PHILIPPINE AMUSEMENT AND GAMING CORPORATION

Increase Contribution to National Government Coffers and Nation-Building Efforis

PES Form 4

2023 Accomplishment Report

SO1
Number of Recipient
ies Which Received
b Agircl’t(:;;sof N::n d:{:}ewe (Actual/Target) x 100% Payment of 100% Payment of
< SM 1 Payment of Mandatory Contributions et i 25% : g Mandatory Contributions | Mandatory Contributions
a Contributions Due for Weight toRecislentAsanicias to Recipient A g
= 2023 / Total Number of 'RISRESGRLEE S TRREERS
= Recipient Agencies
8 S02 Increase Gross Gaming Revenue (GGR) of the Industry
i)
SM 2 Total Industry Gross Gaming Revenue Absolute Amount 25% (Actu\;}ﬁ:et) 8 PR244.840 Billion R2285.272 Billion
Sub-Total 50%
S03 Increase Revenue and Maintain Profitability of PAGCOR
SM3 | Increase from Gaming Operations Absolute Amount 10% (Aa‘::,'g;fet) t R68.490 Billion £73.114 Billion
Less| A
SM4 | Net Income After Tax (NIAT) NetIncoms Less lneome 5% [Actual /Target) X £1.022 Billion £6.817 Billion
Tax Weight
= Total Amount of
<
o SM 5 Collection Efficiency Rate Collection / Total Amount 5% (Actu\:/l(/e'il'a;tget) = 98% 99.06%
= Due to PAGCOR 5
5 SO 4 | Improve Budget Utilization Rate
Total Disbursement/
Total DBM-Approved
SM 6 Disbursements Budget Utilization Rate Corporate Operating 5% (Actu\:llga: Bt x 90% 99.24%
Budget (Both Net of PS &
Cost)
Sub-Total 25%
i SO5 | Ensure a Conducive Business Environment within a Level Playing Field
e Total Number of (Actual/Target) x
a Respondents who gave a Weight 99.65% of Respondents
g SM 7 | Percentage of Satisfied Customers rating of at least 5% 90% rated satisfied or higher
> Satisfactory/ Total If less than 80%
= Number of Respondents =0%
T Sub-Total 5%
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SO6 | Improve Products, Services, and Operational Efficiency
PAGCOR successfully
passed both surveillance
and extension to scope
Retention of 1SO L g i
9001:2015 eligibility of the currently
SM 8 Attain ISO 9001:2015 Certification Actual Accomplishment 5% All or Nothing Cartification (Pass certified sites and the two
. 1 additional sites (Casino
Surveillance Audit) ook .
A Filipino Bacolod and Casino
& Filipino Olongapo) for a
g single multi-site ISO
o 9001:2015 certification
<
E Number of Transactions
] L . Processed Within the 100% of Transactions 100% of Transactions
E SM 9 g::;err;lt)ae%epc;frg%pl|cat|ons Praeessed Within Prescribed Period / Total 6% (Acm\:,lg;;fet) = Processed within the Processed within the
Number of Transactions Prescribed Period Prescribed Period
Received during the Year
Total Number of 100% Atta.inment of
Deliverzitiles ity 2025 (Actual/Target) x (Bzazzez 2:1;.‘;;;3 ;;e;?- Attained 100% of the
SM 10 | Percentage of Completion of the ISSP Attained / Total Number 5% X : .
of Deliverables Due for Weight 2026 as submitted 2023 deliverables
2023 to/endorsed by the
DICT)
Sub-Total 16%
- SOo7 Enhance Employee Competency and Motivation
E The Enhanced
8 2% Revised Board-Approved | Competency Framework
& Percentage of Employees Meeting Required . e R wats Bdardapproved an
g S 11 Eisatansies Actual Accomplishment All or Nothing August 03, 2023
LZ'J B . Organization’s
= d Establish Competency .
E 2% Basaling of Erployaes Competency baseline for
5 2023 is 143.56%
~ Sub-Total 4%
TOTAL 100%
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