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CERTIFICATE

This is to certify that

PHILIPPINE AMUSEMENT AND GAMING
CORPORATION - CORPORATE OFFICE

MET Live Building, Central Business Park-1A,
Macapagal Boulevard corner EDSA Extension
1300 Pasay City

Philippines

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality Management System.

Scope:
Gaming Operations, Casino Licensing and Regulation and Corporate Social
Responsibility

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 50502329 QM15

Date of revision 2025-02-20 \/D
Valid from 2023-03-22 AB

PAB ACCREDITED QMS
Valid until 2026-03-21 CERTIFICATION BODY
MSA - 010
Date of certification 2025-02-20

DQS Certification Philippines Inc.

Romeo Zamora
Managing Director

Accredited Body: DQS Certification Philippines Inc., U-B 4F Raha Sulayman Bldg.,
108 Benavidez St., Brgy. San Lorenzo, 1229 Makati City, Philippines
The validity of the certification can only be verified by the QR-code.




Annex to certificate

Registration No. 50502329 QM15

PHILIPPINE AMUSEMENT AND GAMING
CORPORATION - CORPORATE OFFICE

MET Live Building, Central Business Park-1A,

Macapagal Boulevard corner EDSA Extension

1300 Pasay City
Philippines

Location

50501944

Casino Filipino Tagaytay (Main)
Kaybagal South, Aguinaldo Highway
4120 Tagaytay City

Philippines

50501945

Casino Filipino Angeles (Main)

Century Resort Hotel, McArthur Highway,
2009 Balibago, Angeles

Philippines

50501953

Casino Filipino Bacoiod (Main)
L'Fisher Hotel, 15th Lacson St.,
6100 Bacolod City

Philippines

50502338

Casino Filipino Networld

Networld Hotel, Roxas Blvd cor. Perla St.
1302 Pasay City

Philippines

50502336

Casino Filipino Oriental Pearl

Mana Town Center Centenniel Road
corner Daang Hari Link,

4104 Kawit, Cavite

Philippines

50501951

Casino Filipino Cebu (Main)
Waterfront Cebu City Hotel & Casino
Salinas Drive, Lahug

6000 Cebu City

Philippines

50501952

Casino Filipino Ilocos Norte (Main)
2nd Floor Viven Hotel, Brgy. 1 San
Francisco, San Nicolas

2901 Ilocos Norte

Philippines

50501954

Casino Filipino Oiongapo (Main)

2nd Floor YBC Building, 580 Rizal Avenue,
East Tapinac

2200 Olongapo

Philippines

50502337

Casino Filpino Tropicana (Las Pifias)
Eurotel Building, Alabang-Zapote Rd.,
1740 Las Piias City

Philippines

50502335

Casino Filipino Kartini
Kartini Hotel, Centennial Rd.,
4104 Kawit, Cavite
Philippines

This annex (edition: 2025-02-20) is only valid in connection

with the above-mentioned certificate.
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Annex to certificate

Registration No. 50502329 QM 15

PHILIPPINE AMUSEMENT AND GAMING
CORPORATION - CORPORATE OFFICE

MET Live Building, Central Business Park-1A,
Macapagal Boulevard corner EDSA Extension
1300 Pasay City

Philippines

Location

50502334

Casino Filipino Midas

Midas Hotel & Casino, 2702 Roxas Blvd.,
1300 Pasay City

Philippines

50502332

Casino Filipino Manila Grand Opera
Manila Grand Opera, 925 Rizal Ave.
cor. Doroteo Jose St.,

1003 Sta. Cruz, Manila

Philippines

50502330

Casino Filipino Malabon Grand (Main Site)
Malabon Grand Hotel & Leisure Park,
MacArthur Highway

1470 Malabon City

Philippines

50501948

Casino Filipino Citystate

Citystate Tower, 1315 A. Mabini St.,
1000 Ermita, Manila

Philippines

50502333

Casino Filipino Greenery
Sabang,

3006 Baliuag, Bulacan
Philippines

50502331

Casino Filipino Binondo

Chinatown Lai-lai Hotel, 801 Ongpin
cor. S.B. Padilla Sts.,

1008 Binondo, Manila

Philippines

50501955

Casino Filipino Grand Regal
Grand Regal Hotel KM 7, Lanang
8000 Davao City

Philippines

This annex (edition: 2025-02-20) is only valid in connection

with the above-mentioned certificate.
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DQS IS A MEMBER OF

CERTIFICATE

This is to certify that

Philippine Amusement and Gaming Corporation
(PAGCOR Corporate Main)

iMET BPO Tower, CBP-1A, Metropolitan Park, Roxas Boulevard
1300 Pasay City, Manila
Philippines

with the erganizational units/sites as listed in the annex

has implemented and maintains a Quality Management: System.

Scope:
Gaming Operations, Casino Licensing and Regulation and Corporate Soclal Responsibility

Through an audit, documented in a report, it was verified that the management systemn
fulfills the requirements of the following standard:

ISO 92001 : 2015

Certificate registration no. 50501941 QM15

Valid from 2023-03-22

Valid untit 2026-03-21 .

Date of certification 2023-03-22 (1 DAKkS

v Deutsche

AWirediticrungsstelle
0-2M-16071-01-00

DQS GmbH

Markus Bleher

Managing Director

Accredited Body: DQS GmbH, August-Schanz-Strafe 21, 60432 Frankfurt am Maln, Germany

Administrative Office: DQS Holding GmbH, Konrad-Adenauer-allge 8-10, 61118 Bad Vilbel, Germany
Tha valldity uf this certificato can anly be verlfied by o QR cuda,




Annex to certificate

Registration No. 50501941 QM 15

Philippine Amusement and Gaming Corporation

(PAGCOR Corporate Main)

IMET BPO Tower, CBP-1A, Metropolitan Park, Roxas Boulevard

1300 Pasay City, Manila
Philippines

Lacation

50501950

Casino Filipino New Coast

New Coast Hotel Manila 1588 M. H. Del
Pilar corner Pedro Gil Street, Malate
1004 Manila

Philippines

50501944

Casino Fillpino Tagaytay (Main)
Kaybagal South, Aguinalde Highway
4120 Tagaytay City

Philippines

50501951

Casine Filipino Cebu (Main)
Wateriront Cebu City Hotei & Casino
Salinas Drive, Lahug

6000 Cebu City

Philippines

50501942

Philippine Amusement and Gaming
Corporation (PAGCOR Executive Office)
New Coast Hotel Manila, 1588 M. H. del
Pilar corner Pedro Gil Street,

1004 Malate, Manila

Philippines

50501948
Casino Filipino Citystate

Citystate Tower, 1315 A. Mahini St., Ermita

1000 Manila
Philippines

50501845

Casino Filipino Angeles (Main)
Century Resort Hotel, McArthur
Highway, Balibago

2002 Angeles

Philippines

50501952

Casino Filipino Ilacos Norte (Main)
2nd Floor Viven Hotel, Brgy. 1 San
Francisco, San Nicolas

2501 Tlocos Norte

Philippines

50501243

Philippine Amuserment and Gaming
Corporation (PAGCOR Corporate Annex)
1105 U.N. Avenue cor. Maria Orosa St.
1000 Ermita, Manila

Philippines

This annex (edition: 2023-03-22) is only valid in connection

with the above-mentioned certificate.
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LETTER OF ATTESTATION

For

Philippine Amusement and Gaming
Corporation (PAGCOR)

iMet BPO Tower, CBP-1A, Metropolitan Park, Roxas Boulevard 1226 Pasay City, Manila
Philippines

QUALITY MANAGEMENT SYSTEM
(ISO 9001:2015)

This letter confirms that Philippine Amusement and Gaming Corporation (PAGCOR)
has currently partnered with DQS Certification Phils., Inc,

Scope: Gaming Operations, Casino Licensing and Regulation and Corporate Social
Responsibility

The audit was successfully completed last December 18-22, 2022. PAGCOR has been
recommended for re-certification / continued certification for ISO 9001:2015 and certificate
will be awarded to the organization upon positive approval by DQS Germany.

Attached are the covered sites of the re-certification.

This letter serves as temporary proof of the arganization's on-going certification.
For further questions/clarifications, please feel free to contact us.

BY:

DQS Certification Phil’s, Inc.

Deutsche Gesellschalt zur Zerlifizierung von Managemenlsystemen

On behalf of

Romeo Zamora
Managing Director

27 December 2022

U-B 4F Raha Sulayman Bldg. Saeen.

108 Benavidez St., Brgy. San Lorenzo Priacliie S8
Makati City 1229, Philippines : ICONE
Tel.: {02) 744 6165 / (02) 5015617 / (02) 744 3442 L ki N s

hitns:/idas-phils.org i
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50501952
Philippines Amusement and Gaming Corporation
Casino Filipino llocos (Main)

2nd Floor Viven Hotel, Brgy. 1 San Francisco, San Nicolas
2901 llocos Norte Philippines

50501951

Philippines Amusement and Gaming Corporation
Casino Filipino Cebu (Main)

Waterfront Cebu City Hotel & Casino

Salinas Drive, Lahug 6000 Cebu City Phlippines

50501943

Philippines Amusement and Gaming Carporation
PAGCOR Corporate Annex

1000 U.N. Avenue cor. Maria Orosa Sts.,

Ermita, Manila Philippines

50501942

Philippines Amusement and Gaming Corporation
PAGCOR Executive Office

New Coast Hotel Manila, 1588 M.H. del Pilar corner
Pedro Gil Street, 1004 Malate, Manila Philippines

50501944

Casino Filipino Tagaytay (Main)

Kaybagal South, Aguinaldo Highway 4120
Tagaytay City

50501945

Casino Filipino Angeles (Main)

Century Resort Hotel, McArthur Highway,
2008 Balibago Angeles

50501948

Citystate Satellite
Citystate Tower Hotel
1315 A. Mabini St.,
1000 Ermita Manila

50501950

Casino Filipina Malate

New Coast Hotel Manila

1588 M.H. Del Pilar corner Pedro Gil Street,
1004 Malate Manila

DQS Certification Phils., Inc. DS % MONBLR 31
U-B 4F Raha Sulayman Bldg. _ess220
108 Benavidez St., Brgy. San Lorenzo S mtrendte,
Makati City 1229, Philippines <
Tel.: (02) 744 6165 / (02) 501 5617 / (02) 744 3442
https://das-phils.org,



LETTER OF ATTESTATION
For

Philippine Amusement and Gaming
Corporation (PAGCOR)

iMet BPO Tower, CBP-1A, Metropolitan Park, Roxas Boulevard 1226 Pasay City, Manila
Philippines

QUALITY MANAGEMENT SYSTEM
(1ISO 9001:2015)

This letter confirms that Philippine Amusement and Gaming Corporation (PAGCOR) is
in partnership with DQS Certification Phils., Inc.

Scope: Gaming Operations, Casino Licensing and Regulation and Corporate Social
Responsibility

The first surveillance audit was completed last November 22-23 and 28-30, 2023. The
management system is fully effective and fulfils the requirements of the applied standard and
no nonconformities were identified.

Attached is the list of sites covered by the certification.

For further questions/clarifications, please feel free to contact us.

BY:

DQ@S Certification Phil’s, Inc.

Deutsche Gesellschaft zur Zertifizierung von Managementsystemen

On behalf of

Romeo Zamora
Managing Director

14 December 2023

DQS Certification Phils., Inc. DS IS A MEMBER OF

U-B 4F Raha Sulayman Bldg. 000000,
108 Benavidez St., Brgy. San Lorenzo e iaitell
Makati City 1229, Philippines

Tel.: (02) 744 6165 / (02) 501 5617 / (02) 744 3442 g IQNET

hitps://dgs-phils.org



50501952

Philippines Amusement and Gaming Corporation

Casino Filipino llocos (Main)

2nd Floor Viven Hotel, Brgy. 1 San Francisco, San Nicolas
2901 llocos Norte Philippines

50501951

Philippines Amusement and Gaming Corporation
Casino Filipino Cebu (Main)

Waterfront Cebu City Hotel & Casino

Salinas Drive, Lahug 6000 Cebu City Phlippines

50501943

Philippines Amusement and Gaming Corporation
PAGCOR Corporate Annex

1105 U.N. Avenue cor. Maria Orosa Sts.,

1000 Ermita, Manila Philippines

50501942

Philippines Amusement and Gaming Corporation
PAGCOR Executive Office

New Coast Hotel Manila, 1588 M.H. del Pilar corner
Pedro Gil Street, 1004 Malate, Manila Philippines

50501944

Casino Filipino Tagaytay (Main)

Kaybagal South, Aguinaldo Highway 4120
Tagaytay City

50501945

Casino Filipino Angeles (Main)

Century Resort Hotel, McArthur Highway,
2009 Balibago Angeles

50501948

Casino Filipino Citystate
Citystate Tower Hotel
1315 A. Mabini St.,
1000 Ermita Manila

50501953

Casino Filipino - Bacolod
L'Fisher Hotel, 15th Lacson St.
6100 Bacolod City Philippines

DQ@S Certification Phils., Inc.

U-B 4F Raha Sulayman Bldg.

108 Benavidez St., Brgy. San Lorenzo

Makati City 1229, Philippines

Tel.: (02) 744 6165 / (02) 501 5617 / (02) 744 3442

https://dgs-phils.org
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50501954

Casino Filipino - Olongapo

2nd Floor YBC Building, 580 Rizal Avenue, East Taplnac
2200 Olongapo, Philippines

DQS IS A MEMBER OF

DQS Certification Phils., Inc.

U-B 4F Raha Sulayman Bldg. asitte
108 Benavidez St., Brgy. San Lorenzo s e
Makati City 1229, Philippines e E Q N E T

Tel.: (02) 744 6165 / (02) 501 5617 / (02) 744 3442
https://dgs-phils.org



