Torres

SMD

Treasury trainings held
treaSury Training Division of TD conducted various 
trainings for CF Cebu Treasury personnel (Treasury 
Officers II/I, Tellers) and participants from other de-
partments from September 18 to October 1, 2022. 

The trainings include Treasury Operations Work-
shop, Standard Tellering Procedures Seminar, Skills 
Enhancement Training for Tellers, and Counterfeit 
Bills Detection Seminar.

The primary purpose of these trainings was to im-
prove the participants’ skill set needed by Treasury 
employees to carry out their duties more effectively. 

– Berlin D. Lingat

SMD holds 3rd quarterly
Slot Managers’ confab 

the Slot Machine Department (SMD) held its 3rd Quar-
terly Slot Managers Conference last September 22, 
2022 at the PAGCOR Corporate Main Office in Pasay 
City.  

Slot Managers and key officers from different branches 
and Satellites across the country attended the confer-
ence.

Assistant Vice President for SMD Maria Victoria M. 
Gutierrez underscored the department’s collaborative ef-
forts with the branches’ Slot Machine Divisions, partner 
departments, and business affiliates to continuously im-
prove operations and revenue generation.  

Conference agenda focused on SMD’s plans and pro-
grams that will support the developments and progress 
in the slots’ operations of the CF branches and Satellite 
Operations Groups.

The meeting officially started with a presentation of 
slot machine revenue and pertinent key performance in-
dicators reported by Slot Managers Gonzalo Galura Jr. 
and Antonio Soriaga III.  The performance report reflect-
ed a P5.37 billion year-to-date Gross Gaming Revenue 
(GGR) or 91.87% realization against its P5.85 billion tar-
get revenue.

Senior Manager for SMD Processes & Compliance Di-
vision (PCD) Raymond Luna meanwhile, gave updates 
on the division’s activities which include Process Com-
pliance Assessment accomplishments, improvements 
in the SMD portal site, and the implementation of the 
SMD-developed Slot Information Management System 
(SIMS) which functions as a centralized database of all 
Electronic Gaming Machines (EGM) under the jurisdic-
tion of PAGCOR.

Luna also shared the creation of a Technical Working 
Group (TWG) responsible for the revision and updating of 
the existing Technical Standards for EGMs.

SMD Operations and Special Projects Division (OSPD) 
Senior Manager Conrado Aberin briefly talked about the 
lists and number of required EGMs for procurement by 
the branches and SOGs.

Likewise, Senior Slot Manager Ruel Carmen imparted 
updates on the guidelines and procedures concerning 
custody, installation, and disposal of Main Processing 
Unit (MPU) seals.

Meanwhile, Employee Development & Administrative 
Division Senior Manager Ronald Padilla gave the attend-
ees updates on the upcoming learning interventions and 
training program, and the qualifying exam scheduled in 
the 4th quarter of 2022 for Slot Machine personnel.

Accomplishment reports and updates on the plans and 
programs for Maintenance, Logistics & Warehousing Di-
vision was presented by Senior Manager Jovito Manga-
has, while Slot Area Manager (SAM) Jovito Bautista of 
CF Olongapo shared updates on their slot machine opera-
tions and 4th quarter plans and programs.  

Acting SAM Rochelle Pelayo of CF Manila Bay also 
shared updates on their preparations for the upcoming 
opening of Marikina Satellite.

The SMD conference was graced by some of PAGCOR’s 
top executives.  – Judith M. Rivares

The seminar intended to continuously enhance the 
participants’ emergency preparedness during disas-
ters and crisis situations.

Same as the previous year, the lectures were deliv-
ered online due to the restrictions of face-to-face con-
tact and to minimize transmission of COVID-19 virus. 

– William P. Ernacio

SG conducts emergency refresher
for CF Angeles

the Safety Inspection and Education Section of the Secu-
rity Group conducted a refresher lecture for CF Angeles 
personnel on September 14, 2022. The lecture focused 
on strengthening responses during emergency and cri-
sis situations, specifically earthquake preparedness and 
proper evacuation procedures. 

The seminar was held face-to-face in the branch, while 
personnel in the CF Angeles satellites attended via zoom.   

– Leo Carmelo F. Balajadia
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believes that “nothing beats the excitement and the 
thrill of playing and winning inside casinos”.  

“Traditional casinos give players a special atmo-
sphere as they interact with dealers and fellow play-
ers. They can also come with friends. That’s what on-
line gaming can’t give them—live company,” he noted.

The temporary closure of casinos gave MD an opportu-
nity to formulate new strategies and study the impact of 
the pandemic to its consumers. While online gaming was 
initially seen by MD as competition, careful research and 
market study revealed that the bigger competition now is 
the customer’s last best gaming experience.

According to AVP De Leon, table games and slot ma-
chine tournaments like Points to Play Super 6 Tournament, 
Premium Super 6, CF Battle Royale Tournament, Slot Ma-
chine Elite, Mega Spin Mega Win, and raffle games like 
Grand Raffle Madness play a significant role in increasing 
customer attendance among the branches.

“Before the pandemic, most of these tournaments 
were implemented only twice a year. Since March, we 
have been implementing these events more frequently 
than before to encourage our customers to return to CF 
branches,” De Leon said.

MD also organized unique player-oriented entertain-
ment and events like “Party Pit Got Talent”, a talent com-
petition for players, and “Ultimate Fun Dealing Tourna-
ment” where VIPs get the chance to compete in a dealing 
tournament. Events like these, according to AVP De Leon, 
gave customers a unique kind of entertainment and en-
hanced their overall experience at Casino Filipino.

Strengthening customer relationship
Building relationships require trust and integrity. Simi-

larly in Marketing, brand integrity and the customer’s trust 
are vital to casino operations and customer relationships.

“We reassure them that our branches are safe and 
they’re welcome to return, anytime. It’s part of main-
taining our relationship with customers,” De Leon said. 

In addition to tight health and safety protocols in-
side the CF properties, MD implemented a unique kind 
of “contact tracing” for players. Marketing personnel 
reached out to customers, particularly the dormant 
players, and encouraged them to visit CF by giving them 
special incentives when they play.

Also, for MD to have a better gauge of the changes on 
its market, the department conducted a Customer Satis-

faction Survey (CSAT) in CF branches from August to Sep-
tember 2022. Dubbed as “Casino Filipino Customer Hap-
piness Thermometer” or “CF CHaT”, the online survey ob-
tained personal data and preferences with consent from 
customers. MD surveyed a total of 1,500 respondents. 

“The CHaT survey allowed us to foster trust between CF 
and our customers. By agreeing to share their information 
with us, they are also helping us deliver. We let them feel 
that we value their perspective,” AVP De Leon explained.

Building brand value
and tapping new markets

As of September 2022, there are 209,000 CF member-
ship card holders. The CF Privilege Card earns points when-
ever the card holder plays, and the points earned can be 
exchanged for food and beverages inside the casino.

To add value to the CF membership card, MD has 
been forging strategic tie-ups with various establish-
ments where customers can also benefit using the said 
cards. These brands, which include hotels, restaurants, 
and spas, offer discounts and promos.

Meanwhile, the “Combi Program”, a part of MD’s cus-
tomer acquisition program, allows partner restaurants 
to issue vouchers to dining customers. These vouchers 
may  be exchanged for Free Bet Coupons (FBC) and Dou-
ble Your Money Coupons (DYMC) at CF branches.

MD also implements the Combi Program in various 
MD-sponsored events like golf tournaments and trav-
el expos. According to De Leon, the strategic partner-
ships with other brands, event sponsorship mixed with
the Combi Program is MD’s way of tapping various niche
markets and acquiring new customers.

Bayanihan in Casino Filipino
The “Bayanihan Table Sharing” or BTS was spear-

headed by MD to help branches hit income targets while 
also attracting high-limits players with higher payouts.

In partnership with the Table Games Department, the 
BTS programs incentivizes branches to build a financial 
pool big enough to attract higher bets from customers. 
Just like the concept of the Filipino “Bayanihan”, the 
program encourages communal unity and cooperation 
among the branches. All are willing to help and share 
wins as well as losses.

Since its implementation in March, BTS helped par-
ticipating branches hit a total of P40 million gross gam-
ing revenue. As of September 2022, consolidated ta-
ble games income performance already has 98% realiza-
tion.  – Kristine Irish D. Angeles

Special discounts for employees
planning your next 
staycation? Looking 
for your next date 
destination? Crav-
ing for Samgyupsal 
or a warm bowl of 
bulalo? You can 
enjoy all these and 
more at awesome 
discounted rates 
with your PAGCOR 
employee ID.

Your PAGCOR 
ID entitles you to 
special discounts 
at various estab-
lishment across the 
metro such as Diamond Hotel, Ho-
tel H2O, Al Fresco Springs Resort, 

Cactus Jack Smoke-
house, among oth-
ers.

This endeavor 
is part of the MD’s 
strategic-partner-
ship program that 
benefit PAGCOR 
employees and Ca-
sino Filipino cus-
tomers.

To view the com-
plete list of MD’s 
partner establish-
ments and latest 
promotions, please 
visit https://casino-

filipino.ph/rewards.html. 
– Kristine Irish D. Angeles

caSino Filipino, through the Mar-
keting Department (MD), sponsored 
ROOTCON 16, the longest and larg-
est running Cyber Security confer-
ence in the Philippines. 

Held at Taal Vista Hotel, Tagay-
tay City last September 28 to 30, 
2022, the event was attended by 
professionals and experts from 
various financial and banking 
firms, information technology (IT) 
and communications companies, 
and delegates from different gov-
ernment agencies including PAG-
COR’s IT Department.

PAGCOR’s IT Assistant Vice 
President (AVP) Hector Melencio, 
who also attended the event, said 
that “knowing how to hack pre-
pares us how to identify, react to 
and mitigate threats. It also helps 
us identify system weaknesses 
and guides us on what points we 

proactively need to improve on.” 
“ROOTCON is a great venue 

to learn from, network and col-
laborate with security experts and 
practitioners,” he added.

The conference also featured in-
ternational IT companies and info 
cyber security companies like Em-
erson, Qualys, and Sophos. Top-
ics of discussion during the event 
included application and mobile 
security, phishing, vulnerability 
testing and securing internal net-
works.

The ROOTCON16 sponsorship 
is part of MD’s player acquisition 
program. Through the event, MD 
was able to tap the tech-savvy and 
high-income Filipino population, 
as well as IT professionals from 
other countries like India, China, 
and UK. 

– Kristine Irish D. Angeles

PAGCOR sponsors the country’s
biggest cyber security event

https://casinofilipino.ph/rewards.html
https://casinofilipino.ph/rewards.html


Santo Tomas, among others.
Meanwhile, among the PAGCOR 

scholars who graduated cum laude 
were Sofia Nicole Monton (daugh-
ter of Dealer IV Lyndon A. Monton), 
Ana Mikaela  Alegre (daughter of 
Pit Officer II Lowell Alegre),  Aleta 
Keisha Labao (dependent of Secu-
rity Officer I Amado Labao), Keanu 
Dustin Holgado (dependent of Facil-
ities Management Officer I Roberto 
M. Holgado), Jhoebe Kates Albino
(dependent of Slot Technical As-
sistant Bernie L. Albino) and Lindy
Zalan Aviles (dependent of Slot Op-
erations Officer I Rizaldy C. Aviles).

Since it was approved by the 
Board of Directors on May 9, 1995, 
the PAGCOR Scholarship Pro-
gram (PSP) made learning acces-
sible to exceptional dependents of 

rank-and-file employees, as well 
as indigent students living in cit-
ies that host Casino Filipino (CF) 
branches and satellites.

Assistant Vice President for Hu-
man Resource Operations Depart-
ment Regina Ofelia J. Jaleco said 
the PSP has been instrumental 
in shaping a better future for de-
serving PAGCOR dependents and 
qualified indigent students from 
CF host communities. 

“We are grateful to our employ-
ees, the corporate departments, 
Satellite Operations Groups and 
CF branches nationwide.  Through 
everyone’s effort, cooperation 
and teamwork, the employees 
have produced quality musicales 
which they participated in for the 
past several years in world-class 

stage venues such as the Cultural 
Center of the Philippines. The 
proceeds from the ticket sales of 
these shows and from a golf tour-
nament held two years ago were 
used to fund the PSP,” Jaleco said.

“Our gratitude extends to PAG-
COR for giving its employees the 
opportunity to contribute to its 
social responsibility mandate by 
helping fulfill the dreams of hun-
dreds of students who wish to fin-
ish college,” she added.  

HRDG Vice President Atty. Al-
berto O. Regino, Jr. meanwhile 
said that PAGCOR is truly proud 
of what the scholars have achieved 
through the years. “We are even 
prouder of those who have attained 
honors and special citations.  Their 
achievements inspire and motivate 

us to continuously strengthen and 
enhance the PSP so that more ben-
eficiaries would benefit from the 
program,” he cited. 

 From July 2016 to present, the 
PSP has approved scholarship 
grants to 238 PAGCOR depen-
dents and 34 students from poor 
families.  For the current academ-
ic year, the program is supporting 
146 scholars for —another batch 
of deserving dependents and 
students from the marginal sec-
tor. Each scholar receives a total 
scholarship grant ranging from 
P120,000 to P240,000. 

For those who are interested to 
apply their dependents to the PSP, 
visit the PAGCOR Portal Landing 
page under “PAGCOR Scholars.”  

– Anna Marie S. Caluag
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During the recent academic year, 
the program helped fuel the dreams 
of 21 scholars from various colleges 
and universities, who were enrolled 
in several areas of discipline. Of this 
number, six graduated as magna 
cum laude, while seven gradu-
ated as cum laude. Aside from the 
scholarship grant, each magna cum 
laude graduate received P7,000 
cash gift from PAGCOR while a cash 
gift of P5,000 each was given to cum 
laude graduates. 

Among the scholars who gradu-
ated magna cum laude were Jes-
sica Claire o (daughter of Transport 
Technical Staff II Alfredo M. Cas-
tro), Ceil Anika Cruz (dependent of 
Slot Operations Officer I Aida Cruz), 
Katrina Alyssa Severino (depen-
dent of Slot Operations Officer I Ma. 
Cristina Severino), Sandra Louise 
Malonzo (dependent of Treasury 
Officer II Alex L. Malonzo), Irish 
Nicole Espinar (dependent of Bingo 
Monitoring Staff II Jeremias G. Es-
pinar), and Allyson June Guingon 
(dependent of Dealer IV Ariel B. Gu-
ingon). The graduates came from 
various institutions, like St. Scho-
lastica’s College and University of 

As it continues to 
put premium on 
education to help 

less privileged families 
send their children to 
school, PAGCOR once 
again produced out-
standing graduates 
through its Scholarship 
Program.

From left to right: AVP Bingle Jaleco of HROD, Transport Technical Staff II Alfredo M. Castro, Jr. , PSP Scholar Jessica Claire L. Castro, PSP Scholar Ana Mikaela E. Alegre 
(Daughter of Pit Officer II Lowell B. Alegre), PSP Scholar Sofia Nicole S. Monton (Daughter of Dealer IV Mr. Lyndon A. Monton), Aurora Pinky E. Alegre (mother of Ana Mi-
kaela ) Dealer IV Lyndon A. Monton (Father of PSP Scholar Sofia Nicole S. Monton) and HRDG Vice President Bert Regino

PAGCOR SCHOLARS RECEIVE CASH GIFTS FOR GRADuATING wITH HONORS

PAGCOR’s Scholarship Program 
yields outstanding graduates

it seemed like the tables turned 
for the worldwide gaming indus-
try when the Covid-19 pandemic 
first struck two years ago. Casino 
operations suddenly came to a 
halt, and the shift upended ev-
ery casino marketer’s playbook 
and challenged existing industry 
norms. Meanwhile, the Marketing 
Department (MD) of the Philippine 
Amusement and Gaming Corpora-
tion (PAGCOR) saw this setback 
as an opportunity to innovate and 
develop new marketing strategies.

Thriving, not striving
One of the first realizations that 

MD had was that since Covid-19 is 
now regarded as endemic and part 
of “life as we know it,” we should 
focus more on “thriving” rather 
than “surviving.” What this means 
is shifting strategies from merely 
focusing on stop-gap measures to 
prevent further loss in revenues 
to sustainable mid- and long-term 
programs aimed at our company’s 
recovery and growth.

According to Marketing and En-
terprise Services Group (MESG) 
Vice President Ricardo B. Faraon, 
the secret to thriving in the “new 
normal” is going back to the most 
important part of any business – 
satisfying the needs, wants and 
expectations of customers.

“We should always have the 
customer and customer experi-
ence in mind because they are the 
reason why we exist,” VP Faraon 
said.

“That is why one of the first 
things that we did – especially 
during the height of the pandemic 
– was to personally reach out and
reconnect with our customers.
Next, we considered their chang-
ing needs and expectations. We
rebuilt their trust in our ability to
give them a safe and secure gam-
ing environment. And now, we are
seeing our efforts slowly paying
off. As more customers are coming 

back, customer attendance and 
income performance are likewise 
improving and gaining momen-
tum.”

“Customer service provided at 
a personal level is the key to our 
success,” he further added.

Bringing the fun back
To complement its efforts to 

bring back customers, MD devel-
oped nationwide promotions that 
aim to attract new customers as 
well as reactivate dormant and 
retain current ones. It also de-
veloped a training program for 
casino frontliners to ensure the 
provision of excellent customer 
service.

Marketing Department Assis-
tant Vice President Victor De Leon 
believes that “nothing beats the 
excitement and the thrill of play-
ing and winning inside casinos”.  

“Traditional casinos give play-
ers a special atmosphere as they 
interact with dealers and fellow 
players. They can also come with 
friends. That’s what online gam-
ing can’t give them—live compa-
ny,” he noted.

According to VP De Leon, table 
games and slot machine tourna-
ments like Points to Play Super 
and Premium 6 Tournament, CF 
Battle Royale Tournament, Slot 
Machine Elite, Mega Spin Mega 
Win, and raffle games like Grand 
Raffle Madness play a significant 
role in increasing customer atten-
dance among the branches.

“Before the pandemic, most of 
these tournaments were imple-
mented only twice a year. Since 
March, we have been implement-
ing these events more frequently 
than before to encourage our cus-
tomers to return to CF branches,” 
VP De Leon said.

Moreover, MD also organized 
unique player-oriented entertain-
ment and events like “Party Pit 
Got Talent”, a talent competition 

Casino Filipino: thriving
in the ‘new normal’

for players, and “Ultimate Fun 
Dealing Tournament” where VIPs 
get the chance to compete in a 
dealing tournament. Events like 
this, according to VP De Leon, give 
customers a unique kind of enter-
tainment and enhance their over-
all experience at Casino Filipino.

Strengthening customer 
relationship

Understanding that the needs 
and wants of customers frequently 
changes. Thus, MD keeps careful 
attention on the “pulse” of Casino 
Filipino players. 

Aside from conducting the 
annual Customer Satisfaction 
Survey (CSAT) as part of the re-
quirements of the Governance 
Commission for Government 
Owned and Controlled Corpora-
tions (GCG) for PAGCOR to main-
tain its excellent rating, MD also 
has the “Customer Happiness 
Thermometer” or “CHaT,” which 
includes personal data and prefer-
ences of casino customers.

“The CHaT survey allows us to 
foster trust between CF and our 
customers. By agreeing to share 
their information with us, they 
are also helping us deliver. We let 
them feel that we value their per-

spective,” VP De Leon explained.

Building brand value and 
tapping new markets

Meanwhile, MD has also been 
ramping up its efforts to provide 
its customers with more value by 
providing additional benefits to 
being Casino Filipino membership 
cardholders. The Department has 
been forging strategic tie-ups with 
various establishments such as 
hotels, restaurants, to offer both 
customers and PAGCOR employ-
ees with exclusive discounts.

As of September 2022, there are 
over 209,000 CF card members na-
tionwide.

Finally, to attract new players 
to Casino Filipino, MD also imple-
ments the Combi Program in vari-
ous MD sponsored events like golf 
tournaments and travel expos and 
allows partner restaurants issue 
vouchers to dining customers. 
This initiative is dubbed “Combi” 
because a combination of market-
ing collaterals – Free Bet Coupons 
(FBC) and Double Your Money 
Coupons (DYMC) – are provided 
to potential players to entice them 
to visit Casino Filipino and try out 
its offerings.  

– Kristine Irish D. Angeles

The year is 2019, It is a busy night 
at the casino – gaming tables full, 
slot machines occupied. The loud 
chimes and whir of spinning reels 
almost overpower the live music of 
the house band and noise of the ex-
cited crowd. 

At one of the Baccarat tables, 
a player is dealt two cards, faced 
down. He has the upper hand: a face 
card and an eight, but he doesn’t 
know it yet. Neither does the bank-
er. The player hesitates to flip his 
cards for a moment, and when he 
finally discovers his triumph, he ju-
bilantly throws his cards in the air 
and then he is swarmed with fellow 
players, all cheering for him.

A year later, tables turn as casi-
no operations suddenly come to a 
halt, with the COVID-19 pandemic 
setting a rapid change in the world-
wide gaming industry. The shift up-
ended every casino marketer’s play-
book and challenged existing in-
dustry norms in brick-and-mortar 
casinos. Meanwhile, the Marketing 
Department (MD) of PAGCOR saw 
this setback as an opportunity to 
innovate marketing strategies.

Thriving in the New 
Normal

Online gaming may not be par-
ticularly new, but it emerged as a 
threat to gaming venues like Casi-
no Filipino (CF) as the health cri-
sis heightened customers’ “screen 
dependence” and their new-found 
preference for everything digital. 
Online gaming became a relatively 
safer means to play without going 
out of their homes.

As the pandemic kept casino op-
erations limited, MD intensified 
CF’s online and social media pres-
ence to keep in touch with custom-
ers. This involved search engine 
optimization, keeping CF’s website 
and Facebook pages’ content up to 
date, as well as monitoring and re-
sponding to customers’ online que-
ries.

At the same time, MD Assistant 
Vice President (AVP) Victor De Leon
.......................................................................
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