PHILIPPINE GAMING INDUSTRY PERFORMANCE SCORECARD
ENTERTAINMENT CITY LICENSEES

ToTAL | 10096 [

3rd Quarter 2024
COMPONENT Total 3rd Quarter
- SHEOREE = T m{ Targets I TIHGI (NWR) l BRHX (SOL) , MRLC (COD) l TRLET (QKA) l MICT (WINFORD) [ MSPI (LRC) BRHI(SOLN) Total | Total [ 2024 Rating
501 |Increase Contribution to Nation Building Efforts
AT 2,498,093,653.16 4,463,273,145.80 2,128,706,573.10 1,603,410,358.26 3,000,000.00 - -| 10,707,483,770.32
1] % of collected Cultural Heritage Foundation Fund (CHFF) 0% i Jone; 2,993,444,695.46 4,183,072,834.13 2,086,934,521.02 1,771,057,682.49 14,362,246.70 - - | 11,048,871,979.50
2 [sm Amount aliocated / total collection 129 70% by 993,444,695 183, : 055, - 771,057,682 296 /048, 96.91% 12.00%
a aliccated with approved concept to previous year-end balance
z December 83.45% 106.70% 102.48% 90.53% 27.85% 96,9196
3
5 4,355 3,525 3,749 6,389 505 754 19,277
8 | st42 [ of tocat hices to totat hires Local hires / total hirees 8% 95% 4,397 3,602 3800 6517 505 7 19,575 | 9g.48% 8.00%
99.04% 97.86% 98.66% 98.04% 100.00% 100.00% 98.48%
Sub-total | 20% 20.00%
502 |Ensure a C within a Level Playing Field
SHM3 |ho. of legitimate complaints of customers clevated to PAGCOR  |Absolute Number 4% ] 1 2 1 4 4.00 0.00%
130 106 s 1 137 36 415
= Humber of heatth and safety requirements undertaken / 130 108 5 1 137 36 417
5 SM4 |% compliance to health and safety requicements i o ired health & safety 8% 100% 99.52%
z 100.009% 98.15% 100.00% 100.00% 100.003% 100.00% 99.52%
s 28 166 176 352 56 - 1,032
% of security staff with 3 years employment who received Number of security stalf vith security lraining / Total 282 166 176 352 56 - 1,032 100.00% 009
SH5 security training number of security staff with 3 years of employment ] 2003 i e
M6 [t satisfaction § (4th quarter) mcmmasdclmlbs,sbﬁuvw 4% 3
Sub-toml | 20%
s03 g < of Li tothe y Manuals
wﬁ;o;lzam lorms (NF) submitted on time to PAGCOR 63 55 18 62 16 43 42 319
SH7 | 1. Instalation of adéitional gaming tables and EGHs (2/13)  |Mo. of HiFs submitted on time / Total NFs 15% 10036 & 5 38 62 16 L) A2 319 | 100.00%% 15.00%
;— :@“‘* 5“"’9!;"-""‘-"‘5 g’"‘“ Conversion (11) 100.00% 100.00% 100.00% 100.009% 100.00% 100.00% 100.009 100.00%!
. Marketing Promotion Form (33)
e o % 4,397 3,602 3,800 4,778 505 751 17,836
Entertainment oensees’ eﬂm @sino .
8 | sm8 |operations) with a vaiid gaming empioyment license (GEL) Ho-,0f new hives and edsting employees with GEL /.total | a6 100% 4397 3.602 3,800 3,146 505 754 16,204 | 100.00% 18,000
z issued by PAGCOR no. of employees In casino cperations
3 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
3 133 389 252 a2 3 a1 169 1,820
8 i 1 o S s B oo i Humber of gaming tables instalied / number of approved |y o0 _ oo 1,241 49 516 910 110 18 292 3,636 | <o 06m G,
; 38.92% 86.64% 48.84% 45.27% 30.91% 68.64%, 57.88% 50.06%
2,160 2,664 2,276 2,412 556 507 2,352 13,227
SM10% of 2pproved EGH instalied b ‘°°w of EGMS instalied / Humber of approved EGHs | ycar | _ 30096 6,774 3831 33% 6,890 600 1416 4360 27,261 | 45500 15.00%
36.32% 69.53% 67.14% 35.019% 92.67% 35.81% 53.94% 48.52%
Sub-total | 60% 60.00%
931.56%




