PHILIPPINE GAMING INDUSTRY PERFORMANCE SCORECARD
ENTERTAINMENT CITY LICENSEES

1st Quarter 2025
—_—_—_ C‘L""E_IWL e T WW‘ Targets I TIHGI (NWR) J BRHI (50L) HRLC (COD) [ TALEI (OKA) I MICI (WINFORD) ] MSPI (LRC) DRHI(SOLN) Total | Total T";'O'Z‘S'F:";:"‘"
501 |Increase Contribution to Nation Building Efforts
— 2,823,055,292.46 4,576,146,535.60 2,298,749,133.92 1,783,060,398.26 4,000,000.00 - - | 11,485,011,360.44
5 % of collectzd Cultural Hentage Foundation Fund (CHFF) n%. 3,253,205,477.44 4,711,752,448.65 2,381,427,022.23 2,087,118,947.99 28,290,656.50 21,228,258.00 - | 12,483,022,850.81
& |50 |55 e with spprored concimt 1o previous yese-end batance Amount allocated / total collection 12% I’m-/. :1 4 92.01% 12.00%
z ocember 86.78% 97.12% 96.53% 85.43% 14.14% 0.00% 92.01%
)
5 4,218 3618 3821 6,287 526 816 2,112 21,398
R [ 512 % of oca hires to totat hures Local hires / total hirees 8% 95% 2365 3,708 e 6a7 5% 16 2152 21,752 | 98.37% 8.00%
98.90% 97.57% 98.78% 92.97% 100.00% 100.00% 98.14% 98.37%
Sub-total 20% 20.00%
502 |Ensure a Conducive Business Environment within a Level Playing Field
SM3 |No. of legitimate complaints of customers elevated to PAGCOR | Absolute Number 4% o 2 2 2.00 0,000
130 105 5 1 137 36 - 414
INumber of health and safety requirements undertaken / 130 105 5 1 137 36 . 414
£ SM4 |% compliance to health and safety requirements Number of ired health & safety 8% 100% 100.00% 8.00%
5 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
2
H 251 166 171 345 56 - 110 1,139
v
% of secunty staff with 3 years employment who recewved Number of secunty staff with secunty trainng / Total 291 166 171 345 56 - 110 1,139
SMS vaining o staff wath 3 o 4% 100% 100.00% 4.00%
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
5M6 |Licenses saustacuon index (4th quarter) Average score on a scae from 110 5, 5 belng the 4% 3
Sub-total 20% 12.00%
503 |Strengthen Compliance of Licensees to the Regulatory Manuals
Nv- ;{ nn?ﬁca’um Torms (NF) SubmIiea on bme to PAGCOR 67 81 56 85 26 39 52 406
fication forms:
M7 1. Installation ef addtional gaming tables and EGMs (2/13)  [No. of NFs submtted on tme / Total NFs 15% 100% § L] 55 L) 2 » s2 406 | 100.00% 15.00%
3 Dk Gaiming Machinss Same Comversion an 100.00% 100.00% 100.00% 100.00% 100,00% 100.00% 100,00% 100.00%
larketing Premotion Form (33)
al __ — 4,265 3,708 3,868 3,159 526 816 2,152 18,494
Kensees’ ca: .
4 | sM8 |operations) with a valid gaming employment license (GEL) No. of new hires and exsting employees with GEL / tota! | 4, 100% 4,265 3,708 3868 3,159 52 816 2152 18,494 | 300.00% 15.00%
= issued by PAGCOR no. of employees in casino cperations
g 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
g a77 387 265 12 36 92 171 1,840
© | sm9 |2 of approved gaming tables capacity instatied ;‘;‘;";’;Lf;’:‘:;‘:;‘" insialied [ number of approved | 3501, | =<100% 174 " 516 910 110 18 2] 4179 | 4q.03% 15.00%
26.74% 86.19% 51.36% 45.27% 32.73% 77.97% 58.56% 44.03%
2,361 2,547 2,242 2,635 495 504 2,284 13,068
SM10 |% of approved EGM installed ""W"w::fyo' EGMS installed / Number of approved EGMs | g, =<100% 6,944 3831 3,350 6,850 600 1,416 4,360 27,431 | 47600 15.00%
34.00% 66.48% 66.14% 38.24% 82.50% 35.59% 52.39% 47.64%
Sub-total §0% 60.00%
ToraL | 100% | 92.00%
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